BupTtyanbHbivi PBX

[aHHasi mporpaMMa rpe/iHa3HaueHa /s 00paboTKU BXO/SIIMX BHI30BOB U ObICTPOI OpraHu3aluu
IVR menro. Taxxe 11o3BosisieT OpraHu30BaTh W30/ IMPOBAaHHOE OKPY KeHHe ( HOMepHOU I1/1aH,
MapIIpyTH3aliysi 3BOHKOB, 3aBe/ieHue Tesie()OHOB U T.J. ) AJis1 HECKOJIbKUX T0/Tb30BaTeie.

DyYHKIMOHA/ILHOCTh:

[Tpuem 1 06paboTKa BXOASIUX/UCXOASIINX 3BOHKOB.

3arpys3Ka MoJyib30BaTe/IbCKUX 3BYKOBBIX COOOIIIeHUIA.

OnogerieHue 10 email 0 HOBBIX 3aMMCaHHBIX COOOIIEHUSX.

B03MO>XHOCTB UCII0/Ib30BaHHS HeCKOIbKHX npeayCTaHOBJ/IEHHBIX A3BIKOB.

B03MO0XHOCTB TOJTHOCTBIO 3aMEHUTh npeayCcraHOBJ/IEHHbIE 3BYKOBBIE (bafmm AJIsA
KOHKDPETHOTI'O I10J/Ib30BaTEeJIs.

Bo3moxxHocTs ncnosibzoBanue TTS s cospanus [IVR meHto.

HeckosbKO THUTIOB BHYTPEHHHUX HOMEPOB ( CMOTpUTE 'TUITbI 00pabOTUMKOB
BHYTPEHHUX HOMEpOB' ).

B03MOXXHOCTh UCTIOB30BaHUS KakK TTpe[yCTaHOB/IeHHbIX 3HAUeHUH Tak U peXXUMa
'3KcriepT’ Ayist 6osiee TIOTHOM HACTPOWKU BHYTPEHHETO HoMepa.

IMTonw3oBaTebCKUM music on hold.

WEB uHrepdelic Ha pyCCKOM U aHTJIMHMCKOM $si3bIKaXx ( pacIUpsieTcs ),
BBIBO/, JaHHbIX (hopmartax html/xml/json.

YmipaB/ieHHe CUCTeMHBIMU ( UMSI\TTPUBETCTBUE ) COODITIeHUsIMU uepe3 TesiehoH

YrnipaBnenue Voice Mail uepe3 TenedoH.

[Topmep>kka pacrycaHum.



ABTO-CeKpeTaps.

HOAAEP)KK& I10JIb30BATE/IbCKHUX UdCOBBIX ITOSCOB.

Call transfer.

[Tpssmor BHyTpUCcHCcTeMHBbIN focTyn (DISA).

3arpoc TeKylero BpeMeHH B YaCOBOM I10sICe M0/Ib30BaTeJIsl.

Find-Me pesxuM fijist UICXOASIIIIUX 3BOHKOB.

Podcast2Phone 11r03.

Bo03MOXHOCTB OpraHr3aliin TE‘J'IE‘CI)OHHOI’O r0/JI0OCOBAHMHA.

[Mopmep>kka GUIbTpaii Ha OCHOBE HOMEpA 3BOHSIIIIETO.

AipecHasi KHUTa.

[TpocnyiMBaHye TeKyLMX 3BOHKOB B pea/lbHOM BpeMeHH, uepe3 roji0COBOM
aZIMUHUCTPAaTUBHbIN UHTeP(ENC ( ... TOIbKO B OJHOHOZOBOM peXUMe )

IIpemocraBiieHre cTaTUCTUKU Ha ocHOBe CDR.

Bezienue >)xypHaioB U3MeHeHUs! KOH(UTypaLuy.

Fax2Email nitros.

B03MOXXHOCTb COXpaHeHusI\BOCCTaHOB/IEHUs] 110/1b30BaTe/TbCKO KOHPUrypaLuy B
xml ¢opmare.

Bo3MoKHOCTb ZiesieripoBaHusi TIpaB AOCTyTa K OT/e/IbHOM YacTu ( BeTKM ) Balllero
IVR. ( HannpuMep npej0oCcTaB/ieHKe M0/b30BaTe/sSIM KOMIIAHUM PeJaKTUPOBAaTh CBOU
HCXo/IsAle HoMepa Tesie)OHOB U Tp. ).

B03MOXKHOCTh HMCIIO/Ib30BAHKUS B KaUeCTBe MyO/IMYHOr0 CepBHca C ZOCTYTIOM 0
OZHOMY HOMEpY U BBOJOM /100aBOYHOTO aKCeCC-KOZa TI0Ib30BaTesIst Win
obpabaTeiBath 1osie To sip 3arpoca ( oA OMeHS ).

MaciirabupyeMoCTb CUCTEMBI.

SQL oTueTsl.



Bo3moxkHOCTh Hcrionb3o0Banusi WEB 111a6/10HOB /17151 omipe/ie/ieHHBIX TPYTIIT
T10JIb30BaTeeu.

ABTO-UH(OpMaTOP.

[TepcoHanbHbIe HACTPOMKHU UCXOSAIIEMN CBS3U.

API gnst unTepdetiica yrpas/ieHus.

B03MOXXHOCTB UCTIO/IB30BaHUS MO/Ib30BAaTe/IbCKUX MIepeMeHHbIX ( BBOJ, uepe3
Tesie)OH 3BOHSIIET0 UK TIOyUeHUe C yaneHHoro cepepa yepe3 HTTP 3ampoc )
JUIs OpraHu3aluy JMHaMU4eCKOoro ryiaHa 00paboTKY 3BOHKa.

Wurerpaius ¢ Google Calendar

Tracking 3BoHKOB uepe3 Google Analytics

ITapkoBKa BBI30BOB

@doHOoBasi My3bIKa /1l UCXOJSIINX 3BOHKOB U Ouepe/iei.



HacTpoiiku nonb3oBaTens.

VidnualPE) User info AC# 613
Joumnals Extensions list All messages SIP Peers Phones
Core options: Billing:
[Public: 0613 # €13 = Tariff: Basic ( currency Rur )
Dial-in numbers: | @
Prived: £13 ol
First Name: [igor \ 300 0 05 0 0 0 0 0
Last Name: [okunev ‘ Balance:
633.40 Rur ( as at 08/09/2010 10:29:40 )
Email: ‘mk' AT semcecall.com ‘
|C55-greer| skin ™ ‘ ‘fvafxuh-green,css ‘ Limits:
Logo href:
| | s oxersers e C cmmee o
Google Analytics 1D: [ ey
) Maximum messages in extetnsion: 100 * Playback 13 -1
Messages in page: ] Maximum all messages: 1000 * Voicemail 21 a
Record storage time (days): (0 - unlimit ) . * Find Me 3 -1
Default language: | English (Female+TT5) | Rl e Hugelcny 1.1
A uEngtish (Pemale +IR5)..% Maximum Number of Phones: 10 s 14
Soand st (me3 ~ | Maximum Number of Peers: 10 * WEB-Request 11
dEmeZ0ne; | Europe/Moscow & Maximum Number of Routes: gpq = koo Lt
: — = * FaxzMail 11
Date Format: | 23/09/2009 16:07:32 | Maximum Number of Macros: 100+ pymfomail 2 A=
Daily statements: Ll ‘ Maximum Number of Directory items: 150 * Voting 1 1
Common filters: White list / Black list Maximum Number of Schedule items: 10 * DISA s b
) * Podcast 2 1
‘W| Maximum Phones for Follow-Me & Queues: 20 Queues 14 b
e Maximum Number of CallBlast items: 300 * Callback 1. =&
MOH file: Maximum Phones for CallBlast item: 3 " Date/Time 1 1
" N Gl GBBIF i b * Fax on Demand 201
. 3 © G e * Bulletin board system Al
Custom music on hold file: e = Masimum TTS length: 300 | Cinieat i
| 0630p... || Upioad musicon hold | Maximum email-attachment size: 976.56 K " User variable 3l
* Web variables 1 -1
Maximum TTS download size: 29297 K
* Goto If 1 =1
Maximum voice mesage duration: 02:00:00 + Stored variable 1
Maximum User Name duration: 00:05:00 * Alarm Clock alE
* =
Masximum User Greeting duration: 04:00:00 22000 Caleriar Scheoile ST BT,
* RoboText 1 1
Maximum Follow-Me announcement duration: 00:05:00 4 yip3 streaming 7
Maximum RetryDial anouncement duration: ~ 00:05:00 -1 - unlimit
Maximum music on hold duration: 00:10:00
Backup options:
Media backup: O | Backup configuration |
Merge: [ | || 0630p... || Upload configuration |
Macros Routes SIP Peers Phones All messages Extensions list CDRs

Core options / OCHOBHBIE HACTPOUKH

First Name / Umsa

M4 nonb3oBaresis

Last Name / ®amunus

damumda nmosm3oBaTens

Email / Agpec 3/1eKTPOHHOM MOYTHI

Appec 3/1eKTPOHHOM TIOUThI Ha KOTOPBIA OYyT MPUXOJUTh €XKeIHEBHbIE OTUEThI

u 1ip uHdopmartius. ( azpec st yBeJOM/IeHU HaCTparuBaeTCs il KaXK/10T0
BHYTPEeHHero Homepa )



Logo href / Cchika Ha jioroTun

Ccpitka Ha rpauuecKuil JIOTOTHUIT TIO/TH30BATe ISt KOTOPBIHM Oy/1eT MoKa3aH B JIEBOM
BEepPXHEM yTJly BMECTO CTaHZAPTHOTO.

CSS href / Cchiika Ha Tabuny cTaiei

Ccolnka Ha Tabnuiy ctusiedt st WEB uHTepdeiica KoTopbie OyAyT MpyuMeHeHbl
BMeCTO CTaH/|apTHBIX

Google Analytics ID

Google Analytics ID gy TpekuHra 3BOHKOB. He 00si3aTeTbHBIN TTapameTp.

HpI/I HCITI0/Ib30BdHHWH BXOJAIIKME 3BOHKHN 6Y,E[YT BBITVIAAETH KdK IMOCEmeHns CTPAHUI]
d UCIT0J/Ib30BdHHWE TOI'O WJIKM MHOT'O BHYTPEHHET'O HOMEPA KdK coObITHE.

Bbonee moapoOHOe omcanre cMOTpuUTe B pa3zene "Pabora ¢ Google Analytics

Messages in page / Coo01ieHHii Ha CTPaHULIE

KomuecTBo coobirieHnii TToKa3aHHBIX Ha OJJHOW CTpaHuIle ( Tak)Ke UCTIOMb3yeTCs
nipu nokasze CDR, >xypHasnoB u mp...)

Record store time / Bpemsi xpaneHus 3anuceit

Ko/ymmuecTBO /IHEH KOTOPbIe CTOUT XPAaHUTh 3alTUCaHHBIE COOOIIEHUS Ha CepBepe
ToC/le Yero OHM OyAyT aBTOMAaTUUECKU yAaJIsTCs, BO u30eykaHue TpobieM ¢
TieperioTHeHreM TI0/Tb30BaTe/TbCKOTr0 akayHTa. 0 — He yJa/isiTh aBTOMaTHUeCKH
COOOIIIeHMSI.

