XVB — BuptyanbHasa ATC
(21.01.17)

JlanHas mporpaMma npegHa3zHadeHa s 00pabOTKH BXOASLINX/UCXOAALINX BbI30BOB U
ObIcTpoit oprannzanuu [VR MeHI0 B HOJTHOCTHIO U30IMPOBAHHOM OKPYKEHUH ( HOMEPHOM IUIaH,
MapIlIpyTU3aIHsl 3BOHKOB, 3aBEICHUE TeIe(POHOB U T.JI. ) JJIs HECKOJIBKUX Mojb3oBaTeneil nin [VR-

XOCTHUHTA.

DOYyHKIUOHAJIBHOCTD:

[Tpuem 1 00paboTKa BXOASAIIUX/UCXOASIINX 3BOHKOB.

3arpy31<a MMOJIB30BATCIBCKUX 3BYKOBBIX COO6m€HHﬁ.

OmnoBselenue Mo e-mail 0 HOBBIX 3aIIMCAHHBIX COOOIIEHUIX.

Bo03M0XXHOCTH MCTIOIB30BaHUS HECKOJIBKUX MNpEeaAyCTAaHOBJICHHBIX A3bIKOB.

B03MOXHOCTh IIOJTHOCTBIO 3aMEHUTH MpeayCTaHOBJIICHHBIC 3BYKOBBIC (I)aﬁﬂbl JJIA
KOHKPETHOT'O ITOJIb30BATCIIA.

BosmoxkuaocTs ucnionb3oanue TTS ( Text To Speech ) mist coznanust [IVR meHto.

Heckonpko TUIIOB BHYTPEHHUX HOMEPOB ( CMOTpUTE 'TUIBI 00pabOTUYMKOB
BHYTPEHHUX HOMEPOB' ).

B03MOXXHOCTb HCIIOJIB30BAaHUS KAaK MIPEyCTAaHOBIEHHBIX 3HAYEHUHN TaK U PEKUMA
'3Kcrept’ 1711 0oJiee MOTHOM HACTPONKU BHYTPEHHETO HOMEPA.

ITonp30Barenbckuii music on hold.

WEB unTtepdeiic Ha pycckoM M aHIIMHCKOM sI3bIKax ( paciuupsercs ),
BBIBOJ IaHHBIX (hopMmarax html/xml/json.

VYrpaBneHue CUCTEMHBIMH ( UMS\IIPUBETCTBUE ) COOOIICHUSIMU Yepe3 TesieoH

VYrpasnenue Voice Mail uepes tenedoHn.

[Tognepsxka pacriucaHui.



ABTO-CEKpeTapsb.

Hozmepm(a IIOJB30BAaTCIIBCKUX YaCOBBIX ITOSACOB.

Call transfer.

[Tpsimoii BHyTpucucTemMusiit goctyn (DISA).

3anpoc TCKYIICTO0 BPEMCHH B YaCOBOM IIOACC MMOJIL30BATCIIA.

Find-Me pexum U1 UCXOAAIINX 3BOHKOB.

Podcast2Phone nuiro3s.

Bo3MOXHOCTE opraHuzanun TGHC(pOHHOFO TOJI0COBaHUA.

Hozmepxq(a (I)I/IJ'ILTpaI_II/II/I Ha OCHOBC HOMCPA 3BOHALICTO.

TenedonHast kHura.

HpOCJ'IYH_II/IBaHI/IC TCKYIIUX 3BOHKOB B p€aJIbHOM BPpEMCHU

[Ipenocrasnenne craructuku Ha ocHoBe CDR.

Benenue xypHaioB U3MeHEHUs1 KOH(PUTypaIuu.

Fax2Email nurro3s.

B03MOXXHOCTB COXpaHEHHS\BOCCTAHOBJICHHS MIOJIb30BATEILCKON KOH(PHUTYpaLluy B
xml popmare.

Bo3moxHOCTB fenerupoBaHus IpaB A0CTyNa K OT/IEIbHOM YacTu ( BETKH ) BaIIero
IVR. ( HanpuMep npeaocTaBiIeHHE M0JIb30BaTENSIM KOMIIAHUHU PEIaKTUPOBATh CBOU
UCXOJAIIMe HoMepa TenedOHOB U Tp. ).

B03MOXXHOCTh HCTIOIB30BaHUS B KaY€CTBE MMyOIMYHOTO CEPBUCA C TOCTYIIOM 10
OITHOMY HOMEpY U BBOZOM JT00ABOYHOTO aKCECC-KO/a IMOJIb30BATEIS WITH
obpabatsiBath nose To sip 3ampoca ( OJAOMEHBI ).

I'opusoHTanpHAs MacIITAOMPYEMOCTb CUCTEMBI.

SQL otueTsl.

BosmoxnocThs ucnonb3oanuss WEB 1ma6imoHoB a1 onpeneneHHbIX TPy



OJIL30BaTEJIEN.

ABto-nH(pOpMaTop ( ABTOMATHUECKUH / TIOJTyaBTOMATUIECKHA ).

[TepcoHasibHBIE HACTPOMKH UCXOIAILEH CBS3H.

API s uaTepdeiica ynpaBneHus.

Bo03M0XHOCTE MCTIOIB30BAHMS MOJIB30BATEIBCKIX MNEPCMECHHBIX ( BBOJ 4C€PE3
Tene)OH 3BOHSIIETO UM MOYYeHHE C yajaeHHoro cepBepa uepe3 HTTP 3ampoc )
JUTSL OpTraHU3alluy JUHAMUYECKOTO Tu1aHa 00paboTKU 3BOHKA.

Nnrerpanus ¢ Google Calendar ( 3aHAT / cBOOO/IEH, YTEHUE / TOATBEPIKICHHUE
MEpONpUITUN KajeHaaps ) *

Tracking 3BoHKOB uepe3 Google Analytics.

[TapkoBKa BBI30BOB.

®oHOBas My3bIKa JJIs1 UCXOSIIMX 3BOHKOB U OYepeeH.

COXpaHeHI/Ie ITOJIHOM HUCTOPHH HAKATHA KIIaBUII KIIMCHTOM.

HNurterpanus ¢ CRM cucremamu.



HacTtponkun nonb3oBaTtens.

Core options / OcHOBHBIE HACTPOWKH

4:) XVB
NNV Virtual PBX Mpodwunb nonb3osartens AC# 10019

Mpocbunb
OCHOBHbIE HAaCTPOWKM: BanaHc ( Tapud - Free ):

IVR / BXogswme
122.0000 Rur ( Ha 19/01/2016 16:38:07 )

CoobLieHust My6nunyHbIn: 613 # 10019

BxopgsiLume Homepa:

MCTOpMﬂ 3BOHKOB
OrpaHuyeHums Ha:

damunus:
o TekyLLve 3BOHKU q122
. KONMUYECTBO COOBLLEHWIA:
« Cratuctuka ATC Nwms: Ru-simple-IVR
pa3mep BCEX COOBLLEHWIA:
* AKTMBHOCTb Email:
pa3mep TenedOoHHON KHUTK:
« TenedoHHas kHura
Ccbinka Ha Tabnuuy ctunei: |~ ] konuyectso CID hunbTpoB UCNonb3yemblix
o KnneHTsl Balpass
Cobinka Ha noroTvn: KONNYECTBO TeNnedoHOB:
o TenedoHsbl
KonmyecTso S|P wnio30B:
« SIP Wnio3bl URL cepsyca nmeH: KONMMYECTBO MapLUPYTOB:
Y KONMYECTBO MaKpOCOB:
o Google Analytics ID: 2 R
< vt UA-17895819-1 KONMMYEeCTBO NYHKTOB 'Crnncka COTPYAHMKOB':
« Click2Call oL P e, io KONMMYEeCTBO NYHKTOB 'PacnucaHus':
« Benblit cnncok KOMNMYECTBO "UCXOAALLMX TeNnedoHoB
. Bpewms xpaHeHus 3anucen (aHei): OLD:50 (0 - He yaansTs ) KONMUYECTBO NYHKTOB 'ABTOMH(OPMATOP':
o YepHbli1 cnncok ) ,
KOMUYECTBO TenedoHOB B CTPoke 'ABTO U-p'":
« XypHan onepauuit IVR-maiivayzive kay/HaxammAmMHi(Cok): 1.50 KONMYECTBO MyHKTOB “YCIIOBHOTO Nepexo/ia’:
« Makpocs! F3bIK MHTEpeca 1 rofioc N0 YMOMYaHMIo: Pycckuil (KeHInHa+TTS) <] Konmyectso Click2Call cebinok:
7 NMHy cTpoku TTS:
« Bbixon dopmaT 3ByKOBbIX (haiinos: mp3 | ARl
pa3smep MO4TOBOrO COOBLLIEHUS:
Yacoson nosc: Europe/Moscow ke =

First Name / Ums

HMms nonp3oBaTens

Last Name / ®amuius

damnnng noap30BaTEN

Email / Aapec 31eKTPOHHOM MOYTHI

59/1001

17.25M/
20480.00 M

200
200

10

50
200
100
150
20

20
5000
3

20

5
293K
976.56 K

Az[pec SHGKTpOHHOﬁ II0YThI HA KOTOpLIﬁ 6y,HYT IpUXOOUTh CKCIHCBHBIC OTYCTEI U IIP

uHbopMmarus. ( aapec i yBeIOMJIECHUN HACTPAUBACTCs ISl KaXKJI0T0 BHYTPEHHETO
HOMeEpa )

CID Lookup url / URL cepBuca umen

URL 151 nosmy4deHnst IMEHM 3BOHSLIETO IO HOMEPY. MOXKET HCIIONb30BaThCS IS
unTerpauuu ¢ CRM. JlanHoe nose noaep:KuBaeT NepeMEHHbIE.



Logo href / Ccbliika Ha JioroTun

Ccpuka Ha rpadUueCcKUil JIOTOTHUI MOJI30BATENSI KOTOPBIi OyJeT MoKa3aH B JIEBOM
BEPXHEM YTy BMECTO CTAHIAPTHOTO.

CSS href/ Ccblika Ha Tadnuny cTujie

Ccpuika Ha Tabmuiy ctuiiedt 1yt WEB nnTepdeiica koropbie OynyT IpUMEHEHBI BMECTO
CTaHJAPTHBIX

Google Analytics ID
Google Analytics ID ans Tpexkunra 380HKoB. He o0s13aTenbHbIi mapameTp.

HpI/I HCIIOJIBb30BAHNHU BXOAAIINEC 3BOHKU 6YIIYT BBITTIAACTD KaK MOCCHICHUA CTPAaHUI a
HCIIOJIB30BaHMEC TOI'O WUJIM HHOI'O BHYTPCHHETO HOMEpPA KaK COOBITHE.

Bonee moapobHOE onmcanue cMoTpuTe B paszaeine Pabdora ¢ Google Analytics’

Messages in page / Coo01eHuUil HA cTPpaHULIE

KonnyecTBo cooOrieHunit moka3aHHBIX HA OHOM CTpaHuIle ( TAKXKE MCIIOIB3YETCs MPH
nokaze CDR, xypHaioB u mp...)

Record store time / Bpemsi xpaneHus 3anucei

KonuuecTBo iHElN KOTOpbIE CTOUT XPAaHUTh 3allMCaHHbIE COOOIECHHS Ha cepBepe MOCIIE YEero
OHH Oy/yT aBTOMAaTHYECKH yAAIATCS, BO U30eKaHue MPoOJIeM C  MpPEBbILIEHHEM
MOJTL30BaTEeNLCKUX KBOT. 0 — He YAAIATh aBTOMAaTUYCCKU COO6HIGHI/I$I. JIJ'ISI Pa3HBIX
COOOIICHNUI MOXKHO 3a]1aTh Pa3HbIE IEPUOIBI.
Hammpumep:

MONITOR:7|NEW:180|OLD:30

Inter Digit Timeout / Taiim-ayT MeKIy HAKATUAMU

HuTepBan BpeMeHH KOTOPOE CHCTEMA JKJIeT HasKaTHs cleayromeil nudpbl. AKTyalbHO JUIs
BioxxeHHbIX [VR menro ( Hanmpumep Habop 9*3*1) ronocoBanus u T. 1. To ecTh Hanpumep
npu Hanuuuu myHKTOB IVR: 9,99, 9*3 310 Bpems 03Ha4aeT CKOJIKO CUCTeMa OyIeT kIaTh
BBO/Ia MTOCJIE HAKATUS TIEPBOH 'O’

Default Language / fI3pIk 10 yMOJI9aHHUIO.

SA3pik WEB unTepdeiica u 361K ( T0J0C ) TOJIOCOBBIX COOOIIEHUH [0 YMOTYAHHUIO.
['onoc MokeT ObITh U3MEHEH OTIENIBHO IS KaKJI0T0 BHYTPEHHETO HOMeEpa.

Sound format / ®opmar 3ByKOBbIX (paiijioB

[IpenmoururenbHbIi opMaT 3BYKOBBIX (haidioB. ( wav, mp3, ogg )



Date Fromat / @opmar 1aTbl 1 BpeMeHH
dopmar 11t 0TOOpaKEeHUs 1aThl U BPEMEHHU.
Time zone / YacoBoii mosic

HaCTPOﬁKa qaCOBOTI'O ITOsACA IIOJIb30BaTCIIA. I/ICHOHLS}/CTCH ITPH ITOKA3€ AaTbl
COO6HleHHI>’I B 4aCOBOM IIOsACE ITOJIb30BATCIIA.

Daily statements / E:keqHeBHasi CTATUCTHKA

BbI60p BH/JIa €KEIHEBHOM CTaTUCTUKU KOTOPYIO IMOJIb30BATCIIb KCJIACT IIOJIYYaTh.

MOH file / My3bIKa BMECTO I'VIKOB.

[Tonb3oBatens MmoxeT 3arpy3uth OJJVIH 3BykoBOil (paiiia KOTOpBINH MOXKET OBITH
UCTIOJIb30BaH B Kau€CTBE MY3bIKH BMECTO TYIKOB. JlaHHBIH (aiin Oynetr oroOpaxkarbes B
CIIUCKE TOCTYMHBIX Menoaui kak 'Custom' / 'Tlonbp3oBarenbekast'

Common filters / O0mue GuabTPLI

CchUIKM Ha pelakTHPOBaHKE OOIINX YePHBIX\OeJIbIX JINCTOB KOTOPHIE MOTYT ObITh
WCITIOJIb30BaHbI B BHYTPEHHEM HOMEDE.

Backup options / PezepBHOe KOIUpPOBAHHE

[Tonb30BaTenbckre HACTPOMKHU MOTYT OBITh B JIF00OH MOMEHT BPEMEHH COXPAHEHBI U
BoccTaHoBleHbl. [Ipu co3nanuu backup daiiza MoKHO BBIOpaTh COXPAHATh UM HET
media ¢aiinsl ( 'media backup' / 'coxpansiTs 3ByKkoBbIe (paiiiibl' ). [Ipu coxpanenun
meida ¢aiisoB moabp30BaTENh CKAYUBALT tar.gz apxXuB ¢ Menua Qaitmamu 1 xml ¢aiin ¢
HaCTpPOMKaMHU.

[Tpu 63kane 6e3 media ¢aitnoB mosap3oBaTenb ckaunBaeT xml ¢aiisn ¢ HacTpoiikamu.

[Tpu Gekane ¢ media u pa3penIeHHBIMU PaBaMU Ha TPYIILY Ul 3aMEHbI CUCTEMHBIX
3BYKOBBIX (paiiioB ( peryCcTaHOBJICHHBIE TOJIOCOBBIE COOOIIEHNS B 3aBUCUMOCTH OT
BbIOPAaHHOTO MOJIH30BATENIEM SI3bIKa ) B IOJYYEHHOM apxuBe Oy/eT cofepk aTbcs KaTajaor
sys_media ¢ ¢aitziom BOM-*.txt Ha 0CHOBE KOTOPOTO BBl MOYKETE CI€HEPUPOBATh CBOU
CUCTEMHbIE COOOIIEHUS U 3arpy3UTh UX Ha CEpBep.

Hanpumep 4To0ObI 3aMEHUTH CTaHIAPTHOE COOOIIeHHE 00 OMMOKE HYKHO 3alUCaTh
¢aiin service-unavail.wav co CBOMM COOOIIIEHHEM M COXPAaHUTh B TUPEKTOpUH Sys media.

YrtoOb! ynanuTe cBOM cooOIIeHUs Ha (haiiie 3arpy3uTe Ha cepBep MyCTyIO
JTUPEKTOpHUIO Sys_media ¢ BRIKIIFOUEHHOH omnuuel 'merge/100aBUTh'.

B mporniecce BoccTaHOBIEHUS MOIH30BATENb MOXKET BRIOpaTh onuuio 'merge' /  'modaBUTH'
— B OTOM TEKYIIIHE TaHHbIE KOTOPbIE OTCYTCTBYIOT B backup daitie He  ymansrorcs

( oOHOBNIEHHME BO3MOXKHO TOJBKO JUIl BHYyTPEHHUX HOMEPOB. Sip-1tto3sl, SIP-tenedonst,
MapIIPyThI ATY OMLHUIO MOIJAEPKUBAIOT HE MOJHOCTHIO — TO €CTh BCTPETUBLINECS



nyonupyromasicst uH(popMalus BbI30BET OMIMOKY, TO €CTh HalpuMep HEJb3s, IpU
CYLIECTBYIOIIEM UMEHH 1IUII03a Sipnet, 3arpy3UTh C TAKUM K€ UMEHEM... ).

C nomowvio yHKyuUu cCOXpaAHeHus\60cCman0B1eHUs HACMPOEK NONb308AMENb  MOICE
eenepuposamsv Hacmpotiku ceoeii PBX npu nomowu nanpumep XML pedoaxmopa unu
HEeKOMOopOo20 A8MOMAMUYEcKo20 CPeocmsd...

Limits / Orpanuyenusi

Crnucok orpaHnyeHuil nonb3oparesns. JlaHHbIE OrpaHUYeHHs] YCTAHOBJIIEHBI U1 TPYMIIbI B
KOTOPYIO BXOJUT I10J1b30Barelb. [1oap30BaTesb UMEET BO3MOKHOCTD TOJIBKO
IIPOCMATPUBATh JJAHHBIE 3HAYCHHUSL.

CucreMHBI€ 3BYKOBBIE (hallJIbI

CIIMCOK BCEX MPEIyCTaHOBIEHHBIX CUCTEMHBIX 3BYKOBBIX (paiiyioB. [1o naHHOI cchUike MOXKHO
3arpy3uTh CBOM 3ByKOBOH (hailsl BMECTO MpeyCTaHOBIEHHOTO.

VirtuelPEX
CucrteMHble 3BYKOBbIe thainbl

» [Mpotuns
« IVR [ Bxopswme Wmsn chaiina TeKET MO YMONHaHHIo
intercom-intra "MoxanyAcTa rosBOpUTE NOCNE 3BYKOBONO CUrHaNa."
= CooBueqns Y P ¥
ge-explorer-intro "MoxanyAcTa NpocnywwaiTe CnMcok MeponpUATHIA"
+ 3BOHKM ge-explorer-noevents  "Cnucok MeponpuaTui nycr.”
« TenedoHran kHiura ge-explorer-next- "Cregyioluiee MeponpuaTie.”
event
» TenedoHs ge-explorer-nomore  "Meponpuatuii Gonswe Het."
c-explorer-prev- 5 w
« SIP Wnioasl gventp i Mpensiayles MEPOnPUATHE.
+ MapupyTsl ge-explorer-start "Hauano MeponpuaTHa.”
. ClickzCall ge-explorer-start-day  "[ara.’
ge-explorer-duration  "TIPOAOMKKTENBHOCTE MEPONPUATHA."
0 LI ge-explorer- Y106 5 -
postmenu TODbI NOATBEPAUTE MEDONPUATHE HAXMKUTE OAMH, YTODEI OTKA3ATLCH HAXMHUTE TPU

+ YepHbId cncok
gc-explorer-readonly  "37To MEPONPUATHE TONBLKO ANA YTEHWA."

HypHan onepauui

! ge-explorer-saved "HMameHeHus coxpaHeHs!”
+ Maxpoos! parking-intro "BeenuTe napkosodHeEld Homep. Mo 3a8eplweHnio HamUTe peldTiy.”
parking-slot-is "MapkoBoMHbIA HoMep™
D R parking-announce "Mapkoexa. Beegure BHYTPEHHUA HOMED NapkoBkM. Mo 38BEPIWEHNID HEXMMWTE PELLETHY."
parking-invalid-slot  "HenpasunbHbIf NAPKOBOMHBIA HoMep"
streaming-intro "Moxanyicra oxuaaite”
streaming-end "TpaHENALWA 3aKoHYMNach"
robotext-intro "Ceftvac A uTo HUByas craxy”
alarmelock-intro "Mowanyicta sanuwmTe cooblieHwe ByaunsHUKA NOCNe 38YKOBOMo curHana.. Mo 3aseplIeHUio HaXMUTE PeLLETRy.”

s 6x00a 6 nuunblll Kabunem noavzosamens (/ui ) ucnoav3yime:
Phone / Tenepon — shared DID/obwuii nomep
Access code / Koo oocmyna — Baw ko0 docmyna

Pin code / [lun k00 — nun k00 om enympentezo Homepa (.



Tunbl 06pPaboOTYNKOB BHYTPEHHUX HOMEPOB:

Cucrema nojajaep:xkuBaet cjaeaymomue Tunbl 00padoTkn IVR MeHI0/BHYTPEHHUX HOMEPOB:

* Playback / ABrooTBeTunK

*  Voicemail / ['onocoBas moura

* Follow Me / Ucxonsmuii 3BOHOK

*  Company directory / ClIECOK COTPYJTHHKOB

* Schedule / Pacniucanue

*  WEB-Request / WEB-3anpoc

* Chat-Room / Kondepeni-Komuara

* Fax2Email / IIpuem ¢akca

e  Dtmf2Email / 3anuce DTMF

* Voting (Polling) / T'onocosanue (Omnpoc)

* DISA/DISA

* Podcast / ITonkacTsl

e (Callback / O6parHbIii 3BOHOK

*  Queue / Ouepenn

e DateTime / Bpems\/ata

* Fax on Demand / ®@axkc no 3ampocy

* Bulletin board system / DnekrpoHHas 70cka 00bsIBICHUN

e (CallBlast / ABro-uH(pOpMaTOp

* User Variable / [lons30oBarenbckast nepeMeHHas

*  WEB Variables / WEB nepemennbie

*  Gotolf/ INepeiitu ecnu

* Stored variable / Xpanumas nepemeHHas

* Alarm Clock ( Wake-Up ) / ByaunbHuK

* Google Calendar - Schedule / Google calendar — pacnucanue *

*  RoboTEXT /RoboTEKCT

* MP3 Streaming / MP3 Bemanue

» Call Parking / [TapkoBKka BbI30BOB

* Google Calendar - Events / Google calendar — meponpusitus *

* Paging ( Intercom ) / Ileiimkunr ( MaTepkoM )

* Play DTMF Tones / Boctipoussenenne DTMF ToHOB.

¢ MultDialout / ABroMarTnueckuii 003BOH



Hanee no mexcmy ynomunanus o 'sHympennem Homepe' pagHo3HAYHO YROMUHAHUIO O 'MYHKmMe
IVR' max xax onucanue 6HympenHux Homepos npedcmasiero 6 suoe IVR depesa.

IIpumepnsiiit Bua IVR nepeBa / BHyTpeHHMX HOMEPOB / BXOAfILEC MAPIIPYTU3ALlUN:

CnUCOK BHYTPEHHUX HOMEPOB
* Mpocbunt
* IVR/ exonswme
Onuu
* CooBuwenua Homep (4] Tun o mE Mepeity Kk Monyyarens ornoBeLeHUA DeficTBus
™™
& = 0 OeHs / Houb | MpaaaHmku Pacnucatme T Hasan W s x
L
S Soea s b Sty 444 Wexogawmii 380H0K - - - - - Hasag ] x
® TenedoHs!
i day ABTOOTBETYMK « - - - - Hazag ﬂ T_j x
® MapuwpyTsi s, @
1 Orpen npopax Mexonsluni 3BoHoK 5w =9 s BbIXO/ Bl x
® Click2Call
q e
2 TMHNS KoHCYNETaLMK Wexogawmi 3s0HOK - - - - - BbIXOO =) x
® Bensii CNvcoK
3 YuefHO 3K3aMEHALMOHHLIA LEHTP Wexapawmii 3soHoK - - - = - BbIXOA ﬁ L x
® UYapHbiil CIMCoK
4 Eyxrarmepis WAGxOgALLR B0HOK . RS GReE 3 — X
* JypHan onepaumi =
ey
® Makpoch 5 Fax Mpwrem takca - - - - - BbIXOA spp@tel.ru =] X
(.
* Buixog 6 lonocosan nouta lonocosan nouta - - - - - BbIXOA spp@tel.ru Q ._IL x
t ABTOOTBETYMK - ST day* Q \__'L x
L
night ABTOOTBETHMK s - - - - BbIXO __IL x
1 lonocosas novta - - - - BbIXOA spp@tel.ru ?_'L x
S,
2 ABTOOTBETYHK - - - - - day*s Bl x
W Cnucok BHYTP€HHWX HOMepoOB
Py _
* Honogey o VoiceMail lonocosan nouta - - - - Hazan gosha@mail.ru “ u x
* CooBuieHua 999 AsTonHcbopmaTop Ganarca ABTonHGopMaTop - F A 999*1 w X
* 3BOHKW 1 TyT ckakem GanaHc Urenune Texkcta - - - - - 999*2 w L‘ K
« JKypHan onepaumi 2 WHpopMaumA nocne banaca ABTOOTBETYMK 1 SO BbIX0g w L; K
2o oml owm E T
« TeneqonHan kHura 1 Haww 2 cnepatopa Quepens Has3af ‘ st K
= Maxpocsl .
B |
® SIP Wkoael XVB - VitualPBX v.2, build: 7334_dev ( Sun Apr 21 19:17:28 2013 GMT ) | Commercial Support
* MapuwpyTei — (c) 2009-2013 by Igor Okunev. All ights reserved. —
* Click2Call

* Benbii CucoK
* YepHelil CNKCOK

e Boixoa



Tax:ke MOKHO MPOCMOTPETH THATPAMMY MPOXO0KIEHHST 3BOHKA:

Zi) XVB

3
NV virtual Pax [narpama npoxoXxaeHusA 3BOHKa m
« Mpocpuns
= IVR/ Bxopsiume DTMF
* Coobuwenns

day*3
« VcTopus as0HKoB DTME zcx‘wwﬁ e Gl if fal
« Cratuctvka ATC 1031
* AKTMBHOCTb. V-.,_ day'6

[lonocosas noyma

« Tenegontas kinra

—_—
i Fonocosas nouta

KnvenTel
* Tenedons! day*2
* MapuwpyTs! DTME acanmm 380HOK ’3“
« Click2Call
k... -

Tepeat if fail
 YepHsii cnmcox

« XypHan onepauit

day*s
* Makpocs! mon-fr, 9:00-17:59— 93 DTMF &

AsTooTBeTIMK Vicxosiuwii 380HOK
* Beixog tos1

Wcau-sxsmws—--

ﬂeNa/Hmh/ﬂpssdwxu — 1011 1012 1031 "ost
Pacnucasie DTMF 1

night*2
23/ieb/‘ TMEZ— Amwmewm

day'5

Fax
ﬂpwem hakca

Aammaswm

. DTMF

—» hangup

DTMF night*1 /

Fonocosas nouta

Mo’kHO BOCTIOJIB30BaThCsl (GUIIBTPOM JJISt TOTO YTOOBI ITOKA3aTh TOJIBKO HYXHbIE MyHKTHI IVR.
OuIbTp NOHUMAET PEryJISPHBIEC BBIPAKCHMUSL.



CTaH,D,apTHbIe anVI6yTbI Anda BCeX TUNoB BHYTPEHHUX HOMepoB:

User prefs Clone View messages Stats Delete extension
Type: | Playback anly ~ |
Number: 0
Next Extension: | repeat - Repeat current ext ~ |
Pin code: = | #] |
Name: [Default |
Welcams 11!
For el R g
Greeing S taire e
For company directory, press 2.
For call to me, press 2.
Play greeting: D times with sec delay
Recipient notification: (inthmm—  Memeim1 078 |
Wait Extension:
Hide extension: {1
Protected with pin code: )
Direct access: O
Global extension: O
Allow greeting rewind: O
CID fitters: [: l.". ) | Black list - extension -~ |
CID action: |Sa1,r Extensions not found |
Prompt language: | Default ~ |
Vaolume control RXTX: \:I ! \:\
core options | change |
_l || Create new Clone User prefs

VirtualPBX build: 1_4630_dev |

'Wait Extension' / 'Knars BBoaa'
OXKM/IaTh HA)KaTHUs KJIABUIL BO BPEMs ITPOUTPHIBAaHUS
IIPUBETCTBUS, IS IIEPEX0/ia BO BIIOKEHHBbIE TyHKTHI [VR.

'Hide extension' / 'Cnpsrars HoMmep'
cupsitarh myHKT [VR ( 3anpetuts nepexon Ha JaHHBINA
nyHKT yepe3 IVR, nocne 3anpeTs! ocraercs BO3MOKHOCTh
Iepexo/ia Ha JaHHbBIM ITyHKT 110 CPEACTBaM
'Next extension', viu:

Follow-Me - goto if call fail
Directory - redirect _to,
Schedule - redirect_to

'Protect' / '3ammuTHTa NUH KOogoM'
JOCTYII K JaHHOMY ITYHKTY IVR BO3MOX€EH TONBKO 1TOCIE
BBoga PIN kona ( mepBoii ero yacTH )



'Direct access' / 'IIpsamoii gocryn’
pa3pelnTh UCTIONB30BaTh JaHHbIA MyHKT [VR 6e3 3amycka
MIPOMEKYTOUHBIX MEHIO. HanpuMep 171t Homepa 1*1*9 npu BeIKIIOUEHHOM
¢nare noctyn OyzeT BO3MOXEH TOJIBKO U3 MyHKTa MeHIo 1*1 myTtem
BBOJA 9. [Ipu BKIIIOUEHHOM (p1are MoIb30BaATENh MOKET
HabOpatp Harpumep cpasdy 1*1*9 u3 rmasHoro mexto ( Homep 0 ).

'Global extension' / 'I1o0aabHbII HOMeEp'

HOMEp JIOCTYIIEeH U3 11000# Touku IVR Hanmpumep, ecTb Takasi CTpyKTypa
HOMEPOB:

1%2

P HAXOXKJICHUH MOJIb30BaTEINS B MMyHKTE 1, ycTaHOBIEHHOM (hriare
‘To0anbHBIN HOMEp /I HOMepa 3 T0JIb30BaTelh MOYKET HaXKaTh 2 U 3.

€CJIM HalpUMep, €CTh TaKkas CTPYKTypa HOMEPOB:
1
1*2
2

NIPU HAXOXKJICHUH TIOJIH30BATENs B IyHKTE |, ycTaHOBICHHOM (hiiare
‘To0abHBIN HOMEP I HOMEpa 2 T0JIb30BaTeiIb HaXkaB 2 MepenieT Ha
BHYTpeHHUH HOMep '1#2'

'Recipient notification' / 'Iloay4yarenn onosemexnus’
Anpec 2IEeKTpOHHON NOYTHI
HCTIOJIb3YEeMBbIH [Tl yBEJOMJIEHHUS O HOBBIX COOOIIEHUSX.
Hacnenyercs BnoxxeHHbIMu TyHkTaMu [VR. MoxHO ucrnons3oBars
MOJTB30BaTeIbCKHe mepeMernsie, Hampumep: did[% DID %]@mail.ru

'Pin code' / 'IIun xoxa'
kox nocryna. [lepBas yacTp Uit JOCTyNa Ha BBIIIOJIHEHUE TAHHOTO
nyakTa [VR. Ecnu onpenenensr 06e yactu, To A JOCTyMa K
BeO-uHTEpdEiicy Hy>)KHO BBOIUTH CIUTHO 00€ YaCTH IMUH KOJIa.

'Number' / 'BayTpennnii Homep'
BHyTpeHHuit Homep [VR. YpoBeHb BIOXKEHHOCTH pa3AensieTcs CHMBOJIOM '

'Next extension' / 'IlepeiiTn k'
MEepEeNUTH Ha AaHHbIN NyHKT [VR 1mocie yCremHoro BeIlnoJHEeHUs TEKYILETO,
00 OTHO U3 3ape3E€PBUPOBAHHBIX KITFOYEBBIX CJIOB:

back - IEPEUTH K NPEABIYIIEMY ITyHKTY
repeat - IOBTOPHUTbH TEKYLIUH ITyHKT
hangup - TIOJIOXKHTH TPYOKY

'Name' / '"Umsa’
TekcToBo€ UM nmyHkra [VR.cH



'Greeting' / 'IlpuBercTBHE’
TekcToBoe npusercTue. Mcnons3yercsa B TTS. [lns paccraHOBKH ynapeHUi
WCTIONB3BINTE + Mepel] yIapHOU MIacHOM.

'Play greeting' with delay / 'Ilpourpars npusercrBue' ¢ may3ou
KonuuecTBo pa3 CKoJIbKO HY)KHO BOCIIPOU3BECTH MTPUBETCTBHUE €CIIH
0JIb30BaTeb HUYEro He BBed, ( 0 - He MPOUrpHIBATh MPUBETCTBUE ).
[Tay3a MoxeT OBITh ¢ AecATHIMH aoisiMu cekyHasl ( 20, 1.3, 0.5 u .1, ),
1esast 4acTh OTACNAETCS OT APOOHOM Toukoi. OTpULIaTEILHOE YHUCIIO
O3HayaeT Iay3y 0 MPUBETCTBUS.

'Allow greeting rewind' / 'Pa3zpemiuts nepeMorky’
pa3pemnTh\3apPeTUTh EPEMOTKY TPUBETCTBUS.
HmeeT cMbIca TOJIBKO IIPU BBIKIIIOUEHHOM 'Wait extension'.
4 -wnaszag Ha 30 cex
6 - Bmepen Ha 30 cex
5 -maysa
@nae 3abnoxuposan ( nepemomxa omraodena ) onsa IVR munos:
- Cnucok compyoHUKo8
- I'onocosanue.

'CID filters' / 'CID ¢punabTpsnr’
nepeYeHb UCTIOIb3yEeMbIX (PHIIBTPOB HA OCHOBE HOMEpPA 3BOHSIIIETO.

'CID filter action' / 'deiicTrBue cpadarpiBanus CID'
nepeyeHs JeicTBuil npu cpabdarsiBanuu CID ¢unbrpa.

'Prompt language' / 'SI3bIk cooOmenni’
S3BIK CUCTEMHBIX TOJIOCOBBIX cooOmienuid u TTS nmst qaHHOTO MyHKTA
IVR. [Ipu 3nauenun 'Tlo ymonmuaHuio' HCTIONB3YETCs MOIB30BATENbCKAS
100abHAs HACTPOKKA.

'Volume control' / 'PeryiupoBka rpomkoctn’
HaCTpOﬁKa I'POMKOCTH BXOJAIICTO U UCXOAAIICTO KaHaJIOB. HCJ'IOG
MOJIOXKUTCIIBHOC UJIN OTPULATCIIBHOC YHCJIO.

'PITCH Control' / 'PeryanpoBka Tem0pa roJioca'
Hactpoiika TemOpa rojgoca BXOASIIErO U UCXOASAIIET0 KaHAJIOB.
Homyctumebie 3Ha4eHus ot 0.1 ( Huskuit TemOp ) 10 4 ( BBICOKUI TeMOD )
MokeT OBITh HCTIONB30BaHO €ciii BBl XOTHUTE U3MEHHUTH TOJI0C 3BOHSILETO
WJIH CBOH ( B CITydae MCXOJISIICTO 3BOHKA ).



Playback / ABTooTBeTUYMK

npouepwvleaen 3apanee 3anucantoe COO6M/;€HM€ uiu
86e0ennblll nonv3osamenem mekcm. Moowcem ucnonv3zosamocs
Kaxk aemocekpemdapsb C 603MOHCHOCMbIO 02ICUOAHUSL B800A..

