XVB - BuptyanoHbin PBX

Jannas mporpamma npeaHa3zHadeHa i 00pabOTKH BXOASIINX/UCXOIAIINX BEI30BOB U
ObIcTpOil opranuzanuu [VR MeHIO B TOTHOCTBIO H30IHPOBAHHOM OKPYXeHHH ( HOMEPHOM TUIaH,
MapHIpyTH3aIKs 3BOHKOB, 3aBEJICHUE TEIEPOHOB U T.J. ) JUIsI HECKOJIBKUX TIOJIb30BaTeNIel UiTu
IVR-xoctuHra.

DOYyHKIUOHAJIBHOCTD:

[Tpuem 1 06paboTKa BXOIAIINX/UCXOASIINX 3BOHKOB.

= 3arpyska MoJjib30BaTeIbCKUX 3BYKOBBIX COOOIICHHA.

" OHOBCH.[CHI/IG 1o e-mail 0 HOBBIX 3alMCaHHBIX COO6H_ICHI/IHX.

=  B03MOXHOCTh HCITOJIB30BaHUS HECKOJILKUX MNpCeayCTaHOBJICHHBIX SA3bIKOB.

®  B03MO0XXHOCTH IOJTHOCTBIO 3aMEHUTH NPETyCTAaHOBJICHHBIE 3BYKOBBIC (hailsIbl 1J1st
KOHKPETHOT'O ITOJIb30BATENS.

= BosmoxxHocts ucnosb3oBanue TTS ( Text To Speech ) mns cozmanus [VR menro.

= HeckosbKO TUIIOB BHYTPEHHUX HOMEPOB ( CMOTPHUTE 'THITBI 00pabOTUYMKOB
BHYTPEHHUX HOMEPOB' ).

®*  B03MOXXHOCTb UCIIOJIb30BaHMsI KaK MPETyCTaHOBICHHBIX 3HAYCHUH TaK U peXKHMa
'3KcriepT' At GoJiee MOTHONM HACTPOUKH BHYTPEHHETO HOMEpA.

»  [lome3oBarenbckuii music on hold.

=  WEB untepeiic Ha pycCKOM M aHTTIMICKOM s3bIKax ( pacumpsiercs ),
BBIBOJI AaHHBIX (popmarax html/xml/json.

=  VmpaBieHHe CUCTEMHBIMU ( UMSI\IIPUBETCTBUE ) COOOIICHUSIMHU Yepe3 TelaeoH

=  Vmnpasnenue Voice Mail uepes tenedoH.

» [lonnepxka pacnucaHuid.



ABTO-CEKpeTaphb.

HOI[,Z[CP)KKa IIOJIB30BATCIBbCKUX YaCOBbBIX ITOACOB.

Call transfer.

[Tpsimoii BHyTpucucTeMHbIi goctyn (DISA).

3anpoc TeKyIIero BPEMEHH B YaCOBOM I10SICE TIOJIb30BATEIIS.

Find-Me pexuM 1151 HICXOISIIIUX 3BOHKOB.

Podcast2Phone nurros.

Bo3MoxHOCTE opraHu3alnu TCJ'Ie(bOHHOFO TrOJIOCOBAHUA.

[Tonneprkka (puIbTpaLuu HA OCHOBE HOMEpPA 3BOHSIIETO.

TenedgonHast KHUTA.

[TpocinymuBaHue TEKyLIMX 3BOHKOB B PEAJIbBHOM BPEMEHH, UYEPE3 T'OJIOCOBOM
aJMUHHUCTpaTUBHBIN uHTEep(elic ( He B multi-tenant pexxume )

[IpenocraBnenue craructuku Ha ocHoBe CDR.

Benenue KypHaJIOB UBMCHCHHA KOH(I)I/IpraLII/II/I.

Fax2Email nuro3s.

B03MOXXHOCTH COXpaHEHUS \BOCCTAHOBJICHUS MTOJIB30BATEIBCKON KOHPHUTYPALIH B
xml ¢opmare.

Bo3MokHOCTB J1enerupoBanus IpaB A0CTyIA K OT/IEJIbHON 4acT ( BETKH ) BaIlIEro
IVR. ( HampuMep npenocTaBICHUE M0JIb30BATENSIM KOMIAHUH PEAAKTUPOBATH CBOU
UCXOJIAIIME HOMEpPa Tele(OHOB U TIp. ).

B03M0OKHOCTh HCITOJTb30BaHUS B KAYECTBE IyOJIUYHOTO CEPBHCA C IOCTYIIOM I10
OJTHOMY HOMEpPY U BBOJIOM J00aBOYHOTO aKCECC-KO/a MOJIb30BaTeNs HIIN
obpabaTeiBaTh moJie To sip 3ampoca ( TOITOMEHBI ).

["opuzoHTaIBHAS MACIITAOUPYEMOCTH CUCTEMBI.

SQL oTyeTsl.



BosmoxxaoCcTh cnionb3oBanuss WEB 111a010HOB A7is onpeieNIeHHBIX TPYIII
OJIL30BAaTEIIEH.

ABTO-uH(pOpMaTOp ( aBTOMAaTHUECKUH / T0JTyaBTOMATUYECKUH ).

IlepcoHasibHBIE HACTPOUKHU UCXOIALIEH CBA3H.

API nns uaTepdeiica ynpaBiieHus.

B03MOXHOCTB CTIOIB30BaHMS MOIH30BATENILCKUX IIEPEMEHHBIX ( BBOJ Uepe3
TenedoH 3BOHSIIETO WK MOTyUYeHHEe ¢ yaaneHHoro cepepa uepe3 HTTP 3ampoc )
JUISL OpraHU3aluu JMHAMUYECKOro I1aHa 00pabOTKH 3BOHKA.

Wnterpamms ¢ Google Calendar ( 3ansaT / cBOOOACH, UTeHHE / IOATBEP)KIACHHE
MEPOTIPUATHH KaneHaaps ) *

Tracking 3BonkoB yepe3 Google Analytics

[TapkoBKa BbI30BOB

donoBas MY3bIKa IJII UCXOOAIINX 3BOHKOB U oqepeneﬁ.

CoxpaHeHHe MOJIHOM HUCTOPUHN HaAXKATUS KIIAaBUII KIIUCHTOM.



HacTtpoukun nonb3oBarens.

Core options / OcHOBHBIE HACTPOHKH

VirualPgix

* MNpoune

= IVR ana exogAwmx
+ CoobLieHus

* 3BOHKH

« XypHan onepaumi
* TenedoHHaA KHUra
* Makpocsl

* TenedhoHsl

* SIP Wnwasl

* MapuwpyTsl

« Click2Call

& BensIit CIMCoK

* YepHbii CNACOK

Beixon

OCHOBHBIE HACTPOAKM:

BxofAwme Homepa:

®amunuA:

sz

Email:

Ccbinka Ha Tabnuuy cTuie: ~
Cchinka Ha noroTun

Google Analytics 1Dz

CooblueHwi Ha cTpaHuLe:

BPEMA XpaHEHUA 3aNUced (THen):

IVR: Tanm-ayT Mexgy HaxaTuAMAk (cex):
H3biK MHTepgenca 1 ronoc No YMOMJaHHK.
®opmaT 3BYKOBLIX (DaRNoB:

Yacoson noAc:

QOpMAT JETHI 1t BPEMEHN:

EXeaHeBHaR CTaTUCTHKA:

My3kika BMECTO ryaKoB:

TekyLuan Myabika BMECTO ryaKon

0B30p...

PesepBHOE KONWpOBaHHe:

CoxpaHnTb 3ByKoBbIe annki:

NoBaputs: |

First Name / Umsa

Nwms monb3oBaress

Last Name / ®amuiiusa

damunug nonp3oBaTeisa

OB30p...

Mpodune none3zoeatensa AC# 10019

Tapudp:
Free ( BanioTa Rur )
613 # 10019
100 BanaHc:
gt Lol N 0.00 Rur ( Ha 04/11/2013 16:14:27 )
[ ] OrpaHn4eHma Ha:
|Ru-simple-IvR

KOMWYECTBO GOODLLEHHI:

[iokunev@localhost paamep Boex cooBleHHRA:

KOMWYECTBO TENeqOHOB:

J
J
[ | pasmep TeneOHHON KHHIi:
J
J

Konuuectso SIP wn3os:

(100 | KOMWYECTBO MapLUPYTOB:
B85 ](0- e ygansms) KOMUUECTBO MaKpPOOOB:
‘7‘ KONWYECTBO MYHKTOB "'CNKCKa COTPYAHHKOB"
150
T I——— KONWYECTBO NYHKTOR ‘PacnncaHus’
e (aagn s LEES) A KOMMYECTBO "MCXOAALMX TenedioHoB"
mp3 ¥ KOMUYECTRO NYHKToB 'ABToWHGOpMaTaep':
T T = KOMMUECTBO TEeNeoHOE B CTPOKE 'ABTO n-p':
KOMWYECTBO NYHKTOB "YCNOBHOMO Nepexoaa’:
23/09/2009 16:07:32 ~
Konuyecteo Click2Call cowinoi:
CMNCOK SBOHKOB M AKTUBHOCTE Anuy cTpoin TTS:

pasMep NoYTOBOTC CoOBEHUA:
M3MEHHTE pasmep chaiina ana TTS:
[NHTENLHOCTE TONOCOBOTO CODGLUBHMA:
[ATHTENEHOCTE UMEHI M0NLI0BATENA
ATNTENLHOCTL NPUBETCTBMA NONL30BATENA:
[ATNTENLHOCTL OGLABNEHHA ANA BLIZLIBASMOro:
ﬁ 3 K ONNTenBHeCTE OOBERBNEHNA 1A 3BOHALLEro:
e ANHTeNbHOCTE aHOHCA YASPHAHUA BLI30BA:
ATHTENLHOCTL My3LIKH BMECTO IyaKoB:
KOMMYECTRO BHYTPEHHWX HOMepOoB (noapoBHO) ©

CoxpanmuTs KoHpUrypaLmio

3arpysUTh KOHDUIyYpaLWK

XVB - VinualPBX v.3, build: T685_dev { Sun Nov 3 18:45:35 2013 GMT )/ Commercial Support

Email / Axpec 371eKTpOHHOI MOYTHI

AJpec IeKTPOHHOM MOYTHI HAa KOTOPBIN OyAyT NPUXOIUTh €KEIHEBHBIE OTUETHI U TP
uHpopmanus. (azpec 1 yBeJOMIICHUN HACTpauBaeTcs i KaX10ro BHyTPEHHET O

HOMEDA )

KOMUUECTBO CID (PUNLTPOB UCMOML3YeMbIX 33 Pa3:

21/1000
3.09M/0
200

200

300
976.96 K
29297 K
04:00:00
00:02:00
04:00:00
00:05:00
00:05:00
00:03:00
00:10:00

100



Logo href / Ccbliika Ha JioroTun

Ccpuika Ha rpadUUecKuii IOTOTUTI TTOJIb30BaTeNsl KOTOPBIA OyJIeT OKa3aH B JIEBOM
BEPXHEM YIUIy BMECTO CTaHAAPTHOTO.

CSS href/ Ccblika Ha Ta0JauLy CTHIICH

Ccpinka Ha Tabauny cruneit 1us1 WEB unTtepgeiica kotopsie OyayT mpUMeHEHbI
BMECTO CTaHAAPTHBIX

Google Analytics ID
Google Analytics ID nist Tpekunra 3BoHKOB. He 00s13aTenbHbIN TapameTp.

HpI/I HCIIOJB30BaHHUH BXOAANIINEC 3BOHKHU 6y,I[}’T BBITJIAACTDh KaK NOCCHICHUS CTPAHUL] a
HCIIOJIB30BAHUC TOI'O WJIKM MHOI'O BHYTPCHHETO HOMEpPA KaK COOBITHE.

Bonee monpoOHOE omricanre cMOTpUTE B pasaene Padora ¢ Google Analytics’

Messages in page / Coo01ueHuii Ha cTpaHULE

KonudecTBo cooO1IeHnii Moka3aHHBIX HA OJTHOW CTpaHMIIE ( TAK)KE MCIIOIB3YETCS TIPH
nokaze CDR, xypHasosB u mp...)

Record store time / Bpemsi xpaneHus 3anucei

KonndecTBo JHEH KOTOPBIE CTOUT XPAHUTH 3alIMCaHHBIE COOOIICHUS Ha CEPBEPE MOCIIE Yero
OHM OyJTyT aBTOMATHUYECKH yAAJATCs, BO U30€KaHUE TPOOJIEM C TMPEBBIIMICHUEM
MOJIH30BATENBCKUX KBOT. ) — HE yJIaJIATh aBTOMAaTHYECKH COOOIICHUSI.

Inter Digit Timeout / Taiim-ayT Me:R1y HaKaTUAMH

HuTepBan BpeMeHU KOTOPOE CUCTEMA JKIET HaXKaTHsl cleAyromei uQpbl. AKTyanbHO AJs
Bi0keHHBIX [VR menro ( Hanpumep Habop 9*3*1) ronocoBanus u T. 1. To ecTh HanpuMmep
npu Hamuuy myHKTOB IVR: 9, 99, 9*3 310 Bpems 03HAYaeT CKOJIBKO cUCTeMa OyeT JKJIaTh
BBO/Ia MIOCJI€ HAaXKaTusl repBoit '9'

Default Language / SI3bIKk 110 yMOJTYaHHIO.

A3k WEB unTepdeiica u s3b1k ( TOJIOC ) TOJTOCOBBIX COOOIIEHUH M0 YMOTYAHUIO.
["onmoc MoxeT ObITh U3MEHEH OTIEIBHO JIJISl KaXKJ0TO BHYTPEHHETO HOMEpA.

Sound format / ®@opmar 3ByKkoBBIX (aiijioB

[IpeanoutuTenpHBIN GopMaT 3BYKOBBIX (haitsioB. ( wav, mp3, ogg )

Date Fromat / ®opmat 1aThl M1 BpeMeHHU

®opmart 151 0TOOpakeHuUs JaThl U BPEMEHHU.



Time zone / YacoBoii mosic

Hacrpoiika yacoBoro nosica nosuas3oaress. Mcnonb3yeTcs npu rnokase aaTsl
COOOLIEHNH B 4aCOBOM I05ICE MOJIb30BATENS.

Daily statements / EsxenHeBHasi cTaTHCTHKA

BBI60p BHUJIA €KE€THEBHOM CTaTUCTUKU KOTOPYIO ITOJIB30BATCIIb KEJIACT IMOJTYy4daTh.

MOH file / My3bIKa BMECTO I'VIKOB.

[Tonp3oBarens moxet 3arpy3utb O/IH 3ByKkoBoii (paiin KOTOpbIN MOKET ObITH
UCIIOJIb30BaH B KAU€CTBE MY3bIKM BMECTO T'yIKOB. JlaHHbIH (aiin Oyaer oToOpakaThCs B
CIHCKE JOCTYMHBIX Menoanid kak 'Custom' / 'Tlome3oBaTenbckast'

Common filters / O6mue GpuabTpLI

CchUIKHM Ha pelakTUPOBAHKUE OOIUX YePHBIX\0eJIbIX JUCTOB KOTOPHIE MOTYT OBITH
HCII0JIb30BaHbl B BHYTPEHHEM HOMEpE.

Backup options / Pe3epBHOe KOMUPOBaHHUE

[Tonp30BaTenbCcKUe HACTPOHKU MOTYT OBITB B JIF000M MOMEHT BPEMEHU COXPAHEHbI U
BoccTaHoBIeHbI. [Ipu co3nanun backup ¢aiina MoxHO BBIOpaTh COXpaHSITh WU HET
media ¢aiins ( 'media backup' / 'coxpansaTh 3BykoBblIe (aiiibl' ). [Ipu coxpanenun
meida (aiiioB monb30BaTeNh CKaUUBAET tar.gz apxuB ¢ Meaua ¢ainamu 1 xml daiin c
HACTPOUKaMH.

I[Tpu 65kane 6e3 media (aiinoB nonb3oBarens ckaunBaeT Xxml ¢aiin ¢ HacTpoiikamH.

[Tpu 6ekarne ¢ media 1 pa3pelIeHHBIMU IPaBaMU Ha TPYIITY Ul 3aMEHBl CUCTEMHBIX
3BYKOBBIX (haiiyioB ( peyCTaHOBJIEHHBIE TOJIOCOBBIE COOOIIEHHS B 3aBUCUMOCTH OT
BBIOPAHHOTO MOJIB30BATENIEM S3bIKA ) B TIOJIYYEHHOM apXHBe OyAET COIep KaThCs KaTajaor
sys_media ¢ daiimom BOM-*.txt Ha OCHOBE KOTOPOT0 Bbl MOKETE CT€HEPHUPOBATH CBOU
CHCTEMHBIE COOOIIEHUS 1 3arpy3UTh X Ha CepBep.

Hampumep uTo0BI 3aMEHHUTH CTAHIAPTHOE COOOIIEHHE 00 OIMOKE HYKHO 3aITucaTh
daiin service-unavail.wav co cCBOUM COOOIIIEHUEM M COXPAHUTh B TUPEKTOpUHN sys media.

UtoO0s! yaanuTh CBOM cOOOIIEHUS Ha (paityie 3arpy3uTe Ha CEPBEP MyCTYIO
JTUpeKTopHIo sys_media ¢ BBIKIIIOYEHHOM onuuelt 'merge/n06aBuTh'.

B mporiecce BoccTaHOBIIEHUS MOJIb30BATENb MOXKET BHIOpATh OMivio 'merge' /  'mo0aBUTDL'

— B 3TOM TEKYILlME JaHHbIE KOTOpPBIE OTCYTCTBYIOT B backup ¢aiine He ynansiorcs

( 0OHOBJIEHHE BO3MOXKHO TOJIBKO IS BHYTPEHHHX HOMEPOB. Sip-nutio3bl, SIP-Tenedonsl,
MapUIPYyThI 3TY OMIUIO TOAEPKUBAIOT HE TIOJTHOCTBIO — TO €CTh BCTPETHBILUECS
nyonupyromiascss nHGOpMaIus BEI30BET OMIKOKY, TO €CTh HAIIPUMEDP HEJb35, IPU
CYULIECTBYIOIIEM UMEHHU IIUTI03a sipnet, 3arpy3uTh ¢ TAKUM e UMEHEM... ).



C nomowwro ynkyuu coxpanenuss\6occmano8ienus HaCmpoex NoIb3068amenb — MOoMCem
eeHepuposams Hacmpouku ceoeli PBX npu nomowu nanpumep XML pedaxkmopa unu
HEKOMmopo20 asmoMamuyecko2o cpeocmsd. ..

Limits / OrpannyeHus

Crnucok orpaHuyeHui nmonb3oBarens. JlaHHble OrpaHUYEHUS! YCTAHOBIJICHBI 111 TPYMIIBI B
KOTOPYIO BXOAUT MOJb30Barelb. [lonb3oBaTens UMEET BO3MOKHOCTD TOIBKO
MPOCMaTpPUBATh JaHHbIC 3HAUCHHUS.



Tunbl 06paboTYMKOB BHYTPEHHUX HOMEPOB:

Cucrema nojjiep:kuBaeT cjeaywuiue Tunbl 00padorku IVR MeHI0O/BHYTPEHHHX HOMEPOB:

* Playback / ABToOTBETUNK

* Voicemail / ['onocoBas moura

* Follow Me / Ucxonsmuii 3BOHOK

e Company directory / CiucoK COTpYIHHUKOB

* Schedule / Pacniucanue

*  WEB-Request / WEB-3ampoc

* Chat-Room / Koundepenn-Komuara

* Fax2Email / [Ipuem axca

e Dtmf2Email / 3anuce DTMF

* Voting (Polling) / 'omocoBanue (Ompoc)

* DISA/DISA

* Podcast / ITogkacTer

* Callback / OGpatHBIii 3BOHOK

*  Queue / Ouepenn

e DateTime / Bpems\/lata

* Fax on Demand / ®akc mo 3amnpocy

* Bulletin board system / DnekTpoHHas 10CKa 0OBSBICHHIA

e (CallBlast / ABTo-unhopmatop

* User Variable / Ilonb30Barenbckas nepeMeHHas

*  WEB Variables / WEB nepemenHtbie

*  Gotolf/ [lepeiiTu ecnu

» Stored variable / Xpanumast nepeMeHHast

* Alarm Clock ( Wake-Up ) / Byaunbauk

* Google Calendar - Schedule / Google calendar — pacniucanue *

*  RoboTEXT / RoboTEKCT

*  MP3 Streaming / MP3 Bemanue

* Call Parking / ITapkoBKa BBI30BOB

* Google Calendar - Events / Google calendar — mepomnpusitust *

* Paging ( Intercom ) / [lefimxunr ( UaTepkoM )

* Play DTMF Tones / Boctipoussenenne DTMF ToHOB.

¢ MultDialout / ABTOMaTH4YEeCKU 003BOH



Hanee no mexcmy ynomunanus o 'sHympennem nomepe' pagHO3HaA4HO YNOMUHAHUIO O 'MyHKMe
IVR' max xax onucanue 6HympeHHUX HOMepo8 npedcmasiero 6 suoe IVR oepesa.

IIpumepnslii Bua IVR nepeBa / BHyTpeHHHX HOMepPOB / BXOASIIEeH MAPIIPYTH3allUM:

Extensions List

logout
-
E .
User prefs | Journals CDRs | All messages
Extension Name Type Onione Next Exten Recipient notification Actions
W HDPG

START MainMenu Playback only FAR hangup
t TimeOut handler Playback only - = m = = 3
i Invalid handler Playback only - - - - - 0
1 Support Level 1 schedule Schedule - EI back

VoiceMail Support VoiceMail VoiceMail - - - - - hangup cs(@ivmmismoice.com

level-1-FCCNN FCC-NN Office Find Me - - - - - hangup

level-1-LB LB Office Find Me - S hangup

level-2 Support Level 2 Queues - - - - - hangup
3 Caorporate inquiry Find Me - - = = hangup info@ssmadaice.com
4 Sales Find Me - - = = - hangup sales@uimmypeeoice.com
911 Emergency Call CallBlast = = f = - hangup
26T Find Me - = = = = hangup Sm@gmnail.com
b1t Find Me - =R w2 hangup Sy e cCom
20%9 Find Me - - - - - hangup jim@lj.net
2w Find Me - - - - - hangup unilfssmeEvaevoice.com
2386 Find Me - - - - - hangup dbomiEirms—m e mmall.com
— T

b} VirtualPBX build: 1_3970 ( Wed Sep 22 06:01:42 2010 GMT )

-- (c) 2009-2010 Igor Okunev --

W Cnucok BHYTPeHHUX HOMepoRB

ey _

* Moweps 0 VoiceMail FonocoBan nouTta B oRe W E B wasan gosha@mail ru Wy X

* CooBuexun 999 ABTonHopmaTep Ganatca AsTouHgopmarop = o = = 999*1 W L x

* 3BOHKA 1 TyT ckakem GanaHc Urenune Texkcta - - - - - 999*2 ‘ L‘ K

« JypHan onepauvi 2 WHGIOpMaLKMA nocne Banaca ABTOOTBETUMK A BbIX0Q L4 L x
B oal wm E Ty

« Tenedontan kira 1 Hawwm 2 onepatopa Quepens Ha3af ‘ = K

= Maxpocsl

b = b

® SIP Wrkose: XVB - VitualPBX v.2, build: 7334_dev ( Sun Apr 21 19:17:28 2013 GMT ) | Commercial Support

* MapupyTsi ~ (c) 2009-2013 by Igor Okunev. All ights reserved. —

« Click2Call

Benbii cnvcok

YepHbiit CNcok

Bbixoa



CTaH,CI,apTHbIe anI/IGyTbI Anda BCeX TMNOB BHYTPEHHUX HOMEePOB:

User prefs Clone View messages Stats Delete extension
Type: | Playback anly ~ |
Number: 0
Next Extension: | repeat - Repeat current ext ~ |
Pin code: [ 2mmn | #] |
Name: [Default |
Welcams 11!
For el e R e i
Greeing S renilaical
For company directory, press 2.
For call to me, press 2.
Play greeting: D times with sec delay
Recipient notification: (inthmm—  Memeim1 078 |
Wait Extension:
Hide extension: (]
Protected with pin code: )
Direct access: =
Global extension: O
Allow greeting rewind: O
CID fitters: [: l.". ) | Black list - extension -~ |
CID action: |Sa1,r Extensions not found ~ |
Prompt language: | Default ~ |
Vaolume control RXTX: \:I ! \:\
core options | change |
_l || Create new Clone User prefs

VirtualPBX build: 1_4630_dew |

'Wait Extension' / '’Knatb BBoaa'
OKUJATh HaXKaTHsl KJIIABUIL BO BPEMs IIPOUTPHIBAHUS
MIPUBETCTBHS, IS IEPEX0a BO BIOKEHHbIE MyHKTHI [VR.

'Hide extension' / 'Cunpsitatb HOMep'
cupsTath TyHKT [VR ( 3ampeTuTh nepexoa Ha TaHHBIH
nyHKT yepe3 IVR, nocie 3anpersl octaeTcst BO3MOKHOCTh
Nepexo/ia Ha TaHHBIN MTyHKT M0 CPEeICTBAM
'Next extension', niu:

Follow-Me - goto if call fail
Directory - redirect_to,
Schedule - redirect_to

'Protect' / '3ammuTHTa NUH KoaOM'
JOCTYII K JaHHOMY IYHKTY IVR B03MOXkeH TONBKO mocine
BBoga PIN kona ( mepBoii ero yactu )



'Direct access' / 'IIpsimoii noctyn’
pa3pelnTh UCIOIb30BaTh AaHHbIN MyHKT [VR 0e3 3amycka
MIPOMEKYTOYHBIX MEHIO. HArTpuMep 171t Homepa 1*1*9 npu BeIkITIOueHHOM
¢nare qoctymn OyAeT BO3MOXKEH TOJIBKO U3 IMyHKTa MeHIo 1*1 myTem
BBOos1a 9. [Ipu BKIFOYEHHOM (hitare MmoIb30BaTEIh MOKET
Habpatp Hanpumep cpazy 1*1*9 u3 rimaBaoro mento ( Homep 0 ).