Default Language / SI3bIK 110 YMO/TYQHHIO.

S13pik WEB nHTepdeiica 1 351K ( TOIOC ) TOIOCOBBIX COOOIIEHMUH M0 YMOTYaHUIO.
["omoc MoXKeT ObITh U3MEHEH OT/Ie/IbHO /ISl KaXKJJ0T0 BHYTPEHHEr0 HoOMepa.



Sound format / ®opmar 3ByKoBbIX (haiiioB

[TpeamnourtuTeibHbIN (hopMaT 3BYKOBBIX (paityioB. ( wav, mp3, 0gg )

Time zone / YacoBoii rmosic

HacTpoiika yacoBOro mosica mosb3oBaress. VICrosb3yeTcs 1py MoKa3se /IaThl
COoO0OIT[eHHiA B YaCOBOM ITOsICe TI0/Tb30BaTeJIsl.

Date Fromat / ®opmar gaTbl U BpeMeHU

dopmar a1t oToObpaykeHus1 1aThl U BDEMEHHU.

Daily statements / E>ke/jHeBHasi CTaTUCTHKA

Bri6op Bula e)keJHEBHOM CTaTHCTUKUA KOTOPYIO T10J/Ib30BaTe/Ib KeJlaeT ToJyuaTh.

MOH file / My3bIKa BMeCTO I'VIKOB.

[MTosb30BaTenb MoxkeT 3arpy3utb OJVIH 3ByKoBo# (haiin KOTOpBIA MOKET OBbITh
MCTI0/Ib30BaH B KaUeCTBe MYy3bIKA BMECTO I'yAKoB. JlaHHbli daiin 6yzer
oToOpa)kaThCs B CITMCKE AOCTYITHBIX Meyioni Kak 'Custom' / 'Tlosb30BaTesibCKast'

Common filters / O6mue GuILTPHI

CchbIZIKM Ha pe/lakTUPOBaHKe 001X YepPHBIX\0e/IbIX JIMCTOB KOTOpPbIe MOTYT ObITh
UCII0/Ib30BaHbl B BHYTPeHHEM HoMepe. besble cnucKu mak-dice ucnonb3yromcs 8
Kayecmee adpecHol KHuau ( mo ecmb He 3a8UCUMO OM MOo20 YCMAaHo8/AeHa AU
Hacmpolka puabmpayuu 8Xo0swux 360HK08 No beao0My CNUCKY UAU Hem, MOHCHO
3aHecmu OaHHble 8 benbili cnucok u 8 ¢patinax CDR u ygeOomaeHusix 0 HO8bIX
coobujeHusix 6ydem emecme ¢ Homepom ¢pueypuposams U MemkKda ONUCAHHAs 8 nose
'OnucaHue’ ¢puabmpa )



Backup options / Pe3epBHoe KonupoBaHue

[Tosib3BaTeIbCKHe HACTPOMKHK MOTYT OBbITH B TF000I MOMEHT BpeMeHH COXpPaHeHbI U
BOCcTaHOBJIeHbI. [1pu co3manuu backup ¢atina Mo>kKHO BEIOpaTh COXpaHSITh WU HET
media ¢aiisel ( 'media backup' / 'coxpaHaTh 3ByKoBbIe (hanbl' ). [Ipu
coxpaHeHuM meida ¢aiiioB nonb30BaTe b CKauUMBaeT tar.gz apxuB ¢ MeAua dainamu
u xml ¢aiin c HacTpoliKamu.

[Tpu 6ekane 6e3 media ¢aiiyioB mosib3oBaTenb ckaunBaeT xml ¢aiin c HacTpoKaMu.

[Tpu 6ekarne c media 1 pa3pellieHHBIMY ITPAaBaMH Ha TPYIITY 71 3aMeHbI
CUCTEMHBIX 3BYKOBBIX (DaiiioB ( mpeyCTaHOB/IEHHbIE I'0JI0COBBIE COOOIIEHUS B
3aBHCHMOCTH OT BEIOPAHHOTO MOJ/b30BaTeseM s13bIKa ) B ITOJIyUeHHOM apXuBe

OyzeT comepykaThcs Katasnor sys_media c ¢aitiom BOM-*.txt Ha OCHOBe KOTOpPOTO
BbI MOXKETEe CreHepHpPOBaTh CBOU CUCTEMHBIE COOOIIEHUS U 3arpy3UTh UX Ha CEepBep.

Hanpumep uToObI 3aMeHUTH CTaHAapTHOE coo0IeHre 00 OIMOKe HY>KHO 3aIvcaTh
daiin service-unavail.wav co cBorM COOOITIEHHEM U COXPaHUTh B AUPEKTOPHUH
sys_media.

YrtoObl yAaIUTh CBOM COOOITIEHMs Ha (haiiie 3arpy3UTe Ha CEPBEP MyCTYIO
AUpeKTopHio sys_media C BbIK/IFOUeHHOM orLyel 'merge/n006aBuTh'.

B mporjecce BocCTaHOB/IEHUS TIO/Th30BAaTe/Thb MOXKET BbIOpATh omiuio 'merge’ /
'm00aBUTH' — B 3TOM TeKYIIUe JJaHHbIe KOTOpPbIe OTCYTCTBYIOT B backup daiine He
yaanstotcs ( 00HOB/IEHHe BO3MOXKHO TOJIBKO ISl BHYTPEHHUX HOMEPOB. Sip-1ITo3bl,
SIP-tenedoHbI, MapIIPYTHI 3TY OILIMIO MMO/AePXXUBAIOT He TIOJTHOCTbI0 — TO eCTh
BCTPETHUBIIIMECS AyOvpytoljasicss nH(OpMal[ys BbI30BeT OITMOKY, TO eCTb HalpuMep
HeJIb3sl, TIPU CYI[eCTBYIOLI[EM UMEHH II/TF03a Sipnet, 3arpy3UTh C TAKUM Ke

VMEHEM... ).

C nomouwbto (pyHKYUU COXpaHeHUs1\80CCMAHOB8/AeHUs HACMPOeK NOo/Ab308amesb
Modicem 2eHepuposamb Hacmpotiku ceoeti PBX npu nomowu Hanpumep XML
pedakmopa u/au HeKOmMopo20 agmMoMamu4ecKko2o cpedcmea...

Limits / OrpanuyeHus

Criucok OFpaHI/IT—IEHI/Iﬁ I10JIb30BaTeJId. ﬂaHHLIe OrpaHrN4Ye€HUs YCTAHOBJIEHBI /11 TPYIIIILI B
KOTOPYHO BXOAUT I10/Ib30BAaT€/Ib. ITonb3oBaTenb UMeeT BO3MOXXHOCTh TOJILKO MpoCMaTpUBATb
JdaHHbI€ 3HAUEeHUSI.



Tunbl 06PAGOTUMKOB BHYTPEHHUX HOMEPOB:
CucreMbl MojA/iep)XKUBaeT C/IeAyoue TUNbI 00padoTKn IVR MeHI0/BHYTPeHHIX HOMEpOB:

* Playback / ABTOOTBETUHK

* Voicemail / 'onocosas nouta

* Follow Me / Ucxosiuii 3BOHOK

e Company directory / CriicoK COTPYJHUKOB

* Schedule / Pacriucanue

*  WEB-Request / WEB-3aripoc

* Chat-Room / Kondepenij-KomHaTta

* Fax2Email / TTpuem ¢akca

* Dtmf2Email / 3anmuce DTMF

* Voting (Polling) / 'onocoBanue (Onpoc)

* DISA/DISA

* Podcast / I[ToakacTsI

* Callback / ObpaTHBIii 3BOHOK

*  Queues / Ouepeau

* DateTime / Bpemsa\laTta

* Fax on Demand / ®akc 1o 3amnpocy

* Bulletin board system / DyieKTpoHHast JOCKa 0ObSIB/IEHUIA
e (CallBlast / ABTo-uHbOp™MaTop

* User Variable / [Tonb3oBartesnbcKasi nepeMeHHast
* WEB Variables / WEB nepemeHHbie

* Gotolf / ITepetitTu eciu

» Stored variable / XpaHumas rnepemMmeHHast

* Alarm Clock / ByaunbHuk

* Google Calendar Schedule / Google calendar — pacrnvcanue
*  RoboTEXT / RoboTEKCT

e MP3 Streaming / MP3 Beljanue

* Call Parking / ITapkoBKa BbI30BOB

Janee no mekcmy ynoMuHaHusi o '8HympeHHem Homepe' pagHO3HaUHO yNOMUHAHUIO O
'nyHkme IVR' mak Kak onucaHue 8HympeHHUx Homepog npeocmassneHo 6 sude IVR depega.



ITpumepnsiii Buj IVR aepeBa / BHyTpeHHUX HOMEpOB:

Extensions List logout

Userprefs | Journals | CDRs | All messages

START MainMenu Playback only < - - - - hangup L %]
t TimeOut handler Playback only S 3 WMo
i Invalid handler Playback only S 0 L %]
1 Support Level 1 schedule Schedule R back |
1 VoiceMail Support VoiceMail VoiceMail = s ome mE ® hangup cs@mumngdamoice.com L %]
1 level-1-FCCNN FCC-NN Office Find Me R hangup L %]
1 level-1-LB LB Office Find Me m = oam En S hangup ®|MO
1 level-2 Support Level 2 Queues - - - - hangup L %]
3 Corporate inquiry Find Me ™ @ oS w3 hangup info@immyaEamice. com ‘ m Q
4 Sales Find Me & 5w e o hangup sales@uimmpeevoice.com |
911 Emergency Call CallBlast E hangup LY %]
26m7 | = Find Me o e o e s hangup JmgEEgnail.com |
=78 TanmpseEosta Find Me I hangup Sy Tie.com L L %]
2a79 i St Find Me - s - hangup m@lj.net L %]
2080 emiifigins Find Me - - - - hangup kailssmesEeevoice.com |
2386 C=swiar Find Me R T hangup dbemiSimmRl.com L %]

v} VirtualPBX build: 1_3970 ( Wed Sep 22 06:01:42 2010 GMT )

-- (c) 2009-2010 Igor Okunev --



CTaH.qapTHble anI/IGyTbI Ans BCeX TMNOB BHYTPEHHUX HOMEPOB:

User prefs Clone View messages Stals Delete extensy
Type: | Playback only v
Number: 0
Next Extension: | repeat - Repeat current ext v
Pin code: [Zzomza | #] |
Name: |Defautt \
s Welcome !!! For record your voice
Greetlng_ message, press 2. For record -
Repeat greeting: o | (0-dontrepeat) b
Recipient notification: (iokumerresanal?3 @mm—" |
Wait Extension:
Hide extension: E
Protected with pin code: O
Direct access: ||
Global extension: &
Allow greeting rewind: @
CID filters: (\_. | ‘) | Black list - extension v|
CID action: | Say Extensions not found v |
Prompt language: | Default v
Volume control RX/TX: 0 AL |
Pitch control RX/TX: 100 |/ 200 |
_____ s | change |
@ Clone User prefs

VirtualPBX build: 1_4220_dev

"Wait Extension' / 'JKaaTbs BBoja'

0XKUZ,AaTh Ha)KaTUs1 KJIaBHLL BO BPeMsl [IPOUTPbIBAHUS
TIPYUBETCTBUS, /1 Tlepexo/ia BO BjIOXKeHHbIe IMyHKThI [VR.