IIpu 3BOHKe Ha naHHbI yHKT [VR nons3oBaTens CIObIINAT 3apaHee 3alMCaHHOE
roJIOCOBOE MPUBETCTBUE UM CTE€HEPUPOBAHHOE CUCTEMON COOOIIEHNE U3 TEKCTa
npuBeTcTBUs. ECin BKIIIOYEHO 0’KUAaHKUE BBO/IA TO MIPU IPOUTPHIBAHUH COOOLIECHUS
II0JIb30BaTEIb MOXKET BBECTH CUMBOJIBI U ITPU COBIAJCHUM NIEPEUTH K 3aJaHHOMY

nyHkry [VR.

JIOTIOJTHUTENbHBIE aTPUOYTHI:

Allow greeting rewind:

CID filters: (\‘__J / \- ) Black list - extension v b
CID action: | Say Extensions not 'f'o_un'c-i v |
Prompt language: Default v
Volume control RX/TX: o | 11 |
Time tags: ‘m:?a ‘
core options | change

I| | Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6174_dev ( Mon Apr 23 19:58:39 2012 GMT

Time tags / Bpemennble meTkn

[Tomp3oBarenb MoxkeT 3a1ath 10 10 ( 0-9 ) mpenycTaHOBIICHHBIX BPEMEHHBIX METOK
JUTsI TIEPEXO0/1a K OIPECIICHHBIM MECTaM JITTHHHBIX 3alKCeil.

Hanpuwmep: '10:00,1:2:33,99'
npu Haxaruu 00 - monp3oBaTens neperaeT Ha 10 MuHyT,
nipu Haxkatuu 01 - monb3oBaTens nepeiaeT Ha 1 yac 2 MUHYTHI 33 CEKYH/IbI,

npu Haxkatuu 02 - monb3oBaresns nepeiaer Ha 1 munyTty 39 cekyH.

3BoHSAIIUI a0OHEHT, pH ycTaHOBKe (1ara 'Pa3pemnTs nepeMoTKy', MOXKET caM Ha3HAYUTh
10 10 mpou3BOJIBLHBIX METOK HaXKaB B Mpoliecce mpociymuBanus 2x (rae x 0-9 ).
YcTaHOBJIEHHBIE MOJIB30BATEIEM METKH [IEPETUPAIOT 3aJaHHbIE AJIMUHUCTPATOPOM ( ISt
Ka)KJIOTO0 KOHKPETHOTO Nosb30oBaTens ). [1o ymonuaHuio mojab30BaTeIbCKUE METKU
xpansarces 10 qHel ¢ MOMEHTa yCTaHOBKH ( uepes 2X )



Voicemail / TonocoBasa nouTta

3anucvléaen 2010co80e cooduerue.
IIpu 3BoHKe Ha naHHbI NyHKT [VR monb30Barens CIObIIUT 3apaHee 3alluCcaHHOe
TOJI0COBOE MPUBETCTBHUE WIIM CTEHEPUPOBAHHOE CUCTEMOM COOOIIEHNE U3 TEKCTa

npuBeTCTBUS. ECu HET ¥ TEKCTOBOTO MPUBETCTBUS, TO CUCTEMA IIPOU3HECET
CTaHJAPTHBIE WHCTPYKIUH JIJIsI 3aIICH COOOIIICHMUS.

JOINIOJTHHUTCIIBHBIC anI/I6YTBIZ

Max message duaration: 600 | (in sec,-1 - for unlimit)
Min message duaration: ‘:| (in sec, -1 - for unlimit )
Send notify to: | Not send |

Send attachment: O

Keep message on the server:

Record without confirmation: |

core options ’ change |

-| | Create new Clone User prefs

VirtualPBX build: 1_5077_

Send notify to / OTnipaBJsATH ONOBEIICHUSA
Crnioco6 1ocTaBKU OMOBEILEHNS: He YBeAOMJIATH // email

Max message duaration / MakcuMajbHasi AJIMHA COOOIIEHUS
MaxkcumanbHas JUIMHA 3alMChIBAEMOT0 COOOMIEHUS ( B CEKYHAAX ).
He MoxeT OBbITh OOJIBIIIE CHCTEMHOW HACTPOMKH JJISl TAHHOTO
TIOJIH30BATENS / TPYTIIIBL.

Min message duaration / MuHuMaabHasi JJMHA COO0UIEHHS
MunumalbHas JUIMHA 3alIUChIBAEMOT0 cooOIIeH s ( B CEKyHIax ).
Ecnu cooO1ienue MeHblIlle yKa3aHHOM JUTMHBI, TO OHO HE COXPaHsSEeTCS.

Send attachment / Bioxxkurts coodnienne B mucbM0
OTHpaBJIHTB 3aIlIMCAHHOC COO6H.I€HI/IC B IIUCHBMC.
( Ecniu BioXeHUME HE TPEBBINIACT YCTAHOBJICHHBIX JINMUTOB )



Keep message on the server / CoxpaHuTb coO01LIIeHNE HA CepBepe
OcTaBnsATh COOOIIEHNE HA CEPBEPE MOCIE OTIPABKU COOOIICHHUS.
IPY OTKITIOYSHUH JTAHHOTO (pylara OH MOYKET OBITh NPUHYIUTEIEHO
YCTaHOBJICH B true npu:

- BBIKIIIOUeHHOM (priare send_notify_email
- BeIKJTFOUeHHOM (htare send_attach

- He ycTaHoBJIeHHOM notify_email

- c1oco0a OIOBENIEHNS OTJIMYHOM OT e-mail

- IPEBBILLIEHUN CUCTEMHOTO (IJ1s1 TPYMNIIbl) TUMUT
Ha pa3Mep BIOKCHHUS.

Record without confirmation / 3anuce 0e3 nmogTBepKACHUS
[Tpu ycraHoBKe 3TOTO (hi1ara moJib30BaTelnto He OYET MPEUIOKEHO
JOTIOTHUTEIHPHOE MEHIO ( MPOCITYIIaTh/OTMEHUTh/TIOBTOPUTH 3aITHCh)
MIOCJIE TOTO KaK OH 3aIHILIET COOOIIEHHE.



Find-Me / Ucxoaswimmn 3BOHOK

360HOK HA 8HEWHUL HOMeED.
[MonnepxuBaeT npsiMoii ( orpenenseTcs Mo HAIUYUIO B HOMEpe CUMBOJIA (@' )
BBI30B Sip a00HEHTOB ( TIPH YCTAHOBJIEHHOM pPa3pelIeHUH ISl TPYIIIHI ),

BBI30B Uepe3 JIOKaJIbHBIN context acTepricka ( KOHTEKCT YCTaHABIMBACTCS
JUISL TPYTIIBI IOJIB30BaTENeH ) U MOIb30BATENbCKUE MAPIIPYTHI.

JOINIOJTHHUTCIIBHBIC anI/I6YTBII

Find-Me list: ig;léinev-mblela.l.ﬁ.lml,
Goto if call fail: 1~ Playback only % |aS|
89519151190,
Seamless transferring list: 89506181122
GoTo if call status: s ol s
Music on hold:  AlisA v
Ring strategy: ' memoryhunt v~ |
Send notify to: 'Not send v |
Send DTMF (0-9#*w): \ |
Call transfer prefix: \ |
Parking extension: \ |
Confirm calls:
Say callerid:
Screening mode: O b
Start voicemail if call fail:
Record calls:
Ring timeout (sec): ( 1 ring approximately equals 4 seconds )
RetryDial interval (sec): [0 ](0-120,0-disable)
RetryDial loops: (-1 - for unlimit )
core options . change |
-| | create new Clone User prefs View messages

VirtualPBX build: 1_5195_dev ( Tue Jul 18

Find-Me list / Cniucok HoMepoB
CHucok BBI3BIBAEMBIX A00HEHTOB. I[OHYCKaeTCﬂ 3a1aHUC HCCKOJIbKUX HOMCPOB
pa3nelIeHHBIX 3aIsTOM.



Goto if call fail / Eciiu He 103BOHMJINCH IIepeldTH K
nepenTy Ha 1aHHbIi TyHKT [VR nipu HeynaunoM Be13oBe. Eciy He onpeneneHo To
BCErJa nepexoquT Ha 'mext_extension'

Seamless transferring list / becuoBublii Tpancdep
Criucok HOMEpOB, Yepe3 3arATy10, Ha KOTOpbIe BO3MOXKEH IEepEeBOJ] 3BOHKA 0e3
pa3pbiBa CO€AMHEHMSI B OHO KacaHue ( kHonku 1 - 3 ). Eciu Homep
Ha4YMHAETCs ¢ * TO 3TO OyzieT cuuTaThCcsi BHyTpeHHUM HoMepoMm [VR.

Goto if call status / IlepeiiTu ecaiu crartyc:
Cnucok cTarycoB U BHYTPEHHUX HOMEPOB Ha KOTOPHIE HYKHO MIEPEUTH B

3aBUCMMOCTH OT CTaTyca MpH HE yCHEITHOM 3BoHKe. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecnu Bel comHeBaeTech, OCTaBbTE ATO MOJIe HE3AMOTHEHHBIM U HCIOIb3yHTe
"Ecyin He 103BOHMJINCH, IEPEHTH K:  1Jis JII000ro craryca.

Y He ucnonwsviume dannoe noie ecau 6 Bawem cnucke novepos !!!
bonvuwe 1 meredhona

Music on hold / My3bika BMecTO Iry1KoB
BKJIFOYHUTH BBI3BIBAIOLIEMY a00OHCHTY My3bIKy BMECTO I'y/IKOB.

Ring-timeout / TaiitMmayT coeqMHeHUA
TaliMayT Ha YCTAaHOBKY MCXOJSIIETO COCANHEHHS B CEKYH/aX.
Ecnu 0 ucnionb3yercst cucTreMHasi HaCTpoiKa.

Send DTMF / OrnpaButs DTMF

OTIIPABUTH JIAHHBIE ITU(PHI BHI3IBAEMOMY aOOHEHTY MPU yCTAaHOBKE
coenuHeHus. Bosmoxxnb! 3HaueHus 0-9#*w. w - 3amepkka. Moxer
MCTIOJTB30BAThCS JISl aBTOMAaTHYECKOTO JOHA00pa BHYTPEHHETO
Homepa. [lonnep:kuBaeT Noab30BaATENBCKUE IEPEMEHHBIE, HAIPUMED:
176056977%VAR:DID:-2%#

Parking extension / BHyTpeHHUIl HOMep NAPKOBKH
Homep jutst mapkoBku 3BoHKa. Eciti He oIpe/ienieH To Mo Ha)kaTuu Ha *8
HOJIb30BATEJIsl TIONPOCST BBECTH ATOT HOMEP.

Call transfer prefix / IIpeduxc Tpancdepa 3BoHKa
npedukc Tpancdepa. MoKeT UCIIONB30BATHCS ISl YKA3aHHS
kopHeBoro myHkTa IVR ¢ kotoporo Oyzer npon3BOIUTHCS MOUCK IS
Tpancgepa. Hanmpumep npu 3aganuu transfer-pref = *9* i nepesone
3BOHKA ToJb30BaresemM Ha HoMmep 2501 Oyner 3amymieH myHKT IVR 9%2501. Ilo
YMOJTYAaHUIO JJIs TpaHc(epa Hy>KHO MOJTHOE COBIA/ICHUE.



Confirm calls / [loaTBep:k1eHue 3BOHKA
P YCTAaHOBJICHUH JAHHOTO aTpuOyTa BhI3bIBa€MOMY aOOHEHTY Oy/eT 3aJjaH BOIPOC
MIPUHSTH\OTBEPTHYTh\IEPEBECTU JAHHBII 3BOHOK.

Ring-strategy / Airoputm BbI30Ba
CTparerus BhI30Ba Aa00OHEHTOB ( €CITM UX HECKOJIBKO ) BO3MOKHEIE 3HAUCHHUA
Ring All

3BOHOK Cpa3y 10 BCEM HOMEpaM MOKa He OTBETUT
11000 U3 HOMEPOB

Hunt

MOCJIeI0OBATEIbHBIN TTepedop BCEX HOMEPOB
Random

3BOHUTH B CIIy4allHOM ITOPSAKE
Random 3

3BOHMUTBH Ha 3 CIy4alHBIX HOMEpa
LeastRecent

BBI3BIBACTCS a0OHEHT HAMMEHEE PEJIKO BHI3LIBACMBII
FewestCalls

BBI3BIBAETCSI A0OHEHT KOTOPHIN MEHBIIIE BCETO

00paboTai BEI30BOB
Rrobin

MOCIIeZI0BaTENbHBIN 1epebop ¢ 3aTOMUHAHUEM
LeastDuration

HaMMEHbIIIas MPOJIOJKUTEIbHOCTh OTBEYEHHBIX 3BOHKOB
Fastest

OBICTpee IPYTUX OTBEYAET Ha 3BOHOK
Memoryhunt

3BOHUT | TenedoHn, 3atem 1 u 2, 3arem 1,2 u 3, u T1...

Say callerID / AHOHC HOMepa 3BOHAIIETO

MIPY YCTAHOBJICHUH JTAHHOTO (h1ara BhI3IBAEMOMY a0OHEHTY OyIeT MPOU3HECCHO
HOMeD Telie(hOHa 3BOHSILETO.

Screening Mode / 3aluMTHBIH pexXUM
MIPU YCTAHOBIIEHHOM (hJ1are CUCTEMa MOMPOCUT 3BOHSILETO MPEICTABUTCS U
IIPOUTPAET ITO MPUBETCTBUE TOMY KOMY 3BOHAT B KauecTBe aHOHca. [Ipu
YCTaHOBKE JJaHHOTO (¢uiara aBromarnyecku Bkiatouaercs guar Confirm-Call.
Enu nonp3oBaresp He 3arpy3uil 3ByKOBOE IPUBETCTBUE U HE YCTAHOBMII
TEKCTOBOE IMPUBETCTBUE TO CUCTEMA MPOUTPHIBAET HHCTPYKIUIO MO 3alUCH
IIPEJCTABIICHUSL.

Start voicemail if call fail / 3anycTuTh ros10coBy10 mouTy
TP HEBO3MOXKHOCTH BBI30BA YIAJIEHHOTO a0OHEHTA BKIIIOUYUTH 3aITHCh
roJ10coBOrO cooOIieHus ( mpu yctaHoBke (iara goto-if-call-fail nanusiii gaar
UTHOpUpYETCS )



Send notify to / OTnpaBasiTh onoBenieHnst
Croco0 10CTaBKM OMOBEIICHHS: He YBeXOMJISITh // email // twitter

Miss call alert / YBegoMmiieHue 0 mponmyeHHbIX
YBEIOMHUTH O MPOMYIIEHHOM BBI30BE.

Send attachment / Biokurts cood0nienne B mucbM0
OTmpaBisITh 3alIMCAaHHOE COOOIEHUE B TTMCHME.
( ECJ'II/I BJIOXKCHHUC HC npeBHmaeT y'CTaHOBJ'ICHHBIX JIUMHUTOB )

Keep message on the server / Coxpanurthb coo01eHHe Ha cepBepe
OcTaBiATh COO6I.I.[€HI/IG Ha CCPBCPE MOCJIC OTIIPAaBKH COO6IJ.[GHI/I${.
IIpU OTKIIIOUYCHUHN JAHHOT'O qmara OH MOXET OBITh MPUHYAUTCIIBHO
YCTaHOBJIEH B true mpu:

- BeIKITIOUeHHOM (priare send_notify _email

- BeIKJTFOUeHHOM ¢htare send_attach

- He ycTaHoBJIeHHOM notify _email

- crroco0a OIMOBEIIEHNS OTIIMYHOM OT e-mail

- IPEBBIIIEHUH CUCTEMHOTO (JIJIs TPYTIIbI) TUMUT
Ha pa3Mep BIIOKCHHUSI.

Record calls / 3anucs pasrosopa
ABTOMaTHYECKH BKJIFOUUTH 3alIACh Pa3roBOpa MOCIE YCTaHOBICHUS
COEIMHCHHUSI.

RetryDial interval / UaTepBaJ NoBTOPHOIO BbI30BA
€CJIM YCTAHOBJICHO TO B CJIy4ac HC YIAYHOI'O 3BOHKA NbITACMCA NTO3BOHUTLCS
elIe pa3 yepe3 3TOT MHTEPBAJI BPEMEHH, MOJIb30BaTelto mpourpeiBaercss MOH
B 970 Bpems. 10 — 120 cexyna. 0 — 3anperuts RetryDial.

RetryDial loops / Koin4ecTBo NOBTOPHBIX BHI30BOB
KOJINYECTBO IIOIIBITOK CACJIaTh HOBTOpHBIﬁ 3BOHOK.
-1 - GeckoHeyHoO.

Ilpu 3aecpysxe na cepsep RetryDial chaiina evizbieaemomy abonenmy nocie
HEeYOaUHOU NONbIMKe 00360HA U vemanoeaennou onuuu RetrvDial-interval
Ovoem npouzpuleamsbcs OAHHbLU (Daill.

npu 3azpyske Ha cepsep Announcemeni-to-callee ¢haiina ewvizvieaemomy abounenmy
bvoem npouepvieamsbca 0annblll aill nepeod coedurnenuem Kanauos.

npu 3azpyske Ha cepeep Announcement-to-caller dhaiina evizviearouiemy abonenmy
byoem npouepvleambcsa 0annblil haii nepeod coeouteHuem Kanauos.




ITocme YCTAaHOBJICHHA COCAUHCHHA BBIBI)IBaIOHlI/Iﬁ a0OHEHT MOKET HCII0JIh30BaTh
I(OM6I/IH8.I_[I/II/I KJIaBHIII:

*( - mpepBaTh 3BOHOK

[Tocne ycTaHOBIEHUS COSIMHEHUS BBI3bIBAEMbIIl a00OHEHT MOKET HCIIOJIb30BaTh
KOMOMHAIINY KJIABUILI:

*1 - Ha4aTH\OCTAHOBHTH 3AIUCH PA3roBOpa

* 4XXX - 13MEHUTh TeMOp rosoca, rae XXX
paBuo gwucio ot 0.1 (010) mo 4 (400)

11! Tosnbko just asterisk 1.8.xx !!!

*8 - mapKoBKa BBI30Ba

*9 - cnenarb TpaHcdep: HoMep HauuHaoIuiics Ha '*' - BHyTpeHHuit Homep IVR

( Hampumep *1*1*2 ans 1*1*2 ), uHaye BHEIIHUI HOMEP OMMCAHHBIHN JINOO B BalINX
MapuipyTax J1u0o0 B CHCTEMHOM MapuipyTe. JlaHHyI0 KOMOMHAIINIO MOXKHO TaKKe
MCIIOJIb30BaTh ISl IOCTAHOBKHU 3BOHKA Ha Iay3y, IPH BBOJE BMECTO HOMEpA IS
TpaHchepa * 3BOHOK MPOFOIIKHUTCA.

*71 — nobaBuTh HOMEp 3BOHsIIETO B black-list

*2XX - dhoHOBast My3bIKa \ 3BYKH (TTOBTOPSFOIIIASICS)
*3XX - ¢onoBast My3biKa \ 3ByKH, rie XX:

01 - mstu

02 - 60ymuHT
03 - pasrpy3ka MaIHbl
04 - metyx
05 - kpux

06 - cobaka
07 - nBepb
08 - npenb
09 - 6apaban
10 - oprasm
11 - Tenedon
12 - romy6n
13 - ckanman
14 - waru

15 - moesn
16 - mpoOka
17 - BUOJIOHYEND
18 - My3bIKa
19 - my3bIKa
20 - Mmy3bIKa
21 - My3bIKa
22 - My3bIKa



Directory / Cnncok cotpyaHuKoB

CNUCOK HOMEPO8 KOMNAHUU, nepexooum Ha 3adanHwviti nyukm IVR unu
oenaem ucxooawuil 360HOK 8 3A8UCUMOCIU OM 886e0EeHHO20 UMeHU\pamuiuu

compyOHUKA.

JIOTIOJIHUTEIIbHBIE aTPUOYTHI:

DO ol

Tun Homepa:

BHyTpeHHU HoMmep # 2

CnUCoK COTPYAHNKOB

CucTtemHble (aitnbi:

Mepeit K Homepy

BHyTpeHHuMiA Homep: 2 id: 108
Vms nons308aTens 4| O30p... | Gaiin He BuBpaH.
Mepeitty k: back - BepHyTbCa k NpeabiayLieMy .
WL i m
Wms: Directory
PesepBHoe KonuposaHue:
MpusetcTaue: BeeauTe ums 1 hamunuio

MpourpaTtb npueeTcTBUE: 1 pasc 0.00  ceknaysoi 0630p... | Paiin He BbIGpPaH. il
TMonyyarenk onoseLueHust:
XKaatb BBOgA: - Cnucok komnanum (1..4) :
Cnpsitatb HOmep: = @
3awmra n1H KooM: = x
TpsiMoit gocTyn: « Wms u bamunus BHyTpeHHuit Homep
ke

TnoBanbHbil Homep: - Alexai®l Biumilov 273 ® m
o pmerpe: (D) /[ be3 dunsTpos Androy o, ® ﬁ
[eiicteue cpabarbisaHus CID: CkasaTh HOMep He HaiifieH =
FAsblk coOBLLEHMI: AHFMicKi (KeHwmHa+TTS) Igor O 21 ® m

® .
PerynupoBka rpoMkocTv Bx/Mcx: 0 /0 wropb okyHeB 9'3 m
Tem6p ronoca Bx/Mcx: 1.00 / 1.00
Wckatb no Wmenn
Vcnonbaoears TTS: 0630p... | aiin He BLIGPaH. Ao6asuTs u3 CSV daitna
onocosoit BBOA: 4
Yucrio cumsorios: 3
Momowmmk: | e
Packnapka knasuarypbi: Al

AJITOPUTM NOUCKA:
* Use first name / Ucnonp30BaTh uMs
* Use last name / Mcnionb30Bath hamMuiInio
* Use first or last name / Micionb30BaTh uMs UiH (haMuimio

Use TTS / Ucnnoan3oBats TTS

ucnonb3oBars win HeT TTS ums [VR. TIpu otkitoueHHOM ¢uiare mo6yKBEHHO
npousHocutcs 'User Name'

Keyboard layout / Packiagka kjiaBuarypbl

BBIOOp TIPUBS3KK CUMBOJIOB K ITU(paM. Hanpumep st pycckoro / aHmIMiCKOro:
2—absr / abc

3—mex3 /  def
4 —mwmitxkn  /  ghi
5—wmuo / ki
6 — mpc / mno
7—1ydbx /  pqrs

8 — munme / tuv
O —=mpdros /| WXyz



Number of characters / Uncj1i0 cuMB0JI0B
Uucno cuMBOJIOB, KOTOPBIE TIOJIB30BaTEIb MOXKET BBECTH IIPH BBIOOpE
I/IMeHI/I/(I)aMI/IJ'II/II/I. I{J’Iﬂ He60J'ILIJ_II/IX CIIMCKOB COTPYAHUKOB JOCTATOYHO 3,
€CJTU CITUCOK COTPYAHUKOB OOJBIIION, TO MOKHO YBETHYUTD STO 3HAUCHHUE.

Help Extension / [lomomHuk
[lepeiiTn Kk TaHHOMY BHYTPEHHEMY HOMEPY B CJIy4dae €CJIM MOJIb30BaTe b HUYETO HE
BBEl. B HpOCT@fIH.IGM CJIydac MOXHO BBCCTU HOMCP CCKpPLCTapd WK CACIIATh 3BOHOK
BCEM.

Use Voice Input / I'osiocoBoii BBOI
[Ipu ycTaHoBKe JaHHOTO (h1ara cucTeMa BKIIIFOUUT ToJIOCOBOM BBO. B aTOM citydae
JaHHBIE MOXKHO BBeCTH 100 rojgocom nudo yepe3 DTMF.

[Tpu BBOJE TaHHBIX HEOOXOIUMO BBECTH:
- Ims @amunus coTpynHuKa

- Homep IVR Ha koTOpBIil crienyer nepeiitu wim Homep TenedoHa Ha
KOTOPBIH cIIelyeT MO3BOHUTH. J{J1s1 3BOHKA HAPYKY MCIIOIb3YIOTCS
TE K€ MpaBuiia Habopa uTo u uis 'Hcxoosawuii 360HOK'.

Brumanue, npu ucnonv308aHuu UHMEPHAYUOHALLHBIX A3bIKOS ( HANpUMEp PYCcKozo )
6 Umenu / Damunuu HysHcHO yecmanosums coomeemcmeyiowuil sa3vik oaa 11S unu 3anucamo
‘custom name' coodwenue 0na enympeHnux Homepos uz CHucka KOMNauuu .

B cucreme npenycMoTpen uMnopT AaHHbIX u3 CSV ¢aiina.

Dopmam ¢patina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"

3aroJI0BOK He 00s13aTesIeH.

/!l Byobme sHumamenvrvl npu umnopme oanuwvix uz CSV ¢atina oanmvie
JOIIHUCBIBAIOTA k yace cywecmsyroujemy cnucky !!!



Schedule /| PacnucaHue

pacnucanue, nepexoo Ha Hekomopwiti nynkm IVR 6 3aeucumocmu om epemenu
U Homepa 360HAWE20.

JOINIOJTHHUTCIIBHBIC anI/I6YTBIZ

YacoBoW nosic
pacnucaHusi

OCHOBHbIE OnuuK coxpaﬂlﬁ'h U3MeHeHusA

Pacnucanue:

Europe/Moscow | < |

Mpuoputer Homep 3BOHSLLErO Bpems OeHb Hepenu  [leHb mecsita Mecsy lop BHYTpeHHWiA HoMep

55 . 00:00-23:59 . 32 dec 2014 0 ®
2*1*2 @
2*1*1 @

5 * 22:00-11:00 * * *

4 * * * * *

OoGasutb

I === BV

Schedule time zone / YacoBoii mosic pacnnucanust
YacoBoii mosic /1l BpeMEHH 33/1aHHOTO B paciucaHuu rnpu 3HaueHuu 'Default’
UCIIOJIb3YETCS YaCOBOM MOSIC U3 HACTPOEK M0JIb30BATEIS.

le/l BBOJ1¢ JaHHbIX H006XOIII/IMO BBCCTH:

- priority - IPUOPUTET JAHHOT'O 3JIEMEHTA PACIIUCAHUS
( oT 6OJBIIETO K MEHBIIIEMY )

- caller_id - caller id wnm * s Bcex
- time - Bpems B opmare HH:MM-HH:MM ( co ckombku

Y 10 CKOJIbKH pabO0TaeT JaHHBIHN JIEMEHT )
iy * g Bcex

- day-of-week - ICHb HeJleu ( mon-sun ) Wik * JIst BCeX

- day-of-month - nenb mecsima (1 - 31) umm * s Beex

- month - MECSIII (jan-dec ) wmm * myist Bcex

- year - rox (2000-2010 ) mmm * st Bcex

- ext_number - IEpENTH Ha TaHHBI BHYTPEHHU HOMEp TIPH

YIOBJIETBOPEHUH BCEX YCIOBUHI



IIpu 3apannu noss CallerID Mo:xkHO McI0IB30BATH cJieayoNIHe 0003HAYEHHS:

BL# - OCHOBHOI1 YEpHBII CIHCOK
WL# - ocHOBHOI1 Gelblii CIIMCOK

R# - perynsipuble BoipaxkeHus ( cM pazznen 'PerynspHblie BbpaxkeHus' )
®opMaT BpeMEHHbIX MHTEPBAJIOB: HAYAJ10_HHTEPBAJIa-KOHel_MHTepBaJa.

dopmarsl:

* BpeMms - Y4:MM-Y4:MM

* JleHb HeJleJIM - ICHb-JICHb ( MOon - MOHEACNBHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKPECEHBE )

* JieHb Mecsila - 1eHb-AeHb ( 1..31)

* Mecsll - Mecsll-Mecsll ( jan - sHBapsb, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,... dec -
JeKaophb )

* r1of - rog-rox (Hampumep 2009-2009)

* * - mr000e 3HaUeHHE



WEB-Request / WEB-3anpoc

svinonnenue WEB 3anpocog u nociedyrouee umenue peyiomama yepesz TTS,
MOdHCEM UCNONBL308AMbCS OISl YOALEHHO20 AOMUHUCPUPOBAHUSL 000PYO0BAHUS.
UNU NOTLYYEHUS KOPOMKUX OUHAMUYECKUX OAHHBIX.

JOINIOJTHHUTCIIBHBIC anI/I6YTbII

Request Method: HEAD | &

URL: http://127.0.0.1/test-hangup?ext="*

Post/Put params:

Goto if request fail: T

Repeat answer:

(=

times
Read user params:
No wait response:

Music on hold: Always ringing o

User Agent:

Cookie:

core options Save changes

Request Methos / MeTton 3anpoca
metop 3anpoca GET / POST / PUT / DELETE

Text url / Anpec crpaHuubl
URL nns 3anpoca. s nmonnepxku basic aropuzanmuu URL
JOJKEH UMETh B http://user:password@home.page.com

Post params/ Ilapamerpsl POST
napameTpsl 1 noct 3anpoca ( eciu request-method = POST )


mailto:password@http

Repeat answer / IloBTopuTh OTBET
1oBTOpUTH 0TBET XX pa3. Eciu ycranoieHo B 0 To cuctema cKakeT '3anpoc
BBIHOJ'IHeH'..., WU He BBIMTOTHEH. Ecim xonmaecTBo IMOBTOPOB IMMPUBCTCTBUA PaBHO 0
TO IPU YCHEIIHOM BBIITOJHEHUH 3apoca cooOIIeHHE '3apocC BHIIOIHEH' OyeT
MIPOUTHOPHPOBAHO.

Goto if request fail / IlepeitTu K
MEPENUTH K JAaHHOMY HOMEPY B ciryyae He ycremnoro WEB-3ampoca.

Read user params / 3anpocutb napamMeTpbl
P YCTAaHOBKE JTAHHOTO ()1ara CUCcTeMa 3alpOCUT 3BOHSIIIETO
M0JIH30BAaTENsl BBECTH JOMOJHUTEIBHBIC TApaMETPhl KOTOPBIE 3aTeM
MOTYT OBITH UCTIONB30BaHkI 1pu 3anpoce k WEB cepBepy. Hammpumep
€CJIM ToJib30BaTelNb BBeaeT '12*34*56#', 1o B url u post_params
MOJKHO HCIT0JIb30BaTh KoHTeMHEps! BUja % VAR:DTMF INPUT0%...
%VAR:DTMF_INPUTn%

Hampumep ecnu 380HUT aboHeHT 123 u:
url="http:/1.1.1.1/t.cgi?C=%VAR:CID%&P=
%VAR:DTMF_INPUT0%&SP=%VAR:DTMF_INPUT1%'
€CJIM TI0JIb30BaTelb BBeAeT 12*34, To url Oynetr uMeTh BU:
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34'

s konmetinepos 00nyCmMumo UCNONb308AHUE NOOCMPOKU,
npumepHulil hopmam:
%VAR:CID:1:10% - 10 uudp HaumHast co BTOpoi
%VAR:CID::5% - nepssle 5 mudp.
%VAR:CID::-4% - Homep 6e3 nocnennux 4 mudp.

User Agent
"IPUTBOPUTHCS TaHHBIM Opay3epoM.

Cookie
nepeaaTh 3anucaHubie cookie.

IIpu otkimoueHHOM 'Quiet mode' cucteMa MOHUMAET CIETYOLIUN
Content-type:

text/plain, text/html — BO3MOXHO UCIIOIB30BATh [JI TEHEPALIUM rojioca
yepe3 TTS.

audio/x-wav — IIPOUTpHIBACT MOTYUYCHHBIN (aiin

audio/mpeg — npourpeIBaeT MOIXY4YECHHBIN (aii.

No wait / He :;kaaTp oTBeTa
BBITIOJIHATH 3a1ipoc B (hOHE HE JOKUIAsCh OTBETA CepBepa.



Chat-Room / KoHepeHu-KomHaTa

Kongpepeny xomnama, 36010k uoem na onpedenennviii 0is 2pynnvl KOHMeKCm,
Ha nomep=id nynkma IVR eupmyanvnoco PBX acmepucka é komopom

HYJICHO HACMPOUMs OUal niaw ous kongepenyuu. To ecmov 3mo cunbHo
ynpouennasn popma Follow-Me, mexanuzm nocmpoenus kongepenyuu
Hacmpausaemcs pykamu 8 niare Haoopa. ( ¢ nomowwio app_[ckjonference,
MeetMe, unu 6006we 360HOK HA BHEWHU KOHDEPEHYUOHHBLL HOMeED... )

JIOTIOTHUTENbHBIC aTPUOYTHI:

VituaiRai Extension# 6 logout
User prefs Clone View messages Stats Delete extension Extensions list View extension b _
Type: | Chat-Room ~]| System files:
S s ) [0630p... |[Name _~ ][ upload |
Next Extension: | back - GoTo previous ext v |
Pin code: [ J#] | ["0630p... || restore schema | =
Name: |testcall |
HTTP-Broadcast:
Greeting: * URL: http://10.1.5.116:8000/4acc1 7cS5c445e134004b8474 12644213
= Expire date: Tue, 22 Feb 2011 15:34:27 MSK
Repeat greeting: 0 | (0-dontrepeat)
Recipient notification: | \
‘Wait Extension: O b
Hide extension: [}
Protected with pin code: [}
Direct access: O
Global extension: O
~ e ——
CID filters: ( _Jf‘.) | No CID filters 7]
CID action: | 5ay Extensions not found |
Prompt language: | Defautt v
Volume centrol RX/TX: 0 /|0
HTTP-Broadcast:
Record conference:
core options |  change |
Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4465_dev ( Tue Feb 22 14:39:55 2011 GMT )

- (c) 2009-2011 Igor Okunev -

HTTP-Broadcast / HTTP-Tpancassuus

ITpu ycranoBke ganHoro ¢uara Bam Beiganyt BpemenHsiit URL uepes
KOTOPBIH OyZIeT TpaHCIMPOBaThCs KOH(EpeHIus.

Record conference / 3anucarb koH$epeHUIO
ABTOMaTUYECKHU BKIIIOYATh 3aITMCh MIPH BXOJI€ B KOH(EPEHI] KOMHATY.



Fax2Email / Mpuem chakca

npuemka gaxcumanvrHo2o cooowenus. Ilpuemka ¢paxca u coxpanenue
Ha cepsepe 6 hopmame tiff.

JOINIOJTHHUTCIIBHBIC anI/I6yTbII

Fax Header:
Send notify to: | Email V
Send attachment:
Keep message on the server:
core options E change

_| |[ Create new Clone User prefs

Keep message on the server / CoxpaHuTb coo01IIeHrE HA cepBepe
OcTtaBiaTh COOOIIEHNE Ha CepBEPE MOCIE OTIPABKH COOOIICHHSI.
IpY OTKIIIOYCHUH JTAHHOTO (hylara OH MOXKET OBITh NPUHYIUTEIEHO
YCTaHOBJIEH B true mpu:

- BbIKIIIOYeHHOM (iiare send_notify_email
- BBIKITIOYeHHOM (iiare send_attach

- HE ycTaHOBJIEHHOM notify_email

- crioco0e JOCTaBKH OTIIMYHOM OT email

- IPEBBILLIEHUN CUCTEMHOTO (1J1s1 TPYMIIbl) IUMUT
Ha pa3Mep arTayMeHTa.

Send notify to / OTnpaBasiTh ONOBeNICHUSA
Croco0 1ocTaBKM OMOBEIICHUS: He YBeXOMJISITh // email // twitter

Send attachment / Bio:kurb coodnienne B mucbMo0
OTHpaBJDITB 3aIlIMCAHHOC COO6H_ICHI/IC B IIUCHBMC.
( Ecnu BnoxeHue He IpeBbINIAET YCTAHOBICHHBIX JTUMHUTOB )

Fax Header / 3arosioBok ¢gakca
'Hlanka' ¢pakca BrIBOAMMAS HA KaXJI0i CTpaHUIIE MOIydaeMoro Qaxca.



