BupTtyanbHbivi PBX

[aHHasi mporpaMMa rpe/iHa3HaueHa /s 00paboTKU BXO/SIIMX BHI30BOB U ObICTPOI OpraHu3aluu
IVR menro. Taxxe 11o3BosisieT OpraHu30BaTh W30/ IMPOBAaHHOE OKPY KeHHe ( HOMepHOU I1/1aH,
MapIIpyTH3aliysi 3BOHKOB, 3aBe/ieHue Tesie()OHOB U T.J. ) AJis1 HECKOJIbKUX T0/Tb30BaTeie.

DyYHKIMOHA/ILHOCTh:

[Tpuem 1 06paboTKa BXOASIUX/UCXOASIINX 3BOHKOB.

3arpys3Ka MoJyib30BaTe/IbCKUX 3BYKOBBIX COOOIIIeHUIA.

OnogerieHue 10 email 0 HOBBIX 3aMMCaHHBIX COOOIIEHUSX.

B03MO>XHOCTB UCII0/Ib30BaHHS HeCKOIbKHX npeayCTaHOBJ/IEHHBIX A3BIKOB.

B03MO0XHOCTB TOJTHOCTBIO 3aMEHUTh npeayCcraHOBJ/IEHHbIE 3BYKOBBIE (bafmm AJIsA
KOHKDPETHOTI'O I10J/Ib30BaTEeJIs.

Bo3moxxHocTs ncnosibzoBanue TTS s cospanus [IVR meHto.

HeckosbKO THUTIOB BHYTPEHHHUX HOMEPOB ( CMOTpUTE 'TUITbI 00pabOTUMKOB
BHYTPEHHUX HOMEpOB' ).

B03MOXXHOCTh UCTIOB30BaHUS KakK TTpe[yCTaHOB/IeHHbIX 3HAUeHUH Tak U peXXUMa
'3KcriepT’ Ayist 6osiee TIOTHOM HACTPOWKU BHYTPEHHETO HoMepa.

IMTonw3oBaTebCKUM music on hold.

WEB uHrepdelic Ha pyCCKOM U aHTJIMHMCKOM $si3bIKaXx ( pacIUpsieTcs ),
BBIBO/, JaHHbIX (hopmartax html/xml/json.

YmipaB/ieHHe CUCTeMHBIMU ( UMSI\TTPUBETCTBUE ) COODITIeHUsIMU uepe3 TesiehoH

YrnipaBnenue Voice Mail uepe3 TenedoH.

[Topmep>kka pacrycaHum.



ABTO-CeKpeTaps.

HOAAEP)KK& I10JIb30BATE/IbCKHUX UdCOBBIX ITOSCOB.

Call transfer.

[Tpssmor BHyTpUCcHCcTeMHBbIN focTyn (DISA).

3arpoc TeKylero BpeMeHH B YaCOBOM I10sICe M0/Ib30BaTeJIsl.

Find-Me pesxuM fijist UICXOASIIIIUX 3BOHKOB.

Podcast2Phone 11r03.

Bo03MOXHOCTB OpraHr3aliin TE‘J'IE‘CI)OHHOI’O r0/JI0OCOBAHMHA.

[Mopmep>kka GUIbTpaii Ha OCHOBE HOMEpA 3BOHSIIIIETO.

AipecHasi KHUTa.

[TpocnyiMBaHye TeKyLMX 3BOHKOB B pea/lbHOM BpeMeHH, uepe3 roji0COBOM
aZIMUHUCTPAaTUBHbIN UHTeP(ENC ( ... TOIbKO B OJHOHOZOBOM peXUMe )

IIpemocraBiieHre cTaTUCTUKU Ha ocHOBe CDR.

Bezienue >)xypHaioB U3MeHeHUs! KOH(UTypaLuy.

Fax2Email nitros.

B03MOXXHOCTb COXpaHeHusI\BOCCTaHOB/IEHUs] 110/1b30BaTe/TbCKO KOHPUrypaLuy B
xml ¢opmare.

Bo3MoKHOCTb ZiesieripoBaHusi TIpaB AOCTyTa K OT/e/IbHOM YacTu ( BeTKM ) Balllero
IVR. ( HannpuMep npej0oCcTaB/ieHKe M0/b30BaTe/sSIM KOMIIAHUM PeJaKTUPOBAaTh CBOU
HCXo/IsAle HoMepa Tesie)OHOB U Tp. ).

B03MOXKHOCTh HMCIIO/Ib30BAHKUS B KaUeCTBe MyO/IMYHOr0 CepBHca C ZOCTYTIOM 0
OZHOMY HOMEpY U BBOJOM /100aBOYHOTO aKCeCC-KOZa TI0Ib30BaTesIst Win
obpabaTeiBath 1osie To sip 3arpoca ( oA OMeHS ).

MaciirabupyeMoCTb CUCTEMBI.

SQL oTueTsl.



Bo3moxkHOCTh Hcrionb3o0Banusi WEB 111a6/10HOB /17151 omipe/ie/ieHHBIX TPYTIIT
T10JIb30BaTeeu.

ABTO-UH(OpMaTOP.

[TepcoHanbHbIe HACTPOMKHU UCXOSAIIEMN CBS3U.

API gnst unTepdetiica yrpas/ieHus.

B03MOXXHOCTB UCTIO/IB30BaHUS MO/Ib30BAaTe/IbCKUX MIepeMeHHbIX ( BBOJ, uepe3
Tesie)OH 3BOHSIIET0 UK TIOyUeHUe C yaneHHoro cepepa yepe3 HTTP 3ampoc )
JUIs OpraHu3aluy JMHaMU4eCKOoro ryiaHa 00paboTKY 3BOHKa.

Wurerpaius ¢ Google Calendar

Tracking 3BoHKOB uepe3 Google Analytics

ITapkoBKa BBI30BOB

@doHOoBasi My3bIKa /1l UCXOJSIINX 3BOHKOB U Ouepe/iei.



HacTpoiiku nonb3oBaTens.

VidnualPE) User info AC# 613
Joumnals Extensions list All messages SIP Peers Phones
Core options: Billing:
[Public: 0613 # €13 = Tariff: Basic ( currency Rur )
Dial-in numbers: | @
Prived: £13 ol
First Name: [igor \ 300 0 05 0 0 0 0 0
Last Name: [okunev ‘ Balance:
633.40 Rur ( as at 08/09/2010 10:29:40 )
Email: ‘mk' AT semcecall.com ‘
|C55-greer| skin ™ ‘ ‘fvafxuh-green,css ‘ Limits:
Logo href:
| | s oxersers e C cmmee o
Google Analytics 1D: [ ey
) Maximum messages in extetnsion: 100 * Playback 13 -1
Messages in page: ] Maximum all messages: 1000 * Voicemail 21 a
Record storage time (days): (0 - unlimit ) . * Find Me 3 -1
Default language: | English (Female+TT5) | Rl e Hugelcny 1.1
A uEngtish (Pemale +IR5)..% Maximum Number of Phones: 10 s 14
Soand st (me3 ~ | Maximum Number of Peers: 10 * WEB-Request 11
dEmeZ0ne; | Europe/Moscow & Maximum Number of Routes: gpq = koo Lt
: — = * FaxzMail 11
Date Format: | 23/09/2009 16:07:32 | Maximum Number of Macros: 100+ pymfomail 2 A=
Daily statements: Ll ‘ Maximum Number of Directory items: 150 * Voting 1 1
Common filters: White list / Black list Maximum Number of Schedule items: 10 * DISA s b
) * Podcast 2 1
‘W| Maximum Phones for Follow-Me & Queues: 20 Queues 14 b
e Maximum Number of CallBlast items: 300 * Callback 1. =&
MOH file: Maximum Phones for CallBlast item: 3 " Date/Time 1 1
" N Gl GBBIF i b * Fax on Demand 201
. 3 © G e * Bulletin board system Al
Custom music on hold file: e = Masimum TTS length: 300 | Cinieat i
| 0630p... || Upioad musicon hold | Maximum email-attachment size: 976.56 K " User variable 3l
* Web variables 1 -1
Maximum TTS download size: 29297 K
* Goto If 1 =1
Maximum voice mesage duration: 02:00:00 + Stored variable 1
Maximum User Name duration: 00:05:00 * Alarm Clock alE
* =
Masximum User Greeting duration: 04:00:00 22000 Caleriar Scheoile ST BT,
* RoboText 1 1
Maximum Follow-Me announcement duration: 00:05:00 4 yip3 streaming 7
Maximum RetryDial anouncement duration: ~ 00:05:00 -1 - unlimit
Maximum music on hold duration: 00:10:00
Backup options:
Media backup: O | Backup configuration |
Merge: [ | || 0630p... || Upload configuration |
Macros Routes SIP Peers Phones All messages Extensions list CDRs

Core options / OCHOBHBIE HACTPOUKH

First Name / Umsa

M4 nonb3oBaresis

Last Name / ®amunus

damumda nmosm3oBaTens

Email / Agpec 3/1eKTPOHHOM MOYTHI

Appec 3/1eKTPOHHOM TIOUThI Ha KOTOPBIA OYyT MPUXOJUTh €XKeIHEBHbIE OTUEThI

u 1ip uHdopmartius. ( azpec st yBeJOM/IeHU HaCTparuBaeTCs il KaXK/10T0
BHYTPEeHHero Homepa )



Logo href / Cchika Ha jioroTun

Ccpitka Ha rpauuecKuil JIOTOTHUIT TIO/TH30BATe ISt KOTOPBIHM Oy/1eT MoKa3aH B JIEBOM
BEepPXHEM yTJly BMECTO CTaHZAPTHOTO.

CSS href / Cchiika Ha Tabuny cTaiei

Ccolnka Ha Tabnuiy ctusiedt st WEB uHTepdeiica KoTopbie OyAyT MpyuMeHeHbl
BMeCTO CTaH/|apTHBIX

Google Analytics ID

Google Analytics ID gy TpekuHra 3BOHKOB. He 00si3aTeTbHBIN TTapameTp.

HpI/I HCITI0/Ib30BdHHWH BXOJAIIKME 3BOHKHN 6Y,E[YT BBITVIAAETH KdK IMOCEmeHns CTPAHUI]
d UCIT0J/Ib30BdHHWE TOI'O WJIKM MHOT'O BHYTPEHHET'O HOMEPA KdK coObITHE.

Bbonee moapoOHOe omcanre cMOTpuUTe B pa3zene "Pabora ¢ Google Analytics

Messages in page / Coo01ieHHii Ha CTPaHULIE

KomuecTBo coobirieHnii TToKa3aHHBIX Ha OJJHOW CTpaHuIle ( Tak)Ke UCTIOMb3yeTCs
nipu nokasze CDR, >xypHasnoB u mp...)

Record store time / Bpemsi xpaneHus 3anuceit

Ko/ymmuecTBO /IHEH KOTOPbIe CTOUT XPAaHUTh 3alTUCaHHBIE COOOIIEHUS Ha CepBepe
ToC/le Yero OHM OyAyT aBTOMAaTUUECKU yAaJIsTCs, BO u30eykaHue TpobieM ¢
TieperioTHeHreM TI0/Tb30BaTe/TbCKOTr0 akayHTa. 0 — He yJa/isiTh aBTOMaTHUeCKH
COOOIIIeHMSI.

Default Language / SI3bIK 110 YMO/TYQHHIO.

S13pik WEB nHTepdeiica 1 351K ( TOIOC ) TOIOCOBBIX COOOIIEHMUH M0 YMOTYaHUIO.
["omoc MoXKeT ObITh U3MEHEH OT/Ie/IbHO /ISl KaXKJJ0T0 BHYTPEHHEr0 HoOMepa.



Sound format / ®opmar 3ByKoBbIX (haiiioB

[TpeamnourtuTeibHbIN (hopMaT 3BYKOBBIX (paityioB. ( wav, mp3, 0gg )

Time zone / YacoBoii rmosic

HacTpoiika yacoBOro mosica mosb3oBaress. VICrosb3yeTcs 1py MoKa3se /IaThl
COoO0OIT[eHHiA B YaCOBOM ITOsICe TI0/Tb30BaTeJIsl.

Date Fromat / ®opmar gaTbl U BpeMeHU

dopmar a1t oToObpaykeHus1 1aThl U BDEMEHHU.

Daily statements / E>ke/jHeBHasi CTaTUCTHKA

Bri6op Bula e)keJHEBHOM CTaTHCTUKUA KOTOPYIO T10J/Ib30BaTe/Ib KeJlaeT ToJyuaTh.

MOH file / My3bIKa BMeCTO I'VIKOB.

[MTosb30BaTenb MoxkeT 3arpy3utb OJVIH 3ByKoBo# (haiin KOTOpBIA MOKET OBbITh
MCTI0/Ib30BaH B KaUeCTBe MYy3bIKA BMECTO I'yAKoB. JlaHHbli daiin 6yzer
oToOpa)kaThCs B CITMCKE AOCTYITHBIX Meyioni Kak 'Custom' / 'Tlosb30BaTesibCKast'

Common filters / O6mue GuILTPHI

CchbIZIKM Ha pe/lakTUPOBaHKe 001X YepPHBIX\0e/IbIX JIMCTOB KOTOpPbIe MOTYT ObITh
UCII0/Ib30BaHbl B BHYTPeHHEM HoMepe. besble cnucKu mak-dice ucnonb3yromcs 8
Kayecmee adpecHol KHuau ( mo ecmb He 3a8UCUMO OM MOo20 YCMAaHo8/AeHa AU
Hacmpolka puabmpayuu 8Xo0swux 360HK08 No beao0My CNUCKY UAU Hem, MOHCHO
3aHecmu OaHHble 8 benbili cnucok u 8 ¢patinax CDR u ygeOomaeHusix 0 HO8bIX
coobujeHusix 6ydem emecme ¢ Homepom ¢pueypuposams U MemkKda ONUCAHHAs 8 nose
'OnucaHue’ ¢puabmpa )



Backup options / Pe3epBHoe KonupoBaHue

[Tosib3BaTeIbCKHe HACTPOMKHK MOTYT OBbITH B TF000I MOMEHT BpeMeHH COXpPaHeHbI U
BOCcTaHOBJIeHbI. [1pu co3manuu backup ¢atina Mo>kKHO BEIOpaTh COXpaHSITh WU HET
media ¢aiisel ( 'media backup' / 'coxpaHaTh 3ByKoBbIe (hanbl' ). [Ipu
coxpaHeHuM meida ¢aiiioB nonb30BaTe b CKauUMBaeT tar.gz apxuB ¢ MeAua dainamu
u xml ¢aiin c HacTpoliKamu.

[Tpu 6ekane 6e3 media ¢aiiyioB mosib3oBaTenb ckaunBaeT xml ¢aiin c HacTpoKaMu.

[Tpu 6ekarne c media 1 pa3pellieHHBIMY ITPAaBaMH Ha TPYIITY 71 3aMeHbI
CUCTEMHBIX 3BYKOBBIX (DaiiioB ( mpeyCTaHOB/IEHHbIE I'0JI0COBBIE COOOIIEHUS B
3aBHCHMOCTH OT BEIOPAHHOTO MOJ/b30BaTeseM s13bIKa ) B ITOJIyUeHHOM apXuBe

OyzeT comepykaThcs Katasnor sys_media c ¢aitiom BOM-*.txt Ha OCHOBe KOTOpPOTO
BbI MOXKETEe CreHepHpPOBaTh CBOU CUCTEMHBIE COOOIIEHUS U 3arpy3UTh UX Ha CEepBep.

Hanpumep uToObI 3aMeHUTH CTaHAapTHOE coo0IeHre 00 OIMOKe HY>KHO 3aIvcaTh
daiin service-unavail.wav co cBorM COOOITIEHHEM U COXPaHUTh B AUPEKTOPHUH
sys_media.

YrtoObl yAaIUTh CBOM COOOITIEHMs Ha (haiiie 3arpy3UTe Ha CEPBEP MyCTYIO
AUpeKTopHio sys_media C BbIK/IFOUeHHOM orLyel 'merge/n006aBuTh'.

B mporjecce BocCTaHOB/IEHUS TIO/Th30BAaTe/Thb MOXKET BbIOpATh omiuio 'merge’ /
'm00aBUTH' — B 3TOM TeKYIIUe JJaHHbIe KOTOpPbIe OTCYTCTBYIOT B backup daiine He
yaanstotcs ( 00HOB/IEHHe BO3MOXKHO TOJIBKO ISl BHYTPEHHUX HOMEPOB. Sip-1ITo3bl,
SIP-tenedoHbI, MapIIPYTHI 3TY OILIMIO MMO/AePXXUBAIOT He TIOJTHOCTbI0 — TO eCTh
BCTPETHUBIIIMECS AyOvpytoljasicss nH(OpMal[ys BbI30BeT OITMOKY, TO eCTb HalpuMep
HeJIb3sl, TIPU CYI[eCTBYIOLI[EM UMEHH II/TF03a Sipnet, 3arpy3UTh C TAKUM Ke

VMEHEM... ).

C nomouwbto (pyHKYUU COXpaHeHUs1\80CCMAHOB8/AeHUs HACMPOeK NOo/Ab308amesb
Modicem 2eHepuposamb Hacmpotiku ceoeti PBX npu nomowu Hanpumep XML
pedakmopa u/au HeKOmMopo20 agmMoMamu4ecKko2o cpedcmea...

Limits / OrpanuyeHus

Criucok OFpaHI/IT—IEHI/Iﬁ I10JIb30BaTeJId. ﬂaHHLIe OrpaHrN4Ye€HUs YCTAHOBJIEHBI /11 TPYIIIILI B
KOTOPYHO BXOAUT I10/Ib30BAaT€/Ib. ITonb3oBaTenb UMeeT BO3MOXXHOCTh TOJILKO MpoCMaTpUBATb
JdaHHbI€ 3HAUEeHUSI.



Tunbl 06PAGOTUMKOB BHYTPEHHUX HOMEPOB:
CucreMbl MojA/iep)XKUBaeT C/IeAyoue TUNbI 00padoTKn IVR MeHI0/BHYTPeHHIX HOMEpOB:

* Playback / ABTOOTBETUHK

* Voicemail / 'onocosas nouta

* Follow Me / Ucxosiuii 3BOHOK

e Company directory / CriicoK COTPYJHUKOB

* Schedule / Pacriucanue

*  WEB-Request / WEB-3aripoc

* Chat-Room / Kondepenij-KomHaTta

* Fax2Email / TTpuem ¢akca

* Dtmf2Email / 3anmuce DTMF

* Voting (Polling) / 'onocoBanue (Onpoc)

* DISA/DISA

* Podcast / I[ToakacTsI

* Callback / ObpaTHBIii 3BOHOK

*  Queues / Ouepeau

* DateTime / Bpemsa\laTta

* Fax on Demand / ®akc 1o 3amnpocy

* Bulletin board system / DyieKTpoHHast JOCKa 0ObSIB/IEHUIA
e (CallBlast / ABTo-uHbOp™MaTop

* User Variable / [Tonb3oBartesnbcKasi nepeMeHHast
* WEB Variables / WEB nepemeHHbie

* Gotolf / ITepetitTu eciu

» Stored variable / XpaHumas rnepemMmeHHast

* Alarm Clock / ByaunbHuk

* Google Calendar Schedule / Google calendar — pacrnvcanue
*  RoboTEXT / RoboTEKCT

e MP3 Streaming / MP3 Beljanue

* Call Parking / ITapkoBKa BbI30BOB

Janee no mekcmy ynoMuHaHusi o '8HympeHHem Homepe' pagHO3HaUHO yNOMUHAHUIO O
'nyHkme IVR' mak Kak onucaHue 8HympeHHUx Homepog npeocmassneHo 6 sude IVR depega.



ITpumepnsiii Buj IVR aepeBa / BHyTpeHHUX HOMEpOB:

Extensions List logout

Userprefs | Journals | CDRs | All messages

START MainMenu Playback only < - - - - hangup L %]
t TimeOut handler Playback only S 3 WMo
i Invalid handler Playback only S 0 L %]
1 Support Level 1 schedule Schedule R back |
1 VoiceMail Support VoiceMail VoiceMail = s ome mE ® hangup cs@mumngdamoice.com L %]
1 level-1-FCCNN FCC-NN Office Find Me R hangup L %]
1 level-1-LB LB Office Find Me m = oam En S hangup ®|MO
1 level-2 Support Level 2 Queues - - - - hangup L %]
3 Corporate inquiry Find Me ™ @ oS w3 hangup info@immyaEamice. com ‘ m Q
4 Sales Find Me & 5w e o hangup sales@uimmpeevoice.com |
911 Emergency Call CallBlast E hangup LY %]
26m7 | = Find Me o e o e s hangup JmgEEgnail.com |
=78 TanmpseEosta Find Me I hangup Sy Tie.com L L %]
2a79 i St Find Me - s - hangup m@lj.net L %]
2080 emiifigins Find Me - - - - hangup kailssmesEeevoice.com |
2386 C=swiar Find Me R T hangup dbemiSimmRl.com L %]

v} VirtualPBX build: 1_3970 ( Wed Sep 22 06:01:42 2010 GMT )

-- (c) 2009-2010 Igor Okunev --



CTaH.qapTHble anI/IGyTbI Ans BCeX TMNOB BHYTPEHHUX HOMEPOB:

User prefs Clone View messages Stals Delete extensy
Type: | Playback only v
Number: 0
Next Extension: | repeat - Repeat current ext v
Pin code: [Zzomza | #] |
Name: |Defautt \
s Welcome !!! For record your voice
Greetlng_ message, press 2. For record -
Repeat greeting: o | (0-dontrepeat) b
Recipient notification: (iokumerresanal?3 @mm—" |
Wait Extension:
Hide extension: E
Protected with pin code: O
Direct access: ||
Global extension: &
Allow greeting rewind: @
CID filters: (\_. | ‘) | Black list - extension v|
CID action: | Say Extensions not found v |
Prompt language: | Default v
Volume control RX/TX: 0 AL |
Pitch control RX/TX: 100 |/ 200 |
_____ s | change |
@ Clone User prefs

VirtualPBX build: 1_4220_dev

"Wait Extension' / 'JKaaTbs BBoja'

0XKUZ,AaTh Ha)KaTUs1 KJIaBHLL BO BPeMsl [IPOUTPbIBAHUS
TIPYUBETCTBUS, /1 Tlepexo/ia BO BjIOXKeHHbIe IMyHKThI [VR.

'Hide extension' / 'CnpsaTaTb HoMep'

cpsataTh MyHKT IVR ( 3anpeTuTh nepexo/ Ha JaHHBIN
nyHKT 4yepe3 [VR, nocsie 3arpeTsl ocTaeTcst BO3MOXXKHOCTb
repexo/ia Ha ZIaHHBIN MyKT 110 CpefiCTBaM

'Next extension', 1uin:

Follow-Me - goto_if_call_fail
Directory - redirect_to,
Schedule - redirect_to

'Protect’ / '3amuTUTa MUH KOJ0M'

[OCTYM K faHHOMY ITyHKTY IVR BO3MOXKeH TO/IBKO 1nociie
BBoga PIN kopa ( mepBoi1 ero yacTH )



'Direct access' / 'TIpsimoii goctyn'

pa3pelnTh UCTIOIB30BaTh JaHHbIN MyHKT IVR 6e3 3amycka
TIPOMEXKYTOUYHBIX MEHIO.