'Global extension' / 'T'106aabHbIi HOMEp'
HOMED IOCTyNeH u3 ro0oi Touku [VR Hanmpumep, ecTh Takas CTpyKTypa
HOMEPOB:
1
1*2
3

MIPY HAaXOXKJCHHUH TOJIb30BATENIS B IIYHKTE |, yCTAaHOBJICHHOM (hiare
‘T00anbHBIA HOMEP' 711 HOMEpa 3 TI0JIb30BaTeNIb MOXKET HaXkaTh 2 U 3.

€CJIM HaIpUMep, eCTh Takasi CTPyKTypa HOMEPOB:
1
1*2
2

NIPY HaXOJKICHUU TI0JIb30BATENs B IIyHKTE 1, yCTaHOBIIEHHOM (hiare
‘To0anbHBIA HOMEP' JIJIsl HoMepa 2 TI0JIb30BaTellb HaXKaB 2 TiepeiieT Ha
BHYTpeHHU# HOMep '1*2'

'Recipient notification' / 'IlosryyaTens onosemeHus’
Anpec anekTpoHHOM TouThl ( Harpumep: gosha@mail.ru ) unu
Twitter akkayHT ( Hanmpumep: gosha:goshapassword - 17151 myOIUYHBIX,
gosha:goshapswd@iokunev - 1151 IpUBATHBIX COOOIICHUH )
UCTOJIb3YEMbIH 711 YBEAOMIIEHHUS O HOBBIX COOOILEHUSIX.
Hacnenyercs BnoxenneivMu nyHkramu [VR. MokHO ncnons3oBath
M0JIb30BaTeIbCKUE TIepeMennbie, Hanpumep: did[% DID %]@mail.ru

'Pin code' / 'TIun kox'
ko noctyna. [lepBas yacTh Jyisi 4OCTYIA Ha BBIITOJIHEHUE TAHHOTO
nyakTa [VR. Ecnu onpenenensr 06e yactu, To Uit TOCTyna K
BeO-uHTEpQEiCY HYy)KHO BBOJUTH CIIUTHO 00€ YaCTH ITHH KOJa.

'Number' / 'BHyTpennnii Homep'
BHyTpeHHUU HoMep [VR. YpoBeHb BII0)KEHHOCTH pa3iensieTcsi CAMBOJIOM '

'Next extension' / 'IlepeiiTu k'
IeperTH Ha JaHHbIM MyHKT [VR mocsie ycrnemHoro BEINOIHEHNs TEKYILETO,
100 O/THO U3 3ape3ePBUPOBAHHBIX KIIFOYEBBIX CIIOB!
back - IEPENUTH K MPEABIAYLIEMY ITYHKTY
repeat - IOBTOPUTH TEKYIIUH IYHKT
hangup - TIOJIOXKUTD TPYOKY



'Name' / '"Ums'
TEeKCTOBOE UM myHKTa I[VR.CcH

'Greeting' / 'IlpuBercrBHe’
TekcToBoe npuseTcTBre. Mcnonsizyercs B TTS. [l paccTaHOBKU yapeHUid
HCIIOJIb3BIMNTE + Mepel yAapHOM TJIACHOM.

'Play greeting' with delay / 'IlponrpaTs npusercTBHe' ¢ nay3oi
KonmaecTBo pa3 CKOBKO HY>KHO BOCIIPOM3BECTH IMPUBETCTBUE €CITU
MOJIb30BaTEeN b HUYETro He BBel, ( 0 - He MPOUTPHIBATh IPUBETCTBHE ).
[Tay3a moxeT ObITh ¢ AecAThIME n0ssiMU ceKkyHAbI ( 20, 1.3, 0.5 ut.1. ),
1eJiask 49acTh OTACISICTCS OT IPOOHOM TOUKOM

'Allow greeting rewind' / 'Pa3zpemnth nepemMoTKky'
Pa3peLInTh\3aPETUTh IIEPEMOTKY ITPUBETCTBHSL.
Nwmeet cMblc TONIbKO MpH BBIKITIOUEHHOM 'Wait extension'.
4 -muas3ag Ha 30 cek
6 - Bnepen Ha 30 cex
5 -maysa
@Dnae 3a6n10kuposan ( nepemomka omrarodena ) onsi IVR munos:
- Cnucox compyoHuxos
- ['onocosanue.

'CID filters' / 'CID ¢puiabTps’
MepPeYCHb UCTIONB3YyEeMbIX (PUIBTPOB HA OCHOBE HOMEPA 3BOHSIIIETO.

'CID filter action' / '[leiicrBue cpadbarbiBanus CID'
nepeyeHs aerictBuit npu cpadareiBanuu CID dunbtpa.

'"Prompt language' / 'SI3p1k cooOmenui’
SI3BIK CHCTEMHBIX TOJIOCOBBIX coobmenuid 1 TTS /1t TaHHOTO MyHKTa
IVR. Ilpu 3Hauenun 'Ilo yMonuaHuIO' UCHIOIB3YETCS MOJIb30BATEIbCKAS
rIo0anbHas HACTPOKKa.

'Volume control' / 'PeryiupoBka rpomkocTu’
HaCTpOﬁKa TPOMKOCTH BXOIAIICTO U HCXOAAIICTO KaHAJIOB. HCJ'IOC
IMOJIOKHUTCIIBHOC WJIN OTPHULATCIBHOC YUCIIO.

'PITCH Control' / 'Peryanposka TemoOpa rosoca’'
Hactpoiika TeMOpa rosoca BXOASIIET0 U UCXOSIIETO KaHAJIOB.
Homyctumble 3HaueHus oT 0.1 ( Hu3kuit TemOp ) 10 4 ( BBICOKHIA TeMOp )
MoskeT OBITh HCIIOJIB30BAHO €CJIM BBI XOTHTE W3MEHUTH TOJI0C 3BOHSIIIETO
WX CBOM ( B CITy4ae UCXOJISIIEro 3BOHKA ).



! Tomsko mist asterisk 1.8.xx !!!



Playback / ABTooTBEeTYMK

npoucpvieaem sapaHee sanucCaHnoe C0061/{/}€Hu€ uau
66e0eH bl nonvzosamenem mexcm. Moocem ucnonbzoeamscs
Kak asmoceKkpemapsd C 603MONCHOCMbIO 0XHCUOAHUS 66004..

IIpu 3BOHKe Ha naHHBIM HYHKT VR mosb30BaTeNb CIBIIINT 3apaHEe 3alIMCAHHOE
roJ0COBOE NMPUBETCTBUE UM CTEHEPUPOBAHHOE CUCTEMON COOOIIEHNE U3 TEKCTa
IMPUBCTCTBUA. Ecan BximoueHo OXXHNIAaHUC BBOAA TO IIPU MMPOUT'PBIBAHUN COO6IIICHI/I$I
I10JIb30BAaTENb MOXKET BBECTH CUMBOJIBI M IIPH COBIIAJICHUM NIEPEUTH K 3aJaHHOMY

nyHkTy IVR.

JIOTIOTHUTEIIbHbIE aTPUOYTHI:

Allow greeting rewind:

CID filters: (\‘__J / \- ) Black list - extension v b
CID action: | Say Extensions not 'f'o_un'c-i v |
Prompt language: Default v
Volume control RX/TX: o |1 |
Time tags: ‘m:?a ‘
core options | change

I| | Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6174_dev ( Mon Apr 23 19:58:39 2012 GMT

Time tags / Bpemennble meTtkn

[Tonb3oBarens MoxeT 3aaath A0 10 ( 0-9 ) npeaycTaHOBIECHHBIX BPEMEHHBIX METOK
JUTsI TIEpEX0/1a K ONpPECICHHBIM MECTaM JTTMHHBIX 3aIUCEH.

Hanpuwmep: '10:00,1:2:33,99'
npu Haxatuu 00 - monb3oBaTens nepeiaer Ha 10 MUHYT,
npu Haxxatuu 01 - monb3oBarTens nepeiaer Ha 1 yac 2 MUHYTHI 33 CEKyHIBbI,

npu Haxkatuu (2 - monbp3oBarens nepeiaer Ha 1 munyty 39 cekyH.

3BoHSIIMI a0OHEHT, IpH ycTaHOBKe (hara 'Pa3pemmTs mepeMoTKy', MOKET caM Ha3HAYHUTh
10 10 mpou3BOIBHBIX METOK HaXaB B Mpoliecce mpociaymuBanus 2x (rae x 0 -9 ).
YcTaHOBIIEHHBIE NIOJIB30BATEIEM METKU MIEPETUPAIOT 3aJaHHbIE aIMUHUCTPATOPOM ( ISl
Ka)KI0r0 KOHKPETHOTO MoJib3oBatens ). [1o yMoIuaHuIo Mojb30BaTENbCKUE METKU
xpansarcs 10 gHel ¢ MOMEHTa yCTaHOBKH ( uepes 2X )



Voicemail / TlonocoBasa nouTa

3anucwvieaem 2010c080e coodueHue.
IIpu 3BoHKe Ha nanHbll IyHKT IVR 1onbs3oBarens CIbIIUT 3apaHee 3allMCAHHOE
roJ0COBOE NMPUBETCTBUE UM CTEHEPUPOBAHHOE CUCTEMON COOOLIEHNE U3 TEKCTa

npuBeTcTBUS. ECIM HET ¥ TEKCTOBOTO MPUBETCTBUS, TO CUCTEMA IMPOU3HECET
CTaHJApTHBIE WHCTPYKIIMH IS 3aITCH COOOIICHMS.

JOTIOJTHUTEIIbHbIE AaTPUOYTHI:

Max message duaration: 600 | (in sec, -1 - for unlimit)
Min message duaration: 1 |(insec,-1-forunlimit)
Send notify to: | Not send |

Send attachment: O

Keep message on the server:

Record without confirmation: |

core options ' change |

-| | Create new Clone User prefs

VirtualPBX build: 1_5077_

Send notify to / OTnpaBasTh ONOBeEICHUS
Crioco6 mocTaBKH OMOBEIIEHUS: He YBeOMJISATH // email // twitter

Max message duaration / MakcumaiabHasi JJIMHA COO0IIEeHNS
MakcumanbHas JJIMHA 3aIHChIBAEMOTO COOOIICHHS ( B CEKyH/IaX ).
He mMoxer ObITh 00JIbIIIE CHCTEMHOUM HACTPOWKH ISl JAHHOTO
TIOJIE30BATEIISI / TPYIITIBL.

Min message duaration / MuHnMaabHasi AJMHA COO0LIEHUS
MunumalnbHas JUIMHA 3allMChIBAEMOr0 co00IIeHus ( B CeKyHIax ).
Ecnu coobmieHne MeHbIIIe yKa3aHHOW JIUTHHBI, TO OHO HE COXPaHsIeTCS.

Send attachment / Bjo:kuTh coo01menue B miCLMO
OTmpaBisaTh 3aMMCAHHOE COOOIIEHUE B ITUCHME.
( Ecnin Bi1O’KEHUE HE TIPEBBINIACT YCTAHOBJICHHBIX IMMHUTOB )



Keep message on the server / Coxpanuth coo011eHne Ha cepBepe
OctaBnsaTh coOOIIEHNE HA CEPBEPE MOCTIE OTIPABKH COOOIICHHSI.
MIPY OTKJIFOYEHUU JAHHOTO (bjlara OH MOXKET OBITh TPUHYAUTEIHHO
YCTaHOBJIEH B true mpH:

- BoIKITIOUeHHOM (hiiare send_notify _email
- BRIKJTFOUeHHOM (tare send_attach

- He ycTtaHOBJIeHHOM notify _email

- cnoco0a OIOBEIIEHNS OTJIMYHOM OT e-mail

- IPEBBIILIEHUN CUCTEMHOTO (ISl TPYIIIbI) JIUMUT
Ha pa3Mep BIOKEHHUS.

Record without confirmation / 3anucs 0e3 moaTBep:xIeHUs
[Tpu yctaHOBKe 3TOTO (hiara mojb30BaTeNi0 He OyAET MPETI0KEHO
JOTIOJTHUTENHHOE MEHIO ( IPOCITYIIAaTh/OTMEHUTH/TIOBTOPUTH 3aITHUCH)
MOCJI€ TOTO KaK OH 3aluIIeT COOOIIeHuE.



Find-Me / Ucxopsawmn 3BoHOK
360HOK HA 6HEWHUU HOMED.
[onnep>xuBaeT npsiMoi ( ompeaensieTcs o HATMYUIO B HOMEpe CUMBOJIA (@' )
BBI30B Sip a00OHEHTOB ( ITPH YCTAHOBJIEHHOM Pa3pEIICHUH JJIsl TPYIIIHI ),

BBI30B Uepe3 JIOKaJIbHBIN context acTeprcka ( KOHTEKCT YCTaHABIMBACTCS
JUTSL TPYIIIBI TTOJIb30BATENE! ) U MOIb30BATENbCKUE MAPIIPYTHI.

JOTIOJTHUTEIIbHbIE AaTPUOYTHI:

: P iokunev-mbl@lo.1.6.101,
Find-Me list: 5501
Goto if call fail 1~ Playback only % |aS|
89519151190,
Seamless transferring list: 89506181122
GoTo if call status: S e o e
Music on hold:  AlisA v
Ring strategy: ‘memoryhunt v~ |
Send notify to: 'Not send v |
Send DTMF (0-9#*w): \ |
Call transfer prefix: \ |
Parking extension: \ |
Confirm calls:
Say callerid:
Screening mode: O b
Start voicemail if call fail:
Record calls:
Ring timeout (sec): ( 1 ring approximately equals 4 seconds )
RetryDial interval (sec): [0 ](0-120,0-disable)
RetryDial loops: ( -1 - for unlimit )
core options . change |
-| | create new Clone User prefs View messages

VirtualPBX build: 1_5195_dev ( Tue Jul 18

Find-Me list / Cnincoxk HoMepoB

Crucok BbI3bIBa€MbIX a00HEHTOB. JlomycKaeTcs 3aJaHie HECKOJIBKUX HOMEPOB
pa3AeIeHHBIX 3aISATOM.



Goto if call fail / Ecin He 103BOHIJIMCH NIEPEHTH K
nepeiTH Ha naHHbIl MyHKT [VR npu HeynadynoMm Be13oBe. Eciu He onpeneneHo o
BCEr/la MepexoauT Ha 'mext_extension'

Seamless transferring list / becimoBubiii Tpancdep
Cnucok HOMEPOB, Yepe3 3amsATyI0, Ha KOTOPbIe BO3MOXKEH MEPEeBOI 3BOHKA 0€3
pa3phiBa COEJMHEHHS B OJJHO KacaHue ( KHONKH 1 - 3 )

Goto if call status / IlepeiiTu ecsiu cratyc:
Cnucok cTaTycoB M BHYTPEHHUX HOMEPOB Ha KOTOPHIE HY>KHO MEPEUTH B

3aBUCUMOCTH OT CTaTyca IIPU He YCIEIIHOM 3BOHKE. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecnu Bel coMHEBaeTeCh, OCTaBbTE 3TO MOJIE HE3AMOIHEHHBIM U UCIIOJIb3YHUTE
"Ecyin He 103BOHMIINCH, IEPEHTH K:' U151 J1I000ro cTaryca.

" He ucnoavsyume oannoe noae ecau 6 Bawem cnucke nomepos !
boavwe 1 menedhoua

Music on hold / My3bika BMeCTO I'yIKOB
BKIIFOUYUTD BbI3bIBAIOIIICMY a6OHeHTy MY3bIKY BMCCTO I'YAKOB.

Ring-timeout / TalimayT coennHennst
TaiiMayT Ha YCTAaHOBKY MCXO/ISILEro COeANHEHHSI B CEKyHIaX.
Ecnu 0 ucnionb3yeTcst CUCTEMHAsi HACTPOUKa.

Send DTMF / OrnpaButs DTMF

OTIPaBUTh JlaHHbIE LIU(PBI BBI3BIBAEMOMY A0OHEHTY NPH YCTaHOBKE
coeauHeHus. BoaMoxubl 3HaueHus 0-9#*w. w - 3agepxka. Moxer
MCIOJIb30BAThCS JJI1 aBTOMATUYECKOr0 I0HA00pa BHYTPEHHET O
HoMmepa. [lognepxuBaeT 1oyIb30BaTENbCKUE IIEPEMEHHBIE, HAIIPUMED:
176056977%V AR:DID:-2%#

Parking extension / BHyTpeHHH HOMep NAPKOBKH
HOMep JJIA IIAPKOBKHU 3BOHKA. Ecin He OIIPpEACIICH TO IO HAXKATUH HaA *8
MOJIB30BATCIIsI IMONPOCAT BBECTU 3TOT HOMEP.

Call transfer prefix / Ilpeduxc Tpancdepa 3BoHka
npedukc Tpanchepa. MoKeT UCTIOTB30BATHCS IS YKa3aHUS
kopHeBoro myHkTa [VR ¢ koToporo Oyaet mpou3BOIUTHCS MOUCK IS
tpancdepa. Hanmpumep npu 3ananuu transfer-pref = *9* u neperoye
3BOHKA ToJIb30BaTeneM Ha HoMmep 2501 Oyzaer 3amymien myHkT [VR 9*2501. Tlo
YMOJTUYAHHIO JUIS TpaHC(epa HyKHO ITOJIHOE COBIIAJICHHUE.



Confirm calls / IloaTBepxxaeHue 3BOHKA
IIPY YCTAHOBJICHUH JaHHOTO aTpUOyTa BbI3bIBaEMOMY a0OHEHTY OyIeT 3a/1aH BOIIPOC
MIPUHSTH\OTBEPTHY Th\[IEPEBECTU JAHHBII 3BOHOK.

Ring-strategy / Anroputm BbI30Ba
CTpaTerus BbI30Ba aOOHEHTOB ( €CJIM UX HECKOJIBKO ) BO3MOYKHBIC 3HAUCHUSI:
Ring All

3BOHOK Cpa3y 10 BCEM HOMEpaM IMOKa HE OTBETHUT
0001 13 HOMEPOB

Hunt

MOCTIEI0OBATENBHBIN TIepe0op BCEX HOMEPOB
Random

3BOHHTH B CIIy4aifHOM TIOPSIIKE
LeastRecent

BBI3BIBACTCAA aGOHeHT HANUMCHCC pemco BLIBBIBaeMBIfI
FewestCalls

BBI3BIBACTCS A0OHEHT KOTOPBIN MEHBIIIE BCETO

00paboTai BEI30BOB
Rrobin

MOCJICTIOBATEIBHBIN Mepedop ¢ 3aIIOMUHAHUEM
LeastDuration

HauMCHBbIIIasA HpOILOJI)KI/ITeJIBHOCTB OTBCUCHHBIX 3BOHKOB
Fastest

OBICTpee APYTUX OTBEYACT HA 3BOHOK
Memoryhunt

3BoHUT | TenedoHn, 3atem 1 u 2, 3atem 1,2 u 3, u T11...

Say callerID / AHOHC HOMepa 3BOHSALIETO

MIPU YCTAHOBJICHWU JAHHOTO (hjiara BeI3IBAEMOMY a0OHEHTY OyIeT MTPOU3HECEHO
HOMep TenehoHa 3BOHSIILIETO.

Screening Mode / 3amuTHbBINH pe:kuM
IIpHu YCTAHOBJICHHOM (1)]'[211"6 CHUCTCMaA MOMPOCUT 3BOHAICTO IMPEACTABUTCA U
MPOUTPAET 3TO MPUBETCTBUE TOMY KOMY 3BOHST B KadecTBe aHoHca. [Ipu
yCTaHOBKE JaHHOTO ¢uiara aBTomarndecku Bkiarodaetcs ¢uiar Confirm-Call.
Enu nonp3oBaTens He 3arpy3uil 3ByKOBOE MPUBETCTBUE U HE YCTAHOBIUI
TCKCTOBOC IMPUBCTCTBUC TO CUCTEMA IMPOUTPLIBACT MHCTPYKIHIO 110 3allUCHU
Hpe/ICTaBICHHS.



Start voicemail if call fail / 3amycTuTh rosocoByro noury
IIpU HECBO3MOXKXHOCTH BbI30OBA YAAJICHHOI'O a0OHEHTa BKIIIOYUTH 3aIIUCh
roJIOCOBOTO cooOIIeHusI ( Tpu ycTaHoBKe ¢iara goto-if-call-fail mannsiii duar
UTHOpUpYETCS )

Send notify to / OTnpaBasiTb OnoOBeLIEHU S
Crioco6 mocTaBKH OMOBEIICHUS: He YBeOMJISATH // email // twitter

Send attachment / Bi1o:xuTh coo0lnienne B MMCLMO
OTHpaBHﬂTB 3aIIMCAHHOC COO6H1€HI/IC B ITUCBMC.
( ECJ'II/I BJIOJKCHHUC HC npeBHmaeT y'CTaHOB.HeHHBIX JIUMHUTOB )

Keep message on the server / Coxpanuthb coo01IeHUE HA cepBepe
OcTaBnaTh COOOIIEHNE HA CepBEPE MOCIE OTIMPABKH COOOIICHHUS.
IIpU OTKJIOYCHUHN JAHHOTO q)nara OH MOYET OBITh MMPUHYAUTCIIBHO
YCTAHOBJICH B true npu:

- BeIKIIOUeHHOM (uiare send_notify_email
- BBIKITIOUEHHOM ¢uiare send_attach

- He ycTaHOBJIEHHOM notify_email

- crioco0a OIMOBELEeHUs OTIMYHOM OT e-mail

- IPEBBIIICHUH CUCTEMHOTO (JJIs1 TPYIIIIBI) TUMHT
Ha pa3Mep BIOKCHHS.

Record calls / 3anucs pazrosopa
ABTOMATHYECKH BKIIIOYNUTE 3aITUCh Pa3roBopa nmocji€ YCTaHOBJICHUA
COCAUHCHHUA.

RetryDial interval / UnTepBaJ NOBTOPHOI0 BHI30BA
€CJIM YCTAHOBJICHO TO B CJIy4dac HC YAAYHOI'0 3BOHKA IBITACMCA TO3BOHUTLCA
elIe pa3 yepe3 3TOT UHTEPBaJl BPEMEHH, MOJIb30BaTelto nmpourpeiBaercss MOH
B 3T0 BpeMs. 10 — 120 cexyna. 0 — 3anperuts RetryDial.

RetryDial loops / KosinuecTBO NOBTOPHBIX BHI30BOB
KOJINYECTBO IIOIIBITOK CIACJIIAaTh HOBTOpHI:Iﬁ 3BOHOK.
-1 - 6eckoHeuHo.

Ipu 3aepyske na cepsep RetryDial haiina vizbieaemomy abonenmy nocie
HeYOauHou nonymie 00360ua u vemanosnenno onyuu RetryDial-interval
Ovoem npouzpbleamuvcs OaHHbIU hail.




npu 3azpysxe Ha cepgep Announcement-to-callee chaiina gvizvieaemomy abonenmy
byOem npouzpbleamuvca 0anHblll Gaul neped coedunerHuem Kanaios.

npu 3azpyske 1a cepsep Announcement-to-caller chaiina gvizwiearouemy abonenmy
bvoem npoucpwvieamuvcs 0aniblil Patii neped coeouneHueMm Kanalos.

ITocne YCTAHOBJICHUSA COCIUHCHHNA BBISI)IBaIOH_[I/Iﬁ a0OHEHT MOJKET MCIIOJIBb30BaTh
KOMGI/IHaLII/II/I KJIaBHUIII:

*(0 - mpepBaTh 3BOHOK

[Tocne ycTaHOBIIGHUSI COETMHEHUS BBI3BIBAEMBIN a00OHEHT MOXKET UCTIOIB30BATh
KOMOWHAIINHU KJIABUIII:

*1 - HaYaTH\OCTAHOBUTH 3AMKCH Pa3roBOpa

* 4XXX - u3MEHUTh TeMOp rojoca, rae XXX
paBHo urcio ot 0.1 (010) mo 4 (400)

11! Tonbko ms asterisk 1.8.xx !!!
*8 - mapkoBKa BbI30Ba

*9 - cnenath TpaHcdep: HOMep HaUMHAKOIIUICS Ha '*' - BHyTpeHHHH HOMep [VR

( Hanpumep *1*1*2 nua 1*1*2 ), nHaue BHEIIHUI HOMEP ONMCAaHHBIN JINOO B BaIIUX
MapuipyTax Ju00 B CHCTEMHOM MapmipyTe. J[aHHyt0 KOMOWHAIIHIO MOYKHO TaKXKe
MCTIOJIb30BATh JIJIsl IOCTAHOBKY 3BOHKA Ha Iay3y, IPU BBOJIE BMECTO HOMEpa IS
Tpancepa * 3BOHOK TPOIOJIKUATCH.