Dtmf2Email / 3anucs DTMF

3anuce DTMF u coxpanenue na cepgepe 6 meKkcmoom guoe.

JOINIOJTHHUTCIIBHBIC anI/I6YTI>IZ

Input pattern: [ip addr (127*0%07*1) W |
Max digits: [-1 | (-1 for unlimit )
Variable name: [varo |
YES_ND, VARL, VAR2, DB-999+4

Other vars: %
Send notify to: | Email v
Send attachment:
Keep message on the server:
Format input var:

core options |  change

_| | create new Clone User prefs

Input pattern / Illaé10HbI
[TpuMeHuTH OMH U3 TMPEAYCTAaHOBJICHHBIX MIA0JIOHOB AJIs1 BBOJA, TAKUX KaK:

*  Bpems: 22:53 =>22%53

e Jara: 21/11/1978 =>21*11*1978

e Jlara/Bpems: 21/11/1978 22:43 =>21*11*1978%*22%43
*  Howmep Tesaedona: 17124321702 => 17124321702

* Jlornueckoe /IA (1) uiiu HET (0)

e Jlennbru 123.45 => 123*45

* Homep mjIacTHKOBOH KAPTHI:
* Mastercard
* Visa
* enRoute
¢ Discover
¢  Diners Club
e  Amex
« JCB

Max digits / MakcumajibHOe KOJTHYeCTBO HH(P
MaKCUMAJIbHO KOJIMUYCCTBO CUMBOJIOB KOTOPLIC MOKET BBCCTHU
IMOJIL30BAaTCJIb, IIPU -1 — BBOJ IMPEKPAIACTCA MOCIIC HAXKATUSA #



Send notify to / OTnnpaBasiTh ONOBeNIEHUS
Crnioco6 1ocTaBKM OMOBEIECHNS: He YBeAOMJIATD // email // twitter

Send attachment / Biokurts coodnienne B mucbM0
OTHpaBJ'ISITB 3alIMCAHHOC COO6H.I€HI/IC B ITUCHBMC.
( ECJ'II/I BJIOXKCHHUC HC npeBHmaeT y'CTaHOBJ'ICHHBIX JIUMHUTOB )

Keep message on the server / CoxpaHuTh co001IIeHNE HA cepBepe

OcTaBisaTh COOOIIEHNE Ha CepBEpE MOCiIe OTIPABKU COOOIICHHUS.
MIPY OTKJTFOYSHHUH JAHHOTO (hI1ara OH MOXKET OBITh TPUHYAUTEIBHO
YCTaHOBJIEH B true mnpu:

- BBIKITIIOUeHHOM (priare send_notify_email

- BeIKITIOUeHHOM (piare send_attach

- He ycTaHOBJIEHHOM notify_email

- crioco0e OTMOBEIICHUS OTAMYHOM OT email

- IPEBBIIIEHUH CUCTEMHOTO (ISl TPYTIbI) TUMUT

Ha pa3Mep BIIOKEHHUS.

Variable name / Ums1 nepeMeHnHO
Nmst ceccnoHHOM MepeMEeHHOM B KOTOPYIO OyZIeT COXpaHEeH MOMyYeHHBIN PEe3ysIbTar.
Eciu He muiaHupyeTe UCI0Ib30BaTh IOBTOPHO BBEJCHHBIE TAHHBIE TO MOKHO HE
ONPEIEIATS.

Other vars / JlonoJiHUTe/IbHBIE IepeMeHHbIe
HMena nepeMeHHBIX KOTOpbIE ObUTH paHee yCTaHOBJIEHBI ( SIIIUK TUTIA
‘[lonb3oBaTenbekas mepeMeHHasi ) U KOTOpble HEOOXOIUMO BKJIFOUUTH B
oT4yeT. MOXEeT HUCIONIBb30BaThCs ISl MHOTOYPOBHETO orpoca. B nonydyeHHOM
pe3ynbTare JaHHbIe OyIyT MpeACTaBICHbI TOCTPOYHO:
Ilepemennassi=3HaveHue.

Format input var / @opmMaTrupoBaTh nepeMeHHYI0
JlaHHBIN TapaMeTp aKTyaJieH TOJBKO P UCIIOIH30BAHUH A0IOHOB.
3aMeHsIeT pa3AeauTellb Ha IIPUBBIYHBIC YEI0BEYECKOMY IV1a3y CUMBOJIBL.
Hanpumep BBenennsiii [P anpec 127*0*0*1 na 127.0.0.1



Voting (Polling) / FonocoBaHue (Onpoc)

cucmema onpoca/eonocosanus. 3aoaem noivzoeamento gonpoc ( greeting
Gaiin ) u npednazaem egecmu 0OUH U3 6aPUAHMOB OMEEMA.

JIOTIOJIHUTEIbHBIE aTPUOYTHI:

VirualiPait BHyTpeHHUH HomMep # 121212
i — MepeiTn k Homepy. =
= Homepa T Hoiepa: ——— = Pe3ynuraTil ronocosanus  Hauano 30/05/2013 19:24:56 ):
* Opitman BHyTpeHHMit HoMep (121212 | 1a: 1168 R e e
100 - ecow < 35 pyfineh
* 3BOHKM MepedTh k: back - BEDHYTHCA K NDEAGUYILEMY v 111 - scnw > 35 pySnsi
= JKypHan onepauwi : #
5 e Do w0 [ J# ‘ BapuaHT oTBeTa KONWJEcTBO ronocos TIPOUEHT ronocos
* TenedoHHan KHura Wms, | | 100 1 50.000 %
= Maxpoch! monnapy, WakMUTE: m 1 50.000 %
nw < 35 pyned
MpuseTcTBMe: nu > 35 py6inei )( 2 100 %
* Tenedokel
* SIP Wno3sl MpourpaTs NpuBeTCTEHe: |17‘ paic ‘H| cek nay3oit CHCTeMHbIe (hannkl:
* Mapwpyrsi TMonyuarenk oroBeLYeHns: [
Wms nons3osatens ~ O630p... 3arpyauTe
» Click2Call Xpare BBOga:
= Benbif CneoKk CnpaTaTe Homep: Pe3zepBHOe KONUpPOBaHUe:
T p— 3awmTa niH KooM:
e 0630p... || BoccTanoBuTs cxemy od
TpAMOR AoCTyM: -
= Bbixoa
IneBankHeIA HoMep:
D unerpet s (L) " ) Be3 punbTpos >

LOencTene cpabaTsigaHua CID:

CKa3aTh HOMED HE HAMAEH

H3bik cooBLyeHun Mo ymonuaHu ~
PerynupoBka rpomkocTi Bx/Mex: lo |/ [o |
BapuaHTul OTBETOB: [100111 | ( paspenenHble aanAToll )

ABTO BBOQ; |%VAR:DID% |

MPOBEPATE YHHKANLHOCTL:

OCHOBHbIE ONUXKA M3MEHUTH
|| BoBasuts Homep

XVB - VirtualPBX v.2, buid: 7435_dev ( Thu May 30 14:48:58 2013 GMT ) / Commercial Support

Allow digits / BapuaHTbl 0TBETOB

U PBI KOTOPBIE JOMMYCKAETCS BBECTHU. pa3/eICHHbIC
3amsitot ( Hanmpumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )

Uniq CIDs / IIpoBepsiTb YHUKAJIBHOCTH
[Tpu BrOUeHUM nanHoro (hrara OyaeT MPOU3BOAUTCS MTPOBEPKU
YHUKaJIbHOCTHU TOJIOCOBAHMS HA OCHOBE HOMEpPA 3BOHSIIETO U
‘IMeHN" roJIocOBaHMA.

Auto input/ABTO BBOJ
Wmst nepeMeHHOH, WK IPOCTO CTaTUYECKasi CTPOKA, U3 KOTOPO OyaeT B3AT
aBTOMATHUYECKHUI pe3ysIbTar roocoBanms. HeoOs3aTenpHbIH mapameTp.
Hanpumep: % VAR:DID% - roinocoBanue Ha 0CHOBE HOMepa Ky/a MO3BOHMIIH.

OO0muii pe3ynbTar 0ToOpakaeTcs Ha CTpaHUIE HHPOPMAIIH O BHYTPEHHEM HOMEpE.



B paznene pacmmpeHHOM CTaTUCTUKU AOCTYITHBI HEKOTOPbIE aHAIUTUYECKUE TpaUKu:

Extension #10 extended stats

VirualPEi
( 01/11/2010 22:40:00 - 25/08/2011 19:21:11, group by : year )

View messages Extension detail Stats

logout

o) o | i

e === | I .| | FE— =
Hello, how are you 777 1 - ok, 2 - badly 22 - unknown
Summary
Summary ( 2011)
[ K
H:2
W22 Name Value
2 1{1
M rothing 15
3 22
4 24
5 nothing
22 ]
4(30.8%)
- == | I - | F— T |




DISA ( Direct Inward System Access )

Ocywecmenenue ucxooswux 360ux08 ¢ PBX. Om Follow-Me omauuaemcs
mem, Homep YOaleHHOU CIMOPOHbL 3aNPAUUBAemcst Kaxcobvlll pa3. Pexomendyemcs
oannwiti mun IVR 3awuuwams nun-kooom. Konmexem evinonunerus DISA u

Follow-Me mocym paznuuamucs.

JlononHutenbHble aTpUOYTHI:

My3blka BMECTO MyaKoB: | Dont Worty, be Happy v |
LLla6noH Homepa: [1* |
MaKcMMAanbHOe KONMYECTBO LMAp: 11 |(-16e3orpasnyenns )
CraTtnyeckuit Homep: |176056977%VAR:DID:-2% |
TanmayT coegMHEHWA (CeK): T| ( 1 3BOHOK paBeH NpUmMepHo 4 cekyHOam )
3anuck pasroeopa:
Pexum 'wnuoHa”

OCHOBHbIE OMNUWK | M3MEHWUTh |

I| | DobaguTe HoMep Mpodunk NonL3oBaTens YnanuTs HoMep

XVB - VirtualPBX v.2, build: 6609 _dev ( Tue Aug 14 1

Music on hold / My3bika BMeCTO I'yIKOB
Bxomtounth BeI3bIBarOIieMy a0OHEHTY MY3bIKY BMECTO TYZIKOB.

Phone Pattern / Illa6si0H HOMepa

3ajaet mablloH HOMEpa KOTOPBI MOXKET BBECTH T0JIb30BaTelb. Hanpumep eciu Bor
XOTUTE Pa3pelInTh BBOJUTH TOJIBKO 4-X 3HAYHBIC HOMEpA HAauMHAKOIIUECS Ha 2
MokHO Hamucarh Tak: 2\d\d\d. /{is 6omee moapoOHOM HHPOPMAIIHA CMOTPUTE
pasnen "PeryssipHbie BBIpOKEHUS

Record call / 3anuck 3BOHKOB

ABTOMaTH4YecKas 3aIliCh 3BOHKOB.



Send attachment / Bio:kurtb coodnienne B mucbMo0
OTnpaBisATh 3aUCaHHOE COOOIICHUE B ITUCHME.
( Ecnu BnoxeHue He mpeBbIIIaeT yCTAHOBICHHBIX TUMHUTOB )

Keep message on the server / Coxpanuthb coo01ieHune Ha cepBepe

OcTaBnsaTh COOOIIEHNE HA CEPBEPE MOCIIE OTIPABKU COOOIICHHUS.
IIPU OTKJIFOYECHUH JAHHOTO (hyiara OH MOXKET ObITh IPUHYAUTEIBHO
YCTaHOBJIEH B true mpu:

- BbIKIIIOYeHHOM (iiare send_notify_email

- BBIKJTFOUeHHOM (htare send_attach

- HE yCTaHOBJIEHHOM notify_email

- c1oco0a OIOBENIEHNS OTJIMYHOM OT e-mail

- IPEBBIIIEHUHN CUCTEMHOTO (JIJIsl TPYTIIIbI) TUMUT

Ha pa3Mep BIIOKCHHUSI.

Max digits / MakcumaJibHOE KOJIMYeCTBO Hupp

[Ipu 3agaHny TaHHOTO TTapaMeTpa cucTeMa Oy/IeT JKIaTh MAaKCUMYM JaHHOE
KOJMYECTBO IHPp. MOKHO HCIIONB30BATH HAITPUMED MIPHU BBOJIE BHYTPEHHUX
Tene(OoHOB JJIMHA KOTOPBIX 3apaHee 3BeCTHA Oe3 # Ha KOHIIE.

Static phone / Ctatu4yecku HoOMep

Homep nim nonp3oBaTenbCcKas mepeMeHHast U3 KOTOpor Oepercst Homep TeedoHa
ISl 3BOHKA. ECITM He orpeesieHo TO 3alpalirnBaeT MMoJb30BaTelIsi BBECTH HOMEP
( Knaccuueckoe mosenenue DISA ).

Hampumep:

2%VAR:DID:-3% - 2 u nocnennue 3 uudpst DID Ha KOTOPBIi TO3BOHUIH.

Ring-timeout / TaiimayT coeqMHeHUsA

TaiiMayT Ha YCTAHOBKY MCXOJAILETO COSTMHEHUS B CEKyHIaX.
Ecnu 0 ucnionb3yercs cucTeMHasi HaCTpOMKa.

Only local phones / Tosibko BHyTpeHHUE TeJ1e(POHBI
PEKUM 3BOHKOB Ha JIOKaJIbHbIE CHII TeNe(oHbl. B TaHHOM pexume cucrema
npoBepsieT Hanuuue ctatyca DND tenedoHa a Takke yCTaHOBIEHHOTO
Forward-Homepa. A Tax)ke BKJIIOYaeT IOJIOCOBYIO ITOYTY NP HE OTBETE U OTIPABIISET
cooOmeHue Ha email azpec 3aKpeIUICHHBIH 3a TeIeOHOM.

Ecnu BayTpennnii Homep DISA sBnsercs '1' (invalid ) TO CUCTEMa CUMTAET 3TU JAHHbBIE
Ha4yaJIoM BBOJIA.



[Tocne ycTaHOBIEHHS COSTMHEHUS BBI3BIBAIOIINN A00HEHT MOXKET UCTIOTIb30BaTh
KOMOMHAIINY KJIABUILI:

*( - mpepBaTh 3BOHOK

ITocme YCTAaHOBJICHHA COCIUHCHHUA BBI3BIBACMBII A00HEHT MOKET UCIIOIb30BaTh
KOM6I/IH3.I_II/II/I KJIaBHUIII:

*9 - cnenarb TpaHcdep: HOMep HauMHaromuiicsa Ha '*' - BHyTpeHHH HoMep IVR

( Hanpumep *1*1*2 g 1*1*2 ), uHaye BHEIIHUI HOMEP ONMCAHHBIN JTMOO B BallIUX
MapuIpyTax Ju00 B CHCTEMHOM MapmipyTe. JlaHHyr0 KOMOMHAIINIO MOXKHO TaKKe
MCIMOJIb30BaTh JJIsl IOCTAaHOBKH 3BOHKA Ha Mays3y, IPH BBOJIE BMECTO HOMEpa IS
TpaHcdepa * 3BOHOK MPOAOIKUTCS.

11! Tonpko IpH 3BOHKE Ha BHYTpeHHHI TenedoH !!!



Podcast / NoakacTtbl

THo3zsonsem npociywueambs nooKacmawl yepes mefze(j)oy. Cucmema asmomamudecku
cKauueaem Ho8ble NOOKACHbL NO CCbLIKe 66€0CHHOU NONb308AMEEM.

JlononHuTenbHbIE aTPUOYTHI:

Tun Homepa:
BHYTpeHHUi# Homep:
Mepeitn k:

MuH koa:

Wms:
MpuBeTcTBMe:

MponrpaTh NpHBETCTEME:
Mony4aTenb onoBseweHns:
Xpnate BBOAA:

CnpaTaTs Homep:

3awuTa nuH KoaoM:

Mpsamoit gocTyn:

mobankHein Homep:

CID dunsrpsi : (‘_.‘- ! ‘)
Deitctemne cpabatbisanus CID:

HAablk coobLyeHUi:

Perynuposka rpomkocTi Bx/Mcx:

URL noaxacros (rss ain):
CkazaTb AaTy nojkacTa:

Tonbko NOCNeaHUA NOAKACT:

OCHOBHbIE ONUMK

| noasut Homep

MopkacTel ~
[o*3 | id:3

back - BepHYTbCA K Npefsiayliemy

BHyTpeHHul Homep # 9*3

Tekywme noakacTsi:

[ata cospanua

B @ 201202011 23:34:00
| J#] \ @ 2411012011 19:00:00
I ‘ B2r 11 Fosocrn wwpa Perl 30 conaban
Tehn FEkees B ¥ 200872011 18:03:00

B @ 06/07/2011 22:557:00
[ ] pazicfu.o0] cex nayaon B @ 24062011 23:10:00
| \ B # 05062011 22:16:00

| B @ 17/04/2011 19:30:00

CuctemHbie hainbi:

WMaA nonb3oBaTens v
Be3 pUALTPOE v

CKa3aTh HOMEp He Hallfied v

Mo ymMon4aHu v

o Jrl ]

Pe3epBHOE KONMMpOBaHMe:

[http:/yapp.rpod.rufrss.xml

M3MEHWNTH.

0630p...

MepeiTn K HoMepy

[aTa ckaunBaHus
12/02/2012 06:01:33
12/02/2012 06:03:18
S112:14:02
17/08/2011 00:06:39
06/07/2011 23:09:33
25/06/2011 01:06:16
06/06/2011 15:02:01
20/04/2011 01:12:02

BOCCTAHOBUTE CXEMY

XVB - VirtualPBX v.2, build: 1_5961_dev ( Sun Feb 26 19:16:34 2012 GMT ) / Commercial Support
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Podcast url / URL nonkactos

CCBIJIKA Ha 1SS Q)aﬁn IoaAKaCTOB

Play only one latest podcast / Tonbko mocsexHuil mogkacT

Pasmep nogracta

0630p...

8.70M
2597TM
30.38 M
16.30 M
25.34 M
19.50 M

9.57 M
29.13M

Ecnu ycTaHOBUTH JaHHBIN (h1ar To cucTeMa BOCIIPOU3BEET MOIb30BATEII0
TOJIBKO MTOCJIEAHUM CKaYaHHbIN MOAKACT U NEPEUIET K BBIITOJIHEHUIO
CJIEIYIOLIEr0 BHYTPEHHETO HOMEPA, HE BOCIIPOU3BOS CHCTEMHBIE

COO6H.[6HI/I$I. Taxum o6p330M HaIllpUMEP MOKHO CACJIATh aBTOMATUYCCKYIO

3arpy3Ky peKJIaMHOTO COOOIIEHHSI O KOMITaHHH.

BbIXO]

Ormna
00:19:00
00:56:44
01:06:22
00:35:36
00:55:21
00:42:35
00:20:54
01:03:37

3arpy3qTe

®



Play podcast announcement / Cka3arhb Jary noakacra

[lepen nmpourpeiBaHrEM MOJKACTa CKa3aTh JaTy U BpeMs KOrJa OH ObLI
IIOJIyYEH.

3BOHAIIMI a0OHEHT MOXKET caM Ha3HAYUTh 10 10 mpOM3BOJIBHBIX METOK Ha)kaB B IMpoliecce
npocaymuBanus 2x (rae x 0 -9 ). 1o ymonuaHuio 1nosib30BaTesibckie MeTKU XpaHsrtcs 10
JTHEW ¢ MOMEHTa YCTaHOBKH ( uepe3 2x ). BepHyTbcs K METKe M0JIb30BaTENlb MOXKET HaXaB
0x.



Callback / O6paTHbIN 3BOHOK

Coeepmaem 06pamezﬁ 661308 Kauerma. C 803MONCHOCMbIO OMJIONCEHHO20 8bl306d.

JlononHuTenbHble aTpUOYTHI:

Frompt language: Default ~

CallBack number: liokune@10.1.5.22 | { null == callerid )
Goto exten: 1-Alisa ~

Allow callback delay: &

Allow the selection of ext.

change

| | Create new

CallBack number / Callback nHomep
HOMED Ha KOTOPBIX CIEAYET IIEPE3BaHUBATh, €CIIM HOMED HE
OTPE/ICIICH TO CHCTEMa MePEe3BaHUBACT Ha HOMEP C KOTOPOTO

IIPUILIEIT 3BOHOK.

GoTo exten / Hauatn ¢

BuyTpennuii Homep Ha KOTOpBIH OyzeT nepedpolieH 3BOHOK TOcie
CallBack coenunenust. /[ qaHHOTO HOMEpPA HY)KHO YCTaHOBUTH (hiar
'TIpsimoit noctyn'.

Allow callback delay / Mcnoib30BaTh OT/10K€HHbIH BbI30B
[Ipu ycTaHoBKe JaHHOTO (h1ara crucTeMa o3BOJIsieT COBEPIATh
omnoxxeHHsIH callback Bb130B. To ecTh 3BOHSIIIETO a0OHEHTA
MIOTIPOCAT 33/1aTh BpPEMsI Uepe3 KOTOPOE CIEAYET NMEePEe3BOHUTD
Jlonyctumblie popMaThl BBOAA:

— XX*YY — uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

- yyyy*mm*dd*HH*MM — tounas nara.

— mm*dd*HH*MM — tounas nara, TeKyuuii rou.

Allow the selection of ext / [lunamuyeckmnii HoMep
Pa3pemnTL 3BOHANIEMY ITOJIB30BATCIIIO 3a1dTh BHYTpCHHI/Iﬁ HOMCP Ha
KOTOpLIﬁ JOJIDKHA nepeﬁTH CHUCTEMaA I10CJIE TOT'O KaK JO3BOHMWJIACh A0
HETO0.



Queue / Ouepenb

Ouepeodu pacnpeodenenus 360HK08

JlononHuTeNbHBIE aTPUOYTHI:

Agents list:

Music on hald:

Ring strategy:

Ring timeout (sec):

Queue timeout (sec):
Queue max waiting calls:
Wrap up time (sec):

Queue announce frequency (sec):
Announce Queue holdtime:
Announce Queue position:
Record calls:

Clean queue:

Join empty:

Remember the agent:

Goto if queue fail:

Call transfer prefix:

Parking extension:

CID Name preffix:

CID Number preffix:

Phone URL | Web URL o

On Call Answered URL

core options

Create new

2510, 2511, 2501, 2503, 2504,
2506

AlisA v

ring all v
|20 | ( 1 ring approximately equals 4 seconds )
120 ]
o |
]
[z0 |(-1-sayonce)

the average for last hour v

< I

3 - ronocosasn noyTa ]

‘http:ﬁwww,googls,(om?q:%\.’AR:C\D%

change

Agent statistics ( started 19/03/2011 16:24:12 ):

Phone number
2510
2511
2501
2503
2504
2506

x

System files:

Name

Backups:

Allcalls | Answered calls | Duaration

6

o oo e e,

0

m o = o o

0630p...
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Agents list / Cniucok areHToB

00:00:00
00:00:00
00:00:00
00:00:11

00:00:04
00:00:00
00:00:15

b

restore schema

Crrcok areHToB 00CTyKHBAIOLIUX ouepens. Uepes 3amsTyio.

Music on hold / My3bika BMecCTO IyI1KOB

Hcnonp3oBarh MY3bIKY BMCCTO I'yIKOB.

Ring timeout / TaiimayT BbI30Ba areHra

BpeMH BbI30Ba OZTHOT'O ar¢HTa U3 oucpeau

Queue timeout / Bpemst o:xuganus B ouepenu

Duration AVG
00:00:00
00:00:00
00:00:00
00:00:02
00:00:04
00:00:00
00:00:02

0630p...

MakcumaipHOE BpEMs HaXOXICHHA 3BOHKA B OUCPCIN. Ilo ucreuenun

AAHHOI'0 BpEMCHHU 3BOHOK CHUTACTCA HECCOCTOABIIUMCH.

RingTime AVG

0

o o o = oo

upload



Queue max waiting calls / Makc K0J1-BO sKIyIIHMX 3BOHKOB

Lenoe yncno Gonpie Hyss. 3HAYEHUE paBHOE HYIIO 03HAYAET HE UCTIOIb30BaTh
JaHHYIO MPpoBepKy. [Ipy npeBbIllIeHUN TaHHOTO JTUMHTA 3BOHSILETO Cpazy
OTIIPABJISAIOT HA HOMEDP Eciu He T03BOHWINCH, IEPENTH K WUJIU €CIIN HE
OTIpE/IeTICHO OTBETAT ADOHEHT HE OTBEYAET.

Announce Queue position / Cka3aTh 1oJiokeHUE B 04epeau

HeHaTB AHOHC ITOJIOKCHUA B OUCPCIU.

Announce Queue holdtime / Cka3zatb BpeMs 0:KUAAHUS

Jlenatb aHOHC MPUMEPHOTO BPEMEHH OTBETa Ha 3BOHOK:

— the average for last hour — cpezanee 3a nocneauuii yac ( OTBEYEHHBIE U HE
OTBEUEHHbBIE 3BOHKH ).

— the average for all time — cpennee 3a Bc€ Bpems ( TOIBKO OTBEUCHHBIE 3BOHKH).

Queue announce frequency / Ilepeogu4IHOCTL AHOHCOB
OTOT napaMmeTp 3aJaeT NepeoJUMUHOCTh AHOHCOB (B CEKYH/1aX) BpeMEHHU
OXKHM/IaHUs, HOMepa MO3ULIUHU B 0YEpEaH, peKIaMHOro cooduienus. [pu
YCTaHOBKE JaHHOTO 3HaueHUs B '0' - HUKaK1e aHOHCHI HE TPOUTPBIBAIOTCS,
IIpY YCTAaHOBKE JAaHHOTO 3HaueHus B '-1' - aHOHC npowurpsiBaercs 1 pa3 npu
IIOCTAHOBKE B OYEpe/ib €CIIM OYepe/ib He MyCTasl.

Goto if call fail / Eciiu He 103BOHMJIMCH IIepedTH K
nepenTy Ha naHHbli TyHKT [VR npu HeynaunoM Be13oBe. Eciu He
OTIPEJICIICHO TO BCET/a MEePEeXOoanT Ha 'mext_extension'

Parking extension / BHyTpeHHUil HOMep NAPKOBKH
Homep jutst mapkoBkH 3BOHKa. Eciti He oIpe/ienieH To Mo Ha)kaTuu Ha *8
MOJIB30BATCJIA TOMPOCAT BBCCTU 3TOT HOMCD.

Call transfer prefix / Ilpepuxc Tpancdepa 3BoHKa
npedukc Tpancdepa. MoKeT UCTIONB30BATHCA ISl YKa3aHUS
kopHeBoro myHkTa [VR ¢ kotoporo Oynet npou3BOIUTHCS TOUCK IS
tpancdepa. Hanpumep npu 3ananvu transfer-pref = *9* u meperone
3BOHKA T0Jb30BaresieM Ha HoMep 2501 Oynmer 3amymieH myHKT IVR 9%2501.
[To ymomyanuto asnst TpaHcdepa Hy>KHO MOJTHOE COBIAJACHUE

Ring-strategy / Airopurm BbI30Ba
cTparerus BbI30Ba a00OHEHTOB ( €CITM UX HECKOJIBKO ) BO3MOJKHBIE 3HAYECHUS:

Ring All
3BOHOK Cpa3y 10 BCEM HOMEpaM I0Ka He OTBETUT
1000 U3 HOMEPOB



Hunt

MOCIIeZI0BATENIbHBIN epedop Bcex HOMEPOB
Random

3BOHUTH B CIIy4aiiHOM TMOPSIJIKE
Random 3

3BOHUTH Ha 3 CIIy4aifHbIX HOMEpa
LeastRecent

BBI3bIBACTCS A0OHEHT HAMMEHEE PENIKO BBI3HIBAEMBIN
FewestCalls

BBI3BIBACTCS a0OHEHT KOTOPBI MEHBIIIE BCETO

00paboTas BEI30BOB
Rrobin

MOCJIeI0OBATEIbHBIN TTEPeOOp C 3aIOMHHAHUEM
LeastDuration

HaWMEHBIIIAs MPOIOJDKUTEIFHOCTh OTBEUYEHHBIX 3BOHKOB
Fastest

ObICTpee APYyTuX OTBEUAET HA 3BOHOK
Memoryhunt

3BOHMT | TenedoHn, 3arem 1 u 2, 3arem 1,2 u 3, u 11...

Clean queue / YncTuth ouepenb
Hckiroyars 13 MOBTOPHBIX MOMBITOK JJO3BOHA ar€HTOB CO CTaTyCOM
ommmyHbiM 0T BUSY. To ecth ecnu areHT He 6epeT TpyOKy TO OH Oyaer
WCKITFOUEH U3 ouepeau ( Uisl TeKYIIero 3BOHKA )

CID Name Preffix / IIpe¢uxc uMmeHH 3BOHSAILETO
MoKHO MCIIONB30BaTh KaKOK-TO MpedUKe A1 3BOHKA B 3Ty rpynmy. Hampumep,

ecnu 310 rpymmna "Sales:", To, ycTaHOBUB Tako# MpeguKC it ATON IPYTIIIbI, €CIIN
3BOHUT 123456789, To Mbl yBHAMM Ha quctiiee Sales: 123456789 <123456789>

CID Number Preffix / Ilpedukc Homepa 3BOHsIIIETO

MOo:KHO UCTIOTB30BaTh KaKOW-TO MpeUKC AJis 3BOHKA B ATy Tpyrmiry. Hampumep,
ecnu ycraHoBuB npedukc 911, ecnu 3BoHUT 123456789, TO MBI
yBUIUM Ha auctuiee <911123456789>

Wrap up time / Ilay3a nocie pasrosopa
Lenoe uncno Gonplie Hy/s. 3HaYEHUE paBHOE HYJIO O3HAYAET HE HCIOJIb30BaTh
JAHHYO MTPOBEPKY. 3HAYCHNE MUHUMAIbHOIO IPOMEKYTKA BpEMEHH ( B CEKyHIax ),
C MOMEHTA, Korja paboTa ¢ aDOHEHTOM 3aBepIlIeHa U IO TOr0, KaK yYaCTHUK
00paboTKu o4Yepean MOKET MPUHATH HOBBIN BBI30B U3 OUEPE/IH.

Phone URL / URL s Teaedona
Url xoTopsIii iepegaeTcst B 3arojoBKax 3BOHKA, MOYKET UCTIONB30BaThCS IS
cBa3u ¢ CRM, BO3MOXHO HCIIONIB30BATh CIENYIOIUE MAOTOHBI:
%VAR:WT% - Bpems oxxuianusi B ouepeau ( CEKyH/IbI )
%VAR:QID% - ID ouepenu



/s konmetinepos 00nyCmumo UCnonb308anue nOOCmMpoKU,
npumepHblll hopmam:

%VAR:CID:1:10% - 10 mudp HaumHAS CO BTOPOI
%VAR:CID::5% - iepBble 5 nudp.
%VAR:CID::-4% - HOMep Oe3 mocienHux 4 mudp.

B cucreme nmerorcs HEKOTOPLIC MMPEAYCTAHOBJICHHBLIC 1a0JIOHEI JJIs1 CBA3U C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

On Call Answered URL / Be0 3anpoc nocJie orBeTa
URL xotopsiit Bemmonnsercs VirtualPBX mocne orBera arenra, ecth
BO3MO>KHOCTB MCIIOJIb30BaTh nepemenHbie B URL:
QID - id ouepenu,
ANSWERED NUMBER - HomMep OTBETHUBILETO areHTa.
JlaHHBIN METOA MOXKHO HUCIIONB30BaTh BMecTO npeasiaymiero ( URL mis
tenedona ) ecnu Bam renedon He monnepxkuBaet WEB 3anpockr.

Entry URL / Be0 3anpoc npu Bxojie B o4epeab
URL xoropsrii Bemnomnsiercs: VirtualPBX npu Bxone B ouepenp, ectb
BO3MOKHOCTB UCIIOJIb30BaTh nepemennsie B URL:
QID - id ouepenn.

Join empty / 3axonuTh B MyCcTy10 04epeab
3axoAUTh UM HET B OYEPEb COCTOSALLYIO TOJIBKO U3 INHAMUYECKUX ar€HTOB
HU OIH U3 KOTOPBIX HE 3aperucTpupoBaH. Eciu B ouepenu Tobko
JUHAMMUYECKHE areHThl U HU OJJUH U3 HUX HE 3apEerUCTPUPOBAH U HE
YCTaHOBJIEH JIaHHBIN (h1ar, 3BOHOK mepeiiieT Ha Homep 'Eciiui He 103BOHIIINCH
nepeitu k' unu 'Tlepeittu K'...

Remember the agent / 3anoMmuuThH arenra
3anOMHHUTE IIOCJIICEAHETO aIr€HTa C KEM OGH.IEIJICH KIIMCHT U IIPU CICAYIOIECM 3BOHKC
IIOIBITAaTHCA COCAUMHUTD KIIMCHTa CHadaljia C 5THUM ar€HTOM, €CJIM aIr€HT HE OTBCYACT
TO aaJjiee 6y,[IeT MNPUMCHCHA YCTAHOBJICHHAA CTPATCIUA BbI3OBA. I[aHHBIe 06 arcHTe
xpaHsatcs npumepHo 30 qHE.

Keep message on the server / CoxpaHuTb coo01IIeHrE HA cepBepe

OcTaBnsaTh COOOIIEHUE HAa CEpPBEPE MOCIIE OTHPABKH COOOLICHMUS.
MIPU OTKJIFOUYEHHUH JAHHOTO (hyiara OH MOXKET ObITh IPUHYAUTEIBHO
YCTaHOBJIEH B true mpu:

- BBIKIIIOUeHHOM (prare send_notify_email

- BBIKITIOUeHHOM (priare send_attach

- He ycTaHOBJIEHHOM notify_email

- croco0a OTMOBENICHHS OTIAMYHOM OT e-mail

- IPEBBIIIEHUH CUCTEMHOTO (JIJIsl TPYTINbI) TUMUT

Ha pa3Mep BIIOKEHHUS.

Record calls / 3anuch pasrosopa
ABTOMaTUYEeCKH BKIIOUYUTH 3aIHCH pa3roBopa 1nmocjC yCTaHOBJICHUA COCANHCHUA.



Send attachment / Bio:kurtb coodnienne B mucbMo0
OTnpaBisATh 3aUCaHHOE COOOIICHUE B ITUCHME.
( Ecnu BnoxeHue He mpeBbIIIaeT yCTAHOBICHHBIX TUMHUTOB )

npu 3a2pyske Ha cepsep Announcement-to-callee ¢haiiia evizvieaemomy abonenmy
byOoem npouepvleambcsa Oannblil aii nepeod coeouteHuem Kanauos.

npu 3azpyske Ha cepgep Announcement-to-caller haiina evizvigarouiemy aboHeHmy
byodem npouepvieamsvca 0annblill aill nepeod coeounenuem Kanauos.

[Tocne ycTaHOBIEHUS COSTMHEHUS BBI3BIBAIOIINN aOOHEHT MOXKET UCTIOTIB30BaTh
KOMOWHAIINN KJIABUILI:

*(0 - mpepBaTh 3BOHOK

[Tocne ycTaHOBIEHUS COEIMHEHUS BBI3BIBAEMBII a00OHEHT MOXKET HCIIOJIb30BaTh
KOMOWHAIINN KJIABUILI:

*1 - Ha4aTh\OCTAHOBHTH 3aITUCh PA3roBOpa

*4XXX - u3MEHUTh TeMOp rosoca, rae XXX
pasuo yucio ot 0.1 (010) go 4 (400)

1! Tonbko st asterisk 1.8.xx !!!