Haripumep it Homepa 1*1*9 ripu BbIK/IFOUEHHOM (iare
JOCTyT OyIeT BO3MOXKEeH TOJIbKO U3 IyHKTa MeHt0 1*1 myTem
BBOZIA 9. [1pu BK/ItOUeHHOM (hriare Mob30BaTeb MOXKET
HabpaTh Haripumep cpa3sy 1*1*9 u3 rnaBHoro meHto ( Homep 0 ).

'Global extension' / 'T'100a1bHBIH HOMep'
HOMep JIOCTyTIeH U3 r00oi Touku IVR Hampumep, eCcTh Takasi CTPyKTypa
HOMepOB:
1
1*2
3

TIPU HaXOXK/I€HUH T10/Tb30BaTesIs B ITyHKTe 1, yCTaHOB/IEHHOM (hjiare
‘rnobanbHbIN HOMep /17151 HoMepa 3 T10J/Ib30BaTe/lb MOXKeT HaXkaTh 2 U 3.

€CJTM HallpuMep, eCTh Takasi CTPYKTypa HOMEepOB:
1
1*2
2

TPU HaXO’K/|€HWH T0/Tb30BaTe/isi B MyHKTe 1, ycTaHOB/IEHHOM (hjiare
‘r106asBbHBIN HOMED™ /IJ1s HoMepa 2 T0JIb30BaTeslb Ha)kaB 2 repeiieT Ha
BHYTPeHHUH HOMep '1*2'

'Recipient notification' / 'Tlosryuyarensb onoBemeHust'
Apipec 571eKTpOHHOM NoyuThl ( HanpuMep: gosha@mail.ru ) nm
Twitter akkayHT ( Haripumep: gosha:goshapassword - 151 myOUUHBIX,
gosha:goshapswd@iokunev - fi/151 TpUBaTHBIX COOOIIEHUH )
WCTIO/Ib3YeMbIH i1 yBeJJOM/IEHUS O HOBBIX COOOIIeHUsIX.
Hacnenyercs BinoxkeHHbIMU ITyHKTamu [VR.

'Pin code' / 'TIun Kop'
Kog Aoctyna. [TepBasi yacTh A1 JOCTyIIa Ha BbITIOJIHEHUe JaHHOTO
nyHkta [VR. Ecrm onipeziesieHs! 06e yacTH, TO AJist AOCTYTIA K
BeO-uHTepdelicy HY)KHO BBOJUTH CIMTHO 00e YaCTH MUH KOJa.

'Number' / 'BHyTpeHHuii Homep'

BHyTpeHHU HOMep [VR. YpoBeHb B/10)KeHHOCTH pa3fensieTcss CAMBOJIOM *'



'Next extension' / 'TlepeiiTu K'

TeperTy Ha JaHHbIM NYHKT [VR nocse ycrnemHoro BeIoHeHHs TeKYILero,
mib0 OIHO U3 3ape3epBHUPOBAHHBIX K/THOUEBBIX CJIOB:

back - IeperTH K NpeJbIAylleMy yHKTY
repeat - TIOBTOPUThH TEKYIIUM MTyHKT
hangup - TIOJIOXKUTB TPYOKY

'Name' / '"Nmsa’

TeKCTOBOe UM NnyHkTa [VR.

'Greeting' / 'TIpuBeTcTBUHE'

TEKCTOBOE ITPUBETCTBUE. HCHO]’[LByETCH B TTS.

'Repeat greeting' / 'TloBTOPUTH NPUBETCTBHE'

KonuuecTBo pa3 CKOJIbKO HY>KHO TIOBTOPUTH MPUBETCTBHE €C/IU M0J/Ib30BaTe b
HUYEro He BBeJ. Ec/v rpuBeTCTBHE AO/DKHO OBITH pourpaHo 1 pa3 ( To ecTb
0e3 MOBTOPOB ) YCTaHOBUTe JJaHHOe 3HaueHue B 0.

'Allow greeting rewind' / 'Pa3peinuTs nepemMoTKy'

paspellrTh\3alpeTUTh NIePeMOTKY IIPUBETCTBUS.
VmeeT cMBIC/I TOJIBKO TP BBIK/IFOUeHHOM 'Wait extension'.
4 - Hazapg Ha 30 cek
6 - Briepen Ha 30 cek
5 -rmay3a
®naz 3abnokuposaH ( nepemomka omkaroueHa ) 045 IVR munoa:
- Cnucok compyoOHUKO8
- I'onocosaHue.

'CID filters' / 'CID ¢uabsTpsr'

repeuveHb MCI0J/Ib3yeMbIX (PUIBTPOB HA OCHOBE HOMepa 3BOHSIILIETO.

'CID filter action' / 'JelictBue cpabarsiBanusa CID'

riepeueHb JieiicTBUl npu cpabatbiBanru CID ¢uibTpa.



'Prompt language' / 'fI3bIk coo0menuit’

SI3BIK CHCTEMHBIX TOIOCOBBIX coobmmenuii 1 TTS a1t ;aHHOTO MyHKTA
IVR. ITpu 3Hauenuu 'Tlo ymo/uaHurO' UCI0/1b3yeTCS 110/1b30BaTe/IbCKast
ryiobanbHast HaCTpOMKa.

'Volume control' / 'PeryimpoBKa rpoMKoCTH'
HacTpoiika rpoOMKOCTH BXO/SIlL[er0 U UCXOAsIIero kaHanos. Llenoe
TI0JIOKUTEJILHOE UM OTPULIAaTe/IbHOE YHCIO.

'PITCH Control' / 'PerysimpoBka TemM0pa rosioca’
Hactpotiika Tembpa rosioca BXO/SIIero ¥ MCXOsIIero KaHasioB.
Honyctumble 3Hauedns oT 0.1 ( HU3kuiA TeMOp ) 70 4 ( BBICOKH# TeMOD )

MoskeT OBITh UCITOTb30BaHO eC/IM Bbl XOTUTE N3MEHUTH '0JIOC 3BOHSIIIETO
WU CBOM ( B CyTyuyae MCXO/sIero 3BOHKa ).



Playback | ABTOOTBeTUMK

npouepbledem 3dapdaHee 3anucaHHoe COO6U.4€HU€ unu
88e0eHHblll nosb3osamesnem mekcm. Modicem ucnonb308ambcs
KAdK dHOHCO0B080€e COO6LL!€HU€ C 8B03MOJCHOCMbIO ONHCUOAHUS 88004..

[Tpu 3BOHKe Ha AaHHbIM MYyHKT [VR nosb3oBaTenb CABIIMT 3apaHee 3avCaHHOe
T'0JIOCOBO€ TIPUBETCTBHE UM CTeHepUPOBAaHHOe CUCTeMOM COO0IIeHre 13 TeKCTa
npuBeTCTBUs. EC/i BK/TIOUEHO 0XKUJjaHKe BBOJA TO MPU MPOUTPHIBAHUH COODILIeH s
T10/Ib30BaTe/Ib MOXKET BBeCTH CUMBOJIbI M IIPU COBIAaZleHUH NIepetTH K 3alaHHOMY

nyHkTy IVR.

[71 yripaB/ieHUsT OCTAaTOYHO CTaHZAPTHBIX aTPUOYTOB.



Voicemail /| TonocoBas nourta
3aMnuchbiBaeT rojiocoBoe COO6H.[EHI/IE.
[1pu 3BOHKe Ha ZjlaHHbIM MYHKT VR nonb30BaTesb CIBILINT 3apaHee 3aryicaHHoe
TOJI0COBOE TIPUBETCTBHE WM CreHepUPOBaHHOe CUCTEMOM COO0IIeHre U3 TeKCTa

NpUBeTCTBUS. EC/M HeT U TeKCTOBOTO MPUBETCTBUSI, TO CUCTEMA MPOU3HeCeT
CTaH/lapTHbIe WHCTPYKLWH JJIs 3alTMCU COOOITIeHUs.

JOTIOJTHATE/IbHBIE aTPUOYTHI:

Max message duaration: [1 | (in sec, -1 - for unlimit )
Min message duaration: [1 | (in sec, -1 - for unlimit ]l|
Send notify to: | Twitter v |

Send attachment:
Keep message on the server:

core options L change

_| |[ Create new Clone User prefs

Send notify to / OTnpaBAATH ONOBeINeHHUsI

Criocob JoCcTaBKM OTIOBEITeHYsT: He yBeJOMJIATH // email // twitter

Max message duaration / MakcuMa/ibHasi ;/IMHA COOOIeHUSA
MakcumasbHasi IJTMHa 3aIrrcbiBaeMoro coo0irienus ( B CEKyHAAX ).
He mMoykeT ObITh OOJIBbIIIE CHCTEMHOM HAaCTPOMKH JIJ1s1 JAHHOTO
T10/1b30BaTeJis / TPYIIIIbL.

Min message duaration / MuHUMAa/IbHasi ;VyTMHA COOOIEHUS

MuHUManbHast JjIMHa 3alTMCbIBa@MOro coo01eHust ( B CeKyH/ax ).
Ecmu coobirieHre MeHbIlIe YKa3aHHOM JI/TMHBI, TO OHO He COXPaHSIeTCs.



Send attachment / Bj10>KHTb C000IeHHE B MTUCHMO

OTnpaB/STh 3arcaHHOe CO0bIeHre B TTHCHME.
( Ecii BnoxkeHue He TIpeBbIIIaeT YCTaHOB/IEHHBIX JINMUTOB)

Keep message on the server / CoxpaHuTh C000LIeHHE Ha CeEpBepe
OcrtaB/isiTh COOOITIeHNEe Ha CepBepe TI0C/Ie OTIPaBKKU COOOIIeHUS.
TIPY OTK/TFOUEHWH JAHHOTO ¢iara OH MOXKeT ObITb IPUHYAUTETBHO
yCTaHOBJIEH B true Mpwu:
- BbIK/TIOUeHHOM (priare send_notify_email
- BeIK/TFOUeHHOM (pyiare send_attach
- He ycTaHoB/ieHHOM notify_email

- criocoba OTIoBeITieHHsT OTJTMYHOM OT e-mail

- TIPEBBILLIEHUN CUCTEMHOTO (/151 TPYIIIbI) TUMUT
Ha pa3Mep BJ/IOXKEHUS.



Find-Me | Ucxopawmii 3BOHOK
380HOK HA BHEWHULI HoMep.
[TopmepskvBaeT npsiMoii ( OTIpeiesisieTCsl 10 HaJIMUKMIO0 B HOMepe CUMBOJ/Ia @' )
BBI30B Sip aO0OHEHTOB ( TIPM YCTaHOBJ/IEHHOM pa3pelleHu! [Jisi TPYIITHI ),

BBI30B uUepe3 JIOKa/IbHBIA context acTeprcKa ( KOHTEKCT yCTaHaB/IMBaeTCs
JI7Is TPYTIIbI TI0/Tb30BaTe el ) U 1oJib30BaTe/IbCKe MapIIpyThl.

JIOTIOJTHUTE/IbHbIe aTPUOYTHI:

2516@10.1.5.22,
Fid-ve st Sl RS
i
Goto if call fail: | 85 - Dialout - ring all e O
BUSY=2,
GoTo if call status: MOANSWER=0
Music on hold: | AlisA v |
Ring strategy: | memoryhunt ~ |
Send notify to: | Not send ~ |
Ring timeout (sec): [10 |

Send DTMF (0-9#*w): | |

Call transfer extension: | |

Confirm calls:

Say callerid:

Screening mode: |

Start voicemail if call fail:

Record calls:

RetryDial interval (sec): o | ( 0-120, O - disable )
RetryDial loops: |17| ( -1 - for unlimit )

core options | change !

_| |I Create new Clone User prefs

Find-Me list / Cnucok HoMepoB

CrircoK BbI3bIBaeMbIX ab0OHeHTOB. JlomycKaeTcsi 3a/laHie HeCKOTbKIX
HOMEPOB pas/ieJIeHHbIX 3aMsTOu.

Goto if call fail / Eciu He A03BOHHUINCH TTEPEHTH K

repenTy Ha AaHHbIM MyHKT VR npu HeyzauHoM Bei3oBe. Ecin He
oripejie/ieHO TO BCerjia Tepexo/IuT Ha 'next_extension’



Goto if call status / [TepeiiTu ec/iu cTaTycC:

Crnu1CcoK CTaTyCOB ¥ BHyTPEHHHX HOMEPOB Ha KOTOPbIe HY)KHO MeperTH B
3aBUCUMOCTH OT CTaTyca IpU He yCrelHOM 3BOHKe. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecm Bbl coMHeBaeTech, OCTaBbTe 3TO T10Jie He3aro/IHeHHBIM U UCIO/b3YHTe
"Ec/in He {03BOHU/IHCH, IEPENTH K: /17151 JTFOOOTOo cTaTyca.

11 He ucnosb3ylime 0aHHoe nhose eciau 8 Bawem cnucke Homepos !!!
bosbwe 1 menegoHa

Music on hold / My3bika BMecTO ryaKoB
BKJTFOUMTH BBI3bIBAIOI[eMY aO0HEHTY MY3bIKY BMECTO T'YAKOB.
Ring-strategy / AnropuTm BbI30Ba

CTpaTeruvs BbI3OBa aOOHEHTOB ( eC/IM UX HeCKOJIBKO ) BO3MO>XHbIE€ 3HAUEeHUAd.

Ring All
3BOHOK Cpa3y 110 BCeM HOMepaM T0Ka He OTBETUT
000 13 HOMEpPOB
Hunt
oC/IeIoBaTe/IbHBIN TTepe6op BceX HOMEPOB
Random
3BOHHUTH B C/TyUaiiHOM TOpsI/IKe
LeastRecent
BbI3bIBAETCSI aDOHEHT HauMeHee PeJIKO BbI3bIBaeMbIii
FewestCalls
BbI3bIBAETCST aOOHEHT KOTOPBIM MeHbIIIe BCETO
obpaboTa BLI30BOB
Rrobin
1oc/IeIoBaTe/IbHBIN TTepebop C 3alToOMHUHAHUEM
LeastDuration
HaMMeHbIIIasi TIPOZ0/DKUTE/TbHOCTh OTBEUEHHBIX 3BOHKOB
Fastest
ObICTpee IPYTHX OTBeUaeT Ha 3BOHOK
Memoryhunt

3BOHUT 1 TenedoH, 3aTteM 1 u 2, 3aTem 1,2 u 3, U Tf,..



Ring-timeout / TalimayT coeguiHeHHs

TaMayT Ha yCTaHOBKY MCXOJSILEro COeJMHeHUs B CeKyH/lax.
Ecmm 0 ucrione3yeTcst CUCTeMHasi HaCTPOUKa.

Send DTMF / OrnpaButs DTMF

OTIPaBUTh JjaHHbIe LIU(PbI BbI3bIBAEMOMY aDOHEHTY MPH yCTaHOBKE
coepuHeHus. Bo3mosxHbl 3HaueHus 0-9#*w. w - 3amepkka. MoxeT
WCTI0/Ib30BaThCS /I/1s1 aBTOMAaTHUeCKOro Jo0Habopa BHYTPEHHETO
HOMepa.

Call transfer prefix / Ilpedukc Tpancdepa 3BoHKa
nipecukc TpaHcdepa. MoskeT UCIOIb30BaThCS /1S YKa3aHUs
KopHeBoro nyHkTa IVR c koToporo 06y/ieT mponu3BOAUTLCS TIOUCK 1St
TpaHcdepa. Hanpumep nipu 3aanuu transfer-pref = *9* 1 nepeBoge

3BOHKa I0JIb30BaTesieM Ha Homep 2501 Oyget 3amyireH myHKT IVR
9*2501. ITo ymomyaHuto A5t TpaHChepa HY>KHO TI0/THOe COBIIa/ieHUe.

Parking extension / BHyTpeHHUM HOMep NAapPKOBKHU

Howmep /11 mapkoBKY 3BOHKA. EC/ii He oripeziesieH TO 10 Ha)kaTUM Ha *8
T10J/1b30BaTesIsl MOIMPOCIT BBECTU 3TOT HOMEP.

Confirm calls / ITogTBepx/1eHHe 3BOHKA

TIpY YCTaHOBJ/IEHUU JAHHOTO aTprbyTa BhI3bIBAeMOMY abOHeHTy Oy/eT 3ajaH
BOIIPOC NIPUHATH\OTBEPTHYTh\[1IePEBECTH aHHbIN 3BOHOK.

Say callerID / AHOHC HOMepa 3BOHSALIEr0

TIPY YCTaHOBJ/IEHUU JAHHOTO ¢iara Bei3biBaeMoMy aboHeHTY OyzeT
TIPOM3HEeCeHO HoMep Tesle(pOHa 3BOHSLLETO.



Screening Mode / 3auuTHbIi peXxum

TIPU yCTaHOBJIEHHOM (pjiare CUCTeMa MOIMPOCUT 3BOHSILET0 TIPe/[CTaBUTCS U
MpOUrpaeT 3TO MPHUBETCTBHE TOMY KOMY 3BOHSAT B KaueCTBe aHOHca. [1pu
yCTaHOBKe /JaHHOTO (hjiara aBToMaTuuecku BKatouaeTcs ¢uiar Confirm-Call.
Enu nosib3oBaTesib He 3arpy3usi 3ByKOBOe TIPUBETCTBUE U He YCTaHOBUJI
TeKCTOBOe MPUBETCTBHE TO CHCTeMa MPOUTPbIBaeT UHCTPYKLIMIO T10 3arucu
rpe/iCTaBIeHUSI.

Start voicemail if call fail / 3anycTuTs ronocoByro noury
TIPU HEBO3MOKHOCTH BbI30Ba y/la/IleHHOTO a00OHeHTa BK/TFOUUTh 3alUCh
roJI0cOBOro coobienus ( Ipu ycTaHoBKe dara goto-if-call-fail mannbrii dnar
VWTHOPUPYETCH )

Send notify to / OTnpaBaATH ONOBeIeHNSI
Criocob filocTaBKU OTIOBeITeHHs: He yBeAoMJIATH // email // twitter

Record calls / 3anuck pa3roBopa
ABTOMaTHYeCKHU BK/IFOUMTh 3allMCh PA3roBOpa MOC/ie yCTaHOB/IEHUS
COeJIMHEeHUsI.

RetryDial interval / UHTepBa/i NOBTOPHOT0 BbI30Ba
€CJIM YCTaHOBJIEHO TO B C/lyyae He yAauHOro 3BOHKA ITbITaeMCsi J03BOHUTBHCS
elle pa3 uepe3 3TOT UHTepPBaJl BpeMeHH, T10/Ib30BaTet0 npourpeiaeTcs MOH
B 5T0 BpeMst. 10 — 120 cekyHj. 0 — 3anpetutsb RetryDial.

RetryDial loops / Ko/inuecTBo NoBTOPHBIX BHI30BOB
KOJIMUEeCTBO MOIMbITOK C/le/iaTh MOBTOPHbIN 3BOHOK.

-1 - 6eCKOHEYHO.

IIpu 3aepy3ke Ha cepsep RetryDial ¢ating ebi3bieaemomy aboHeHmy nocsne
HeyO0ayHOU nonymke 00380HA U ycmaHoseneHHoU onyuu RetryDial-interval
6yodem npouzpbledmbcs OdHHbIU dati.

npu 3aepyske Ha cepgep Announcement ¢aling 8bi3bledemMomy dOOHeHmy
b6ydem npou2pbl8ambcs OaHHbLU ¢aiin neped coeduHeHueM KaHda108.




ITocne YCTaHOBJIEHUS COE€JUHEHUA BbI3bIBa€MbI AOOHEHT MOYKeT KCII0/Ib30BaTh
KOM6I/IHaL[I/II/I KJ/IaBHIII:

*0 - mpepBaTh 3BOHOK
*1 - HAUaTh\OCTAHOBUTH 3aIIMCh pa3roBopa

*2XX - ¢oHOBast My3bIKa \ 3ByKH (TTOBTOPSIIOLLIASICS)
*3XX - (poHOBast My3bIKa \ 3BYKH, rje XX:

01 - msau

02 - 6oymuHT

03 - pa3rpy3ka MaliuHbl

04 - metyx

05 - KpuK

06 - cobaka

07 - nBepb

08 - gpenb

09 - 6apaban

10 - oprasm

11 - Tenecdon

12 - ronybu

13 - ckaHgan

14 - waru

15 - moe3n

16 - mpo6ka

17 - BUo/I0HYe b

18 - my3bIika

19 - my3biKa

20 - my3bIKa

21 - my3bIKa

22 - My3bIKa

* 4XXX - u3MeHUThb TeMODp rosioca, rae XXX
paBHo uucso ot 0.1 (010) go 4 (400)

*8 - mapKoBKa BbI30Ba
*9 - caenath TpaHcdep: HOMep HauMHAIOLUNCS Ha "*' - BHYTpPeHHUI HOMep

IVR ( Haripumep *1*1*2 ajig 1*1*2 ), iHaue BHEILIHUM HOMep
OIMMCaHHBIN MO0 B BalllUX MapIIpyTax MO0 B CUCTEMHOM MapIIpyTe.



Directory | Cnucok coTpyaHMUKOB

CNUCOK HOMepo8 KOMNAHUU, nepexodum Ha 3a0aHHbili nyHkm IVR uau

Oe/naem uUCXo0sWutl 360HOK 8 3a8UCUMOCMU OMm 88e0eHH020 UMeHu\pamuiuu
compyOHUKA.

AOIIO/IHUTE/IbHEIE anI/IGYTbI:

Directory data:

Rej eetin Al T 3 Sy
peat gr ti g o | ( 0 - don't repeat }I lexandr An 2%3 0 Q
O em Andrei Okun 2%3 Sy
Motify ail: | | rel unev 0 ]
n (N
Wait Extension: O lgor Okunev 2¥] 0

Hide extension: ] | | | |_ add |

Greeting:

Protected with pin code: O
Direct access: O

CiDfitters: (L/ M) [N CiDfilters <

CID action: ' Say Extensions not found | ~ |

Prompt language: | English (Female+TTS) v |

Use First name: (o]
Use Last name: )
Use First or Last name: &
Use TTS: O

core options | change |

‘ |I Create new Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_3237 ( Mon Jan 23 23:22:25 2010 GMT )

- (c) 2009-2010 Igor Okunev --

AnropurMm noucka:

* Use first name / Ucnosib30BaTb UMs
* Use last name / Ucniosib30BaThb (hamMuimio
e Use first or last name / Iicriosib30BaTh UMsI WIH (PaMUTHIO

Use TTS / Ucnnonb3oBare TTS

rcnonb3oBath Win HeT TTS ums IVR. Tpu otkitoueHHOM iiare moO6yKBeHHO
nipousHocutca 'User Name'

Keyboard layout / Pack/i1aaka K/J1aBUaTyphl
BI>I60p TIPUBSI3KM CUMBOJIOB K L(PpaM. Harpumep /151 pyccKoro / aHTIUHCKOro:

2—aber / abc
3—mex3 /  def
4 —wutikn / ghi
5—wmu0 / jkl
6 — mnipc / mno
7—1ybx / pqrs

8 — ummue /  tuv
9 —pb3t0Ag /| WXYZ



[Tpu BBOZIe JaHHBIX HEOOXOMMO BBECTH:
- mst ®amMuiust COTpyJHUKA

- Homep IVR Ha KOTOpBIM cieiyeT rieperTH Ui HoMmep TenedoHa Ha
KOTOPBIM C/ieflyeT TT03BOHUTh. /{151 3BOHKA HApY’Ky UCIO/b3yHTCS
Te Ke TIpaBu/Ia Habopa uTo u A8 'Mcxo0swuli 360HOK'.