'Hide extension' / 'CnpsaTaTb HoMep'

cpsataTh MyHKT IVR ( 3anpeTuTh nepexo/ Ha JaHHBIN
nyHKT 4yepe3 [VR, nocsie 3arpeTsl ocTaeTcst BO3MOXXKHOCTb
repexo/ia Ha ZIaHHBIN MyKT 110 CpefiCTBaM

'Next extension', 1uin:

Follow-Me - goto_if_call_fail
Directory - redirect_to,
Schedule - redirect_to

'Protect’ / '3amuTUTa MUH KOJ0M'

[OCTYM K faHHOMY ITyHKTY IVR BO3MOXKeH TO/IBKO 1nociie
BBoga PIN kopa ( mepBoi1 ero yacTH )



'Direct access' / 'TIpsimoii goctyn'

pa3pelnTh UCTIOIB30BaTh JaHHbIN MyHKT IVR 6e3 3amycka
TIPOMEXKYTOUYHBIX MEHIO.

Haripumep it Homepa 1*1*9 ripu BbIK/IFOUEHHOM (iare
JOCTyT OyIeT BO3MOXKEeH TOJIbKO U3 IyHKTa MeHt0 1*1 myTem
BBOZIA 9. [1pu BK/ItOUeHHOM (hriare Mob30BaTeb MOXKET
HabpaTh Haripumep cpa3sy 1*1*9 u3 rnaBHoro meHto ( Homep 0 ).

'Global extension' / 'T'100a1bHBIH HOMep'
HOMep JIOCTyTIeH U3 r00oi Touku IVR Hampumep, eCcTh Takasi CTPyKTypa
HOMepOB:
1
1*2
3

TIPU HaXOXK/I€HUH T10/Tb30BaTesIs B ITyHKTe 1, yCTaHOB/IEHHOM (hjiare
‘rnobanbHbIN HOMep /17151 HoMepa 3 T10J/Ib30BaTe/lb MOXKeT HaXkaTh 2 U 3.

€CJTM HallpuMep, eCTh Takasi CTPYKTypa HOMEepOB:
1
1*2
2

TPU HaXO’K/|€HWH T0/Tb30BaTe/isi B MyHKTe 1, ycTaHOB/IEHHOM (hjiare
‘r106asBbHBIN HOMED™ /IJ1s HoMepa 2 T0JIb30BaTeslb Ha)kaB 2 repeiieT Ha
BHYTPeHHUH HOMep '1*2'

'Recipient notification' / 'Tlosryuyarensb onoBemeHust'
Apipec 571eKTpOHHOM NoyuThl ( HanpuMep: gosha@mail.ru ) nm
Twitter akkayHT ( Haripumep: gosha:goshapassword - 151 myOUUHBIX,
gosha:goshapswd@iokunev - fi/151 TpUBaTHBIX COOOIIEHUH )
WCTIO/Ib3YeMbIH i1 yBeJJOM/IEHUS O HOBBIX COOOIIeHUsIX.
Hacnenyercs BinoxkeHHbIMU ITyHKTamu [VR.

'Pin code' / 'TIun Kop'
Kog Aoctyna. [TepBasi yacTh A1 JOCTyIIa Ha BbITIOJIHEHUe JaHHOTO
nyHkta [VR. Ecrm onipeziesieHs! 06e yacTH, TO AJist AOCTYTIA K
BeO-uHTepdelicy HY)KHO BBOJUTH CIMTHO 00e YaCTH MUH KOJa.

'Number' / 'BHyTpeHHuii Homep'

BHyTpeHHU HOMep [VR. YpoBeHb B/10)KeHHOCTH pa3fensieTcss CAMBOJIOM *'



'Next extension' / 'TlepeiiTu K'

TeperTy Ha JaHHbIM NYHKT [VR nocse ycrnemHoro BeIoHeHHs TeKYILero,
mib0 OIHO U3 3ape3epBHUPOBAHHBIX K/THOUEBBIX CJIOB:

back - IeperTH K NpeJbIAylleMy yHKTY
repeat - TIOBTOPUThH TEKYIIUM MTyHKT
hangup - TIOJIOXKUTB TPYOKY

'Name' / '"Nmsa’

TeKCTOBOe UM NnyHkTa [VR.

'Greeting' / 'TIpuBeTcTBUHE'

TEKCTOBOE ITPUBETCTBUE. HCHO]’[LByETCH B TTS.

'Repeat greeting' / 'TloBTOPUTH NPUBETCTBHE'

KonuuecTBo pa3 CKOJIbKO HY>KHO TIOBTOPUTH MPUBETCTBHE €C/IU M0J/Ib30BaTe b
HUYEro He BBeJ. Ec/v rpuBeTCTBHE AO/DKHO OBITH pourpaHo 1 pa3 ( To ecTb
0e3 MOBTOPOB ) YCTaHOBUTe JJaHHOe 3HaueHue B 0.

'Allow greeting rewind' / 'Pa3peinuTs nepemMoTKy'

paspellrTh\3alpeTUTh NIePeMOTKY IIPUBETCTBUS.
VmeeT cMBIC/I TOJIBKO TP BBIK/IFOUeHHOM 'Wait extension'.
4 - Hazapg Ha 30 cek
6 - Briepen Ha 30 cek
5 -rmay3a
®naz 3abnokuposaH ( nepemomka omkaroueHa ) 045 IVR munoa:
- Cnucok compyoOHUKO8
- I'onocosaHue.

'CID filters' / 'CID ¢uabsTpsr'

repeuveHb MCI0J/Ib3yeMbIX (PUIBTPOB HA OCHOBE HOMepa 3BOHSIILIETO.

'CID filter action' / 'JelictBue cpabarsiBanusa CID'

riepeueHb JieiicTBUl npu cpabatbiBanru CID ¢uibTpa.



'Prompt language' / 'fI3bIk coo0menuit’

SI3BIK CHCTEMHBIX TOIOCOBBIX coobmmenuii 1 TTS a1t ;aHHOTO MyHKTA
IVR. ITpu 3Hauenuu 'Tlo ymo/uaHurO' UCI0/1b3yeTCS 110/1b30BaTe/IbCKast
ryiobanbHast HaCTpOMKa.

'Volume control' / 'PeryimpoBKa rpoMKoCTH'
HacTpoiika rpoOMKOCTH BXO/SIlL[er0 U UCXOAsIIero kaHanos. Llenoe
TI0JIOKUTEJILHOE UM OTPULIAaTe/IbHOE YHCIO.

'PITCH Control' / 'PerysimpoBka TemM0pa rosioca’
Hactpotiika Tembpa rosioca BXO/SIIero ¥ MCXOsIIero KaHasioB.
Honyctumble 3Hauedns oT 0.1 ( HU3kuiA TeMOp ) 70 4 ( BBICOKH# TeMOD )

MoskeT OBITh UCITOTb30BaHO eC/IM Bbl XOTUTE N3MEHUTH '0JIOC 3BOHSIIIETO
WU CBOM ( B CyTyuyae MCXO/sIero 3BOHKa ).



Playback | ABTOOTBeTUMK

npouepbledem 3dapdaHee 3anucaHHoe COO6U.4€HU€ unu
88e0eHHblll nosb3osamesnem mekcm. Modicem ucnonb308ambcs
KAdK dHOHCO0B080€e COO6LL!€HU€ C 8B03MOJCHOCMbIO ONHCUOAHUS 88004..

[Tpu 3BOHKe Ha AaHHbIM MYyHKT [VR nosb3oBaTenb CABIIMT 3apaHee 3avCaHHOe
T'0JIOCOBO€ TIPUBETCTBHE UM CTeHepUPOBAaHHOe CUCTeMOM COO0IIeHre 13 TeKCTa
npuBeTCTBUs. EC/i BK/TIOUEHO 0XKUJjaHKe BBOJA TO MPU MPOUTPHIBAHUH COODILIeH s
T10/Ib30BaTe/Ib MOXKET BBeCTH CUMBOJIbI M IIPU COBIAaZleHUH NIepetTH K 3alaHHOMY

nyHkTy IVR.

[71 yripaB/ieHUsT OCTAaTOYHO CTaHZAPTHBIX aTPUOYTOB.



Voicemail /| TonocoBas nourta
3aMnuchbiBaeT rojiocoBoe COO6H.[EHI/IE.
[1pu 3BOHKe Ha ZjlaHHbIM MYHKT VR nonb30BaTesb CIBILINT 3apaHee 3aryicaHHoe
TOJI0COBOE TIPUBETCTBHE WM CreHepUPOBaHHOe CUCTEMOM COO0IIeHre U3 TeKCTa

NpUBeTCTBUS. EC/M HeT U TeKCTOBOTO MPUBETCTBUSI, TO CUCTEMA MPOU3HeCeT
CTaH/lapTHbIe WHCTPYKLWH JJIs 3alTMCU COOOITIeHUs.

JOTIOJTHATE/IbHBIE aTPUOYTHI:

Max message duaration: [1 | (in sec, -1 - for unlimit )
Min message duaration: [1 | (in sec, -1 - for unlimit ]l|
Send notify to: | Twitter v |

Send attachment:
Keep message on the server:

core options L change

_| |[ Create new Clone User prefs

Send notify to / OTnpaBAATH ONOBeINeHHUsI

Criocob JoCcTaBKM OTIOBEITeHYsT: He yBeJOMJIATH // email // twitter

Max message duaration / MakcuMa/ibHasi ;/IMHA COOOIeHUSA
MakcumasbHasi IJTMHa 3aIrrcbiBaeMoro coo0irienus ( B CEKyHAAX ).
He mMoykeT ObITh OOJIBbIIIE CHCTEMHOM HAaCTPOMKH JIJ1s1 JAHHOTO
T10/1b30BaTeJis / TPYIIIIbL.

Min message duaration / MuHUMAa/IbHasi ;VyTMHA COOOIEHUS

MuHUManbHast JjIMHa 3alTMCbIBa@MOro coo01eHust ( B CeKyH/ax ).
Ecmu coobirieHre MeHbIlIe YKa3aHHOM JI/TMHBI, TO OHO He COXPaHSIeTCs.



Send attachment / Bj10>KHTb C000IeHHE B MTUCHMO

OTnpaB/STh 3arcaHHOe CO0bIeHre B TTHCHME.
( Ecii BnoxkeHue He TIpeBbIIIaeT YCTaHOB/IEHHBIX JINMUTOB)

Keep message on the server / CoxpaHuTh C000LIeHHE Ha CeEpBepe
OcrtaB/isiTh COOOITIeHNEe Ha CepBepe TI0C/Ie OTIPaBKKU COOOIIeHUS.
TIPY OTK/TFOUEHWH JAHHOTO ¢iara OH MOXKeT ObITb IPUHYAUTETBHO
yCTaHOBJIEH B true Mpwu:
- BbIK/TIOUeHHOM (priare send_notify_email
- BeIK/TFOUeHHOM (pyiare send_attach
- He ycTaHoB/ieHHOM notify_email

- criocoba OTIoBeITieHHsT OTJTMYHOM OT e-mail

- TIPEBBILLIEHUN CUCTEMHOTO (/151 TPYIIIbI) TUMUT
Ha pa3Mep BJ/IOXKEHUS.