*8 - mapKoBKa BBI30Ba

*9 - cnenarb TpaHcdep: HoMep HauuHaoIuiics Ha '*' - BHyTpeHHuit Homep IVR

( Hampumep *1*1*2 ans 1*1*2 ), uHaye BHEIIHUI HOMEDP OMMCAHHBIHN JINOO B BalIMX
MapuipyTax J1u0o B CHCTEMHOM MapuipyTe. JlaHHyI0 KOMOMHAIIMIO MOXKHO TaKKe
MCIOIB30BaTh JUIsl TIOCTAHOBKY 3BOHKA Ha Iay3y, IPH BBOJE BMECTO HOMEpA IS
TpaHchepa * 3BOHOK MPOFOIIKHUTCA.

*71 — nobaBuTh HOMEp 3BOHsIIETO B black-list
*2XX - (hoHOBast My3bIKa \ 3ByKH (ITOBTOPSIOIIASCS )

*3XX - (hoHOBas My3bIKa \ 3ByKH, rje XX:

01 - Msu

02 - 6oynuHT

03 - pasrpy3ka MaIIuHbI
04 - meryx

05 - xpuk

06 - cobaka

07 - nBepb

08 - openb

09 - 6apaban

10 - oprazm

11 - Tenedon

12 - roryb6u

13 - ckanman

14 - maru

15 - moesn

16 - mpobka

17 - BHOJIOHYETh
18 - Mmy3bIKa



I[I/IHaMI/l'-IECKI/Ie areHThbl ouepean:

B cricke TeneoHOB areHTOB OYepe I MOYKHO 3aaTh areHTOB TPEOYIONIMX JTOTIOIHUATEILHON
perucTpaIyu, Ipexae ueM Ha HUX OymIyT OTHpaBIsATHCS 3BOHKHU, popMar HoMepa TenedoHa:
tenedon/mapons. Hampumep:

2511/123 — sxBuBasieHTHO HOMEpY Tenedona 2511 u mapomro 123.

HC 3apCTUCTPUPOBAHHBIC aT'CHTHI B CTATUCTUKC BBIACIIAOTCA LIBETOM:

CTtaTUcTMKa 3BOHKOB ( Ha4ano 13/05/2011 16:45:57 ):

3BOHKH OnuTensHoCTb
H%nep TenedoHa LETIEII oIS
L Boerﬂ| ycrneuHsie Bcero || cpeaHasn Ao oTeeTa
lop, AMHAMUNECKNE areHTel 0 00:00:00 00:00:00 0
20122012 3 0 00:00:00 00:00:00 0
1020@10.1.5.22 8 4 00:00:19 00:00:04 4
< 63 4 00:00:19 00:00:04 4

CrpanuIia perucTpaiuy areHToB JOCTyIHA 1o cchlike 'HoMep Tenedona' B TaOIUIlE CTATUCTHKY:

WirtuelPEse [OuHaMmnyeckue areHTbl ovyepean

Kop poctyna : [10012 \
WpeHTudukaTop oyepean |616 ‘
AreHT : [1020@10.1.5.22 |
Mapons: [oovoee \
HoBblii cTaTyc: [ e npurmmMaTs 380HKN v |

MpruMHa M3MeHeHus: [ywen o6enats |
Tekywwii cTaTyc: NPUHUMATE 3BOHKK

| _ veranosumycraryc |

XVB - VirtualPBX v.2, build: 6648_dev ( Tue Sep 4 13:35:45 2012 GMT ) / Commercial Support

3/1eCh HY)KHO BBECTH access-code rmoib3oBarels, id-ouepeau, HoMep U apoiib areHTa, u
YCTaHOBUTH CTaTyC — MpUHUMaTh 3BOHKH (1) \ He mpuHUMaTh 3BOHKH (0).

CMmeHa craTyca areHTa JOTUPYeTCsl B CTaTUCTUKE BHYTPEHHET0 HOMEPA:

VifualPE BHyTpeHHUI HoMep #13 cTaTUCTUKA

BbIXO,

MpocmoTpeTsb cooblienuss | MapameTpbl HoMepa | PacluMpeHHas cTaTUCTHKa

05/09/2012 06:58:08 192.168.253.1 00:00:00 WameHeH cTaTyc arexTa AGENT=1020@10.1.5.22, ENH_DESC=nepeayman, STATUS=1
05/09/2012 06:57:53 192.168.253.1 00:00:00 WameHeH cTaTyc arexTa AGENT=1020@10.1.5.22, ENH_DESC=ywen o6egats, STATUS=0
05/09/2012 06:51:53 192.168.253.1 00:00:00 WMameHeH cTaTyc areHTa AGENT=1020@10.1.5.22, ENH_DESC=test message, STATUS=1

o LY C N W e [oo )

XVB - VinualPBX v.2, build: 6648_dev ( Tue Sep 4 13:33:45 2012 GMT )/ Commercial Support




Jnst ouepeneit JOCTyIIHA pacIIUPEHHAs CTATUCTHKA ( CCBUTKA HAaXOAMUTCS B paszese
CTAaTUCTHUKHN ), IMMO3BOJIAIOIIAA BU3YAJIBHO MMPEACTABUTh HEKOTOPBIC CTATUCTHUYCCKUC JAHHBIC HA
CTOJIOYATBIX M KPYTOBBIX ( JJIs1 OHOTO BpeMeHHOT0 HHTepBalia ) AuarpaMmmax.

JlocTynHbl crenyonye aHaIUTHYecKue rpaduKu:
* Bce 3BOHKH / cTaTyc 3BOHKA
* Bce 3BoHKH / KOJ pa3beIUHEHUS||
*  OTBeuyeHHBIC 3BOHKH / IPOJIOJKUTETHHOCTD (MUHYTHI)
* OtBeucHHBIC 3BOHKHU / ar€HTHI
* He oTBeueHHbIe 3BOHKH / TO3UIUS B OYEPEIN HA MOMEHT BBIXO/1a
e OTBeuyeHHBIC 3BOHKH / KTO 3aBepIInJ ( ITOJIH30BATEINb / areHT )
* He orBeueHHbIe 3BOHKH/ BpeMs OXKUAHUS (CEK)

* OTBeuycHHBIC 3BOHKH / BpeMsI OKHIaHHsI (CEK)



npuMep CToJI0YaToi 1uarpaMmal:

BHyTpeHHWIA HoMep #13 pacluMpeHHanA cTaTUCTHMKA
WirtualPE { 11704/2011 22:14: 00 - 22/06/2011 09:44:48 , NEPUOS FPYMMHPOBKH: Uac BLxoA

amua)

MNpocroeTpeTecooOWweHMA | MapamMeTpe Homepa | CTaTHCTHES

Cgate: | 2011704/11 22:14 ... Mo gaty \:\ ..o | CEOHRALUMEL |‘4EIC OHA V]
Mawck

CTaTUCTHEA NOSBOHEAM

Bee anowin | CTATYC 380HKA % Boa apowin / CTaryc asomca
m — -
mwsver 7 I & :svcn
10 12 14 16 0 10 20 0 40 50 60 o 80

B[BMSI K WAaHHMA OTESTA HA 3 BOHOK

OTBEYEHHEE JBOHKK [ BREMA 0XUAAHNA (CK) %% OTBEYEHHBIE JBOHEH | BREMA 0XWAAHWA (CoK)
" 0
o 03
I Y I -
8 1 -
| I
ol 20
1 2
0 02 05 of 1 125 15 175 2 225 25 278 3 33 38 375 4 0 w 20 3 4 5 S 70 80 80 100
HeoTeeuemHbE 380HKM BPEMA 0XWOAHNA (oK) % HeoTa@ueHHES 3B0HMKW BPEMA OXNOAHKA (Cex)
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Pacnpe snsHis SBOHKOE ND ars HTam

OTeeuSHHbE IBOHKW | AreHT bl %o OTBEMEHHIE JBOHKW | AreHTH

W 25108101 5.22 W =10@10.1.5.22

]
=

6 50 B0 TO 80 S0 100

NonNoks HWG B CHBPaaH
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HEOTEEYEHHIE IBOHEN | NOIMLMA B DYEDELN HA MEMEHT BbiX00a ABOMEM | PEOMA HMA MEMEHT BLXOA
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IIPUMEP KPYTroBOU THATPAMMBI:

BHyTpeHHWA HoMep #13 pacluMpeHHaA CTaTUCTMKaA

WVirtualPEX (1170412011 22:14:00 - 230872011 09:35:10 , nepuog rpyANHpPoBKK:

Mecay )

MpocwmoTpeTecoolweHka | Napamerpel Homepa | CTETMCTHES

G perer [2011/04/11 22:14 .. | Nopsry: |-

CTaTiCTHES DO 3B0H KA M

Ece aponin [ cTaTyc 3sckEa | 2011-08 )

m

W sNEWER
I CaMCEL

W NOANSWER
W T

BEIXOQ,

JEoHALMEA: |M€CHLI, v |

;MR W k=

B pema 0 naaHHA OTESTa HA 3EDHOK

OTERYBHHEIT IBOHKH | BPSMA OWMaaHHA (cek) { 2011-08 )

=10
| B3
NELEH

HEoTECUCHHEIR J80HEN! BPeMA omndannA (cen) [ 201108 )

| BRI
| B
1 B
W ~=o0
| B
W van
W = aen

1

o
AHNSWER
CAMCEL

NOANSWER

WWAIT

<10

2 <60
3 <90

1

< 3 n & w ha

=10
< 20
< 60
=90
< 120
< 240
< 360

Name

Name

Mowck

Value

Value

Value



DateTime / Bpemsa\[aTa

Cepeuc MOYHO20 6pEMEHU 6 6bl6paHHOM nonvzoeamenem 4aco6oM nosce.

JlonomHUTENbHbIE aTPUOYTHI:

CID action: Say Extensions not found
Prompt language: Default w
Time fone Europe/Moscow -
Say dateftime:
Saytime: ()
Say date:
change
| | Create new
Time Zone

YacoBoii 1osc.

Say XXXX

9TO TIPOTOBAPUBATH: 1aTy\BpeMsi / BpeMs / nary



Fax on Demand / ®akc no 3anpocy

Omnpasnsiem no3eoHusuIeMy noIb308amenio 3apanee 3a2PYHceHHblll axc
(pexnamuulli OyKIem, Kpamkas bpowopa o KoMnanuu u max oazee...) Tax
Jice MOodHcem UCNONb308ambcsi coemecmto ¢ click2call ons omnpasku gaxcos
yepes web-unmepdaeiic.

JlononuurtenbHble aTpUOyTHI:

BHyTpeHHUiA HOoMmep # 99

Twn Homepa:
BHYTpeHHHA HOMED:!

Mepeii

2aE N 3anpecy
£t id : 286

hangus - Buxon wa FEX

CucTemHbie hainki:

Gake No 3anpocy:

Waam nemusanarenn +| OBop . | @aiin we suBpan

Miu Kon: #

Mwsi: PeaepaHOE KONMPOBaHME:

MpusaTcTEMa: Ob0p... | maiin we wbpan BOCCTAHDATS Cxevy I
MpourpaTs npuseTcTame: paac osa  ceknayaol

Menyvarent onoeelena: [CHGNG] WebFax - XVB VirtualPBX

Moare BBoaa:

ps:/ i Tui? 5 4 g v |
CrpRTaTh Homp: ‘ & https://vpbx18-dev/uitaction=vh_view&id=286& | @D~ 3

Bawmra H KOGOM:

Npsmoi nocTyn: o

FoBansseii Hoviep: Ornpagka dakca

CID pmnetpet - [ o/ \. )] Be2 gunsTpos

Deictene cpabareisanus CID: Cuzaa. wawe e Haaen BEEANTE HOMEP dakca

Flabik coOBUIEHHA o ywomsasie

Perynupoeka rpomeccti Bx/Mex: o o | OTNPABTE hake |
Teutip ranoea BxMax o+ [ T

3aronoaok haxca

ocHosHme oUW [ wwesm
Aofiasum. nowep

XVB - VirtualPBX v.3, bisid; BI34_dev { Wed Aug 13 21:55:34 2014 GMT )/ Commarcial Suppart

Fax Header / 3arosioBok ¢akca
'[ITanka' pakca BEIBOAUMAS HA KaXKJIOM CTPAHUIIE OTIPABIIEMOTo (akca.

Fax URL

URL ¢axca. Ecnu Oyner 3agan, To cucreMa ckadaet ¢aiin rmo nanaomy url u
MOMBITACTCS OTIPAaBUTH ero. Daitn 1omkeH ObITh B hopmare .tif

s pabomul Heobx00uMo 3azpy3ums Ha caum fax-gaiin 6 popmame tif | pdf | png | jpg | txt,
aubo ucnonvzosame fax url komopuwiii gozspaujaem .tif aiin.

Jlns Hactpoiiku online ornpaBku pakcoB HeoOxonuMo ckoH(purypuposars clic2call ccpiky
Ha BHYyTpeHHUI HoMep ¢ TuroM '®akc 1o 3amnpocy'. Ilocie 3arpy3ku dakca Ha cepBep
HOSIBUTCSL UKOHKA OTHPaBKH (pakca.

Click2Call ccbinku

Ceblinka BHyTpenHwi Homep MAX 3BoHKOB Jeicrena

https:/ivpbx18-dev/c2c?key=aBXvpl_uOU4WroVJ5imOwXQ-1407958804&ac=10043&ph=<Homep TenecdoHa> ag 81 0 x i 3 i



CallBlast / ABTOo-MHhOopMmaTOp.
On06‘€u/;€H1/l}Z no panee n0020m06ﬂ€HHOMy CnUcKy Cl60H€Hm08 6 aemomamudecKom
peoicume.

JlononHuTenbHbIe aTpUOYTHI:

BidTiouHTS " ABTOMHGOPMATOP': ]

CriepuTs 3a npusercTavem:

Havarb 380HUTS B: 2009/12/2105:25  rrrr/mm/an Y4:MM

3aKOHUWTL 3BOHMTE B 2016/01/07 23:00  rrrr/mm/an H4:MM

TaiimayT coeauHenms (cex): 30 (10 - 120 cekyH, 1 3BOHOK paBeH NPUMEPHO 4 cekyHaam )
KONU4ECTBO NOBTOPHbIX BI30BOB: 1

VIHTepBan MOBTOPHOMO BHI30BA (MMHYThI): 1

OnHOBPEMEHHBIX 3BOHKOB: 0 ( 0 - He orpaHK4eHo )

MuHMManbHas ANMTENbHOCTL 3BOHKA: 0 (0 - He orpaHmueHo [cex] )

Yacosoi nosic: Africa/Ceuta

ceosne ondm m

Pacnucaniue asToHbopMaTopa:

X

Mpuoputer Bpems [LleHs Henenm [Llenb mecsiua Mecsiy Ton Pexum [Lleictaus
Cnincok ‘AsToundopmartop’ (1..5)
(-2 W X
Bpems o6pabotku Wms Howmep(a) Tenechona MepemeHHble Craryc [AnuTensbHocTb: MonbiTka [HeicTaun
13/08/2014 06:28:36 10-20 615 success ( human ) 00:00:07 2 x
04/09/2013 07:00:39 test 23 okt success ( human ) 00:00:05 1 x
11/07/2013 14:23:42 AR 251 congestion 00:00:00 2 x
11/07/2013 13:21:57 Wro 251 success ( machine ) 00:00:09 2| x
11/07/2013 14:23:42 Wro 50, 35( congestion 00:00:00 2 K

0630p... = Paiin He BbIGPaH. Ao6asutk u3 CSV daiina

Activate CallBlast / Bkiroyuts aBTonadopmarop
pa3pelunTh CUCTEME HadaTh 003BOH CITMCKAa a0OHEHTOB.

Start CallBlast at / Hauatb 3BOHUTH B
BpEMSI B TIOCIIE KOTOPOTO HEOOXOAMMO HadyaTh 0O3BOH.
B dopmare: rrrr/mm/nn 94:Mm

Stop CallBlast at / 3akoHYHMTH 3BOHUTH B
BpeMs B TIOCIIE KOTOPOTO HEOOXOAMMO OCTAaHOBHUTH 003BOH.
B dopmare: rrrr/mMm/mn gaa:Mm

Monitoring for greeting / CjiequTh 3a NpUBeTCTBHEM
[Tpu ycraHOBKe AaHHOTO (hyiara cucreMa HauHeT aBTOO03BOH ITOCIIe
M3MEHEHUs IPUBETCTBUS UTHOpUPYs napameTp 'Start Callblast at'



TimeZone / YacoBoii mosc

JaCcOBOM MOSIC BpEMEHH JJIs1 003BOHA.

Ring timeout / Bpemst BbI30Ba

BpeMs BbI30Ba aOOHEHTA

Call attempts / IlonbITOK BbI3OBa

KOJIMYECTBO MOMBITOK TOBTOPHOTO BbI30Ba A0OHEHTA, €CJIM MO KaKuM JINO0
[IpUYMHaM a0OHEHT HE JOCTYTIEH.

Retry Dial interval / UaTepBaJj Mexay NOBTOPHBIMHU BbI30BaMHU

HHTCPBAJI MCIKAY TIOBTOPHBIMHA BbI3OBaAaMHU

Concurent calls / OqHoBpeMeHHBIX 3BOHKOB

KonnuecTtBo ogHOBpeMeHHBIX BbI30BOB. Hanpumep ecnu nocine CallBlast'a
3BOHOK OTIIPABIISIETCSl OTIEPATOpPy M 'y Bac BCETO 2 OIeparopa, TO JaHHOE
3Hau€HHE JJIOTMYHO YCTAaHOBUTH B 2.

Minimum duration of successful call / MuaumMaabHag JJIUTEILHOCTH 3BOHKA

MunumaiabHast JJIUTCIIBHOCTDH pasroBopa 1mnpu KOTOpOﬁ 3BOHOK CUHUTACTCsA
COCTOABIIMMCH. HaHpI/IMCp OTOT MapaMCTpP MOXKXHO UCITIOJIb30BATb IJIA

YBEPEHHOCTH, YTO COOOIIEHUE OBIIO JTOCIYIIAHO 0 KOHIIA.

Criucok aOOHEHTOB COCTOUT U3 UMEHM aOOHEHTa U HoMepa Tenedona. B nponecce
00paboTku B KonoHKax 'Craryc' u 'Bpemst 00pabotku’ Oyaet oToOpa)keH cTaTtyc 00pabOTKH U BpeMs
u3MeHeHus craryca. 'TlombITka' — CKOJIBKO MOIBITOK 3BOHKA yXke coBepIeHo. CTaTyc MOXKET ObITh:

success
failed

busy

ring timeout
hang up
congestion
in process
expired

not listened

BwmecTe co crarycom “success’ MOXKET TakKe 0TOOpa)kaThCsl pe3yJibTaT IPOBEPKU
oTBeTHBIIIET0 aboHeHTa 'human' — 4yenoBek, 'machine' — marmmHa. DKcriepeMeHTalIbHaS

BO3MOXHOCTbD.

B kononke Homep TenedoHa MOKET ObITh HECKOJIBKO HOMEPOB pa3/IeeHHbIX ;'
( TOYKOM € 3arsATOM ), B 3TOM ClIyyae cucTema OyJeT MbITaThCs MOCIeI0BATEIBHO
JIO3BOHUTHCS T10 JH000MY HOMEpY B HOpsIIKE TiepeunciieHus. MakcuMaabHOE KOJIMYEeCTBO
HOMEpOB 3aj1aeTcsi agMUHUCTpaTopoM. [lo ymomuanuto 3.



Taxske BO3MOXHO 33/1aTh HECKOJIBKO pa3ienéHHbix ;' ( TOUKOM C 3amsTOn )
M0JIb30BATEIbCKUX MEPEMEHHBIX KOTOPbIE MOTYT UCIIOJIb30BaThCsSl COBMECTHO C MEPeHTH K .
Hanpumep nporoBoputh nepconanbbiii 6ananc B RoOboTEXT win ucnons3o0Barh 1aHHYIO
nepemennyto B GotolF. [lannbie u3 kononku 'Name' / 'MMs' 1ocTynHbBI B IOJIb30BaTEIbCKON
nepemenHoil ' ITEM_NAME'

[Tpy HaMM4MK COOTBETCTBYIOIIMX MIPAB [yl IPyIIbI ( aTpuldyT
ADVANCED CALLBLAST ) MOXHO UCIIONIb30BaTh HACTPOUKY 'mepeiT K' 1715 AJis Iepexoia K
cienytomemy nyHkty IVR. Ecnu nanusiii ¢iar oTcyTCTBYET TO CUCTEMA MPOUTPHIBAET
3arpyKEHHO€E COOOILIEHHUE U BELIAeT TPYOKYy.

Jns paboTsl aBTOMH(OpMATOpa MOJKHO CO3/1aTh PAaclUCaHue B KOTOPOM MOJPOOHO 3a]1aTh
HalpuMep JIeHb HeJleIn U BpeMs Korja ya1o0Ho 3BOHUTh. Hanpumep B MOHENENbHUK 3BOHUTH C
10:00 o 20:00 HO 1751 MOHeAeNbHUKA 1 sTHBaps caenaTh UCKIIOYeHHE U 3BOHUTH ¢ 15:00 :). dopmar
pacrucaHue WISHTUYECH PAaCcIIMCAaHUIO ISl BHyTpeHHero Homepa ¢ TuroMm  Schedule/Pacnucanue’

Ecnu 6v1 0bHo6uUMU Kakue 1ub0 OanHble 8 npoyecce pabomel asmo-ungopmamopa u
uHhopmamop yaice cOenas 360HOK Ha USMEHEHHbLI 8aMu Homep meneh)ona,mo cucmema 6yoem
HOBMOPHO 06pabamvleams U3MeHeHHble OAHHbIE. ..

Dopmam danublx skcnopmupyemulx 8 Excel — csv ¢ghaiin ¢ pazoenumenem '’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,""24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannvix uz CSV ¢atina. @opmam ¢haiina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00s13aTe/IeH.

/!l Byovme enumamenvHul npu umnopme oanuwix uz CSV ¢atina oannvie
JOITHUCBIBAIOTA k yoice cywgecmsyrowgemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacIIMpeHHON CTaTHCTUKH aBTOMH(pOpMAaTopa:

Bce 3E0HKM | yCnewHble und et ( 20110924 )

M failed

Bce 3a0HKH / NOMLITKa 380HKa { 2011-09-24 )

Yaa4HbIe 3BOHKH [ NONELITKA 380HKa ( 201109-24 )

[ R
m2

M success

Bce 3B0HKM | yAaYuHbIe UMK HeT

1 failed

2 sucoess

Bce 380HKM / NONLITKA 3BOKA

1]1
22

b 33

YcnewHbie 380HKA [ NONBLITKA 3BOHKA

11
22

Cratyc

Homep nonkmm

Homep nonwma

Konuuecteo

Konuuectao

Konuuecteo

215

76
73



Bulletin board system / nekTpoHHasa Aocka 06 bABNEHUN

Tlo3sonsem ocmasumu 2010c08ble COOOUeHUS O NYOTUYHO20 NPOCTYUUBAHUSL.
Mooicem ucnonvzosamucs 051 Opeanu3ayuu 00CoK 00vbAGIeHUl, 3anucu nooKacmos (
npU UCNOIL308AHUSA NAPOJISL OIS 3aNUCU ) U MO...

JlononHurtenbHble aTpUOyTHI:

Max message duaration: [-1 | { in sec, -1 - for unlimit )
Min message duaration: |-'_ | [ in sec, -1 - for unlimit )
Secret key ( for rec ) [123 |
Post interval [ sec ): [2502000 | | unlimit | ~

core options change

-l |[ Create new Clone User prefs

Max message duaration / MakcuMaJbHasi JJIMHA COOOIICHMA.
MakcumainbHas JJIMHAa OAHOI'0 roJioCoBOro C006H_[€HI/I$I.

Min message duaration / MuHuMaabHasi JJMHA COO0IIEHNS
MuHuManbHas IJIMHA 3alCBIBAEMOTO COOOIICHMS ( B CEKYyH/IaX ).
Ecmu COO6H.[CHI/Ie MCHBIIC yKa3aHHOﬁ AJIMHBI, TO OHO HC COXPAHACTCH.

Secret key / CekpeTHbIH K04
CekpeTHBIN KIIFOU )15 3aIicH cooOmieHnii. Eciu He onpeseneH, To 3anuchiBaTh
COOOIIIEHUsT MOTYT BCE.

Post interval / UnTepBaj coo0menni

WuTepBan B TEUEHUH KOTOPOTO HEJb3sl 3alIMCaTh IOBTOPHO COOOIIEHHE C
OHOI'O M TOT'O K€ HOMEpPA 3BOHALICTO. B CCKYHIaXxX. MokeT UCIoIb30BaThCs
KaK HCKOTOpas 3aluTa OT Cliama.



User Variable / [lonb3oBaTenbckas nepeMeHHas

Yemanoska I’lepeMeHHOZZ Komopasl 6 OanbHeluem moxcem Oblms UCHONb308AHA OJIS
YCI06HO20 nepexoc)a. Taxoice modicem ObimMb UCNONBL30BAHA OJIS opearuzayuu
MHO20YpPOBHE2O 66004 OAHHBIX NONL30EAMENEM.

JIOTIOJIHUTEIIbHBIE aTPUOYTHI:

Variable name: IYES_NO |
Input pattern: Boolean v
Max digits: 1 | (-1 for unlimit )
Format input var:
core options cr_iang_e
I| | Create new Clone

Max digits / MakcumajibHOe KOJIU4ecTBO Hudp
MaKCUMaJIbHO KOJIMYCCTBO CUMBOJIOB KOTOPLIC MOKET BBCCTHU
II0JIB30BaTECIIb, IIPU -1 — BBOJ IMPEKpaia€TCA MOCIIC Ha)XKaTus #

Variable name / Ums1 nepemMeHHOM

Wmst ceccnOHHOM MepeMeHHON B KOTOPYIO OyJIeT COXpaHEeH MOTyYeHHBIH
pesynbrar. Eciay He m1aHupyeTe UCIoIb30BaTh IIOBTOPHO BBEICHHBIC JaHHBIE
TO MOYKHO HE ONpeAessaTh. Eciu nepeMeHHast COAepKUT = TO 3TO TPAKTYeTCs Kak
aBTOMAaTHUYECKOE NPUCBAUBAHUE U CUCTEMA HE OyAeT CIpallnBaTh M0JIb30BaTENsl BBECTH
nannsle. Hanpumep MY_VAR=0LD-% VAR:CID % coxpanut B nepemenHoit MY VAR
3HaueHue OLD-HoMep-3BOHsALIErO.

Format input var / ®@opmarupoBaTh JaHHbIE
JlaHHBIN TapaMeTp aKTyaJieH TOJBKO MPH UCIIOIH30BaHUH IIA0IOHOB.
3aMeHseT pa3/ieNuTeNb Ha IPUBBIYHbIC YEIOBEYECKOMY IJ1a3y CUMBOJIBI.
Hanpuwmep BBeaennsiii [P anpec 127*0*0*1 na 127.0.0.1,
JUIsL TUTIA TaHHBIX 'BHYTpeHHMI HOMep' BKITIOUEHUE JaHHOTO (hara 3aMeHUT
BBEJICHHBI BHYTPEHHUN HOMED Ha ero id.



Input pattern / [llaG0HbI
HpI/IMeHI/ITI) OIUH U3 NPCAYCTAaHOBJICHHBIX 1abJIOHOB JJIA BBOJAa, TAKHUX KaK:

Bpems: 22:53
Hara: 21/11/1978
HMara/Bpemsi: 21/11/1978 22:43
Homep tenedona: 17124321702
Jlornueckoe /IA (1) nwiiu HET (0)
Hdenbru 123.45
BuyTpennuii Homep
Homep mi1acTukoBoOi KapThl:

* Mastercard

* Visa

* enRoute

* Discover

* Diners Club

¢  Amex
« JCB

=>22%53

=>21*11*1978

=>21%11*1978%22*43

=>17124321702

=> 123*45

=> 1*2*3



WEB Variables / WEB nepemeHHble

Yemanoexa nepemennvix komopwie 6 danvHeluem Mo2ym 6bims UCNONb308AHbL OIS
yCn06H020 nepexoda. Tak sce modxcem ObImMb UCNONB308AH 011 nepedadu web-
3anpocog yoaneHnnou cucmeme ( noxodice na mun "WEB-3anpoc” )

JIOTIOJIHUTEIIbHbIE aTPUOYTHI:

URL: | http://my:pswd@127.0.0.1/ai ftest.txt?ci

Goto if request fail: e v |

Read user params: &

Record voice message:

Max message duaration: -1 | (in sec, -1 - for unlimit )

core options |  change
-| |[ Create new Clone User prefs View messages
XVB - VirtualPBX v.2, build: 1_5200_dev ( Thu Jul 21
URL

URL nys 3ampoca. st mogaepsxku basic aBropusammuu URL
JOJKEH UMETh BUJ http://user:password@home.page.com

Goto if request fail / IlepeitiTu K
NIEPENTH K JaHHOMY HOMeEpY B cityuae He ycnemHoro WEB-3anpoca.

Read user params / 3anpocuTs napamMmeTpbl
MIPH YCTAHOBKE JAHHOTO (hyiara cucTeMa 3arpoCUT 3BOHAIIETO
M0JIH30BAaTENsl BBECTH JOMOJHUTENBHBIC TApaMETPhl KOTOPBIE 3aTeM
MOTYT OBITH UCTIONIBL30BaHBI TpH 3anpoce K WEB cepsepy. Hanpumep
€CJIM T0JIb30BaTeNb BBeNeT '12*34*56#', To B url
MOYKHO HCI0JIb30BaTh KoHTeMHEps! BUja % VAR:DTMF INPUT0%...
%VAR:DTMF_INPUTn%

Max message duaration / MakcuMaibHasi IJIMHA COOOLEHMSI
MaxkcumanbHas JUIMHA 3alMChIBAEMOTO COOOIIEHUS ( B CEKYHAAX ).
He MoxxeTt ObITH O0JIBIIIE CHCTEMHOW HACTPOMKH JJIS TAHHOTO
MOJIL30BATENS / TPYIIIBL.


mailto:password@http

Record voice mesage / 3anmcarp roJiocoBoe coodIeHune
3amnmcaTh roJI0COBOE COOOIIEHNE MOIB30BATENS U IEPEaTh €ro 110
CChUIKE. 3amrcanHoe coobleHne nepenaercs B popmare wav, B
nepemenHoil: % VAR:FILE DATA % meronom POST.

Max silence / ’Kpatb THIINHBI
IIPU 3aMCH COOOLIEHUSI aBTOMATHYECKH MPEPBIBATh 3alUCh Nociie XX CEKyH
TUIINHBI.

Default var name / Umsi nepeMeHHOM 110 YMOJIYAHUIO

Ecnu ycTaHOBIICHO, TO BECh OTBET CepBEpa MOMEIIACTCS B ATy IIEPEMEHHYIO.

IIpumep 3anpoca:

http:/my:pswd@127.0.0.1/ai/test.txt?cid=%VAR:CID%&ftile=%VAR:FILE_DATA%

JIJ1s KOpPEKTHOW YCTAaHOBKH MTEPEMEHHBIX OTBET CepBEpa JOKEH OBITh B hopmare

text/plain

[lepemennas 1=3us19enue
[lepemenHas2=3aHaueHe2

Wi text/json
" Cucmema moxncem oopabomame omeemut cepeepa 0o 4KB. !!!

!!! Hmena nepemennuix 0oxcuvl cocmoams u3 [\w\d_-| cumeonoes !!!


file:///Users/gosha/.Work/Language/MyPerl/Projects/Asterisk/VirtualPBX/contrib/http:%2F%2Fmy:pswd@127.0.0.1%2Fai%2Ftest.txt%3Fcid=%25VAR:CID%25&file=%25VAR:FILE_DATA%25

Goto If / NMepenTtn ecnu

Ilepexoo enympu IVR 6 3asucumocmu om yCmaHo8/1eHHbIX NePeMEHHbIX.

st paboThl HEOOXOIUMO YCTAaHOBUTH:

Goto If data:
Q

Priority Function Variable Condition Value Extension Number Actions
6 value ~ ciD regexp - Fiokunev.*® 1 G \'__J‘

5) value ~ YES_NO == - 4 2 b Q \_JQ
5 strlen - cID > ~ 2 3 %] \L_J

E | value v | | —_ | | | | add

_] Clone User prefs View messages Stats Delete extension Extensions list

Priority / Ilpuopurert
[Ipuopurer ycnoBus ( OT O0JIBIIETO K MEHBIIEMY )

Function / ®ynkuus
OyHKUMS U1 NOMYyYSHHs TEKYILETo 3HaYeHUs IEPEMEHHON
* strlen — pmHa mepeMeHHON
* value — 3HaueHHUE NEepeMEeHHON

Variable / Ilepemennas
Nms oOpabateiBaeMoil mepeMeHHON. J[J1s1 MpOBEPKHU TEKYIIETO BBO/A MOIB30BaTENs
MOKHO MCITOJIB30BaTh 3ape3epBupoBanHyto nepemennyro CUR INPUT.

Condition / YcioBue
[IpoBepsiemoe ycnoBue

¢ < - MCHBIIIE

s > - bonbLIe

e >= - OOJIBIIIE MITH PABHO

s <= - MEHbIIIE U PaBHO

s = - paBHO

e I= - HE paBHO

* contain - COZIEPKUT MOACTPOKY

* regexp - perynsipHoe Beipaxenue ( cMm popmar “PerymspHbix

BBIPOKCHUN )

Value / 3nauenue
ATaJIOHHOE 3HAYEHHE, C KOTOPHIM CPaBHHBAETCS 3HaUECHUE
IIEPEMEHHOM.



Extension number / BHyTpenHuii Homep.
BHyTpeHHnI HOMEDP Ha KOTOPBIN CIeAYyeT NEPEUTH NPHU MOJIOKUTEIBHOM PE3YyibTaTe
nposepku. [lonaepxuBaer nepeMeHHbIE, HATPUMED:

DID regexp 65112\d => did*% VAR:DID:5 %

,ZZJZ}I opeanuzayuu cxemvl npoeepKu.

if
elsif
else

6 Kauecmee else MONCHO UCNONb306aMb NOJE OCHOBHbIX onuuﬁ ‘nepeﬁmu K



Stored variable / XpaHumas nepemeHHas

Yemanosxka nepemennoii komopas xpanumcs 6 b/ na cepsepe. /lannas nepemennas
8 OanvHetiulem Moxcem Oblmsb UCHONB308AHA OISl YCI08H020 nepexooa. Om
'Tlonv306amensbckoli nepemMenHol’ omauuaemcs mem, Ymo 3HayeHue COXpaHsaemcs
He Ha 0OHY ceccuio, mo ecmv Modicem Oblmb UCNONb308AHA AOMUHUCTPAMOPOM 05
nepexutouenus niana Habopa uepes mene@ounsviii annapam, a He yepes WEB

unmepqetic.

Nwms nepemennoit onpeaensercs kak DB-EXTENSION NUMBER. Hanpumep ecnu
BBl UMEeTe BHYTPEHHUI HOMEp '9%4', To TOCTyN K MepEMEHHONU MOXKET ObITh OCYIIIECTBIICH
o umeHu DB-9*4,

Pexomenayercs ucnonb3oBarh 3amuty [IMH-konom npu pabote ¢ TakuM TUIIOM
BHYTPEHHETO HOMEpA.



Alarm Clock ( Wake-Up ) / ByaunbHuk

ObpamHulil 360HOK 8 YCMAHOBLEHHOE 8PEMSL C NPE0BAPUMENbHO 3ANUCAHHBIM 20JI0CO8bIM
cooduenuem.

JlononHuTenbHbIE aTPUOYTHI:

CallBack number: |25[Jl.35[11 | i null == callerid }

Remove message after dial: [

Ring timeout (sec): 30 |(10-120)
RetryDial interval (sec): [30  |(30-180)
Call attempts: 2 |

core options change

-| |[ Create new Clone User prefs

CallBack number / Callback nomep
HOMEp Ha KOTOPBIN CIEAYET epe3BaHUBATh, €CJIM HOMEP HE
OIIPEACIICH TO CUCTCMA IICPE3BAHUBACT HA HOMCP C KOTOPOI'O

IIPUILENT 3BOHOK.