BHumaHue, npu ucno/nb308aHUU UHMEPHAYUOHA/bHbIX 513bIKO8 ( Hanpumep pyccKozo )
8 Umenu / damuauu HyxHcHO ycmaHosumb coomeemcmeyrowjuli s3bik 045 TTS uau 3anucamb
'custom name' coobujeHue 0151 HympeHHUX Homepog u3 "Cnucka KoMnaHuu .

B cucreme npeaycMoTpeH uMnopT AaHHbIX U3 CSV ¢aiina.

dopmam cpalina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"
3aroJI0BOK He 00si3aTesieH.

!!! Byobme eHuMamebHbl npu umMnopme 0aHHbix uz CSV ¢patina daHHble
LOIINCBIBAFOTA K yace cywjecmsyrowjemy cnucky !l



Schedule | PacnucaHue

pacnucaHue, nepexo0 Ha Hekomopbiil nyHkm IVR & 3asucumocmu om epemeHu
U HoMepa 380HAWE20.

ﬂOHOHHHTEHbeKﬁ&TpH6YTbH

language

Schedule
Time Default v
Zone

change

Create new

Schedule time zone / YacoBoii mosic pacnucaHus

YacoBoii mosic Ajisi BpeMeHH 3a/JaHHOTO B pacIyicaHyy Tipy 3HaueHuu 'Default’
WCI0/Ib3YeTCSs1 YaCOBOM TOSIC U3 HACTPOEK MOJIb30BaTesl.

IIpu BBO/Ie JAaHHBIX HE00X0JUMO BBECTH:

Schedule data:

Priority CallerlD Time Day COf Week  Day Of Month  Manth Year Extension Mumber  Actions
B | B | [9:33-2002 | [ | | | [* I E | HON
B | | 7001759 | [ | | | [ ! | HO Y
[2 | [BL# | [ | [ | [ | [ | [* | [s8%6 | B0
5 | [ | [+ | | | [ | [* | o | add
| | Create new
- priority - IPUOPHUTET AAHHOTO 3/IeMeHTa paclMCcaHus

( oT GoJIBIIIETO K MEHBIIIEMY )

- caller_id - caller_id nmm * gnst Bcex

- time - Bpemsi B popmate HH:MM-HH:MM ( co ckonbku
1 10 CKOMIbKY paboTaeT JaHHBIA 37IeMeHT )
umm * 171 Bcex

- day-of-week - IeHb HeZlesi ( mon-sun ) Wiv * f/1s1 Bcex

- day-of-month - nenb Mecsitja (1 - 31 ) wm * aj1s Bcex



- month - Mecs1] ( jan-dec ) wnu * s Bcex
- year - roz (2000-2010 ) wiu * anis Bcex

- ext_number - MIeperTH Ha JJaHHbIM eKCTEeHILVH TIpU
Y0BJIETBOPEHMH BCEX YCIIOBUM

IIpu 3agasnuu nosist CallerID Mo)kHO UCII0/TB30BaTh C/IeAYIOIHE 0003HAUEHHSI:

BL# - OCHOBHOU UepHbIN CITHUCOK
WL# - 0cHOBHOM 0eJIbli CITMCOK

R# - perysnisipHbie BbipaxkeHUsi ( CM paszen 'PeryssipHbie BbIpaKeHUsT' )

@dopmMaT BpeMeHHbIX HHTEPBA/IOB: HA4a/I0_HMHTEePBa/Ia-KOHel|_HHTepBaJia.
dopmarsl:
* BpeM - YU:MM-UU:MM
* JeHb HeJle/ - [IeHb-/IeHb ( mon - MoHe/leNIbHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKpECeHbe )
* JeHb Mecsla - 1eHb-JeHb ( 1..31)
* MecHl - Mecsit-mecs1] (jan - sHBapb, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,... dec
- 1eKabphb )
* rop - rog-rog (Hanpumep 2009-2009)
* _ mo0oe 3HaUeHHe



WEB-Request | WEB-3anpoc

ebinosHeHue WEB 3anpocoe u nocnedyoujee umeHue pesyibmama uepes TTS,
MOJicem ucnob308ambcs 0/ YOa/1eHHO20 AOMUHUCMPUPOBAHUs 060pyO008aHuUst
UAU NOMyYeHUst KOPOMKUX OUHAMUYECKUX OAHHBIX.

AOIIO/IHUTEJ/IbHEIE anI/IGYTLI:

Request Method: | POST| v
Text URL: |http:fftrans|ate.gungle.curnftranslate_tt|
Fislcome to FCC. For send fax Press
Fost params: 10.
. . 5 wy
Goto if request fail: | 0 - Default w | B
Cluiet mode: O

Fead user params: O

Music on hold: | Disable v | D}
User Agent: [Mozilla/5.0 (X11; U; Linux i686; en-US; r
Cookie: | |
core options | change |
-| |I Create new Clone  User prefs View messages Stats

Request Methos / MeTtoj 3anipoca

Metof 3aripoca GET / POST

Text url / Aapec cTrpaHuIibl

URL pns 3anipoca. st nmoapaep»kku basic aBropu3anmu URL
J0JDKeH uMeTh BUJ, user:password@http://home.page.com

Post params/ ITapamerpsl POST

rapameTphl /151 TTOCT 3aripoca ( eciu request-method = POST )

Goto if request fail / ITepeiiTu K

TIepeuTy K JaHHOMY HOMepy B ciayuae He ycrnemHoro WEB-3amnpoca.


mailto:password@http

Quiet mode / MoyanuBbIU peXXxuM

He TIPOroBapyBaTh Moy4eHHbIN KOHTeHT. C/Iy>KUT MPOCTO /1J1s1 BbI30Ba
yZajseHHoro cepBepa. Cucrema CKakeT '3arpoC BBITIOHEH ..., U/ He
BBITIO/THEH.

Read user params / 3anpocuTb napamMeTpbl

TIpU yCTaHOBKe J@aHHOTO (hylara crcreMa 3arpoCUT 3BOHSIILIETO
T10/1b30BaTeJ/isi BBECTH [OMOJ/IHUTE/IbHbIE TTapaMeTPbl KOTOpPbIe 3aTeM
MOTYT OBbITh MCIOJTb30BaHbI MpH 3aripoce K WEB cepeepy. Hanpumep
eC/Iv oJib30BaTe/ b BBeleT '12*34*56#', To B url u post_params
MO>XHO UCM0JIb30BaTh KOHTelHephl BuJa %VAR:DTMF_INPUT0%...
%VAR:DTMF_INPUTNn%

Hampumep ecyiv 3BOHUT aboHeHT 123 u:
url="http:/1.1.1.1/t.cgi?C=%V AR:CID%&P=
%VAR:DTMF_INPUT0%&SP=%VAR:DTMF_INPUT1%'
eCJIU TI0/Th30BaTes b BBefieT 12*34, To url Oyzer umeTh BU:
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34'

s koHmeliHepog donycmumo ucnonb308aHue N0OCMpoKU,
npumepHblli popmam:

%VAR:CID:1:10% - 10 umdp HaunHas Co BTOPOU
%VAR:CID::5% - mepBbIe 5 1Udp.
%VAR:CID::-4% - Homep 06e3 rocsieHUX 4 1UdP.
User Agent
“TIPUTBOPUTBLCS JAHHBIM OpOy3epoMm.
Cookie

repeiaTh 3anvcaHHble cookie.
[1pu otktoueHHOM 'Quiet mode' cucTeMa MOHUMaeT CeAYHOIUI
Content-type:

text/plain, text/html — Bo3M0>XHO MCT0/Ib30BaTh JJIsl TeHepaLiy rojioca
yepe3 TTS.

audio/x-wav — npourpsIBaeT NOMyYeHHbIN (aiin

audio/mpeg — npourpeIBaeT NOIyUYEHHbIN (aii.



Chat-Room | KoHhepeHL-KomHaTa

KoHgepeny komHama, 360HOK udem Ha onpeoe/neHHbIl 051 2pynnbl KOHMeKcm,
Ha Homep=id nynkma IVR supmyanbHo20 PBX acmepucka 8 Komopom

HY}#CHO Hacmpoumb Oua/ NaaH 045 KoHgpepeHyuu. To ecmb 5MoO CUAbHO
ynpouwjenHas ¢oopma Follow-Me, mexaHuzm nocmpoeHusi KOH(pepeHyuu
Hacmpaugaemcsi pykamu 6 niave Habopa. ( ¢ nomowbto app_[ck]Jonference,
MeetMe, unu 8oobuje 360HOK HA 8HEWHULl KOH(epeHYUOHHbIU HoMep... )



Fax2Email | Mpuem cpakca

npuemka ¢gakcumaabHoz2o coobwjeHusi. Ipuemka ¢pakca u coxpaHeHue
Ha cepsepe 8 popmame tiff.

AOIIO/IHUTEJ/IbHEIE anI/IGYTLI:

Fax Header:

Send notify to: |Emaill |
Send attachment:

Keep message on the server:

core options E change ;

_| |I Create new Clone User prefs

Keep message on the server / CoxpaHuTh Co0001eHIe Ha cepBepe
OcrtaB/isiTh COOOITIEHNE Ha CepBepe TI0C/Ie OTIPaBKU COOOIIEeHUS.
TIPU OTKJTFOUEHUH JJaHHOTO (hjlara OH MOYKeT OBITh IPUHYIUTE/IEHO
yCTaHOBJIEH B true Mpwu:
- BoIK/TF0ueHHOM (psiare send_notify_email
- BbIK/TFOUeHHOM (pyiare send_attach
- He ycTaHoB/ieHHOM notify_email

- criocobe AO0CTdBKH OTJIMYHOM OT email

- TIPeBbILIEHUH CUCTEMHOTO (Z/151 TPYTIIbI) TUMUAT
Ha pasMep aTTauMeHTa.

Send notify to / OTnpaB/aATH ONOBeIeHUsI

Criocob ocTaBKU OTIOBEITeHYs: He yBeJOMJIATH // email // twitter



Send attachment / B/10>xutTh co00I1jeHHe B MTHCHMO

OTnpaB/sTh 3aMyMcaHHOe COO0IIeHHe B ITHCHME.

( Ecmu Bno)keHuWe He TIpeBBIIIAeT YCTaHOBIEHHBIX JIMMHATOR)
Fax Header / 3arosioBok ¢akca

'[llanka' hakca BbIBOAMMAs Ha KaXK/I0l CTpaHuLie TIo/lydaeMoro ¢akca.



Dtmf2Email /| 3anucb DTMF

3anucb DTMF u coxpaHeHue Ha cepgepe 8 MeKCmog8oM 8uoe.

JIOTIOJTHUTE/IbHBIE aTPUOYTHI:

Input pattern: [ip adar (127*0%07*1) W |
Max digits: [-1 | { -1 for unlimit )
Variable name: [varo |
YES_ND, VARL, VAR2, DB-999+4

Other vars: %3
Send notify to: | Email v
Send attachment:
Keep message on the server:
Format input var:

core options |  change

_| |[ Create new Clone User prefs

Input pattern / IITa6/10HBI
[IpuMeHHTE OIVH U3 TIPelyCTaHOB/IeHHBIX I1a0JIOHOB /171 BBO/IA, TAKMX KaK:
- Bpewmsa: 22:53 => 22*53
* Jara: 21/11/1978 =>21*11*1978
« Jara/Bpems: 21/11/1978 22:43 => 21*11*1978%22*43
* Howmep Tesnedona: 17124321702 => 17124321702
* Jloruueckoe [IA (1) v HET (0)
* Jlenbru 123*45 =>123.45

* Homep m1acTUKOBOM KapThI:
e Mastercard

* Visa

* enRoute

* Discover

* Diners Club
e Amex

- JCB



Max digits / MakcumasibHOe Ko/1nuecTBo 1jugp

MaKCHUMaJ/IbHO KOJTMYeCTBO CUMBOJIOB KOTOPBIE MOXKeT BBeCTH
T10JIb30BaTeJ/Ib, IPU -1 — BBO/, IIpeKpaljaeTcs rnocjie Hakatus #

Send notify to / OTripaB/IATH ONOBeELeHUS

Crioco6 10CcTaBKY OTOBeIleHHs: He YBeJoM/IATh // email // twitter

Send attachment / B/10>XHTh C000IIeHHe B MHCHMO

OTnpaBsTh 3arcaHHOe CoobleHe B TTUCHMe.
( Ecmu Bno>keHue He TpeBbIlLIaeT YCTaHOBIEHHBIX JIMMUTOB)

Keep message on the server / CoxpaHuTh C0001IeHNe HA cepBepe

OcTaB/sTh cO00IIIeHHe Ha CepBepe I0C/ie OTITPABKKU COOOIIeHHSI.
TIPY OTK/TFOUEHHWH JJAHHOTO (hjlara OH MOXKET ObITh IPUHYTUTETLHO
yCTaHOBJIEH B true IMpwu:

- BbIK/TIOUeHHOM (psiare send_notify_email

- BbIK/TIFOUeHHOM (psiare send_attach

- He ycTaHoBJIeHHOM notify_email

- crioco6e OTIoBeIeHHs OTJIMUHOM OT email

- TIPEBBIIIIEHUH CUCTEMHOTO (7151 TPYTIIThI) TUMUT

Ha pa3Mep BJIO’KeHWUSI.

Variable name / Umsa nepemeHnHoM

Mst ceCCHOHHOM IepeMeHHOM B KOTOPYIO Oy/1eT coXpaHeH TO/TyYeHHbIN
pe3ysibTaT. EC/u He mytaHupyeTe MCo0/Ib30BaTh TOBTOPHO BBe/IeHHbIE JJaHHbIe
TO MO>XHO He OIpeJiesisiTh.

Other vars / /lono/IHUTe/IbHbIE IepeMeHHbIe

lmeHa riepeMeHHBIX KOTOpbIe ObL/TM paHee yCTaHOBJIEHBI ( SILLUK THIIA
‘Tlonb3oBaTenbCKasi TlepeMeHHast ) ¥ KOTOpble He0OXO0MMO BK/TFOUHTD B
otueT. MO)KeT HUCIoJIb30BaThCs [IjIsi MHOTOYPOBHET0 orpoca. B monyueHHOM
pe3y/bTaTe AaHHbIe OyyT NpeJCTaB/ieHbl TOCTPOYHO:
ITepemenHass=3Ha4eHue.

Format input var / @opMaTupoBaTh repeMeHHYI0
[laHHBINM MapaMeTp akTyaseH TOJBKO TPY UCITI0/Ib30BaHUH 111a0/I0HOB.

3aMmeHsieT pa3fe/UTeNb Ha MPYUBbIYHbIE Ue/I0BeUeCKOMY I/1a3y CUMBOJIBL.
Haripumep BBesieHHbil [P agpec 127*0*0*1 Ha 127.0.0.1



Voting (Polling) /| TonocosaHue (Onpoc)

cucmema onpoca/z2onocoeanusi. 3adaem noab3oeamesto gonpoc ( greeting
¢atin ) u npednazaem egecmu 0OUH U3 8APUAHMOB omgemd.

AOIIO/ITHUTEJ/IbHbIE anI/I6YTbI§

VirtuslPE Extension# 12 logout

View extension -

Type: Vating ~ System files:

humber: |12 | 0Baap... | [Name [+ |[ uplaad

Mext Extension: hangup - Exit fram PEX -

Mame: [testwoting | Voting results ( started 31/08/2009 19:31:22 ):

Hella, how are you 117
1 - ok,
2 - badly

22 - unknown

Greeting:

“Wariant Court Percent
Motify email; | | 1 1 100.000 %
2 0.000 %
22 0.000 %
(%] 100 %

Wait Extension:

==

Allow digits: | 12,22 { comma separated )
all options change

| | Create new

Allow digits / BapuaHTbI 0TBeTOB

11(dpbI KOTOPbIE I0MYCKaeTCsl BBECTU.  pa3/ie/ieHHbIe
3anaToi ( Haripumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )

Uniq CIDs / IIpoBepATh YHUKa/IbHOCTh

[Tpu BK/TIOUeHUM JAHHOTO iara OyeT MMPOr3BOAUTCS TTPOBEPKH
YHMKaTbHOCTH TO/I0COBAHMSI Ha OCHOBe HOMepa 3BOHSIIET0 U
"VIMeHU T0JIOCOBAHMS.

OO01uii pe3ysbTaT oTroOpaxkaeTcst uepe3 WEB. Bosee feTanbHYI0 CTaTUCTHKY
MO>XHO TOJTYUUTh B CTaTUCTUKe BHYTpeHHero HoMepa unu B Google Analytics
TIPU ero UCT0Ib30BaHUH.



DISA ( Direct Inward System Access)

OcywecmeneHue ucxoosujux 36oHkos ¢ PBX. Om Follow-Me omauuaemcs

mem, HomMep yOd1eHHOU CMOPOHbI 3anpawiugaemcs Kaxcobili pa3. Pekomenoyemcs

danHbill mun IVR 3awjuwjamb nuH-kooom. Konmekcm ebinonHenus DISA u

Follow-Me mo2ym pazauuambcsi.

[oronHuTe/IbHbIe aTPUOYTHI:

Volume control RX/TX: 0 | 1|0 |
Pitch control RX/TX: 100 |/ [100 |
Music on hold: Disable

Phone pattern:

core options

| | Create new

Music on hold / My3bika BMecTo IryaKoB

change

VirualPBX build: 1_4197 dev ( Fri Nov 26

--(c) 2009-2010 Igor Okun

BK/IOUMTh BhI3bIBaIOIIEMY aOOHEHTY My3bIKY BMECTO T'YKOB.

Phone Pattern / I11a6/10H HOMepa

3azaeT 111ab/10H HOMepa KOTOPBI MOXKeT BBECTH T10/1b30BaTe/b. Harpumep eci Ber
XOTHUTE pa3peLInTh BBOJUTH TOJBKO 4-X 3HauHble HOMepa HauWHaIoIIHecs: Ha 2
MoykHO HarmcaTth Tak: 2\d\d\d. st 6o1ee mospobHOY MHGOpPMALIMK CMOTpPHUTE

pa3zen 11labyoHbI"



Podcast | MoakacTbl

IMo3gonsem npocaywugamb hookacmbl uepe3 menegoH. Cucmema agmomamuuecKu
ckavyugaem Hosble NOOKACMbl NO CCbLIKe 86e0eHHOU N0/Ab308amenem.

[oroHuTe/TbHbIe aTPUOYTHI:

Name: [Podeast |
Hi. test pedensting

Greeting:

Motify email: [ |

Wait Extension:  []

Podcasturl (rss); |http:twwnpr.orgirssipadeast.php ?id=5|

more options change

Podcast url / URL nojgkacrTosB

CChI/IKa Ha 1SS (paiis MoJKacToB

Exists podcasts:

Create ti me
28 May 2009 10:22:20
27 May 2002 13:38:18
26 May 2009 11:10:58
22 May 2009 D9:45:26
20 May 2009 10:02:15
19 May 2009 11:22:30
18 May 2009 11:02:01
14 May 2009 11:556:31
12 Mav 2009 12:21:07

Ubzop... Name -

Download ti me
20 May 2009 13:01:04
20 May 2009 13.01:.07
26 May 2009 11:01:04
22 May 2009 09:01:.09
20 May 2009 10:01:10
19 May 2009 11:01:00
18 May 2009 11:01:11
14 May 2009 11:01:11
14 Mav 2009 04:48.50

Play podcast announcement / CKa3arthb aTy HoAKacTa

upload

File size
1.73 M
1.76 M
1.40 M
1.74 M
1.72 M
1.76 M
168 M
1.44 M
188 M

Duaration
00:03:45
00:03:50
00:03:15
00:03:43
00:03:44
00:03:50
00:03:40
00:03:00
00:03:40

Hepe,q IMMPpOUTrpbIBAHUEM I10[JKACTa CKA3dTh [AdTy U BpeM4A KOI'/la OH OB

TIOJTyY€eH.



Callback | O6paTHblii 3BOHOK

Coeepwaem O6pamelﬁ 6b1308 KaueHma. C 803MOHCHOCMbIO OM/I0HCEHHO20 8bI306d.

[oroHuTe/TbHbIe aTPUOYTHI:

Frompt language: Default ~
CallBack number: liokune@10.1.5.22 | { null == callerid )
Goto exten: 1-Alisa ~

Allow callback delay: &

Allow the selection of ext.

change

| | Create new

CallBack number / Callback Homep
HOMep Ha KOTOPLIN C/iefiyeT repe3BaHUBaTh, eC/Id HOMep He
orpeiesieH TO CHCTeMa Tiepe3BaHrBaeT Ha HOMep C KOTOPOIo
TipuiLie/T 3BOHOK.

GoTo exten / Hauathb C

BHyTpeHHUIT HOMep Ha KOTOpbIi OyeT nepeOpoliieH 3BOHOK TocJie
CallBack coepgunenus. [1s1 JaHHOTO HOMepa HY>KHO YCTaHOBUTH (hjiar
'TIpsimou goctyrr'.

Allow callback delay / icrio/ib30BaTh 0T/I0)KeHHbIN BbI30B

ITpu ycTaHOBKe JaHHOrO (hjiara cucremMa Mo3BoJisieT COBEepIIaTh
ot1/io>keHHbIM callback Bei3oB. To ecTh 3BOHSIIIEro aboHeHTa
TOMPOCAT 3a/jaTh BpeMs uepe3 KOTOpoe CJieyeT epe3BOHUTh
[Honyctumele (hopMaTel BBOZA:

— XX*YY — yepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

— yyyy*mm*dd*HH*MM — TouHas aara.

— mm*dd*HH*MM — TouHasi fiaTa, TeKyLIUii ro.

Allow the selection of ext / [luHamMuueckuii HoMep
PaspelnTh 3BOHSILLEMY I10/Ib30BaTe/IIO 33/jaTh BHYTPEHHUI HOMep Ha

KOTOPbIN [IO/’KHA MepelTy ChCTeMa Mocjie TOro Kak J03BOHU/IACh 0
Hero.



Queues | Ouepeau

Ouepedu pacnpeoeneHusl 360HK08

HormomHuTe/IbHbIe aTPUOYTHI:

Name: | |

Agent statistics ( started 27/09/2010 18:54:04 ):

o ‘ I e R

p—n 2510@10.1.5.22 o 0
Repeat gresting: [o ] (0-dontrepear) iokunev@10.1.5.122 0 0
Recipient notification [ | 01179519151190 o ]
Wait Extension: o 2 g
Hide extension: I
Protected with pin code: -
Direct access:
Global extension:
ciD fiters: (117 M) No CID filters ~
CID action: Say Extensions not found
Prompt language: Default N,
Volume control RX/TX: \0_| B \E|

2510010.1.5.22, ickunev@l0.1.5.122,

Agents list: 01179519151130

Music on hold AlisA ~

Ring strategy: hunt .