Find-Me | Ucxopawmii 3BOHOK
380HOK HA BHEWHULI HoMep.
[TopmepskvBaeT npsiMoii ( OTIpeiesisieTCsl 10 HaJIMUKMIO0 B HOMepe CUMBOJ/Ia @' )
BBI30B Sip aO0OHEHTOB ( TIPM YCTaHOBJ/IEHHOM pa3pelleHu! [Jisi TPYIITHI ),

BBI30B uUepe3 JIOKa/IbHBIA context acTeprcKa ( KOHTEKCT yCTaHaB/IMBaeTCs
JI7Is TPYTIIbI TI0/Tb30BaTe el ) U 1oJib30BaTe/IbCKe MapIIpyThl.

JIOTIOJTHUTE/IbHbIe aTPUOYTHI:

2516@10.1.5.22,
Fid-ve st Sl RS
i
Goto if call fail: | 85 - Dialout - ring all e O
BUSY=2,
GoTo if call status: MOANSWER=0
Music on hold: | AlisA v |
Ring strategy: | memoryhunt ~ |
Send notify to: | Not send ~ |
Ring timeout (sec): [10 |

Send DTMF (0-9#*w): | |

Call transfer extension: | |

Confirm calls:

Say callerid:

Screening mode: |

Start voicemail if call fail:

Record calls:

RetryDial interval (sec): o | ( 0-120, O - disable )
RetryDial loops: |17| ( -1 - for unlimit )

core options | change !

_| |I Create new Clone User prefs

Find-Me list / Cnucok HoMepoB

CrircoK BbI3bIBaeMbIX ab0OHeHTOB. JlomycKaeTcsi 3a/laHie HeCKOTbKIX
HOMEPOB pas/ieJIeHHbIX 3aMsTOu.

Goto if call fail / Eciu He A03BOHHUINCH TTEPEHTH K

repenTy Ha AaHHbIM MyHKT VR npu HeyzauHoM Bei3oBe. Ecin He
oripejie/ieHO TO BCerjia Tepexo/IuT Ha 'next_extension’



Goto if call status / [TepeiiTu ec/iu cTaTycC:

Crnu1CcoK CTaTyCOB ¥ BHyTPEHHHX HOMEPOB Ha KOTOPbIe HY)KHO MeperTH B
3aBUCUMOCTH OT CTaTyca IpU He yCrelHOM 3BOHKe. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecm Bbl coMHeBaeTech, OCTaBbTe 3TO T10Jie He3aro/IHeHHBIM U UCIO/b3YHTe
"Ec/in He {03BOHU/IHCH, IEPENTH K: /17151 JTFOOOTOo cTaTyca.

11 He ucnosb3ylime 0aHHoe nhose eciau 8 Bawem cnucke Homepos !!!
bosbwe 1 menegoHa

Music on hold / My3bika BMecTO ryaKoB
BKJTFOUMTH BBI3bIBAIOI[eMY aO0HEHTY MY3bIKY BMECTO T'YAKOB.
Ring-strategy / AnropuTm BbI30Ba

CTpaTeruvs BbI3OBa aOOHEHTOB ( eC/IM UX HeCKOJIBKO ) BO3MO>XHbIE€ 3HAUEeHUAd.

Ring All
3BOHOK Cpa3y 110 BCeM HOMepaM T0Ka He OTBETUT
000 13 HOMEpPOB
Hunt
oC/IeIoBaTe/IbHBIN TTepe6op BceX HOMEPOB
Random
3BOHHUTH B C/TyUaiiHOM TOpsI/IKe
LeastRecent
BbI3bIBAETCSI aDOHEHT HauMeHee PeJIKO BbI3bIBaeMbIii
FewestCalls
BbI3bIBAETCST aOOHEHT KOTOPBIM MeHbIIIe BCETO
obpaboTa BLI30BOB
Rrobin
1oc/IeIoBaTe/IbHBIN TTepebop C 3alToOMHUHAHUEM
LeastDuration
HaMMeHbIIIasi TIPOZ0/DKUTE/TbHOCTh OTBEUEHHBIX 3BOHKOB
Fastest
ObICTpee IPYTHX OTBeUaeT Ha 3BOHOK
Memoryhunt

3BOHUT 1 TenedoH, 3aTteM 1 u 2, 3aTem 1,2 u 3, U Tf,..



Ring-timeout / TalimayT coeguiHeHHs

TaMayT Ha yCTaHOBKY MCXOJSILEro COeJMHeHUs B CeKyH/lax.
Ecmm 0 ucrione3yeTcst CUCTeMHasi HaCTPOUKa.

Send DTMF / OrnpaButs DTMF

OTIPaBUTh JjaHHbIe LIU(PbI BbI3bIBAEMOMY aDOHEHTY MPH yCTaHOBKE
coepuHeHus. Bo3mosxHbl 3HaueHus 0-9#*w. w - 3amepkka. MoxeT
WCTI0/Ib30BaThCS /I/1s1 aBTOMAaTHUeCKOro Jo0Habopa BHYTPEHHETO
HOMepa.

Call transfer prefix / Ilpedukc Tpancdepa 3BoHKa
nipecukc TpaHcdepa. MoskeT UCIOIb30BaThCS /1S YKa3aHUs
KopHeBoro nyHkTa IVR c koToporo 06y/ieT mponu3BOAUTLCS TIOUCK 1St
TpaHcdepa. Hanpumep nipu 3aanuu transfer-pref = *9* 1 nepeBoge

3BOHKa I0JIb30BaTesieM Ha Homep 2501 Oyget 3amyireH myHKT IVR
9*2501. ITo ymomyaHuto A5t TpaHChepa HY>KHO TI0/THOe COBIIa/ieHUe.

Parking extension / BHyTpeHHUM HOMep NAapPKOBKHU

Howmep /11 mapkoBKY 3BOHKA. EC/ii He oripeziesieH TO 10 Ha)kaTUM Ha *8
T10J/1b30BaTesIsl MOIMPOCIT BBECTU 3TOT HOMEP.

Confirm calls / ITogTBepx/1eHHe 3BOHKA

TIpY YCTaHOBJ/IEHUU JAHHOTO aTprbyTa BhI3bIBAeMOMY abOHeHTy Oy/eT 3ajaH
BOIIPOC NIPUHATH\OTBEPTHYTh\[1IePEBECTH aHHbIN 3BOHOK.

Say callerID / AHOHC HOMepa 3BOHSALIEr0

TIPY YCTaHOBJ/IEHUU JAHHOTO ¢iara Bei3biBaeMoMy aboHeHTY OyzeT
TIPOM3HEeCeHO HoMep Tesle(pOHa 3BOHSLLETO.



Screening Mode / 3auuTHbIi peXxum

TIPU yCTaHOBJIEHHOM (pjiare CUCTeMa MOIMPOCUT 3BOHSILET0 TIPe/[CTaBUTCS U
MpOUrpaeT 3TO MPHUBETCTBHE TOMY KOMY 3BOHSAT B KaueCTBe aHOHca. [1pu
yCTaHOBKe /JaHHOTO (hjiara aBToMaTuuecku BKatouaeTcs ¢uiar Confirm-Call.
Enu nosib3oBaTesib He 3arpy3usi 3ByKOBOe TIPUBETCTBUE U He YCTaHOBUJI
TeKCTOBOe MPUBETCTBHE TO CHCTeMa MPOUTPbIBaeT UHCTPYKLIMIO T10 3arucu
rpe/iCTaBIeHUSI.

Start voicemail if call fail / 3anycTuTs ronocoByro noury
TIPU HEBO3MOKHOCTH BbI30Ba y/la/IleHHOTO a00OHeHTa BK/TFOUUTh 3alUCh
roJI0cOBOro coobienus ( Ipu ycTaHoBKe dara goto-if-call-fail mannbrii dnar
VWTHOPUPYETCH )

Send notify to / OTnpaBaATH ONOBeIeHNSI
Criocob filocTaBKU OTIOBeITeHHs: He yBeAoMJIATH // email // twitter

Record calls / 3anuck pa3roBopa
ABTOMaTHYeCKHU BK/IFOUMTh 3allMCh PA3roBOpa MOC/ie yCTaHOB/IEHUS
COeJIMHEeHUsI.

RetryDial interval / UHTepBa/i NOBTOPHOT0 BbI30Ba
€CJIM YCTaHOBJIEHO TO B C/lyyae He yAauHOro 3BOHKA ITbITaeMCsi J03BOHUTBHCS
elle pa3 uepe3 3TOT UHTepPBaJl BpeMeHH, T10/Ib30BaTet0 npourpeiaeTcs MOH
B 5T0 BpeMst. 10 — 120 cekyHj. 0 — 3anpetutsb RetryDial.

RetryDial loops / Ko/inuecTBo NoBTOPHBIX BHI30BOB
KOJIMUEeCTBO MOIMbITOK C/le/iaTh MOBTOPHbIN 3BOHOK.

-1 - 6eCKOHEYHO.

IIpu 3aepy3ke Ha cepsep RetryDial ¢ating ebi3bieaemomy aboHeHmy nocsne
HeyO0ayHOU nonymke 00380HA U ycmaHoseneHHoU onyuu RetryDial-interval
6yodem npouzpbledmbcs OdHHbIU dati.

npu 3aepyske Ha cepgep Announcement ¢aling 8bi3bledemMomy dOOHeHmy
b6ydem npou2pbl8ambcs OaHHbLU ¢aiin neped coeduHeHueM KaHda108.




ITocne YCTaHOBJIEHUS COE€JUHEHUA BbI3bIBa€MbI AOOHEHT MOYKeT KCII0/Ib30BaTh
KOM6I/IHaL[I/II/I KJ/IaBHIII:

*0 - mpepBaTh 3BOHOK
*1 - HAUaTh\OCTAHOBUTH 3aIIMCh pa3roBopa

*2XX - ¢oHOBast My3bIKa \ 3ByKH (TTOBTOPSIIOLLIASICS)
*3XX - (poHOBast My3bIKa \ 3BYKH, rje XX:

01 - msau

02 - 6oymuHT

03 - pa3rpy3ka MaliuHbl

04 - metyx

05 - KpuK

06 - cobaka

07 - nBepb

08 - gpenb

09 - 6apaban

10 - oprasm

11 - Tenecdon

12 - ronybu

13 - ckaHgan

14 - waru

15 - moe3n

16 - mpo6ka

17 - BUo/I0HYe b

18 - my3bIika

19 - my3biKa

20 - my3bIKa

21 - my3bIKa

22 - My3bIKa

* 4XXX - u3MeHUThb TeMODp rosioca, rae XXX
paBHo uucso ot 0.1 (010) go 4 (400)

*8 - mapKoBKa BbI30Ba
*9 - caenath TpaHcdep: HOMep HauMHAIOLUNCS Ha "*' - BHYTpPeHHUI HOMep

IVR ( Haripumep *1*1*2 ajig 1*1*2 ), iHaue BHEILIHUM HOMep
OIMMCaHHBIN MO0 B BalllUX MapIIpyTax MO0 B CUCTEMHOM MapIIpyTe.