*2XX - ¢poHoBast My3bIKa \ 3ByKH (ITOBTOPSIOMIASICS)
*3XX - (hoHoBas my3bIKa \ 3ByKH, T1e XX:

01 - My

02 - 6oysnuHr
03 - pasrpy3ka MamuHbI
04 - metyx
05 - xpuk

06 - cobaxa
07 - nBepb
08 - npenb
09 - 6apaban
10 - oprazm
11 - renedon
12 - rony6u
13 - ckangan
14 - mrarn

15 - moe3n
16 - mpoOka
17 - BUONIOHYENb
18 - my3bIKa
19 - my3bIKa
20 - My3bIKa
21 - my3bIka
22 - My3bIKa



Directory / Cnucok coTpyaHukoB

CHUCOK HOMEPO8 KOMNAHUU, nepexooum Ha 3a0aunsii nyHkm IVR unu
oenaem UCXo0sUuULl 360HOK 8 3a8UCUMOCMU OM 88e0eHH020 UMeHU\pamunuu
compyOHUKa.

JIOTIOTHUTEIIbHbIE aTPUOYTHI:

WirualPe Extension# 4 logout
User prefs Clone Delete extension View messages Stats Extensions list
Type: | company directory v/ System files:
Number: a7 id:e2s E— — P—
|Name v || Of3op... | | upload |
Next Extension: | back - GoTo previous ext |
Pin code: [129992 | #] | Backups:
Name: ‘dlra-(mry ‘
| OB30p... || restore schema | =]
Greeting:
Directory data (1..4): 1
Play greeting: times with sec delay v X
Recipient notification: [ ) User Name [ Extension Number | Actions |
Wait Extension: (] GCN 17605697700 K Q
Hide extension: (] Anexcas diymanos 3 K \._.1
Protected with pin code: o AHLE# OKkyHeB 2 X X
Direct access: Wrops Okykes 1 K I
Global extension: ] F——)
. — —
0 LR
CID filters: ( L1/ M) [No CID filters )
CID action: | say Extensions not found ~ | | || Ofaop... || Append data from Csv |
Prompt language: | Default v
Volume control RX/TX: D ! D
Use First name: [+ b
Use Last name:
Use First or Last name:
Use TTS:
Number of characters: \Z‘
Help exten: |13 - Queue ~
Keyboard layout: (Al ~|
core options | change |
|| createnew | Clone Delete extension View messages Stats Extensions list

XVB - VirtualPBX v.2, build: 6159_dev ( Sat Apr 21 15:54:45 2012 GMT )/ Commercial Support

AJITOPUTM MOUCKA:
* Use first name / Ucnonbs3oBaTh uMs
* Use last name / Mcnonb30BaTh GpaMuinio
* Use first or last name / Micnonb30BaTh UMS WM (paMUITHIO

Use TTS / Ucnoaw3zoBats TTS

ucnonb3oBath Wik HeT TTS umst [VR. Ilpu otritoueHHOM (priare noOyKBEHHO
npomusHocutcs 'User Name'



Keyboard layout / Packiaaka kiaBuaTypbl

BBIOOD MPUBS3KH CUMBOJIOB K IIM(paM. Hanpumep st pyccKoro / aHTIIHIACKOTO:
2—absr / abc

3—nmex3 /  def
4 —wmiikn  /  ghi
5—wmu0 / ki

6 — mpc / mno
7—r1ydx / pqrs
8 —mumme /  tuv

9 —pmpib3t0st /| WXyZ

Number of characters / UncJio cMMB0JIOB

Uwuciio cuMBOJIOB, KOTOPBIE MOJIH30BATEh MOKET BBECTH IIPH BHIOOpE
uMeHu/pamunun. g HeOGONbIINX CIIUCKOB COTPYAHUKOB JOCTATOYHO 3,
€CJIA CITUCOK COTPYAHHUKOB OOJIBIIOM, TO MOKHO YBEITUYHUThH 3TO 3HAYCHHE.

Help Extension / [lTomoumank

[lepeiiTu k JTaHHOMY BHYTPEHHEMY HOMEPY B CIy4ae €Ciii MOJIb30BaTeslb HUYEro He

BBelI. B HpOCTCﬁIHCM CJIyda€ MOKHO BBECTU HOMCP CCKPCTaps WK CACIIATh 3BOHOK
BCEM.

[Tpu BBOJIE TaHHBIX HEOOXOIMMO BBECTH:

- Ums @amunus coTpyaHUKa

- Homep IVR Ha koTOpBIH creayeT nepeiTH wim HoMep TelieoHa Ha
KOTOPBIHN CHEAYET NO3BOHUTH. J[JIsl 3BOHKA HAPYKY MCIOJIb3YIOTCS
T€ e IpaBuiIa Habopa uTo u s 'Hcxoosuuti 360HOK'.

Brumanue, npu ucnonv3oeanuu UHMepHAYUOHATLHBIX S3bIKOG ( HANpUMEp PyCcKo2o )
6 Umenu / amunuu HysHCHO ycmanosums coomgemcemaytowuil azvik oaa TTS unu 3anucamo
‘custom name' coobwenue 011 6HympeHHUX Homepos u3z "Cnucka KOMnaHuu .

B cucreme npeagycmorpen umMnopt AaHHbIX U3 CSV ¢aiina.

Dopmam ¢aiina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"

3aroJIOBOK He 00si3aTeJIeH.

/!l Byovme enumamenvuvl npu umnopme oannwix uz CSV ¢aiina oanmvie
JOIIHCBIBAIOTA « yorce cywecmsyrowgemy cnucky !!!



Schedule / PacnucaHue

pacnucanue, nepexood na nekomopwii nyukm IVR 6 3asucumocmu om epemenu
U HOMepa 360HAULE2O.

JOITIOJIHUTCIIbHBIC anI/I6yTI>I:

language, 0T I
Schedule
Time |De+'au|t I
Zone
| change |
|| Create new |

Schedule time zone / YacoBoii mosic pacnucaHust
YacoBoii mosic Ist BpEMEHH 33JaHHOTO B paciucanuu npu 3HaueHnu 'Default’
UCIIOJIb3YETCsl YaCOBOM MOSIC U3 HACTPOEK I0JIb30BATEIS.

IIpu BBO/Ie JAHHBIX HEOOXOIMMO BBECTH:

Schedule data:
Q

Priority CallerlD Time Day Of Week Day Of Month Month Year Extension Number Actions

5 * 19:33-20:02 * * * * 3 oM

5 * 17:00-17:59 * * * * 1 0

s . . . . . . s 0o

1 BL# % % * * * | 88+0 [ =]

E G | B | [ | [ G | b | o | add
:I Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_5195_dev ( Tue Jul 19 21:55:58 2011 GMT )
- priority - IPUOPUTET JAHHOTO DJIEMEHTA PACIUCAHUS

( oT OOJIBIIETO K MEHBILEMY )

- caller_id - caller _id mnm * nns Bcex

- time - Bpems B popmare HH:MM-HH:MM ( co ckonbku
U J10 CKOJIbKH paOoTaeT NaHHbIN 3JEMEHT )
Wik * 171 Bcex

- day-of-week - IeHb Henenu ( mon-sun ) win * mys Bcex

- day-of-month - nenb Mecsita (1 - 31) mam * s Beex

- month - MecsIIT (jan-dec ) mmm * ms Bcex



- year -rox (2000-2010 ) mmm * mist Bcex

- ext_number - IEPEUTH HA JAHHBIM BHYTPEHHUN HOMED IIPU
YIOBJIETBOPEHUHU BCEX YCIOBHI

IIpu 3axannu noast CallerID MokHO HcN0JB30BaTh cieAyHOIHe 0003HAYECHUS:

BL# - ocHOBHOI 4epHBIH CIIUCOK
WL# - 0CHOBHOM O€JIBIN CITMCOK

R# - perynsipHbie BbipaskeHus ( cM paszaen 'PeryisipHble BoIpakeHuUs' )
®opMaT BpeMeHHBbIX HHTEPBAJIOB: HAYAJI0_HMHTEePBaJa-KOHel_HMHTepBaJja.

dopmars!:
* BpeMms - Y4:MM-Y4:MM
* JIeHb HeJleJIU - JICHb-JICHb ( Mon - MOHEENbHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKPECEHBE )
* JIeHb Mecsina - JeHb-1eHb ( 1..31)

* Mecsll - Mecsi-MmecsIl (jan - sHBapb, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,...

- texaopsb )
* rof - rox-rof (Hampumep 2009-2009)
* ¥ _ 11000€ 3HaYECHHUE

dec



WEB-Request / WEB-3anpoc

svinonnenue WEB 3anpocos u nociedyrouee umenue pezyiomama uepes TTS,
MOdHCem UCNONIL308AMbCA 0llsl YOAIeHHO20 AOMUHUCTPUPOBAHUSL 000PYO08AHUSA
UNU NOJYYeHUs KOPOMKUX OUHAMUYECKUX OAHHBIX.

JIOTIOJTHUTEIIbHbIE aTPUOYTHI:

Request Method: | POST| v
Text URL: |http:fftrans|ate.gungle.curnftranslate_tt|
Fislcome to FCC. For send fax Press
Fost params: 10.
. . 5 wy
Goto if request fail: | 0 - Default w | B
Cluiet mode: O

Fead user params: O

Music on hold: | Disable v | D}
User Agent: [Mozilla/5.0 (X11; U; Linux i686; en-US; r
Cookie: | |
core options | change |
-| |I Create new Clone  User prefs View messages Stats

Request Methos / Meron 3anpoca
metox 3arpoca GET / POST / PUT / DELETE

Text url / Anpec crpaHubl

URL nns 3anpoca. s noanepxku basic apropusanuu URL
JOJHKeH uMeTh Bu http://user:password@home.page.com

Post params/ [Iapamerpsr POST
napameTpsl Juis moct 3ampoca ( ecnu request-method = POST )

Quiet mode / MosryanuBblii peskuM
HE MIPOroBapuBaTh NOJIy4YeHHbIE AaHHble. CIIy>KUT IIPOCTO Ul BBI30BA
yaaneHHoro cepBepa. Cucrema CKaXeT '3alpocC BBIIIOJIHEH ..., WIIA HE
BBIIOTHEH. ECi KOJIM4ecTBO IOBTOPOB NPUBETCTBUA PABHO 0 To Ipu yClICuIHoOM
BBINOJIHEHUH 3aIIpoca COOOIEHHE '3a11pOoC BBIOIHEH' OyAeT NPOUTHOPUPOBAHO.


mailto:password@http

Goto if request fail / IlepeiiTu
IIEPENTH K JaHHOMY HOMEpY B cilydae He ycnemnoro WEB-3amnpoca.

Read user params / 3anpocuTs napamerpbl
IIPHU YCTAaHOBKE JJAHHOTO (pyiara cuctema 3apoCUT 3BOHSILETO
I10JIb30BATENs BBECTH JIONOJIHUTEIbHBIE TAPAMETPbl KOTOPBIE 3aTEM
MOTYT OBITh HCIIOJIB30BaHbI IpH 3anpoce k WEB cepsepy. Hanpumep
€CITU TOJIb30BaTelNb BBeAeT '12*34*56#', To B url u post_params
MOXHO HUCII0Nb30BaTh KOHTeWHEphI Buaa % VAR:DTMF INPUT0%...
%VAR:DTMF_INPUTn%

Hanpuwmep ecnu 380oHUT aboHeHT 123 u:
url="http:/1.1.1.1/t.cgi?C=%V AR:CID%&P=
%VAR:DTMF_INPUT0%&SP=%VAR:DTMF INPUT1%'
€CJIM ToJIb30BaTenb BBeaeT 12*34, to url Oymer umeTs BUI:
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34"

s konmetinepos 0onycmumo Ucnoib308aHue noOOCMpoKu,
npumepHwvll opmam:
%VAR:CID:1:10% - 10 uudp HaunHas co BTOpOi
%VAR:CID::5% - nepBbie 5 uudp.
%VAR:CID::-4% - Homep 6e3 mocnennux 4 nudp.

User Agent

"IPUTBOPHUTHCS TAHHBIM Opay3epoM.

Cookie
nepeaaTh 3anvicanubie cookie.

[Ipu otxnrouenHoM 'Quiet mode' cucreMa MOHUMAET CIEAYIOIIHIMA
Content-type:

text/plain, text/html — BO3M0>XXHO MCIIOJIB30BATH JJISI TEHEPALIMH TOJIOCA
yepe3 TTS.

audio/x-wav — IIpOUTPHIBACT MOJTyUEHHBIH (aiin

audio/mpeg — npourpeIBaeT MOTYYCHHBIN (aii.



Chat-Room / KoHdepeHu-KomHaTa

Koungepeny xomnama, 360nox udem na onpedenenHulil 0Jist 2pYNnbl KOHMeEKCM,
Ha Homep=id nynkma IVR eupmyanvnozo PBX acmepucka 6 komopom

HYHCHO HACMPOUmMb OUal nian 0 Kougepenyuu. To ecmv 5mo CunbHO
ynpowennas hopma Follow-Me, mexanuzm nocmpoenus konghepenyuu
Hacmpausaemcs pykamu 6 niaue Haoopa. ( ¢ nomowwio app _[ckjonference,
MeetMe, unu 60obuje 360H0K Ha BHEWHUL KOHPEPEHYUOHHBI HOMED... )

JOTIOTHUTEIIbHbBIE aTPUOYTHI:

VitusiRai Extension# 6 logout
User prefs Clone View messages Stats Delete extension Extensions list View extension b _
Type: | Chat-Room ~]| System files:
EE— s ) [0630p... |[Name _~ [ upload |
Next Extension: | back - GoTo previous ext v |
Pin code: [ J#] | ["0630p... || restore schema | =]
Name: |testcal |
HTTP-Broadcast:
Greeting: « URL: http://10.1.5.116:8000/4acc17c5c445e134004b8474 12644213
= Expire date: Tue, 22 Feb 2011 13:34:27 MSK
Repeat greeting: 0 | (0-dontrepeat)
Recipient notification: | \
‘Wait Extension: O b
Hide extension: [}
Protected with pin code: O
Direct access: O
Global extension: O
» e ——
CID filters: ( _Jf‘.) | No CID filters 7]
CID action: | 5ay Extensions not found |
Prompt language: | Defautt v
Volume centrol RX/TX: 0 /|0
HTTP-Broadcast:
Record conference:
core options |  change |
Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4465_dev ( Tue Feb 22 14:39:55 2011 GMT )

- (c) 2009-2011 Igor Okunev -

HTTP-Broadcast / HTTP-Tpancasuust

ITpu ycranoBke nanHoro ¢iara Bam BernanyT Bpemenssiii URL uepes

KOTOPBIi OyJIeT TpaHCIMPOBATHCS KOH(DEpEeHIUS.

Record conference / 3anucath koH$epeHIUIO
ABTOMAaTHYECKH BKJFOUATH 3aMKCh IPH BXOJE B KOH(MEPEHI] KOMHATY.



Fax2Email / Mpuem dakca

npuemka gakcumanrbHo2o coobwenus. Ilpuemxa gpaxca u coxpanenue
Ha cepsepe 6 hopmame tiff.

JIOTIOJTHUTEIIbHbIE aTPUOYTHI:

Fax Header:
Send notify to: | Email V
Send attachment:
Keep message on the server:
core options E change

_| |[ Create new Clone User prefs

Keep message on the server / CoxpanuTth coo011eHIEe HA cepBepe
OcTaByATh COOOIICHNE HA CEpBEPE MOCIIE OTIPABKH COOOIICHHUS.
MIPU OTKITIOYCHUH JTAHHOTO (hiiara OH MOXKET OBITh PUHYAUTEIBHO
YCTaHOBJICH B true mnpu:

- BeIKITIOUeHHOM (uiare send_notify _email
- BeIKITIOUeHHOM (hriare send_attach

- He ycTaHOBJIEHHOM notify_email

- croco0e JTI0CTaBKH OTIUYHOM OT email

- IPEBBIILIEHUN CUCTEMHOTO (sl TPYIIIBI) JIUMUT
Ha pa3Mep aTTauMeHTa.

Send notify to / OTnipaBasiTh ONoOBeIEHUSI
Crioco6 10CTaBKHM OMOBELICHUS: He YBeIOMJIATH // email // twitter

Send attachment / Bi1oXuTh coo0llieHne B MUCHEMO
OTnpaBisATh 3aNIMCaHHOE COOOIIEHUE B MUCHME.
( Ecniu Bmo>keHHE HE MPEBBIIACT YCTAHOBICHHBIX TUMHUTOB )

Fax Header / 3arosioBok ¢pakca
'Hlanka' pakca BeIBOAMMAs Ha KaXKA0H CTpaHUIIE MOJIy4yaeMoro ¢akxca.



Dtmf2Email / 3anucs DTMF

3anuce DTMF u coxpanenue na cepgepe 8 mekcmogom uoe.

JTOTIOTHUTEIIbHBIE aTPUOYTHI:

Input pattern: [ip adar (127*0%07*1) W |
Max digits: [-1 | { -1 for unlimit )
Variable name: [varo |
YES_ND, VARL, VAR2, DB-999+4

Other vars: %3
Send notify to: | Email v
Send attachment:
Keep message on the server:
Format input var:

core options |  change

_| |[ Create new Clone User prefs

Input pattern / Illa610HBI
[IpuMeHUTh OMH U3 MPEyCTaHOBJIEHHBIX IA0JOHOB JAJIs BBOJA, TAKUX KaK:

*  Bpems: 22:53 =>22%53

* Jlara: 21/11/1978 =>21*11*1978

* Jara/Bpems: 21/11/1978 22:43 =>21*11*1978*22%43
* Homep Teqnedona: 17124321702 => 17124321702

* Jloruueckoe JJA (1) wim HET (0)

e Jlenbru 123.45 => 123*45

*  HoMep ni1acTHKOBOW KapThlI:
* Mastercard
* Visa
* enRoute
* Discover
¢  Diners Club
e  Amex
« JCB

Max digits / MakcumaJjibHOe KOJIM4YeCTBO Hupp
MaKCUMaJIbHO KOJIMYECTBO CUMBOJIOB KOTOPBIC MOXKET BBCCTH
II0JIB30BATEIIb, IIPU -1 — BBOJ IIPEKPAIIACTCA IMOCIIC HAaXKaTHA #



Send notify to / OTnpaBasTh OnoBeIeHUSsI
Crioco0 JT0CTaBKY OTIOBEIICHYS: He YBeTIOMJISITH // email // twitter

Send attachment / BjoxuTh coo0lnienue B MMCLMO
OTHpaBJ’IHTb 3aIIMCAHHOC COO6H.I€HI/IG B IIMCBMC.
( ECJ'II/I BJIOJKCHHUC HC npeBHmaeT y'CTaHOBJ'IeHHBIX JIMMHUTOB )

Keep message on the server / CoxpanuTth coo011eHIe Ha cepBepe

OcTaBnsaTh COOOIIEHHE HAa CepBEpE MOCIIE OTHPABKU COOOIICHHUSI.
MIPY OTKITIOYCHUH TAHHOTO (hiara OH MOXKET OBITh IPUHYAUTEIBHO
YCTaHOBJIEH B true npu:

- BbIKIIIOUeHHOM (hiiare send_notify _email

- BBIKITIOUEHHOM ¢uiare send_attach

- He ycTaHOBJIeHHOM notify_email

- crioco0e OIMOBELeHNs OTIAMYHOM OT email

- IPEBBIIIEHUH CUCTEMHOTO (JJIsl TPYIIIBI) JTUMHT

Ha pa3Mep BIOXKEHUS.

Variable name / Ums nepemenHoit
Nmst ceccroHHOM TIepeMeHHOM B KOTOPYIO OyIeT COXpaHEH MOYyYEHHBIN pe3yIbTarT.
Ecnu He rutaHupyeTe UCIoIb30BaTh IOBTOPHO BBEIECHHBIE JaHHBIE TO MOKHO HE
OTIPEIETATh.

Other vars / /lonoJiHUTE/IbHBIC IEPEMEHHbIEC
VmeHna nepeMeHHbIX KOTOPbIE ObIIIM paHee YCTAaHOBJIEHBI ( SIILUK THIIA
‘[lonb3oBaTenbckas NEpEMEHHAs ) U KOTOPbIe HEOOXOAMMO BKIIIOUUTH B
oT4eT. MOoXeT UCIoIb30BaThes JJ11 MHOIOYPOBHETO ompoca. B noimyuennom
pesyJbTare JaHHbIe OyAyT IPEACTaBICHbI IOCTPOYHO:
Ilepemennas=3HaueHue.

Format input var / @opmaTnpoBaTh NepeMEeHHYIO
JlaHHBIN TapaMeTp aKTyaJleH TOJIBKO IPHU MCIIOIb30BAHNUH IIA0JIOHOB.
3aMeHsET pa3AeIuTelb Ha IIPUBBIYHBIE YETIOBEUECKOMY IJ1a3y CUMBOJIBI.
Hanpuwmep BBenennsiii [P agpec 127*0*0*1 na 127.0.0.1



Voting (Polling) / TonocoBaHue (Onpoc)

cucmema onpoca/2onocosanus. 3adaem noavsosamernio gonpoc ( greeting
Gaiin ) u npeonazaem gecmu 0OUH U3 BAPUAHINOE OMBEMA.

JIOTIOTHUTEIIbHbIE aTPUOYTHI:

VirualiPait BHyTpeHHUH HomMep # 121212
J— MepeiTn k Homepy. =
= Homepa T Hoepa: ——— = PesynuraTil ronocosanus  Havano 30/05/2013 19:24:56 ):
* Ot BHyTpeHHMit HoMep (121212 | 1d: 1168 R b e
100 - ecow < 35 pyfineh
* 3BOHKM TMepedTh k: back - BEDHYTHCA K NDEAGUAYILEMY v 111 - scnw > 35 pySnsi
= XKypHan onepauwi : #
3 e Ll [ J# ) BapuanT oTeeTa KONWJECTBO ronocos TIPOUEHT ronocos
* TenedoHHan KHura Wms, | | 100 1 50.000 %
= Maxpoch! monnapy, WakMUTE: m 1 50.000 %
nw < 35 pyned
MpuseTcTBMe: nu > 35 py6nei )( 2 100 %
* Tenedokel
= SIP Wnoasl MpourpaTs NpuBeTCTEHeE: |17‘ paic ‘H| cex nay3oit CHCTeMHbIe (hannkl:
* Mapwpyrsi TMonyuarenk oroBeLUeHns: [
Wms nons3osatens ~ O630p... 3arpyauTe
» Click2Call Xpare BBOgA:
= Benbii CrneoKk CnpaTaTe Homep: Pe3zepBHOe KONUpPOBaHUe:
T — 3awmTa niH KooM:
e 0630p... || BoccTanoBuTs cxemy od
TipAMOR BOCTYM: -
= Bbixoa
InoBankHeIA HoMep:
CID unerpet s (L) - ) Be3 punbTpos >

LOencTene cpabaTsigaHua CID:

CKa3aTh HOMED HE HAMAEH

H3bik cooBLyeHun Mo ymonuaHu ~
PerynupoBka rpomkocTit Bx/Mex: lo |/ [o |
BapuaHTul OTBETOB: [100111 | ( paspenenHble aanAToll )

ABTO BBOQ; |%VAR:DID% |

MPOBEPATE YHHKANLHOCTL:

OCHOBHbIE ONUMKA M3MEHUTH
|| BoBasuTs Homep

XVB - VirtualPBX v.2, buid: 7435_dev ( Thu May 30 14:48:53 2013 GMT ) / Commercial Support

Allow digits / BapuaHTbl 0TBEeTOB

UG PBI KOTOPBIE JOITYCKASTCS BBECTH. Pa3/ICIICHHBIC
3anaroit ( Hampumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )

Uniq CIDs / IIpoBepsiTb YHUKAJIBLHOCTH
[Tpu BrIIOYEHUU JAHHOTO (hara OyJeT MPOU3BOIUTCS MPOBEPKU
YHUKQJIBHOCTH TOJIOCOBAHUS HA OCHOBE HOMEpPA 3BOHSIIETO
‘MIMeHHn" rojocoBaHus.

Auto input/ABTO BBOJ
Vms nepeMeHHOMU, MK IPOCTO CTaTUYECKask CTPOKa, U3 KOTOPOil OyieT B3sT
aBTOMATHYECKHI pe3ysbTar rosiocoBanus. HeoOs3aTenpHbIi apamerp.
Hanpuwmep: %VAR:DID% - roiocoBanue Ha OCHOBE HOMepa Kyza MO3BOHUIIH.

OO0uwmii pe3yabTaT oToOpaXxkaeTcsi Ha CTpaHulle HHGOpMALUK O BHYTPEHHEM HOMEpE.



B pa3znene pacmmpeHHO# CTaTUCTHKH JOCTYITHBI HEKOTOPBIE aHATMTHYECKHE TPadUKu:

Extension #10 extended stats

VirualPEi
( 01/11/2010 22:40:00 - 25/08/2011 19:21:11, group by : year )

View messages Extension detail Stats

logout

NS

e = - | I . |FE— =
Hello, how are you 777 1 - ok, 2 - badly 22 - unknown
Summary
Summary ( 2011)
[ K
H:2
o2 Name Value
2 11
M rothing =15
3 22
4 24
5 nothing
22 ]
4(30.8%)
- == I [ cawi | FE— T |




DISA ( Direct Inward System Access )

Ocywecmenenue ucxoosauwux 36oukoe ¢ PBX. Om Follow-Me omauyaemcs
mem, Homep YOAIeHHOU CIOPOHbL 3anpPauueaemcs Kaxcovlil pas. Pexomendyemcs
oannwiii mun IVR 3awuwams nun-kooom. Konmexkcm evinonnenus DISA u

Follow-Me mocym paznuuamucs.

JlononHUTENbHBIE aTPUOYTHI:

My3bika BMeCTO MyKoB: | Dont Worty, be Happy v
LLla6noH Homepa: |1.* |
MaKcMMansHOe KonMuecTBo LMdp: 11 |(-16e3orpaunyenus )
CraTtnyeckuit Homep: |176056977%VAR:DID:-2% |
TanmayT coegMHEHWA (CeK): T| ( 1 3BOHOK paBeH NpMMepHo 4 cekyHOam )
3anuck pasrosopa:
Pexum 'lWinvoHa’.