Remove message after dial / Qunmars HanOMMHAHUSA MOCJIe 3BOHKA

ITocne ycnenrHoro 3B0HKa a0OHEHTY CHCTEMa YIAIUT 3aHCAHHOE B
KauecTBe "OyAMJIbHUKA COOOIIEHUE.

Ring timeout / Bpemsi BbI30Ba
BpeMs BbI30Ba aDOHEHTA

Call attempts / IlonbITOK BbI3OBa
KOJIMYECTBO TIONBITOK TIOBTOPHOTO BBI30Ba A0OHEHTA, €CITN 110 KaKUM JI00
npuYrHaM a0OHEHT HE JOCTYIIEH.

Retry Dial interval / UaTepBasa Mesk1y NOBTOPHBIMH BbI30BAMH
HUHTCPBAJI MEXKAY IOBTOPHBIMU BbI30OBaAMU



[Tpunuun padoTsl:

[Tociie BEIOOpa TaHHOTO BHYTPEHHETO HOMEP CHUCTeMa 3arpocuT Bac
3ammcaTh roJI0COBOE COOOIIeHHUE U 3a1aTh Bpemst. Dopmar BpeMeHH:

— XX*YY — uepe3 XX gacoB YY MUHYT.

— YY —uepe3 YY MuHYT

- yyyy*mm*dd*HH*MM — tounas nara.

— mm*dd*HH*MM — tounas nara, TeKyIuii ro.

[Tocne 3anucyu ro10cOBOro COOOIIEHUS U YCTAHOBKH J1aThl - OyIUIIBHUK
BKJItOuaeTcs. J{ist OoTMEHbI 3BOHKA HEOOXOAMMO YAAIUTH FOJIOCOBOE
coobmienue OynuinbHuka ( uepe3 WEB-unTepdeiic umm yepes tenedoH,
(cM. rosocoBast mouTa) )



Google Calendar Schedule / Google Calendar pacnucaHue

Pacnucanue ocnosannoe na oannvix uz Google Calendar. To ecms npoucxooum npogepka
MeKyuux 0eil 8 KaieHoape u ocyujecmensiemcs nepexoo Ha pasHvie GHYMpeHHUll Homepa
01 cmamyca 3anAam / He 3aHsAm.

JlononHuTenbHbIe aTpUOYTHI:

Google user: [ it @gmail.com |
Google password: EITTIIIIT |
Calendar name: I:-u-sine-5|' | { null == all calendars )
Go to if not busy: 3 - Follow Me test ] |
o to if busy: 2 - Recarding *-'_' s
core options change

-| |[ Create new Clone User prefs

Google user / Google nosib30BareJib.

Jlorun st google calendar.

Google pswd / I1apoab nosb3oBaress goolge.

[Mapons qst google calendar.

Calendar name / Kanengapsb.

Vcnonb30Barh AaHHBIN KaneHaapb. Ecnu He onpeneneHo To OyayT
UCIIOJIb30BaThCsl BCE IOCTYIHbIE KaJeHIapy.

Goto if not busy / IlepeiiTu ecii He 3aHAT

[lepeliTn Ha naHHBIA BHYTPEHHUN HOMED €CJIM B KAJICH/Iape HET 3aJaHui Ha
TEKYyIlee BpEMs.

Goto if busy / IlepeiiTu ecyiu 3aHAT

[lepeiiTn Ha naHHBIM BHYTPEHHUN HOMED €CIIM B KAJICHJApe €CTh 3aJaHus Ha
TEKyIllee BpeMsl.

M Eciu He 803MO0JICHO ROIYUUMb OaHHblE U3 KAIEHOAps cucmema nepetioem Ha Homep
onpeodenennviil kaxk 'Next extension' !!!



RoboTEXT / RoboTEKCT

Ipousnocum eedennwlii mexcm 6 onpedeieHHom gopmame. Modcem ucnonb308amscsi
Hanpumep coemecmHuo ¢ callblast ona npousnowerus 3a0014ceHHOCMU U M.O...

JlononHuTENbHBIE aTPUOYTHI:

Text type: | money (rub,usd,eur} |

Text string: |% VAR:DB-399*4 % rub | b

all options | change
.

Text string / TekcToBbI€e TaHHBIE.

TexcToBas cTpoka M\IJIU IepeMeHHast ¢ JAHHBIMU

Text type / Tun naHHbIX.
OnuH U3 npenonpeaeneHHbIX GopMaToB /s TEKCTA.

Characters / CUMBOJIbI — TTPOU3HOCUT MOCUMBOJIBHO BBEJICHHBIE JJAHHBIE

noAACPKUBAKOTCS TOJIBKO I_[I/I(l)pbl N JaTUHCKHNEC CMMBOJIBI

Number / Yn 10 — 11€710€ NOJ0KUTETLHOE UK OTPUIATEIBLHOE YUCIIO

Percent / IIponeHT - 11eJ10€ WK OTPHUIIATEILHOE YHCIIO B AUAMa30HE OT

-9999.99 no 9999.99
Time / Bpemss — Bpemst B hopmare 21:11:45, 10:15, 5:45 pm
Date [1/2] / dara [1/2] - nara B ¢popmare:
2010/12/23, 01/12/2010, 30/07, 02/2010.

Pazmuuus B Datel\Date2 — B mazexe.

Duration / IIponoskureibHOCTL — BPEMEHHASI IPOJOHKUTEIBHOCTD

nojepxkuBaeMbie GopMarsl s, s:m, s:m:h — CeKyHIbI\MUHYThI\4achl



Money / leHbI'u - 'cCyMMa MIPOIKCHIO , MOJOKUTEIbHAS WIH OTpHUIIAaTEIIbHAS
cymMa. /[ onpenenieHrs Tuna BaJltoThl UCTIONIb3YHTE:

rub — pyOnu
eur — eBpo

usd — mosnapsl

Degree / I'paaycsl - rpaaycel B Auana3one ot -9999,99 no 9999,99. Jlns
OTIpEIeIIEHUS] TPAyCOB UCIIOIB3YHTE:
C — nenscuit
K — kenbBuH
F — dapenreiir

C,K,F — He ob6s3arenbHble TapaMeTphbl

Phone / Tesieponnblii HOMep — TeneOHHBIN HOMEP, HATIPUMED:

7-951-915-11-90, 53414

Datetime| 1/2 ] / JaTa u Bpems [ 1/2 | — nata u Bpems B popmare:

'Date[1/2] Time', To ecTb popmarsl ATl U BPEMEHHU Yepe3
npoben ( 6e3 KaBbIYEK )



MP3 Streaming / MP3 BewaHue

LInw03 ona mp3-online mpanciayuu 6 menegoH.

JlononHuTenbHbIe aTpUOYTHI:

URL: hittp://libertyradionetwork.com:8100 |

core options | change |

_| |I Create new Clone User prefs

URL
URL mp3 noroka



Call Parking / lMNapkoBKka BbI30BOB

Ilaproska 6v130808, U NOC1E0YIOWULL ROOOOD UX OpY2UM ONEPAMOPOM.

JlononHuTenbHbIE aTPUOYTHI:

W Extension# 27 logout
User prefs View messages Stals Delete extension Extensions list
Type: | call parking ~| System files:
Number: [27 | I ]
\ 0630p... h Name v H upload |
Next Extension: | back - GoTo previous ext  ~ |
Pin code: |99 | # | | | 0630p... || restore schema | _i',
Name: |test parking |
Enter parking slot Parked calls:
Greeting:
Repeat greeting: 0 (0 -don't repeat )
) y i iokunev-mbl@192.168.253.1 18 00:00:04
Recipient notification: [ |
Wait Extension: [m]
Hide extension: O
Protected with pin code: B
Direct access:
Global extension: &)
g R

CID filters: ( =1/ ) | Mo CID fiiters ] ‘
CID action: | say Extensions not found ™ | b
Prompt language: [Default ~|
Volume control RX/TX: ] !0
Music on hold: | Dont worry, be Happy v |
Max Hold Time (sec): [600

~ S
Goto if UNParking: |6- Test WebRequest v | &

core options | change |
- Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4056_dev ( Mon Sep 27 13:49:17 2010 GMT )

Goto if UNparking / Ecan He mogoOpaJiu, nepeiTu K

BHyTpeHHMiI HOMEp Ha KOTOPBIN Oy/IEeT OCYILIECTBICH MEPEXO]] €CITU
BBI30B HE 10100paU ¢ MapKOBKU

Music on Hold / My3bika oxxuaanus
My3LIKa OXHOJaHUA

Max Hold Time / MakcuMaJjibHOe BpeMsl 0KUTaHUS
MakcuMalibHOE BpeMs OKUIaHUs Ha TapKOBKe. B cekyHmax.

Tlaproska pabomaem 0.5 ucx00aWUX 360HKO8 U ouepedell no Haxcamuu *8. [locne
Hadicamus *8 cucmema nonpocum égecmu GHYmMpeHHUll Homep napkosku ( eciu OH He
onpeoenen ), u ckadcem HoMep 360HKA HA napkoske. Ymobvl 3a0pams 360HOK ¢ NAPKOBKU
HYJICHO NO3BOHUMb HA BHYMPEHHUL HOMED NAPKOBKU U 66eCMU NOLYYEeHHbII HOMeED 360HKA.



Google Calendar - Events / Google Calendar — Meponpuatus

Cnucox meponpuamuil ocHogaHuwlll Ha oanuwix u3 Google Calendar. Cucmema
3auumovleéaem HaAUMeHOB8aHue meponpusimus u e2o oamy. To ecmov no360HUE NO HOMEPY
menepoHa MONCHO NPOCIYULAMb CRUCOK 3ANIAHUPOBAHHBIX Oell, NOOMEePOUmb U
OMKA3aMbCsL OM YHACIUSL 8 MEPONPUSMULL.

JlononHuTenbHbIE aTPUOYTHI:

Google user: |vpbx613@gmail.cnm |
Google password: sesesessse |
Calendar name: | | { null == all calendars )

Allow to confirm events:
Offset Days:: 1 ( O -today, 1 - tomormow, ..., etc )

How many days:
Maximum events:

Announcement of the event started: | date and time
Filters:
Author: | |
Category: | |
Substr: | |
core options | change |

S —

VirtualPBX build: 1_4787_dev

Google user / Google nosib30BareJib.

Jlorun s google calendar.

Google pswd / I1aposab nosn3oBaresis goolge.

[Mapons q1st google calendar.

Calendar name / Kanenaaps.

Hcnonw3oBarh qaHHBIN KajeHaapb. Eciu He onpeneneHo To OyayT
UCIIOJIb30BAThCA BCE JOCTYIHbIE KAJICHIAPH.



Offset days / CkoJIbKO THEll TPONMUCTUTD.

CxonbKo gHel nporyctuTh. 0 - HauaTh ¢ cerojins, |1 - Ha4yathb ¢
3aBTpa, U TA...

How many days / 3a ckoJIbKO JHeN.

KonnuecTBo fHEH 32 Ha KOTOpBIE HYKHO TIOyYUTh CITHCOK
Meponpusatuid. Ot 1 1o 365.

Maximum events / KosimuecTBo MeponpusiTuii

KonuuectBo 3anpammBaeMbix meponpusituii 1 .. 1000.

Announcement of the event started / AHOHC HaYa1a MepONIPUSITHSA.
dopmar aaTel B KOTOPOM MPOU3HOCHUTH BPEMSI MEPOTIPUSTHS:
date and time / nata u BpeMs — IOJIHAs 1aTa U BpeMs
time — TOJIbKO BpeMmsI
date - dd/mm/yy / nara - nn/MM/TT — TIOJTHAs JaTa

date - dd/mm / nara - 11/MM — O€Hb U MECHILL.

Ecnu g coObITHsI HET BpeMeHM Hadaja ( Bech JIEHb ), M popMar AaThl
ycTaHoBjeH B 'date and time' v 'time' cucTemMa aBTOMaTHYECKH CMEHUT
ero Ha 'date — dd/mm/yy"' ( 111 JaHHOTO COOBITHS )

Filters / ®uabTpsbI
Hckarp B KaneHaape TOJIbKO COOBITHS MONAIA0IINe IO/ 3TH (DUIIBTPHI.

Agrop, Kareropusi, KinrodeBoe ¢10Bo — BO BCEX 3THUX IOJISIX MOXKHO

MCTIONB30BaTh epeMeHnbie. Hanmpumep, ycranosus SubStr B '[% VAR:CID %]'
MO)KHO CKa3aTh CUCTEME BBIOPaTh MEPOIIPUSATHS B KOTOPBIX (PUTYpUPYET HOMEP
3BOHSIILIETO.

Allow to confirm events / Pazpeminth noarBep:kI1aTb MEpONPUATHS.

Pa3pemuts nosp30BaTeno BO BpeMsl MPOCIIYIIMBAaHNS BOCIOIb30BaThCs
KHONKaMu: | - MOATBEpAUTH MEPOIIPUAITHE, 3 - YTOOBI OTKA3aThCS OT
MEpONPUSTHSL.



[Ipu nmpocnymmBaHuY CIUCKA MEPOTIPUATHI MOKHO UCTIOTB30BATh CIEAYIOIINE
TenedOHHBIC KIaBUIIH:

4 — nepeiTu K npenpIayIeMy MepOpUsTUIO
5 — mpocayumarb 3aHOBO

6 — nepelTH K CleayIoIIeMy MEPOIPUATHUIO
| — nmoaTBepaUTH MEPONPUATHUS

3 — oTKa3aTbCs OT MEPOIIPUSATHSI.

[Tocne Toro kKak 1moyib30BaTellb NOATBEPIUT/OTKAKETCSI OT MEPOTIPUSTHS B
KaJIEH/1ape, B ONIMCAHUMU, MOSIBSITCSI CTPOKHU BUIA:

vpbx | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31

re:
vpbx - ciy>keOHas MeTKa
17123388300 - HOMED 3BOHSILETO
cancel - craryc cancel/confirm
1 - KOJIMYECTBO NOATBEPKICHUNA/OTMEH
1301905913 - unix timestamp MocaeaHero MOATBEPKICHUS
04/04/11 12:45 - Bpems B (hopmare mosib30BaTessl.

B coueranuu ¢ ¢punsTpamu ( Hanpumep 3a1aTh GUIBTP [0 HOMEPY 3BOHSALIETO ) 3TY
MHGOPMAINIO MOXHO HMCIOJIb30BaTh BHEITHUMU NMPUIIOKEHUAMH 111 00paboTKH,
HalpuMep , O4EPEH Ha IPUEM K CIIELUAINCTY U TA.

Gor }81'3 calendar Search my calendars | Show search options
« Back to calendar Save Discard changes = Delete || More Actions ¥

roTOBMMCAH K paboTe

4372011 11:00pm to 12:00am 476/2011 Time zone

_ All day

Event details Find a time

Where

Calendar |y s @gmiicom ¥

Description ', nny | iokunev@192.168.253.1 | confirm | 6 | 1301805913 | 04/04/11 12:31

vpbx | 17123388300 | cancel | 1 | 1301905913 | 04/04/11 12:45



Paging ( Intercom ) / MengxuHr ( UHTepkom )

Oonoepemennbiil 861306 00HO20 UNU HECKONbKUX ADOHEHMO8 ¢ ONYUAMU ONA
BKIIOYEHUST ABMOMAMUYECK020 omeemd. J{aHublll MUn 2010C08020 AUUKA MOAICEM
UCNONBL308aMbCS Hanpumep OJisl 0PUCHBIX onosewjenutl. /s ucnonib308aHusi OAHHO20
MUNA 2010C08020 AUUKA HEOOX00UMO umMemyb Sip-mene@onvl ¢ QyHKyuell
aemoomeema.

JlononHutenbHble aTpUOyTHI:

2510@10.1.5.22
Phones: ‘ .
Timeout (sec): o | (0 - for unlimit )
Alert-Info header: |SVAutoPickup |

Call-Info header: | |
2-way Intercom: (]
1-way Paging: ¥
Record call: O

core options | change |

_| | Create new Clone User prefs

VirtualPBX build: 1_5058 (

Phones / Cnucok TesnegoHoB

CnucoK BBI3BIBAEMBIX TEIE(HOHOB.

Timeout / Bpemsi 3B0HKa

JlnuHa coobuienus ( B cekyHaax ). YcranoBute B 0 eciiu He XOTHUTE
OTrpaHUYUBATh JUIMHY 3BOHKA.

Tun 3BoHKA
JIBYCTOPOHHSISI CIBIIIMMOCTE - 11l Intercom,

OJHOCTOPOHHSA CIBIIINUMOCTD JJISA Paglng

Record call / 3anuch pasroBopa

ABTOMAaTHYECKHU BKIIIOYATh 3alIUCh BCEX pa3roBOpoOB.



Send attachment / Bio:kurtb coodnienne B mucbMo0
OTnpaBisATh 3aUCaHHOE COOOIICHUE B ITUCHME.
( Ecnu BnoxeHue He mpeBbIIIaeT yCTAHOBICHHBIX TUMHUTOB )

Keep message on the server / Coxpanuthb coo01ieHune Ha cepBepe

OcTaBnsaTh COOOIIEHNE HA CEPBEPE MOCIIE OTIPABKU COOOIICHHUS.
IIPU OTKJIFOYECHUH JAHHOTO (hyiara OH MOXKET ObITh IPUHYAUTEIBHO
YCTaHOBJIEH B true mpu:

- BbIKIIIOYeHHOM (iiare send_notify_email

- BBIKJTFOUeHHOM (htare send_attach

- HE yCTaHOBJIEHHOM notify_email

- c1oco0a OIOBENIEHNS OTJIMYHOM OT e-mail

- IPEBBIIIEHUHN CUCTEMHOTO (JIJIsl TPYTIIIbI) TUMUT

Ha pa3Mep BIIOKCHHUSI.

Alert-info header / 3aronosok Alert-info

Tun 3BoHKa, 3aBUCHUT OT 000pya0BaHus, Hanpumep: Intercom, SVAutoPickup.
OcTaBpTe ITyCTBIM €CJIA HE YBEPEHBI.

Call-info header / 3aroaoBox Call-info

CTpoka aBTOOTBETA, 3aBUCHT OT THIIa 000PYI0BaHUS, HAIIPUMED:
<sip:your.domain.com>;answer-after=0,

Auto-Answer=0,
sip:;answer-after=0.

OcTaBbTe ITyCTHIM €CJIM HE YBEPEHBI.



Play DTMF Tones / BocnpousseaeHue DTMF ToHoOB.

Omnpaska svizvigaroueti cmopore nociedogamenvuocmu DTMF
cumeonos (0123456789*#abcd ).

JlononHuTenbHbIe aTpUOYTHI:

Digits: %VAR:DID:-4%] D
Interdigit timeout (ms): 250
Digit duration (ms): 150
core options . change
Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6196_dev ( Tue May 1 1

Digits / Hngpsr

nepeaaBacMbIC I_[I/Iq)pBI. B JaHHOM I10JIC BO3MOXXHO HMCIIOJIb30BaTh
IMOJIB30BAaTCIILCKHUEC ICPEMCHHBIC. ‘W' — HCIIOJIB3YCTCA JIA 3aaHUA

nay3bl B 0.5 ceKyHAbI.

Interdigit timeout / Ilay3a me:xny undpamu

nay3a Mexay nudpamu ( B MUJUTUCEKYHIAX )

Digit duration / {imuteabHocTh HUGPBI

JUTUTETFHOCTH BOCTIPOM3BOIMMON IUQPHI ( B MAJUTUCEKYHAAX )



MultiDialout / ABToMaT4eckmnm 063BOH.

Onogewenus no paree n0020MOGIEHHOM) CNUCK)Y ADOHEHMO8 8 NOTYABMOMAMULECKOM
pedicume. [[na nauana 06360Ha onepamop O00IAHCeH NO3BOHUMb HA OAHHBI GHYMPEHHU
HOMep U cucmema asmomMamuyecKy HauHem 063601 COeOUHss NOOYePeoOHO KOHMAKmMbl U3

CnucKa ¢ onepamopom.

JlonomHUTENbHbIE aTPUOYTHI:

BHyTpeHHUA Homep # 196

CTaTucTHKa aBToMaTH4eckoro oB3soHa:

MepeiTy & HoMepy

Tun Homepa: ABTOMATMSECKMA 063B0H ~
BHYTpeHHUA HOMEP: 196 id : 1206
TRpes 3 |7‘ & Cratyc 3acHka KonuyecTeo 3acHroB MpoueHT 38oHKoB
NepaiT & hack - BEpHYTSCA K NpeasnyuEny e VeneuwHsiit 1 100.00 %
Mt xkog: | |¢‘ Heycnewnsin 0 0.00 %
Cskpanke noaTopa 0 0 %
Wmn
l ‘ Osmnpatue 0
Npocpovenssiit 0 0.00 %
MpueTcTane: =
b Beero 3anucen 1 100.00 %
Mponrpats NPHBETCTRAE. 0 pa3c |1.00 | cex nayson N
e |—| |—| CHCcTEMHLIE (hannLl:
[Momy4aTent ONoBELEHKA: | |
MpuaeTCTaRe NonbIoaaTens d 2K
Wpate eROpE; i < =
MMA nans3oeaTenn - Of30p... JarpyanTL
CnpATaTL HOMEP:
SaatpTa u nonon: Pesepanoe KoNHpoBaxne:
MNpamoit pocTyn
=
i i 0D63op EOCCTAHOENTE CXEMY [
CID huneTpsl & = -“. ) be3 duaeTpos -
[ewcTeue cpabaTthieanna CID: CKa3aTh HOMED HE HAALEH
A3sbik coobLueqwi: N ymanuaHmno -
Perynupoeka rpoMkocT BWice lo |1 |0 |
TadMayT COEAUHEHUA (0eK) |20 | { 10 - 120 cexyna, 1 380HOK paceH NpUMEPHO 4 cexyHaaM )
My3biKa OHHOaHURA] Always ringing ~
MNogreepiaenne 380ra
AHONC HOMEDE HAIHAYEHUA:
3anuck pasrosopa b
BrowuTe cooblueHne B nucoma: 3y
CoxpannTb coobileHue Ha cepaepe:
OTNpasnTb ONoBwEHKE Hamail v
KoniuecTso noRTopHEIX BEI30ROR |o |
HTEpBAN NOBTOPHOTO BEIZ0BA (MMH) la |
Be6 sanpoc nepeq ssoHKom |hnps Ji127.0.0.Liui?action=TEST_HOOKED
OCHOBHBIE OILN WIMEHHTE
Cnucok 'ABToMaTuyeckoro obseona’ (1.1): K
EY
Bpemn obpaGoTim Wmn Homep(a) Tenedona MNepemettbie Cratyc [OMTensHOCTL MoneiTka Denctana
07/05/2013 17:40:42 MNoneaoeatensl 2510@10.1.5.22 BALANCE=123.4 SUCCESS 00:00:03 1 K ]
nobaenTe aboHeHTa

Music on hold / My3bika BMeCTO I'yIKOB
BKJIFOUUTH OIIEPATOPY MY3BIKY BMECTO I'YIKOB.

Ring-timeout / TaiimayT coennHeHUsA
TaliMayT Ha YCTaHOBKY MCXOJISIIIETO COETMHEHUS B CEKYH1aX.
Ecnu 0 ucnionb3yeTcsa cuCTEMHasi HAaCTPOMKA.




Confirm calls / [loaTBep:k1eHue 3BOHKA
IPY YCTaHOBJIEHUH JaHHOTO aTpUOyTa OIepaTopy Mepejl 3BOHKOM OyIeT 3a1aH
BOITPOC 3BOHHUTH HJIH MPOIYCTUTH JAHHBINA KOHTAKT.

Say calledID / AHoHC HOMepa Ha3HAYeHUS

P YCTaHOBJIEHUH JaHHOTO (hiara OyieT mpou3HeceHo HoMep TenedoHa
KyJla 3BOHSIT.

Send notify to / OTnpaBasTh onoBenieHnst
Crioco0 10CTaBKM OMOBEIICHUS: He YBeIOMJISITh // email // twitter

Send attachment / Bioxkurts coo0nieHne B mucbMo0
OTHpaBJ'ISITB 3alIMCAHHOC COO6H.I€HI/IC B ITMCHBMC.
( ECJ'II/I BJIOXKCHHUC HC npeBHmaeT y'CTaHOBJ'IeHHLIX JIMMUTOB )

Keep message on the server / CoxpanuTth coo0lieHUE HA cepBepe
OcTtaBnaTh COOOIIEHNE Ha cepBepe MOCye OTIPABKH COOOIICHHS.
IIpU OTKIIIOUYCHUHN JAHHOT'O (bnara OH MOXET OBITh IMPUHYIAUTCIIBHO
YCTaHOBJICH B true Ipu:

- BbIKIIIOYeHHOM (iiare send_notify_email
- BBIKIIIOYeHHOM (iare send_attach

- HE yCTaHOBJIEHHOM notify_email

- croco0a OMoBeIeHHsI OTIIMYHOM OT e-mail

- IPEBBIIICHUN CUCTEMHOTO (JIJIsl TPYIIIbI) TUMUT
Ha pa3Mep BIOKCHHUSL.

Record calls / 3anucs pa3roBopa
ABTOMAaTHYECKH BKIIOYUTE 3aHCH pasroBopa 1nocjc yCTaHOBJICHUA COCANHCHU .

Wait call notes / I[lpumeuanus oneparopa
[Ipu ycTaHoBIEHHOM (uiare mocje pasroBopa orneparopa CrpocsT BBECTH
1 GpsI ( MOXKHO KCIIONIB30BATH JJI PYYHOUM MapKUPOBKHU CTaTyca pa3roBopa ).

RetryDial interval / UuTepBaJ NOBTOPHOIO BbI30Ba
C€CJIM YCTAHOBJICHO TO B CJIy4dac HC YIAQYHOI'O 3BOHKA NBITACMCA JO3BOHUTLCS
ellle pa3 uepe3 ITOT UHTepBaJl BpeMEeHH ( B MUHYTax ).



RetryDial loops / KosinuecTBO MOBTOPHBIX BHI30BOB
KOJIMYECTBO TOIMBITOK CIeNIaTh OBTOPHBIH 3BOHOK.

Url / Be0 3anpoc nepex 3BOHKOM
URL xortopsrii Bemmomnusietrcs VirtualPBX nepen 3BoHkoM areHra, ectb
BO3MOXKHOCTb HCIOJIb30BaTh nepeMeHHsle B URL. MokHO HCIIONB30BaTh 1 CBSI3U
¢ CRM. lannsbie u3 konoHkd 'Name' / "MIMst' oCTynHBI B TOJIB30BATENBCKOM
nepemennoit ' TTEM_NAME', DID/Homep B nepemennoii 'ITEM_DID'.
Hamnpumep:

https://127.0.0.1/crm?action=TEST HOOK&balance=% VAR:BALANCE %&name=% VAR:ITEM_NAME %
Cnucok abOHEHTOB COCTOUT M3 UMEHHU aboHEeHTa 1 HoMmepa TenedoHna. B mporecce 00paboTku B

kosoHkax 'Craryc' u 'Bpemst 00paboTku’ Oynet oroOpaxkeH craryc 00pabOTKU U BpeMsl U3MEHEHHS
craryca. 'TlombITKa' — CKOJIBKO MOIBITOK 3BOHKA YK€ coBepIieHo. CTaTyc MOXET OBbITh:

* success

* failed

*  busy

* ring timeout
* hang up

* congestion

B kononke HoMep TenedoHa MOXKET ObITh HECKOJIBKO HOMEPOB Pa3/IeIeHHBIX ;'
( TOYKOI € 3amATOoM ), B 3TOM Cllydae cucTteMa OyIeT MbITaThCsl MOCIe0BaTENIbHO
JTIO3BOHUTHCS 110 JTF060MY HOMEpY B MOPS/IKE MepedrcieHns. MakCHMallbHOE KOJIUYECTBO
HOMEPOB 331aeTCsi aqMuHUCTparopoM. [To ymomdanuio 3.

Taroke BO3MOXKHO 3a/1aTh HECKOJIBKO pa3iesi€HHbIX ;' ( TOUKOM € 3amsTOM ) MOIb30BaTEIbCKHUX
MEPEMEHHBIX KOTOpbIE MOTYT HcToib30BaThes A nepeaadn B URL npu pabote ¢ CRM.

Ecnu 61 06H06UIU Kakue 1ub0 danHble 8 npoyecce pabombl aBMoOMamuiecko2o 00360HaA U
AOMUHUCMPAMOP Yoice COeNal 360HOK HA U3MEHEeHHbIL 8aMU Homep meledhoHa,mo cucmema 6yoem
NOBMOPHO 0Opabamvieams UsMeHeHHble OaHHbIE. ..

Dopmam oanublx skcnopmupyemulx 8 Excel — csv ¢ghaiin ¢ pazoenumenem '’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompern umnopm oannvix uz CSV ¢gpaiina. @opmam gaiina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJI0BOK He 00s13aTesIeH.

/!l Byobme enumamenvuul npu umnopme oannvix uz CSV ¢aiina oanuvie
JOIIHACBIBAFOTA « yorce cywecmsyrougemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacIIMpeHHOH CTaTHCTUKHA aBTOMATUYECKOTO 003BOHA:

BHyTpeHnHuit HoMmep #196 pacluMpeHHas cTaTUCTUKA

(07/05/2013 00:00:00 - 07/05/2013 18:31:43 , NEPUOA FPYNNMPOBKM: ACHE )

NpocmoTpeTs coobluequa MNapameTpsl HOMEpa CraTtuctuka

| — | E— | S—— Y

Bee 3zoHKM [ cTaTyc

Bee 380k | cTaTyc somea | 20130507 )

W ANSWER
W BusY

Cranye KonwsecTso
1 ANSWER
2 BUSY
Bce 3B0HKM | yAaUHLIE ANKM HET
Boe apomm | yonewsse unw et  2013-05-07 )
W ied
M sucoess
Cratye KenmsecTeo
failed
2 success

YcnewHLIe 320HKM | NONLITKA 3R0HKA

YRaustie 3ok [ nomLmea 380k 20130507 )

m

Homep nonsimon Konusectao




3apes3epBupoBaHHbIe BHYTPEHHUE HoMepa.

B cucreme 3apC3CPBUPOBAHLBI CICAYIONNEC BHYTPCHHHUEC HOMCPA!

* 1 —invalid, nepeiiTu Ha JaHHBIM BHYTPEHHUI HOMEDP B Cllyyae BBOJIA MOJIb30BaTEIEM

BHYTPEHHETO HOMEPA KOTOPBIF OTCYTCTBYET B cCTeMe. MOXKET OBITh OMPEIEIICHO JITIs
kaxxnaoro ypoBHsa [VR. Hanpumep:

* 11— 00paboTKa HEKOPPEKTHOTO BBO/A B KOPHEBOM MEHIO

* 2*2* — 00paboTKka HEKOPPEKTHOTO BBOJA B TIOJIMEHIO 2*2

+ 1 — timeout, 06paGoTka cHTyaIMK KOI/Ia OT MONB30BATENIs KIYT BBOJA JOGABOUHOTO

Homepa (s nepexona Brimyos IVR ) a monb3oBarens ero ve BBoaut. Ecnu npu
yctaHoBieHHOM WaitExtension" oT mosb30Batesns He J0KJaIHCh BBOAA TO MapameTp

"Next extension' He oOpabaTsIBaeTCs, ¥ yIpaBICHUE MTEpEeIacTCs BO BHyTPEHHUN HOMep 't' Ha
tekymem ypoBHe [VR. Eciin Ha Tekymem ypoBue IVR BHyTpenHuit Homep 't' He onpeneneH
TO 3BOHOK 3aBEPIIMTCS.

- h— hangup, BHyTpeHHUI1 HOMep ¢ THIIOM WebRequest KOTOpbIii BBITTIOIHUTCS MOCIIE TOTO
KakK I10JIb30BaTellb TOBECUT TPYOKY.

. XVbSpy — BHYTPEHHHI HOMEP UCIOJIB3YEMBIN JIJIs1 IPOCIYIIMBAHUS 3BOHKOB B ITAHEIN
'TeKyII1€ 3BOHKH'

- xvbadmin — ecm IIPUCYTCTBYET aHHBIM BHYTPEHHUI HOMEP TO BXOJ B PEXKUM

aaMuHUCTparopa (* mpu 3BOHKE ¢ TeJe(oHa) BOBMOXEH TOJIBKO Yepe3 ATOT BHYTPEHHUN
HOMED.

. vareadonly —— UCHOJB3yeTcs /Ui BXoAa B BeO nHTepdelic ¢ mpaBaMu TOJIBKO HA

npocmotp. Hammpumep 0*xvbreadonly — mocTyn ko BceM JaHHBIM apeH/IaTopa B peXHMe
TOJNBKO uTeHne. 9*xvbreadonly — moctyn Ha yTeHHE KO BCEM JaHHBIM B BETKE 9*XXX.

Homepa oonoicnvl Obims onpedenenst 8 HUMCHEM pe2ucmpe.



CTtaHOapTHbIe AeUCTBUA ANSA BHYTPEHHeEro Homepa

Ilpu npocmompe demanvhoul ungopmayuu o HympeHnem Homepe Bam docmynhol
credyrowue 0eucmeust:

Extension#0

WirtuslPBi logout
View extension -
Type: Flayback ~ System files:
Humber: 0 User Name; O %)
Mext Extension: repeat - Repeat current ext | ~ 0630p... Name = e
Mame: | Default
Greeting:
Motify email: |iokunev@|-’.- Twmececall.com
Wait Extension: i)
Allow greeting rewind: ¥}
all options change t&

|| create new

WirtualPBEX build: 1_2262 ( Sat Oct 3 19:17:44 2009 GMT )

-- () 2009 Igor Okunev --

* Clone / KnionupoBath — cJ1e/1aTh IOJIHYIO KOIMIO TEKYLIETO BHYTPEHHETO HOMEPA.

* View message / [IpocMopTeTh CO001IEHHSI — ITPOCMOTPETh COOOMIEHNUS ( BXOISIIS
rosiocoBast noura, DTMF, ¢akcel u cucteMHbI cOOOIIEHUS ) 17151 JAHHOTO BHYTPEHHETO
HOMEpa.

* Clear extensons / Quuctuth — ynanutb BCE cooOuienus A 1aHHOTO HoMepa.

* Delete extension / YiaauTh — yI1aJuTh BHYTPEHHUN HOMED.

* Extensions list / Ciucok HOMepOB — NEPENTH K CIIUCKY HOMEPOB.

* Stats/CTaTMcTHKa — IIPOCMOTPETH CTATUCTUKY 110 JAHHOMY BHYTPEHHEMY HOMEDY.
* Cosznarh HOBBIM BHYTPEHHUN HOMED.

* 3arpy3uTh TOJIOCOBBIE COOOIICHUS TOAep)KUBaeMble qaHHBIM THIoM [VR.
( uMs\TpUBETCTBUE\AaHOHC JIJIS1 UCXOSAIIUX 3BOHKOB H T.]I. )

* IlepedTu K KOHKPETHOMY BHYTPEHHEMY HOMEDPY.

* B cnyuae ecnu paboraere Kak JOKalIbHBIA aAMUHUCTPATOP - AOCTYH K HACTpOHKaM
MOJIb30BATEIS.

e Cnenarb nami cxeMbl B xml dopmare.

* BoccraHoBUTh HACTPOWKH M3 COXpaHEHHOHM Xml cXeMbl ( MOYKHO HUCIIOJIb30BATh IS
3arpy3ku aanHbix B CompanyDirectory list, CallBlast u Ta... ).



NMpocMmoTp coobLeHUn.

VirtualPB)? Messages for Extension Number# 2 logout
All messages Clear extension [tunes Rss Extensian detalil
# Type Date Fram Duration SizZe Actians
1 MNew user message 24/05/2009 00:39:10 'lgor Okunev' <iokunev= 00:00:04 2349 K ¥ Q w %
2 MNew user message 23f05/2008 22:03:27 iokunev 00:00:02 1428 K _f Q ﬁ %
3 Old user message 17/08/2009 16:31:00 'lgor Okunev' <iokunev@10.15.121= 00:00:04 1683 K ¥ Q |p|a;
From date: | || .. | Todate:| || ... | CallerID: | || search

[Tpu mpocMoTpe crrcka COOOIEHUH TOCTYIHBI CIeIYIOIIUe IeHCTBUS:

*  VmaanuTth COOOIIEHHUS.