Ring timeout (sec): |20 |
Queue timeout (sec) 240 |
Queue announce frequency (sec): 21 |
Announce Queue holdtime:

Record calls:

Clean queue: [

Goto if queues fail: B

Call transfer prefix: [

Parking extension: [

|
|
CID Name preffix |test queue |
|
|

CID Number preffix [123
CRMs [Web URL < : [hittp//www.google.com/searchiris=en&g b
core options | change

Agents list / Cniicok areHToB

Criicok areHTOB 00C/Ty>KMBAKOIUX ouepeab. Yepe3s 3arsTyro.

Music on hold / My3bika BMecTo ryaKoB

M cnonb30BaTh My3bIKy BMECTO T'YZKOB.

Ring timeout / TaliMayT BbI30Ba areHTa

BpeMmsi BbI30Ba OZJHOT'O areHTa U3 ouepeiu

Queue timeout / Bpemsi 0)xu/JaHus B ouepeu

00:00:00
00:00:00
00:00:00
00:00:00

00:00:00
00:00:00
00:00:00
00:00:00

cooo

MakcumasbHOe BpeMs HaXOXXeHHs 3BOHKd B oUuepeu. ITo ncreuenuu

JaHHOI'O BpeM€eHH 3BOHOK CUMTAeTCA HeCOCTOABIIMMCH.



Queue max waiting calls / Makc K0/1-B0 XAYyLIUX 3BOHKOB

Llesoe umcsio Gosibie Hysisl. 3HaUeHHe PABHOE HYJTIO 03HAa4YaeT He UCTO/Ib30BaTh
JAaHHYTO TIpoBepKYy. [1py TipeBbIlLIeHUH JAHHOTO TMMUTA 3BOHSIIIEr0 CPa3y
OTIIPaB/ISIFOT Ha HOMep Ec/v He [J03BOHU/IUCH, TEPEUTH K WU eC/id He
oTipejie/ieHO OTBeTSIT dDOHEHT He OTBeYaerT.

Announce Queue holdtime / CKa3aTh nosio)keHue B ouepeju

[enatb aHOHC MOJI0)KEHUs1 B ouepe/ivi ¥ TIPUMEPHOr0 BpeMeHU OTBeTa
Ha 3BOHOK.

Goto if call fail / Ec/iu He 703BOHH/INCH TIEPeHTH K

repenTy Ha ZiaHHbIM MyHKT VR npu HeyzauHoM Bbi3oBe. Ecin He
orpejie/ieHO TO BCerjia Tepexo/JuT Ha 'mext_extension’

Ring-strategy / AIropuTMm BbI30Ba

CTpaTerus BbI30Ba aDOHEHTOB ( eC/TM X HeCKOTBKO ) BO3MOXKHbIE 3HAUeHUSI:

Ring All
3BOHOK Cpa3y 110 BCeM HOMepaM IT0Ka He OTBETUT
000 U3 HOMEPOB
Hunt
1oC/IeIoBaTe/IbHBIN TTepe6op Bcex HOMePOB
Random
3BOHHUTH B C/TyYalHOM TTOPSIIKe
LeastRecent
BBbI3bIBAETCSI aOOHEHT HaMeHee PeZIKO BbI3bIBaeMbIi
FewestCalls
BbI3bIBAETCSI aOOHEHT KOTOPbIM MEHbIIIE BCETO
obpaboTast BEI30BOB
Rrobin
TI0C/Ie/IoBaTe/IbHBIM 1epedop C 3alTIOMUHAHUEM
LeastDuration
HavMeHbIIIasi IPOZI0/DKUTE/TbHOCTh OTBEUEHHBIX 3BOHKOB
Fastest
ObICTpee IPYTMX OTBeYaeT Ha 3BOHOK
Memoryhunt

3BOHUT 1 TenedoH, 3ateM 1 u 2, 3aTem 1,2 u 3, U T,..



Parking extension / BHyTpeHHMi1 HOMep NaPKOBKH

Howmep a/151 mapkoBKU 3BOHKA. EC/i He oripeziesieH TO 10 Ha)KaTuy Ha *8
T10/1b30BaTeJsIsl IOINPOCAT BBECTH ITOT HOMeP.

Call transfer prefix / IIpedukc TpaHcdepa 3BoHKaA

nipeukc TpaHcdepa. MoskeT UCI0/1b30BaThCS J/1s1 yKa3aHusI
KopHeBoro nyHKTa IVR ¢ koToporo O6y/ieT ponu3BOAUTLCS TIOUCK JJ1st
TpaHcdepa. Haripumep nipu 3asanuu transfer-pref = *9* 1 nmepeBoje
3BOHKa I0JIb30BaTesieM Ha Homep 2501 Oyget 3amyireH myHKT IVR
9*2501. [To ymonuaHuto A1 TpaHcdepa Hy»KHO T0JIHOe COBIa/leHre

Clean queue / UucTuTh ouepe/b

VI cKmouaTh U3 TIOBTOPHBIX MOIBITOK I03BOHA areHTOB CO CTaTyCOM
ormmunbiM 0T BUSY. To ectb eciii areHT He OepeT TpyOKy To OH Oyzet
WCKJ/IFOYeH U3 odepeu ( /i1 TeKyllero 3BOHKa )

WEB Url

Url KoTopblii epefjaeTcs B 3aro/ioBKax 3BOHKA, MOKET UCI0JIb30BaThCS [iIs
cBa3u ¢ CRM, BO3MO’KHO MCITO/Tb30BaTh C/IeYIOIIHe 111a0/I0HbI:
%VAR:WT% - Bpemsi o>kyjilaHusi B ouepeu ( CeKyHZbI )
%V AR:CID% - HOmMep 3BOHSLLero
%VAR:QID% - ID ouepeau

/s koumetiHepog 0onycCmumo Ucno/b308aHue N0OCMpOoKuU,
npumepHblli popmam:

%VAR:CID:1:10% - 10 uudp HaunHas Co BTOPOM
% VAR:CID::5% - mepBbIe 5 1Udp.
%VAR:CID::-4% - Homep 6e3 rocsieiHuX 4 1udp.

B crcTeMe UMeIOTCSl HEKOTOPBIe TTPeyCTaHOB/IEHHBIE 11a0TI0HBI /IS CBSI3U C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

CID Name Preffix / IIpe¢ukc umeHH 3BOHSIIIET0

MOo>KHO UCITI0/Ib30BaTh KaKOU-TO MpedHKC AJis 3BOHKA B 3Ty rpynmy. Hanpumep,
ecsm 3To rpynmna "Sales:", To, yCTAHOBUB TakKo# npeUKC J/1s1 9TON IPYIIIIbI, eC/n
3BOHUT 123456789, To MBI YBUAUM Ha JuUCILIee

Sales: 123456789 <123456789>

CID Name Preffix / Ilpe¢uxc uMmeHH 3BOHAIIET0

Mo>KHO MCIT0/1b30BaTh KaKOW-TO MpeUKC /1J1s1 3BOHKA B 3Ty rpymiy. Hampumep,
et ycraHoBuB nipedukc 911, ecsiu 3BoHUT 123456789, TO MBI
YBUJUM Ha aucriee <911123456789>



npu 3az2py3ke Ha cepgep Announcement ¢haliid 8bi3bl8AeMoMy dOOHEHMYy
b6yOdem npouepbleambcs OaHHbLU ¢atin neped coeduHeHueM KaHa108.

[Tocsie ycTaHOB/IEHUsI COeJUHEHMsI BbI3bIBAeMbIM aOOHEHT MOXKeT HCI0/Ib30BaTh
KOMOMWHAITUK K/TaBHIII:

*(0 - ipepBaTh 3BOHOK
*1] - HauaTh\OCTAHOBUTH 3aMMCh pa3roBopa

*2XX - hoHOBast My3bIKa \ 3BYKH (TTIOBTOPSIFOIIASICSI)
*3XX - ¢poHOBast My3bIKa \ 3ByKH, rae XX:

01 - mMsau

02 - 6oy IUHT

03 - pasrpy3ka MallUHbI

04 - netyx

05 - Kpuk

06 - cobaka

07 - nBepb

08 - gpenb

09 - 6apabax

10 - oprasm

11 - Tenedon

12 - rony6u

13 - ckangan

14 - waru

15 - roe3y,

16 - mpo6ka

17 - BUOnOHYe/b

18 - My3bIka

19 - my3bika

20 - Mmy3bIKa

21 - my3bIKa

22 - Mmy3bIKa

* 4X XX - u3MeHUTh TeMOp rosoca, rae XXX
paBHo uncsio ot 0.1 (010) go 4 (400)

*8 - mapkoBKa BbI30Ba
*9 - cgenath TpaHC(ep: HOMEp HAUMHAKOLMMCS Ha *' - BHYTPEeHHUU HOMep

IVR ( Haripumep *1*1*2 nig 1*1*2 ), iHaue BHELLIHUU HOMep
OTMCaHHBIN MO0 B BalllUX MapIIpyTax MO0 B CUCTEMHOM MapIIpyTe.



DateTime /| Bpemsa\Aarta

Cepeuc MOYHO20 8pemeHU 8 6bl6paHHOM nosibzoedamesnem Hacosom nosce.

[oroHuTe/IbHbIe aTPUOYTHI:

CID action: Say Extensions not found
Prompt language: Default w
Time fone Europe/Moscow -
Say dateftime:
Saytime: )
Say date:
change
| | Create new
Time Zone

YacoBotii nosic.
Say XXXX

YTO IPOroBapyBaTh: JaTy\BpeMs / BpeMs / 1aTy



Fax on Demand /| ®akc no 3anpocy

Omnpae/nsiem no36oHuUBWeEMY NoO/b308aMeNI0 3apaHee 3a2pyHceHHblll haxc
(pexnamubiil 6yknem, Kpamkasi Gpowropa 0 KOMNaHuu u mak oasnee...)

[oronHuTe/IbHbIe aTPUOYTHI:

Vit P8 Extension# 890 logout
B

View extension ~
Type: Fax on Demand ~ System files:
Number: |890 | Eae o Dermand. ,; o
Mext Extension: back - GoTo previous ext ~ otsor | [Name S\ Moiead

MName: [ |

Greeting:

Motify email: [ |

Wait Extension: O

Fax Header: ‘ ‘

all options change

| | Create new

Fax Header / 3arosioBok ¢akca

'MMlanka' hakca BbIBOAMMAs Ha KaXK/I0M CTpaHuLe OTIIpaB/sieMoro gakca.

st paboTbl He0OX0AMMO 3arpy3uTh Ha cait fax-aiin B popmare 'tif'.



CallBlast | ABTO-uHcpopmatop.

Jenaem 06360H no paHee n0020MOBAEHHOMY CNUCKY abOHEeHMO8.

HormomHuTe/IbHbIe aTPUOYTHI:

Greeting

Repeat greeting

Notify emai

Wiait Extension:

Hide extension:
Protected with pin code
Direct access:

CID fiters: ( 1/ M)
CID action:

Prompt language:

Volume control RX/TX:

Activate CallBlast
Monitoring for greeting:
Start CallBlast at

Stop CallBlast at:

Ring timeout (sec)
RetryDial interval (minute)
Retry call attempts:
Concurent calls

Time Zone
core options

CallBlast data (0..5) :

L

0 (0- don't repeat)

O
B
a
| Mo QD filters v |

| Say Extensians not found ~ |

| Default v |
0 1o

0
@ yyyyimmidd hh:mm
01012200216 | wyyyimmidd hh:mm
(m, 120)

-

Eﬂo- unlimit )

| Europe/Moscow ~]

| change |

CallBlast statistics:

Wit redial
Wait
Expired
All records

CallBlast Schedule:

iive calls: 0

[Py | Tme | DayOtweek | DayOtMonn | Momh | Yew | Ao |
= ; =

9:00-23:59

E J E 1 F ]

&

Anton Gocha
Igor Okunev
liya Retow
Irina razumova
Maks Sorokin

Olga Stepanova

127 g0

iokunev@10.1.111.6:5060

16425900
1274 20

96X Slensips org
123

busy
BALANCE=-124.4Brub success ( human )
BALANCE=33.8eur busy
busy
BALANCE=11.58usd congestion
busy

— e

View messages Stats

Activate CallBlast / BK/i1ouuTh aBTOUH()OpMaTOP

pa3pelnTb CUCTeMe HauaTh 003BOH CITMCKAa aOOHEHTOB.

Start CallBlast at / HauaTh 3BOHUTEL B

BpeMsi B TIOCJ/Ie KOTOPOT0 He0OX0JMMO HayaTh 0O3BOH.
B dopwmare: rrrr/mm/as ua/mm

Stop CallBlast at / 3aKoOHYHUTh 3BOHUTH B

Monitoring for greeting / CiejuTh 3a NpMBeTCTBHEM

B oR R R R R

Delete extension

BpeMsi B TIOCJ/Ie KOTOPOT0 He0OX0JMMO OCTaHOBUTH 003BOH.
B dopwmare: rrrr/mm/an ua/mm

27/07/2010 00:20:13
27/07/2010 00:20:19
27/07/2010 00:20.06
27/07/2010 00:20:07
27/07/2010 00:20:15
27/07/2010 00:20.04

000000

>

[(2dd |

| O630p... | [ Append data from Csv |

ITpu ycraHOBKe JlaHHOTO (h/iara cucTemMa HauHeT aBTOOO3BOH I10C/Ie
V3MeHeHUsl IPUBETCTBUS UTHOpUpys napaMetp 'Start Callblast at'

Extensions list



TimeZone / YacoBoii nosic

YacoBOM T0sIC BpeMeHH [jisi 003BOHa.
Ring timeout / Bpems BbI30Ba

BpeMsi BbI30Ba aOOHEHTa
Call attempts / [TonibITOK BBI30OBa

KOJ/JIM4YECTBO IIOMBITOK IMOBTOPHOI'O BEI30OBA a6OHEHTa, €CJIU 110 KaKUM JI00
MMPpUYHUHAM abOOHEeHT He HAOCTYIIEH.

Retry Dial interval / IHTepBa MexX/Jy IOBTOPHBIMH BbI30BaMH
WHTepBaj MeXXy MOBTOPHLIMU BbI30BaMU

Concurent calls / OagHOBpeMeHHbIX 3BOHKOB
KonuuecTBO o/fHOBpeMeHHbIX BbI30BOB. Harpumep eciu nocsie CallBlast'a
3BOHOK OTTIPaB/ISIETCs OTePATOPY U y Bac BCero 2 orepaTopa, TO AaHHOe
3HaveHue JIOTUYHO YCTaHOBUTH B 2.

Cricok abOHEeHTOB COCTOMT U3 MMeHU aboHeHTa U HOMepa TesiedoHa. B mporiecce

o6paboTtku B KonoHKax 'Craryc' 1 'Bpemst 06paboTku' 6yzet oTrobpaykeH ctatyc 06paboTKu

Y BpeMs U3MeHeHHs cTaTyca. 'TIombITKa' — CKOJIBKO TTOTIBITOK 3BOHKA Y>Ke COBEpIIIeHO.
CraTyc MOXeT ObITh:

* success
» failed
* busy

* ring timeout
* hang up
* congestion
* in process
* expired
BMecTe co cTaTycom “success” MOXKeT TakxKe 0TOOpaXkaThbCsl pe3y/ibTaT IIPOBEPKU

oTBeTHBIIero aboHeHTa 'human' — uesoBek, 'machine' — maiiHa. DKcriepeMeHTaIbHasT
BO3MOXXHOCTb.



B kosioHKe HOMep Tesie)oHa MOKET OBITH HECKOJIBKO HOMEPOB pa3/ie/ieHHbIX
3aMSTHIMU, B 3TOM CJTyuae cucteMa Oy/ieT MbITaThCs TIOC/IeZj0BaTe/TbHO 103BOHUTHCS TI0
nroboMy HOMepY B TOpsiZiKe TiepeurcieHrs. MakcuMaibHOe KOJTMUeCTBO HOMEPOB 33/1aeTCst
agMuHUCTpaTopoM. I1o ymonuanuro 3.

Takyke BO3MOXXHO 3a/jaTh HECKOJIBKO ( pa3/ie/IEHHBIX ; ) MOIb30BaTEIbCKUX
repeMeHHbIX KOTOPble MOTYT UCII0/Ib30BaThCsl COBMECTHO C mepeuTH K . Harnpumep
TIPOTOBOPUTH MepcoHanbHbIM OamaHc B RoboTEXT wiu ucrnonb3oBaTh AaHHYIO
niepeMeHHY0 B GotolF.

I[py HaMUUK COOTBETCTBYIOIIUX TPAB [ijist TPYIIIBI ( aTpUOyT
ADVANCED_CALLBLAST ) MO>XHO MCM0/Ib30BaTh HACTPOUKY 'MeperTH K' /s JJ1s1
nepexo/a K cieayroileMy nyHkTy [VR. Eciu gaHHbiii ¢iar oTCyTCTBYeT TO CUCTeMa
TIPOUTPBIBAET 3arpy’KeHHOe Coo0IIeHNe U BelllaeT TPYOKy.

Ilnst paboThl aBTOMH(OPMATOPa MOXKHO CO3/]aTh PacICaHre B KOTOPOM MOAPOOHO
3aJjaTh HalIpUMep JIeHb HeJle/Id U BpeMsi KOr/ja YZI00HO 3BOHUTh. HampyuMep B ToHee/IbHUK
3BOHUTH C 10:00 zo 20:00 HO A/ moHeJebHUKA 1 STHBapsi cje/laTh UCK/IF0UeHNEe U 3BOHUTh
¢ 15:00 :). ®opmar pacrnvcaHye WAeHTUYEH PaClMCaHUIO [/ BHYTPEHHer0 HoMepa C TUIIOM
“Schedule/Pacnicanue’

Ecau ebl 06HOBUAU Kakue 1ubo 0aHHble 8 npoyecce pabombl asmo-uHgopmamopa u
uHpopmamop ydice cOenan 360HOK HA U3MeHeHHbIll 8aMu Homep menehoHa,mo cucmema
6ydem noemopHo obpabambleamb UsMeHeHHble OdHHbIe....

dopmam daHHbix 3Kkchopmupyembix 8 Excel — csv ¢haiin ¢ pazdeaumenem ')’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060","BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompeH umnopm 0aHHbix uz CSV ¢atina. @opmam ¢atina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060","BALANCE=-124.48rub"

3aro/I0BOK He 00s3aTe/IeH.

!!! Byobme gHuMamesbHbl npu umnopme OaHHbix uz CSV cpatina daHHble
JOIINCBIBAKOTA k yace cywecmsytoujemy cnucky !!!


mailto:iokunev@10.1.111.7

Bulletin board system | 3nekTpoHHas fOCKa 0ObABIEHUN

ITo3goasiem ocmasumsb 20410c08ble CO0bUjeHUst 07151 NybAUUHO20 NPOCAYUWUBAHUSI.
Mooicem ucnonb3o8ambcs 015 opeaHuzayuu 00CoK 0bwsae8AeHUll, 3anucu nodkacmos (
npu Ucno/ib308aHuUsi napos 0/ 3anucu ) u mo...

[oronHuTe/IbHbIe aTPUOYTHI:

Max message duaration: [-1 | { in sec, -1 - for unlimit )
Min message duaration: |-'_ | [ in sec, -1 - for unlimit )
Secret key ( for rec ) [123 |
Post interval [ sec ): [2502000 | | unlimit | ~

core options change

-l |[ Create new Clone User prefs

Max message duaration / MakcuMa/ibHasi ;/TMHA COOOIEHHA.
MakcrMasbHasi IJIiHa OJJHOTO TOJI0COBOTO COOOIIeHUSI.
Min message duaration / MuHUMAa/IbHasi ;VyIMHA COOOIEHHS

MuHUManbHasE JjMHA 3aTTMChIBA@MOro CO00IIeHus ( B CeKyH/1ax ).
Ecu coobirieHre MeHbIIle YKa3aHHOM JI/TMHBI, TO OHO He COXPaHSIeTCH.

Secret key / CekpeTHbIi K104

CeKpeTHBIM K/TH0Y JI7Is1 3aTTMCH coo01eHnii. Ecv He orpeziesieH, TO
3amMChIBaTh COOOIIIeHNsT MOTYT BCe.

Post interval / InTepBas coo01eHui
MHTepBasn B TeueHUH KOTOPOTO HeJlb3sl 3alicaTh MOBTOPHO CO00IIeHu e C

OQHOT'O M TOI'O K€ HOMEepd 3BOHAIIIErO. B CEeKyH/aX. MoKeT UCI0Ib30BaTbCs
KdK HEKOTOpas 3alljuTa OT CIldMa.



User Variable / Monb3oBaTenbcKkas nepeMeHHas

Ycmanoska nepemeHHol Komopas 8 0a/ibHelileM Modcem 6bimb UCNO0Ab308AHA 0151
YCN108H020 nepexodd. Takace moxcem Obimb UCNO/Ab308AHA O/ Op2aHU3AYUU
MHO20YpOBHe20 8600a OGHHbIX NO/Ab308AMENEM.

AOITO/THUTE/IbHbIE anI/I6YTbI§

Variable name: |YES_NO |

Input pattern: Boolean w

Max digits: -1 | (-1 for unlimit )
core options change

-| |[ Create new Clone User prefs

Input pattern / IITa6/10HBI

HpI/IMEHI/ITb OOWH U3 T1peyCTaHOBJ/IEHHbIX 111a0/I0HOB AJId BBOOd, TAKUX KdK:

Bpems: 22:53 => 22*53

* Jara: 21/11/1978 =>21*11*1978

« Jara/Bpems: 21/11/1978 22:43 => 21*11*1978%22*43
* Howmep Tenedona: 17124321702 => 17124321702

* Jloruueckoe [IA (1) v HET (0)

* Jlenbru 123*45 =>123.45

* Homep m1acTUKOBOM KapThI:
e Mastercard

* Visa

* enRoute

* Discover

* Diners Club
* Amex

- JCB



Max digits / MakcumaibHOe KO/IM4eCcTBO (P
MaKCUMasbHO KOJIMYeCTBO CHMBOJIOB KOTOPbIe MOKeT BBECTU
T0JTb30BaTe/Ib, MPU -1 — BBOJ, MMPeKpalljaeTcs 1ocsie HaXkaTus #
Variable name / Imsi nepeMeHHO#
VIMs1 cecCMOHHOM TIepeMeHHOM B KOTOPYIO OyzieT coXpaHeH MOJTyUeHHBIH

pe3ynbTar. Ec/iu He TIaHUpyeTe UCI0/Ib30BaTh TIOBTOPHO BBe/leHHbBIE JaHHBIE
TO MO>KHO He OTIpe/IeISITh.