OCHOBHbI€ OMNUKK | W3MEHUTB |

| DOobaenTe HoMep Mpodune nons3cBaTens YnanuTs HOMep

XVB - VirtualPBX v.2, build: 6609 _dev ( Tue Aug 14 1

Music on hold / My3bika BMeCTO ryIKOB
Bxrounts BBI3BIBAIOIIICMY a6OHCHTy MY3BIKY BMECTO I'YIKOB.

Spy mode / Pe:xxum mmuona
3BOHOK C M3MEHEHHEM roJioca 3BoHsIIero. TOIbKO /Ui Bepcun acteprck 1.6.

Phone Pattern / Illadsion HOMepa

3ajaet mabIoH HOMepa KOTOPBI MOXET BBECTH IM0JIb30BaTelb. Harnpumep eciu Bor
XOTHTE Pa3pelInTh BBOJUTH TOJIBKO 4-X 3HAYHBIE HOMEpa HAYMHAIOIIHECS Ha 2
MoxHO Harmcath Tak: 2\d\d\d. [Ins 6onee moapoOHO# nHPOpMAaIHK CMOTPUTE
pasnen PerymnspHbie BRIpOXKCHHS

Record call / 3anuchk 3BOHKOB

ABTOMaTHUECKas 3aIliCh 3BOHKOB.



Send attachment / Bj1o:kuTh co001IeHHE B MHCHMO
OTIpaBJIsATh 3aIMCAHHOE COOOIIECHHE B MMHCHME.
( Ecnu Bi10sKeHHE HE NPEBBINIAET YCTAHOBJIEHHBIX JIMMHUTOB )

Keep message on the server / CoxpanuTh coo011eHe HA cepBepe

OcTaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKH COOOIICHHMS.
MIPY OTKJIFOYCHUH JAHHOTO (bjlara OH MOXET OBbITh IPUHYAUTEIHHO
YCTaHOBJIEH B true npu:

- BeIKIIOUeHHOM (uiare send_notify _email

- BBIKJTFOUeHHOM (hare send_attach

- He ycTaHOBJIEHHOM notify_email

- cnoco0a OIOBEIIEHUS OTJIMYHOM OT e-mail

- MIPEBBIIICHUN CUCTEMHOTO (ISl TPYIIIBI) JIUMUT

Ha pa3Mep BIOKEHUS.

Max digits / MakcuMaJibHOe KOJIN4ecTBO nudp

IIpu 3aganum gaHHOrO MapameTpa cucteMma OyZeT XKJ1aTb MAKCUMYM JaHHOE
Kon4ecTBO nu¢p. MOXKHO HCIIOIB30BaTh HAIPUMEP NPU BBOJIE BHYTPEHHHUX
Tese(hOHOB AJIMHA KOTOPBIX 3apaHee U3BECTHA 0e3 # Ha KOHLIE.

Static phone / Ctatuyecku Homep

Howmep nim monp30Batesbekast mepeMeHHast U3 KOTOpOH Oepercst Homep TenedoHa
1u1s1 3B0HKA. Eciii He ompeneneHo To 3arpanBaeT Mojab30BaTeNst BBECTH HOMEP
( Kmaccuueckoe nmoBenenne DISA ).

Hanpuwmep:
2%V AR:DID:-3% - 2 u nocneanue 3 uudpst DID Ha KOTOpBIil TO3BOHUITH.

Ring-timeout / TaiimayT coefuHeHHsA
TaliMayT Ha YCTAHOBKY MCXOJSIIETO COeIMHEHUS B CEKYHIaX.
Ecnu 0 ucrionb3yeTcsi cCuCTeMHasi HaCTpOMKa.

[Tocne ycTaHOBIIGHUSI COETMHEHUS BBI3BIBAIOIINN AOOHEHT MOXKET UCIIOJIb30BATh
KOMOMHAIINY KJTABUILI;

*(0 - mpepBaTh 3BOHOK

ITocae YCTAHOBJICHUSA COCAUHCHUA BBI3EIBACMBIM A00OHEHT MOXKET HCIIOIL30BaTh
KOM6I/IHaHI/II/I KJIaBHIII:

*9 - cnenath TpaHcdep: HOMep HaUMHAOIIUiCS Ha '*' - BHyTpeHHuUil HoMep [VR

( Hampumep *1*1*2 nna 1*1*2 ), unaye BHENIHUI HOMEp OMHUCAHHBIN JTNOO B BAIINX
MapuipyTax Ju00 B CHCTEMHOM MapupyTe. J[aHHYI0 KOMOWHAIIMIO MOXKHO TaKXkKe
MCIIOJIb30BaTh JJIs IOCTAHOBKY 3BOHKA Ha May3y, IIpY BBOJE BMECTO HOMEpa JUIst
TpaHcdepa * 3BOHOK MPOJOTKHUTCA.

11! Tonbko IIpH 3BOHKE Ha BHYTpeHHUIT Tenedon !!!



Podcast / MopkacTtbl

Tozsonsem npociywmueams nookacmeol uepes meﬂeqbon. Cucmema asmomamuyecku
cKauusaem Hoeble NOOKACMbL NO CCbLIKE 86€0CHHOL NONb308AMEEM.

JlomoTHUTETbHBIE aTPUOYTHI:

Tun Homepa:
BHyTpeHHUi# Homep:
Mepeitn K

MuH koa:

Wms:
MpueeTcTeMe:

MponrpaTh NpHBETCTEME:
Mony4aTenb onoBseweHns:
Xpnate BBOAA:

CnpaTaTe Homep:

3awuTa nuH KodoM:

Mpsamoit gocTyn:

nobankHein Homep:

CID dunsrpsi : (‘_.‘- ! ‘)
Deitctene cpabatbisanus CID:

HAablk coobLyeHUiA:

PerynupoBka rpomkocTi Bx/Mcx:

URL noaxacros (rss cain):
CkazaTb AaTy nojkacTa:

Tonbko NOCNEeaHUA NOAKACT:

OCHOBHbIE OMUMK

| noasut Homep

MopkacTel ~
[o*3 | d:3

back - BepHYTbCA K Npefsiayliemy

BHyTpeHHul Homep # 9*3

Tekywme noakacTsi:

[ata co3panua

B @ 201202011 23:34:00
| J#] \ @) 2411012011 19:00:00
I ‘ B2r 11 Fosocrn wupa Perl 30 conTabpn
Tiepn noxacT B ¥ 200872011 18:03:00

B @ 06/07/2011 22:557:00
[ | pazicifo.00i], cex nayaon B @ 24062011 23:10:00
| \ @ # 05062011 22:16:00

| B @ 17/04/2011 18:30:00

CuctemHbie hainbi:

WMaA nonb3oBaTens v
Be3 pUALTPOE v

CKa3aTh HOMEp He Hallfiled v

Mo ymon4aHu v

o Jrl ]

Pe3epBHOE KONMMpOBaHMe:

|http:/iyapp.rpod.rufrss.xml

M3MEHWNTH.

0630p...

MepeiTn Kk Homepy

[aTa ckaunBaHus
12/02/2012 06:01:33
12/02/2012 06:03:18
S112:14:02
17/08/2011 00:06:39
06/07/2011 23:09:33
25/06/2011 01:06:16
06/06/2011 15:02:01
20/04/2011 01:12:02

BOCCTAHOBUTE CXEMY

XVB - VirtualPBX v.2, build: 1_5961_dev ( Sun Feb 26 19:16:34 2012 GMT ) / Commercial Support

- (c) 2009-2012 by Igor Okunev. All rights reserved. --

Podcast url / URL noaxactoB

CCBIJIKA Ha ISS (baﬁn IIoAKaCTOB

Play only one latest podcast / Toaibko mocsexHuii moakact

Pasmep nogracta

0630p...

8.70M
2597TM
30.38 M
16.30 M
25.34 M
19.50 M

9.57 M
29.13M

Ecnu ycraHoBUTH 1aHHBIN (uiar To cucTeMa BOCIPOU3BEIET MOJIb30BATEIIO
TOJIBKO TIOCJIEIHUIM CKaYaHHBIN MOJKACT U MEePEUIET K BHIITOJIHEHHUIO
CJIEYIOIIEr0 BHYTPEHHEr0 HOMEpa, HE BOCIIPOU3BO/ISl CHCTEMHBIE

COO6H_ICHI/I$I. Takum o6pa30M HAIIpUMEP MOXKHO CACIIAaTh aBTOMAaTUYCCKYIO

3arpy3Ky peKIaMHOT0 COOOIICHUS O KOMITAHUH.

BbIXO]

Ormna
00:19:00
00:56:44
01:06:22
00:35:36
00:55:21
00:42:35
00:20:54
01:03:37

3arpy3qTe

®



Play podcast announcement / Cka3aTb AaTy NOJAKACTA

[lepen mpourpeiBaHrEM MOAKACTA CKa3aTh J1aTy U BpeMs KOrja OH ObLI
MIOJTYYEH.

3BoHAIIMI a00HEHT MOXKET caM Ha3HA4UTh 70 10 mpOM3BOIBHBIX METOK HAXKaB B MPOIIECcce
npocnymmBanus 2x (tae x 0 -9 ). Tlo ymomyaHuio moiap30BaTeIbCKUEe METKH XpaHsarces 10
JTHE ¢ MOMeHTa yCTaHOBKH ( uepe3 2x ). BepHyTbcs kK METKe MOJIb30BaTeh MOXKET HaXKaB
0x.



Callback / O6paTHbIN 3BOHOK

Cogepwaem 06pamnbn7 661306 Kkauerma. C 603MOIHCHOCINBIO OMIONCEHHO20 8bI306d.

JlononHUTENbHBIE aTPUOYTHI:

Frompt language: Default ~

CallBack number: liokune@10.1.5.22 | { null == callerid )
Goto exten: 1-Alisa ~

Allow callback delay: &

Allow the selection of ext.

change

| | Create new

CallBack number / Callback nomep
HOMED Ha KOTOPBIN CIIEAYyeT Iepe3BaHUBATh, €CIIU HOMED HE
OIIPEACIICH TO CUCTEMA IIEPE3BAHNBACT HA HOMEP C KOTOPOIro

IIPUILIENT 3BOHOK.

GoTo exten / Hauath ¢

BHyTpenHuit HOMep Ha KOTOPBIN OyeT mepeOpoIeH 3BOHOK MOCe
CallBack coenunenus. [{ins naHHOTO HOMEpa HY>KHO YCTaHOBHTH hiar
'TIpsimoit moctym'.

Allow callback delay / Ucnosib30BaTh OTJIO’KEHHBI BbHI30B
ITpu ycraHOBKe JaHHOTO (p1ara cucTema Mmo3BOJISET COBEPIIATh
otnoxeHHbii callback Ber30B. To ecTh 3BoHsMIIETO a0OHEHTA
MIOTIPOCHT 3a/1aTh BpPEMs uepe3 KOTOpoe ClielyeT Nepe3BOHUTh
Jlonmyctimblie popMaTsl BBOJA!

— XX*YY —uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

- yyyy*mm*dd*HH*MM — tounas narta.

— mm*dd*HH*MM — tounas nata, TeKyIui To/I.

Allow the selection of ext / /lunamuyecknii HOMep
Pa3pemmts 3BOHsIILIEMY MTOJIB30BATENIO 33JaTh BHYTPEHHUI HOMED Ha
KOTOPBIN JOJKHA IIEPEUTH CUCTEMA I10CIIE TOTO KaK JT03BOHMUIIACH J10
HETo.



Queue / Oyepenb

Ouepedu pacnpeoeiieHUs 360HK08

JlononHUTENbHBIE aTPUOYTHI:

Agents list:

Music on hald:

Ring strategy:

Ring timeout (sec):

Queue timeout (sec):
Queue max waiting calls:
Wrap up time (sec):

Queue announce frequency (sec):
Announce Queue holdtime:
Announce Queue position:
Record calls:

Clean queue:

Join empty:

Remember the agent:

Goto if queue fail:

Call transfer prefix:

Parking extension:

CID Name preffix:

CID Number preffix:

Phone URL | Web URL >

On Call Answered URL

core options

Create new

2510, 2511, 2501, 2503, 2504,
2506

AlisA v

ring all v
|20 | ( 1 ring approximately equals 4 seconds )
120 ]
]
]
[z0 |(-1-sayonce)

the average for last hour v

< I

3 - ronocosasn noyTa ]

‘http:ﬁwww,googls,(om?q:%\.’AR:C\D%

change

Agent statistics ( started 19/03/2011 16:24:12 ):

Phone number
2510
2511
2501
2503
2504
2506

x

System files:

Name

Backups:

Allcalls = Answered calls | Duaration

6

o oL e e,

0

o O 2o o

0630p...

XVB - VirtualPBX v.2, build: 6206_dev ( Thu May 3 11:38:47 2012 GMT ) / Commercial Support

Agents list / Ciucoxk areHToB

00:00:00
00:00:00
00:00:00
00:00:11

00:00:04
00:00:00
00:00:15

b

restore schema

Crrcok areHToB 00CITy )KMBAIOIIUX oyepens. Uepes 3amsryro.

Music on hold / My3bika BMeCTO ryIKOB

Hcnonn3oBaTh MY3bIKY BMECTO I'YIKOB.

Ring timeout / TaiimayT BbI30Ba areHra

BpCMH BbI30OBAa OAHOI'O ar¢HTa U3 o4epcau

Queue timeout / Bpemsi o:kuganusi B ouepeau

Duration AVG
00:00:00
00:00:00
00:00:00
00:00:02
00:00:04
00:00:00
00:00:02

0630p...

MakcuManbHOE BpCMs HAXOXICHUS 3BOHKA B OYCPCAU. ITo ucreuenuu

AaHHOI'o BPEMCHHU 3BOHOK CUUTACTCA HECOCTOABIINMCA.

RingTime AVG

0

o o o = oo

upload



Queue max waiting calls / Makc k0J1-B0 KI1yIIUX 3BOHKOB

Ienoe uncno Gosplie Hyd. 3HaYEHUE PAaBHOE HYJIIO O3HAYaeT HE UCIIOIb30BaTh
JAHHYIO TpoBepKy. [Ipy mpeBbIlIeHNH TaHHOTO JTUMUTA 3BOHSILETO Cpasy
OTIIPABJISIIOT HA HOMEp Eciu He JO3BOHUIINCH, IEPEUTH K WIIM €CIIH HE
OTIpE/IETICHO OTBETIT a0OHEHT HE OTBEYAET.

Announce Queue position / Cka3aTh noJiokeHue B 0Uepeau

Z[CJ'I&TL AHOHC ITOJIOKCHUS B OUCPCIU.

Announce Queue holdtime / Cka3aTb Bpemsi 0:KMIaHUSA

JlenaTtb aHOHC PUMEPHOTO BPEMEHH OTBETa Ha 3BOHOK:

— the average for last hour — cpeanee 3a mociie M Yyac ( OTBEUYCHHBIC U HE
OTBEYCHHBIC 3BOHKH ).

— the average for all time — cpennee 3a Bc€ Bpems ( TOIBKO OTBEYCHHBIC 3BOHKH ).

Queue announce frequency / [lepeoan4HOCTH AHOHCOB
DTOT mapameTp 3a/aeT MepeoMIHOCTh aHOHCOB (B CEKYH/1aX) BpEMEHHU
OKUJaHMSI, HOMepa MO3UINH B OYEePEIH, PEKIaMHOTO coobmieHus. [Ipu
YCTaHOBKE TAaHHOTO 3Ha4eHUs B '0' - HUKAKME aHOHCHI HE MPOUTPHIBAIOTCH,
MIpU YCTAHOBKE JAHHOTO 3HAa4UeHUs B '-1' - aHOHC mpourpeiBaercs 1 pa3 npu
MTOCTAaHOBKE B OYEPE/Ib €CITU OUepe/Ib HE IMyCTasl.

Goto if call fail / Ecaiu He 103BOHMINCH TEPEHTH K
nepenTy Ha AaHHbid NyHKT IVR npu HeynaunoMm Bei3oBe. Eciu He
OTpeJIeTICHO TO BCEI/Ia MepexoIuT Ha 'mext_extension'

Parking extension / BHyTpeHHHMI HOMEp NAPKOBKHU
Howmep anis napkoBku 3BoHKa. Eciiu He omnpeniesneH To 1Mo HakaTuu Ha *8
II0JIB30BATENs MONPOCAT BBECTH 3TOT HOMED.

Call transfer prefix / IIpepuxc Tpancpepa 3BoHKa
npedukc Tpanchepa. MokeT UCTIOIH30BATHCS IS YKa3aHU
kopHeBoro myHkTa [VR ¢ kotoporo OyaeT mpou3BOIUTHCS MOUCK JIJIst
TpaHcdepa. Hampumep npu 3aganuu transfer-pref = *9* u nepesone
3BOHKA ToJIb30BaTesieM Ha HoMmep 2501 Oyzaert 3amymien myHKT [VR 9*2501.
ITo ymomuanuio i TpaHcdepa Hy»KHO ITOJIHOE COBIAJICHHUE

Ring-strategy / Anroputm BbI30Ba
CTpaTerus BbI30Ba Aa0OHEHTOB ( €CJIM UX HECKOJIBKO ) BO3MOYKHBIE 3HAUYCHUS:

Ring All
3BOHOK Cpasy 10 BCEM HOMEpaM I0Ka HE OTBETUT
1100011 U3 HOMEpOB



Hunt
MOCTIEI0BATENBHBIN TIepedop BCEX HOMEPOB

Random
3BOHUTH B CIIy4YallHOM MOPSIJIKE

LeastRecent
BBI3bIBACTCS a0OHEHT HAMEHEE PEIKO BHI3bIBAEMBIN

FewestCalls
BBI3BIBAETCS A00OHEHT KOTOpBIfI MCHBIIIEC BCETO
00paboTal BEI30BOB

Rrobin
MOCJIeTIOBATEIBHBIN Iepedop ¢ 3alIOMUHAHUEM

LeastDuration
HaUMEHbINAsl TPOJOHKUTEIFHOCTh OTBEUEHHBIX 3BOHKOB

Fastest
OBICTpee APYTUX OTBEYACT HA 3BOHOK

Memoryhunt
3BoHUT | TenedoHn, 3atem 1 u 2, 3atem 1,2 u 3, u T11...

Clean queue / YucTuthb ouepenb
HckirodaTh U3 MOBTOPHBIX MOIBITOK JI03BOHA areHTOB CO CTaTyCOM
ornnyHbiM 0T BUSY. To ecTb ecniu areHT He OepeT TpyOKy TO OH OyaeT
WCKIIIOUEH U3 ouepeau ( UIsl TeKYIIEero 3BOHKA )

CID Name Preffix / [Ipe¢uxc mMeHH 3BOHALLETO
MO03KHO HCTIONB30BaTh KaKOK-TO MpedUKC I 3BOHKA B ATy rpymny. Hampumep,

ecnu 31o rpynmna "Sales:", To, ycTaHOBUB Takoi Npe(UKC A7 3TOU TPYIIIbI, €CIU
3BOHUT 123456789, To Mbl yBUIKUM Ha nuciuiee Sales: 123456789 <123456789>

CID Number Preffix / [Ipedpuxc Homepa 3BoHsIIIIET0
MO’KHO HCTIONIB30BaTh KaKOW-TO MpeuKe It 3BOHKA B 3Ty rpymmny. Hampumep,
ecnu yctaHoBuB npeduxc 911, ecnu 3Borut 123456789, To MBI
yBUIUM Ha aucruiee <911123456789>

Wrap up time / [1ay3a nocJie pa3ropopa
[emoe uncno Gosbine HyIsl. 3HAYECHUE PABHOE HYJTIO 03HAYAET HE MCIIOIh30BaATh

JAHHYIO NTPOBEPKY. 3HAUEHNE MUHUMAJIBHOTO IPOMEXKYTKA BPEMEHHM ( B CEKYHAX ),

C MOMEHTa, Korja paboTa ¢ abOHEHTOM 3aBeplleHa U IO TOT0, KaK YYaCTHUK
00pabOTKU OYepea I MOXKET MPUHATH HOBBIN BBI30B U3 OUYEPEIH.



Phone URL / URL pas Tenegona
Url xoTopslii nepeaaeTcs B 3arojoBKax 3BOHKA, MOKET UCIOIb30BATHCS IS
cBa3u ¢ CRM, BO3MOXHO HCIOJIB30BATH CIETYIOUINE MA0I0HbI:
%VAR:WT% - BpeMs oxxuianusi B ouepeau ( CeKyHJIbI )
%VAR:QID% - ID ouepenu

Hns konmeiinepoé 00nycmumo ucnoIb308anue NOOCMpoKu,

npuMepHulil popmam:
%VAR:CID:1:10% - 10 uudp HaunHas co BTOpOit
%VAR:CID::5% - iepBbIe 5 dp.
%VAR:CID::-4% - HoMmep Oe3 nocnenHux 4 udp.

B cucreme uMeroTcst HEKOTOpBIE MPEAYCTAHOBIECHHBIE MIA0TOHBI JIJIsl CBSI3U C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

On Call Answered URL / Be0 3ampoc mocJie orBera
URL koropsrii Beimonasiercst VirtualPBX mocie oTBeta areHTa, ecth
BO3MOXHOCTb UCMOJIb30BaTh nepemenubie B URL:
QID - id ouepenn,
ANSWERED NUMBER - HOMEp OTBETHUBILIETO areHTa.
JlaHHBIN METOJ MOXKHO MCIIONIB30BaTh BMecTO npeabiaymero ( URL nns
tenedona ) ecnu Bamr tenedon He noanepkuBaet WEB 3ampochr.

Join empty / 3axoauTh B MyCTYI0 04epeab
3aX0UTh WIK HET B OYEPEIb COCTOSIILYIO TOIbKO U3 JUHAMUYECKUX areHTOB
HU OJIMH U3 KOTOPBIX HE 3aperucTpupoBaH. Eciu B ouepean TOJIbBKO
JUHAMUYECKHUE areHThl U HU OJUH U3 HUX HE 3aPETUCTPUPOBAH U HE
YCTaHOBJICH JJaHHBIN (hj1ar, 3BOHOK mepeiier Ha HoMep 'Eciu He T03BOHUITUCH
nepeitu k' unu 'Ilepeiitu «'...

Remember the agent / 3anomuuTh arenra
3anOMHHUTH IIOCJIEAHETO ar€HTa ¢ KEM O6H.[8.J'IC$I KIIMCHT U ITpH CICAYIOIICM 3BOHKC
IIOIBITATHCA COCAMHUTH KIIMCHTA CHa4dajia C 3TUM ar¢HTOM, €CJIN aIr€HT HE OTBCYACT
TO OJaJIee 6y,[[eT INPpUMCHCHA YCTAHOBJICHHAA CTPATCIrUsd BbI3OBA. I[aHHBIe 00 arenrte
xpaHsaTcss npumepHo 30 aHew.

Record calls / 3anucs pazrosopa
ABTOMAaTHYECKH BKIIIOYNTH 3aITHCh pasroBopa nocji€ yCTaHOBJICHUA COCANHCHUS.

Send attachment / Bi1o:xuTh coo0lnienne B MMCLMO
OTHpaBHﬂTB 3aIIMCAHHOC COO6H1€HI/IC B ITUCBMC.
( ECJ'II/I BJIOJKCHHUC HC npeBHmaeT y'CTaHOBJ'IeHHBIX JIUMHUTOB )

Keep message on the server / Coxpanuthb coo01IeHUE HA cepBepe
OcTaBnaTh COOOIIEHNE HA CepBEPE MOCIE OTIPABKH COOOIICHHUS.
IIpU OTKJIOYCHUHN JAHHOTO q)nara OH MOXET OBITh IMPUHYAUTCIIBHO
YCTAHOBJICH B true npu:
- BbIKIIIOUeHHOM (hiiare send_notify _email
- BBIKITIOUEHHOM ¢uiare send_attach



- He ycTaHOBJIEHHOM notify_email

- cnoco0a OIOBEIIEHNS OTJIMYHOM OT e-mail

- IPEBBIIIEHUH CUCTEMHOTO (AJIS1 TPYIIIBI) TUMUT
Ha pa3Mep BIOKEHUS.

npu 3azpysxe Ha cepgep Announcement-to-callee chaiina gvizvieaemomy abonenmy
byOem npouzpbleamvca 0anHblil Qaul neped coeduneHuem Kanaios.

npu 3azpyske 1a cepsep Announcement-to-caller chaiina gvizwigarouemy abonenmy
bvoem npoucpwvieamuvcs 0aniblil Patiil neped coeouneHuem Kanaios.

ITocne YCTAHOBJICHUSA COCIUHCHHNA BBISI)IBaIOH_[I/Iﬁ a0OHEHT MOJKET MCIIOJIB30BaTh
KOMGI/IHaLII/II/I KJIaBHUIII:

*(0 - mpepBaTh 3BOHOK

[Tocne ycTaHOBIIGHUSI COETMHEHUS BBI3BIBAEMBIN a00HEHT MOXKET UCTIOIb30BaTh
KOMOHWHAIINY KIaBHIII:

*1 - HaYaTH\OCTAHOBUTH 3AMKCH Pa3roBOpa

* 4XXX - m3MeHuTh TeMOp rosoca, rae XXX
pasHo yucio ot 0.1 (010) mo 4 (400)

11! Tombko s asterisk 1.8.xx !!!