* IIpocmoTrpeTs Bce TOCTYMHBIE COOOIIECHUS ( 17151 BCEX BHYTPEHHUX HOMEPOB ).

e IlepeiTu K IPOCMOTPY NMAPAMETPOB BHYTPEHHETO HOMEPA.

* [lomyunts circok coobmenuii B Buae RSS.

* [lomy4uTh CIMCOK TOJIOCOBBIX COOOIIEHUM ( TIOJIKACTHI ).

* Ilpocnymars 3ByKoBO€ coobuenue ( mpu Hanuuuu flash )

e ViamuTe cOOOIIEHUE

* Ckauarbh cOOOIICHUE HA CBOW KOMITBIOTEP

Taxoke BOZMOXKHO 3a/1aTh KPUTEPUH MOUCKA COOOIIEHUH T10:
* BpPEMEHHOMY MHTEpBaIy

¢ TIOJB30BATCIIO OCTAaBUBUIEMY COOOIICHUE



NMpocmoTp BCcex coobLieHumn

[TpocMoTp coobIIeHnH st BCEX JOCTYITHBIX MOJIb30BATENI0 BHYTPEHHIUX HOMEPOB.

# Homep

1 444
2 444
3 444
4 444
5 444
6 444
i 444
8 444
9 0
10 3
1 cal
12 0
13 99

Coo0LleHun
Dara Kro 3BoHMN Komy asoHun [AnutensHocTb

C6T, 03 flHB 2015 21:54:02 MSK 'ﬂ 615 *444 00:00:02
C6T, 03 SAHB 2015 21:51:29 MSK @ 615 *444 00:00:02
C6T, 03 AxB 2015 21:49:00 MSK \‘9 615 *444 00:00:02
M7H, 02 Ane 2015 22:51:51 MSK @ 615 *444 00:00:01
MTH, 02 Ane 2015 22:46:35 MSK \‘9 615 *444 00:00:01
MTH, 02 Ane 2015 22:17:46 MSK @ 615 *444 00:00:01
MTH, 02 Axe 2015 21:55:09 MSK jn 615 *444 00:00:03
MTH, 02 Axe 2015 21:49:30 MSK dﬂ 615 *444 00:00:05
Brp, 23 [lek 2014 16:26:11 MSK dn 615 123 00:00:04
MHg, 22 flex 2014 09:44:36 MSK dn 615 *0 00:00:01
Bcek, 21 lek 2014 07:37:37 MSK iﬂ 172.16.165.1 web 00:03:09
Yrs, 23 OkT 2014 04:37:23 MSK dﬂ 172.16.165.1 web 00:02:43
MTH, 10 Okt 2014 02:19:51 MSK 172.16.165.1 web —

XVB - VirtualPBX v.3, build: 9224_dev ( Sat Jan 3 21:37:26 2015 GMT ) / Commercial Support

Taxxe BO3MOXKXHO 3a1aTb KPUTCPHUU ITOUCKA COOGH.IGHI/Iﬁ I0:

BPEMEHHOMY HHTEPBAITY
MOJTL30BATEII0 OCTABUBIIIEMY COOOIIIEHUE
THII COOOIIIEHN

JUTATENBHOCT coobOmenus ( >30, <30, 1-30)

Bce coobuenma : m Ynanuts

Pasmep

21.88K
18.59 K
15.62 K
9.84K
9.38K
11.88K
27.03K
41.41K
32.00K
12.97K
1.45M
1.25M

17.08 K

Hosoe coobLieHue
Hosoe coobLieHue
Hosoe coobLieHue
Hosoe coobLieHue
Hosoe coobLieHue
HoBoe coobLieHue
HoBoe coobLieHue
Hosoe coobuierve
Hosoe coobuerve
Hosoe coobuierve
MpuseTcTBue nons3osatens
Myabika BMECTO ryakos

dakc o 3anpocy

(SIS

(S

®

®

AXXXXXX XXX XX X
© O e



RSS

HpI/I JKEJIaHWU ITOJIB30BAaTC/Ib MOXCT O(I)OpMI/ITB MMOANMUCKY Ha MPOCMOTP HOBBIX COOGU.ICHI/II\/'I B BUJC
RSS.

VirtualPBX RSS feed Ac:10011 VirtualiPE

VirtualPBX RSS feed.

1d:140 Message from lokunev-mbl@192.168.253.1
18.03.201119:13

* Extension: 2
* Duration: 00:00:16
* File size: 28.75 K

id:139 Message from lokunev-mbl@192.168.253.1
18.03.2011 19:06

» Extension: 2
= Duration: 00:00:08
* File size: 28.75 K

1d:137 Message from lokunev-mbl@192.168.253.1
18.03.201117:59

= Extension: 2
» Duration: 00:01:27
o File size: 659.22 K

1d:138 Message from lokunev-mbl@192.168.253.1
18.03.2011 18:56

+ Extension: 2
= Duration: 00:01:25
* File size: 632.34 K



ltunes

Tak jxe BO3MOXHO O(OPMUTH MOJANUCKY Ha IPOCMOTP HOBBIX TOJIOCOBBIX COOOIIEHUH B BUE [tunes

VirtualPBX Itunes Ac:10011 irtualEE;?
VirtualPBX Itunes

id:140 ge from loku bl@192.168.253.1
18.03.2011 18:13

* Extension: 2
+ Duration: 00:00:16

Menwa dains
J d71e6603e2671b765be5481a80bc17b3.0722.mp3 (MP3 ayano.

id:139 ge from loku bl@192.168.253.1 b
18.03.2011 19:06

+ Extension: 2
+ Duration: 00:00:08

Menwa dains
& 45b96f0acf01352e95160a6d39e05dbe.a722.mp3 (MP3 ayauo, 28.8 KB)

id:137 ge from loku bl@192.168.253.1
18.03.201117:59

+ Extension: 2
¢ Duration: 00:01:27

Megwa dains
J eab08e86f85f5a7e0flab58dd1c9a3e5.0722.mp3 (MP3 ayauo, 659 KE)

id:138
18.03.2011 18:56

ge from loku bl@192.168.253.1

» Extension: 2
» Duration: 00:01:25

Menwa daitns
& adc7cl5e7e7dBc2fedf75d980f9207c0.0722.mp3 (MP3 ayauo, 632 K5}




CtaTtucTuKa BHYTpEeHHero Homepa.

Extension #2°1*1 stats

ViruslPEX logout
View messages Extension detail
Start Date Caller ID [ Duration Type | Data
<
24/08/09 18:22 2503 00:00:06 Dialout CAUSE=18, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
24/08/09 18:02 2402@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=18, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:52 andynnov@i0.1.111.37 00:08:28 Dialout CAUSE=16, DURATION=437  PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:21 Dialout CAUSE=21, DURATION=0, PN=3501, STATUS=MNOANSWER
21/08/09 15:51 andynnov@i0.1.111.37 00:00:20 Dialout CAUSE=21, DURATION=0, PN=251 0@, STATUS=NOANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:06 Dialout CAUSE=21, DURATION=0, PM=ickunev-mbl@, STATUS=BUSY
21/08/08 1512 2385@10.1.111.37 00:00:08 Dialout CAUSE=0, DURATIOM=0, PM=ickunev-mbl@, STATUS=CANCEL
21/08/09 15:10 2399@10.1.111.37 00:00:18 Diglout  CAUSE=16, DURATICN=11, PN=iokunev-mi*@, STATUS=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=3, PN=2510a, ST, S=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=0, DURATIOM=0, PM=iokunev-mbl@, STATUS=NOAMSWER
21/08/09 15:04 2503 00:00:03 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:10 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
21/08/09 15:02 2503 00:00:20 Dialout ~ CAUSE=0, DURATION=0, PN=iokunev-mbi@, STATUS=NOAMNSINER
20/08/09 18:38 2303 00:00:08 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
20/08/09 18:38 2503 00:00:16 Dialout CAUSE=21, DURATICI P kunev-mbl@, STATUS=BUSY
20/08/09 16:28 TS @10.1.111.37 00:02:23 Dialout CAUSE=16, DURATION=138, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PN=2510@@, STATUS=CANCEL
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PM=iokunev-mbl@, STATUS=BUSY
20/08/09 15:09 TEOSES2222@10.1 111 .37 00:00:27 Dialout CAUSE=16, DURATION=23, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:08 TI2MMINNe7@10.1.111.37 00:00:15 Dialout CAUSE=16, DURATION=12, PM=iokunev-mbl@, STATUS=ANSWER
L 4

From date:

— T E— . CTT

- || Search || Excel |

VirtualPEX build: 1_2262 { Sat Oct 319:17:44 2009 GMT )

-- {c) 2009 Igor Okunev --

HpI/I MpOCMOTPC CTATUCTHUKU HUCITIOJIB30BAHUA BHYTPCHHETO HOMEpPA MOKHO!

*  BBIOpaTh MHTEPBAJ 32 KOTOPHIA BBl XOTHUTE IOYYUTh CTATHCTUKY

® 3a1aTb (bHHLTp TOT'O YTO ITIOKa3bIBATh

*  TOXYy4uTh JaHHBIC B html/excel ¢popmare.



Makpochbl

Cucrema uMeeT BO3MOKHOCTb UCIIOJIB30BaTh MPOCTBIE MAKPOCHI JJIsl TIOACTAHOBKH
IIpeIoTpeIeNICHHbIX TEKCTOBBIX 3HaUeHUl. Bkiagka goctyna K onpeesieHrnio MakKpoCcoB TIOCTYITHA

B OKHC HACTPOCK I10JIb30BATCJIA.

VirualP8¢ Macros

User Prefs Extensions list

Name Description Data
[cs | [customer service | ‘123’124’125’126
|Supp0rt | |Supp0r‘t level2 | b ‘911
| |

B manpHelmeM ux MOXXHO HCIIOJIb30BaThCs IIpUu ONIPCACIICHUN:
¢ CIIMCKa arcHTOB O4YCpEaH
¢ CIIKMCKa HOMCPOB HUCXOOAIICTO 3BOHKA

® TEKCTOBOM ITPUBETCTBHHU

logout

Actions

=20
=50

create |

Jjist Toro 94TOOBI MCTIOIB30BATh IPEIONPEICTICHHOE 3HAYCHNE HEOOXOANMO B COOTBETCTBYIOIIEM
nosie Hanucath Y%eMACRO:name% - rae name ums co3nanHoro Bamu makpoca.

MNext Extension: | back - GoTo previous ext ~
MName: | | Agent statistics ( started 18/10/2009 00:42:58 ):
Greeting ‘ ‘ Phone number TSR Duaration
calls calls
Notify email: | | 124 0 0 00:00:00
Wait Extension: (] 123 0 0 00:00:00
. . 2503@10.1.5.22, %N 125 0 0 00:00:00
Agents list ‘ ‘ 126 0 0 00:00:00
2503@101.522 0 0 00:00:00
00:00:00

all options | change | s | o 0 0

Duration
AVG
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

RingTime
AVG

0

oo oo



NMepeMeHHbIe

Cucrema Aa€T BO3MOKHOCTD ITOJIB30BATCIIIO UCITOJIB30BATE CCCCUOHHBIC IEPCMCHHBIC.
H3na4aabHO UMEETCs HECKOIBKO npeaAyCTaHOBJICHHBIX IICPEMCHHBIX !

CID - HOMEp 3BOHSILETO.

CNAM - ums 3BOHSILLETO.

DID - HomMep Ha KOTOPBIN TO3BOHWIIH.

C_ID - unentuduxarop 3BOHKA B CUCTEME.

C_TYPE - tun 3B0HKa.

C_TIME - Bpems nporiie/iiee ¢ Hadaua 3BOHKa ( CEKYH/IBI ).
C_START - Bpems Havasia 3BOHKa ( unix timestamp ).
DATETIME — Bpems B 1ob30BaTeNIbCcKOM (hopMare U TaiM30HE.

PREV_EXTEN — npeaslyiiuii BHyTpEHHHU HOMED.

M Heckoabko INEPEMCHHBIX KOTOPBIC MOT'YT 6YTL YCTaHOBJICHBI B 3aBUCHUMOCTHU OT THUIIA IVR:

LAST _RECORDED_ FILE — ums nocieaHero 3anucanHoro ¢aiina ( MoXeT OBbITh
MyCTOe 3HAYEHHE , €CIIH 3aMUCU HE OBLIO )

LAST _RECORDING_URL — ccbuika Ha OCIEAHUN 3aUCaHHBIN (aii.
LAST_DIAL_STATUS — craryc nociendero Dial ( MoxxeT ObITh IycTOE )
LAST DIAL BILLSEC — muTenbHOCTh MOCIEIHETO pa3roBopa.

LAST _ANSWERED NUMBER — nocnennuit oTBeTUBIIHI HOMED ( U1
Ucxonsmero-3Bonka u Ouepenu )

HANGUP_EXTEN - BHyTpeHHUI1 HOMEP HAa KOTOPOM 3aBEPIIMIIOCH BBIIIOJIHEHUE
IVR. MoxeT ucnionb3oBatbest B h oOpadorunke.

CUR_INVALID_INPUT — HenpaBUIbHBIN BBOJ ITOCJIE KOTOPOTO MONAJIN B
00paboTturk 'i' MOXKeT NCIoIb30BaThes TONBKO B 'i' 00padoTunke. CUMBOIIBT '*'
3aMEHSIOTCS Ha ',

CUR_INPUT — texyuuii noyib30BaTesIbCKUi BBOA BO BHYyTPEHHEM HOMEpPE TUIIA
Gotolf.

[lepemeHHbIE MOTYT YCTaHABIMBATHCA MO XO/AY BBIMOJIHEHUS AUAal-TUIaHa ( ¢ TOMOIIbIO
'Tlonb3oBarenbckas nepemenHas' u 'WEB nepemennsie’ ). [lepemenHble MOTYT OBITH
HCIIOJIb30BaHbI B!

Ouepensix ( mone URL). [Ins ouepeneid yCTaHOBJICHBI JOTIOTHUTEIIbHbBIC
IIEPEMEHHBIC. CM. OITMCAHUE OYEPEICH.

Web 3anpoce.
Web nepeMeHHBIX

MapupyTusanuy 3BOHKA.



B MEPCUYNCICHHBIX ClIy4YasaX K ICPECMCHHBIM MOXXHO O6paIlIaTI>C$I IMPUMCPHO TaK:

%VAR:CID:1:10% - 10 nudp HauMHAS CO BTOPOI
%VAR:CID::5% - iepBble 5 nugp.
%VAR:CID::-4% - HoMep 6e3 mocnenHux 4 mudp.
% VAR:DID:-4% - mocnenuue 4 nupsl.
%VAR:USER_VAR% - II0JIb30BATEIIbCKAs IIEPEMEHHAs

%VAR:USER_VAR::3% - nepssle 3 cuMBOJIa I10JIb30BaTEIbCKON
MePEMEHHOMN

Taxoke nepeMeHHbIe MOTYT ObITh MCIIOJIb30BaHbI J1sl 00padoTunka “Goto If
( 'Iepeiitu ecnu’) B popmare % VAR_NAME% - TonbKo nosHas nepeMeHHasl.



PerynsipHble BbipakeHus

Cucrtema noaepKUBAET CIEAYIOIUN (GOpMaT PEryIsIpHBIX BBIPAKESHUI:

« 123{1,3} -123,1233,12333

* [\w\d] - 1r060#1 cumBOa MK LK (pa

e [M\d] - Tonbko HEe 1Hppa

* [12-49] - undps! U3 nuanazoxa (B JaHHOM npumepe, 1,2,3,4,9)
* .- 000l OIMH CUMBOJ

e \d+ - 0JJHa WJIM HECKOJIBKO ITU(DP

e \d? - oqHa WM HU OTHOW LUQPEI

e !-orpunanue ( !712. - Bce kpome 712.)

e .* - mo0oe 3HaYCHHE

e \* _3Be3gouKa

* | - oObeaMHEeHNE HECKOIBKUX BhIpaXKeHU yepe3 "win . Hanpumep:
1231999 | 61[1-3] — 123,999, 611,612,613

* & - o0beqUHEHNE HECKOJIbKUX BhIpaxxeHHi yepe3 U . Hampumep:
123.* & 1123[12].* - Bce, uTo HaunHaeTcs Ha 123 Ho He Ha 1231 u He Ha 1232.



Hactpounka ucxoasien CBA3N.

Ipu xcenanuu (u ycmanoenennom ¢prace CUSTOM_ROUTE ) nonwvzoeamens moscem
HACMpOUmb CAMOCHMOAMENbHO WNI03bl 01 UCX00AWeU C8A3U OONOIHUMENbHO ¢ CUCIEMHbIMU
nacmpotikamu ( Dialout asterisk context ). Bkraoka ynpaenenus winrozamu u mapupymamu
00CmynHa Ha cmpanuye Hacmpouxu norvzoeamens. Ilocnedosamenvrocme oelicmeuil:

[MepenTn B OKHO pefakTupoBaHuA Sip LWHO30B:

VirtalPE) SIP wnwo3sbl asoxon
Mpodbuns nonskaosarens CnmMcok HOMepoB MaplpyTsl TenedoHbl
© Mpoxea)  Nopr()  fhowew  [Momsosarens  MMapors  MowopAwaAAOH  MmAwneosa(’)  DTMF pexwum Mpotoron TMpuHuwaTs SBOHKA Ha BH. HOMep  feicrewn
skype sipnet.ru 5060 sipnet.ru 1 1 1 1 fc2833 ~v| uDP v Het v | 0 .K
10. Doy 5060 1015137 12 Mc2833 +| UDP - Het v | 0 x
sipnet.ru 5060 sipnet.ru litmimaase 12 i 12 2833 | UDP -] net - | 0 x
sip.telphin.com 5068 sip telphin.com 12 12 12444 124 Mc2833 ~| UDP -] HeT ~| 0 K
101.5.22 5060 101522 2510-phone 2833 - UDP - HeT -] 0 x
ow 5060 ow 3 rMc2833 ~v| uppP ~| HeT 7| 0 x
10.1.5.1 5060 10.15.1 102580 GUSES80 i02580 i02580 Mc2833 .| UDP - - 0 ox
10,2488, 37 5060 10MIT1.37 iokunev-ow-phone  etFdsdtgwli iokunev-ow-phone  OW-PBX-2397 2833 -| UDP - Het - | \D100 *
12.7. 153 5060 1= 2.53 TonESE=—Y OW-SBC Mc2833 | UDP =] Het = | ~
sipnet.ru 5060 sipnet.ru 2 7masag BB i 2REAHA1 Sipnet Mc2833 =| UDP x| Her x| 0 x
10.1.5.138 5060 10.1.5.138 test fc2833 v| uDP v Het v | 0 x
— = | | | | | | | [we2sss v

UDP HeT v | | no6asuTs

TenegoHol MapwpyTsl ‘CNWcoK HOMEpOoB Npoguns nonssosatens

XVB - VirtualPBX v.2, build: 6701_dev ( Sun Oct 7 14:55:56 2012 GMT )/ Commercial Support

Obs13aTenpHbIC TapaMeTpbl OTMEUeHBI ().

*  Proxy/Ilpokcu — aapec nuiro3a ( MOXKHO BBIOpATh U3 CIHMCKA IPEABAPUTEIHLHO
HACTPOEHHBIX, aIMUHUCTpaTopoM, SIP-npoBaiinepos )

* Port /TlopT— curHaibHbIN OPT
*  Domain//Iomen — SIP nomen ( mo ymonganuio == Proxy )

* User/Ilonb3oBarens — UM M0JIb30BaTess ( UCMIOIb3YETCs €CIIU IPOKCH
3arpallrBaeT aBTOPU3ALHIO )

* Password/ITaponb — mapoJb MoIb30BaTENs sl ABTOPU3ALINU.

* CallerID/Mcxomsmuit AOH — HOMep 3BOHSIIETO JIIS HCXOASIIEH TenehOHHON
CBSI3M Yepe3 JaHHBIN IITI03.

e Peer Name/Ums mutro3a — UM UTIO3A.

*  DTMF mode — pexum dtmf.

*  Proto/Ilporokon— tpancnopthsiii npotokoia. UDP/TCP



[No6aBuTbL onucaHne MapLUpPyTOB:

Mpuoputer

6
5

5

I'ne:

MapLupyTbl x

o

LLla6rioH Homepa MpeoGpasosaxue Hoctyn [AnuTenbHoCTb Wms maplipyta WUcxoasiumin AOH Pacnucanue LUnio3 DevictBus
810.* 00s 0 BAN system x| [ x
2. 0 local trunk1 = = K
886[12].* 0 regional trunk1 | K
g.:* %VAR:DST:1% 0 regional trunk1 <[ K
[78]9.* 0 gsm Multifon ~| a K
0. 0 external External ~| - x
8. 0 external External ~| - K
[78]9. 0 pstn-backup trunk1  ~| = K
[7819. 0 pstn-backup trunk2 | K

External + Lo6asute

priority/IpuopuTeT — NpUOPUTET MapuIpyTa ( OT OOJBIIET0 K MEHBLIEMY ).
pattern/ma610H — 11abIoH HOMepa Ha3HAYCHHUs JJIsl IPUMEHEHUS MapIpyTa.
out number/mpeoOpa3zoBaHuEe - OTKOPPEKTUPOBAHHBIA HOMED.

permissions/I0CTyn — PErysipHOE BBIPAKEHUE OIPEEIISIONIee C KaKOTo
BHYTpPEHHET0 HOMepa ( MU JIOKAJIbHOTO TeJe()oHa MOYKHO HMCIOIb30BaTh JaHHBIH
MapuipyT )

time limits / IIUTETFHOCTh — MaKCHMaJIbHAs ITUTEILHOCTH OTHOTO Pa3roBOpa Io
JTAHHOMY HalpaBJICHHUIO, B CEKYH/IaX.

route name/uMsi MapuIpyTa — UMs MapuIpyTa.
peer/IuTo3 — IUTI03 Ky/a OTHPAaBIATh 3BOHOK.

CallerID/Ucxomsmuit AOH - HOMep 3BOHSIIETO AJIs1 UCXOAMIIeH Teae(hOHHOM CBA3H
4yepe3 JaHHBIM MapiIpyT. AKTyaJIbHO TOJBKO JIJISl 3BOHKOB C JIOKAJIBHBIX T€JIE(POHOB.

BnyTtpenHunii Homep pacniucanus. Eciu onpeneneso To MapmpyT CUATAETCS
aKTMBHBIM €CJIM COBIAJI JIF0OON MyHKT pacnucanus. Eciu B pacnicanun
WCTIOJIb30BaTh BHYTPEHUH HOMep ¢ uMeHeM '-block-' To mpu coBmagennu ¢ Takum
IIYHKTOM PacHMCaHUs MapIIpyTH3alHsl 3BOHKA 3aBEPUIMTCS HEydadeH.

Last route/mocneauii MapImIpyT — MPU aKTUBAITUH TAHHOM OTIIMH JaTbHCHITUH
MOMCK MapUIPyTOB HE MPOAOKAETCA. AKTYaJbHO TOJIBKO Il HCXOJSIIMX 3BOHKOB C
cun-tenaeoHOB.



IIIa010H HOMepa:

cMOTpuTe paszzen 'PecynapHule gvipadicenus’'

'TocTyn' ¢ MOMOIIBIO JAHHOTO apaMeTpa MOKHO OIPaHUYMTh UCIIOIB30BAaHUE JAHHOTO MTpaBuiia
MapuIpyTH3alUU, HAIIPUMED:

* IyCTOE 3HaYE€HUE — UCIIOJIb30BaHHUE Pa3peIIeHO BO BCEX BHYTPEHHUX HOMEpA U CO
BCEX TEJIC(POHOB.

e '4\* *' - pa3pemmTh UCTIONB30BaTh JAHHBIA MapmipyT u3: 4*1, 4*2, 4*1*, u T. 1.
* 'phone:1.*' - mus Bcex JIOKaNbHBIX Tele(OHOB HAUMHAIOIIMXCS Ha 1.
e 'l *test' — moOble BHYTPEHHHE HOMEpA HE 3aKaHYMBAOIINECS Ha test

* 'CID=123,4' - nns monb3oarens ¢ CallerID 123 koTopsiii MO3BOHMI Ha
BHYTpPEHHUI HOMED 4.

* 'ROUTEI123 ALLOW=1'- nns nons30Bareyieil KOTOPbIM YCTAHOBUJIU NTEPEMEHHYIO
ROUTEI123 ALLOW B 1.

IIpeodpa3oBanue’ ciyKUT 17151 HOPMAJIU3aLUU UCXOASIIEr0o HoMepa. Bo3MOXKHO HCIOIB30BaTh
cnenyromue koHTeiHEPsl % VAR:CID % - HoMep 3BoHs1IEr0, % VAR:DST % - HOMEp 110
KOTOPOMY 3BOHST, & TAKXKe ONPE/ICICHHBIC MOJIb30BaTeNIeM IepeMeHHbIe. 13 TaHHBIX KOHTEITHEPOB
MOYKHO H3BJI€Yb HEOOXOIUMYIO MOACTPOKY, HAIPUMED:

%VAR:CID:1:10% - 10 nudp HaumHas CO BTOPOi
%VAR:CID::5% - nepsbie 5 mudp.

%VAR:CID::-4% - Homep Oe3 nociequux 4 mudp.
%VAR:DST:-4% - nociennue 4 nudpsl.

Hanpumep npu npu onvcanue ucxonsuiero Homepa kak sipnet89519152208 u ycranoske
3HaueHus 'mpeodpazoBanue’ B % VAR:DST:6%, na uutto3 yitner Homep 89519152208. Ilpu
ucnoab3oBaHuu cuHTakcuca Buaa '% VAR:DST:7:3%' ( 1Ba 4yucia yepes JBOETOUNE ) UCXOIALINM
HOMep Oyzet BeIAAeTh Kak 951. [Tpumep ucnonbzoBanus cyhHUKcoB\IpehUKCOB.

'0117% VAR:DST:7:-2%109' ucxonusiit Homep npeodpaszyercs B 01179519152209.

[Ipu ucnonp3oBanuu mapamerpa 'JJIMTENbHOCTD' IPU 3BOHKE Ha HECKOJIBKO HOMEPOB
( cTparerusi 3BOHUTH BCEM JIJIS1 'UCXOJIAIIETO 3BOHKA' / TIPOrpecc CEpUMHOE NCKaHKE U TA. ) OyzmeT
MCII0JIb30BAaHO HaUMEHbIIIEE 3HAUYCHUE JUTUTEIbHOCTU. Hanmpumep, rpu 3BOHKE Ha HOMEpa
123,234,345 u ycranoBke aumutoB 123=600,234=300,345=0 6yneT ucnonab3oBano 3HaueHue 300.



MpoBepka mapLupyTOB:

MapwpyTbl x

=

B cnincke MapipyToB HaXOIUTCS TaHENIb IPOBEPKU MapILIPYTOB, C IIOMOIIBIO KOTOPOI BO3MO)XHO
npoBepuTh Baim npasui MapipyTH3aLuu.

KTo0 3BOHMT — BHYTpeHHMI HOMED sip Tenedona uinu nyHKT IVR ( ecnu HaumHaeTcs ¢ * To
curTaeM 4to 310 MyHKT MeHio [VR ). Mcnionb3yercs 115t IpOBEpKH TOCTyNa K MapIuipyTy.

KoMy 3BOHUT — HOMED Ha KOTOPBIA UJIET 3BOHOK.
IlepeMeHHBIEe — CIIMCOK YCTaHOBJICHHBIX IIEPEMEHHBIX. MICIOIB3yI0TCA Ul IPOBEPKH JOCTYIIA.
Jlara — fara npeanoaaraeMoro 3BoHKa. Mcenomap3yercs eciu K MapupyTy IPUBA3aHO PACIIMCAHUE.

Ymobwl 6eprymuvcs HA3a0 K CRUCKY 8cex Mapupymos — ouucmume noie 'Komy 36onum'’



Bxoasiwan cBA3b.

Tlonvzoeamenv modcem (ecau AOMUHUCMPAMOP 0al COOMEEeMCcmeyrowue npasa OJis 2pynnwl
) Hacmpoums 8X005UYI0 CE3b 3APEe2UCMPUPOBABUIUCD Y C80€20 NPOBalioepa.

VireilPa) wIE e swon
Mpodwmns nonb3osarens Cnncok HomMepos MapuwpyTel | TenedoHbl
10.1.5.22 5060 10.1.5.22 2510-phone fc2833 -| uDP - et - | 0
10U 5060 b i il —t Rl OW-PBX-—Z07 fc2833 -| uDP -] ma | DID100 K
sipnet.ru 5060 sipnet.ru 275008 | Sipnet rfc2833 j UDPJ HETJ 0 He;:]u-est Sent
skype.sipnet.ru 5060 Sy 2 Jail— " magieir Sipnet-Skype rfc2833 J UDPJ HETJ 0 x
W 5060 1= 1 eyt -3 fc2833 -| uDP_-| ra | DID3333 ] K
[ = ] ] 1 ] | ] | [rfczg33 ~| [uDP v| [her ~| [ ] iﬁ;ﬁaauﬁ |
Tenedonbl MapuupyTei Cnucok HomepoBs Mpodbune nonb3oearens

XVB - VirtualPBX v.2, build: 1_6104_dev ( Wed Mar 21 18:51:01 2012 GMT ) / Commercial Support

-- () 2009-2012 by Igor Okunev. All rights reserved. --

Jlns mpuema BXOISIIMX 3BOHKOB OT IpoBaiiiepa ycraHoBute nose 'IlpuHuMAaTh 3BOHKH' B
nosjoxeHue 'Jla' u NponumuTe BHYTPEHHUI HOMEp Ha KOTOPBIM OyayT MOCTyIaTh 3BOHKH B I10JIE
'Ha BH. Homep'. Eciiu B kauecTBe BHyTpEeHHEr0 HOMepa yka3zaTb HoMep B (popmare DID12345 u
nosib3oBarento HazHaueH DID 12345, To 3B0HOK mpuieT Ha 3TOT HoMep. Peructpanms y
npoBaiiiepa MOXeT 3aHATh HeKoTopoe BpeMs. Pnar 'TIpuHUMaTL 3BOHKH' aKTUBUPYETCS TOJIBKO
€CJIM JUIA IIUTI03a YCTAHOBJICH JIOTWH/TIAPOJIb, TO €CTh CHCTeMa Oy/IeT IBITaThCS 3aPETHCTPUPOBATHCS
Ha JTaHHOM 00O0pY/IOBaHUU.

Ipumepuvr popmama enympennezo nomepa:
- 0 — BHyTpeHHui Homep 0
- 123*123 — BHyTpeHHuit Homep 123*123
- DID12345 — DID 12345, BayTpennuii Homep 0
- DID12345*123 — DID 12345, BHyTpeHHuit Homep 123

/!l He 3a6y0bme 07 6b16panto2o enympenne2o Homepa ycmarnogums ¢nae 'Ilpsmoti oocmyn'!!!



BHyTpeHHUe TenedoHbl.

Tonv306amens modicem 3ape2ucmpuposanms 8 cucmeme HecKoIbko meneonos (eciu 0ns
epynnsl NONb3068aMeNs 8 AOMUHUCIPAMUBHOM UHMep@etice YCMAHO08IeHbl COOMBEMCMEYIoujue
npasa 0ocmyna ) Komopule MOJNCHO ucnoivzosams 6 Find-Me, ouepedsx u np... Bkiaoka
ynpasnenus meieghoHamu OOCMynHa Ha CMPaHuye HacCMpoUKU NOTb30BAMEIS.

Brectu Hy)XHO:

SIP TenecoHbI X X
Wms nonb3osarens U Wcxopswmin 3anuck 1 mecto pynnbl
G feneto Email AOH XpaHeHus nepexsara DT a5l
tau-test BbikniodeHo - =
v 600 0 @ g2,g1 [ #.Q.600 ‘- m‘n
root@localhost
7 Igor Okunev BbikrioueHo | =
v O 613 2501 0 ® g1 TR ST LW.613 ey m

Registered
[ata pernctpaumu: 2015/02/02 14:22:37

OkoHuanue: 2015/02/02 14:27:37 6
IP: 5.166.212.10 Ao6aBuTtb

UA: Linphone/3.6.1 (eXosip2/3.6.0)

H0Mep TeJ'Ie(l)OHa = JI CO34aHusA HCCKOJIBKHUX Teﬂe(bOHOB HCHOHLByﬁTC CHHTAKCHUC:

100-109 — npu 3amanum Takoro HoMmepa cucreMa cosgact 10
tenedonos ot 100 o 109.

HNms nonb3oBareis.
3anuch - PEKUM 3allHUCH Pa3TOBOPOB:
BCer/a / 1o 3anpocy / HUKorja / BHyTpeHHHE / BHELTHHE

CoxpaHMTh 3aNIMCh B - BHYTPEHHUI HOMEp Ky/la ‘CKJIa/IbIBaTh 3aIluCH.
I'pynnel mepexBara - COUCOK IPYII IepexBaTa 3BOHKOB.

Hcxonsimmit AOH - HOMEp 3BOHSILETO JUIS UCXOASIIEH Tene(oHHOM CBA3H Ui 3BOHKOB
¢ aTOorO TenedoHa.

[Tocne peructpauuu Tenedona Bel Moxkere npusasars Tekymuid [P agpec, nmocne storo
peructpaius OyaeT BO3MOKHA TOJbKO ¢ aToro [P agpeca.

[Tpu peructparuu Tenepona HeoOXoauMa cieayronias nHOOpMaIus:
Jlorun /AuthName
[Tapons / Password
IP agpec VirtualPBX



NMpumep KoOHUrypaumm knueHTa

twinkle:
Twinkle - User profile: VirtualPBX
User profile: [VirtuaIPBX |v]
User |
*3 SIP server
- —SIP account
hv‘ } Voice mail Your name: [Igor Okunew ]
Instant message User name*: [1-82a64f6b3731f416b148f13b77188396 ]
 m— Domain*: [613, qt.ﬁ.‘;mmnet ]
— S Organization: [ L7 ]
’"ﬁs"’ protocol —SIP authentication
Bealm: [ ]
gTransporthAT
Authentication name: [1—82aﬁ4fﬁb3?31f416b148f13b7?f88396 ]
ﬁnddress format
g Password: [eeceeee |
@ Timers [ ]
AKA OP:
?‘ D Feruomomae
Fanvil:

SIP Line Select

ez __Load |

Basic Setting

Register Status Registered Display Name 101

Server Name [VirtualPBx Tll‘ﬂnm' Server Address

:Seru!r Address 1 |1.l] =3 T-lf'l'l'l x; Server Port T
IServer Port B Proxy Username

;\cmum Name . éU-TkvnRBQE NS 3aVS *Prnxv Password

ﬁasswnrd - wee 'Damain Realm

Phone Number |20-TKyyyRBQENIS)34V4 Enable Register =

APPLY

Advanced Set




LinPhone:

‘ Linphone Options Help

8 00 Linphone - Configure a SIP account

Configure a SIP account
Your SIP identity: sip:1020-Y4UVYBygFvW20100gx5Kdg.613 @vpbx18-dev
SIP Proxy address: <sip:vpbx18-dev>

Route (optional):

Registration duration (sec): 1800

@ Register

[ | Publish presence information

@501( x Cancel

Eltex Tau-32:
PBX->profile (Authentication: user-defined):

TAU-32M.IP™ WEB configurator

Network settings| PBX | Switch Monitoring | System info | Service

Main | SIP/H323 Profiles TCp/IP \ Ports | Call limits | Suppl. Service Codes | Serial groups | FXO groups | PickUp groups | Distinctive Ring | Modifiers |

SIP Common | H323 Profile 1 ‘ Profile 2 | Profile 3 | Profile 4 | Profile 5 | Profile 6  Profile 7 | Profile 8 |

SIP Custom Copdecs ‘ Dialplan | Alert-Info

Attentioni! Ch ing of these par s will lead to aborting of all callsi!!
| SIP -ation:
Proxy mode: homing B
Proxy / Registrar / Use registration 1:  vpbx.sipout.net vpbx.sipout.net o

Proxy / Registrar / Use registration 2: 4

Proxy / Registrar / Use registration 3:

Proxy / Registrar / Use registration 4: /
Proxy / Registrar / Use registration 5: #

Home server test: invite ¥

PBX — Ports

J\éLTGX TAU-32M.IP* WEB configurator

Network settings PBX ' Switch | Monitoring |5vstem info | Service

Main SIP/H323 Profiles TCP/IP Ports cCal limits |5uppl. Service Codes | Serial groups FXO groups ‘ PickUp groups | Distinctive Ring Modifiers

Attention!!! Changing of SIP port parameter will lead to aborting of all calls!!!