Directory | Cnucok coTpyaHMUKOB

CNUCOK HOMepo8 KOMNAHUU, nepexodum Ha 3a0aHHbili nyHkm IVR uau

Oe/naem uUCXo0sWutl 360HOK 8 3a8UCUMOCMU OMm 88e0eHH020 UMeHu\pamuiuu
compyOHUKA.

AOIIO/IHUTE/IbHEIE anI/IGYTbI:

Directory data:

Rej eetin Al T 3 Sy
peat gr ti g o | ( 0 - don't repeat }I lexandr An 2%3 0 Q
O em Andrei Okun 2%3 Sy
Motify ail: | | rel unev 0 ]
n (N
Wait Extension: O lgor Okunev 2¥] 0

Hide extension: ] | | | |_ add |

Greeting:

Protected with pin code: O
Direct access: O

CiDfitters: (L/ M) [N CiDfilters <

CID action: ' Say Extensions not found | ~ |

Prompt language: | English (Female+TTS) v |

Use First name: (o]
Use Last name: )
Use First or Last name: &
Use TTS: O

core options | change |

‘ |I Create new Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_3237 ( Mon Jan 23 23:22:25 2010 GMT )

- (c) 2009-2010 Igor Okunev --

AnropurMm noucka:

* Use first name / Ucnosib30BaTb UMs
* Use last name / Ucniosib30BaThb (hamMuimio
e Use first or last name / Iicriosib30BaTh UMsI WIH (PaMUTHIO

Use TTS / Ucnnonb3oBare TTS

rcnonb3oBath Win HeT TTS ums IVR. Tpu otkitoueHHOM iiare moO6yKBeHHO
nipousHocutca 'User Name'

Keyboard layout / Pack/i1aaka K/J1aBUaTyphl
BI>I60p TIPUBSI3KM CUMBOJIOB K L(PpaM. Harpumep /151 pyccKoro / aHTIUHCKOro:

2—aber / abc
3—mex3 /  def
4 —wutikn / ghi
5—wmu0 / jkl
6 — mnipc / mno
7—1ybx / pqrs

8 — ummue /  tuv
9 —pb3t0Ag /| WXYZ



[Tpu BBOZIe JaHHBIX HEOOXOMMO BBECTH:
- mst ®amMuiust COTpyJHUKA

- Homep IVR Ha KOTOpBIM cieiyeT rieperTH Ui HoMmep TenedoHa Ha
KOTOPBIM C/ieflyeT TT03BOHUTh. /{151 3BOHKA HApY’Ky UCIO/b3yHTCS
Te Ke TIpaBu/Ia Habopa uTo u A8 'Mcxo0swuli 360HOK'.

BHumaHue, npu ucno/nb308aHUU UHMEPHAYUOHA/bHbIX 513bIKO8 ( Hanpumep pyccKozo )
8 Umenu / damuauu HyxHcHO ycmaHosumb coomeemcmeyrowjuli s3bik 045 TTS uau 3anucamb
'custom name' coobujeHue 0151 HympeHHUX Homepog u3 "Cnucka KoMnaHuu .

B cucreme npeaycMoTpeH uMnopT AaHHbIX U3 CSV ¢aiina.

dopmam cpalina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"
3aroJI0BOK He 00si3aTesieH.

!!! Byobme eHuMamebHbl npu umMnopme 0aHHbix uz CSV ¢patina daHHble
LOIINCBIBAFOTA K yace cywjecmsyrowjemy cnucky !l



Schedule | PacnucaHue

pacnucaHue, nepexo0 Ha Hekomopbiil nyHkm IVR & 3asucumocmu om epemeHu
U HoMepa 380HAWE20.

ﬂOHOHHHTEHbeKﬁ&TpH6YTbH

language

Schedule
Time Default v
Zone

change

Create new

Schedule time zone / YacoBoii mosic pacnucaHus

YacoBoii mosic Ajisi BpeMeHH 3a/JaHHOTO B pacIyicaHyy Tipy 3HaueHuu 'Default’
WCI0/Ib3YeTCSs1 YaCOBOM TOSIC U3 HACTPOEK MOJIb30BaTesl.

IIpu BBO/Ie JAaHHBIX HE00X0JUMO BBECTH:

Schedule data:

Priority CallerlD Time Day COf Week  Day Of Month  Manth Year Extension Mumber  Actions
B | B | [9:33-2002 | [ | | | [* I E | HON
B | | 7001759 | [ | | | [ ! | HO Y
[2 | [BL# | [ | [ | [ | [ | [* | [s8%6 | B0
5 | [ | [+ | | | [ | [* | o | add
| | Create new
- priority - IPUOPHUTET AAHHOTO 3/IeMeHTa paclMCcaHus

( oT GoJIBIIIETO K MEHBIIIEMY )

- caller_id - caller_id nmm * gnst Bcex

- time - Bpemsi B popmate HH:MM-HH:MM ( co ckonbku
1 10 CKOMIbKY paboTaeT JaHHBIA 37IeMeHT )
umm * 171 Bcex

- day-of-week - IeHb HeZlesi ( mon-sun ) Wiv * f/1s1 Bcex

- day-of-month - nenb Mecsitja (1 - 31 ) wm * aj1s Bcex



- month - Mecs1] ( jan-dec ) wnu * s Bcex
- year - roz (2000-2010 ) wiu * anis Bcex

- ext_number - MIeperTH Ha JJaHHbIM eKCTEeHILVH TIpU
Y0BJIETBOPEHMH BCEX YCIIOBUM

IIpu 3agasnuu nosist CallerID Mo)kHO UCII0/TB30BaTh C/IeAYIOIHE 0003HAUEHHSI:

BL# - OCHOBHOU UepHbIN CITHUCOK
WL# - 0cHOBHOM 0eJIbli CITMCOK

R# - perysnisipHbie BbipaxkeHUsi ( CM paszen 'PeryssipHbie BbIpaKeHUsT' )

@dopmMaT BpeMeHHbIX HHTEPBA/IOB: HA4a/I0_HMHTEePBa/Ia-KOHel|_HHTepBaJia.
dopmarsl:
* BpeM - YU:MM-UU:MM
* JeHb HeJle/ - [IeHb-/IeHb ( mon - MoHe/leNIbHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKpECeHbe )
* JeHb Mecsla - 1eHb-JeHb ( 1..31)
* MecHl - Mecsit-mecs1] (jan - sHBapb, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,... dec
- 1eKabphb )
* rop - rog-rog (Hanpumep 2009-2009)
* _ mo0oe 3HaUeHHe



WEB-Request | WEB-3anpoc

ebinosHeHue WEB 3anpocoe u nocnedyoujee umeHue pesyibmama uepes TTS,
MOJicem ucnob308ambcs 0/ YOa/1eHHO20 AOMUHUCMPUPOBAHUs 060pyO008aHuUst
UAU NOMyYeHUst KOPOMKUX OUHAMUYECKUX OAHHBIX.

AOIIO/IHUTEJ/IbHEIE anI/IGYTLI:

Request Method: | POST| v
Text URL: |http:fftrans|ate.gungle.curnftranslate_tt|
Fislcome to FCC. For send fax Press
Fost params: 10.
. . 5 wy
Goto if request fail: | 0 - Default w | B
Cluiet mode: O

Fead user params: O

Music on hold: | Disable v | D}
User Agent: [Mozilla/5.0 (X11; U; Linux i686; en-US; r
Cookie: | |
core options | change |
-| |I Create new Clone  User prefs View messages Stats

Request Methos / MeTtoj 3anipoca

Metof 3aripoca GET / POST

Text url / Aapec cTrpaHuIibl

URL pns 3anipoca. st nmoapaep»kku basic aBropu3anmu URL
J0JDKeH uMeTh BUJ, user:password@http://home.page.com

Post params/ ITapamerpsl POST

rapameTphl /151 TTOCT 3aripoca ( eciu request-method = POST )

Goto if request fail / ITepeiiTu K

TIepeuTy K JaHHOMY HOMepy B ciayuae He ycrnemHoro WEB-3amnpoca.


mailto:password@http

Quiet mode / MoyanuBbIU peXXxuM

He TIPOroBapyBaTh Moy4eHHbIN KOHTeHT. C/Iy>KUT MPOCTO /1J1s1 BbI30Ba
yZajseHHoro cepBepa. Cucrema CKakeT '3arpoC BBITIOHEH ..., U/ He
BBITIO/THEH.

Read user params / 3anpocuTb napamMeTpbl

TIpU yCTaHOBKe J@aHHOTO (hylara crcreMa 3arpoCUT 3BOHSIILIETO
T10/1b30BaTeJ/isi BBECTH [OMOJ/IHUTE/IbHbIE TTapaMeTPbl KOTOpPbIe 3aTeM
MOTYT OBbITh MCIOJTb30BaHbI MpH 3aripoce K WEB cepeepy. Hanpumep
eC/Iv oJib30BaTe/ b BBeleT '12*34*56#', To B url u post_params
MO>XHO UCM0JIb30BaTh KOHTelHephl BuJa %VAR:DTMF_INPUT0%...
%VAR:DTMF_INPUTNn%

Hampumep ecyiv 3BOHUT aboHeHT 123 u:
url="http:/1.1.1.1/t.cgi?C=%V AR:CID%&P=
%VAR:DTMF_INPUT0%&SP=%VAR:DTMF_INPUT1%'
eCJIU TI0/Th30BaTes b BBefieT 12*34, To url Oyzer umeTh BU:
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34'

s koHmeliHepog donycmumo ucnonb308aHue N0OCMpoKU,
npumepHblli popmam:

%VAR:CID:1:10% - 10 umdp HaunHas Co BTOPOU
%VAR:CID::5% - mepBbIe 5 1Udp.
%VAR:CID::-4% - Homep 06e3 rocsieHUX 4 1UdP.
User Agent
“TIPUTBOPUTBLCS JAHHBIM OpOy3epoMm.
Cookie

repeiaTh 3anvcaHHble cookie.
[1pu otktoueHHOM 'Quiet mode' cucTeMa MOHUMaeT CeAYHOIUI
Content-type:

text/plain, text/html — Bo3M0>XHO MCT0/Ib30BaTh JJIsl TeHepaLiy rojioca
yepe3 TTS.

audio/x-wav — npourpsIBaeT NOMyYeHHbIN (aiin

audio/mpeg — npourpeIBaeT NOIyUYEHHbIN (aii.