WEB Variables | WEB nepeMeHHble

YcmaHoeka nepeMeHHbIX KOMopble 8 0d/ibHelilem Mo2ym 6bimb UCNO/b308AHbI 015
Yycn06Ho20 nepexoda. Tak dxce Mocem 6bImb UCNO/L308aH 0151 nepedayu web-
3anpocog yodaneHHol cucmeme ( noxoxce Ha mun “WEB-3anpoc )

JOTIOJTHATE/IbHBIE aTPUOYTHI:

URL: |htt|:|:.-‘.-’1L.. T2 frest bt P YeVAR ( CIDG

Goto If request fail: = w

Read user params:

core options change

-| |[ Create new Clone User prefs View messages

URL
URL pis 3anipoca. s noggep>xku basic aBropusarnuu URL
JIOJKeH UMeTh BU/, user:password@http://home.page.com
Goto if request fail / ITepeiiTu K
TIepeuTH K JaHHOMY HOMepY B ciayuae He ycrnemHoro WEB-3amnpoca.
Read user params / 3anpocuTh napamMeTpbl
TIpU yCTaHOBKe ZIaHHOTO (hjlara crcreMa 3arpoCUT 3BOHSIILIETO
T10/1b30BaTeJisi BBECTH JOMO/THUTE/IbHbIE [TapaMeTpPbl KOTOPbIe 3aTeM
MOTYT OBITh UCITO/Tb30BaHkbI 1pH 3arpoce K WEB cepeepy. Hanpumep
eCJ/Tv TI0/Tb30BaTe/b BBeleT '12*34*56#', To B url
MO>XHO UCM0JIb30BaTh KOHTelHephl Bujga %VAR:DTMF_INPUT0%...
%VAR:DTMF_INPUTNn%

[l KOppeKTHOM YCTaHOBKH IepeMeHHbIX OTBET CepBepa A0JKeH ObITh B (hopmare:

ITepemenHas1=3us1uenuel
[TepemeHHas2=3aHaueHe2

I Cucmema modicem o6pabomams omeembi cepgepa 0o 4KB. !!!


mailto:password@http

Goto If | MepeiTn ecnu

IMepexod eHympu IVR 8 3agucumocmu om yCmaHO8/1eHHbIX NepeMEHHbIX.

st paboTbl HEOOXOUMO YCTaHOBUTD:

Goto If data:

walue J ciD regepr Fokunew.* ._'.
5 value |- | YES_NO = [ 0 2 Q1
5 strien - | cip = - 2l :; 3 o
5 | [vae v | | =1 l | | | add |
‘ m Create new Clone User prefs View messages Stats Delete extension Extensions list
Priority / Ilpuopurer

ITpuopumem ycnosust ( om 601bwe20 K MeHblUeMy )
Function / ®yHknus

OyHKLYS AJ1s1 TIONy4YeHUs TeKYIlero 3HaueHus TiepeMeHHON
* strlen — ayiviHa epeMeHHOM
* value — 3HaueHHe TTlepeMeHHOMN

Variable / IlepemenHas
mst o6pabaTbiBaeMO riepeMeHHOM
Condition / Yci1oBue

IIpoBepsiemoe yciioBue

e < - MeHbIIIe

° > - bonbIie

o >= - OoJIbIIIe UMK PaBHO

¢ <= - MEeHBbIIIe UK PaBHO

o == - paBHO

e I= - He pPaBHO

e contain - COJIEPYKUT TIO/ICTPOKY

*  regexp - perysipHOe BbIpaxkeHue ( cM opmar

"PerynsipHbIX BbIpakeHUH )



Value / 3nauenue
3Ta/IoOHHOe 3HaueHre, C KOTOPbIM CPAaBHMBAETCs 3HaUeHue
repeMeHHOMU.

Extension number / BuyTpenHuii Homep.

BHyTpeHHHII HOMep Ha KOTOpbIH ClieiyeT reperTH TIpu
TI0JIOXKUTE/IbHOM pe3y/ibTaTe MPOBEePKHU.

/s opeaHuzayuu cxembl nNpoeepKu:
if
elsif
else

8 Kauecmee else MOJMCHO UCNO0/1b308aMb N0/A€ OCHOBHbIX onquﬁ ‘nepeljmu K



Stored variable | XpaHumasa nepemMmeHHas

YcmaHoeka nepemeHHoll komopas xpaHumcs 8 B/] Ha cepeepe. /[aHHas nepemeHHas
8 da/nbHeliwem Modcem Obimb UCNOAb308aHA 04151 yCA08HO20 nepexodd. Om
'ITo/1b306amesIbCKOU NepeMeHHOU' omauuaemcs mem, Ymo 3HaueHue COXpaHsemcs
He Ha 0OHY ceccuto, Mo ecmb Modcem Obimb UCNOMb308aHA AOMUHUCMPAMOPOM 051
nepek/oyeHus niaHa Habopa uepes menepoHHbIll annapam, a He yepe3 WEB
uHmepdelic.

Nwms nepemenHoi ornipefiensietcsi Kak DB-EXTENSION_NUMBER. Hanpumep eciu
BbI IMeeTe BHYTPeHHUM HoMep '9*4', To OCTYII K TTepeMeHHOM MOXKeT OBbITb OCYII[eCTB/IeH
1o umenu DB-9*4.

PekoMeH/1yeTcst UCITO/Tb30BaTh 3amuTty [TMH-KozoMm ripu paboTte ¢ TaKUM THIIOM
BHYTpPeHHero Homepa.



Alarm Clock | ByannbHuk

O6pam1—1buj 380HOK 8 YCMAHOB/1IeHHOE 8pems C npe63anucaHHb1M 20/10C08bIM COO6u4€Hu€M.

[oroHuTe/TbHbIe aTPUOYTHI:

CallBack number: |25[Jl.35[:1 | [ null == callerid )

Remove message after dial: )

Ring timeout (sec): [30  |(10-120)
RetryDial interval (sec): [30  |(30-180)
Call attempts: 2 |

core options change

-| |[ Create new Clone User prefs

CallBack number / Callback Homep
HOMep Ha KOTOpbIH C/iefiyeT repe3BaHUBaTh, €C/IM HOMep He
oripejie/ieH TO CUCTeMa Tiepe3BaHUBaeT Ha HOMep C KOTOPOTO
TIpULLIEJ 3BOHOK.

Remove message after dial / OuuijaTs HOMOMHHAHKSA TOC/Ie 3BOHKA

[Tocsie ycrelrHOTo 3BOHKAa aOOHEHTY CHCTeMa YT 3aliCaHHOe B
KayecTBe OyZUIbHUKA COOOILeHMe.

Ring timeout / Bpems BbI30Ba

BpeMsi BbI30Ba aboHeHTa

Call attempts / ITonbITOK BBI30Ba
KOJINUeCTBO TOMBITOK TOBTOPHOT'O BbI30Ba a00OHEHTa, eC/y 10 KaKuM JIMbo
npryrHaM aboHeHT He JIOCTYIIEH.

Retry Dial interval / InuTepBan Mexx/ly NOBTOPHbIMHU BbI30BaMH

HWHTEepBa/I MeXXy TOBTOPDHBIMH BbI3OBAMH



[MpuHLMI paboTs:

[Tocne BbIOOpa JAHHOTO BHYTPEHHEr0 HOMEepP CHUCTeMa 3arpocuT Bac
3aruMcaTh roJI0COBOe CoobIIeHre U 3a7aTh Bpemsi. @opmat BpeMeHHU:

— XX*YY — yepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

— yyyy*mm*dd*HH*MM — TouHas Aara.

— mm*dd*HH*MM — TouHas farta, TeKyILLWW Fof,.

[Tocsie 3amucy ro/I0COBOTO COOOILIEHUS M YCTAHOBKH JaThl - OYAUIBHUK
BKJTFOUaeTcs. [yt oTMeHbI 3BOHKA HeOOXOUMO YAAIUThb T0JI0COBOE
coobiienue 6yauibHuKa ( uepe3 WEB-uHTepdeiic unu yepes TenedoH,
(cm. ronocoBasi mouta) )



Google Calendar Schedule | Google Calendar pacnucaHue

PacnucaHue ocHoeaHHoe Ha 0aHHblx u3 Google Calendar. To ecmb npoucxooum npogepka
mekywjux 0e/l 8 KasaeHOape U ocylwjecmeansemcs nepexo0 Ha pasHble HymMpeHHUll Homepa
01 cmamyca 3aHam / He 3aHsm.

[oroHuTe/TbHbIe aTPUOYTHI:

Google user: [ it @gmail.com |
Google password: EITTIIIIT |
Calendar name: busines| ( null == all calendars )
o to if not busy: 3 - Follow Me test -
Go to if busy: 2 - Recording ~] I
core options change

-| |[ Create new Clone User prefs

Google user / Google no/sib30BaTe/Nb.

Jlorun st google calendar.

Google pswd / Ilaposib osib30BaTes goolge.

[Taposb gnst google calendar.

Calendar name / Kanenpaps.

Vcrionb30BaTh laHHbIN KaneHapb. Eciu He oripeziesieHo To OyayT
WCII0/THb30BaThCS BCe IOCTYITHBIE KaleHAapy.

Goto if not busy / [TepeiiTu ecii He 3aHAT

[TepeliTH Ha A@HHBIM BHYTPEHHUM HOMep eC/v B KaJjleH/lape HeT 3a/laHhi Ha
TeKylljee BpeMsl.

Goto if busy / IlepeiiTu ec/iu 3aHAT

[TepeiiTk Ha J@HHBIA BHYTPEHHU HOMED eC/IM B KajJleHJape eCTb 3aJjaHus Ha
TeKyllee BpeMs.

1! Ecau He 803MOJCHO no/yyumb OaHHble U3 KaieHOapsi cucmema nepelioem Ha
Homep onpedeneHHbIl Kak 'Next extension' !!!



RoboTEXT / ROboTEKCT

ITpousHocum e8eedeHHbIll mekcm 6 onpedeaeHHOM hopmame. Modcem UCnonb308ambCs
Hanpumep coemecmHo c callblast 05 npousHoweHus 3a00nx3ceHHocmu U m.o...

Jlono/THUTe/IbHbIE ATPUOYTHI:

Text type: money (rub,usd.eur) ~ |

Text string: % VIAR:DB-999*4 % rub | b

all options change
.

Text string / TeKcToBbIe JaHHbIE.

TekcToBasi CTpOKa W\W/IM TlepeMeHHast C JaHHbIMU

Text type / Tun jaHHBIX.
OpvH U3 npejonpe/esieHHbIX (POPMATOB /1Sl TEKCTA.

Characters / CUMBOJIbI — MPOM3HOCUT IMOCUMBOJIbHO BBe/IeHHbIE /JaHHbIe

noaaep>KMBar0TCA TOJIBKO I_[I/I(l)pbl N JIaTUHCKHE CHUMBOJIbI

Number / Uncio — jeyioe 1oJIOXKUTe/IbHOE NJIW OTPULIATE/IbHOE UM C/I0

Percent / IIponjeHT - 1iesioe WM OTpULIATe/IbHOE YMCJIO B AMaria3oHe 0T
-9999.99 1o 9999.99

Time / Bpemsa — Bpems B ¢popmare 21:11:45, 10:15, 5:45 pm
Date [1/2] / JaTa [1/2] - paTa B popmarTe:
2010/12/23, 01/12/2010, 30/07, 02/2010.

Pa3znuuus B Datel\Date2 — B nmagexe.

Duration / IIpoo/mHKUTENILHOCTD — BpeMeHHasi IIPOJ0/KUTEIbHOCTD

noj/iep>kxvBaemblie (hOpMarthl S, s:m, s:m:h — ceKyHAbI\MHUHYThI\UachI



Money / [leHbra - CyMMa NPOIMCHIO , TI0JIOXKUTe/IbHAs WM OTpHULlaTe/TbHasl
cymma. /[l onpeziesieHUs TUMA Ba/ltOThI UCIIO/Ib3yUTe:

rub — py6su
eur — eBpo

usd — gosiapsl

Degree / I'paaychl - rpagycel B Auaria3oHe ot -9999,99 no 9999,99. s
orpeziesieHus TPaJyCoOB HUCIO/Ib3YyUTe:
C — uenbcuit
K — kenbBUH
F — dapenreiit

C,K,F — He ob6s13aTe/ibHbIe ITapaMeTphbl

Phone / TenedonHbii Homep — Tenie()OHHBIM HOMEP, HalpUMep:
7-951-915-11-90, 53414

Datetime[ 1/2 ] / laTta u Bpemsa [ 1/2 ] — narta u Bpems B hopmare:

'Date[1/2] Time', To ecTb (hopMaThl AaThl U BpEMEHHU Yepe3
ripo6ert ( 6e3 KaBbIUEK )



MP3 Streaming /| MP3 BewaHune

LImo3 08 mp3-online mpaHcasyuu 8 menegoH.

Jlono/THMTe/IbHBIE aTPUOYTHI:

URL: hittp://libertyradionetwork.com:8100 |
core options | change |
_| |I Create new Clone User prefs
URL

URL mp3 noTtoka



Call Parking / NapkoBka BbI30BOB

INapkoska 8b130808, U nocaedyowjuti no0bop ux Opy2um onepamopom.

Jlono/THUTe/IbHbIE aTPUOYTHI:

VirualPBX

Extension# 27

logout

User prefs

View messages

Delete extension Extensions list

27 - test parking 2

Type: | call parking ~ System files:
Number: [27 : . " .
S — | 0630p... h Name v \i upload |
Next Extension: | back - GoTo previous ext v |
Pin code: [os J# | 0630p... H restore schema | ]
Name: |test parking
Enter parking slot Parked calls:
Greeting:
Repeat greeting: 0 | (0-dontrepeat)
5 e iokunev-mbl@192.168.253.1 18 00:00:04
Recipient notification: [
Wait Extension: O
Hide extension: O
Protected with pin code: O
Direct access:
Global extension: @
; N

CID filters: ( =1/ #) | No CID fiters ] ‘
CID action: | Say Extensions not found | b
Prompt language: [Default |
Volume control RX/TX: o Jro
Music on hold: | Dont worry, b;ﬁ}npjg v
Max Hold Time (sec): (600

4 —_— S
Goto if UNParking: | 6 - Test webRequest v |

core options | change |
- Clone User prefs View messages Stais Delete extension Exiensions list

VirtualPBX build: 1_4056_dev ( Mon Sep 27 13:49:17 2010 GMT )

Goto if UNparking / Ecin He mopo0pany, mepedT K

BHyTpeHHMIT HOMep Ha KOTOPBIY OyZieT OCYIIeCTB/IeH Tiepexo/] ec/iu
BBI30B He 110/100pasy C TapKOBKHU

Music on Hold / My3bika o)xuaaHus

My3bIka 0KUJjaHUS
Max Hold Time / MakcuManibHOe BpeMsi 0)KU/IaHUSA

MakcrManbHOe BpeMsi 0>KU/laHHsI Ha TlapKOBKe. B cekyH/jax.
IMapkoeka pabomaem 05 ucxo0sWjux 380HK0O8 U oyepedell no Haxcamuu *8. ITocae
Hadxcamus *8 cucmema nonpocum @gecmu 6HympeHHull Homep napkoeku ( eciu OH
He onpedesieH ), U cKaxcem HOMep 360HKA HA napkoeke. Ymobbl 3abpamb 360HOK C

NApKoeKU HyMCHO NO380HUMb HA 8HyMpeHHULl HOMep NapKOeKU U 8eecmu
Nosy4eHHbIll HoMep 360HKA.



3ape3epBupoBaHHble BHYTPEHHNE HOMepa.

B cucTeme 3ape3epBUpPOBaHEI CJie/IyOLie BHYTPeHHNE HOMepa:

[ ]
- 1 - invalid, mepeiiTu Ha AaHHBIN BHYTPEeHHUI HOMep B C/lyuae BBO/ia MOJIb30BaTeIeM

BHYTPEHHETO HOMepa KOTOPBIA OTCYTCTBYeT B cucTeMe. MoyXeT ObITh OTIpe/iesIeHO [IIst
Kaxkgoro ypoeHs [VR. Haripumep:

* i— 0OpaboTka HEKOPPEKTHOTO BBO/IAa B KODHEBOM MEHIO

e 2%2*i — 0OpaboTKa HEKOPPEKTHOTO BBO/Ia B MOJMEHIO 2*2

. t — timeout, 06paboTKa cUTyalu KOr/ia OT I0JIb30BaTe s KAYT BBO/A 100aBOUHOTO

HoMmepa ( i iepexoza Briiyos IVR ) a mosib3oBatenb ero He BBOAUT. Ecimu ripu
ycraHoBiieHHOM WaitExtension" oT rosib3oBaTesnsi He JOXJA/IMCh BBOZA TO IapameTp
'Next extension' He o6pabaTbiBaeTcs, ¥ yIipaB/ieHHe TiepeZiaeTcsi BO BHYTPeHHUI Homep 't'
Ha Tekylem ypoBHe [VR. Eciv Ha Tekyiiem ypoBHe [VR BHyTpeHHUM HOMep 't' He
orpeziesieH TO 3BOHOK 3aBepIIUTCS.

L]
Howmepa 1u t 00/11CHbI ObIMb Onpeode/ieHbl 8 HUXCHeM pe2ucmpe.



CraHpapTHble feiicTBUs ANsi BHYTPEHHEro Homepa

ITpu npocmompe demanbHOU UHpopmayuu o BHympeHHeM Homepe Bam docmynHbl
cnedyrowjue Oeticmausi:

Extension#0

WirtuslPBi logout
View extension -
Type: Flayback ~ System files:
humber: 0 User Name: - I
et Extension: repeat - Repeat currant ext |~ 0fzop... | [Name |~ || upload
Mame: | Default
Greeting:
Motify email:
Wait Extension: i)
Allow greeting rewind: ¥}
all options change t&

|| create new

WirtualPBEX build: 1_2262 ( Sat Oct 3 19:17:44 2009 GMT )

-- () 2009 Igor Okunev --

* Clone / KsioHupoBaTb — C/iefiaTh MOJHYIO KOIHIO TeKYyIllero BHyTPEeHHero HoMmepa.

* View message / IIpocMopTeTh CO00IeHUs] — ITPOCMOTPEThH COOOIeH s ( BXOASLIS
rosiocoBast mouta, DTMF, ¢akcel 1 cucTeMHBI COOOIIIeHUS ) [/t ZAHHOTO BHYTPEHHEro
HOMepa.

* Clear extensons / OuucTuth — yzaanutb BCE coo0iiieHust /151 JaHHOTO HoMepa.

* Delete extension / Y januTb — y/iaquTh BHYTPEHHUI HOMeEP.

* Extensions list / Cnucoxk HoOMepoB — IepelTH K CITMCKY HOMEpOB.

e Stats/CTaTHCTHKA — IIPOCMOTPeTh CTATUCTUKY I10 JAaHHOMY BHYTpeHHEeMY HOMepy.
* Co3paTb HOBbIY BHYTPeHHUM HOMep.

* 3arpysuTh T'OJIOCOBBIE COOOIIEHMS TIOep/KUBaeMble JaHHBIM THIIoM [VR.
( UMsI\TpUBETCTBHE\AaHOHC /151 UCXOASIINX 3BOHKOB U T.J. )

* IlepeliT K KOHKDETHOMY BHyTPEHHEMY HOMEDY.

* B ciyuae ecsii paboTaeTe Kak JIOKabHBIA aJMUHUCTPATOP - JOCTYIT K HACTPOMKaM
TI0/Ib30BaTeJIsl.

* CpenaTh AaMi cxembl B xml ¢popmare.

* BoccTaHOBUTH HAaCTPOMKY U3 cCOXpaHeHHOM Xml cxembl ( MO>KHO UCII0/1b30BaTh /ISt
3arpy3ku AaHHbix B CompanyDirectory list, CallBlast u Tz... ).



NMpocMoTp COOOLEHNA.

VirtualPB)? Messages for Extension Number# 2 logout
All messages Clear extension [tunes Rss Extensian detalil
# Type Date Fram Duration SizZe Actians
1 MNew user message 24/05/2009 00:39:10 'lgor Okunev' <iokunev= 00:00:04 2349 K ¥ Q w %
2 MNew user message 23f05/2008 22:03:27 iokunev 00:00:02 1428 K _f Q ﬁ %
3 Old user message 17/08/2009 16:31:00 'lgor Okunev' <iokunev@10.15.121= 00:00:04 1683 K ¥ Q |p|a;
From date: | || .. | Todate:| || ... | CallerID: | || search

ITpu mpocMoTpe crvcKa COOOIeHUH AOCTYIHBI C/leflyIoIiye AeHCTBUS:

*  YpamuTb cOOOIIeHMS.

» TIpocmoTpeTh Bce JOCTyIHBIEe cO0bIeHus ( AJis BCeX BHYTPEHHUX HOMEPOB ).

* [lepeiiTi K MPOCMOTPY MTApaMeTPOB BHYTPEHHETO HOMepa.

* Tlonyuuthb criMcok coobienuii B Buze RSS.

* TlomyuuThb CITMCOK TOJIOCOBBIX COOBIIeHUM ( TIOJKACTHI ).

* TIpocnymaTh 3ByKOBOe coobierue ( pu Hamuunu flash )

*  Ypanuth cooOIreHue

* CkauaTb cO00l1jeH’e Ha CBOM KOMITbIOTED

Taxke BO3MO)XKHO 33/jaTh KPUTEPUU TMTOMCKa COObIIIeHHH Mo:
* BpPEeMEeHHOMY WHTepBasy

¢ TI0JIb30BaTe/IF0 OCTaBUBLIIEMY COO6H.[EHI/IE



RSS

VirtualPBX RSS feed Ac:613
VirtualPBX RSS feed.

id:461 Message from 8009806858@1@n ™1 ?_’%-j
22.12.2009 02:08

* Extension: 10
* Duration: 00:00:41
* File size: 48,96 K

fee oot

id: 455 Message from 'lgor Okunev' <iokunev@10..._.1.201>
12.12.2009 19:51

* Extension: 88+3
¢ Duration: 00:00:32
® File size: 239.28 K

id:454 Message from 'lgor Okunev' <iokunev@10. _7.204>
28.11.2009 01:38

* Extension: 8
* Duration: 00:00:15
 File size: 8

[

—

Itunes

VirtualPBX Itunes Ac:613
VirtualPBX ltunes

id:455 Message from 'lgor Okunev' <iokunev@10. T 77701>
12.12.2009 19:51

* Extension: 8843
« Duration: 00:00:32

Megwa dahnel
Ji4572d24e5e74f84f249c4e5daebf84f7 wav. mp3 (ayano MP3, 239 KB)

B

14

id:451 Message from 'lgor Okunev' <iokunev-mbl@10: =TT 706>
27.11.2008 00:05

& Extension: 8843
& Duration: 00:00:08

Meawa dainel
Ji 94856703386389cc78bed4f872e7134d7. wav.mp3 (ayano MP3, 55.4 KB)

id:450 Message from 'lgor Okunev' <iokunev@10.1.5.121>
23.11.2009 14:42

» Extension: 8843
« Duration: 00:00:06




CTaTUCTUKa BHYTPEHHEro HomMepa.