1-8 | 9-16 | 17-24 | 25-32 | Subscriber profiles |

Custom Common \ Call forward  Suppl. Service Grcupsi PickUp

Port 1 P
Phone: 9-UzIRN4X2rUxMrlasxAoz0Q.600 |

User name: 10-test

Use alt.number:
Alt.number:

Use alternative number as contact
(only for serial groups members):

Authentication name:| 9-UzIRN4X2rUxMrlasxA0z0Q.600

Authentication password:
Custom: b, W

Subscriber profile: Profile 1 = sk e
SIP/H323 profile: Profile1 =

Lt timms



Ecnu tpeOyetcs ans Bamiero tenegona, nonoiaHurenbHo ykazath SIP Registrar u Proxy nms
ucxonaumx 3B0HKOB (aznpeca VirtualPBX ). Ilopt u mpoTokon yTOUHUTH y afMUHHUCTpaTopa ( 1o
ymomganuto mopt — 5060, mpotokon UDP )

[Tnan nabopa:

*nu¢pbl — 3B0HOK B [VR ( Hanpumep *23*3 — no3Bonuts B IVR ¢ HOMepom 23*3, 3TOT myHKT
IVR nomxeH ObITh OTKPBIT A7 IPSMOIO TOCTYIIA. )

**u@pbl — 3BOHOK HAa CEPBUCHBIA HOMEP HACTPOCHHBIN afMUHUCTpaTopoM. 1o ymonuanuto
€CTh:

**() — X0 TeCT,

**] — y3Hail HOmep,

**2 — pickup,

**3 — aBTOMO3BOH 10 TIOCJICTHETO HAOPAHHOTO HOMEDA.

**4 — xougepenus ( **4*8800242400%100*101 - xoHpepeHMs U3 3 yUaCTHUKOB)
*#70 — DND BBIKITIOUYEHO

*#71 — DND Bri1to4eHo

*#72 — CallForward BbIKITIOUEHH

FHT2XX XXX — CallForward Ha Homep XXXXX.

uudpbI - 3BOHOK MO0 yepe3 aZpecHyI0 KHUTY JINOO Ha 3aperucTpupoBaHHbIi TesnedoH 1o
HapyXy ( B COOTBETCTBUH C HACTPOCHHBIM MOJIH30BATEIHLCKUM POYTUHTOM HIIM CHCTEMHBIM
POYTHHIOM )

ITepexBaT 3BOHKOB MOXKET OCYLIECTBIIATHCA anliapaTaMy HaXOASIIUMUCS B OJHOMU IpyIIIe
MYKara, Hampumep ecim s A 3agana rpynma - '12, 34", nust b - '12', nna B - '34', to A moxet
nepexsarbiBaTh 3B0HKM Uist b 1 B, a b u B Tonpko i A. IlpaBuna nepexsara:

e ¥¥2% _ pepexBaT 3BOHKOB IS JIFOOOM IPYTITEI B KOTOPYIO BXOAUT 3BOHSIIUI
e *¥%2%]2 - mepexBar 3BOHKOB JiJIsl Tpynnbl 12

e *%2123 - nepexBaT 3BOHKOB AJIs1 HOMepa 123



IIpu 3anucu pa3roBopa 3anucaHHbIN (a1 MOKHO CKAYaTh Nepeias o BKJIaJgKe
CDR/CallDetail niau npocMoTpeTs ¢aiiiibl B 3aK/IajJKe 3anMcell YCTAaHOBJIEHHOT0 HOMepa:

Call Detail logout

VifualP8X
DST_NUM=101, FII, SRC_IP=192.168.253.1,

User Prefs CDRs Extensions list
00:00:07 Call TERM=SRC .
download

Fri, 25 Feb 2011 05:34:56 MSK. 'lgor Okunev' <2806>
User Prefs

CDRs

Extensions list
VirtualPBX build: 1_4509_dev ( Sun Feb 27 17:49:02 2011 GMT )

- (c) 2009-2011 Igor Okunev -

IIpuopuTeThl BHIOOpa MapuIpyTa:
* TtenedoHHAs KHUTA

MOJIb30BaTEIbCKUM TGHC(I)OH

*  UCXOIALIMN MapuipyT

IIpuopurersl ycTaHOBKH HOMepa 3BoHsAero ( Uexonsimuit AOH )

Ucxonsimumii AOH nutro3a ( BeICIIHIA )
Ucxopsimmit AOH mapmipyta

Ucxomsimmit AOH Tenedona ( HU3mImiA )



TenecgoHHasa KHura.

Cucmema umeem 6cmpoenHyro meiepoHHYI0 KHUSY € BO3MONCHOCIBIO 3A0AHUSL
KOPOMKUX HOMEPO8 U 0aMNa OAHHbIX 8 PA3IUUHBIX hopmMamax.
izz: | XVB
NCT)

v
\av7 /& Virtual PBX

TenecoHHas KHUra

Mpocunb

fl -
X

Boibepute daitn | ®aiin He BbibpaH m Polycom koHourypaums Ckauatb
« IVR/ Bxogswwue -
« CoobLyeHus Vms damunus TenedoH BLICTpbIi Habop KomeHTapwii
e
* VicTopusi ssoHKoB Andrew Okunev 2503 |Iﬂ]
» TeKyLuue 3BOHKU ==
cb-init *9*callblast 098 aBTouHGopmaTop I]m
« Cratuctuka ATC e
Eugene Blok 2402 ﬂm
* AKTMBHOCTb
—
« TenedoHHas kHura Erreamsy 2 AL m
e
o (@ io i09 *123% VAR:DID:3 % R#4567.* m
o
* TenedoHbl UrxeHep 79879879871 00O Tenesect Im]
« SIP Wnio3bl
No6aButs
o MapLpyTbl
« Click2Call

Benbiit cncok

YepHblii CNCOK

JKypHan onepauui

Makpocb!

Bbixoa

31eck MOJKHO 3a/1aTh:
¢  Hms xoHTaKTa
e @amMuInIo
* Tenedouusiit Homep

*  Homep myst OpicTporo Habopa ¢ MOAKITIOYeHHOTOo TenedoHa. B kauecTBe HoMepa ams
ObIcTpOro Habopa MOKHO MCIOIB30BaTh PETYIAPHOE BRIpaKEHHE ¢ MpedukcoM R#, B aTom
clly4ae B KOJIOHKe TeJe(OHHBII HOMEP MOKHO HUCIIOJIb30BaTh MIEpPEMEHHbIE.

* KommenTapuii

B cucreme npeaxycMoTpeH muMnopT/3kcnopT AaHHubIix u3 CSV daiina.

Dopmam ¢atina:

"PHONE","FIRST_NAME","LAST NAME","SHORTCUT","DESCRIPTION"
” 17605697700"’"GCN"," ","97700"’" "
"17605697676","HD-CONF","","97676",""
"iokunev"’"Igor"’ﬂokunev","","home"

"iokunev_mbl","Igor",ﬂokunev"’""’" "

3aroJIOBOK He 00s13aTe/ieH.

/!l Byobme snumamenvHul npu umnopme oanuwix uz CSV ¢atina oannvie JJOIUCHIBAIOTA
K yorce cywecmeyroujemy cnucky !!!



UHdopmaumsa o KnmeHTe.

Cucmema umeem 603MONCHOCHb COXPAHAMb UHDOPMAYUIO O KiueHmax ( CHUCOK HOMEPO8
menegphoHos / npumeyanusi )

SAMNY
Z:2") XVB
L]
N3 virtuat pox il WHdopmaums o knueHTe X
« [Mpochune
KoHTakTbl:
« IVR/ Bxogsiume Knuenr: 00O Tenesect
« CoobLueHus BLICTPbIiA
Onucanve: Wms Gamunus TenedoH Habop
« Victopus 3BoHKOB —
WrokeHep 79879879871 m
o TexyLuue 3BOHKMN MepemeHHble: =
Byxrantep 79879879872 B m

Cratuctuka ATC

CoXpaHUTL U3MEHEeHUs

« TenedoHHas KHura

KomeHTapum
o KnueHtbl
« TenedoHbl
« SIP Wnio3sbl
* MapLpyTbl
« Click2Call 09/01/2016 22:57:04
« bBenbln cnucok 3BoHOK: Byxrantep 79879879872 Ha 1234567890, 00:00:02

YepHblii cnvcok

311ech BO3MOXKHO MPOCMOTPETh CHMCOK MPUMEUAHUN SISl KITUEHTA, HECKOJIBKO MOCIIEHUX 3BOHKOB,
CIIMCOK KOHTaKTHBIX HOMEPOB KJIUEHTa. TeK ke OT CI0/la MOYKHO ITPOCMOTPETH BCe
BXOJIAIIUE/UCXOASIINE 3BOHKH aCCOIIMUPOBAHHBIE C HOMEPaMH KIMEHTa U TIPOCMOTPETH CIIUCOK
3alMCaHHBIX Pa3rOBOPOB/TOJIOCOBOI MOYTHI KIIMEHTA.



CDR.

Cucmema cenepupyem noopobnvie CDR 0ns kadicooeo 36onka. Ilonv3oeamento oocmynen
npocmomp CDR uepes WEB co cmpanuybl Hacmpoek noiv3o8ameis

0O BUI:

MCTOPVIH 3BOHKOB

=50 fee snomt : m m

Hauano 3BoHka Homep 3soHAWero AnuTtensHocTs CroumocTs Homep Ha3HayeHns Tun
Yrs, 23 OkT 2014 02:11:24 MSK 00:02:48 0.0000 (Usd) TPaHauT
Cpa, 22 Okt 2014 21:24:54 MSK 00:02:00 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 20:42:18 MSK 00:14:31 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 19:47:39 MSK 00:02:51 0.0000 (Usd) BXOAALMA
Cpa, 22 Okt 2014 19:32:56 MSK 00:04:52 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 19:16:18 MSK 00:31:04 0.0000 (Usd) BHYTPEHUIA
Cpa, 22 OkT 2014 19:12:53 MSK 00:02:25 0.0000 (Usd) TpamauT
Cpa, 22 Okr 2014 18:59:08 MSK 00:14:20 0.0000 (Usd) BXOAALMA
Cpa, 22 Okt 2014 18:56:49 MSK 00:02:12 0.0000 (Usd) BXOASLMA
Cpa, 22 OkT 2014 18:45:06 MSK 00:04:57 0.0000 (Usd) BHYTPEHWiA
Cpa, 22 OkT 2014 18:44:30 MSK 00:03:43 0.0000 (Usd) TpaH3uT
Cpa, 22 Okt 2014 18:32:16 MSK 00:11:49 0.0000 (Usd) TpaHauT
Cpa, 22 OkT 2014 18:29:49 MSK 00:04:28 0.0000 (Usd) TpaHauT
Cpa, 22 Okr 2014 18:27:31 MSK 00:02:01 0.0000 (Usd) TpaHauT
Cpa, 22 OkT 2014 18:10:28 MSK 00:15:25 0.0000 (Usd) BXOAALMA
Cpa, 22 Okt 2014 18:07:21 MSK 00:04:49 0.0000 (Usd) BXoAsiLMA
Cpa, 22 OkT 2014 18:05:51 MSK 00:01:20 0.0000 (Usd) BXoasmiA
Cpa, 22 Okr 2014 18:05:17 MSK 00:01:01 0.0000 (Usd) BHYTPEHUit
Cpa, 22 Okt 2014 18:02:46 MSK 00:01:31 0.0000 (Usd) TpaHauT
Cpa, 22 OkT 2014 18:02:14 MSK 00:01:07 0.0000 (Usd) BHYTPEHUiA

B naHHOM OKHE MMeeTCsl BO3MOKHOCTB BOCIIOJIB30BaThCS IIOMCKOM, TIOIYYUTh PE3YybTaT B
¢dopmare coBmectumbiM ¢ Excel ( csv ) u mocmoTpeTs rpaduueckue oTueTsl. [Ipy HaXkaTHH CCBIIIKU
( BpeMst 3BOHKA ) MOXKHO MPOCMOTPETh JETAIbHBIN OTUET O 3BOHKE. He 0TBeueHHbIE 3BOHKH
BBIJICIISIFOTCS. KPACHBIM I[BETOM.

Tunbe! 3BOHKOB:

* incoming — BXoAasmui cHapyu B IVR.

* local — 3BoHOK sOKanBHOTO TONB30BaTeNs B IVR ( *12)

*  transit — 3BOHOK JIOKaJIbHOTO IOJIb30BaTENs 'HapyKy'

* internal — 3BOHOK IMOJIH30BATENS MOJIB30BATENIO.

* callback — 3BOHOK creHepupoBaHHbIi yepes callback IVR.
» callblast — 3BoHOK crenepupoBaHHbIil uepes callblast [VR.
* alarmclock — OyauIBHHK.

* service — 3BOHOK Ha cepBHUCHBINA HoMmep ( **0 ).



JleTanbHbIN OTYET O 3BOHKE, C ICTOPUEH BBOJIa 3BOHSIIIETO:

VirtuslRE3 Call Detail logout

UserPrefs | CDRs | Extensions list

2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:17 Call TERM=USER, DTMF
2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ")
2011/04/27 10:32:49 iokunev-mbl@192.168.253.1 00:00:06 3 Streaming " e
2011/04/27 10:32:55 iokunev-mbl@192.168.253.1 00:00:03 0 Playback ™
2011/04/27 10:32:58 iokunev-mbl@192.168.253.1 00:00:04 2 Streaming ™ 10:32:49-[3]
2011/04/27 10:33:02 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ‘E 10:32:58-[2]
add CID to black list
Extensions list CDRs | |
VirtualPBX build: 1_4835_dev ( Mon Apr 25 06:32:04 2011 GMT ) Vi o - im

--(c) 2009-2011 Igor Okunev -

[puunns! pazsenunenus ( Type=Call, Data(TERM=XXX) ):

USER - TpyOKy NOJ0KHI TOTB30BATEIb.

IVR - HopmanbHbIi Beixog u3 IVR ( monbp3oBaresns 3aaai B oJe CAEAYIOUINI BHY TPEHHHIMA
Homep 'hangup').

PBX - omn6ka Beinonnenust IVR.

PBX (c-limit) - mpeBBIIIeH IUMUT OTHOBPEMEHHBIX BBI30BOB.
PBX (t-limit) - mpeBbIIeHO BpeMsi MAKCUMAJIbHOE BPEMs 3BOHKA.
PBX (locked) - monp30Baresns 3a0J10KHPOBaH.

PBX (die) - BHyTpeHHss1 omIHOKa.



['paduiku, c rpynnupoBKoi Mo MecsILy:

VirualPB) Charts gt
User Prefs Journals Extensions list
Calls Minutes Minutes AWG Cost
Apr 17 0.0M% 36 103% 0.21 mmm—1909% 0 0%
May 1429 11.08% 2534 w1 26% 015 mmmm16.36% 0 0%
Jun 128549 I S 7.5 % 97062 47 5% 0 0% 0 0%
Jul 136 01% 2218 11.86% 016 mmm14.55% 0 0%
Aug 480 10.37% 128.02 mm10.83% 026 m—l354% 5.2 N G5 G5
Sep 701 10.53% 14473 mR12.14% 021 m—19.05% 9.3 I 1 4%
Oct 812 1061% GB.23 M573% 005 m7.27% 0 0%
Total: 132434 1191.78 14 14.5
From date: T| To date: |:|| .. | Caller ID: || search || Excel ||chartgroup | v || Chart |
10 JHIO HEACIIN:
VirtualPB)t Charts fogot
User Prefs | Journals | Esxtensions list
Calls Minutes Minutes AVG Cost
Sun 343 0.26% 543 m4.56% 016 mm11.65% 0 0%
Mon 476 0.36% 7543 MGE33% 016 mm11.65% 5.2 I S 5%
Tue 829 0.63% 42133 I 5 55% 0.51 nE— 7 .23% 1.3 ES97%
Wed 598 0.45% 8533 m7.41% 015 mm10.95% G I | T
Thu 1476 11.11% 31945 mE—CE 51 % 0.22 mmmm 16.06% 0 0%
Fri 502 0.38% B6.73 M7.28% 017 mm12.41% 0 0%
Sat 128210 I G D1 % 14617 ol 12.26% 0 0% 0 0%
Total: 132434 1191.77 1.37 14.5
From date: | .. | Todate: |:|| .. | Caller i || search || Excel | chartgraup |~ || Chart |
10 YacaM:
VirtualPBi Charts gt
User Prefs | Journals | Extensions list
Calls Minutes Minutes AVG Cost
o0 6 0% 0.67 0.06% 0.11 m3.35% 0 0%
[1}] 122 0.09% 1418 11.19% 0.12 m3.66% 0 0%
02 174 013% 2325 11.95% 013 m396% 0 0%
03 126 01% 181 11.27% 012 B3 6E% 5 I 551 7%
04 22 002% 065 0.06% 0.03 10.81% 0 0%
05 842 0.64% 196.42 mm—16.458% 023 m7.01% 0 0%
06 93 0.07% 15.25 11.268% 0.16 m4.55% 0 0%
o7 111 0.08% 21.03 11.76% 7 0 0%
08 323 0.24% 5875 m4.93% 0 0%
09 293 0.22% TG6.52 MG42% 0.26 m7.53% 0 0%
10 262 0.2% 9552 m4.66% 0.21 mE4% 0 0%
11 684 0.52% 365.07 E— 097 % 0.54 mmm16.46% 0 0% %
12 160 0.12% 3842 #3.22% 024 m7.32% 3.9 I 0%
13 192 014% 2282 11 9% 012 m366% 0 0%
14 5552 I 4 5% 621 m521% 0 0% 0 0%
15 231 017% 2645 12.22% 011 m335% 0 0%
16 346 0.26% 4483 B3.76% 0.13 m3.96% 0 0%
17 JSETT DG 94 % 6595 M553% 0 0% 13 ME97%
18 7211 M5.44% 52.82 ME95% 0.01 10.3% 0 0%
19 5 0% 187 01A7% 0.3 mm11.89% 1.3 mB97%
Total: 132434 1191.8 3.28 14.5
From dte: |T| Todate: | || .. | caler: || search || Excel |[chartgroup |~ || Chart |

IIPH UCIIOJIb30BAHUM IPAPHUKOB, TapaMeTp 'C AaThl' 10 YMOIYAHUIO PABEH TEKYIlee BPeMs
MuHyc | cyTku, mapameTp 'To Aary' paBeH TEKyLIEMY BPEMEHHU.



HNMeeTcst BOBMOXKHOCTh IIoJIy4arb €KCAHCBHBIC OTUCTEI HA email:

Statement info:

+ Accesscode: 613
Period: Fri, 25 Sep 2009 04:00:00 MSD - Sat, 26 Sep 2008 04:00:00 M3D

Virtual PBX summary report:

Virtual PBX call report:

Thanks!

Extension

B o= O

Start Date
25/08/2008 16:53:25
25/09/2009 16:52:30
25/08/2008 16:42:56
25/08/2008 16:39:45
25/09/2009 16:359:28
25/09/2008 16:38:59
25/08/2008 08:19:12

Event Count
Playback 35
Playback 1

Listen 1
Playback 3

CALL 7

Caller ID

Igor Ckunev' <iokunew@10.1.5.121>
lgor Ckuney' <iokunev@10.1.5.121=
‘Igor Okunev' <ickunew@10.1.5121>
"lgor Okunev' <iokunewv@i10.1.5.121=
"lgor Okuney' <iokunew@10.1.5.121=
"Igor Okunev' <iokunew@10.1.5121>
'Igor Ckunev' <iokunew@10.1.111.204>

Duration
00:00:28
00:00:01
00:00:00
00:00:14
00:02:26

Duration
00:00:06
00:00:08
00:00:29
00:00:58
00:00:08
00:00:27
00:00:10

Cost

0.00 ( Rur)

Cost
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)




BunnvHr

Cucmema umeem npocmoui 6CMpOeHHbI OUILIUHE NOOOEPHCUBAIOUULL ABAHCOBYIO MOOENb
niameosicei.

Jns HacTpoiKK HEOOX0AMMO 100aBUTh TapU(HBIH IJIaH U HA3HAYUTH €r0 TPyIIe a0OHEHTOB.

BHYTpI/I CHUCTCMbI NAHHBIC XPAHATCA B YCJIIOBHBIX CAMHUIIAX, 10 YMOJIYaHHIO:

Rur =1 unit
Usd = 32 unit
Eur = 46 unit

npu H606XOI[I/IMOCTI/I MOXXHO I[O63.BI/ITL HHTCPCCYIOLIYIO BAJIIOTY.

[Tpu cozganuu Tapu@HOro riaHa HeoOXoAUMO yKa3aTh BaitoTy. Ha crpanuie nonb3oBarens
OmTHroBast UH(GOpMaIMs ToKa3aHa B BalltoTe Tapu(HOTo miaHa.

SIP Peers Foutes Phones

Billing:

Tanff.  Basic | t:unenl:y Fur)

0

Balance:
590.98 Rur { as at 27/12/2009 03:.08:27 )

Limits:

[Ipu cHATHHU exXEMECIUHOTO U €KETHEBHOTO IJIaTeKa CO CUeTa MOJIb30BATENs B KypHAIe
MOJTL30BATENIs TeHEpHUpyeTcs 3anmuch 00 aktuBHOCTH 'ChangeBalance'. [Ipu ucnons3oBannu
BHYTpPEHHEro OUJUIMHTA cHUCTEeMa MPOBEPSIET KOTUYECTBO CPECTB HA CUETE MOIB30BATENS U €CIIU UX
MEHBIIIE, YeM CTOMMOCTh MHHYTHI+CTOMMOCTh 3BOHKA B TAPH(HOM IUIaHE TIOJIH30BATENs BBIIACT
3BOHHUBIIEMY cooOrieHne 00 ommnoke. CructemMa He OTCIIEKHUBACT KOJTMUYECTBO 3BOHKOB
MI0JIb30BATENS B pEaJIbHOM BPEMEHH I10ATOMY OaslaHC MOIb30BaATENS MPU HECKOIBKUX
OJTHOBPEMEHHBIX 3BOHKAX MOXET YUTH B MUHYC.

[Tpu ucnonb30BaHUK BHEIIHETO OMJUIMHTA, HHPOPMAIMS B HEr0 MOXKET MOCTYMNaTh KaK U3
TekcToBBIX CDR (aiinoB Tak 1 HanpsMyro u3 6a3el. J{7s OIIOKMpOBaHUS aKKAyHTOB MOXKHO
U3MEHATH CTAaTyC IOJIb30BaTEs.



XypHanbl.

Cucmema 3anucvigaem 8ce usMeHeHUs: COelaHHble NoNb308amenem U no360Jsem
nIPOCMOmMpPems JHCYypHan usmenenu. JKypuan usmenenuti docmynen co cmpaHuybl
HAcmpouKy napamempos noib308ameis.

ViIPEX KypHan onepaumii BLINON

Npoduns nons3osatens CnKcoK 380HKOB Cnucok HoMepoB

99
9*callblast

9*callblast

98

98

98

98

98

98

o
99
99

91
g1
o0

99
99

12/02/2012 18:53:59 VameHeH Homep 192.168.253.1 NEXTEXTENSION: back => repeat
11/02/2012 23:26:33 VsmeneH Homep 192.168.253.1 DIRECT: 1=> 1
1110212012 3:26:33 Waeser Hoep 102 168253 1 ACTIVE: 1 =>0, STOP_DATE: 2012/01/07 23:00 => 2012/01/08 00:00, STOP_TIMESTAMP:

1325966400 => 1325966400
08/02/2012 21:22:18 WameHeH Homep 192.168.253.1 GREETING: Salve, questo. => Ciao, ho testare la voce italiana.
GREETING: Salve, questo. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 21:19:45 WameneH Homep 192.168.253.1 sistema. => Salve, questo.
GREETING: Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav 0 mp3 file per file di

06/02/2012 21:18:52 VaMeHeH HoMep 192.168.253.1 sistema. => Salve, questo. un test TTS saluto, me sostitulre solo caricare Il wav o mp3 file per file di
sistema.

08/02/2012 21:14:23 amenen Homep 192.168.253.1 :S;E?NG: => Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 19:19:10 WameHeH Homep 192.168.253.1 GREETING: Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire. =>

08/02/2012 19:18:09 amenen Homep 192.168.253.1 GREETIN_G. _> Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire.,
LANG_ID: 0 => 100

29/01/2012 06:01:31 WameneH Homep 192.168.253.1 ‘GREET_REPEAT_CNT. 0 => 5, WAITEXTENSION: 0 =>1 b

29/01/2012 00:39:19 WameHeH Homep 192.168.253.1 MOH_ID: -1=>3

29/01/2012 00:30:29 WameHeH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:28:52 WameHeH Homep 192.168.253.1 WAITEXTENSION: 1=>0

29/01/2012 00:28:17 WameneH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:26:31 WameneH Homep 192.168.253.1 WAITEXTENSION: 0 =>1

23/01/2012 14:49:29 WameHeH Homep 192.168.253.1 PIN_CODE 977, PROTECT. 1=>0

23/01/2012 14:48:52 WameHeH Homep 192.168.253.1 PIN_CODE: &7 -=>

23/01/2012 14:32:16 WameHeH Homep 192.168.253.1 FMC: => 11

19/01/2012 02:30:56 WameHeH Homep 192.168.253.1 CB_EXT 93 => 99, CB_USE_TIMEOFFSET: 0 => 1
GREET_REPEAT_CNT. 3 => 1, WAITEXTENSION: 1 =>0, NEXTEXTENSION: 1 => 99, GREETING:
NoBpo noxanosaTs. Haxmute 1, uTobbl N03BOHWTL B rMABHLIA othKC. HaxmuTe 2, UToBLI NO3BOHUTL
coTpyaHuKy (hunuana. Haxmure 3, uToObl OCTABUTL rONOCOBOE CooDLIEHHe. HaxmuTe 4, ecnu Bel NPOCTO

19/01/2012 01:11:59 WameneH Homep 192.168.253.1 XOTWTE NO3IBOHWTL K Ham B OgInC. Ha)wm_e 9, uTobLl oTnpaBuTL dakc. Beegute 9, 4ToOLI
BOCMONL30BATLCA BHYTPEHHUM cepBUcom => [loGpo noxanosaTh. Haxmute 1, uToBul NO3BOHUTL B
rnaeHbiA ohuc. Haxmure 2, yToOkl NO3BOHKTL COTPYAHWUKY hunuana. Haxmute 3, uTobbl OCTABHTH
ronocosoe cooblenne. HaxmuTe 4, €Cnv Bl NPOCTO XOTUTE NO3BOHUTL K Ham B oduc. Haxmute 5,
uTo0bl 0TNpasuTL dakc. BaeauTe 9, UuToBbl BOCMONL30BATLCA BHYTPEHHUM CEPBUCOM

18/01/2012 16:03:29 W3ameneH Homep 192.168.253.1 DIRECT: 0 =>1

18/01/2012 16:03:16 WameneH Homep 192.168.253.1 CALL_NUMBER: loopback-noanswer, 13 => loopback-noanswer, 13, 11

>

e T - e =1

NmeeTrcs BOSMOXKHOCTD 3a/1aBaTh (DPMUIIBTPHI T10:

BPEMEHHOMY HHTEPBAITY
BHyTpEHHEMY HOMeDPY ( MOJTHOE COBMACHUE )
TUITY COOBITHS

M3MEHEHHBIX JaHHBIX ( MIPH 33JaHUH BPEMEHHBIX HHTEPBAJIOB U MIOUCKE HE OoJee
yeM 3a 7 JHEH... )



CID ®unbTpbl.

Cucmema noseonsem HacMpoums Quibmpsbl HA OCHO8E HOMEPA 360HAUL €20, MOHNCHO
UCNONIb308aMb KAK 2100aNbHble PUIbmpul mak u omoenvhvle Guavmpol 0 Kaxcoozo IVR.
B uepnom cnucke ykasvi6aromcs nepconvl KOMopuix 6bl CIbIUAMb He Xomume, 8 0enom
nepcoH KOMopuix vl dicenaeme caviuiams. CRUCOK Puibmpos u aneopumm ux npumeHeHus
Hacmpaueaemcs omoenvHo 0is Kaxcooeo nynkma IVR, mak dice ecmv 803MOACHOCD
3a0ams 21004 1bHbLU Oeblil U YePHbLI CNUCOK.

ViruelPE) CID White list logout

UserPrefs | CDRs | Extensions lisf =)
78979 Max b =
iokunev Igor Okunev X

7
w
=3
a

Extensions list CDRs User Prefs

XVB - VirtualPBX v.2, build: 6527 _dev ( Tue Jul 17 07:57:17 2012 GMT )/ Commercial Support

[Tpu 3amanuu mons Caller]D MoxHO UCTIONB30BaTh peryisipHbie BeipaxkeHus. ( Cum.
OIHMCaHUE PETYISPHBIX BhIpakeHnH ). K 3BOHKaM C JTOKaIbHBIX TeJIC(HOHOB MOXKET OBIThH
npuMeHeH mabion: "phone:.*'



Click2Call

Cucmema npedycmampusaem 603MONCHOCHb 3aKa3vbleams 360HKU yepe3 WEB
popmy.

WiralRast Click2Call cchbinku
R —— Cebinka BHyTperHniA H?uep MAX 3BoHkoB }J,eﬁcnmi.
https:/fvpbx18-devic2c?key=fiY WwBJ0ESsO_rEwVyOvyXA-1373482983&ac=10019&ph=<Homep TenedoHa> 2+1 _Jn o K 'Y
» [VR ana exonauwmx
‘ | | ‘ | nobasuTe ‘
+ CooBweHus
* 3BOHKW XVB - VirtualPBX v.3, build: 7766_dev ( Tue Jan 7 10:15:31 2014 GMT ) / Commercial Support
« YypHan onepaLui Click2call - code - Mozilla Firefox [MERERY - Clickacall - XVl VirtualPBX - Mozilla Fit[_ | (0] [%
@ https://vpbx18-devjui?action=c2c_|ist&unig=10019-1_xx7ximQ2|dzaWsfigDthw-1389058416- C & https://vpbx18-dev/ui?action=c2c list&unig= W

+ TenedonHas KHura
<script language="JavaScript">function click2call_win() {var ScreenWidth=window.screen.width; -

+ Makpocs! placementx=ScreenWidth/2-220; placementy=200; 3aKa3 3BOHKa
‘WinPop=window.open("","click2call","width=450,height=200,

+ TenedoHel toolbar=no,location=no,directories=no,status=no,
scrollbars=yes, menubar=no,resizable=yes left="+placementx+" top="+placementy); ‘556“‘75 Baw Homep Teneqora ‘

*+ SIP Wnioabl WinPop.document. write (' <html><head> <title >Click2Call - XVB VirtualPBX</title></head><body>
<center><form method="post" action="https:/fvpbx18-dev/c2c"><input type="hidden" |M‘

* MapwpyTbi value="fYWwGj0ESsO_r6wVyOvyXA-1373482983" name="key"><input type="hidden" value="10019" e

) ">');WinPop.document.write('<h2>3aka3 aporka</h2><input type="text" size="25"
+ Click2Call name="ph" placeholder="geenure Bam Homep Tenedora"><br/><br/><input value="3axazaTs
- 3B0HOK" type="submit"><input type="hidden" name="message" value="<center>3anpoc o6paboTaH.
* Bere cnucok OmupaiiTe 3B0HKa.</center=>">");WinPop.document.write(' </form></body=>
. <fhtml>");WinPop.document.close(); } </script><a title="click2call" href="#"

* HepHbiit cnucok onclick="click2call win()"><img border="0" src="https:/fvirtual phx.googlecode.com/files/callme.gif"
alt="callme" /></a> Ly

» Beixog @

J1s1 3TOr0 MOIb30BaTEN0 HEOOXOAMMO HACTPOUTh BHYTPEHHUN HOMEp Ha KOTOPBIN OH
coOupaeTcst MPUHUMATh 3BOHOK U 3aIPOCHUTH Y cHcTeMBbI cchUIKy click2call. Mapuipytuszanus
3BOHKA OCYIIECTBIISIETCS COIIACHO MOJIb30BaTesbckuM MapuipytaMm. Ha crpanune Click2Call ectsb
BO3MO)KHOCTb ITPOTECTUPOBATH CO3JJaHHbIE CCHIIKH, JUIS ATOTO HYKHO BBECTH HOMEp U HaXKaTh
'poBepUTH'. 3aKa3aHHbIE 3BOHKH OTPAXKAIOTCS B CTATUCTUKE BHYTPEHHETO HOMEpa U JIeTaIu3allH
3BOHKA C TUIIOM JIEWCTBUA '3aKa3 3BOHKA'.

Hetanu3auun 3BOHKa

BbIXOQ

Mpodunk nonk3cBaTena Cn1COK 3BOHKOB Cnucok HoMepoB

2711212012 10:16:42 192.168.253.1 00:00:05 9*2 3aKas 3BoHKka M CALL, STAGE=init
271122012 10:16:53 10" <iokunev@192.168.253.1> 00:00:20 3BOHOK TERM=IVR, GW=direct
27112/2012 10:16:53 b iokunev@192.168.253.1 00:00:02 9*2 BocnpousseneHue
271212012 10:16:55 iokunev@192.168.253.1 00:00:17 9*2 [Nara/Bpems 1

Cn1cok HomepoB CNM1COK 3BOHKOB Mpodunk nonsaoBatens

XVB - VirtualPBX v.2, build: 6919 _dev ( Mon Dec 31 06:10:28 2012 GMT ) / Commercial Support

JlononHuTENbHBIE TApaMETPBI:

user_vars — CIIMCOK IEPEMEHHBIX U 3HAY€HUN KOTOphIe MOXKHO Tiepenath B VirtualPBX u
B JJaJIbHEHIIIEM MCIOJIb30BATh X HapUMEp JUIsl MapILIpyTHU3allMi BbI30Ba U T/I.
Hampumep user varssBALANCE=123,NAME=Igor,FILE ID=123



Email yBegomneHus

[Tocne 3amcu VoiceMail cuctema MOXKET OTIPABIISATh YBEIOMIICHHS ITOJIH30BATEIIO O
HOBOM COOOIIICHNH, B 3aBUCIMOCTH OT HACTPOEK C aTTaUMEHTOM HJIU IMPOCTO CCHUIKOM Ha
HOBOE COOOIICHHE.

5] New message i mailbox 2 ="KMail
®aiin  Mpaeka Bwa CoobleHue HacTpolika Cnpaeka
J L\ [ 1 = 1 - 3’
p— 0—; |_5 & DejaVu Sans & v 9 [V
MewaT OteeTiTbw [Mepecnatew | Trash Create To-do

New message in mailbox 2

Data: 5un May 24 00:39:14 2009

OTnpasuTens: "== Virtual PBX ==" <no-replay@ com>
To: iokunev@! i

l.com
Hello,

Just wanted to let you know you were just left message in mailbox #2 from "Igor Okunev' <ickunev>, on Sun, 24 May 2009 00:39:10 MSD, so you might want
to check it when you get a chance.

You can download the file here.

Thanks!