*8 - mapKoBKa BBI30Ba

*9 - cnenaTh TpaHchep: HOMep HauMHaroUIMiics Ha '*' - BHyTpeHHHi HoMep [VR

( Hammpumep *1*#1*2 qng 1*1*2 ), nHaue BHEUTHUI HOMEP OMMCAHHBIN MO0 B BalINX
MapuipyTax 1100 B CHCTEMHOM MapuipyTe. J[aHHyt0 KOMOWHAIIMIO MOXKHO TaKXkKe
MCIOJIb30BAaTh JJIs IOCTAaHOBKHY 3BOHKA Ha May3y, IpU BBOJE BMECTO HOMEpa JUIst
TpaHcgepa * 3BOHOK MPOJOTKUTCA.

*2XX - (hoHoBast My3bIKa \ 3BYKH (IIOBTOPSIOIIASCS)

*3XX - (hoHoBas Mmy3bIKa \ 3BYKH, Tae XX:

01 - Msu

02 - 6oysnuHr
03 - pa3rpy3ka MaluHbl
04 - meryx
05 - xpuk

06 - cobaka
07 - nBepb
08 - npenb
09 - 6apaban
10 - oprasm
11 - tenedon
12 - rony6u
13 - ckaHgan
14 - maru

15 - moe3n
16 - mpoOxa
17 - BUOJIOHYEND
18 - My3bIKa
19 - my3bIKa
20 - Mmy3bIKa
21 - My3bIKa
22 - My3bIKa



JAnHamMu4yecKue areHThbl OUepeau:

B cnmcke TeneoHOB areHTOB ouepe i MOYKHO 33aTh ar€HTOB TPEOYIOLIUX JTOMOJIHUTEIbHON
perucTparyy, npex/ie 4YeM Ha HUX OyAyT OTIPaBIATHCS 3BOHKH, (hopMaT HoMepa TesedoHa:

tenedon/mapoas. Hampumep:

2511/123 — skBuBaneHTHO HOMepY Tenedona 2511 u maposro 123.

HC 3apCruUCTpUPOBAHHBIC AICHTBI B CTATUCTUKEC BBIACIISAIOTCA IBECTOM!

CTtaTUcTMKa 3BOHKOB ( Ha4ano 13/05/2011 16:45:57 ):

3BOHKH

OnuTensHoCTb

\:%ne p TenedpoHa

Bcerﬂ| ycnelwHsle

BCEro || cpeaHssn

CpenHee BpeMA
[o oTeeTta

loo AWHaMW4YECKWUE areHThbl 0
20122012 3 0
1020@10.1.5.22 8 4

< 63 4

00:00:00
00:00:00
00:00:19
00:00:19

00:00:00
00:00:00
00:00:04
00:00:04

0

0
4
4

CrpaHwuIla perucTpaiyy areHToB JOCTYITHA 10 cchuike 'Homep Tenedona' B TabIuIe CTATUCTHKY:

VirtuelPEse [OuHamMnyeckue areHTbl oyepean

Kog poctyna :
WaeHTudmkaTop oyepean
ArenT:

Mapons:

Hoewlii cTaTyc:

MpruMHa MaMeHeHus:

Tekywwii cTaTyc:

[10012

[616

[1020@10.1.5.22

| He NPUHWUMaTb 3BOHKKW v

|yman obenats

NPUHUMATE 3BOHKKM

‘ [ ¥eTanouTyCraTyC |

XVB - VirtualPBX v.2, build: 6648_dev ( Tue Sep 4 13:35:45 2012 GMT ) / Commercial Support

3]1eCh HY>KHO BBECTH access-code moib3oBareds, id-ouepeu, HoMep U mapoJib areHTa, u
YCTaHOBUTH CTaTyCc — MpUHUMATh 3BOHKH (1) \ He mpuHUMaTh 3BoHKH (0).

CwMmeHna craTyca areHTa JIOTUPYeTCs B CTATUCTUKE BHYTPEHHETO0 HOMEpA:

VifualPE BHyTpeHHUI HoMep #13 cTaTUCTUKA

MpocmoTpeTsb cooblienuss | MapameTpbl HoMepa | PacluMpeHHas cTaTUCTHKa

05/09/2012 06:58:08 192.168.253.1 00:00:00 WameHeH cTaTyc arexTa
05/09/2012 06:57:53 192.168.253.1 00:00:00 WameHeH cTaTyc arexTa
05/09/2012 06:51:53 192.168.253.1 00:00:00 WMameHeH cTaTyc areHTa

BbIXO,

AGENT=1020@10.1.5.22, ENH_DESC=nepeayman, STATUS=1
AGENT=1020@10.1.5.22, ENH_DESC=ywen obegats, STATUS=0
AGENT=1020@10.1.5.22, ENH_DESC=test message, STATUS=1

_ W3MeHeH cTaTyc aredTa VI faitn I Excel I

XVB - VinualPBX v.2, build: 6648_dev ( Tue Sep 4 13:33:45 2012 GMT )/ Commercial Support



Jlns ouepeneli JOCTyNHA paclIMpeHHas CTaTUCTHKA ( CChIJIKAa HAXOAUTCS B pa3felie
CTaTUCTUKH ), TO3BOJISIONIAs BU3yaJIbHO MPEACTaBUTh HEKOTOPhIE CTATUCTUYECKUE JaHHbIE Ha
CTONOYATHIX M KPYTOBBIX ( 7151 oHOTO BpeMeHHOTO MHTEepBaia ) AuarpaMMax.

JlocTymnHBI clieAyIoMe aHATUTUIECKHE IpaduKu:
* Bce 3BoHKH / cTaTyC 3BOHKA
* Bce 3BoHKM / KOJ pa3beIUHEHNs||
*  OTBeYEHHBIC 3BOHKH / TPOAODKUTEILHOCTh (MUHYTHI)
*  OTBeYEHHbIE 3BOHKH / ar€HThI
* He oTBeueHHbIE 3BOHKH / TO3HUIIMS B OUEpeM HA MOMEHT BBIXOJ1a
*  OTBeYeHHBIC 3BOHKH / KTO 3aBepIInJ ( TIOIH30BATENb / areHT )
* He oTBeueHHbIe 3BOHKH/ BpeMs OXKHIAHHS (CEK)

*  OTBe4YeHHBIC 3BOHKH / BpeMs OKUJaHUS (CEK)



IpUMeEp CTOIOYATON AMATPAMMBI:

BHyTpeHHWIA HoMep #13 pacluMpeHHanA cTaTUCTHMKA
WirtualPE { 11704/2011 22:14: 00 - 22/06/2011 09:44:48 , NEPUOS FPYMMHPOBKH: Uac BLxoA

amua)
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IIPUMEP KPYTrOBOM JUarpaMMmbl:

BHyTpeHHWA HoMep #13 pacluMpeHHaA CTaTUCTMKaA

WVirtualPEX (1170412011 22:14:00 - 230872011 09:35:10 , nepuog rpyANHpPoBKK:

Mecay )

MpocwmoTpeTecoolweHka | Napamerpel Homepa | CTETMCTHES

G perer [2011/04/11 22:14 .. | Nopsry: |-

CTaTiCTHES DO 3B0H KA M

Ece aponin [ cTaTyc 3sckEa | 2011-08 )

m

W sNEWER
I CaMCEL

W NOANSWER
W T

BEIXOQ,

JEoHALMEA: |M€CHLI, v |

;MR W k=

B pema 0 naaHHA OTESTa HA 3EDHOK

OTERYBHHEIT IBOHKH | BPSMA OWMaaHHA (cek) { 2011-08 )
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| BRI
| B
1 B
W ~=o0
| B
W van
W = aen

1

o
AHNSWER
CAMCEL

NOANSWER

WWAIT

<10

2 <60
3 <90

1

< 3 n & w ha

=10
< 20
< 60
=90
< 120
< 240
< 360

Name

Name

Mowck

Value

Value

Value



DateTime / Bpemsa\laTta

Cepeuc MOYHO20 6PEMEHU 6 6bl5paHHOM noJjivzoeamenem 4aco80oM nosce.

JlononHUTENbHBIE aTPUOYTHI:

CID action: Say Extensions not found
Prompt language: Default w
Time fone Europe/Moscow -
Say dateftime:
Saytime: ()
Say date:
change
| | Create new
Time Zone

YacoBoH MoscC.

Say XXXX
YTO NMPOTOBAPUBATH: JIaTy\BpeMsi / BpeMs / JaTy



Fax on Demand / ®akc no 3anpocy

Omnpasnsiem no360HUBUWEMY NOIL30BAMENIO 3aPAHEe 3A2PYHCEHHbIN PaKc
(pexnammublii OyKiem, Kpamkas 6powopa o KOMnaHuu u max oaee...)

JlononHUTENbHBIE aTPUOYTHI:

VirusilPB) Extension# 890 logout
View extension b

Type: Fax on Demand ~ System files:

Number: |890 | Eae o Dermand. T o

Mext Extension: back - GoTo previous ext ~ otsor | [Name S\ Moiead

MName: [ |

Greeting:

Motify email: [ |

Wait Extension: O

Fax Header: ‘ ‘

all options change

| | Create new

Fax Header / 3arosioBok ¢gakca
'Hlanka' (hakca BEIBOAMMAS HA Ka)XJI0W CTpaHUIIE OTIPABIsIEMOTro ¢akca.

Jnst paboThl HEOOXOMMO 3arpy3uTh Ha cailt fax-daiin B popmarte 'tif'.



CallBlast / ABTo-uHcpopmartop.

Ol’l06€M4€Huﬂ no paHee nO()ZOm06’Jl€HHOMy CNnUcCKy aboHeHmos 6 asmomamu4ecKom

peorcume.

JlononHUTENbHBIE aTPUOYTHI:

Gresting

Play greeting:
Recipient notification:
Wait Extension:

Hide extension:
Prolected with pin code:
Direct access:

Global extension.

CiD fiters: (211 M)
CID action:

Prompt language:
Volume control RX/TX:

Activate CallBlast:
Moniloring for greeting:
Start CalBlast at:

Stop CallBlast at

Ring timeout (sac):
RetryDial interval (minute):
Retry call attempts:
Concurent calls:

Time Zone
core options

CallBlast data (0..24 ) :

Name
igor Okunev
igor Okunev - 2

10123

CallBlast statistics:

@ reate nex

[1 ] timeswith [0.00 | secdelay Call Status
| Sucoess
-+ Faied
C Wait redial
'm] Wait
; Expired
All records
= CallBlast Schedule:
paOngitc b2 Priority Time: Day Of Week
Say Extensions not found v | 5
Default ~| 5
o s .
[ | [0
[5 ] b g
[z010/02/02 02:00 | yyyyimm/dd hhcmm
(201112720 02:16 | yyyyimmidd hhzmm
(10 ] (10- 120, 1 ring approximately equals 4 seconds )
EN|
|
[z ] (0 - uniimit )
Eurape/Moscaw ~
change
Phone Number(s) User vars Status
iokunev@10.1.6.101 b=122 success  human )
iokunew10.1.6.101.1110.1.1.1 b=125 success ( machine )
[0.1.6.101,123456@10.1.5.22.54321@10 1’53 success { human )
Clone User prefs View messages Stats

VirtualPBX build: 1_5195_dev  Tue Jul 19 21:55:538 2011 GMT )

Activate CallBlast / BkaounTs aBTOuH(pOpMaTOp
PaspCInTb CUCTEME HAYATh 003BOH cHHcKa aDOHEHTOB.

Start CallBlast at / HauaTb 3BOHUTH B
BpeMﬂ B IIOCJIC KOTOpOI‘ (0] HCO6XO,[[I/IMO Ha4dyaThb O63BOH.

B dopmare: rrrr/mm/mn aa:mMm

Stop CallBlast at / 3akoHYMTH 3BOHUTH B
BpEMsI B IIOCJIE KOTOPOI'O HCOGXO,[[I/IMO OCTaHOBUTH 003BOH.

B dopmare: rrrr/mm/mn aa:mMm

Monitoring for greeting / CiienuTh 3a npuBeTCTBHEM
ITpu ycraHoBke maHHOTO (hara cucTemMa HaguHET aBTOOO3BOH ITOCTE
M3MEHEHUs IPUBETCTBUS UTHOpUpYs napametp 'Start Callblast at'

live calls: 0
Count Percent
3 100.00 %
0 0.00%
0 0.00 %
0 0.00 %
0 0.00 %
3 100.00 %
Day Of Month Month Year Actions
- 12 [}
11 Q
5 %]
H J [ ] B ] |z
™
Attempt Handle time Actions
1 1410512011 11:48:11 Q
1 16052011 00:40:10 @
7 14/05/2011 00:30:10 Q
add
0630p... || Append data fram GV |
Delete extension Extensions list

Q



TimeZone / YacoBoii mosic
IIEICOBOI‘/'I I1051C BpeMeHI/I JJIA O63BOHa.

Ring timeout / Bpemsi BbI30Ba
BpeMsI BbI30Ba a0OHEHTA

Call attempts / IlonbITOK BbI30BA
KOJIMYCCTBO MMONBITOK ITIOBTOPHOTO BBI3OBA a60HeHTa, €CJIM 10 KaKUM J1u00
IpUYMHAM aOOHEHT He JOCTYIIEH.

Retry Dial interval / UaTepBajs Mexay NOBTOPHBIMH BbI30BAMM
HHTCPBAJI MCKAY ITOBTOPHBIMU BbI3OBAMU

Concurent calls / OnHoBpeMeHHBIX 3BOHKOB
KonmuecTBo ogHOBpeMeHHBIX BBI30BOB. Hanpumep ecnu mocie CallBlast'a
3BOHOK OTIIPABIISICTCS OTEPAaTOPy M y Bac BCEro 2 orneparopa, To JaHHOES
SHAYCHUC JIOTUYHO YCTAHOBUTL B 2.

Minimum duration of successful call / MuaumajabHaa JJIUTEILHOCTH 3BOHKA
MI/IHI/IMaHBHafl JJIUTCIIBHOCTD pa3r0130pa HpI/I KOTOpOfI 3BOHOK CUUTACTCS
COCTOABHINMCHI. HaHpHMep 9TOT MapaMETpP MOKHO UCIIOJIb30BATh IJIA
YBEPEHHOCTH, YTO COOOIIEHHE OBLIO TOCITYIIaHO 10 KOHIIA.

Crcox aOOHEHTOB COCTOUT U3 UMEHH a0OHEHTa U HoMepa TenedoHa. B mporecce
00paboTtku B kojoHkax 'Craryc' u 'Bpemst 06paboTku' OyeT oToOpakeH cratyc o0pabOTKH 1
BpeMs u3MeHeHus craryca. 'TlombITka' — CKOJIBKO MOMBITOK 3BOHKA YXKe coBepiieHo. Ctaryc
MOKET OBITh:

* success

* failed

*  busy

* ring timeout
* hangup

* congestion
* in process

* expired

* not listened

Bwmecre co ctaTycom ‘success’ MOXKET TakkKe 0TOOpa)kaThCsl pe3yJIbTaT IPOBEPKU
oTBeTuBIIEro aboHeHTa '"human' — 4esoBek, 'machine' — mammHa. DKcriepeMeHTanbHas
BO3MO>KHOCTb.

B kononke Homep TenedoHa MokeT ObITh HECKOJIBKO HOMEPOB Pa3/IeIeHHbIX ;'
( TOUKOH ¢ 3amsATOM ), B 3TOM Cilyyae cCucTeMa OyJeT MbITAThCsl MOCIE0BATEIBHO



JIO3BOHUTBCS O JIFOOOMY HOMEPY B MOPSIJIKE MepednciaeHusi. MakCHManbHOE KOJTMYECTBO
HOMEpPOB 3a7aeTca aiMuHucTparopom. Ilo ymonuanuro 3.

Takke BO3MOKHO 3aJ1aTh HECKOJIBKO pa3AeéHHbIX ;' ( TOUKOH C 3aIsIToMH )
M10JIb30BATENbCKUX NIEPEMEHHBIX KOTOPBIE MOTYT MCIIOJIb30BaThCSI COBMECTHO C ' MEPEelTH K .
Hamnpumep nporosoputs nepconanbhblii 6aanc B RoboTEXT wnu vicons30BaTh TaHHYIO

nepemeHnyio B GotolF. [lannpie u3 xonoHku "Name' / 'MiMs' ZOCTYIIHBI B TOIH30BATEIBCKOM
nepemenHoil TTEM_NAME'

[Tpu Hammunu cooTBeTCTBYIOMMX mpaB i rpynmsl ( atpudyTr ADVANCED CALLBLAST
) MOKHO MCIOJIb30BaTh HACTPOUKY 'mepeidT K' [IU1s1 )i riepexojia K cineayomniemy nyHkty [VR.
Ecnu nanHbId ¢uiar oTCYTCTBYET TO CHCTEMa MIPOUTPHIBAET 3arpyKEHHOE COOOIIEHUE U BEIIaeT

TPYOKy.

st paGoThl aBTOMH(OpPMATOpPa MOKHO CO3/IaTh paclMCaHuEe B KOTOPOM MOAPOOHO 3a/1aTh
HarpuMep JIeHb HEeJeNIM ¥ BpeMsl Koria yJJ00HO 3BOHUTh. HampuMep B MOHENENbHUK 3BOHUTH C
10:00 mo 20:00 HO a1 MOHEENbHUKA | STHBAPS CAENaTh HCKITFOYEHUE U 3BOHUTH ¢ 15:00 ).
dopmar pacnucaHue UASHTUYECH PACIIMCAHUIO U1 BHYTPEHHErO0 HOMEpa C TUIIOM
‘Schedule/Pacnimcanne’

Ecnu vl 06HO6UMU KaKue 1ub0 OanHble 8 npoyecce pabomsl a6mo-ungopmamopa u
uHopmamop yaice coenan 360HOK Ha USMEHEHHbLU 8aMU HOMep menehona,mo cucmema 6yoem
HOBMOPHO 00pabamuvleams UsMeHeHHble OAHHbIE....

Dopmam danmuwix sxcnopmupyemvix 8 Excel — csv ¢paiin ¢ pazoenumenem '’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannwvix uz CSV ¢gavina. @opmam gatina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060","BALANCE=-124.48rub"

3aroJIOBOK He 00s13aTeJIeH.

/!l Byobme enumamenvhvl npu umnopme oanuwix u3z CSV ¢gpaiina oannwvie
JOIIHUCBIBAIOTA k yorce cywecmsyrouemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacmmpeHHO# cTaTUCTUKH aBTOMH(OpMaTopa:

Bce 3E0HKM | yCnewHble und et ( 20110924 )

M failed

Bce 3a0HKH / NOMLITKa 380HKa ( 2011-09-24 )

Yaa4HbIe 3BOHKH [ NONLITKA 380HKa ( 201109-24 )

[ R
m2

M success

Bce 3B0HKM | yAauHbIe UMK HeT

1 failed

2 sucoess

Bce 380HKM | NONLITKA 3BOKA

11
22

b 33

YcnewHbie 3B0HKA [ NONBLITKA 3BOHKA

11
22

Cratyc

Homep nonkmu

Homep nonwma

Konuuecteo

215
38

Konuuectao
104
76
73

Konuuecteo



Bulletin board system / nekTpoHHas focKka 06 bABNEHUA

Tlo36onem ocmasums 2010c08ble COOOWEHUA 051 NYOIUUHO20 NPOCTYULUBAHUS.
Moowcem ucnonvzosamscs 0151 OpeaHu3ayuu 00COK 00bAGIEHUL, 3aNUCU NOOKACMos (
npU UCNOAB30B8AHUSL NAPOJISL O 3aNUCU ) U MO...

JlononHUTENbHBIE aTPUOYTHI:

Max message duaration: [-1 | { in sec, -1 - for unlimit )
Min message duaration: |-'_ | [ in sec, -1 - for unlimit )
Secret key ( for rec ) [123 |
Post interval [ sec ): [2502000 | | unlimit | ~

core options change

-l |[ Create new Clone User prefs

Max message duaration / MakcumasbHasi JJIMHA COOOIIEHUS.
MakcumanbHas JJIMHA OJHOTO FOJIOCOBOTO COOOIICHMS.

Min message duaration / MunuMaabHasi 1JMHA COO0IIEHUS
MuHuMalbHas IJTHHA 3aIMUCHIBAEMOT0 COOOMIEeHUs ( B CEKYHIaX ).
Ecmn COOGH.ICHI/IG MCHBIIIC yKa3aHHOI7I AJIMHBI, TO OHO HEC COXPAaHsACTCA.

Secret key / CekpeTHbIH KJII0Y
CekpeTHBIH KoY JIIs 3alich cooOmieHnil. Eciiu He ompeienieH, TO 3anuchiBaTh
COOOIIIEHUsT MOTYT BCE.

Post interval / UntepBan coobmennii
WHuTepBain B TeUeHUH KOTOPOIO HENb3$ 3allucaTh TOBTOPHO COOOIIEHHE C
OIHOI'0 U TOT'O XK€ HOMCPA 3BOHSIICTO. B CCKyHIax. MokeT UCIoIb30BaThCs
KaK HCKOTOpad 3aluTa OT CIiamMa.



User Variable / lonb3oBaTenbckasa nepeMmeHHas

Yemanosxa nepeMeHHoﬁ Komopa: 6 oanvHeluem mMoxcem Oblms UCNONb308AHA OJIS
YCJI06H0O2CO nepexoda. Taxkoice mosicem ObIMb UCNONBL308AHA OIS opzanuzayuu
MHO2OYPOBHEZCO 66004 OAHHBIX NONbL30BAMENEM.

JIOTIOJTHUTENIbHBIE aTPUOYTHI:

Variable name: IYES_NO |
Input pattern: Boolean v
Max digits: 1 | (-1 for unlimit )
Format input var:

core options ch"ang_e

T

Max digits / MakcumaJjibHOe KOJIM4YeCTBO Hupp
MaKCUMaJIbHO KOJIMYECTBO CUMBOJIOB KOTOPBIC MOXKET BBCCTH
IMOJIL30BATCJIb, ITPH -1 — BBOJ IIPECKpAIIacTCA IMOCJIC HAXKATUA #

Variable name / Ums nepemeHnHoit
WMs ceccOHHOM epeMeHHON B KOTOPYIO Oy/I€T COXPAHEH MOJy4YEHHBIH
pesyabTar. Eciy He IIaHupyeTe HCIO0Ib30BaTh IOBTOPHO BBECHHBIEC JAHHBIC
TO MOKHO HE OIPEIEIATh.

Format input var / @opmaTupoBaTh J1aHHbIE
JlaHHBIN TapaMeTp aKTyaJleH TOJIbKO P MCIIOIb30BAHNUH IA0JIOHOB.
3aMeHsIeT pa3feiuTellb Ha IPUBBIYHBIC YEJI0BEUECKOMY IJ1a3y CUMBOJIBI.
Hanpuwmep BBeaennsii [P agpec 127*0*0*1 na 127.0.0.1,
JUTsl THTTA TaHHBIX 'BHYTpeHHMI HOMEp' BKIIFOUEHHE TaHHOTO (py1ara 3aMEeHUT
BBE/ICHHBI BHYTPEeHHUI HOMep Ha ero id.



Input pattern / llla6;10HBI
HpI/IMeHI/ITI) OIWH U3 MPEAYCTAHOBJICHHBIX 11abJI0HOB UIA BBOJAA, TAKUX KakK:

Bpems: 22:53
Hara: 21/11/1978
Hata/Bpemsi: 21/11/1978 22:43
Homep Tenieona: 17124321702
Jlornueckoe JIA (1) nam HET (0)
Henbru 123.45
BuyTpennnii Homep
Homep niiacTukoBoOi KapThl:

* Mastercard

* Visa

* enRoute

* Discover

* Diners Club

e  Amex
« JCB

=>22%53

=>21*11*1978

=>21*11*1978*22%43

=>17124321702

=> 123*45

=> ]*2%3



WEB Variables / WEB nepemMeHHble

Ycemanoesxka nepemennvix komopule 6 oanvHetiuem mo2ym Oblms UCHONb308AHbL OIS
VC06H020 nepexooa. Tax sce modrcem Obimb UCNONL308AH 051 nepedadu web-
3anpocos yoanennou cucmeme ( noxodice Ha mun "WEB-3anpoc” )

JIOTIOJTHUTENIbHBIE aTPUOYTHI:

URL: | http://my:pswd@127.0.0.1/aiftest.txt?ci

Goto if request fail: e v |

Read user params: &

Record voice message:

Max message duaration: -1 | (in sec, -1 - for unlimit )

core options |  change
-| |[ Create new Clone User prefs View messages
XVB - VirtualPBX v.2, build: 1_5200_dev ( Thu Jul 21
URL

URL nns 3anpoca. s noanepxku basic apropuzamuu URL
JOJKeH UMeTh Bu http://user:password@home.page.com

Goto if request fail / IlepeiiTu Kk
IIEPENTH K JaHHOMY HOMEpY B cilydae He ycnemHoro WEB-3anpoca.

Read user params / 3anpocuTs napamerpbl
IIPH YCTAaHOBKE JIAHHOTO (hy1ara cucTemMa 3ampoCcuT 3BOHSIIETO
MOJIb30BATEIIsl BBECTH JIOTIOIHUTEIILHBIC TIApAMETPhl KOTOPBIC 3aTEM
MOTYT OBITh UCTIONB30BaHbI TipH 3anpoce kK WEB cepsepy. Hanpumep
€CJIM TOJIL30BaTelNh BBeIET '12*34*56#', 1o B url
MOXHO HUCTI0NB30BaTh KoHTeHEpH Buaa %VAR:DTMF INPUT0%...
%VAR:DTMF_INPUTn%

Max message duaration / MakcumaiabHasi JJIMHA COO0IIEHNS
MaxkcuManbHasl ITHHA 3aICHIBAEMOT0 COOOIICHHS ( B CEKYHIaX ).
He MoxeT ObITh OOJTBITIE CUCTEMHOW HACTPOWKH JIJIsl JAHHOTO
MOJIb30BATENSI / TPYIITIBL.


mailto:password@http

Record voice mesage / 3anucathb rojiocoBoe cooduieHue
3armmcarh roJ0coBOE COOBIIEHHE MOIB30BATEISI U TIEPEIaTh €ro Mo

CChUIKE. 3allMCaHHOE COOOIIeHNE niepeaaeTcs B popmaTte wav, B
nepemenHoil: % VAR:FILE DATA % metonom POST.