Chat-Room | KoHhepeHL-KomHaTa

KoHgepeny komHama, 360HOK udem Ha onpeoe/neHHbIl 051 2pynnbl KOHMeKcm,
Ha Homep=id nynkma IVR supmyanbHo20 PBX acmepucka 8 Komopom

HY}#CHO Hacmpoumb Oua/ NaaH 045 KoHgpepeHyuu. To ecmb 5MoO CUAbHO
ynpouwjenHas ¢oopma Follow-Me, mexaHuzm nocmpoeHusi KOH(pepeHyuu
Hacmpaugaemcsi pykamu 6 niave Habopa. ( ¢ nomowbto app_[ck]Jonference,
MeetMe, unu 8oobuje 360HOK HA 8HEWHULl KOH(epeHYUOHHbIU HoMep... )



Fax2Email | Mpuem cpakca

npuemka ¢gakcumaabHoz2o coobwjeHusi. Ipuemka ¢pakca u coxpaHeHue
Ha cepsepe 8 popmame tiff.

AOIIO/IHUTEJ/IbHEIE anI/IGYTLI:

Fax Header:

Send notify to: |Emaill |
Send attachment:

Keep message on the server:

core options E change ;

_| |I Create new Clone User prefs

Keep message on the server / CoxpaHuTh Co0001eHIe Ha cepBepe
OcrtaB/isiTh COOOITIEHNE Ha CepBepe TI0C/Ie OTIPaBKU COOOIIEeHUS.
TIPU OTKJTFOUEHUH JJaHHOTO (hjlara OH MOYKeT OBITh IPUHYIUTE/IEHO
yCTaHOBJIEH B true Mpwu:
- BoIK/TF0ueHHOM (psiare send_notify_email
- BbIK/TFOUeHHOM (pyiare send_attach
- He ycTaHoB/ieHHOM notify_email

- criocobe AO0CTdBKH OTJIMYHOM OT email

- TIPeBbILIEHUH CUCTEMHOTO (Z/151 TPYTIIbI) TUMUAT
Ha pasMep aTTauMeHTa.

Send notify to / OTnpaB/aATH ONOBeIeHUsI

Criocob ocTaBKU OTIOBEITeHYs: He yBeJOMJIATH // email // twitter



Send attachment / B/10>xutTh co00I1jeHHe B MTHCHMO

OTnpaB/sTh 3aMyMcaHHOe COO0IIeHHe B ITHCHME.

( Ecmu Bno)keHuWe He TIpeBBIIIAeT YCTaHOBIEHHBIX JIMMHATOR)
Fax Header / 3arosioBok ¢akca

'[llanka' hakca BbIBOAMMAs Ha KaXK/I0l CTpaHuLie TIo/lydaeMoro ¢akca.



Dtmf2Email /| 3anucb DTMF

3anucb DTMF u coxpaHeHue Ha cepgepe 8 MeKCmog8oM 8uoe.

JIOTIOJTHUTE/IbHBIE aTPUOYTHI:

Input pattern: [ip adar (127*0%07*1) W |
Max digits: [-1 | { -1 for unlimit )
Variable name: [varo |
YES_ND, VARL, VAR2, DB-999+4

Other vars: %3
Send notify to: | Email v
Send attachment:
Keep message on the server:
Format input var:

core options |  change

_| |[ Create new Clone User prefs

Input pattern / IITa6/10HBI
[IpuMeHHTE OIVH U3 TIPelyCTaHOB/IeHHBIX I1a0JIOHOB /171 BBO/IA, TAKMX KaK:
- Bpewmsa: 22:53 => 22*53
* Jara: 21/11/1978 =>21*11*1978
« Jara/Bpems: 21/11/1978 22:43 => 21*11*1978%22*43
* Howmep Tesnedona: 17124321702 => 17124321702
* Jloruueckoe [IA (1) v HET (0)
* Jlenbru 123*45 =>123.45

* Homep m1acTUKOBOM KapThI:
e Mastercard

* Visa

* enRoute

* Discover

* Diners Club
e Amex

- JCB



Max digits / MakcumasibHOe Ko/1nuecTBo 1jugp

MaKCHUMaJ/IbHO KOJTMYeCTBO CUMBOJIOB KOTOPBIE MOXKeT BBeCTH
T10JIb30BaTeJ/Ib, IPU -1 — BBO/, IIpeKpaljaeTcs rnocjie Hakatus #

Send notify to / OTripaB/IATH ONOBeELeHUS

Crioco6 10CcTaBKY OTOBeIleHHs: He YBeJoM/IATh // email // twitter

Send attachment / B/10>XHTh C000IIeHHe B MHCHMO

OTnpaBsTh 3arcaHHOe CoobleHe B TTUCHMe.
( Ecmu Bno>keHue He TpeBbIlLIaeT YCTaHOBIEHHBIX JIMMUTOB)

Keep message on the server / CoxpaHuTh C0001IeHNe HA cepBepe

OcTaB/sTh cO00IIIeHHe Ha CepBepe I0C/ie OTITPABKKU COOOIIeHHSI.
TIPY OTK/TFOUEHHWH JJAHHOTO (hjlara OH MOXKET ObITh IPUHYTUTETLHO
yCTaHOBJIEH B true IMpwu:

- BbIK/TIOUeHHOM (psiare send_notify_email

- BbIK/TIFOUeHHOM (psiare send_attach

- He ycTaHoBJIeHHOM notify_email

- crioco6e OTIoBeIeHHs OTJIMUHOM OT email

- TIPEBBIIIIEHUH CUCTEMHOTO (7151 TPYTIIThI) TUMUT

Ha pa3Mep BJIO’KeHWUSI.

Variable name / Umsa nepemeHnHoM

Mst ceCCHOHHOM IepeMeHHOM B KOTOPYIO Oy/1eT coXpaHeH TO/TyYeHHbIN
pe3ysibTaT. EC/u He mytaHupyeTe MCo0/Ib30BaTh TOBTOPHO BBe/IeHHbIE JJaHHbIe
TO MO>XHO He OIpeJiesisiTh.

Other vars / /lono/IHUTe/IbHbIE IepeMeHHbIe

lmeHa riepeMeHHBIX KOTOpbIe ObL/TM paHee yCTaHOBJIEHBI ( SILLUK THIIA
‘Tlonb3oBaTenbCKasi TlepeMeHHast ) ¥ KOTOpble He0OXO0MMO BK/TFOUHTD B
otueT. MO)KeT HUCIoJIb30BaThCs [IjIsi MHOTOYPOBHET0 orpoca. B monyueHHOM
pe3y/bTaTe AaHHbIe OyyT NpeJCTaB/ieHbl TOCTPOYHO:
ITepemenHass=3Ha4eHue.

Format input var / @opMaTupoBaTh repeMeHHYI0
[laHHBINM MapaMeTp akTyaseH TOJBKO TPY UCITI0/Ib30BaHUH 111a0/I0HOB.

3aMmeHsieT pa3fe/UTeNb Ha MPYUBbIYHbIE Ue/I0BeUeCKOMY I/1a3y CUMBOJIBL.
Haripumep BBesieHHbil [P agpec 127*0*0*1 Ha 127.0.0.1



Voting (Polling) /| TonocosaHue (Onpoc)

cucmema onpoca/z2onocoeanusi. 3adaem noab3oeamesto gonpoc ( greeting
¢atin ) u npednazaem egecmu 0OUH U3 8APUAHMOB omgemd.

AOIIO/ITHUTEJ/IbHbIE anI/I6YTbI§

VirtuslPE Extension# 12 logout

View extension -

Type: Vating ~ System files:

humber: |12 | 0Baap... | [Name [+ |[ uplaad

Mext Extension: hangup - Exit fram PEX -

Mame: [testwoting | Voting results ( started 31/08/2009 19:31:22 ):

Hella, how are you 117
1 - ok,
2 - badly

22 - unknown

Greeting:

“Wariant Court Percent
Motify email; | | 1 1 100.000 %
2 0.000 %
22 0.000 %
(%] 100 %

Wait Extension:

==

Allow digits: | 12,22 { comma separated )
all options change

| | Create new

Allow digits / BapuaHTbI 0TBeTOB

11(dpbI KOTOPbIE I0MYCKaeTCsl BBECTU.  pa3/ie/ieHHbIe
3anaToi ( Haripumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )

Uniq CIDs / IIpoBepATh YHUKa/IbHOCTh

[Tpu BK/TIOUeHUM JAHHOTO iara OyeT MMPOr3BOAUTCS TTPOBEPKH
YHMKaTbHOCTH TO/I0COBAHMSI Ha OCHOBe HOMepa 3BOHSIIET0 U
"VIMeHU T0JIOCOBAHMS.

OO01uii pe3ysbTaT oTroOpaxkaeTcst uepe3 WEB. Bosee feTanbHYI0 CTaTUCTHKY
MO>XHO TOJTYUUTh B CTaTUCTUKe BHYTpeHHero HoMepa unu B Google Analytics
TIPU ero UCT0Ib30BaHUH.



DISA ( Direct Inward System Access)

OcywecmeneHue ucxoosujux 36oHkos ¢ PBX. Om Follow-Me omauuaemcs

mem, HomMep yOd1eHHOU CMOPOHbI 3anpawiugaemcs Kaxcobili pa3. Pekomenoyemcs

danHbill mun IVR 3awjuwjamb nuH-kooom. Konmekcm ebinonHenus DISA u

Follow-Me mo2ym pazauuambcsi.

[oronHuTe/IbHbIe aTPUOYTHI:

Volume control RX/TX: 0 | 1|0 |
Pitch control RX/TX: 100 |/ [100 |
Music on hold: Disable

Phone pattern:

core options

| | Create new

Music on hold / My3bika BMecTo IryaKoB

change

VirualPBX build: 1_4197 dev ( Fri Nov 26

--(c) 2009-2010 Igor Okun

BK/IOUMTh BhI3bIBaIOIIEMY aOOHEHTY My3bIKY BMECTO T'YKOB.

Phone Pattern / I11a6/10H HOMepa

3azaeT 111ab/10H HOMepa KOTOPBI MOXKeT BBECTH T10/1b30BaTe/b. Harpumep eci Ber
XOTHUTE pa3peLInTh BBOJUTH TOJBKO 4-X 3HauHble HOMepa HauWHaIoIIHecs: Ha 2
MoykHO HarmcaTth Tak: 2\d\d\d. st 6o1ee mospobHOY MHGOpPMALIMK CMOTpPHUTE

pa3zen 11labyoHbI"



Podcast | MoakacTbl

IMo3gonsem npocaywugamb hookacmbl uepe3 menegoH. Cucmema agmomamuuecKu
ckavyugaem Hosble NOOKACMbl NO CCbLIKe 86e0eHHOU N0/Ab308amenem.

[oroHuTe/TbHbIe aTPUOYTHI:

Name: [Podeast |
Hi. test pedensting

Greeting:

Motify email: [ |

Wait Extension:  []

Podcasturl (rss); |http:twwnpr.orgirssipadeast.php ?id=5|

more options change

Podcast url / URL nojgkacrTosB

CChI/IKa Ha 1SS (paiis MoJKacToB

Exists podcasts:

Create ti me
28 May 2009 10:22:20
27 May 2002 13:38:18
26 May 2009 11:10:58
22 May 2009 D9:45:26
20 May 2009 10:02:15
19 May 2009 11:22:30
18 May 2009 11:02:01
14 May 2009 11:556:31
12 Mav 2009 12:21:07

Ubzop... Name -

Download ti me
20 May 2009 13:01:04
20 May 2009 13.01:.07
26 May 2009 11:01:04
22 May 2009 09:01:.09
20 May 2009 10:01:10
19 May 2009 11:01:00
18 May 2009 11:01:11
14 May 2009 11:01:11
14 Mav 2009 04:48.50

Play podcast announcement / CKa3arthb aTy HoAKacTa

upload

File size
1.73 M
1.76 M
1.40 M
1.74 M
1.72 M
1.76 M
168 M
1.44 M
188 M

Duaration
00:03:45
00:03:50
00:03:15
00:03:43
00:03:44
00:03:50
00:03:40
00:03:00
00:03:40

Hepe,q IMMPpOUTrpbIBAHUEM I10[JKACTa CKA3dTh [AdTy U BpeM4A KOI'/la OH OB

TIOJTyY€eH.