Extension #2°1*1 stats

ViruslPEX logout
View messages Extension detail
Start Date Caller ID [ Duration Type | Data
<
24/08/09 18:22 2503 00:00:06 Dialout CAUSE=18, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
24/08/09 18:02 2402@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=18, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:52 andynnov@i0.1.111.37 00:08:28 Dialout CAUSE=16, DURATION=437  PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:21 Dialout CAUSE=21, DURATION=0, PN=3501, STATUS=MNOANSWER
21/08/09 15:51 andynnov@i0.1.111.37 00:00:20 Dialout CAUSE=21, DURATION=0, PN=251 0@, STATUS=NOANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:06 Dialout CAUSE=21, DURATION=0, PM=ickunev-mbl@, STATUS=BUSY
21/08/08 1512 2385@10.1.111.37 00:00:08 Dialout CAUSE=0, DURATIOM=0, PM=ickunev-mbl@, STATUS=CANCEL
21/08/09 15:10 2399@10.1.111.37 00:00:18 Diglout  CAUSE=16, DURATICN=11, PN=iokunev-mi*@, STATUS=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=3, PN=2510a, ST, S=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=0, DURATIOM=0, PM=iokunev-mbl@, STATUS=NOAMSWER
21/08/09 15:04 2503 00:00:03 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:10 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
21/08/09 15:02 2503 00:00:20 Dialout ~ CAUSE=0, DURATION=0, PN=iokunev-mbi@, STATUS=NOAMNSINER
20/08/09 18:38 2303 00:00:08 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
20/08/09 18:38 2503 00:00:16 Dialout CAUSE=21, DURATICI P kunev-mbl@, STATUS=BUSY
20/08/09 16:28 TS @10.1.111.37 00:02:23 Dialout CAUSE=16, DURATION=138, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PN=2510@@, STATUS=CANCEL
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PM=iokunev-mbl@, STATUS=BUSY
20/08/09 15:09 TEOSES2222@10.1 111 .37 00:00:27 Dialout CAUSE=16, DURATION=23, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:08 TI2MMINNe7@10.1.111.37 00:00:15 Dialout CAUSE=16, DURATION=12, PM=iokunev-mbl@, STATUS=ANSWER
L 4

From date:

— T E— . CTT

- || Search || Excel |

VirtualPEX build: 1_2262 { Sat Oct 319:17:44 2009 GMT )

-- {c) 2009 Igor Okunev --

ITpu npocMoOTpe CTaTUCTHKU HCII0/Ib30BaHMSI BHYTPEHHET0 HOMepa MOXKHO:

*  BbIOpaTb MHTEPBAJ 3a KOTOPBIH BBl XOTHUTE MOIYUYUTh CTaTUCTUKY

¢ 3a4aThb CbI/IJ'Ipr TOI'O UTO ITOKA3bIBATh

* moayuuTh JaHHbIe B html/excel dopmare.



Makpochbl

CucTrema UMeeT BO3MOXKHOCTh UCII0/Ib30BaTh MPOCTbIe MAKPOChI /1Jis1 TI0/ICTaHOBKHU
Tripefioripe/ieJieHHbIX TEKCTOBBIX 3HaueHW. BKrazika AocTyra K ornpe/ie/ieHH0 MaKpOCOB JJOCTYITHA

B OKHE HACTPOEK I10/1Ib30BaTe/I.

VirtualPE Macros

User Prefs Extensions list

Name Description Data
[cs | [customer service | ‘123’124’125’126
|Supp0rt | |Supp0r‘t level2 | b ‘911
| I

B panpHeliemM uX MOXXHO UCMOJIb30BaThCs TIPU OTpe/ie/IeHHN:
*  CIMCKa areHTOB 04epeau
*  CrMCcKa HOMEPOB UCXOZASILero 3BOHKa

¢ TEeKCTOBOM IIPHUBETCTBUUA

logout

Actions

=20
=50

create |

7151 TOro uToOBI UCTIOMB30BaTh MpeIoTIpe/ie/ieHHOe 3HaueHe He0OX0JUMO B COOTBETCTBYHOIEM
nojie HarcaTb %MACRO:name% - rjge name ums co3zaHHoro Bamu makpoca.

Mext Extension:  |back - GoTo previous ext | v |
MName: | | Agent statistics ( started 18/10/2009 00:42:58 ):
Greeting:
J ‘ ‘ Fhone number All | Answered Duaration
calls calls
Notify email | | 124 0 0 00:00:00
Wait Extension: O 123 0 0 00:00:00
ngents list ‘2503@1&1.5.22 %MACRO: CS% ‘ 125 0 0 00:00:00
Age : 126 0 0 00:00:00
2503@101522 0 0 00:00:00
00:00:00

all options | change | RN | o 0 0

Duration
AVG
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

RingTime
AVG

0

ocoooo



NepemeHHbIE

Cucrema fjaeT BO3MOXKHOCTb I10/1b30BaTe/IF0 UCI0/Ib30BaTh CECCUOHHBIE IIepeMeHHbIe.
WN3HauanbHO uMeeTcsi [iBe TipelycTaHOB/IeHHbIe nepeMeHHble CID ( Homep 3BoHsiiero ) u DID
( HOMep Ha KOTOpBI NO3BOHWIH ). [TepeMeHHbIe MOTYT yCTaHaB/IMBATHCS MO XO/Y BbIMIOJIHEHHUS
nuan-myiada ( ¢ nomouisio 'Tlons3oBarenbckasi nepeMeHHas' U 'WEB nepemenHbie' ).

[TepemeHHbIe MOT'YT OBITH MCTIO/b30BAHBI B:

*  Ouepegsx ( mone URL). /It ouepeferi yCTaHOB/IEHBI JOTIOTHUTE/IbHbIE
riepeMeHHbIe. CM. OTIMCaHue ouepe/ieil.

*  Web 3ampoce.
*  Web nepemeHHbIX

*  MapipyTr3aluum 3BOHKA.

B mepeuncieHHBIX CTydasix K TlepeMeHHBIM MOKHO 00palijaTbCsi IPUMepPHO Tak:

%VAR:CID:1:10% - 10 uudp HauMHas Co BTOPO
%VAR:CID::5% - iepBblie 5 LUdp.
%VAR:CID::-4% - HoMep 6e3 rocyieHUX 4 1UdP.
%VAR:DID:-4% - mocneaHye 4 HUQphbI.

%VAR:USER_VAR% - nosib30Bare/ibCKasi lepeMeHHast

%VAR:USER_VAR::3% - niepBbie 3 CUMBOJIA [10/Tb30BaTe/IbCKOMN
riepeMeHHOH

Tax>xe riepeMeHHbIe MOTYT ObITh UCITOJTb30BaHbI 71t 06paboTurka “Goto If
( Tepetitu ecntu’) B popmaTe % VAR_NAME % - ToJ/IbKO T0O/Has IepeMeHHasl.



PerynsipHble BblpaXXeHust

CucteMa noj/iep)KuBaeT CaeyoLmii opMaT peryJ/isipHbIX BbIpayKeHUIA:

e 123{1,3} -123,1233,12333
* [\wAd] - mo6oit cumBos wH 1udpa
* [12-49] - uudpsl U3 fuamnaszoHa (B JaHHOM nipumepe, 1,2,3,4,9)

* .- mo0oii 0IMH CUMBOJI
* \d+ - ojjHa WM HECKOJIbKO TGP
e |- orpunanue ( !712. - Bce kpome 712.)

e ¥ _ m000e 3HaueHUe

e \* - 3Be310uKa



HacTpolika ncxogsiuein cBasu.

Ipu xcenaruu ( u ycmavosnenHom paaze CUSTOM_ROUTE ) noab3osamenb modcem
HACmMpoumb CamMoCmosimenbHO W03bl 015 Ucxoosell cesi3u 00ONOAHUMENbHO C CUCMeMHbIMU
Hacmpotikamu ( Dialout asterisk context ). Bkiaoka ynpagneHus wao3amu u mapwpymamu
docmynHa Ha cmpaxuye Hacmpoliku noab3ogamensi. ITocnedosamenbHocmb Oelicmeuli:

MepeiTv B OKHO pefakTMpoBaHus Sip LW/1H030B:

ViruslPBX SIP Peers logout
User Prefs Extensions list Routes

Proxy (*) Port (%) Domain User Password Peer Name (%) DTMF mode  Proto Actions
|e8.164.47 2 | [s060 | 68164 | ottt | [guwewews | |LB-PBX rfc2833 |v|[uoe|v| |H©

|
|sbc.megafon. ru | [so60 | [multifon.ru | |£* | (=== | [multifon.ru | [inband |~ || TCP ¥ Q Q
[10.11m0 - | [soe0 | [10.z.11.37 | [iokunev-ow-phe | ===wgmm | |OW-PBX | [fc2833 |v|[uoe|v| HO
|83.219. usmmizg | [s060 | |83 2mmm=m1a0 | [10am0s | |wssimez | [sipgate.ru | | auto v|[uoe|v| EHO
|sipnet.ru | [so60 | |sipnet.ru | [Blugmsss= | [sipnet.RU | [rfezeaz |~ |[uor|v| [ @
|sip.telphin.com | [so60 | |sip.telphin.com | [ooeezcs | [6zuwre=z | [Telphin.RU | | aute v|[uorlv]| EHO
|

rfc2833 |v || UDP| v create

OO6si3aTenbHBIE TIADAMETPBI OTMeUeHHI (*).

* Proxy — agpec muosa
* Port — curHanbHbIN OPT
* Domain — SIP gomeH ( o ymosuanuto == Proxy )

» User — ums rosib3oBaTest ( UCIOMb3YeTCsl eC/IU TIPOKCH 3aripalliiBaeT
aBTOpU3aLMIO )

* Password — mapoJib 10Jib30Batess /i/1si aBTOPU3al[iu.
¢ Peer Name — uMs Outro3a.
*  DTMF mode — pexxum dtmf.

* Proto — tpaHcnoptHsbIi npotokon. UDP/TCP



[06aBNTb onMcaHne MapLUpPyTOB:

VirtualP8)¢ Routes ogaut

User Prefs Extensions list SIP Peers Phones

sipnetdasl.* 0117%VAR:DID:7:-2° |S|pnet ru | SipnetRU - | Q Q
10 \dhddd OW-PBX OW-PBX - Q
6 telphinga50.* 7%VAR:DID:B% b Telphin.RU TelphinRU - | %)

5 74959886033 sipgate.ru sipgate.ru j 0
| | | | | | | | | | |Te|phin.RU v| | create |

Phones SIP Peers Extensions list User Prefs

I'pe:
*  priority/mpuopuTteT — NpUOpUTeT MapiipyTa ( OT OO/bIIEro K MEHbILEMY ).
* pattern/mab10H — 11ab710H HOMepa Ha3HaueHUs /IS IPUMeHeHHs] MapIIpyTa.
* out number/nmpeobpa3oBaHye - OTKOPPEKTHPOBAaHHbIN HOMED.

*  permissions/gocTyr — BHyTpeHHU HOMep ( MacKa ) KOTOPBIM pa3pelieHo
T10/Th30BaThCsI JIAHHBIM MapIIIPYTOM.

* route name/UMsi MapLIpyTa — WUMs MapLIpyTa.

° peer/ I/TH03 — IVTI03 KY/Jd OTIIPABJIATH 3BOHOK.

PerynsipHble BhIpa)keHHs B I1a0/I0HaX:

CMOTpUTe pa3spen 'Pe2y/nspHble 8blpaxceHust'

"locTyn' C IOMOLLBIO IaHHOTO NlapameTpa MOXKHO OTPaHUYUTh MCII0/Ib30BaHUe JAaHHOTO NpaBU/Ia
MapLIpyTH3aLyy /11 HEKOTOPbIX BHYTPEHHUX HOMEpPOB:

* TyCTOe 3HaueHHe — KCIO/Ib30BaHKe pa3pelieH0 BO BCeX BHYTPEHHUX HOMepax.

* OKaHuuBaroleecs Ha *' - peMKC BHyTpeHHUX HOMepoB. Harpumep: '4*' -
pa3pelmuTh UCM0JIb30BaTh AAHHbIA MapIIpyT AJist: 4, 4*1, 4%2, 4*1*1, u T. A.

*  BCe OCTajJlbHOe — T10JIHOe COBIa/ieHre C BHYTPeHHUM HoMepoM. Hampumep: 4 -
pa3peLlnTh UCT0/Ib30BaTh JaHHbIM MapLIPyT TOJIBKO AJis1 4.



'TIpeo6pa3oBanHue’ C/1yKUT JJIs1 HOpMa/IM3aLMKM UCXO/SILero HoMepa. Bo3MOXXHO MCITI0/1b30BaTh
cnepyromye KoHTelHepsl %VAR:CID% - Homep 3BoHsLero, %VAR:DST_NUM% - Homep 110
KOTOPOMY 3BOHSIT, U3 JJAHHBIX KOHTEMHEPOB MOKHO M3BJieil He0OX0IUMYIO0 MO/[CTPOKY, HarlpuMep:

%VAR:CID:1:10% - 10 yudp HauMHasi co BTOPOU
%VAR:CID::5% - iepBble 5 1UdP.
%VAR:CID::-4% - Homep 6e3 rocieqHux 4 1udp.
%VAR:DST_NUM:-4% - iocsieiHue 4 urdphl.

HanpumMep npu npu onucaHye UCXoAsiero HoMepa Kak sipnet89519152208 u ycraHoBke
3HaueHus1 ipeoOpa3oBanre’ B % VAR:DST_NUM:6%, Ha 03 yiizer Homep 89519152208.
[Tpu ucnosb3oBanuu cuHTakcuca Buzia '% VAR:DST_NUM:7:3%' ( fBa umc/a uepe3 JJBOeTOUME )
UCXOZSLIMIA HoMep OyeT BeirisiieTh Kak 951. TIpumep ucronb3oBanus cyddrkcop\pedukcos.
'0117% VAR:DST_NUM:7:-2%09' ucxoHbiii Homep nipeobpasyetcs B 01179519152209.



BHyTpeHHNe TenniepoHbI.

ITonb308amenb modcem 3ape2ucmpupogams 8 cucmeme HeCcKonbKo meneoHos (ecnu 05
epynnbl no/ab308amessi 8 AOMUHUCMPAMUBHOM UHMepgelice ycmaHoeneHbl coomgemcmeyloujue
npasa docmyna ) Komopble MOX}CHO Uuchoib3oeamb 8 Follow-Me, ouepedsix u np... Bkaadka
ynpaesneHusi mesaegpoHamu 00OCMynHa Ha cMpaHuye HacCMpouKu No/b308amessl.

ViruslPa) SIP Phones logout

User Prefs Extensions list SIP Peers Routes

2 Qo
3 @0
) I — [ create |

Routes BElS Extensions list User Prefs

BBectu HyKHO:
PHONE — Homep TesiepoHa.
NAME — ums noJib30BaTe/ist.

PASSWORD — niaposib noJsib30Bareyis.

17151 BCero oCTasbHOTO UCTIO/b3YIOTCS CTaHZAPTHbIE HACTPOMKY cUCTeMbl. [IprMep KoHpUrypaiuu
k/veHTa ( twinkle ):

User profile: [VirtuaIPB)( |v

[Oser ]
‘3 SIF server —SIP account

bﬁ)\mice mail Your name: [Igor Okunev ]
|z| Instant message User name*: [32 ]
- Presence Domain*: |6135. -'.":'.'.'&imnEd ]
@RTP audio Organization: [ ]
ﬁSIP protocol —SIP authentication

@.TmnsporthAT Realm: [ ]
ﬁAddress format Authentication name: [32 ]
@ Timers Password: [... ]
Pl}ir\n trnoc

[HomnonnurenbHo ykasaTtk SIP Registrar v Proxy Asis ncxogsimumx 3BoHKOB ( agpeca VirtualPBX ).
[Tnan Habopa:

*nuc¢pu1 — 3B0HOK B [VR ( Hanpumep *23*3 — no3Bonuts B [IVR ¢ HoMepoM 23*3, 5TOT MyHKT
IVR f0/DKeH ObITh OTKPBIT ZJ1st TIPSIMOTO ZIOCTYTIA. )

mudpsI ( ABe U Gosiee ) - 3BOHOK MO0 Ha 3aperUCTPUPOBAHHLIN TesieoH b0 HapyKy ( B
COOTBETCTBUM C HACTPOEHHBIM I0J/Ib30BaTe/IbCKUM POYTHHI'OM W1 CUCTEMHBIM POYTHHIOM )

!!! 3apecucmpupoeanHbie mesnegoHHble HOMepa umelom HaubobWIULL 8eC npu 8biGOpe
mapwpyma.!!!



CDR.

Cucmema 2eHepupyem noopobHbie CDR 015 kaxcdo020 360HKa. [Toab3oeamento docmyneH
npocmomp CDR uepe3 WEB co cmpaHuybl HACMpOeK noab308amess

001Ut BUL;

irtuslPEIX

User Prefs

,ﬂeTaJ’[bHBIﬁ OTUeT O 3BOHKe:

Journals

27N 212009 01:05:38
27M 212009 01:04:44
26M2/2009 18:14:27
26M2/2009 18:13:58
26M2/2009 12:50:58
251212009 19:05:23
25122009 18:53:08
25M 212008 18:16:01
251212009 13:42:32
251212009 03:42:28
2511212009 03:42:19
251212009 03:42:06
25M2/2009 031618

Extensions list

2ch2r2008 Q7
251212009

wik [50n Mon Tue Wed Thu Fni Sa

December, 2009 £

25/12/2009
25/12/2009 0 :
2snzieooa g .|
241220009 .,
241220004 ==

20 21z 23 M B/ M

1 2 3
7 8 9 m
14 15 18 17

u 12
1\ 18

28 2@ 30 3

e 0259

Select date

‘lgor Okunev' =123=
'lgor Okuney' =123=
'lgor Okuney' =123=
123
123
‘Igor Okunev' =123=
123@101.5121
123@101.5121
9194793109@10.%
'lgor Okuney' =123=
‘Igor Ckunev' <123=
'lgor Okuney' =123=
'lgor Okuney' =123=
'lgor Okuney' =123=
123
123
'lgor Okupey' =123=
1231 031 = 7m
123@10.1 404 "M
123@10.1 . 111m

CDRs

00:00:02
00:00:05
00:00:04
00:00:03
00:00:36
00:00:10
00:00:11
00:00:05
00:00:03
000012
00:00:09
00:00:11
00:00:10
00:00:03
00:00:03
00:00:10
00:00:09
00:00:19
00:00:03
00:00:03

0.02 (Rur)
0.04 (Rur)
0.03 (Rur)
0.03 (Rur)
0.30 (Rur)
0.00 (Rur)
0.08 (Rur)
0.04 (Rur)
0.02 (Rur)
010 (Rur)
0.07 (Rur)
0.00 (Rur)
0.00 (Rur)
0.03 (Rur)
0.03 (Rur)
0.00 (Rur)
0.07 (Rur)
0.16 (Rur)
0.00 (Rur)
0.00 (Rur)

G13*613*3
613'613*3
613*613*0
613*613*0
613*613*0
1 GETIE=ER0
613*613*0
613*613*0
613613
613*613*0
G13*613*0
118 1800
1 =0
613*613*0
613*613*0
1641775580
164
613*613*0
613*613*0
613'613%4

logout

local

local

local
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming
incoming

L4

ucalltype VI Search I Excel I Chart Igroup by

B 1aHHOM OKHe MMeeTCsl BO3MOXXKHOCTb BOCITO/Ib30BaThCsl IOMCKOM, MOJIyUNUTh pPe3yJ/IbTaT B
(opmare coBMecTuMbIM C Excel ( csv ) u mocMoTpeTs rpaduyeckre oT4eTsl. I1py HaXKaTUX CCBUIKU
( BpeMs 3BOHKA ) MOKHO ITPOCMOTPETH JleTabHbIN OTUYET O 3BOHKe. TUITbl 3BOHKOB:

incoming — BxoAsuK cHapy>ku B [VR.

local — 3BOHOK /10KanbHOTO Nob30BaTesnsi B IVR (*12)

transit — 3BOHOK JIOKaJIbHOT'O [10/1b30BaTe/Isl 'HapyXy'

internal — 3BOHOK I10/1b30BaTe/Isl M0J/Ib30BATEJIIO.

callback — 3BoHOK creHepupoBaHHbI# uepe3 callback IVR.

callblast — 3BoHOK creHeprpoBaHHbIl uepes callblast IVR.

WirtuslPBX

User Prefs

Start Date

CDRS

Wed, 06 May 2009 09:58:15 EDT
Wed, 06 May 2009 09:58:22 EDT
Wed, 06 May 2009 09:58:45 EDT
Wed, 06 May 2009 05:55:07 EDT
Wed, 06 May 2009 09:58:11 EDT
Wed, 06 May 2009 05:55:20 EDT

Caller ID
iokunev@10.1.5.121
iokunev@E@10.1.5121
iokunev@10.1.5121
iokunev@10.1.5.121
iokunev@10.1.5.121
iokunev@10.1.5121

Call Detail

Extensions list

Duration
00:01:20
00:00:14
00:00:00
00:00:04
00:00:01
00:00:15

Extension

Data

DTMF=1#w(14)88w(9)* 6w(7)"8e"

Type Actions
HVB
Playback A
Playback M h
Playback A
Playhack A
Playback A



['paduky, c rpynnupoBKOi M0 MecsLy:

VirusilPE 2

User Prefs Journals Extensions list
Calls

Apr 17 0.0M% 36

May 1429 11.08% 2534

Jun 126549 N C 7 .25 57062

Jul 136 01% 2218

Aug 480 10.37% 128.02

Sep 701 10.53% 14473

Oct 812 1061% 6E8.23

Total: 132434 1191.78

From date: [2008/08/01 23:56 || ... | To date: || ... | caller p:

TI0 JTHIO HeJleJTu:

From date: (2008/08/01 23:56 || ... | To date: || | calerip;

VitualPE
User Prefs Journals Extensions list
Calls
Sun 343 0.26% 54
Mon 476 0.36% 754
Tue 829 063% 4213
Wed 598 0.45% 85.3
Thu 1476 11.11% 304
Fri 502 0.38% 86.7
Sat 126210 I I 1 % 1461
Total: 132434 1191.7T
I10 YacaM:
VirualPBi
User Prefs Journals Extensions list
Calls
00 6 0% 067
[1}] 122 0.09% 14.18
02 174 013% 2325
03 126 01% 15.1
04 22 0.02% 068
05 842 0.64% 196.42
06 93 0.07% 15.25
o7 111 0.08% 21.03
08 323 0.24% 58.75
09 295 0.22% T6.52
10 262 0.2% GHG2
1 684 0.52% 369.07
12 160 0.12% 3842
13 192 0.14% 2282
14 B5552 M 4 G 62.1
15 23 017% 2645
16 346 0.26% 44 83
17 35677 G 54% 65.95
18 7211 M5.44% g§2.82
19 5 0% 1.87
Total: 132434 1191.8

From date: (2008/08/01 23:56 || ... | To date: || .. | caller ;

Charts

Minutes

10.3%

. 10.83%
.1214%
W573%

Charts

Minutes

3 m456%

3 mE.33%

33— G5 35%

3 My A%

AT E— 2551 %
73 M7 .28%

7 Om1226%

T

Charts

MinLtes

0.06%
11.19%
11.95%
11.27%
0.06%
16 45%
11.28%
11.76%

W4 553%
WG42%

B4 56%
05T
1322%
1.51%
WS21%
12.22%
B3TE%
W553%
WE55%
017%

logout
Minutes AVG Cost
0.21 mmm—1909% 0 0%
018 m—16.36% 0 0%
0 0% 0 0%

016 mmm14.55% 0 0%

026 m—l354% 5.2 N G5 G5

0.21 mm—19.09% 9.3 N 4 4%

005 m7.27% 0 0%

1.1 145

|| Search || Excel ||chart group | = || Chart |
logout
Minutes AVG Cost

0.16 mm11.658% 0 0%
0.16 mm11.658% 5.2 S 5G%
0.51 — T 23% 13 ME897T%
0.15 mm10.595% G I S| T %
0.22 mm16.06% 0 0%
017 mm12.41% 0 0%

0 0% 0 0%
1.37 14.5

|| Search || Excel ||chart group | || Chart |

Minutes AVG

011 m335%
012 B366%
013 B3596%
012 B366%
003 1091%
023 m7.01%
016 m4.858%
015 m579%
015 m549%
0.26 m753%
021 mE4%
0.54 mmm1646%
0.24 W7.32%
012 B366%

0 0%
011 m335%
013 m396%

0 0%
001 10.3%
0.35 mm11.89%

3.28

logout

Cost
0%
0%
0%
51T

3.