Max silence / 2dKnaTh THIIHHBI
TIPH 3aMKUCH COOOIICHUSI aBTOMAaTUUECKH MIPEPHIBAThH 3aMUCh Mocie XX CeKyHT
THUIIHHEL.

[Ipumep 3ampoca:

http:/my:pswd@127.0.0.1/ai/test.txt?cid=%VAR:CID%&file=%VAR:FILE DATA%

JIJ1st KOpPEKTHOHM YCTaHOBKHM NIEPEMEHHBIX OTBET CEpBepa JOKEH OBITh B hopMaTe

text/plain

[Tepemennas 1 =3us19enuel
[Tepemennas2=3anaueHe2

Wi text/json

" Cucmema morcem oopabomame omeemut cepsepa 0o 4KB. !


http://my:pswd@127.0.0.1/ai/test.txt?cid=%25VAR:CID%25&file=%25VAR:FILE_DATA%25

Goto If / NepenTtn ecnu

Ilepexoo enympu IVR 6 3aeucumocmu om yCmaHOo81eHHbIX NEPEMEHHDIX.

J1st paGoThI HEOOXOAMMO YCTAHOBUT:

Goto If data:
Q
Priority Function Variable Condition Value Extension Number Actions
6 value ~ ciD regexp - Fokunev.* 1 Q i_j
5 value - YES_NO - - 4 2 D (= NI =
5 strlen ~ ap > - 2 3 QI

E | value v | | .2 [ | [ | add

_] Clone User prefs View messages Stats Delete extension Extensions list

Priority / Ilpuopurer
[Ipuopurer ycrnoBus ( OT OONBILIETO K MEHBILIEMY )

Function / ®ynkuus
OyHKIMS U TOTYYEHHS TEKYIIEro 3HaYeHUS IePEMEHHON
e strlen — gyMHA IEpEMEHHOM
* value — 3HaueHue nepeMeHHOM

Variable / Ilepemennas
Nwmst o6pabaTeiBaeMoii iepeMeHHOM

Condition / YciaoBue
IIposepsiemoe ycnoBue

¢ < - MCHBIIIC

e > - OombIIe

e >= - 0OJIbILIE WU PABHO

s <= - MEHbILIE HJIU PAaBHO

s == - paBHO

e I= - HE paBHO

* contain - COJICPKUT IMOJICTPOKY

* regexp - perymnsipHoe BbIpaxkeHue ( cM popmar “PerymisipHbix

BBIPKCHHI )

Value / 3nauenune
3TAaJIOHHOC 3HA4YCHHUC, C KOTOpBIM CpaBHI/IBaeTCSI 3HAQYCHUC
IIEPEMEHHOM.



Extension number / BHyTpeHHuii Homep.
BHyTpeHHui1 HOMEp Ha KOTOPBIX CIeAyeT NEPEUTH IIPH ITOJIOKUTEIBHOM pe3yJIbTaTe
mpoBepku. llonnepxuBaeT nepeMeHHbIE, HAIPUMED:

DID regexp 65112\d => did*% VAR:DID:5 %

,ZZJZ}I opeanuzayuu cxemovl nNPOBEPKU.

if
elsif
else

8 Kauecmee else MOXMCHO UCNONIb3068AMb NOJIe OCHOBHBIX onuuﬁ ‘nepeﬁmu K



Stored variable / XpaHnmas nepemMmeHHas

Yemanoexka nepemennoii komopas xpanumces 6 b/[ na cepsepe. /launas nepemennas
8 OanbHeliuem Moxcem Oblmsb UCNOIBb308AHA 011 YCI08HO20 nepexoda. Om
'ITonv306amenvckoii nepemenHon’ omauyaemcs mem, Ymo 3HavyeHue COXpaHaemcs
He Ha 0OHY cecculo, mo ecmov Modcen Obimb UCNONb308AHA AOMUHUCTIPAMOPOM O1A
nepexoueHus niana Habopa yepes mened)onnulll annapam, a ve yepe3z WEB

unmepdeiic.

Nwms nepemennont onpeaensiercs kak DB-EXTENSION NUMBER. Hanpumep ecnu
BBl UMEETe BHYTPEHHUM HOMED '9%4', TO TOCTyN K NMepeMEHHON MOXKET OBITh OCYIIECTBIICH

o umeau DB-9%4,

Pexomennyetcs ucnonb3oBath 3ammrty [IMH-kogoM npu pabote ¢ Takum THUIIOM
BHYTPEHHEr0 HOMeEpa.



Alarm Clock ( Wake-Up ) / ByannbHuk

ObpamHulil 360HOK 6 YCMAHOBIEHHOE 8PEMsL C NPEOBAPUMEIbHO 3ANUCAHHBIM 20]I0CO8bIM
coooweHueM.

JlomoTHUTETbHBIE aTPUOYTHI:

CallBack number: |25[Jl.35[11 | i null == callerid }

Remove message after dial: [

Ring timeout (sec): 30 |(10-120)
RetryDial interval (sec): [30  |(30-180)
Call attempts: 2 |

core options change

-| |[ Create new Clone User prefs

CallBack number / Callback nomep
HOMEp Ha KOTOPBIN CIEAyeT Nepe3BaHruBaTh, €CJIM HOMEpP HE
OIPEACIICH TO CUCTEMA NEPC3BAHNBACT HA HOMCP C KOTOPOT'O

MIPUILET 3BOHOK.

Remove message after dial / Ounmars HanoMUHAHUSA MOCJ€e 3BOHKA

[Tocne ycnenrHoro 3B0HKa aDOHEHTY CHCTEMa YJIAJIHT 3allHCAaHHOE B
KayecTBe OyIMIbHUKA COOOIIEHHE.

Ring timeout / Bpemsi Bb130Ba
BpEMs BbI3OBa aboHeHTa

Call attempts / IlonbITOK BbI30BA
KOJINYECTBO TMOTBITOK MOBTOPHOTO BBI30Ba A0OHEHTA, €CJIH 10 KaKHM JTHO0
npuYrHAM a0OHEHT HEe JOCTYIICH.

Retry Dial interval / UaTepBaJs Mexay NOBTOPHBIMH BbI30BAMM
HUHTEPBAJI MCXKAY IMOBTOPHBIMHU BbI3OBAMU



[Tpunnumn pa®oTsI:

[Mocre BrIOOpA TAaHHOTO BHYTPEHHETO HOMEp CHCTeMa 3anpocuT Bac
3aImcaTh roJI0COBOE COOOIIEHHE U 3a/1aTh BpeMs. DopmaT BpeMeHHU:

— XX*YY — uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MuUHYT

- yyyy*mm*dd*HH*MM — tounas narta.

— mm*dd*HH*MM — tounas nata, TeKyIIui To/I.

[Tocne 3ammcu roj10cOBOro COOOIICHUSI U YCTAHOBKH JIaThl Oy IUIBHUK
BKJIFO4YaeTcs. il OTMEHbI 3BOHKA HEOOXOIUMO yIAIUTh TOJI0COBOE
coobmenue oynunpHuKa ( uepe3 WEB-unTepdeiic nim yepes tenedon,
(cm. rosocoBas moyra) )



Google Calendar Schedule / Google Calendar pacnucaHue

Pacnucanue ocnosannoe na dannvix uz Google Calendar. To ecms npoucxooum nposepka
MeKyuux 0ell 8 KaieHOape u 0Cyuwecmesemcs nepexo0 Ha pasHvle GHYMpeHHUll Homepa
014 cmamyca 3aHam / He 3aHAm.

JlononHUTENbHBIE aTPUOYTHI:

Google user: [ it @gmail.com |
Google password: EITTIIIIT |
Calendar name: I:-u-sine-5|' | { null == all calendars )
Go to if not busy: 3 - Follow Me test ] |
o to if busy: 2 - Recarding *-'_' s
core options change

-| |[ Create new Clone User prefs

Google user / Google mosib3oBarteib.

Jlorun nyst google calendar.

Google pswd / I1apoab nosb3oBaresisa goolge.

[Tapons mns google calendar.

Calendar name / Kanengapsn.

Wcnonb3oBathk gaHHbIN KaneHaapb. Eciu He onpeneneHo To OynyT
HCIIOJIb30BAaThCS BCE AOCTYIIHBIE KaJICHJAPH.

Goto if not busy / IlepeiiTu ecJid He 3aHAT

IepeiiTi Ha naHHBIN BHYTPEHHHUI HOMEp €CJIM B KaJeHape HeT 3aJaHui Ha
TEKyIlee BpeMsl.

Goto if busy / IlepeiiTu eciiu 3aHAT

[TepeiiTn Ha JaHHBIA BHYTPEHHUH HOMEp €CJIM B KaJEHIApe €CTh 3aJaHus Ha
TEKYIIEE BpeMs.

M Ecau ne 803MOJCHO NOIYyYUmMb OaHHble U3 KANEHOAPs cucmema nepeuoem Ha Homep
onpeoenennuwlii kax 'Next extension' !!!



RoboTEXT / RoboTEKCT

IIpousnocum egedenHulii mexcm 6 onpeoeieHHom gpopmame. Modcem ucnonv3o8amscs
Hanpumep coemecmHo ¢ callblast ons npousnowenus 3a00axceHHOCmU U M.0...

JlomoTHUTETbHBIE aTPUOYTHI:

Text type: | money (rub,usd,eur} |

Text string: |% VAR:DB-399*4 % rub | b

all options | change
.

Text string / TekcToBbIE TaHHBbIE.

TekcroBas CTPOKa H\HUIU NEepeMEHHas ¢ JaHHbBIMU

Text type / Tun nanHbIX.
OnuH U3 peAonpeeIeHHBIX (OPMATOB JIJIST TEKCTA.

Characters / CUMBOJIbI — MIPOU3HOCUT TTOCUMBOJIBHO BBE/ICHHBIC JJAHHBIC

MOAACPIKUBAKOTCA TOJIBKO I_II/ICI)pBI N JaTUHCKHEC CHUMBOJIbI

Number / Unciao — HECJIOC MMOJIOKUTCIBHOC WJIIN OTPHULIATCIIBHOC YUCIIO

Percent / IIpoueHT - 11€510€ WK OTPHUIIATEIHLHOE YHCIIO B IMANIA30HE OT

-9999.99 no 9999.99
Time / Bpemst — Bpems B popmare 21:11:45, 10:15, 5:45 pm
Date [1/2] / JaTa [1/2] - naTta B hopmarte:
2010/12/23, 01/12/2010, 30/07, 02/2010.

Pasznnunsa B Datel\Date2 — B mazexe.

Duration / IIpoao/kuTeIbHOCTh — BpPEMEHHAs! IPOAOIKUTEIBHOCTh

noaaepKuBaeMbie (popmartsl s, s:m, s:m:h — ceKyHIbI\MUHY THI\Yachl



Money / leHbru - 'cCyMMa MPOMUCHIO , TOJIOKUTEIIbHAS WIIM OTPUIIATEIIbHAS
cymMma. [[ns onpeneneHus Tuna BajqtOThl HCIOJIb3YHTE:

rub — py6mu
eur — eBpo

usd — nosnapsl

Degree / I'pagycsl - rpagychl B Auana3oHe ot -9999,99 no 9999,99. ns
orpezieNieHUs TPaJyCcoB UCIIONIb3YHTE:
C — uenbcuii
K — kenbBuH
F — dapenreiir

C,K,F — He o0s13aTenbHbIe TapaMeTphl

Phone / Tenedonnblii HoMep — TenePOHHBIA HOMED, HAIPUMED:

7-951-915-11-90, 53414

Datetime| 1/2 | / JaTta u Bpems [ 1/2 | — narta u Bpems B popmare:

'Date[1/2] Time', To ecTh hopMaThl AaTHl U BPEMEHU Yepe3
npo6en ( 6e3 KaBbIYCK )



MP3 Streaming / MP3 BewaHue

L1no3 ona mp3-online mpanciayuu 6 meie@om.

I[OHOJIHI/ITCJIBHLIG anI/I6y'TI>II

URL: hittp://libertyradionetwork.com:8100 |

core options | change |

_| |I Create new Clone User prefs

URL
URL mp3 noroka



Call Parking / NapkoBKa BbI30BOB

Tlapkoska 66130608, u nociedyrwUli NOOOOP UX OPYUM ONEPAMOPOM.

JlomoTHUTETbHBIE aTPUOYTHI:

W Extension# 27 logout
User prefs View messages Stats Delete extension Exiensions list
Type: | call parking ~| System files:
Number: [27 | I ]
\ 0630p... h Name v H upload |
Next Extension: | back - GoTo previous ext  ~ |
Pin code: |99 | # | | | 0630p... || restore schema | _i',
Name: |test parking |
Enter parking slot Parked calls:
Greeting:
Repeat greeting: 0 (0 -don't repeat )
) ) . iokunev-mbl@192.168.253.1 18 00:00:04
Recipient notification: [ |
Wait Extension: [m]
Hide extension: &
Protected with pin code: B
Direct access:
Global extension: &)
; R

CID filters: ( =1/ #) | Mo CID fiiters ] ‘
CID action: | say Extensions not found ™ | b
Prompt language: [Default ~|
Volume control RX/TX: ] !0
Music on hold: [ Dont worry, be Happy v |
Max Hold Time (sec): (600

~ S
Goto if UNParking: |6- Test WebRequest v | &

core options | change |
- Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4056_dev ( Mon Sep 27 13:49:17 2010 GMT )

Goto if UNparking / Ecan He nono0pasnu, nepeiiTu K

BHyTpeHHunit HOMEp Ha KOTOPBIH OyIeT OCYIIECTBICH MEPEX0/ eCln
BBI30B HE 110100paJiu C MapKOBKU

Music on Hold / My3bIka oxugaHus
MYSLIKa OXUJaHus

Max Hold Time / MakcumaJibHOe BpeMsl 0:KHIAHUS
MakcumanbHOE BpeMsl OKHIAHUS HA MAPKOBKE. B cexyHax.

Ilapxosxa pabomaem 015 uCXo0AUWUX 360HKO08 U oyepedeti no Haxcamuu *8. Ilocne
Haxcamus *8 cucmema nonpocum ésecmu 6HympeHHUl Homep NapKoeKu ( eciu OH He
onpeoenen ), u ckaxcem HoMep 360HKA Ha napkoske. Ymobduvl 3a6pamv 360HOK ¢ NAPKOBKU
HYHCHO NO360HUMb HA BHYMPEHHUL HOMED NAPKOBKU U 66eCMU NOTYYEHHbIU HOMED 360HKA.



Google Calendar - Events / Google Calendar — Meponpusatusa

Cnucox meponpusamutl ocHoganHwlil Ha 0annwix uz Google Calendar. Cucmema
3auumuléaem HaAUMeHosanue meponpusimust u e2o oamy. To ecmv no360HUE NO HOMEDPY
menegoHa MONCHO NPOCTYULAMD CRUCOK 3ANIAHUPOBAHHBIX Oell, HOOMEePOUms Uil
OMKA3aMbCsL OM YHACIUSL 8 MEPONPUSIMULL

JlomoTHUTETbHBIE aTPUOYTHI:

Google user: |vpbx613@gmail.cnm |
Google password: sesesesese |
Calendar name: | | { null == all calendars )

Allow to confirm events:
Offset Days:: 1 ( O -today, 1 - tomormow, ..., etc )

How many days:
Maximum events:

Announcement of the event started: | date and time
Filters:
Author: | |
Category: | |
Substr: | |
core options | change |

T —

VirtualPBX build: 1_4787_dev

Google user / Google mosib3oBaTteib.

Jlorun nns google calendar.

Google pswd / I1apoab nosb3oBaresisa goolge.

ITapose ans google calendar.

Calendar name / Kanengaps.

Hcnonw3oBath nanHbli KaneHaapb. Ecian He onpeaeneHo To OyayT
HCIIOJIb30BAThCS BCE IOCTYIHBIE KAJICHIapH.



Offset days / CkoJIbKO JHeil NPONMCTUTD.

Cxoubko JiHe mporycTuTh. () - HayaTh ¢ ceroAHs, 1 - Ha4aTh C
3aBTpa, U T1...

How many days / 3a cko1bK0 JHeil.

KonnuecTBo qHEl 3a Ha KOTOPbIE HYXKHO MOJTYYHUTh CITUCOK
Mmeponpustuid. Ot 1 1o 365.

Maximum events / KoauyecTBo MeponpusiTiii

KonuuecTBo 3ampammBaembix Meponpusituii 1 .. 1000.

Announcement of the event started / AHOHC Ha4ya1a MepONIPUATHS.
dopmar J1aTel B KOTOPOM MMPOU3HOCUTE BPEMsI MEPOTIPUSITHS:
date and time / maTa u Bpemsi — MOJIHAs 1aTa ¥ BpeMs
time — TOJIbKO BpeMs
date - dd/mm/yy / gata - nn/Mm/TT — TIONTHAs JaTta

date - dd/mm / nara - 1a/MM — I€Hb U MECHIL.

Ecnu i1t coObITHSI HET BpeMeHH Havasa ( BeCh JIeHb ), 1 (hopMaT JaThl
yctaHoBieH B 'date and time' unu 'time' cicTeMa aBTOMaTUYECKU CMEHHT
ero Ha 'date — dd/mm/yy' ( 1st TaHHOTO COOBITHS )

Filters / ®uabTpsbl
Hckath B KaJleHape TOIBKO COOBITHS HO/IIAIAI0IIHE M0/ 3TH (QUIBTPBL.

Asrop, Kareropus, KiroueBoe cioBo — BO BCEX ITHX MOJISX MOXKHO
MCTIONIB30BaTh iepeMenHbie. Hanpumep, ycranoBus SubStr B '[% VAR:CID %]’
MOYHO CKa3aTh CUCTEME BHIOpaTh MEPOIIPHUATHSI B KOTOPBIX (PUTYpHPYET HOMEP
3BOHSIIIETO.

Allow to confirm events / Pazpemiutb noaTBepxaaThL MepoONnpUsATHSI.

Paspemnts nonp30BaTesnto BO BpeMs MPOCIYIIMBAaHUS BOCIIOIb30BATHCS
KHONKaMH: | - HOATBEPANUTH MEPOIIpUATHE, 3 - UTOOBI OTKAa3aThCs OT
MEpOIPHUATHS.



[Ipu mpocnyniMBaHuM CIMCKA MEPOTIPUATHI MOKHO HCIIOJIb30BATh CIEIYIOIIHE
TenedOHHBIC KITABUIIIH:

4 — nepenTH K IpeapLAyIeEMy MEPOIIPUATHIO
5 — mpociymarh 3aHOBO

6 — MEepEenTH K CIEAYIOMEMY MEPOIIPUATHIO
1 — moaTBEpAUTH MEPOTIPUATHS

3 — OTKa3aTbCsA OT MEPOIPUATHSI.

[Tocne Toro Kak MoJab30BaTENb MOJITBEPAUT/OTKAXKETCA OT MEPOTIPUSTHS B
KaJIEH/1ape, B ONMCaHUM, MTOSIBATCSI CTPOKHU BUA:

vpbx | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31

rue:
vpbx - cIy>keOHas MeTKa
17123388300 - HOMEp 3BOHSIILIETO
cancel - craryc cancel/confirm
1 - KOJIMYECTBO MOATBEPKACHUI/OTMEH
1301905913 - unix timestamp MOCIEIHETO TOITBEPKACHUS
04/04/11 12:45 - Bpems B (hopMaTe MoJib30BaTesl.

B coueranuu ¢ punbTpamu ( Hanpumep 3a1aTh GUIBTP [0 HOMEPY 3BOHSILETO ) ATy
MH(GOPMAIIMIO MOKHO MCTIONIb30BaTh BHEITHUMU MPUIOKEHUSIMH 17151 00pabOTKH,
HalpUMEp , OUYEPEIN Ha IIPUEM K CHELUAINUCTY U TA.

Gor }81'3 calendar Search my calendars | Show search options
« Back to calendar Save Discard changes = Delete || More Actions ¥

roTOBMMCAH K paboTe

4372011 11:00pm to 12:00am 476/2011 Time zone

_ All day

Event details Find a time

Where

Calendar |y s @gmiicom ¥

Description ', nny | iokunev@192.168.253.1 | confirm | 6 | 1301805913 | 04/04/11 12:31

vpbx | 17123388300 | cancel | 1 | 1301905913 | 04/04/11 12:45



Paging ( Intercom ) / MenpxuHr ( UHTEepkom )

OO0HOoBpeMeHHblIL 8bI308 0OHO20 UNU HECKONbKUX ADOHEHMO8 ¢ ONYUMU OISl
BKIIIOUEHUS. ABMOMAMUYECKO20 Omeema. J{anHblil mun 2010C08020 AUWUKA MONCEM
UCNONBL306AMbCS HANpUMep OISl OUCHBIX onoseweHull. /s UCnoIb308aHUs OAHHO20
MUNa 20J10C08020 AUWUKA HEOOXOOUMO UMemsb Sip-meedh)oHvl ¢ pyHKyuel
asmoomeema.

JlononHUTENbHBIE aTPUOYTHI:

2510@10.1.5.22
Phones: ‘ .
Timeout (sec): o | (0 - for unlimit )
Alert-Info header: |SVAutoPickup |

Call-Info header: | |
2-way Intercom: (]
1-way Paging: ¥
Record call: O

core options | change |

_| | Create new Clone User prefs

VirtualPBX build: 1_5058 (

Phones / Cnncok tesiegoHos

CHHCOK BBI3BIBaEMBIX TCJ'IC(bOHOB.

Timeout / Bpems 3BoHKA

Jlnuna coobuieHus ( B cekyHaax ). YcraHoBure B () ecliM HE XOTUTE
OTpaHUYMBATh JJIUHY 3BOHKA.

Tun 3BoHKA
JIBYCTOPOHHSIS CIIBIIIMMOCTD - Juist Intercom,

OAHOCTOPOHHAA CIABIIINUMOCTD JJIS1 Paglng

Record call / 3anucs pasrosopa

ABTOMATHYECKH BKJIIOYATh 3alIMCh BCEX pa3roBOpPOB.



Send attachment / Bj1o:kuTh co001IeHHE B MHCHMO
OTIpaBJIsATh 3aIMCAHHOE COOOIIECHHE B MMHCHME.
( Ecnu Bi10sKeHHE HE NPEBBINIAET YCTAHOBJIEHHBIX JIMMHUTOB )

Keep message on the server / CoxpanuTh coo011eHe HA cepBepe

OcTaBnsaTh cOOOIIEHNE HA CEPBEPE MOCTIE OTIPABKH COOOIICHHMS.
MIPY OTKJIFOYCHUH JAHHOTO (bjlara OH MOXET OBbITh IPUHYAUTEIHHO
YCTaHOBJIEH B true npu:

- BeIKIIOUeHHOM (uiare send_notify _email

- BBIKJTFOUeHHOM (hare send_attach

- He ycTaHOBJIEHHOM notify_email

- cnoco0a OIOBEIIEHUS OTJIMYHOM OT e-mail

- MIPEBBIIICHUN CUCTEMHOTO (ISl TPYIIIBI) JIUMUT

Ha pa3Mep BIOKEHUS.

Alert-info header / 3aronoBok Alert-info

Tun 3BOHKa, 3aBUCUT OT 00opyaoBaHus, Hanpumep: Intercom, SV AutoPickup.
OcTtaBbTe MyCTHIM €CJIH HE YBEPCHBI.

Call-info header / 3arosiosok Call-info

Crtpoka aBTOOTBETa, 3aBUCUT OT TUIa 000PYI0BaHUs, HAIIPUMeED:
<sip:your.domain.com>;answer-after=0,

Auto-Answer=0,
sip:;answer-after=0.

OcTaBbTe IMyCTHIM €CJIU HE YBEPEHBI.



Play DTMF Tones / BocnpousseaeHune DTMF ToHOB.

Omnpasxa evizvigaroujeli cmopone nociedosamenviocmu DTMF

cumeonos (0123456789*#abcd ).

JlononHUTENbHBIE aTPUOYTHI:

Digits: %VAR:DID:-4%] D
Interdigit timeout (ms): 250
Digit duration (ms): 150
core options . change
Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6196_dev ( Tue May 1 1

Digits / HIngpsbi

nepeaaBacMbIC HI/I(I)pLI. B manHOM 10JI€ BO3MOKHO HCIIOJIL30BaTh
IMOJIB30BATCIILCKUC TICPEMCHHBIC. 'wW'— HCIIOJIB3YCTCA IAJId 3aJaHus

nayssl B 0.5 cexyHBbI.

Interdigit timeout / Ilay3a mexay unppamu

naysa Mexay nudpamu ( B MUJUIUCEKYHaX )

Digit duration / JimuteabHocTh HUGPBI

JUTUTETbHOCTh BOCTIPOU3BOAUMOM HIU(PPHI ( B MUJLTUCEKYHIAX )



MultiDialout / ABTomaTnyeckum o63BOH.