Callback | O6paTHblii 3BOHOK

Coeepwaem O6pamelﬁ 6b1308 KaueHma. C 803MOHCHOCMbIO OM/I0HCEHHO20 8bI306d.

[oroHuTe/TbHbIe aTPUOYTHI:

Frompt language: Default ~
CallBack number: liokune@10.1.5.22 | { null == callerid )
Goto exten: 1-Alisa ~

Allow callback delay: &

Allow the selection of ext.

change

| | Create new

CallBack number / Callback Homep
HOMep Ha KOTOPLIN C/iefiyeT repe3BaHUBaTh, eC/Id HOMep He
orpeiesieH TO CHCTeMa Tiepe3BaHrBaeT Ha HOMep C KOTOPOIo
TipuiLie/T 3BOHOK.

GoTo exten / Hauathb C

BHyTpeHHUIT HOMep Ha KOTOpbIi OyeT nepeOpoliieH 3BOHOK TocJie
CallBack coepgunenus. [1s1 JaHHOTO HOMepa HY>KHO YCTaHOBUTH (hjiar
'TIpsimou goctyrr'.

Allow callback delay / icrio/ib30BaTh 0T/I0)KeHHbIN BbI30B

ITpu ycTaHOBKe JaHHOrO (hjiara cucremMa Mo3BoJisieT COBEepIIaTh
ot1/io>keHHbIM callback Bei3oB. To ecTh 3BOHSIIIEro aboHeHTa
TOMPOCAT 3a/jaTh BpeMs uepe3 KOTOpoe CJieyeT epe3BOHUTh
[Honyctumele (hopMaTel BBOZA:

— XX*YY — yepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

— yyyy*mm*dd*HH*MM — TouHas aara.

— mm*dd*HH*MM — TouHasi fiaTa, TeKyLIUii ro.

Allow the selection of ext / [luHamMuueckuii HoMep
PaspelnTh 3BOHSILLEMY I10/Ib30BaTe/IIO 33/jaTh BHYTPEHHUI HOMep Ha

KOTOPbIN [IO/’KHA MepelTy ChCTeMa Mocjie TOro Kak J03BOHU/IACh 0
Hero.



Queues | Ouepeau

Ouepedu pacnpeoeneHusl 360HK08

HormomHuTe/IbHbIe aTPUOYTHI:

Name: | |

Agent statistics ( started 27/09/2010 18:54:04 ):

o ‘ I e R

p—n 2510@10.1.5.22 o 0
Repeat gresting: [o ] (0-dontrepear) iokunev@10.1.5.122 0 0
Recipient notification [ | 01179519151190 o ]
Wait Extension: o 2 g
Hide extension: I
Protected with pin code: -
Direct access:
Global extension:
ciD fiters: (117 M) No CID filters ~
CID action: Say Extensions not found
Prompt language: Default N,
Volume control RX/TX: \0_| B \E|

2510010.1.5.22, ickunev@l0.1.5.122,

Agents list: 01179519151130

Music on hold AlisA ~

Ring strategy: hunt .

Ring timeout (sec): |20 |
Queue timeout (sec) 240 |
Queue announce frequency (sec): 21 |
Announce Queue holdtime:

Record calls:

Clean queue: [

Goto if queues fail: B

Call transfer prefix: [

Parking extension: [

|
|
CID Name preffix |test queue |
|
|

CID Number preffix [123
CRMs [Web URL < : [hittp//www.google.com/searchiris=en&g b
core options | change

Agents list / Cniicok areHToB

Criicok areHTOB 00C/Ty>KMBAKOIUX ouepeab. Yepe3s 3arsTyro.

Music on hold / My3bika BMecTo ryaKoB

M cnonb30BaTh My3bIKy BMECTO T'YZKOB.

Ring timeout / TaliMayT BbI30Ba areHTa

BpeMmsi BbI30Ba OZJHOT'O areHTa U3 ouepeiu

Queue timeout / Bpemsi 0)xu/JaHus B ouepeu

00:00:00
00:00:00
00:00:00
00:00:00

00:00:00
00:00:00
00:00:00
00:00:00

cooo

MakcumasbHOe BpeMs HaXOXXeHHs 3BOHKd B oUuepeu. ITo ncreuenuu

JaHHOI'O BpeM€eHH 3BOHOK CUMTAeTCA HeCOCTOABIIMMCH.



Queue max waiting calls / Makc K0/1-B0 XAYyLIUX 3BOHKOB

Llesoe umcsio Gosibie Hysisl. 3HaUeHHe PABHOE HYJTIO 03HAa4YaeT He UCTO/Ib30BaTh
JAaHHYTO TIpoBepKYy. [1py TipeBbIlLIeHUH JAHHOTO TMMUTA 3BOHSIIIEr0 CPa3y
OTIIPaB/ISIFOT Ha HOMep Ec/v He [J03BOHU/IUCH, TEPEUTH K WU eC/id He
oTipejie/ieHO OTBeTSIT dDOHEHT He OTBeYaerT.

Announce Queue holdtime / CKa3aTh nosio)keHue B ouepeju

[enatb aHOHC MOJI0)KEHUs1 B ouepe/ivi ¥ TIPUMEPHOr0 BpeMeHU OTBeTa
Ha 3BOHOK.

Goto if call fail / Ec/iu He 703BOHH/INCH TIEPeHTH K

repenTy Ha ZiaHHbIM MyHKT VR npu HeyzauHoM Bbi3oBe. Ecin He
orpejie/ieHO TO BCerjia Tepexo/JuT Ha 'mext_extension’

Ring-strategy / AIropuTMm BbI30Ba

CTpaTerus BbI30Ba aDOHEHTOB ( eC/TM X HeCKOTBKO ) BO3MOXKHbIE 3HAUeHUSI:

Ring All
3BOHOK Cpa3y 110 BCeM HOMepaM IT0Ka He OTBETUT
000 U3 HOMEPOB
Hunt
1oC/IeIoBaTe/IbHBIN TTepe6op Bcex HOMePOB
Random
3BOHHUTH B C/TyYalHOM TTOPSIIKe
LeastRecent
BBbI3bIBAETCSI aOOHEHT HaMeHee PeZIKO BbI3bIBaeMbIi
FewestCalls
BbI3bIBAETCSI aOOHEHT KOTOPbIM MEHbIIIE BCETO
obpaboTast BEI30BOB
Rrobin
TI0C/Ie/IoBaTe/IbHBIM 1epedop C 3alTIOMUHAHUEM
LeastDuration
HavMeHbIIIasi IPOZI0/DKUTE/TbHOCTh OTBEUEHHBIX 3BOHKOB
Fastest
ObICTpee IPYTMX OTBeYaeT Ha 3BOHOK
Memoryhunt

3BOHUT 1 TenedoH, 3ateM 1 u 2, 3aTem 1,2 u 3, U T,..



Parking extension / BHyTpeHHMi1 HOMep NaPKOBKH

Howmep a/151 mapkoBKU 3BOHKA. EC/i He oripeziesieH TO 10 Ha)KaTuy Ha *8
T10/1b30BaTeJsIsl IOINPOCAT BBECTH ITOT HOMeP.

Call transfer prefix / IIpedukc TpaHcdepa 3BoHKaA

nipeukc TpaHcdepa. MoskeT UCI0/1b30BaThCS J/1s1 yKa3aHusI
KopHeBoro nyHKTa IVR ¢ koToporo O6y/ieT ponu3BOAUTLCS TIOUCK JJ1st
TpaHcdepa. Haripumep nipu 3asanuu transfer-pref = *9* 1 nmepeBoje
3BOHKa I0JIb30BaTesieM Ha Homep 2501 Oyget 3amyireH myHKT IVR
9*2501. [To ymonuaHuto A1 TpaHcdepa Hy»KHO T0JIHOe COBIa/leHre

Clean queue / UucTuTh ouepe/b

VI cKmouaTh U3 TIOBTOPHBIX MOIBITOK I03BOHA areHTOB CO CTaTyCOM
ormmunbiM 0T BUSY. To ectb eciii areHT He OepeT TpyOKy To OH Oyzet
WCKJ/IFOYeH U3 odepeu ( /i1 TeKyllero 3BOHKa )

WEB Url

Url KoTopblii epefjaeTcs B 3aro/ioBKax 3BOHKA, MOKET UCI0JIb30BaThCS [iIs
cBa3u ¢ CRM, BO3MO’KHO MCITO/Tb30BaTh C/IeYIOIIHe 111a0/I0HbI:
%VAR:WT% - Bpemsi o>kyjilaHusi B ouepeu ( CeKyHZbI )
%V AR:CID% - HOmMep 3BOHSLLero
%VAR:QID% - ID ouepeau

/s koumetiHepog 0onycCmumo Ucno/b308aHue N0OCMpOoKuU,
npumepHblli popmam:

%VAR:CID:1:10% - 10 uudp HaunHas Co BTOPOM
% VAR:CID::5% - mepBbIe 5 1Udp.
%VAR:CID::-4% - Homep 6e3 rocsieiHuX 4 1udp.

B crcTeMe UMeIOTCSl HEKOTOPBIe TTPeyCTaHOB/IEHHBIE 11a0TI0HBI /IS CBSI3U C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

CID Name Preffix / IIpe¢ukc umeHH 3BOHSIIIET0

MOo>KHO UCITI0/Ib30BaTh KaKOU-TO MpedHKC AJis 3BOHKA B 3Ty rpynmy. Hanpumep,
ecsm 3To rpynmna "Sales:", To, yCTAHOBUB TakKo# npeUKC J/1s1 9TON IPYIIIIbI, eC/n
3BOHUT 123456789, To MBI YBUAUM Ha JuUCILIee

Sales: 123456789 <123456789>

CID Name Preffix / Ilpe¢uxc uMmeHH 3BOHAIIET0

Mo>KHO MCIT0/1b30BaTh KaKOW-TO MpeUKC /1J1s1 3BOHKA B 3Ty rpymiy. Hampumep,
et ycraHoBuB nipedukc 911, ecsiu 3BoHUT 123456789, TO MBI
YBUJUM Ha aucriee <911123456789>



npu 3az2py3ke Ha cepgep Announcement ¢haliid 8bi3bl8AeMoMy dOOHEHMYy
b6yOdem npouepbleambcs OaHHbLU ¢atin neped coeduHeHueM KaHa108.