4f58a17f32a0d0e57a88bd1833cf76db.wav




Google Analytics

[Ipu BkIIOUEHUM TpeKHHTa 3BOHKOB yepe3 GoogleAnalytics mosnb30Barenb MOXKET MOIYUUTh
JIONIOJTHUTENbHBIM HHCTPYMEHT U1 00paOOTKU CTaTUCTUKU 3BOHKOB.

Tumnel 3BOHKOB:

' VirtualPBX call
e
‘ Bce none3osarenu + [106aB1Tb CermeHT
MpocmoTpe! cTpanuu;: 100,00 %
Ceoakn Cratuctuka Csopgka no HaBurauum CrpaHuua
% &
MpocmoTps! cTpaHuy ¥ | W Beibop nokasarens feHb  Hemens Mecsiy o4 o®

4= Apnblkn

® [pocMoTpbI CTPaHUL|

' OnoselyeHus 80
o B pexume peanbHOro BpemMeHu 20
Ayavtopus

20 wion.

WcTounuku Tpaduka

3,

OcHosHoii napameTp: Ctpawuua Hassanue ctpanius  [lpyroe

[ osenerve DononkuTensHyii napametp v | Tun copruposku: | Mo ymonaniio ¥ Q  Ews H e =

YHuKansHbie Sismadin
0O630p MpocmoTpL! AnUTEnBLHOCTL MokasaTens oTka3os LenHocTs
Crpanuua S | pocMoTpLl npocwmotpa Bxoaw! EcteEEDoaos) cTpaHmMuL!
Kapta nosegexus cTpanmMy p——
~ KoHTeHT caitta
62 62 62 1,61 % 100,00 % 0,00 $
Bce cTpaHuLbi - ro % ot obuero %ot oblero |  CpepHuit nokasaTens Cpepui nokasatens % oT obuero
= KonudecTsa " conusecrea: Ans npeacTasneHms: ans npeacraeners: | konusectsa: 0,00 %
AHanua noceaemo. .. 100,00 % (62) 100,00 % (62) 100,00 % (62) 1,61 % (0,00 %) % (0,00 %) (0,008)
CTpaHuubl Bxoaa 1. /incoming @ 61 (98,39 %) 61(98,39 %) 00:00:00 61(98,39 9 0,00 % 100,00 % 0,00$ (0,00%)
CrpaHuuel BbIxoaa 2. U @ 1 (1,61%) 1 (161%) 00:00:00 1 (1,61%) 100,00 % 100,00 % 0,008$ (.

Howmepa ¢ koTopbIX 3BOHUIM ( KIIMKHYB IO HOMEPY MOYKHO ITPOCMOTPETh HAa KAaKOW HOMEP 3BOHMII
a0OHEHT ):

OcHoBHoW nNapameTp: UCTOUHWK unu kaHan  WicTounuk  Kawan  Knwouvesoe cnoso  [lpyroe

[lononHuTenbHbIi napametp ¥ | Tun coptvposku: | Mo ymonuakmio Q | Euwg. H e =t

@  Onosewennn

McTounmky Tpadmka Leiicteus KoHsepcun
W
o B pexume peanbHOro Bpemerm CTOUHMK UM Kanan Ceamcbl HoBble ceaHcbl, (F T Mokasatens CrpaHuu/ceanc Cpen Koadmument | 1ot | Lenocts |
o nonb3osatenu ANUTeNLHOCTL KoHBepCHY
% oTKkasos uenn
ceanca uenm

°
imy Ayavtopus A
- 71 100,00 % 71 1,41 % 1,00 00:03:07 0,00 % 0 0,0(

% ot CpenHuit % oT obluero CpenHuit Cpearmit CpepHmii CpenHuit | % or obluero % ot 06

(0,

©

(0,

[CX}

(©

©

04

obwero oK nb ANs nokasarens Ans [l atens Ans KonuyecTsa: Konuue|
'!’ VCTouHMKM Tpachuka KonuYEcTBa: | MPEACTABNeHHs npeAcTaneHus: %(0) | 0,00% (0
100,00 % 100,00 % 1,41 % (0,00 %)
(71) (0,00 %)
0630p
R 1. 14972200 / referal 2 (282%) 100,00 % 2 (282%) 0,00 % 1,00 00:05:59 000% 0 (000%) 0,008
(BT 0| 2 15223000 / referal 2 (282%) 100,00 % 2 (282%) 0,00 % 1,00 00:04:18 000% 0 (000%) 0,008
Kaprsi acpcpexTuHoc... | 3. 19879698 / referal 2 (282%) 100,00 % 2 (282%) 0,00 % 1,00 00:00:22 000% 0 (000%) 0008
VcTounnkikanan 0| 4 7848432 | referal 2 (282%) 100,00 % 2 (282%) 0,00 % 1,00 00:07:16 000% 0 (000%) 0008
“U Pecepansi .
5. 13038661 / referal 2 (282%) 100,00 % 2 (282%) 0,00 % 1,00 00:03:33 000% 0 (000%) 0,008
» AdWord:
= 6. 4376699 / referal 2 (282%) 100,00 % 2 (282%) 0,00 % 1,00 00:03:28 000% 0 (000% 0008
» Search Console HOBOE
7. 12975786 / referal 1 (1,41%) 100,00 % 1 (1,41%) 0,00 % 1,00 00:06:44 0,00 % 0 (0,00%) 0,008
» CoudbyHKUMUN
8. 14734952 | referal 1 (1,41%) 100,00 % 1 (141%) 0,00 % 1,00 00:01:36 0,00% 0 (000%) 0008

» Kamnanum

(0.



HOMCpPa Ha KOTOPBIC 3BOHUJIN:

Ceogku

Spnbikn

. OnoselueHns

O B pexume peanbHOro BpeMeHm

Ayautopusi

'!’ WcTounukun Tpacuka

[ rosepenve
0O63op
Kapra nosegeHus
~ KonTeHT caiita

Bce cTpaHuubl

AHanua noceLiaemo. ...
CTpaHunLbl Bxoaa

CTpaHuLbl Bbixoaa

@® [pocMoTpbI CTpaHML|

80

VirtualPBX.call

OcHosHoii napamerp: Crpaiua

[lononHuTensHLIi napameTp ¥

Wms xocTa

1. lEE41322

2. TE45432

3. 67555

4. 31680

5. ES92222

6. [EIER49070

Hassanve cTpanMubI

Mms xocTa =~ <

Tun coprvposku: | Mo ymonuaHmio v

CpepHas
MpocmoTpb [asucnE e AnuTensHoCTL
J NpocMmoTpI et
cTpanuy
(EIPaHi cTpaHmub!
65 65 00:00:00

% ot obuero
KonuuecTsa:

% ot obluero
KonuyecTsa:

CpenHuii nokasarens
AN NpeaCTaBneHus:

104,84 % (62) 104,84 % (62) 00:00:00 (0,00 %)
30 (46,15 %) 30 (46,15 %) 00:00:00
18 (27,69 %) 18 (27,69 %) 00:00:00

7 (10,77 %) 7 (10,77 %) 00:00:00
7(10,77 %) 710,77 %) 00:00:00
1 (1,54%) 1 (1,54 %) 00:00:00
1 (1,54 %) 1 (1,54 %) 00:00:00

UCTIOJIb3yeMbIi (DyHKIIMOHAN BHYTPEHHUX HOMEPOB:

» KamnaHum

[ rosenenve

063op

Kapta nosenerus

~ KoHTeHT caitta
Bce cTpaHuLbl
Ananus noceuwiaemMo...
CtpaHuLbl BXoaa
CTpaHuLbl BbIxoaa

» CKOpOCTb 3arpyski caita

» Mowck no caitty

~ CobbiTus
0630p

Tyywme cobbitus

CTpaHuLbl

Kapta co6biTuit

Bcero cobbituit

319
Fa—

180

CobbiTns / Ceccmns ¢
cobbITnem

4,37
Bu———=

TNyywme cobbiTus

YHukanbHble cobbiTus

LleHHocTb cobbITUS

0 0,00

Bxoas!

65

% ot obwero
Konudecrea:
104,84 % (62)

30 (46,15 %)
18 (27,69 %)
7(10,77 %)
7(10,77 %)
1 (1,54 %)

1 (1,54 %)

CpenHss LeHHOCTb

Qe [@Bl@[T ]2

20 won.

CeaHcos ¢ cobbiThem

73

DOeicTBue NO COGLITHIO

Bcero cobbiTuin

MokasaTent oTkaz08  [POLEHT BLIXOA0E LenocTs
CTpaHuUb!
1,52 % 100,00 % 0,00 $
Cpenuit nokasatens Cpearuii nokasatens % ot obuiero
90| eC’ 0,00 %
1,61 % (-6.06 %) 100,00 % (0,00 %) (0.008)
0,00 % 100,00 % 0,008 (0,00%)
0,00 % 100,00 % 0,00 $ (0,00 %)
0,00 % 100,00 % 0,008 (0,00 %)
0,00 % 100,00 % 0,008 (0,00 %)
0,00 % 100,00 % 0,008 (0,00%)
0,00 % 100,00 % 0,008 (0,00%)

JEf—

Bcero co6biTuit, %

Kateropus coBbituit
[eiicTBue no cobbiTuio

SApnbik cOBbITUS

Playback
Dialout
3. Queue
4. DISA

5. Record

264

48

3

2

2

I 276 %
W 1505%

| 0,94 %

| 0,63%

| 0,63%

NPOCMOTPETh BECh OTHET

3o otyer cospak 20.07.16 B 23:17:30 - O6HOBUTSL OTUET




CrarucTuka 1mo BHYTPCHHUM HOMCpPAM:

[0 nosenetine

0O630p

Kapra noBenenus

~ KoHTeHT caiita
Bce cTpaHuLbl
AHanus noceLyaemo. ..
CrpaHnupl BXxoaa
CTpaHuLl Bbixoaa

» CKopoCTb 3arpysku canTta

» Mowuck no cainty

~ CobbiTnsa

0630p

TNyuywue co6b|:v;
CTpaHuLb!
Kapta cobbituit

» UNapatenun

BKCnepuMeHTbI

Bcero cobbiti YHukanbHble cobbiTns

319 180

PR s

CobbiTus / Ceccua ¢
cobbiTremM

4,37
B R—

Tyywwe cobbiTus

LleHHoCTb COBbITUS CpeaHsisi LeHHOCTb CeaHcos ¢ cobbiTrem
0 0,00 73
S

Kareropus co6bITnit

Bcero cobbIThii

Bcero cobbitui, %

Kareropusi cobbiTuin ] ¢

[lleiictane no cobbITMio &

SApnbIk coBbITUS

ale

m
e9*call
m*1*gr
ale*1*gr

n

e9*call-sm
n*1*gr

=m*2*gr

145

51

42

30

B 4545 %
W 159%

B 1317%

B o40%

1 470%

| 376 %

| 125%

| 1,25%

| 1,25%

| 063%

B 3aBUCUMOCTH OT THIIA COOBITHS TAK)KE 3aIMCHIBACTCS JOIIOJIHUTCIIbHAsA I/IH(l)OpMaHI/ISI KOTOPYIO
MOKXHO HCIIOJIB30BATh MPU I'CHCPALMU CBOUX OTUCTOB!:

» Search Console HOBOE
» CoudyHkummn

» Kamnawum

[ Mosenerue
0630p
Kapra nosegenus
» KoHTeHT cainta
» CKOpOCTb 3arpy3ku canta
» Mowuck no canty
~ CoBbiTus

0630p

Jyywme cobbiTus

Spnbik cobbITUA

Bcero cobbiTuit

Bcero cobbiTui, %

Kateropusi cobbitnit
[encTaue no cobbiTuio

SApnbik coBbITUS >

CAUSE=16, DURATION=20, GW=( CR, PN=19272778588, RING_TIM

© E=2, STATUS=ANSWER, TERM=SRC

CAUSE=0, DURATION=0, GW=system, PN=1922, RING_TIME=0, RN=loc

* al1922, STATUS=CHANUNAVAIL, TERM=DST

CAUSE=0, DURATION=0, GW=system, PN=63, RING_TIME=0, STATUS=

~ CHANUNAVAIL, TERM=DST

CAUSE=0, DURATION=0, PN=2256 & 2294 & 2284, Q_NUM=1, Q_NUM_

© OUT=1, RING_TIME=181, STATUS=NOANSWER, TERM=DST

CAUSE=0, DURATION=0, PN=2282 & 2263 & 2739, Q_NUM=1, Q_NUM_

© OUT=1, RING_TIME=10, STATUS=NOANSWER, TERM=DST

CAUSE=16, DURATION=113, GW=0\=“LCR, PN=19277753588, RING_TI

" ME=2, STATUS=ANSWER, TERM=DST

CAUSE=16, DURATION=118, GW=0"*".CR, PN=192 3588, RING_TI

° ME=3, STATUS=ANSWER, TERM=DST

2]

1

1

1

1

1

i

| 328%

| 1,64 %

| 164 %

| 1,64%

| 164%

| 1,64 %

| 164%



FonocoBon agMuHucTpaTBHbin IVR:

HocJIe 3BOHKA Ha CBOI aKCecc-KOJI MTOJIb30BaTENI0 HEOOXOAMMO BBECTH *
IpY IPOCITYIIUBAHUN PUBETCTBUSA, MIOCJE BBOJIA CUCTEMA CIIPOCHUT MOJIH30BATENS
BHYTPEHHU HOMEp C KOTOPBIM OH XO4eT paboTarth  pin kox. [Ipy BBoje BHYyTpeHHETO
HOMeEpa ClIeIyeT COOMoIaTh CIEAYIONMNA hopmar:
*  *mudper — ID BHYTpEeHHETO HOMEpA
*  udpbl — BHYTPECHHUN HOMEP

e uudpsr*uudpbl — BHYTPEHHUN HOMED.

BBOJ ID npumMeHnsieTcst HaripuMep eciii BHYTPEHHUN HOMEP COIEPKUT
He ToabKo UG psI, HanpuMmep '9*callblast' u T.

Jlamee BO3MOXKHBI CIIEAYIOLIEE IEUCTBUSA MOJIb30BaTEINS:
- IPOCITYIIATh\yIaTUTh COOOIIEHHSI TAHHOTO BHYTPEHHETO HOMEpA.

- IPOCITYIIATh\YJAJIUTh COOOIIEHUS BCEX TOCTYMHBIX €CTEHIIINOB
( B 3aBUCHIMOCTH OT ITMH-KOZA )

- 3aIMCaTh \ YIAJIUTh \ TPOCITyIIaTh
name
greeting
announcement-to-callee
announcement-to-caller
retry-dial
dbaiin

- 7151 BO3Bpara u3 amMuHuCTpaTuBHOTO [VR HY)XHO HaOpath *#
B IIEPBOM aIMUHUCTPATUBHOM MEHIO
( Tme cripamMBaOT HOMEP €KCTECHIIMHA )

[Tocnie BBOAa aAIMHHUCTPATUBHOTO MAPOJIS OJIB30BATEIIO TIPEIararoT:

* - ynpaBleHHe CUCTEMHBIMU TOJIOCOBBIMU COOOIIICHUSIMH,
CUCTEMa MIPOCUT YTOUHUTH THUIT COOOIICHUS JUIS
KOTOPOTO TMPEIOJIaraeTcs BHIOTHUTH JIEHCTBUE:
1 — ums nonb30BaTens
2 — MPUBETCTBUE MOJIH30BATEIS

3 — o0ObgBiICHNE JJIs1 BBI3BIBACMOI'O

4 — RetryDial



5 — 00bBsABIECHHUE IS BLI3BIBAIOIIETO

Aajie€ CuCTeéMa nmonpoCuT BBECTU JeficTBHE KOTOpPOC
MMpeaAnoIaracTcsd BbIIIOJIHUTD:

1 — 3ammcars cooOleHne
2 — ynanuTh cooOIIeHue

3 — nmpocayuiarh TeKylee cooOIIeHue

1 — npocnymare HHPOPMAIUIO O BXOISIIUX COOOLIEHUs] BBIOPAHHOTO
SATIAKA.

2 — mpoCTyIaTh COOOMIECHHUS BO BCEX SIIIMKAX TIOCTYIMHBIX C BBEJICHHBIM
apoJIeM.

B MeHto mpocnynmBaHusi COOOIIEHUH TOCTYIHBI CIEAYIOIIIE
KOMOMHAIINY KJIABUILI:

0 — uHbopManus 0 COOOIICHUN
4 — mpenpiayIee cCoooIeHNe
5 — npociymars HOBTOPHO
6 — creaymoliee cooOIIeHne
7 — yoaauTh TEKyIIee cooOIIeHne
7 — mpocyark pa3roBOpbl KOTOPbIE COBEPLIAIOTCS IO BCEM BHYTPEHHUM
HoMepaMm. Omnuus JoCTyIHa TOJIBKO Haxosich B MeHIo ) Homepa
( aAMMHUCTpATOp aKKayHTa ).
* - MepeKIIOYUTh KaHall, # ylpaBiIeHHE IPOMKOCTBIO.
9 — mpocaymarh pa3roBOpbl KOTOPbIE COBEPIIAIOTCS 110 BBIOPAHHOMY

BHYTPEHHEMY HOMEDpY. * - MepeKIounTh KaHall, # yIpaBiIeHue
I'POMKOCTBIO.



NMpoBepka gocTyna no NuH KoAay:

IIPY BBOJE IIMH KOJa CHayajia IIPOBEPAETCS MPUHAMIEKHOCTD IIMH-KOAA MAacTep
skcTeHIuHy (0) M eciy He COBMAIM TO Jjajiee ero MpoBepKa MPOU3BOAUTCS T10 CIeN
AITOPUTMY:

HarpuMep 1 - €CTh CJ1 eKCTEHITUHBI:

0 - default  pin=123

1 pin=undef
1*1 pin=undef
1*1*1 pin=undef
2

€CJIM TI0JIb30BaTEeNb 3alpaluBaeT JOCTYI K eKCTHIIMHY 1*1*1 n BBOAUT
naposib 123, B 1anbpHeHIeM OH MOXKET paboTaTh ¢ JTIOOBIMU €KCTEHITUHAMU

HampuMep 2 - eCTh CJ1 eKCTEHIIINHBIL:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=undef
2

€CJIM 10JIb30BaTelIb 3allpalluBaeT AOCTYM K eKcTHIHNHY 1*1*1 u BBoauT
naposib 123, To moxkeT nonb3oBarbes BCEMMU ekcrenmmnamu. Eciin oH BBeneT
456 B nanpHEIIEM OH MOXKET paboTaTh C €KCTEHIIMHAMU:

1*1

1*1*1

U T

HampuMep 3 - eCTh CJ1 eKCTEHIINHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1%*1 pin=789

2

€CJIM 10JIb30BaTelIb 3alpalluBaeT AOCTYM K eKcTHIHMHY 1*1*1 u BBoauT
napoib 456, cuctema BelgacT omnoOky. Eciin on BBeseT 789 B nanbHeiieM
OH MOXET paboTaTh ¢ EKCTCHITHHAMU:

1*1%*1

U T



MapameTpbl ana web goctyna WEB-API:
Jlig nomydenust AaHHbIX B hopmate xml uium json HeoOX0AUMO J00aBUThH TapaMeTp

3ampoca df ( df=json unu df=xml ). B xaxxnom 3anpoce HEOOXOAUMO MepeaaBaTh CICAYIONINE
apaMeTphl:

phone - HOMep Tenedona

ac - access code ( HeOOsI3aTeNbHBIN TapaMeTp MO yMoIyaHuio == phone )

pw - mapoib

ext_1d - BHyTpeHHHUI HOMep aposib KOTOPOTO UCIOJIb3yeTCs ( 10 ymMondaHuto == 0 )
action - 3ampamuBaeMoe JieiicTBue

MOCJIE MEPBOIO 3aMpoca CUCTEMA TEHEPUPYET BPEMEHHBIN KIIFOY KOTOPBIM B TAJIbBHEHIIIEM MOKET
WCTIONIB30BAaThCA JUIS Ay TEHTHU(UKAIIUH.

uniq - mdS5 key

Kozpb! Bo3Bpara web-3anpocos:
200, 301 — BBINOIHEHO YCIELIHO

204 — BBINIOJHEHO yCIMENHO ( UCHOIb3YETCsl COBMECTHO ¢ napameTpoM force2x=1 npu
OOHOBJICHUH \y/IaJICHUH IaHHBIX 0€3 repe3arpy3ku CTpPaHHIIbL... )

501 — mpowu3onura onmoka

Cnucok actions, n AononHUTENbHbLIX NapaMeTPOB:

* vb_view — npocMoTp nH(popMaIuK 0 BHyTPEHHEM HOMEPE
* vb_list — cniMcok BHYyTpEHHUX HOMEPOB
* vb_change type — M3MEHHUTH THUII BHYTPEHHEIO HOMEPA
* type — HOBBI! THII TOJIOCOBOTO SIIUKA. ( IOJTYYHUTh TUITI MOXKHO C TOMOILBIO
get list, VBTYPE)

* vb_del — ynanuts BHYTpEHHHI HOMED

* vb_add — co3mars BHYTpEeHHUI HOMED
* new_ext— HOBbIM BHYTPEHHUN HOMEP

* vb_clone — xnoHMpPOBaTH TEKYINI BHYTPEHHUA HOMED
* vb_update — oOHOBUTH MMapaMeTphl BHYTPEHHETO HOMEDA.

CHHCOK JIOTIOTHUTENBHBIX TApaMETPOB —
3HAuEHUsI MOJTyYeHHbIE B Vb_view.



msg_list — MosyyuTh CIMCOK COOOLIEHUH /17151 BHYTPEHHETO HoMepa
* from — c KaKoro HOMepa COOOIICHHUS

* from time — cTapToBOE BpeMs IS IIOKCKA

* to_time — KOHEYHOE BpeMs ISl TIOUCKa

» caller id — ¢unsrp mo caller_id

msg_list_all — mosy4uTh COOOIIEHHS OT BCEX JIOCTYIHBIX BHYTPEHHUX HOMEPOB
* from — c Kakoro Homepa cooOLIeHUs

* from time — cTapToBOE BpeMSs IS IOKUCKA

* to_time — KOHEYHOE BpeMs JJisl IOUCKa

» caller id — ¢unsrp mo caller _id

* msg_type — TUIIl COOOIIEeHUs

msg_status — U3MEHUTh CTAaTyC COOOILEHUSI HOBOE\CTapoe

*  msg— ums (aiina

* status — HOBBIM CTaTyC

msg_download — ckauath cooOIICHHE

* media — ¢opmar coobmenus ( wav, mp3, ogg, ul, txt, pdf,... )
* type — tum otaaBaemoro konteHTa ( Download/Listen)

*  msg— ums (aiina

msg_upload — 3arpy3uth Ha cepBep cooOIeHe
* type — tun coodbmenus ( lists: FTYPE )
*  msg— ¢aiin

msg_delete — ynanute cooOrieHne

* msg— ums Qailia

* clear all — ¢mar. Ecniu ycTaHoBieH To yJjaiuTh Bce COOOLIEHUS IS JaHHOTO
BHYTPEHHETOHOMeEpa.

get_Iss — MOJXy4YHUTh COOOIICHUSI BHYTPEHHETO HOMEPA B BUJE I'SS

get rss_all — momyuyuTh 1SS CIMCOK COOOIIEHMI BCEX JOCTYMHBIX BHYTPEHHHUX
HOMEpPOB

get_itunes — moy4nTh COOOIIEHNUS BHYTPEHHETO HOMEPA B BHJIE itunes

get_itunes_all — momy4uTh itunes CIMCOK COOOIICHMI BCEX JTIOCTYITHBIX
BHYTPEHHHUX HOMEPOB

callout_clean — ounctuth craructuky 380HKOB ( Follow-Me/Queues)
voting_clean — OYUCTUTH CTATHCTUKY TOJIOCOBAHUS
user_info — BeiBecTH HH(DOPMAIIHIO O MOJIL30BATEIIC

user_update — 0OHOBUTH JITaHHBIE O MOJIL30BATENE
*  CITMCOK MapaMeTpOB — 3HAYEHUS MMOJTyuYeHHBIE B user_info.



dir_del — ymanuts smement Company Directory
* data id — id 3anmcu

dir_add — no6asuts snement Company Directory
*  name — GamMuIHA\UMS COTPYIHUKA
* redir_to — BHyTpeHHMI HOMep Ha KOoTophIi nepeiitu \ dialout Homep

dir_update — o6HOBuUTH 31eMenT Company Directory
* data id — id smemenTa

* name — amMuus\ums

* redir_to — BHyTpeHHHII HOMED

schedule del — ynanuTe snemMeHT pacnucanus
* data id — id snemeHnTa

schedule_add — no6GaBuTh sneMeHT pacnUcaHus

* priority - IpUOPHUTET

» callerid - nrabnoH HOMEp 3BOHSAIIETO

* time h - yachl\MUHYTHI

* dayofweek - neHn Hemenu

* dayofmonth — genp mecsia

¢ month - Mecs

* year -TOI

* redirect to — mocre coBMaieHHsI MEPEUTH HA JaHHBIN BHYTPEHHUM HOMED

schedule update — 0GHOBHTB JIEMEHT pacIUCaHUS
* data_id — ID snemenra
* Texxe mapamertpsl uto u s schedule add

j_list — BBIBECTH CITUCOK U3MEHEHHUS.

* from — HOMep Ha4aIBLHOTO COOOIIEHUIMU

* from_time — Ha4aIbHOE BpEeMs

* to_time — KOHEYHOE BpeMsi

* ext num — BHYTPEHHUU HOMEp JUIS (PYIIETPAIAN

* data — ¢unasTp coOBITHA ( BOZMOXKHO MCIIOJIB30BAaTh TOJIBKO BMECTe ¢ from time
&& to_time u uHTepBase He Oonee 7 qHEH )

e action_type — THI COOBITHS

cdr_list — BriBecTu cnimcoxk CDR

* need CSV— MOJXYYUTH CSV CITUCOK

* from — HOMep nepBoro CDR

* from_time — HavyagbHOE BpeMs

* to_time — KOHEYHOE BpeMs

* caller id — ¢uibTp O HOMEPY 3BOHSIIETO
* called id - ¢uneTp MO HOMEPY HA3HAYCHUS

act_list — BbIBECTH CIIUCOK JIEHCTBUI BO BpeMs 3BOHKA
* from — Homep nepBoro CDR



ext_stat — BeiBecTu CDR 151 BHyTpEeHHETO HOMEpPA
* need cSV— MOJYYHUTH CSV CITUCOK

* from — HOMep nepBoro CDR

* from_time — HauagbHOE BpeMs

* to_time — KOHEYHOE BpeMs

e caller id — ¢unpTp MO HOMEPY 3BOHSIIIETO

* act type — TuUIl JEHCTBUSA

extended_stat — pacmupeHHast CTaTUCTHKA JJIs OIIPEIEICHHBIX TUIIOB VB

cid_list — BrIBecTH yepHbIe\Oesble CIICKU a0OHEHTOB
* cid list type
* cid type

cid_del — ymanuth sneMeHT U3 4epHOro\Oesoro Ccrrcka
* data id — id snmemeHnTa

cid_add — n00aBUTH AIIEMEHT B YESPHBIN OCIBIN CITUCOK
* cid list type

* cid type

* cid—CID

* description — komeHTapwmii k cid

cid_update — 0OHOBUTH 2JIEMEHT B YEPHOM\OEJIOM CIIHCKE
* data id — id smemenTa

* cid—CID

* description — xKomeHTapuii k cid

route_list — BbIBECTH CIIMCOK MapIIPyTOB

route_del — yganute MapupyT
e data id — id smemenTa

route_add — no00aBUTH MapuIpyT

* 1 PATERN — ¢uibTp HOMEpa Ha3HAYEHUS IJIs1 JTAHHOTO MapIIpyTaM

* 1 PEER ID —ID SIP nupa

* 1 PRIORITY — Bec mapmipyra

* 1 SUBSTR — ma6ioH 3aMeHBI HCXOJISIIETO HOMEpa

* 1 EXT NUMBER — BHYTpeHHMII HOMEP KOTOPOMY Pa3peLIeHO M0JIb30BaThCs
JIaHHBIM MapuipyToMm. He ompeneneno — BceM, ' * Ha KOHIIE — MpeQUKC.

* 1 DESCRIPTION — onucanue mapuipyta

* r TLIMIT — MakcuMainbHasi JUIMTENBHOCTh Pa3roBOpa.

route_update — 0OHOBUTH MapIIPyT

* data id — id snemeHnTa

* 1t PATERN — ¢uibTp HOMEpa Ha3HAUEHUS 7S JaHHOTO MapIlpyTaM

* r PEER ID — ID SIP nupa

* 1 PRIORITY — Bec mapuipyra

* 1 SUBSTR — ma6m0H 3aMeHBI UCXOJISIIETO HOMEpa

* 1 EXT NUMBER — BHyTpeHHMII HOMEP KOTOPOMY Pa3pelieHo MOJIb30BaThCs



JTaHHBIM MapiipyToM. He onpeneneno — Bcem, ** Ha KOHIIE — MpeQUKC.
* 1 DESCRIPTION — onucanue Mapuipyta
* r TLIMIT — MakcuMaibHasi JJIMTENBHOCTh Pa3roBOpa.

peer_list — BriBecTu crincok SIP o308

peer_del — ynanute SIP nuto3
* data id — id smemenTa

peer_add - no6aButh SIP nutro3

* host — aapec nutro3a

* port — IIOpT LIII03a

* username — UM MOJbH30BATENS HA [IUTIO3E

* secret — MapoJjb MMOJIb30BATEIS

* DESCRIPTION — onucanue nuiro3a

* NEED REG — npunHumarb 3BOHKH

* INC EXT — BHYTpeHHUII HOMEp JJIsl BXOJAIIUX 3BOHKOB

peer_update — o6HOBUTH JaHHbIe 0 SIP nuto3e

* data id — id snemeHnTa

* host — aapec nutro3a

* port — mopT IIJIr03a

* username — UM IOJb30BATENS HA HUIIO3€

* secret — IapoJIb NOJIb30BATEIIA

e  DESCRIPTION — onucanue nuio3a

* NEED REG — npuHumars 3B0OHKH

* INC_EXT — BHyTpeHHUI HOMEp I BXOJALIMX 3BOHKOB

macros_list — BbIBECTH CITUCOK MaKpOCOB

macros_del - yranute Makpoc
e data id — id smemenTa

macros_add — 106aBUThH Makpoc

* NAME — ums makpoca

*  DATA — nannble Makpoca

*  DESCRIPTION — onucanue Makpoca

macros_update — 0OHOBUTH MaKpocC

* data id — id smemenTa

* NAME — ums makpoca

* DATA — nansble MaKkpoca

* DESCRIPTION — onucanue Makpoca

backup — coxpaHuTh KOH(PHUTYpAITHIO
* full backup — ¢mnar. Ilpu ycranoBieHHOM (priare menaeTcss Oexarn Meaus
¢aiinoB ( MPUBETCTBUSA,CUCTEMHbBIE COOOLIEHUS U IIp... )

restore — BOCCTaHOBJICHUEKOHDHUTYpaLlHn
* config_file - .xml/.tgz ¢aiin c koHUTYpanueit



® merge — I[O6aBI/ITB HOBBIC U HC YAAJIATH CTAPBIC JJAHHBIC.

list_get — MOMy4YUTH CIIMCOK JAAHHBIX U3 CIIPABOYHUKA
* list_type tun cnpaBounuka. (VBTYPES, CALLTYPES, TZ, DTMF PATTERN,
LANG, MOH, CIDTYPES, CIDACTIONS, FTYPE, DATE FORMAT )

callblast_del — ynanuts snement cnicka CallBlast
* data id — id 3anucu

callblast add — noGaButh 3nemenT CallBlast

* name — paMuIUA\UMs COTPYAHUKA

* pn— dialout HOMEp

* UV — CIIHCOK IOJIb30BATEIbCKUX MTEPEMEHHBIX

callblast update — o6noBuUTH nemeHT CallBlast
* data id — id snmemeHnTa

* name — damunusa\ums

*  pn— BHYTPEHHHUN HOMED

* UV — CIHCOK MOJb30BATEIbCKUX MEPEMEHHBIX

phone_list — BeiBecTu cricok SIP TenedoHoB

phone_del — ynanuts SIP tenedon
* data id — id snemeHnTa

phone_add - no6aButs SIP Tenedon

* callerid — Homep Tenedona

* username — UM BJIaJENIblIA

* secret — mapoiib MOJIb30BaTEs

* REC MODE — pexuM 3anucu pasroBopos

* REC EXT — BHyTpeHHUI HOMED Ul XpaHEHUs 3arucei
* PICKUP GROUP — rpynnel nepexsara

phone_update — o6HOBUTH naHHBIe 0 SIP Tenedone

* callerid — HOoMep Tenedona

* username — HMMs BiaJebla

* secret — MapoJb M0JIb30BATEIS

* data id — id smemenTa

* REC MODE — pexuM 3anucu pa3sroBopos

* REC EXT — BHyTpeHHUI HOMED Ul XpaHEHUs 3arucei
*  PICKUP GROUP — rpynnsl nepexsara

gotoif del — ymanuts snemeHnT gotoif
* data id — id smemenTa

gotoif update — 0OHOBUTH 3JI€MEHT paclHUCaHUS
* data id — ID snementa
T€ K€ mapaMmeTpsl 4to u i gotoif add



gotoif add — noGaBuTh 3nemeHT gotoif

* priority - mpUOpUTET

* func - pyHxms

* cond - oneparop

* var name - UMS IIEpPEeMEHHON

* var_value — 3HaYCHHE NIEPEMECHHOI

* redirect to — mocie coBmaeHUs MEPEUTH Ha JaHHBIA BHYTPEHHUI HOMEp

ext_backup — coxpaHuTh cxemy OJHOTO BHYTPEHHETO HOMEpa

ext_restore - BOCCTAHOBUTH CXEMY BHYTPEHHETO HOMEpA
* config file — xml ¢aitn ¢ coxpaHeHHBIMU JaHHBIMH.

pbook_list — BeiBecTH TenedOHHYIO KHUTY

pbook del — ynanuth 3meMeHT TenaedhOHHON KHUTH
* data id — id smemenTa

pbook update — 0GHOBUTH 371eMEHT Tene(hOHHOM KHUTU
* data id — ID snemeHnra
T€ K€ ImapaMeTpsl 4To U 171 pbook add

pbook add — n06aBuTh 37€MeHT TenePOHHOI KHUTH
* pn— HOMep TenedoHa
* In— damunus
e fn—uwmsa
* shortcut — HOMep ObICTpOTO HAbOpa
* description — onucanue

c2c¢_list — BbIBECTH CIIUCOK CCHUIOK

c2c_del — ynanuTh 3€MEHT U3 CIIUCKA CCBUIOK
e data id — id smemenTa

c2c_update — OOHOBUTH IEMEHT CIHCKA CCHUIOK
* c2c_sec — xew-ID snemenTa
* redir to - BHyTpeHHMI HOMED

c2c¢_add — 106aBUTH AIIEMEHT CIHCKA CChLIOK
* redir_to — BHYTpeHHHI1 HOMEp



Cnucok MeToaoB noaaepXKuMBarwLmnx paboty ¢ Ajax:

Oo6nosnenue, Bo3zppaniaer 204 Ok ecnu ycneuHo, 4To 6o Jpyroe B cayyae OUIMOKH :

* vb update

e dir_update

* callblast update
* schedule update
* gotoif update

e user update

e cid update

* route_update

* peer update

* phone update

* macros_update

Vnanenue, Bo3spamaer 204 Ok ecim ycnenrHo, 4to 1u00 Ipyroe B Ciryvae OUIHOKU:

msg_delete

e dir del

* callblast _del
* schedule del
* gotoif del

e cid del

* route_del
* peer del

* phone del

* macros_del

Job6asnenne, Bo3pamaet 204 Ok u Id 1o6aBneHHOTO AIIEMEHTa €CIK YCIIEIHO, YTOo JH00 Jpyroe B
clIy4ae OIIUOKY :

e dir add
» callblast_add
* schedule add



gotoif add
cid_add
route add
peer_add
phone add

macros_add
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