Onosewenus no paree N0O20MOBIEHHOMY CHUCKY AOOHEHMO8 8 NOLYABMOMAMUYECKOM
peoicume. J{nsa Havana 06360Ha onepamop 001x#CeH NO360HUMb HA OAHHbBIL 6HYMPEHHUT
HOMep U cucmema agmomamudecky Haunem 06360H COEOUHSISI NOOYEPeOHO KOHMAKMbL U3

CnuckKa c onepaniopom.

JlononHUTENbHBIE aTPUOYTHI:

BHyTpeHHUA Homep # 196

CTaTMcTHKa aBToMaTH4ecKkoro oB3soHa:

MepeiTy & HoMepy

Tun Homepa: ABTOMATMSECKMA 063B0H ~
BHyTpeHHWA HOMEP: 196 id : 1206
TYTpet P |7‘ e Cratyc 3acHka KonuyecTeo 3acHroB MpoueHT 38oHKoB
Nepaiin &2 back - BEpHYTSCA K NpeasnyuEny e VeneuwHsiit 1 100.00 %
Mt kop: | |¢‘ HeycnewHsin 0 0.00 %
Cskpanke noaTopa 0 0 %
Wmn
l ‘ Osnpatue 0
Npocpovessiit 0 0.00 %
MpueTcTane: N
p Beero 3anucen 1 100.00 %
Mponrpats NPHBETCTRAE. 0 pa3c |1.00 | cex nayso N
ik riae |—| |—| CHCTeMHLIE (hannLl:
[Momy4aTent ONoBELEHKA: | |
MpuaeTCTaRE NonbIoaaTens d2X
Wpate eROpE: o < =
MMA nans3oeaTenn - Of30p... JarpyanTL
CnpATaTL HOMEP:
SaugTa Tns Ronon: Pesepanoe KoNHpoBaxne:
MNpamoit pocTyn
=
i it 0D63op EOCCTAHOENTE CXEMY [
CID huneTpsl & | = -“. ) be3 duaeTpos -
[ewcTeue cpabaTthieanua CID: CKa3aTh HOMED HE HAALEH
A3sbik coobLieHwi: N ymanuaHmno -
Perynupoeka rpoMkocTi BWice lo |1 |0 |
TanMayT COEOUHEHUA (0eK) |20 | { 10 - 120 cexyna, 1 380HOK paceH NpUMEPHO 4 cexyHaam )
My3biKa OHHOaHURA] Always ringing ~
MNogreepigenne 380ra
AHONC HOMEDE HAIHAYEHUA
3anuck pasrosopa b
BrowuTe cooblueHne B Nucoma: ]
CoxpannTb coobileHue Ha cepaepe:
OTNpasnTb ONoBEIEHKE Hamail v
KonwuecTso noRTopHEIX BEI30ROR |o |
HTEpBAN NOBTOPHOTO BEIZ0BA (MMH) lo |
Be6 sanpoc nepeq ssoHKom |hnps Ji127.0.0.Liui?action=TEST_HOOKED
OCHOBHBIE OILN WIMEHHTE
Cnucok 'AeToMaTyeckoro obseona’ (1.1): K
EY
Bpemn obpaGoTim Wmn Homep(a) Tenedona MNepemettble Cratyc [OMMTensHOCTL MoneiTka Dencrana
07/05/2013 17:40:42 MNoneaosatensl 2510@10.1.5.22 BALANCE=123.4 SUCCESS 00:00:03 1 K ]
nobaenTe aboHeHTa

Music on hold / My3bika BMeCTO I'y1IKOB
BKJIIOUHUTH OIEPATOPY MY3BIKY BMECTO I'yKOB.

Ring-timeout / TaiimayT coequHeHus
TaliMayT Ha YCTAaHOBKY MCXOJISAIIETO COSAMHCHHS B CEKYHIaX.
Ecnu 0 ucnionb3yeTcst CUCTEMHasi HAaCTPOUKa.




Confirm calls / [lonTBep:x1eHne 3BOHKA
IPY YCTaHOBJIEHUH JAHHOIO aTpuOyTa OIepaTopy mepei 3BOHKOM OyIeT 3a1aH
BOHpOC 3BOHUTH UJINU HpOHYCTI/ITB I[aHHLIﬁ KOHTAKT.

Say calledID / AHoHC HOMepa Ha3HAYeHUS

IIPU YCTAHOBJIEHUHU JaHHOTO (1ara OyJeT MpOU3HECEHO HoMep TeedoHa
KyJia 3BOHSIT.

Send notify to / OTnpaBasiTb OnoBeLIEHUSI
Crioco6 1ocTaBKH OMOBEIIECHUS: He YBeOMJISATH // email // twitter

Send attachment / Bi1o:xuTh coo0lieHue B MUCLMO
OTHpaBJ’IHTb 3aIIMCAHHOC COO6H.I€HI/IG B IIMCBMC.
( ECJ'II/I BJIOJKCHHUC HC HpCBBIHlaCT YCTaHOBJ'ICHHBIX JIUMUTOB )

Keep message on the server / Coxpanuthb coo011eHUE HA cepBepe
OcTaBiaTh COOOIIEHNE HA CepBEPE MOCIE OTIPABKH COOOIICHHUS.
IIpU OTKJIHOYCHUHN JAHHOTO @nara OH MOXET OBITh MMPUHYAUTCIIBHO
YCTAHOBJICH B true npu:

- BeIKITIOUeHHOM (uiare send_notify _email
- BBIKITIOUEHHOM ¢iare send_attach

- He ycTaHOBJIEHHOM notify_email

- croco0a OIMOBENIEHHUS OTIMYHOM OT e-mail

- IPEBBIIICHUH CUCTEMHOTO (JJIs1 TPYIITIBI) TUMHT
Ha pa3Mep BIOKEHHS.

Record calls / 3aniucs pasroBopa
ABTOMATHYECKH BKIIIOYUTE 3aIIUCh pa3roBopa 1nocjec yCTaHOBJICHUSA
COCAUHCHHUA.

RetryDial interval / UuTepBaJ NOBTOPHOT0 BHI30BA
€CJIM YCTAHOBJICHO TO B CJIy4dac HC YAAQYHOI'0 3BOHKA IBITACEMCA TO3BOHUTLCA
elle pa3 uepe3 ATOT HHTEPBAT BpeMEHH ( B MUHYTAaX ).

RetryDial loops / KosinuecTBO MOBTOPHBIX BHI30BOB
KOJINYCCTBO IIOIIBITOK CACIATH HOBTOpHBIfI 3BOHOK.



Url / Be0 3anipoc nepeja 3B0HKOM
URL xotopsrii Beimonnsiercst VirtualPBX nepes 3BoHKOM areHra, ectb
BO3MOKHOCTb UCI0JIb30BaTh NepemMeHHble B URL. M0XHO MCIIoNIb30BaTh ISl CBS3H
¢ CRM. lannsble u3 konoHkH 'Name' / 'MIMa' ZOCTYIHBI B MTOJIb30BaTENLCKOM
nepemenHoil ' TTEM_NAME', DID/Howmep B nepemennoit 'TTEM_DID'.
Hanpuwmep:

https://127.0.0.1/crm?action=TEST HOOK&balance=% VAR:BALANCE %&name=% VAR:ITEM_NAME %
Crnrcok abOHEHTOB COCTOUT U3 UMEHH a0OHEHTa U HoMepa TenedoHa. B mponecce 00paboTku B

kosioHkax 'Craryc' u 'Bpems o0pabotku' Oyzer oTroOpakeH ctaTyc 00pabOTKU U BpeMs U3MEHEHHS
craryca. 'TlonbITka' — CKOJIBKO MOMBITOK 3BOHKA YK€ coBepiieHo. CTaTyc MOKET ObITh:

* success

* failed

*  busy

* ring timeout
* hang up

* congestion

B xononke HOMep TenedoHa MOKET ObITh HECKOJIBKO HOMEPOB pa3/iefieHHbIX ;'
( TOYKOI ¢ 3amsTOM ), B 3TOM cliydae cuctema OyeT MbITaThCsl MOCIeI0BaTEIbHO
JIO3BOHUTHCS 10 JTIFOOOMY HOMEPY B MOPSIIKE MepedrciaeHrs. MakKCHManbHOE KOJTMYECTBO
HOMEpPOB 3a7aeTca aiMuHucTparopom. I1o ymonuanuo 3.

Taroke BO3MOXKHO 337aTh HECKOJIBKO pa3aenéHHbiX ;' ( TOUKOM € 3aIsITON ) MOoNb30BaTeIbCKUX
IEPEMEHHBIX KOTOpble MOTYT UCHOIb30BaThes i nepeaaun B URL npu pabore ¢ CRM.

Ecnu vl 06HO6UMU KaKue 1ub0 Oanuble 8 npoyecce pabomsl A8MOMAMULECK020 00360HA U
AOMUHUCMPAMOP YIice COeNal 360HOK HA UBMEHEHHbLIL 8aMU HOMep mene@ona,mo cucmema 0yoem
HOBMOPHO 0Opabamuvléams UsMeHeHHble OAHHbIE....

Dopmam danmnvix dsxcnopmupyemvix 8 Excel — csv ¢paiin ¢ pazoenumenem '’
(3anamas). [lpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompen umnopm oannvix uz CSV paiina. @opmam gaiina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub"

3aroJIOBOK He 00si3aTeJIeH.

/!l Byobme enumamenvhvl npu umnopme oanuwvix uz CSV ¢gpaiina oannwvie
JOITUCBIBAIOTA k yace cywecmsyrowemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacMpeHHO# CTaTUCTUKH aBTOMAaTUYECKOTO 003BOHA:!

BHyTpeHHuit Homep #196 paclwMpeHHas cTaTUCTUKA

(07/05/2013 00:00:00 - 07/05/2013 18:31:43 , NEPUOA FPYNNMPOBKM: ACHE )

NpocmoTpeTs coobluequa MNapameTpsl HOMEpa CraTtuctuka

| — Y — | S—— Y

Bee 3zoHKM [ cTaTyc

Bee 3sos | cTaTyc 3somea | 20130507 )

W ANSWER
W BusY

Cranye KonwsecTso
1 ANSWER
2 BUSY
Bce 380HKM | yOaUHLIE ANKM HET
Boe apomm | yoneusse unw et ( 20130507 )
W ied
M sucoess
Cratye KenmsecTeo
failed
2 success

YcnewHLie 320HKM | NONLITKA 3R0HKA

YRaussie 3ok [ nomLmea 380k 20130507 )

m

Homep nonsimon Konusectao




3apesepBuMpoOBaHHbIe BHYyTPEHHUe Homepa.

B cucteme 3ape3epBUpOBaHbI CIEAYIONINE BHYyTPEHHUE HOMEpa:
[ J
« 1 —invalid, NIEpEHTH Ha TaHHBIN BHYTPEHHHI HOMEp B CIIy4ae BBOJIA TTOJIb30BaTEIIEM
BHYTPEHHETO HOMEpa KOTOPHII OTCYTCTBYET B cUcTeMe. MOXKET OBbITh OTPEACTICHO TSI
kaxaoro yposus [IVR. Hanpumep:
* 1— 00paboTKa HEKOPPEKTHOTO BBOJAa B KOPHEBOM MEHIO

e 2%2% — 00paboTKa HEKOPPEKTHOTO BBOJA B MOJMEHIO 2%2

. t — timeout, 00paboTka CHUTyalluu KOTJa OT MOJIb30BaTENs KIYT BBOJA 100ABOYHOTO

HoMepa ( it iepexona Briryob IVR ) a monb3oBatens ero He BBoauT. Eciu npu
ycraHoBneHHOM WaitExtension" oT mosibp30Bartes He T0KJATUCh BBOJA TO MAapaMeTp
'Next extension' He oOpabaTbIBaeTCs, M yIIpaBJIeHUE TIEpe1aeTCs BO BHYTpEHHUH HOMeED 't'
Ha TekyueM ypoHe IVR. Eciu Ha Tekyiem ypoae VR BHyTpeHHuit Homep 't' He
ONpEIETIEH TO 3BOHOK 3aBEPILIUTCS.

- h— hangup, BHyTpeHnHHI1 HOMep ¢ TuoM WebRequest KOTOPBIil BRIIOIHUTCS TOCIIE TOTO
KakK I0JIb30BaTelb IOBECUT TPYOKY.

L3
Howmepa 1, h « t ooncner 6vime onpeoeneHvl 8 HUNCHEM pecucmpe.



CtaHpgapTHble AeNCTBUA AN BHYTPEHHero Homepa

Ilpu npocmompe demanvHou uHgopmayuu 0 BHympenHem Homepe Bam oocmynHul
cnedyruue 0eliucmeaus:

Extension#0

WirtuslPBi logout
View extension -
Type: Flayback ~ System files:
Humber: 0 User Name; O %)
Mext Extension: repeat - Repeat current ext | ~ 0630p... Name = e
Mame: | Default
Greeting:
Motify email: |iokunev@|-’. Twmececall.com
Wait Extension: i)
Allow greeting rewind: ¥}
all options change t&

|| create new

WirtualPBEX build: 1_2262 ( Sat Oct 3 19:17:44 2009 GMT )

-- () 2009 Igor Okunev --

* Clone / KiionupoBaTh — cenaTh MOJIHYIO KOIUIO TEKYIIEr0 BHYTPEHHEr0 HOMepa.

* View message / [IpocmopTeTh c0001IeHHST — TPOCMOTPETH COOOIICHUS ( BXOISIIS
rosiocoBas moura, DTMF, dbakcer u cucteMHBI COOOIICHUS ) 1711 JAHHOTO BHYTPEHHETO
HOMEDA.

* Clear extensons / OQunctuth — yaanuth BCE coobmenus ajs jaHHOTO HOMepa.

* Delete extension / Yaanurb — y1aJuTh BHYTPEHHUN HOMED.

* Extensions list / Cnucok HOMepoOB — NEPENUTH K CIUCKY HOMEPOB.

* Stats/CTaTHCTHKA — IPOCMOTPETHh CTATUCTHKY MO JAHHOMY BHYTPEHHEMY HOMEDY.
* Co31ath HOBBIM BHYTPEHHHUI HOMED.

e 3arpy3uTh roJIOCOBBIC COOOIIECHHUS MOICpKUBaeMble JaHHBIM THIIOM [VR.
( UMs\IpUBETCTBUE\aHOHC JJII UCXOMISIINUX 3BOHKOB | T.]1. )

* IlepeiiTu K KOHKPETHOMY BHYTPEHHEMY HOMEDY.

* B ciyuae ecin paboTaeTe Kak JIOKAIbHBIM aIMUHUCTPATOP - JOCTYI K HACTPOMKaM
II0JIb30BATEIS.

e Caenath gammn cxemsbl B xml ¢popmare.

* BoccranoBuTh HaCTpOIKK U3 coXxpaHeHHOU Xml cxeMbl ( MOKHO MCHOJIb30BaTh IS
3arpy3ku ganHbix B CompanyDirectory list, CallBlast u Tx... ).



MpocmoTp cooGLEHUN.

Messages for Extension Number# 2

logout
All messages Clear extension [tunes Rss Extensian detalil
# Type Date Fram Duration SizZe Actians
1 MNew user message 24/05/2009 00:39:10 'lgor Okunev' <iokunev= 00:00:04 2349 K ¥ Q w %
2 MNew user message 23f05/2008 22:03:27 iokunev 00:00:02 1428 K _f Q w %
3 Old user message 17/08/2009 16:31:00 'lgor Okunev' <iokunev@10.15.121= 00:00:04 1683 K ¥ Q |p|a;
From date: | || .. | Todate:| || ... | CallerID: | || search

[Ipu mpocmoTpe crcka coOOLIeHNI JOCTYITHBI CIIEAYIOIINE ICHCTBHS:

e  Viaanuth cooOLIcHUS.

* IIpocmoTpeTs Bce JOCTyIHBIE COOOIIEHNUS ( U1 BCEX BHYTPEHHUX HOMEPOB ).

* IlepeliTi kK MpocMOTPY apaMeTPOB BHYTPEHHET0 HOMEpA.

* [lomyuuts cnucok coobmienuii B Buae RSS.

e [losy4uTh CIUCOK TOJOCOBBIX COOOIICHM ( TTOAKACTHI ).

* IIpocnymats 3BykoBoe coobuienue ( npu Hanuuuu flash )

e Vianurts cooOlLIeHUE

* (Ckayath COOOIICHHE Ha CBOM KOMIIBIOTEP

Takke BO3MOXKHO 33J1aTh KPUTEPUH TTOMCKA COOOIICHUH T10:
* BPEMEHHOMY HHTEpBaLy

¢ IIOJB30BATCIIIO OCTABUBIIEMY COO6H.[€HI/IG



NMpocmoTp BCcex coobLieHum

[TpocMoTp coobiieHuit A7 BCeX JOCTYMHBIX MMOJIb30BATEII0 BHYTPEHHIUX HOMEPOB.

ViduaiRB All Messages for Extension Number# 0 logout

User prefs Rss Itunes Extensions list

1 New user message 18/03/2011 20:55:11 !

9 lokunev-mbl@192.168.253.1 —_— 14 = Q k3
2 9 New user message 18/03/2011 20:46:57 iokunev-mbi@192.168.293.1 _— 13 i, 0 £
3 9 New user message 18/03/2011 20:33:22 iokunev-mbl@192.168.253.1 — 13 i‘, Qo k3
4 9 New user message 18/03/2011 19:40:02 iokunev-mbl@192.168.253.1 —_— 13 _i', Q 5
5 9 New user message 18/03/2011 19:35:15 lokunev-mbl@192.168.253.1 — 13 .i', Q k3
6 9 New user message 18/03/2011 19:22:50 iokunev-mbl@192.168.253.1 — 13 i, Q £
7 2 New user message 18/03/2011 19:13:23 iokunev-mbl@192.168.253.1 00:00:16 2875 K i‘, Qo 0 £ 73
8 2 New user message 18/03/2011 19:06:37 iokunev-mbl@192.168.253.1 00:00:08 2875 K _i‘, Q ° £
] 2 ‘Old user message 18/03/2011 18:956:02 iokunev-mbl@192.168.293.1 00:01:25 632.34 K :i‘, 0 5
0 2 New user message 18/03/2011 17:59:44 iokunev-mbl@192.168.253.1 00:01:27 659.22K # @ %I‘a}y

T [ — B Cr—

VirtualPBX build: 1_4690_dev ( Sun Mar 20 22:25:05 2011 GMT )

- (c) 2009-2011 Igor Okunev -

Takke BO3MOXKHO 33/1aTh KPUTSPUU TIOUCKA COOOIICHUH T10:
* BpPEMEHHOMY MHTEpBAIly
*  MOJB30BATENIO OCTABHUBIIEMY COOOIICHHE

*  THII COOOIIEHUS



RSS

[Tpu >xeaHUM TOIH30BATENb MOXKET OPOPMHUTH MOANMUCKY HAa IPOCMOTP HOBBIX COOOIIECHUH B BHJIE
RSS.

VirtualPBX RSS feed Ac:10011 VirtualiPE

VirtualPBX RSS feed.

1d:140 Message from lokunev-mbl@192.168.253.1
18.03.201119:13

* Extension: 2
* Duration: 00:00:16
* File size: 28.75 K

id:139 Message from lokunev-mbl@192.168.253.1
18.03.2011 19:06

= Extension: 2
= Duration: 00:00:08
* File size: 28.75 K

1d:137 Message from lokunev-mbl@192.168.253.1
18.03.201117:59

= Extension: 2
» Duration: 00:01:27
o File size: 659.22 K

1d:138 Message from lokunev-mbl@192.168.253.1
18.03.2011 18:56

+ Extension: 2
= Duration: 00:01:25
* File size: 632.34 K



ltunes

Taxk ke BO3MOXXHO 0(pOPMUTH MTOAMKCKY Ha MPOCMOTP HOBBIX TOJIOCOBBIX COOOIIEHUH B BH e Itunes

VirtualPBX Itunes Ac:10011 irtualEE;?
VirtualPBX Itunes

id:140 ge from loku bl@192.168.253.1
18.03.2011 18:13

* Extension: 2
+ Duration: 00:00:16

Menwa dains
J d71e6603e2671b765be5481a80bc17b3.0722.mp3 (MP3 ayano.

id:139 ge from loku bl@192.168.253.1 b
18.03.2011 19:06

+ Extension: 2
+ Duration: 00:00:08

Menwa dains
& 45b96f0acf01352e95160a6d39e05dbe.a722.mp3 (MP3 ayauo, 28.8 KB)

id:137 ge from loku bl@192.168.253.1
18.03.201117:59

+ Extension: 2
¢ Duration: 00:01:27

Megwa dains
J eab08e86f85f5a7e0flab58dd1c9a3e5.0722.mp3 (MP3 ayauo, 659 KE)

id:138
18.03.2011 18:56

ge from loku bl@192.168.253.1

» Extension: 2
» Duration: 00:01:25

Menwa daitns
& adc7cl5e7e7dBc2fedf75d980f9207c0.0722.mp3 (MP3 ayauo, 632 K5}




CtaTuctuka BHyTPeHHero Homepa.

Extension #2°1*1 stats

ViruslPEX logout
View messages Extension detail
Start Date Caller ID [ Duration Type | Data
<
24/08/09 18:22 2503 00:00:06 Dialout CAUSE=18, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
24/08/09 18:02 2402@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=18, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:52 andynnov@i0.1.111.37 00:08:28 Dialout CAUSE=16, DURATION=437  PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:21 Dialout CAUSE=21, DURATION=0, PN=3501, STATUS=MNOANSWER
21/08/09 15:51 andynnov@i0.1.111.37 00:00:20 Dialout CAUSE=21, DURATION=0, PN=251 0@, STATUS=NOANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:06 Dialout CAUSE=21, DURATION=0, PM=ickunev-mbl@, STATUS=BUSY
21/08/08 1512 2385@10.1.111.37 00:00:08 Dialout CAUSE=0, DURATIOM=0, PM=ickunev-mbl@, STATUS=CANCEL
21/08/09 15:10 2399@10.1.111.37 00:00:18 Diglout  CAUSE=16, DURATICN=11, PN=iokunev-mi*@, STATUS=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=3, PN=2510a, ST, S=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=0, DURATIOM=0, PM=iokunev-mbl@, STATUS=NOAMSWER
21/08/09 15:04 2503 00:00:03 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:10 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
21/08/09 15:02 2503 00:00:20 Dialout ~ CAUSE=0, DURATION=0, PN=iokunev-mbi@, STATUS=NOAMNSINER
20/08/09 18:38 2303 00:00:08 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
20/08/09 18:38 2503 00:00:16 Dialout CAUSE=21, DURATICI P kunev-mbl@, STATUS=BUSY
20/08/09 16:28 TS @10.1.111.37 00:02:23 Dialout CAUSE=16, DURATION=138, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PN=2510@@, STATUS=CANCEL
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PM=iokunev-mbl@, STATUS=BUSY
20/08/09 15:09 TEOSES2222@10.1 111 .37 00:00:27 Dialout CAUSE=16, DURATION=23, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:08 TI2MMINNe7@10.1.111.37 00:00:15 Dialout CAUSE=16, DURATION=12, PM=iokunev-mbl@, STATUS=ANSWER
L 4

From date:

— T E— . CTT

- || Search || Excel |

VirtualPEX build: 1_2262 { Sat Oct 319:17:44 2009 GMT )

-- {c) 2009 Igor Okunev --

HpI/I MMPpOCMOTPEC CTATUCTHUKU HUCIIOJIb30BaHUs BHYTPCHHCTO HOMEpPA MOXKHO:

*  BBIOpaTh MHTEPBAJI 32 KOTOPBIA BBl XOTUTE MOIYYUTh CTATUCTHKY

*  3a7aTh (QUIBTP TOTO YTO MOKA3HIBATH

* nosyuuTh JaHHbIe B html/excel ¢popmare.



Makpochbl

Cucrema umMeeT BO3MOXKHOCTb MCIOJIb30BaTh MPOCTHIE MAKPOCHI JUIs TOICTAHOBKU
IpeonpeeIeHHBIX TEKCTOBBIX 3HaueHu. Bkianka qoctyna K onpeneieHnio MaKpoCcoB JI0CTyITHA

B OKHC HACTPOCK IMOJIb30BATCIIA.

VirtualPE Macros

User Prefs Extensions list

Name Description Data
[cs | [customer service | ‘123’124’125’126
|Supp0rt | |Supp0r‘t level2 | b ‘911
| I

B panbHelimeM uX MOKHO UCIOJIb30BATHCS IIPU ONIPEACIICHUU:
* CIIMCKA areHTOB OYepenu
*  CIIMCKAa HOMEPOB UCXOJSALIErO 3BOHKA

¢ TCEKCTOBOM IIPUBETCTBUH

logout

Actions

=20
=50

create |

Jy1st Toro 4ToOBI UCIIOJIB30BATH MIPEIONPEIeIEHHOE 3HaUeHHE HEOOXOAUMO B COOTBETCTBYIOILEM
nosie Harmucatb YoM ACRO:name% - rie name ums co3ganHoro Bamu makpoca.

Mext Extension:  |back - GoTo previous ext | v |
MName: | | Agent statistics ( started 18/10/2009 00:42:58 ):
Greeting:
J ‘ ‘ Fhone number All | Answered Duaration
calls calls
Notify email | | 124 0 0 00:00:00
Wait Extension: O 123 0 0 00:00:00
ngents list ‘2503@1&1.5.22 %MACRO: CS% ‘ 125 0 0 00:00:00
Age : 126 0 0 00:00:00
2503@101522 0 0 00:00:00
00:00:00

all options | change | RN | o 0 0

Duration
AVG
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

RingTime
AVG

0

ocoooo



NMepemeHHbIe

Cucrema AAaCT BO3BMOXHOCTD IMOJIB30BATCIIIO UCITOJIb30BATh CCCCUOHHBIC IICPEMCHHBIC.
M3na4danpHO UMEETCS HECKOIBKO NpEaAyCTaHOBJICHHBIX IICPEMEHHBIX !