0
0
0
g
0
0
0
0
0
0
0 0%
0
9
0
0
0
0
13
0
3

1.

14.5

|| Search || Excel ||chan:group - || Chart |

TIPY UCT0/Ib30BaHUU TpaMKOB, MapaMeTp 'C AaThl' 10 YMOJ/TYaHUIO PaBeH TeKylllee BpeMst
MUHYC 1 CyTKH, ITapameTp TIO JjaTy' paBeH TeKylljeMy BpeMeHHU.



HMmeeTcst BO3MOKHOCTh MoJIy4yaTh eXeJHEBHbIE€ OTUETELI Hd email:

Statement info:

+ Accesscode: 613
Period: Fri, 25 Sep 2009 04:00:00 MSD - Sat, 26 Sep 2008 04:00:00 M3D

Virtual PBX summary report:

Virtual PBX call report:

Thanks!

Extension

B o= O

Start Date
25/08/2008 16:53:25
25/09/2009 16:52:30
25/08/2008 16:42:56
25/08/2008 16:39:45
25/09/2009 16:359:28
25/09/2008 16:38:59
25/08/2008 08:19:12

Event Count
Playback 35
Playback 1

Listen 1
Playback 3

CALL 7

Caller ID

Igor Ckunev' <iokunew@10.1.5.121>
lgor Ckuney' <iokunev@10.1.5.121=
‘Igor Okunev' <ickunew@10.1.5121>
"lgor Okunev' <iokunewv@i10.1.5.121=
"lgor Okuney' <iokunew@10.1.5.121=
"Igor Okunev' <iokunew@10.1.5121>
'Igor Ckunev' <iokunew@10.1.111.204>

Duration
00:00:28
00:00:01
00:00:00
00:00:14
00:02:26

Duration
00:00:06
000008
00:00:29
00:00:58
000008
00:00:27
00:00:10

Cost

0.00 ( Rur)

Cost
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)




BunnuHr

Cucmema umeem npocmotl 6CmpoeHHbIl bULIUH2 No0depHcUBaroWUll aaHco8yo Mooeb
naamedicetl.

[51st HaCcTPOMKK HeoOX0AUMO 100aBUTh Tapy(HBIN T/IaH ¥ HA3HAUWTH €0 rpyrie abOHeHTOB.

BHYTPI/I CHUCTEMBI IaHHbI€ XPAHATCA B YC/IOBHBIX € AMHHIAX, I10 YMOJ/IUdHHUIO:

Rur = 1 unit
Usd = 32 unit
Eur = 46 unit

TPy He00X0IUMOCTH MOXKHO ZI00aBHUTh MHTEPECYIOLIYIO BaJIFOTY.

I[Tpu co3pannu TapudHOro TiaHa HeoOX0AUMO yKa3aTh BatoTy. Ha cTpaHuiie roJib3oBaTesis
OunuHroBasi H(MOpPMaIHs TT0Ka3aHa B Ba/l0Te TapU(HOTO TUIaHa.

SIP Peers Foutes Phones

Billing:

Tariff:

Basic | t:unenl:y Fur)

Balance.
590.98 Rur { as at 27/12/2009 03:.08:27 )

Limits:

[Tpu CHATHY e>KeMeCSIUHOTO U e)KeIHeBHOTO TIJIaTeXKa CO CUeTa I0JIb30BaTesIsl B )KypHasie
TI0/Tb30BaTesIst TeHepupyeTcs 3armuch 06 aktuBHOCTH 'ChangeBalance'. I1pu ucrnosib30BaHUN
BHYTpEHHero OW/TMHTa CHCTeMa MPOoBepsieT KOJIMYeCTBO CPe/ICTB Ha CUeTe T0J/Ib30BaTesIsl U eC/Iv
MX MeHbllle, Y4eM CTOUMOCTb_MHHYThI+CTOMMOCTb_3BOHKA B TapU(HOM IlJ1aHe M0JIb30BaTe/ist
BbI/IaeT 3BOHUBIIIEMY coo0iieHre 06 omrbke. CucTeMa He OTC/IE)KUBAeT KOJTMUECTBO 3BOHKOB
TI0/Tb30BaTesIsi B peaylbHOM BpeMeHH M03TOMY OaiaHC 1oJib30BaTe/Isl TPU HeCKOJTbKUX
O/THOBPEMEHHBIX 3BOHKAX MOXXeT YUTH B MUHYC.

[Tpu MCrob30BaHUM BHEIIHET0 OU/UTMHTA, MH(OPMAIHsI B HETO MOXKET TIOCTYTIaTh KakK U3
TekcToBbIX CDR (haiisioB Tak v HanpsiMyto u3 06a3bl. 17151 610KMPOBaHUS aKKayHTOB MOXKHO
M3MEHSITh CTaTyC MOJIb30BaTeJIsl.



XXypHanbl.

Cucmema 3anucbleaem ece u3meHeHuUsi COe/aHHble No/b308amesem U no3gossem
npocmompems HCypHan usmeHeHuil. XKypHan usmeHeHull 0ocmyneH co CmpaHuybl
HACmpoUKu napamempoe noab308amess.

VirtsilPE,

Ext

N N S LS S Y

User Prefs

Action
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateExten
UpdateExten
UpdateExten
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs
UpdateUserPrefs

From date: | |:| To date: | |:| Ext:

Date
25/09/2009 09:18:51
25/09/2009 09:18:16
24/09/2009 23:38:51
24/09/2009 23:19:21
24/09/2009 19:41:57
24/09/2009 17:07:36
23/09/2009 18:26:26
23/09/2009 18:25:11
23/09/2009 18:25:11
23/09/2009 17:18:20
23/09/2009 17.08:44
22/09/2009 17:46:26
22/09/2009 15:33:.09
20/09/2009 22:17:55
19/09/2009 21:14:19
19/09/2009 21:01:01
19/09/2009 19:29:15
18/09/2009 23:08:13
18/09/2009 23:00:40
18/08/2009 02:29.27

Actions journal logout
CDRS Extensions list
Remote IP Data
10.1.111.204 LANG: 2=>3
10.1.111.204 LANG: 3=>2
101111201 LANG: 2=>3
10.1.111.201 LANG: 3=>2
10015121 LANG: 2=>3
1015121 LANG: 3=>2
10.1.5.121 RETRYDIAL_INTERWVAL: B0 == 0
10.1.5.121 NEXTEXTEMSION: back == hangup
10015121 RECORD_IF_FAIL: 0 =>1
1015121 DATE_FORMAT: &=>2
10015121 DATE_FORMAT: 1 == 5
10.1.5.121 LANG: 2=>3
10.1.5.121 LANG: 3=>2
10.1.111.201 LANG: 2=>3
10.1.111.204 LANG: 3=>2
10.1.111.204 LANG: 2=>3
10.1.111.204 LANG: 3=>2
10.1.111.201 LANG: 2=>3
101111201 LANG: 3=>2
10.1.111.202 LANG: 2=>3
»
| | Data: | || search |

VMeeTcsi BOSMOXXHOCTb 3a/]aBaTh (DUIBTPHI MO:

BPpEMEHHOMY MHTEPBATY

BHYTpeHHeMYy HoMepy ( TI0JIHOe COBMaJieHue )

W3MEeHEeHHBIX JaHHbBIX ( TP 3a/laHUH BPEMEHHBIX MHTEPBAJ/IOB M TTOMCKe He Ooiee
yeM 3a 7 AHeM... )



CID ®dunbTpbl.

Cucmema no3eossiem Hacmpoums (puabMpbl HA OCHOB8E HOMepd 380HSAE20,MOHCHO
UCNo/b308amb KAk 2100a1bHble puabmpbl mak u omoe/bHble puibmpbl 015 Kadxcoozo IVR.
B uepHOM cnucKe yKasbl8aiomcsi nepCoHbl KOMOPbIX 8bl C/bILUAMb He Xomume, 8 6Ges10M
nepcoH Komopbix 8bl Xceaaeme cablwamb. Cnucok ¢puibmpog U an20pumm ux NpuMeHeHust
Hacmpaueaemcsi omoe/nbHo 0151 Kaxc0o2o IVR. Beablll cnucok makaice ucnonb3yemcs Kak
adpecHas KHuead.

VirtualPE) CID White list / Address book logout

User Prefs CDRs Extensions list

78979 9809 [%]

iokunewv-mbl |Igor Okunev{ | 0 G

o
| | | h | Ladd |

Extensions list CDRs User Prefs

[Tpu 3apanuu riosst CallerID MO>HO MCII0/Ib30BaTh peryJsipHbie BhipaxkeHus. ( Cm.
OIMCaHVe peryJsipHbIX BbIPa’KeHUH )



Email yBegomneHus

[Tocne 3anmcy Voicemail cructema MoXeT OTIIPaB/IATh YBeJOMJIEHUS [10/Ib30BaTEI0 O
HOBOM COOO011[eHNH, B 3aBUCUMOCTH OT HACTPOEK C aTTaYMEHTOM HJIU MPOCTO CCHUIKOM Ha
HOBOe COO01I[eHHe.

5] New message i mailbox 2 ="KMail
®aiin  Mpaeka Bwa CoobleHue HacTpolika Cnpaeka
J L\ [ 1 = 1 - 3’
p— 0—; |_5 & DejaVu Sans & v 9 [V
MewaT OteeTiTbw [Mepecnatew | Trash Create To-do

New message in mailbox 2

Data: 5un May 24 00:39:14 2009

OTnpasuTens: "== Virtual PBX ==" =no-replay@ com>
To: iokunev@! i

l.com
Hello,

Just wanted to let you know you were just left message in mailbox #2 from "Igor Okunev' <ickunev>, on Sun, 24 May 2009 00:39:10 MSD, so you might want
to check it when you get a chance.

You can download the file here.

Thanks!

4f58a17f32a0d0e57a88bd1833cf76db.wav




Google Analytics

[Tpu BK/IFOUEHUM TpeKUHra 3BOHKOB uepe3 GoogleAnalytics mosib3oBaTesib MOXKeT MO/TyUUTh
JOTIO/THUTE/TBHBIN WHCTPYMEHT /17 00pabO0TKM CTaTUCTHUKH 3BOHKOB.

Turbl 3BOHKOB:

'E} WcTounukmn Tpachmka

B Copepxanne

Camoe nonynapHoe
cogepxarue

CogepkaHWe Mo 3aroNoBKam

Pa3sepHyTbii NPOCMOTP
COfIEPHAHNA

Camble NonynspHsie Ly

~/* TIPOCMOTPEI CTPaHuL

12 nna 18 nena

26 nans

/'\,/'

CTpaHuLbl.

Camble NonynspHsle CTPaHALb!
BbIXOAa

SthhekTUBHOCTL CCbINOK
Ei Mouck no caiTy
Q’_\,mcneumaaﬂue coBbITHi

= Llenu

[I MepconanuanposanHbie
oTueThbl

Mou HacTpoiku

[F Nepconanusuposartbie otuets!

CErMeHTEl C PACLUIMPEHHBIMK
HacTpoAKamu

i Passepka Bera-sepeinn

[ SnekTpoHHas nouta

KonuyecTeo NpocMoOTpOB CTpaHUL, 3Toro caita: 25

M 25 NpocmoTpbl cTpanny
M 25 YaukaneHble npocMoTpbl

) 16,00 % Mokasatens oTkazoB

Camoe nonynspHoe cofepxXaHue

Homepa ¢ KOTOpbIX 3BOHUJIU:

/A Mocetutenu
Of3op
MpAmoit Tpadmk
CaifTbI-UCTOUHMKI NepexofoBs
TOHCKOBLIE CHCTEMEI
» AdWords
Kmouessie cnosa
Campaigns
Bepcuu o06LABNEHHA
[l copepxanne

P uenn

& NepconanusupoBaHHbie
oT4eThbl

Mou HacTpoiikn
[l Nepcoxanusuposanksie oTueTs!

@ CErMeHTLI ¢ PacluMPeHHLIMY
HACTpONKamMn

i Pazsepika Beta-sencun
[=1 3nekrpoxHas noura

CnpaBoyHEIe MATEPHANL!
(7) 06 sTom oTUETE
@ YHWBEPCUTET KOHBEPCHA

-

AHanuz Hasurauum

CBO/IKa N0 HaBUraluu
Kak NoCeTUTENN HaLLNM Balle COfepKaHne

MyTn BXopa
TyTi, N0 KOTOPbIM NOCETUTENM NPULLNK K BALIEMY COAEPKAHII0

OnNTUMU3aLMSA LeNeBoli CTpaHMLbl

@ WUcTouHuku BXxoga
CaMmble NoMyNAPHbIE UCTOYHUKA HA CTpaHuLe

CTpaHnubl MpocMoT % MPOCMOTPbLI CTPaH!
KntoueBbie crosa BXoaa
fincoming 16 64,00 % MonynapHsIe KIHYEELIE CNOBA HA CTPAHULE
ftransit 3 12,00 %
HaXXMuTe Ha WabNoHbI
Jinternal 3 12,00 % .
3pheKTUBHOCTE CCBIUIOK
llocal 2 8,00 % HaxMuTe Ha MHEOPMALWIO, HAXOAALLYIOCA HABEPXY CTPaHWLbI
Icallblast 1 4,00 %
Bce NCTOMHUKN Tpachuka 05.08.2010 - 05.08.2010
" Toceuexns EE =l
L] .
5 asr.
63UCTOYHUKM U KaHanbl
Mokasate: | MICTOMHMK W KaHAN ¥
MoceleHns CTpaHuLy/noceLetne CpefH. ANUTENbHOCTS NPebblBaHNA Ha % HoBble NoCeLeHns MokasaTenb 0TKa308
6 1,00 canre 0,00 % 0,00 %
% BCero caiTa Cait cpegu: 1,00 00:00:38 Cait cpegy: 0,00 % Cait cpegH: 0,00 %
100,00 % (0,00 96) CafT cpegH: 00:00:38 (0,00 %) (0,00 96) (0,00 %)
CpegH.
WcTounnk/kanan Her = HuA |- ‘CTpaHuLy/noceLeHm1e ATENEHOCTS 9% Hoskie Noxasarens
npeﬁhlaaum Ha noceweHua OTKa30B
caiite
1. 2501@10.1.5.122 / referal 4 1,00 00:00:16 0,00 % 0,00 %
2. 2399@12.7 "9 2/ referal 1 1,00 00:02:27 0,00 % 0,00 %
3. | 2501@10.1.5.22 / referal 1 1,00 00:00:14 0,00 % 0,00 %
©UnLTP UCTouHMK/ KaHan: cogepxaume v‘ | Mepeditn | PacwupeHHbIi hunsTp
Manatitu o [4 I Ravasare rrnovws [ an 1 12wl o >



HOMEpPA Ha KOTOPbI€ 3BOHUJIN:

HA3blkn

TexgeHUnM NoBeSeHUs
nocetuTenei

b JIoANBHOCTE MOCETUTENER
+ Bo3MOKHOCTH Dpaysepos
~CeTesble NapaMeTpbl
TocTaBLMKN yeyT
WmeHa xocToB
CKOPOCTH MOAKNIOYEHNS
F MoBu/bHbIE YCTPORCTBA
Monb30BaTENLCKAR

MepemerHble, 3afaHHble
nonb3osatenem

'-‘g:, WeToununkn Tpaduka
[J Copepwanue
H Uenu

[Z MepcoHanuampoeaHHble
oT4HeThI

Mou HacTpoiiku
[d Nepcoranuauposanksie oTueTs!

(7 CRTMEHTLI C pacLIMpeHHEIMA

e g

cogepxanne
CofepKaHu1e Mo 3aroNoBKam

PasgepHyTuiil NpOCMOTP
COOEPKAHUS

12 wiona

19 wiosa 26 nions 2 anr \.
—

73Ha3BaHuA XOCTOB

Mocelwenun Crpanvuy/noceluexve CpegH. fymTensHoCTL Npefbisanua - | % Hosble noceulenms g:::;ifge”b —
7 1,00 Ha calite 0,00 %
o i . 00:00:33 oy . 0,00 %
% BCero caitta: CaiT cpegH: 1,00 U CaifT cpegH: 100,00 % Caiir GoemH: 0.00 %
100,00 % (0,00 %) CaiiT cpegH: 00:00:33 (0,00 %) (-100,00 %) 0,00 n,f) AH: 0
CpegH.
= I AMTENBHOCTD % Hosble rokasaresns
AT > x B Crpanuy - npebdbiBaHs Ha NoceLweHns 0TKa30B
caiite
1. 2SSwE—Towr_-2l 4 1,00 00:00:16 0,00 % 0,00 %
2. 2500 2 1,00 00:01:21 0,00 % 0,00 %
3. 2598*10001*2*1 1 1,00 00:00:03 0,00 % 0,00 %
PAnLTp MMA XOCTA: | cogepxalme v‘ | MepeiiT | Paclumpertblii GunbTp
Mepeitn B TMokasaTb CTROKM: | 10 v‘ 1-3mu33 | A ¥
O6H_la$1 CTaTHUCTHKA M0 aKTUBHOCTW BHYTPEHHHX HOMEPOB:
10
12 nona 19 nona 26 nwna 2 aEr, L !
o s )

Camble nonynspHbie Li
CTpaHuLl.

Camble nonynspHbie CTPaHULI
BbIXDJa

3 peKTMBHOCTE CCLINOK

Ei Mouck no caity

% ororenmane ot _|
KaTeropuu
JeicTens
ApnbIkK
TengeHumn

WmeHa xocTos

2 Uenn

[Z MepcoxanuanpoBaHHbIe
oTueThl

Mou HacTpoiikn

[& NepconanuauposanHbie oTueTs!

Cermeu_'rhl € PACIUMPEHHBIMM
HACTPOAKAMN

i Pasgsepka Bera-sepcun

[=7 @nexToonHan nouta

C coGLITUAMMW CBS3aHO 7 BalIMX NMOCELLEeHUH i

| 21 Bcero coGuiThit

MonynsipHbie KaTeropumn

KaKue KaTeropuu coGbITHiA HanGonee pacnpocTpaHeHbI?

A 7 Nocewenus ¢ cobuiTuem

) 3,00 uucno cobuiThii 3a noceueHue

OCHOBHbIe ,qeﬁcmuﬂ KaTeropuun

Kakue peiicTBWA BLINONHANTCA B KaX/0i KaTeropun?

MonynsApHble cOBLITUA

2*1*1
6 Bcero cobbITHiA

% Bcero caiita: 28,57 %

9

4 Beero cobbITwiA
% Bcero caifta: 19,05 %

0

4 Beero cobbiTwii
% Bcero caifTa: 19,05 %

OCHOBHbI€ AP/bIKKU KaTeropmuu

AeiicTBUE MO COBLITUIO
Kakuve ApnbIKM perucTpUpyIoTCA Yalle Bcero?