[Tocsie ycTaHOB/IEHUsI COeJUHEHMsI BbI3bIBAeMbIM aOOHEHT MOXKeT HCI0/Ib30BaTh
KOMOMWHAITUK K/TaBHIII:

*(0 - ipepBaTh 3BOHOK
*1] - HauaTh\OCTAHOBUTH 3aMMCh pa3roBopa

*2XX - hoHOBast My3bIKa \ 3BYKH (TTIOBTOPSIFOIIASICSI)
*3XX - ¢poHOBast My3bIKa \ 3ByKH, rae XX:

01 - mMsau

02 - 6oy IUHT

03 - pasrpy3ka MallUHbI

04 - netyx

05 - Kpuk

06 - cobaka

07 - nBepb

08 - gpenb

09 - 6apabax

10 - oprasm

11 - Tenedon

12 - rony6u

13 - ckangan

14 - waru

15 - roe3y,

16 - mpo6ka

17 - BUOnOHYe/b

18 - My3bIka

19 - my3bika

20 - Mmy3bIKa

21 - my3bIKa

22 - Mmy3bIKa

* 4X XX - u3MeHUTh TeMOp rosoca, rae XXX
paBHo uncsio ot 0.1 (010) go 4 (400)

*8 - mapkoBKa BbI30Ba
*9 - cgenath TpaHC(ep: HOMEp HAUMHAKOLMMCS Ha *' - BHYTPEeHHUU HOMep

IVR ( Haripumep *1*1*2 nig 1*1*2 ), iHaue BHELLIHUU HOMep
OTMCaHHBIN MO0 B BalllUX MapIIpyTax MO0 B CUCTEMHOM MapIIpyTe.



DateTime /| Bpemsa\Aarta

Cepeuc MOYHO20 8pemeHU 8 6bl6paHHOM nosibzoedamesnem Hacosom nosce.

[oroHuTe/IbHbIe aTPUOYTHI:

CID action: Say Extensions not found
Prompt language: Default w
Time fone Europe/Moscow -
Say dateftime:
Saytime: )
Say date:
change
| | Create new
Time Zone

YacoBotii nosic.
Say XXXX

YTO IPOroBapyBaTh: JaTy\BpeMs / BpeMs / 1aTy



Fax on Demand /| ®akc no 3anpocy

Omnpae/nsiem no36oHuUBWeEMY NoO/b308aMeNI0 3apaHee 3a2pyHceHHblll haxc
(pexnamubiil 6yknem, Kpamkasi Gpowropa 0 KOMNaHuu u mak oasnee...)

[oronHuTe/IbHbIe aTPUOYTHI:

Vit P8 Extension# 890 logout
B

View extension ~
Type: Fax on Demand ~ System files:
Number: |890 | Eae o Dermand. ,; o
Mext Extension: back - GoTo previous ext ~ otsor | [Name S\ Moiead

MName: [ |

Greeting:

Motify email: [ |

Wait Extension: O

Fax Header: ‘ ‘

all options change

| | Create new

Fax Header / 3arosioBok ¢akca

'MMlanka' hakca BbIBOAMMAs Ha KaXK/I0M CTpaHuLe OTIIpaB/sieMoro gakca.

st paboTbl He0OX0AMMO 3arpy3uTh Ha cait fax-aiin B popmare 'tif'.



CallBlast | ABTO-uHcpopmatop.

Jenaem 06360H no paHee n0020MOBAEHHOMY CNUCKY abOHEeHMO8.

HormomHuTe/IbHbIe aTPUOYTHI:

Greeting

Repeat greeting

Notify emai

Wiait Extension:

Hide extension:
Protected with pin code
Direct access:

CID fiters: ( 1/ M)
CID action:

Prompt language:

Volume control RX/TX:

Activate CallBlast
Monitoring for greeting:
Start CallBlast at

Stop CallBlast at:

Ring timeout (sec)
RetryDial interval (minute)
Retry call attempts:
Concurent calls

Time Zone
core options

CallBlast data (0..5) :

L

0 (0- don't repeat)

O
B
a
| Mo QD filters v |

| Say Extensians not found ~ |

| Default v |
0 1o

0
@ yyyyimmidd hh:mm
01012200216 | wyyyimmidd hh:mm
(m, 120)

-

Eﬂo- unlimit )

| Europe/Moscow ~]

| change |

CallBlast statistics:

Wit redial
Wait
Expired
All records

CallBlast Schedule:

iive calls: 0

[Py | Tme | DayOtweek | DayOtMonn | Momh | Yew | Ao |
= ; =

9:00-23:59

E J E 1 F ]

&

Anton Gocha
Igor Okunev
liya Retow
Irina razumova
Maks Sorokin

Olga Stepanova

127 g0

iokunev@10.1.111.6:5060

16425900
1274 20

96X Slensips org
123

busy
BALANCE=-124.4Brub success ( human )
BALANCE=33.8eur busy
busy
BALANCE=11.58usd congestion
busy

— e

View messages Stats

Activate CallBlast / BK/i1ouuTh aBTOUH()OpMaTOP

pa3pelnTb CUCTeMe HauaTh 003BOH CITMCKAa aOOHEHTOB.

Start CallBlast at / HauaTh 3BOHUTEL B

BpeMsi B TIOCJ/Ie KOTOPOT0 He0OX0JMMO HayaTh 0O3BOH.
B dopwmare: rrrr/mm/as ua/mm

Stop CallBlast at / 3aKoOHYHUTh 3BOHUTH B

Monitoring for greeting / CiejuTh 3a NpMBeTCTBHEM

B oR R R R R

Delete extension

BpeMsi B TIOCJ/Ie KOTOPOT0 He0OX0JMMO OCTaHOBUTH 003BOH.
B dopwmare: rrrr/mm/an ua/mm

27/07/2010 00:20:13
27/07/2010 00:20:19
27/07/2010 00:20.06
27/07/2010 00:20:07
27/07/2010 00:20:15
27/07/2010 00:20.04

000000

>

[(2dd |

| O630p... | [ Append data from Csv |

ITpu ycraHOBKe JlaHHOTO (h/iara cucTemMa HauHeT aBTOOO3BOH I10C/Ie
V3MeHeHUsl IPUBETCTBUS UTHOpUpys napaMetp 'Start Callblast at'

Extensions list



TimeZone / YacoBoii nosic

YacoBOM T0sIC BpeMeHH [jisi 003BOHa.
Ring timeout / Bpems BbI30Ba

BpeMsi BbI30Ba aOOHEHTa
Call attempts / [TonibITOK BBI30OBa

KOJ/JIM4YECTBO IIOMBITOK IMOBTOPHOI'O BEI30OBA a6OHEHTa, €CJIU 110 KaKUM JI00
MMPpUYHUHAM abOOHEeHT He HAOCTYIIEH.

Retry Dial interval / IHTepBa MexX/Jy IOBTOPHBIMH BbI30BaMH
WHTepBaj MeXXy MOBTOPHLIMU BbI30BaMU

Concurent calls / OagHOBpeMeHHbIX 3BOHKOB
KonuuecTBO o/fHOBpeMeHHbIX BbI30BOB. Harpumep eciu nocsie CallBlast'a
3BOHOK OTTIPaB/ISIETCs OTePATOPY U y Bac BCero 2 orepaTopa, TO AaHHOe
3HaveHue JIOTUYHO YCTaHOBUTH B 2.

Cricok abOHEeHTOB COCTOMT U3 MMeHU aboHeHTa U HOMepa TesiedoHa. B mporiecce

o6paboTtku B KonoHKax 'Craryc' 1 'Bpemst 06paboTku' 6yzet oTrobpaykeH ctatyc 06paboTKu

Y BpeMs U3MeHeHHs cTaTyca. 'TIombITKa' — CKOJIBKO TTOTIBITOK 3BOHKA Y>Ke COBEpIIIeHO.
CraTyc MOXeT ObITh:

* success
» failed
* busy

* ring timeout
* hang up
* congestion
* in process
* expired
BMecTe co cTaTycom “success” MOXKeT TakxKe 0TOOpaXkaThbCsl pe3y/ibTaT IIPOBEPKU

oTBeTHBIIero aboHeHTa 'human' — uesoBek, 'machine' — maiiHa. DKcriepeMeHTaIbHasT
BO3MOXXHOCTb.



B kosioHKe HOMep Tesie)oHa MOKET OBITH HECKOJIBKO HOMEPOB pa3/ie/ieHHbIX
3aMSTHIMU, B 3TOM CJTyuae cucteMa Oy/ieT MbITaThCs TIOC/IeZj0BaTe/TbHO 103BOHUTHCS TI0
nroboMy HOMepY B TOpsiZiKe TiepeurcieHrs. MakcuMaibHOe KOJTMUeCTBO HOMEPOB 33/1aeTCst
agMuHUCTpaTopoM. I1o ymonuanuro 3.

Takyke BO3MOXXHO 3a/jaTh HECKOJIBKO ( pa3/ie/IEHHBIX ; ) MOIb30BaTEIbCKUX
repeMeHHbIX KOTOPble MOTYT UCII0/Ib30BaThCsl COBMECTHO C mepeuTH K . Harnpumep
TIPOTOBOPUTH MepcoHanbHbIM OamaHc B RoboTEXT wiu ucrnonb3oBaTh AaHHYIO
niepeMeHHY0 B GotolF.

I[py HaMUUK COOTBETCTBYIOIIUX TPAB [ijist TPYIIIBI ( aTpUOyT
ADVANCED_CALLBLAST ) MO>XHO MCM0/Ib30BaTh HACTPOUKY 'MeperTH K' /s JJ1s1
nepexo/a K cieayroileMy nyHkTy [VR. Eciu gaHHbiii ¢iar oTCyTCTBYeT TO CUCTeMa
TIPOUTPBIBAET 3arpy’KeHHOe Coo0IIeHNe U BelllaeT TPYOKy.

Ilnst paboThl aBTOMH(OPMATOPa MOXKHO CO3/]aTh PacICaHre B KOTOPOM MOAPOOHO
3aJjaTh HalIpUMep JIeHb HeJle/Id U BpeMsi KOr/ja YZI00HO 3BOHUTh. HampyuMep B ToHee/IbHUK
3BOHUTH C 10:00 zo 20:00 HO A/ moHeJebHUKA 1 STHBapsi cje/laTh UCK/IF0UeHNEe U 3BOHUTh
¢ 15:00 :). ®opmar pacrnvcaHye WAeHTUYEH PaClMCaHUIO [/ BHYTPEHHer0 HoMepa C TUIIOM
“Schedule/Pacnicanue’

Ecau ebl 06HOBUAU Kakue 1ubo 0aHHble 8 npoyecce pabombl asmo-uHgopmamopa u
uHpopmamop ydice cOenan 360HOK HA U3MeHeHHbIll 8aMu Homep menehoHa,mo cucmema
6ydem noemopHo obpabambleamb UsMeHeHHble OdHHbIe....

dopmam daHHbix 3Kkchopmupyembix 8 Excel — csv ¢haiin ¢ pazdeaumenem ')’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060","BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompeH umnopm 0aHHbix uz CSV ¢atina. @opmam ¢atina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060","BALANCE=-124.48rub"

3aro/I0BOK He 00s3aTe/IeH.

!!! Byobme gHuMamesbHbl npu umnopme OaHHbix uz CSV cp