Dialout e— 6
NpocMoTPeTL

BCE b

AeiicTBUe No coBbITUIO

Playback ee— 4

nNpocMoTpeTb
BCE

AeiicTBUE MO COBLITUIO
Playback m— 4

npocmoTpeTb
BCe



CraTUCTHKa 110 BHyTPEHHUM HOMepaM:

Pa3BepHYTHIA NPOCMOTP 10 .
coflepKanvs

Camble NonynApHbie Lenesble

p—— 12 niona 19 o o 26 wiona 2 asr. |

Camble NonynApHbIE CTPAHULB - -
Bexofa Bcero 3apermcTpupoBaHHbIX cobbiTuii: 21 (kateropyun cobbiTuii: 9)

S heKTUBHOCTb CCbINOK

Ei‘ Mowck no caiity (LLENEN | Mcnonb3oBaHWe caiita

Bcero cobbiTui 7| Ynukanshble cobbitua 2] MonesHocTs cobbiia 2| Cpepgnee snauenmne [©)]
o5 21 13 0 0,00
S0P % BCero caiita: 100,00 % % Bcero caita: 100,00 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
- = - = YHUKANbHbIE Mones1ocTs
NedcTens Kateropus coBbiuii Her ¥ Bcero co6bITHA L e e CoBbrin | CPEAHEE 3Haverne
Apnbikn
1. 27111 6 4 0 0,00
TengeHuum
WMeHa XocToB 2 L 2 v Ly
P Uenu 3.9 4 1 0 0,00
4. 94 2 1 Q 0,00
[{ NepconanuzupoeaHHbie 5. 2192 1 1 0 0,00
oT4eThbl
6. |3 1 1 1] 0,00
_ 7. 93 1 1 0 0,00
Mou HacTpoiKu b
E| MepcoHanM3MpoBaHHLIe OTYETLI 8. 9'0*8 1 1 0 0,00
@ Ce!’Me}-tn:l C pacUIMPeHHbIMK 9. gt 1 1 0 0,00
HacTpouKamu
i Passegka Beta-sepons @uneTp Kateropns cobsuid: | copepalme v| ‘ ‘ MepeiiTn | PaclMpeHHblid huneTp

=1 3nekTponHan nodyta ~
Mepeiity B:

IMoKa3aTh CTPOKU: ‘ 10 v‘ 1-9u39 | ¢ 3

Vcnonb3yeMblii GyHKLIMOHAA BHYTPEHHUX HOMEPOB:

Camoe nonynspxoe 20 H 20
cofiepkaH1e

CogepkaHne No 3aronoskam

PassepHyTbiii npocmoTp 10 10
cogepkaHua

CamMble NOMYNAPHbIE LiENEBLIE

p—— 12 niona 19 o . 26 wiona 2 asr. e

CaMble NonyNApHbIe CTpaHMLb! - -
BBIXOAR Bcero 3aperucrtpupoBaHHbIX cOObITUIA: 21 (AeiicTBUA NO COBLITUAM: 5)

ShheKTMBHOCTb CCbINOK

&) nouck no caity Vcnonb3oBaHue caiita . e
‘ Bcero cobbiThit | YHuKanbHble colbiTis 2| MonesxocTs cobbimus | Cpenmee sHauehmne @

21 14 0 0,00
0O63op % BCero caifta: 100,00 % % Beero caiita: 107,69 % % Bcero caifta: 0,00 % CaiiTt cpegH: 0,00 (0,00 %)
Kateropuu
” = - = YHUKa/bHblEe MonesHocTs
LeficTBie no cobbmir Her Bcero coBbiTHiA Cobemms Cobemms | CPefHee sHaveriue
Apbikn
1. Playback 12 7 0 0,00
TerzeHuAn
VIMEHa X0CTOB 2. Dialout 6 4 0 0,00
B Lenm 3. BBS 1 1 0 0,00
4. Podcast 1 1 0 0,00
&zl MepcoHanuauposaHHele 5. RoboText 1 1 0 0,00
oT4eThbl - -
®UnbTp [efcTBIE MO COBbITUIO: | cogepxalme v| ‘ ‘ Mepeiin | PaclIMpeHHbIA UALTP

Mepeit B: MoKa3aTh CTPOKA: | 10 v‘ 1-5u35 | r

VoM HACTPOMKK



B 3aBHCHUMOCTH OT THIIA COOBITHS TAKXKe 3aITMChIBAETCS AOII0/THUTE/IbHas HHQ)OpMaI_II/IFI KOTOPYHO
MO>XHO HMCII0JIb30BaTh IpX I'eHepaliii CBOUX OTYETOB:

B Cogepxanune

OG3op ~" Bcero coBbITui ﬂ = El
Camoe nonynspHoe 20 H 20
cogepkanne

Coflep¥aHWe no 3arofloBkam

Pa3BepHyThIA NpocMoTp 10 10
cogepxanus

Camble NONyNsSpHbIE LieNessle

CTPaHMLbI. —gt L ) - TEC e

Camble NONyNspHbIe CTPaHNLbI

sbixofa Bcero 3aperucTpMpoBaHHbIX COBbITHIA: 7 (APNbIKK cOBbITHIA: 6)

3 heKTUBHOCTb CChINOK

2, Nowek no caiiry VcnonbsoBaHue caiita - © = L&

‘ Bcero cobbimuii YHWKa/bHbIE COBbLITUA MonesHocTsb cobbiTva 7| Cpegmee anaveHne

0,00
1
Ofsop % Bcero caiita: 33,33 % % Bcero caiTa: 53,85 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
Kareropum
DeficTens Apnblk coBbITUA Bcero co6bITHiA -l y""g';g:m: I'Io:;e;):g:‘)ﬁ:: CpefHee 3Ha4eHWe
1. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121:6060, STATL 2 2 0 0,00
TeHaeHUMn
MeHa xocTos 2. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121, STATUS=N( 1 1 Q 0,00
]_’:l Lenu 3. CAUSE=16, DURATION=5, PN=2510@, RING_TIME=6, STATUS 1 1 0 0,00
4. CAUSE=20, DURATION=0, PN=3501, STATUS=CANCEL, TERM 1 1 0 0,00
5l MepconanusuposannLie 5. | CAUSE=20, DURATION=0, PN=iokunev@10.1.5.1212510@, ST# 1 1 0 0,00
oT4eThbl
6. FILE=208_160_208_176_208_180_208 184_208_190_-208_16[% 1 1 0 0,00
PuUnsTp ApAsIk cobbTA: ‘ coaepxatie v| ‘ | Mepeidtn | PaclMpeHHbli hunbTp

MoM HACTPOKHKK
[Z NepconanusmposanHsie oruets! Mepeii B: - rokasarb CTpokM: | 10 v| 1-6us6 | 1 r



FonocoBon agMUHUCTpaTUBHbLIN IVR:

rocJie 3BOHKA Ha CBOM akcecC-KO/ T0/1b30BaTe 0 HeoOX0/MMO BBeCTH *

TIpY TIPOC/TYIIMBaHUY TIPUBETCTBUS, MTOC/IE BBO/|a CICTeMa CIIPOCHUT MO/Ib30BaTe/Is
BHYTpPeHHUI HOMep C KOTOPbIM OH X04eT paboTaTh U pin Kof,.

[anee BO3MOXXHBI C/lefiyIoliiee JeCTBUS M0J/Ib30BaTeIs:

- TIPOC/TYIIATE\y/JaITh COOD1I[eH!sI JAHHOTO BHYTPeHHero HoMepa.

- TIPOC/YIIATE\YAaIUTh COODILIeHNS BCeX AOCTYITHBIX eCTeHIIINOB
( B 3aBUCMMOCTH OT MUH-KO/A )

- 3aMMCaTh\yJaUTh\IPOCIyLIaTh name\greeting\announcement\retry-dial
daiin

- [/ BO3BpaTa 13 afIMUHUCTPAaTUBHOTO IVR HY)XHO HabpaTthb *#
B [1epBOM a[MUHUCTPaTUBHOM MEHIO
( roe copalMBarOT HOMep eKCTeHIINHA )
ITocne BBOZA aAMUHUCTPATUBHOIO [1APOJIs 10/Ib30BATE/IIO0 IIpe/iaratoT:
* - yrpaB/ieHle CUCTeMHBIMU TOJIOCOBBIMU COOOIL[eHUSIMH,
cucTema MPOCUT YTOYHUTD TUIT COOOILIeHUS J/1st
KOTOPOTO TIPe/I10J1araeTcsi BbIIOJIHUTD [leNCTBYe:
1 — vimMsd nosib30BaTess
2 — NIpUBETCTBHUeE I10/1b30BaTe/Is
3 — anHoHC ( TosibKo Asist Follow-Me )

4 — RetryDial ( Tosibko asist Follow-Me )

Jajiee CMCTeMad IIOIMpPpOCUT BBECTHU AEﬁCTBHE KOTOpoe
MpeariojiaraeTcsa BBIITO/THUTD:

1 — 3amucaTh coobieHue
2 — yAanuTh coobiijeHre

3 — mpocC/TyIaThk TeKyIree coo0IeHue



1 — mpocnaymiate nHGOPMALHIO 0 BXOASIUX COOOIIIeHNsT BHIOPAHHOTO
SALUKA.

2 — mpoc/yiaTh CO0OIIIeHHsl BO BCeX SILIMKAX JOCTYIHbBIX C BBeJ€HHbIM
rapoJieM.

B MeH!0 TIPOC/TYIIIMBaHUS COOOILeHUI AOCTYIHBI CIe[yIOLHe
KOMOWHAI[UM K/IaBUILI:

0 — uH(pOpMaLYs 0 COOOIIeHUH
4 — nipeppiAylilee cooOIIeHe
5 — MIpoC/IyLIaTh [IOBTOPHO
6 — cnexyolee coobIeHre
7 — y[IanuTh TeKylljee COobIeHre
7 — TIPOCJIyIIaTh Pa3roBOPhI KOTOPbIe COBEPIIAOTCS TI0 BCEM BHYTPEHHUM
HoMepaMm. Oriusi OCTYITHA TOJIKO HaxXo/sCh B MeHI0 0 HoMepa
( aAMMHUMCTpATOpP aKKayHTa ).
* - epeK/IIOUNTh KaHasl, # yripaBjieHne TPOMKOCTHIO.
9 — mpoc/TylaTh pa3roBOPhI KOTOPhIE COBEPIIAOTCS 110 BHIOpaHHOMY

BHYTPeHHEMY HOMepy. * - epeK/t0unTh KaHasl, # yrpaBjieHue
IPOMKOCTBIO.



MpoBepka gocTtyna no nuH Koay:

TIpY BBO/e MKH KO/la CHauasia MpoBepsieTCst MPUHA//IeXKHOCTh MTMH-KO/ja MacTep
skcTeHIIMHY (0) U ecsi He COBIIA/M TO Jiajiee ero rpoBepKa MPOU3BOJUTCS T10 CJIef]
aJITOPUTMY:

HarpuMep 1 - eCTb C/T eKCTEHIIIUHBI:
0 - default pin=123

1 pin=undef
1*1 pin=undef
1*1*1 pin=undef
2

eCJ/Iv TI0/1b30BaTe/Ib 3aripallvBaeT JOCTYI K eKCTHIIUHY 1*1*1 u BBOgUT
naposib 123, B AanbHelIeM oH MOXKeT paboTath C M0ObIMU eKCTeHIIIHAMU

HarpuMep 2 - eCTb C/T €KCTEHIIIUHBI:
0 - default pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=undef
2

eCJ/IY TI0/1b30BaTe/Ib 3aripallvBaeT JOCTYI K eKCTHIIUHY 1*1*1 u BBOgUT
rapoJib 123, To MoxeT 10Jib30BaTbCsi BCEMMU ekcreHiivHamMu. Eciiv OH BBeeT
456 B mampbHEHIIeM OH MOXKeT paboTaTh C eKCTeHIIHAMMU:

1*1

1*1*1

U T[

HarpuMep 3 - eCTb C/T €KCTEHIIIUHBI:
0 - default pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=789

2

eCJ/IY TI0/1b30BaTe/Ib 3aripallvBaeT JOCTYM K eKCTHIIUHY 1*1*1 u BBOgUT
naposb 456, cuctemMa BbIacT oMOKy. Eciu oH BBegeT 789 B fanbHeHIIIEM
OH MOKeT paboTaTh C eKCTeHIITMHAMMU:

1*1*1

U T[



MapameTpbl gna web goctyna WEB-API:
[71st iostydeHust JaHHBIX B popmarte xml vm json He0OX0AUMO 100ABUTH ITapameTp

3ampoca df ( df=json wm df=xml ). B ka>kzom 3ampoce HeoOX0IUMO Tiepe/iaBaTh CJIeAYIOIIe
TapaMeTphl:

phone - Homep TenedoHa

ac - access code ( Heobs3aTesIbHBIN TTapaMeTp 10 YMoJT4aHuio == phone )

pw - Maposb

ext_id - BHyTpeHHUII HOMep TapoJ/ib KOTOPOro UCMOob3yeTcs ( Mo ymomuaHuto == 0 )
action - 3arpailvBaemoe JlelicTBHUe

TI0C/Ie TepBOro 3arnpoca CucTeMa reHepyupyeT BpeMeHHbIW K/TH0U KOTOPBIN B /la/IbHeHIleM MOXXeT
WCTI0JTb30BaThCS /1J1s1 ayTeHTUhUKaLWK.

uniq - md>5 key

id - extension id

Koabl Bo3Bpata web-3anpocoB:
200, 301 — BBITIOJIHEHO YCHEIIHO

204 — BBITIOJIHEHO YCTIeIHO ( UCTO/b3yeTcsi COBMECTHO € apametpoM force2x=1 npu
obHOB/IeHUN\yja/IeHNH [JaHHBIX 0e3 repesarpy3Ky CTPaHULIbL... )

501 — mpow3omniia ommbKa

Cnucok actions, u 4ONO/IHUTE/IbHbIX NapamMeTPOB:

* vb_view — npocMoTp uHpopMalu 0 BHyTpEHHEM HOMepe

* vb_change_type — 13MeHUTh TUIT BHYTPEHHET0 HOMepa

*  type — HOBBIU THII TOJI0COBOTO SLUKA. ( TOJIyYUTh THUIbI MOXKHO C ITOMOLL[bIO
get_list, VBTYPE )

* vb_del — yganute BHyTpeHHUI HOMep

* vb_add — co3gaTh BHyTpeHHUII HOMep
* new_ext — HOBbIM BHYTPeHHUU HOMep

* vb_clone — k/10HMpOBaTh TEKYIMI1 BHYTPEHHUI HOMED

* vb_update — 0O6HOBUTEL TTapaMeTpbl BHYTPEHHET0 HOMepa.
CITHUCOK JIOTIOJTHUTE/TbHBIX TTapaMeTpOB —
3HayeHusi TIOTy4YeHHbIe B vb_view.

* msg_list — moyunuTh ClMCOK COOOIIIEeHUH [I7Ist BHYTPEHHETO HoMepa
* from — c Kakoro Homepa coobITeHHs
* from_time — crapToBoe BpeMms Aisi TIOMCKa
* to_time — KOHeuYHOe BpeMms JJ1s TIOUCKa
* caller_id — ¢unbTp 1o caller_id



msg_list_all — nmonyunTh cooOIIeHUs OT BCEX OCTYIHBIX BHYTPEHHUX HOMEPOB
* from — c KaKoro HoMepa coo0IeHN s

* from_time — crapToBOe BpeMms [J/isl IOMCKa

* to_time — KOHeUHOe Bpems AJ1d ITorcKa

* caller_id — ¢wunbTp 1o caller_id

msg_status — U3MEeHUTb CTaTyC CO00IIeHHs HOBOe\CTapoe
*  msg — ums (aiina
* status — HOBBIM CTaTyC

msg_download — ckauats coobujeHre

* media — ¢opmat coobirienus ( wav, mp3, ogg, ul, txt, pdf,... )
* type — Tur otjaBaeMoro KoHteHTa ( Download/Listen)

* msg — ums Qaiina

msg_upload — 3arpy3uts Ha cepBep coobijeHne
* type — tun coobrmenus ( lists: FTYPE )
*  msg — daiin

msg_delete — yanuthk coobiieHue

*  msg — ums (aiina

* clear_all — ¢nar. Ecu yctaHOB/IEH TO yjanuTh BCe COOOLeHUs JJisl JAHHOTO
BHyTpeHHeroHoMepa.

get_rss — TOJIyUUTb COOOIIeHNsI BHYyTPEHHET0 HOMepa B BU/IE I'SS

get_rss_all — mosryunTsb rss CrMCOK COOOITeHUH BCeX JOCTYIHBIX BHYTPEHHUX
HOMEpOB

get_itunes — mosiyunTh COOOIIeHMsI BHYTPEHHET0 HOMepa B BUJIe itunes

get_itunes_all — momyuuts itunes Criicok cOOOIeHHI BCeX JOCTYITHBIX
BHYTPEHHHX HOMEpOB

callout_clean — ouuctuth cTaTucTUKy 3BOHKOB ( Follow-Me/Queues)
voting_clean — ounCTUTH CTaTUCTUKY T'0JIOCOBAHUS

dir_del — ypanuts snement Company Directory
¢ data_id — id 3amucu

dir_add — pgo6aButh s3nemenT Company Directory
* name — QaMUIUS\UMSI COTPYJHUKA
* redir_to — BHyTpeHHUM HOMep Ha KOTOphIi nepeitu \ dialout Homep

dir_update — o6HOBUTE 371eMeHT Company Directory
¢ data_id — id snemenTa

* name — paMUIUA\UMS

* redir_to — BHyTpeHHUI HOMED



schedule_del — yganuTh 3nemeHT pacnvcanus
¢ data_id — id snmemenTa

schedule_add — y06aBuTh 31€eMeHT pacriicaHust

* priority - npuopurer

* callerid - mabo0H HOMep 3BOHSIIETO

* time_h - yacbI\MUHYTBI

* dayofweek - meHb Heenu

* dayofmonth — genn mMecsiiia

* month - mecsis

* year -Toj

* redirect_to — nocsie COBNa/leHs ITePEUTH Ha JlaHHbIM BHYTPEHHUM HOMep

schedule_update — 00HOBUTB 371eMEHT pacIMCaHUsI
¢ data_id — ID snemenTa
* TeXe mapameTphl uto u Ajis schedule_add

llSEl"_iIlfO — BBIBECTHU I/IH(l)OpMaLII/II-O O IT0JIb30BarTesie

user_update — 0OHOBUTSH /laHHBIE O TIO/Tb30BaTese
*  CITMCOK MapaMeTpOB — 3HaueHHsi TIoy4yeHHbIe B user_info.

j_list — BbIBECTH CITUCOK M3MEeHeHUsl.

* from — HOMep HauasbHOTO COOOIIEHUSIMU

* from_time — Haua/bHOE BpeMsi

* to_time — KOHeUHOe BpeMms

* ext_num — BHYTPeHHUI HOMep /151 punbTpaLu

* data— ¢wibTp coOBITHS ( BO3MOKHO MCIT0/Ib30BaTh TOJBLKO BMecTe C from_time
&& to_time v uHTepBase He Oosiee 7 JHEH )

cdr_list — BriBecTu criicok CDR

* need_cSV — MOMYYUTh CSV CITUCOK

e from — HoMep nepBoro CDR

* from_time — Haya/ibHOE BpeMsi

* to_time — KOHeuHOe Bpems

* caller_id — ¢unbTp 1o HoMepy 3BOHSILETO

act_list — BBIBECTH CITUCOK ZIEWCTBUI BO BPeMSs 3BOHKA
e from — HoMmep nepBoro CDR

ext_stat — BeiBecT CDR /1711 BHyTpeHHero Homepa
* need_CSV — MOMYYUTb CSV CITUCOK

* from — Homep neporo CDR

* from_time — Haua/sibHOe BpeMs

* to_time — KOHeUHOe Bpemsi

* caller_id — ¢unbTp 1o HoMepy 3BOHSIIIIErO

* act_type — THI JeHCTBUSA



cid_list — BrIBeCcTH uepHBIe\Oe/ble CITUCKHA aDOHEHTOB
* cid_list_type
e cid_type

cid_del — yganuts anemeHT 13 uepHoro\6esoro crvcka
¢ data_id — id snemenTa

cid_add — g06aBuTh 3/1eMeHT B UepHbIi Oe/bIi CITUCOK
* cid_list_type

* cid_type

e cid—CID

* description — KomeHTapui K cid

cid_update — 0OHOBUTE 371eMEHT B UepHOM\DEJIOM CTIHCKe
¢ data_id — id snemeHTa

* cid—CID

* description — KomeHTapuii K cid

route_list — BbIBeCTH CITMCOK MapLIPyTOB

route_del — yznanutb MapuipyT
e data_id — id snmemenTa

route_add — 106aBUTH MapiipyT

* 1_PATERN — ¢unbTp HOMepa Ha3HaueHus1 /ISl JaHHOT0 MaplipyTam
r_PEER_ID — ID SIP niupa

r_PRIORITY — Bec mapiipyra

r_SUBSTR — mab6/10H 3aMeHbI HCXOJSIIEro HoMepa

r_EXT_NUMBER — BHyTpeHHHIA HOMep KOTOPOMY pa3pelleHo M0/b30BaTbCsl
JaHHBIM MaplupyToM. He ornpefienieHo — BceM, *° Ha KOHL|e — Tpe(uUKC.

r_ DESCRIPTION — onmcanue mapiipyra

route_update — 0O6HOBHTH MapIIpyT

e data_id — id snmemenTa

* 1_PATERN — ¢uibTp HOMepa Ha3HaueHUs JiJisl JaHHOTO MapiipyTam

* 1 _PEER_ID — ID SIP nupa

* 1 _PRIORITY — Bec mapuipyTta

* 1_SUBSTR — 111a6/10H 3aMeHbI UCXO/SIIIET0 HOMEepPa

* 1_EXT_NUMBER — BHyTpeHHUIi HOMep KOTOPOMY pa3pellieH0 M0Ib30BaThCsl
JlaHHBIM MaplupyTom. He orpefieieHo — BceM, ** Ha KOHL|e — Tpe(duKC.

* r1_DESCRIPTION — onvcanue MapuipyTa

peer_list — BbiBecTH crircok SIP muiro308

peer_del — ynanute SIP w03
¢ data_id — id snemeHTa

peer_add - go6aButs SIP o3
* host — azipec uuIt03a



*  port — MopT 1/It03a

* username — KMMs M0JIb30BAaTeJIsl Ha LIUTH03€
* secret — MapoJib MOJb30BaTeIst

* DESCRIPTION — omnucaHue 1uito3a
peer_update — 00HOBUTH JjaHHbIe 0 SIP 1ur03e
e data_id — id snmemenTa

* host — azipec 1uIH03a

* port — MopT 1/It03a

* username — WUMs M0JIb30BaTeJisl Ha LIUTI03€
* secret — IapoJib M0OJb30BaTe/Isi

*  DESCRIPTION — onvcanue muiro3a

macros_list — BBIBECTH CITMCOK MdKPOCOB

macros_del - ynanuTe Makpoc
¢ data_id — id snemeHTa

macros_add — 106aBuTh Makpoc

* NAME — ums makpoca

* DATA — pmanHHbIe Makpoca

*  DESCRIPTION — onucaHue Makpoca

macros_update — 00HOBUTE MaKpOC

¢ data_id — id smemenra

* NAME — ums makpoca

* DATA — nanHble Mmakpoca

*  DESCRIPTION — onucaHue Makpoca

backup — coxpaHUTh KOH(UTrypaLio
* full_backup — ¢nar. [Ipu ycraHoBieHHOM (iare fesaetcst Oekar Meaust
(aitioB ( MpUBETCTBUS,CUCTeMHbIe COOOIIeHus U TIp... )

restore — BOCCTaHOBJ/IEHHEKOH(UTypaLun
» config_file - .xml/.tgz ¢aiin c KoHPUryparmen
* merge — 100aBUTH HOBBIE U He y/a/IiTh CTapble JaHHbIE.

vb_list — MonyuuTh CriMCOK BHYTPEHHUH HOMEDOB.

list_get — MOyunThL CIKUCOK JA@HHBIX U3 CIPaBOYHKMKA

* list_type tun cnpaBounuka. (VBTYPES, CALLTYPES, TZ,
DTMF_PATTERN, LANG, MOH, CIDTYPES, CIDACTIONS, FTYPE,
DATE_FORMAT)



callblast_del — ynanute snemenT cnimcka CallBlast
e data_id — id 3amucu

callblast_add — go6aButh 31ement CallBlast

* name — (paMuIUA\UMsI COTPY/AHUKA

* pn— dialout Homep

* UV — CIKCOK I10/Ib30BaTe/IbCKUX MePeMEeHHbIX

callblast_update — o6HoBuTE 3;1eMeHT CallBlast
¢ data_id — id sanemenTa

* name — QamMWIUS\UMS

* pn — BHYTPeHHUI HOMep

* UV — CITMCOK IT0JIb30BaTe/TbCKUX NepeMeHHbIX

phone_list — BriBecTy cnimcok SIP TenedoHoB

phone_del — ynanute SIP Tenedon
¢ data_id — id snemeHTa

phone_add - no6aeuth SIP Tenedon
* callerid — Homep TenedoHa

* username — UMsl Bajesblia

* secret — rapoJib T0/Ib30BaTess

phone_update — o6HOBuUTH faHHbIe 0 SIP TesiedoHe
* callerid — Homep TenedoHa

* username — KMsl B/a/ieJibIia

*  secret — TapoJib MOb30BaTe/s

¢ data_id — id snemeHTa

gotoif_del — yganute snemeHT gotoif
¢ data_id — id snemeHTa

gotoif_add — no6aButh asemeHT gotoif

* priority - MpUOpUTET

e func - pyskuus

* cond - oneparop

* var_name - UMs IlepeMeHHOI

* var_value — 3HaueHue TlepeMeHHOU

* redirect_to — mocsie COBMNa/ieHus TIePelTH Ha JIaHHbIM BHYTPEeHHU HOMep

gotoif_update — 0OHOBUTH 371eMEHT pacICaHUs
¢ data_id — ID ssiemenra
* TexXe rapameTpsl UTo u Ayisi gotoif_add

ext_backup — coxpaHuTh cxeMy OZJHOro BHyTpeHHero HoMepa

ext_restore - BOCCTAaHOBUTH CXeMy BHYTPEHHETO HOMepa
» config file — xml ¢aiin c coxpaHeHHBIMH JAHHBIMHU.



ABTOp

* OkyHneB Urops
igor [dot] okunev [at] gmail [dot] com

http://home.sinn.ru/~gosha
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