*  CID - HOMEp 3BOHSMIETO.

e CNAM - uMs 3BOHAIIETO.

* DID - HOMep Ha KOTOPBIN TO3BOHUIIN.

* C_ID - uaeHtudukatop 3BOHKA B CUCTEME.

* C_TYPE - tun 3B0HKa.

* C_TIME - Bpems npole/iiee ¢ Hayaia 3BOHKa ( CEKYHBI ).

* LAST _RECORDED_FILE — ums nocneHero 3aniucasHoro ¢aiina ( MoKeT ObITh
MyCTOE€ 3HAUEHHE , €CIIU 3aMCU He ObLIO )

[IepemMeHHbIE MOTYT YCTaHABIMBATHCS 110 XOAY BBIMOIHEHUS JUall-IUlaHa ( ¢ MOMOLIbIO
'Tlonp3oBaTenbekas nepemenHas’ 1 'WEB nepemennsie' ).

HepeMeHHI)Ie MOT'yT OBLITH UCHOIB30BaHbI B:

*  Quepensx ( mone URL). [lnst ouepeneli yCTaHOBJICHBI JOMOTHUTENbHBIC
MEPEMEHHBIE. CM. OITUCAHHUE OYEPEICH.

*  Web 3anpoce.
*  Web nepeMeHHbIX

*  MapuipyTuzanum 3BOHKA.

B MEPCUUCIICHHBIX ClIydadX K NCPEMCHHBIM MOKHO O6paIJ_IaTBC$I MPUMCPHO TaK:

%VAR:CID:1:10% - 10 mudp HaunHast co BTOPOi

%VAR:CID::5% - iepBbIe 5 udp.
%VAR:CID::-4% - HoMep Oe3 mocieaaux 4 mudp.
%VAR:DID:-4% - mocneaue 4 udpwI.
%VAR:USER_VAR% - MIOJIb30BATEIIbCKAs IEPEMEHHAs

%VAR:USER _VAR::3% - nepBbie 3 cMMBOJIa MOJIH30BaTEIBCKON
MIEPEMEHHOMN

Taxxe nepeMeHHbIE MOTYT OBITh UCIIOJIB30BaHBI It 00padoTurka “Goto If
( 'Iepeiitu ecnu’) B popmare Y%oVAR_NAME% - TOJIBKO MOJTHAS TEPEMEHHAS.



PerynsipHble BblpaXkeHus

Cuctema noJiepKUBaeT ciaeyromuil popMaT peryispHbIX BbIpaKEeHUI:

* 123{1,3} -123,1233,12333

* [\w\d] - mr060i1 cumBon uiu nugdpa

e [M\d] - Tonbko HE 1H]pa

* [12-49] - uudps! U3 nuamna3ona (B 1aHHOM mpumepe, 1,2,3,4,9)
* .- 000 OMH CHUMBOJ

* \d+ - oJ1Ha WJIM HECKOJIBKO LIU(P

* \d? - oiHa WK HU OJHOW LU PBI

e !-orpumanue ( !712. - Bce kpome 712.)

e .* - mo0oe 3HaUeHUE

e \* - 3Be3m0uUKa

* | - oObeMHEeHNe HECKOJIbKUX BhIpaXXKeHUH yepe3 "win . Hanpumep:

1231999 | 61[1-3] — 123,999, 611,612,613

* & - o0BbeMHEHNE HECKOJBKUX BhIpakeHui yepe3 ‘U . Hampumep:
123.* & !123[12].* - Bce, uTo HaunHaeTcs Ha 123 Ho He Ha 1231 u He Ha 1232.



Hactpouka ncxogsiwen cBasu.

Ipu sicenanuu (u ycmanosnennom gpnace CUSTOM_ROUTE ) nonvzosamens mosicem
HACMpoums camoCmosmenbHO W03l OISl UCXOOAWell C8A3U OONOIHUMENbHO C CUCMEMHbIMU
nacmpotikamu ( Dialout asterisk context ). Bxnaoxa ynpasnenus wino3amu u Mapupymamu
00CMynHa Ha cMpaHuye HACMPoUKU noavzosameis. IlociedosamenbHocms Oelicmeuii:

[MepenTn B OKHO peaakTupoBaHusa Sip WNHO30B:

VirtalPE) SIP wnwo3sbl asoxon
Mpodbuns nonskaosarens CnmMcok HOMepoB MaplpyTsl TenedoHbl
© Mpoxea)  Nopr()  fhowew  [Momsosarens  MMapors  MowopAwaAAOH  MmAwneosa(’)  DTMF pexwum Mpotoron TMpuHuwaTs SBOHKA Ha BH. HOMep  feicrewn
skype sipnet.ru 5060 sipnet.ru 1 1 1 1 fc2833 ~v| uDP v Het v | 0 K
10. Doy 5060 1015137 12 Mc2833 +| UDP - Het v | 0 x
sipnet.ru 5060 sipnet.ru litmimaase 12 i 12 2833 | UDP -] net - | 0 x
sip.telphin.com 5068 sip telphin.com 12 12 12444 124 Mc2833 ~| UDP -] HeT ~| 0 K
101.5.22 5060 101522 2510-phone 2833 - UDP - HeT -] 0 x
ow 5060 ow 3 rMc2833 ~v| uppP ~| HeT 7| 0 x
10.1.5.1 5060 10.15.1 102580 GUSES80 i02580 i02580 Mc2833 .| UDP - - 0 ox
10,2488, 37 5060 10MIT1.37 iokunev-ow-phone  etFdsdtgwli iokunev-ow-phone  OW-PBX-2397 2833 -| UDP - Het - | \D100 *
12.7. 153 5060 1= 2.53 TonESE=—Y OW-SBC Mc2833 | UDP =] Het = | ~
sipnet.ru 5060 sipnet.ru 2 7masag BB i 2REAHA1 Sipnet Mc2833 =| UDP x| Her x| 0 x
10.1.5.138 5060 10.1.5.138 test fc2833 v| uDP v Het v | 0 x
~| [upbp ~ HeT ~v | | nobasuTe

[ et J | J J J J | 2833

TenegoHol MapwpyTsl ‘CNWcoK HOMEpOoB Npoguns nonssosatens

XVB - VirtualPBX v.2, build: 6701_dev ( Sun Oct 7 14:55:56 2012 GMT )/ Commercial Support

Ob6s3aTenbHbIe TapaMeTpbl OTMEUEHBI (*).

*  Proxy/IIpokcu — agpec nuto3a ( MOKHO BBIOPATh U3 CITUCKA MIPEIBAPUTEIHHO
HAaCTPOCHHBIX, aIMUHKUCTpaTopoM, SIP-ripoBaiinepos )

* Port /IlopT— cUTHANBHBINA TOPT
* Domain/[Jomen — SIP gomen ( mo ymonyanuto == Proxy )

* User/Ilonp3oBarenb — UM MOIB30BATENs ( MCTIONB3YETCS €CIIU MPOKCH
3alpalIiBaeT aBTOPU3ALHUIO )

* Password/ Haponb — HapoJib IMMOJIB30BATCIIA UL aBTOPHU3alUU.

* CallerID/Mcxonsumit AOH — HOMEp 3BOHSIIETO JIJIs HCXOASIICH TenedOHHON
CBSI3U Yepe3 JaHHBIH MUTI03.

¢ Peer Name/HMs numro3a — UM LUTIO34.
*  DTMF mode — pexum dtmf.

e Proto/IlpoTokon— tpancnoptHslii mpoTokoia. UDP/TCP



[No6aBuTb onucaHMe mMapLIpyTOB:

iilPE ), MapupyTel swwon

MNpogune nons3osarens Cnucok Homepos SIP wniosel TenegoHs!

1* %VAR:DST:1% 150 test OW-58C
011* iokunev-mbl 0 test
013.* 011%VAR:DST:3% 900 b OW-PBX-2397 =

2

1

1 o12.x 011%VAR:DST:3% 600 01170506161144 Sipnet

1

1 01x %VAR:DST:1% phone:.* 0 2510-phone

X XXX X

5 ElE =

L] ] ) [ S B ] [

no6asuTe

TenedoHb! SIP wnoasl 'CNUCOK HOMEPOB. Mpothuns nonsaosarens

XVB - VirtualPBX v.2, build: 6701_dev  Sun Oct 7 14:55:55 2012 GMT )/ Commercial Support

I'ne:
*  priority/IpuOPUTET — MPHOPUTET MapmIpyTa ( OT OOIBIIETO K MEHBIIIEMY ).
* pattern/mabiaoH — mabJI0H HOMEpa Ha3HAYCHUS VI IPUMEHEHUST MapIIpyTa.
* out number/mpeoOpa3oBaHue - OTKOPPEKTUPOBAHHBIN HOMED.

*  permissions/IOCTyIl — PETYJSPHOE BhIpAKEHHUE OMPEEIIA0IIee C KAKOTO
BHYTPEHHET0 HoMepa ( WM JIOKAIBHOTO Tese()OHa MOKHO UCIIONIb30BaTh TaHHBIN

MapIupyT )

* time limits / IIUTENBPHOCTh — MaKCUMaJIbHAS ITTUTEIIBHOCTD OHOTO pa3roBopa 1o
JTAaHHOMY HAIIPaBJICHUIO, B CEKYH/IaX.

* route name/UMs MapuIpyTa — UMS MapuipyTa.
*  peer/luio3 — IUTI03 KyAa OTIPaBISATh 3BOHOK.

* CallerID/Mcxomsumit AOH - HoMep 3BOHSIIETO JUTsl HCXOAIICH TeneOHHOM CBI3U
Yyepe3 JaHHBIA MapIIpyT. AKTyaJIbHO TOJBKO I 3BOHKOB C JIOKAJIbHBIX TeIe()OHOB.

Peryasipuble BbIpaskeHHs1 B IIA0I0HAX:
cMoTpute paznen 'Pezynaphvie gvipascenus’

'TocTyn' ¢ IOMOILBIO JTAHHOTO ITapaMeTpa MOKHO OIPaHUYUTh UCIIOJIb30BaHUE JAHHOTO MpaBuia
MapuIpyTHU3allH, HallpUMeEp:

* IYCTO€ 3HaY€HHUE — HCIOJIb30BAHHUE PA3PEIIEHO BO BCEX BHYTPEHHUX HOMEPA U CO
BCEX TEJIEPOHOB.

e '4\* *' - pa3pemnTh UCMOIb30BATh JAHHBIN MapIIpyT u3: 4*1, 4*2, 4*1*1, u . n.
* 'phone:1.*' - qyg Bcex NTOKaNbHBIX TEIEPOHOB HAUMHAIOIIMXCS Ha 1.
e 'l*test' — mr00ObIe BHYTpEHHHE HOMEPA HE 3aKaHUYMBAOIIMECS Ha test

e 'CID=123,4' - nns nonb3oBatesst ¢ CallerID 123 koTopsIii MO3BOHIII Ha
BHYTpPEHHUI HOMeD 4.

* 'ROUTEI123 ALLOW=1'- nns nonp3oBaTenaei KOTOPbIM YCTAHOBHIIN MEPEMEHHYIO
ROUTEI123 ALLOW B 1.



'IIpeoOpa3zoBanue’ CIY>XUT JJIsI HOPMAIM3ALUKA UCXOSIIET0 HoMepa. BO3MOXKHO HCIOIB30BaTh
caenytomue kounteHepsl % VAR:CID% - Homep 3BoHs1Iero, % VAR:DST% - nHomep no
KOTOPOMY 3BOHSAT, & TAK)KE OTNPEICTICHHBIC MOIb30BaTeNIeM NepeMeHHbIe. V3 JaHHBIX KOHTEHHEPOB
MO>KHO M3BJI€Ub HEOOXOUMYIO MOACTPOKY, HATIPUMED:

%VAR:CID:1:10% - 10 mudp HaunHast co BTOPOi
%VAR:CID::5% - nepssle 5 mudp.

%VAR:CID::-4% - HOMep Oe3 mocienHux 4 mudp.
%VAR:DST:-4% - nocnennune 4 mudpsr.

Harnpumep npu npu onvcanue uCxoAsauiero Homepa kak sipnet89519152208 u ycranoBke
3HavyeHus 'mpeodpazoBanue’ B %o VAR:DST:6%, na nuto3 yitner Homep 89519152208. Ilpu
ucnoip30BaHuu cuHTakcuca Buja '% VAR:DST:7:3%' ( 1Ba uncna yepe3 ABOETOUUE ) UCXOISAIIMMA
HOMep Oynet BeIrsieTh kak 951. [Ipumep ucnonb3oBanus cyddukcoB\npeduKcos.
'0117%VAR:DST:7:-2%109' ucxonnsiit Homep npeodpasyercs B 01179519152209.

IIpu ucnonp3oBanuu napamerpa '[MUTENBHOCTE' IPU 3BOHKE HA HECKOJIIBKO HOMEPOB
( cTpaTerus 3BOHUTH BCEM JUJIsl 'UCXOJIAIIET0 3BOHKA' / Tporpecc cepuitHoe UcKaHue U T1. ) OyneT
HCIIOJIb30BaHO HaWMEHbIIIee 3HaueHue JIuTeNbHOCTH. HanmpumMep, npu 3BoOHKE HAa HOMepa
123,234,345 u ycranoBke mumutoB 123=600,234=300,345=0 O6yzaet ucnonb3oBano 3HaueHue 300.



BxoasiLias cBsA3b.

Tonvzoeamenv modxcem (eciu aOMUHUCMpPAmMop 0ai COoOmseemcmsyrouue npasa o
2PYNNbL ) HACMPOUMb 8X0OAWYIO CE53b 3APEUCMPUPOBABULLCH ) C80€20 NPOosalidepd.

VireilPB) v Ny ssxon
Mpodwmns nonb3osarens Cnncok HoMepoB MapuwpyTel | TenedoHbl
10.1.5.22 5060 10.1.5.22 2510-phone fc2833 -| uDP - et - | 0
1CUE 5060 b i il — R OW-PBX-—Z07 fc2833 -| uDpP_-| ma | DID100 K
sipnet.ru 5060 sipnet.ru 275008 | Sipnet rfc2833 j UDPJ HETJ 0 He;:]u-est Sent
skype.sipnet.ru 5060 Sy 2 Fail— " magieir Sipnet-Skype rfc2833 J UDPJ HETJ 0 x
W 5060 1= 1 eyt -3 fc2833 -| uDP_-| ra | DID3333 ] K
[ = | ] I ] | W | [rfc2833 v| [uDP v| [her ~| [ ] iﬁ;ﬁaauﬁ |
Tenedonsl MapuupyTei Cnucok Homepos Mpodbune nonb3oearens

XVB - VirtualPBX v.2, build: 1_6104_dev ( Wed Mar 21 18:51:01 2012 GMT ) / Commercial Support

-- () 2009-2012 by Igor Okunev. All rights reserved. --

Jlnist mpuema BXOJSIIMX 3BOHKOB OT MpoBaiiiepa yctanoBure noje 'TIpuHMMaTh 3BOHKH' B
nojoxenue 'Ja' ¥ mponuimTe BHyTPEHHUI HOMEP Ha KOTOPBIN OyayT MOCTYNaTh 3BOHKH B M10JIE
'Ha BH. Homep'. Eciiu B kauecTBe BHYTpeHHEr0 HoMepa yka3zaTh Homep B popmare DID12345 u
nosib30oBaTennio HazHaueH DID 12345, To 3BoHOK MTpUAET Ha TOT HOMEp. Peructpanms y
IIpOBaii/iepa MOKET 3aHATh HEKOTOpoe Bpems. Dunar 'IIpuHuMaTh 3BOHKH' aKTUBUPYETCSI TOJIBKO
€CJIM JIJIs 1IUTI03a YCTAHOBJIEH JIOTHH/TIApOJib, TO €CTh CUCTeMa OyIeT MbITaThCs
3aperuCTpUPOBATHCS HA TAHHOM 000pPYI0BaHHH.

Ilpumepuvr popmama eHympennezo Homepa:
- 0 — BHyTpeHHu HOMep 0
- 123*123 — BuyTpenHuii Homep 123*123
- DID12345 — DID 12345, Baytpennuii Homep 0
- DID12345*123 — DID 12345, BHyTpenHuii Homep 123

/!l He 3a6y0bme 07151 6blOpanHo20 6HympenHe20 Homepa ycmanosums gaae 'Tlpsmou oocmyn'!!!



BHyTpeHHuUe TenegoHbl.

Tonvzoeamens modcem 3ape2ucmpuposams 8 cucmeme HecKoabko menegh)onos (eciu 0
2PYnnbl NOL308AMEISl 8 AOMUHUCMPAMUBHOM UHMepelice YCMAHO8IeHbl COOMBEMCMEyIoujue
npasa 00CmMyna ) Komopbwie MONXCHO ucnonvzogams 6 Find-Me, ouepedsx u np... Bkraoka
ynpaenenus meneghonamu 00OCMYnHA HA CMPanUye HACMPOUKU NOIb308AMENS.

Bgectu HyXHO:

" SIP TenedhoHr! ey

Npoduns nons3osatens CnucoK Homepos SIP w3kl MapLpyTsl

1

20-bAaM2uMEixMLIKLYSgQ. 601 [ S & 601 secretar 1 Bukmoueno x| o sechuhfinmng X
20-f5SNEBIM™=3 D ;CEgK30rQ. 602 64 i O & so02 secretar 2 BuiknioueHo J 1] sec.buh fin.it x
20-4rk50 0GEs Aom1FT72Q.611 Tl O @ s nikita Buiuoueno - | i mng x
20-koyijn ICBYE . SaglukairXJQ.612 1084 0 @ s12 max Brewrve - | records*mng mng x
20-g2b, Db SHzle umg7VBOA.613 18 0 @& 613 lena +79506181144 Brewnue = | records*mng mng x
20-GK7:, V87 Bl YWLAMdbiQ.614 e R & 614 sveta Brewrve v | records*mng mng x
20-8_QuUyd4 it “WlmPCUdKw.615 1@mxa ad OrpaHWMuMTb AOCTYN TOMBKO € TeKyuwlero [P agpeca: 192.168.6.13 Brewrme | [Ecardsmig| e x
20-BGAN AUNFd=" ZF5 {ZMVog.621 = & 621 irina Beikmoueno - | [ buh x
20-T 44L0mf" LRAJAQOJICW.622 112gWey 0 & se22 personal Bumlouenoj o buh x
20—, NWITGNS3, 'e7NXDLuyDw.631 107 we 0O ® s m Beerpa 7| records*it it x
20-mlH;. jTuetsd.  pCIEdg.662 1k 0 @ s62 Irina Letova Buknioueno _~ | 0 fin x
20-4b. (gaM5ZvQhy. IprFiw.663 Tismmiq @& 663 Glaya Semenova Beimoueno | 0 fin x
20- 70902 3shHCanR# 4vQ. 664 HmLliEgisp T & 664 Semen Petrov Buiouero - | 0 fin x
20-yVxoJF s Rzpwizv3A.665 e LE] & 665 Igor Okunew Bukmoueno - | o x
( . | | | |Bekmoseno v | ( | [ | | modasuts |
MapuipyTst SIP wnio3sst ‘CNCOK HOMEpoB Mpodunk nonk3osarens

XVB - VirtualPBX v.2, buiki: 6701_dev ( Sun Oct 7 14:55:56 2012 GMT )/ Commercial Support

Homep Tenedona.
HNms noab3oBartens.
3anuch — PEXXNM 3aMUCH Pa3TOBOPOB:
BCerja / 1o 3amnpocy / HUKor/a / BHyTpEeHHHE / BHEIIHUE

CoxpaHuTh 3anMCh B — BHYTPECHHUI HOMED KyJla CKJIaJbIBaTh 3aIlCH.
I'pynmnsbl nepexBaTa — CIUMCOK TPYIII NIEpexBaTa 3BOHKOB.

Hcxoasimuii AOH - HoMep 3BOHSAIIETO AJII UCXOASIIEH TelaeOHHOM CBSI3H JIJIsl 3BOHKOB C
3TOro renedoHa.

[Tocne peructpanuu tenedona Bel MokeTe mpussizath Tekyuwmii IP anpec, mocie storo
peructpanus OyJaeT BO3MOXKHa TOJIbKO ¢ 3Toro [P anmpeca.

[Tpu peructpanuu tenedona HeoOX0IUMa ClieTyroIas HHPOPMAIIHS:
Jlorun /AuthName
ITaposis / Password
IP agpec VirtualPBX



[Ipumep KOHPUTypaIK KIMEHTa

twinkle:
Twinkle - User profile: VirtualPBX
User profile: [VirtuaIPBX |v]
User ]
‘_9 SIP server
- —SIP account
':Hq- '_l,\mice miail Your name: [Igor Okunev ]
Instant message User name*: [1-82a64f6b3731f416b148f13b77188396 ]
- Presence Domain®: [613, --E:-.Tup-..;—a.net ]
— ization: w7
—' RTP audio Organization [ ]
'ﬁsw protocol —SIP authentication
Bealm: [ ]
gTransporuNAT
Authentication name: [1—82364fﬁb3?31f416b148f13b??f88396 ]
ﬁnddress format
P Password:  ecccscee |
@ Timers [ ]
AKA OF:
?‘ Dirmem Frmme
Fanvil:

SIP Line Select

Grzsl _Loed |

Basic Setting

Register Status Registered Display Name j101
Server Name [VirtualPex IProxy Server Address |
Server Address .|].0 e pro m-; Server Port i i
Server Port jsoso Proxy Username |
Account Name . |20-TKyyyRBQENIS)3AV4 ‘mev Password I
Password [eues [Demain Realm
Phone Number |2c|-T|cwyFtBQEN}SJ3AV4 Enable Register =
APPLY
Advanced Set

Ecnu tpeOyercs nist Bamero tenedona, nomonuutensHo ykas3ath SIP Registrar u Proxy
JUTSL ICXOIIMX 3BOHKOB ( anmpeca VirtualPBX ). TlopT u mpoTOKON YTOYHUTH Y aIMHHHACTPATOPA
( mo ymomuyanuto nmopt — 5060, npotokon UDP )

[Tnan Habopa:

*mudpou1 — 3B0oHOK B [VR ( Hampumep *23*3 — no3Bonuth B [IVR ¢ HOMepom 23*3, 3TOT MyHKT
IVR nomxeH ObITh OTKPBIT JUIs IPSIMOTO JOCTYTIA. )



**nu¢pbl — 3BOHOK Ha CEPBUCHBI HOMEDP HACTPOEHHBIN aIMUHKUCTpAaTOpoM. [1o ymondyanuro
ectb **0 — axo Tect, **1 — y3Hail Homep, **2 — pickup, **3 — aBTO103BOH /10 MOCTIEAHETO

HaOpaHHOTO HOMEDA.

HM@PBI - 3BOHOK JTHOO0 Uepe3 aipecHyI0 KHUTY JINOO Ha 3aperuCTpUPOBAHHBIN TenedoH Tudo
Hapyy ( B COOTBETCTBHHU C HACTPOCHHBIM IOJI30BATEIBCKIUM POYTUHIOM MU CUCTEMHBIM

POYTHHIOM )

[TepexBaT 3BOHKOB MOKET OCYILECTBIATHCS annapaTaMyu HaxXOJAIIMMHCS B OAHOMN TpyIIIe
NMKaIa, HalpuMmep eciu Uil A 3azaHa rpymmna - '12, 34", nna b - '12', jia B - '34', to A moxer
nepexBarbiBaTh 3BOHKM 1isi b 1 B, a b u B Tonbko mis A. [IpaBuia nepexsara:

e *¥2% _ mepexBaT 3BOHKOB JJIs JTIFOOOH TPYMIIbI B KOTOPYIO BXOJIUT 3BOHSIINN
e *¥2%]2 - mepexBaT 3BOHKOB JJI TPyHIbl 12

e *%2123 - nepexBaT 3BOHKOB 1Ji11 HOMepa 123

IIpu 3anucu pa3roBopa 3anMcaHHbIA (PAlJI MOKHO CKAYATh MePeiIs Mo BKJIAJAKe
CDR/CallDetail niim npocmorpets ¢aiijibl B 3aK/IaKe 3allUcell YCTAHOBJIEHHOI0 HOMepa:

Call Detail logout

User Prefs CDRs Extensions list

DST_NUM=101, FIII, SRC_IP=192.168.253.1,

Fri, 23 Feb 2011 05:34:56 MSK ‘Igor Okunev' <2808> 00:00:07 Call TERM=SRC
download

Exiensions list CDRs User Prefs

VirtualPBX build: 1_4509 dev ( Sun Feb 27 17:49:02 2011 GMT )

- (c) 2009-2011 Igor Okunev -

IIpuopurersl BbIOOpa MapLIpyTa:
* TtenedoHHAs KHUTA
*  TIOJB30BATEILCKHNA Tene(oH

*  HUCXOSILIUI MapupyT

IIpuopurers! ycranoBku Homepa 3BoHsero ( Ucxonsimuii AOH )
*  Ucxopsimuit AOH nuiro3a ( Beicmuii )
¢ Ucxopamuit AOH mapmipyra

*  Ucxomsmuit AOH tenedona ( HU3MIHIA )



TenedoHHasa KHUra.

Cucmema umeem 8cmpoeHHY10 meeq)OHHYI0 KHU2Y € 603MOICHOCHbIO 3A0AHUSL
KOPOMKUX HOMEPOB U OAMNA OAHHBIX 8 PA3IUYHBIX POPMAMAX.

TenedoHHan kHUra

logout

Mpodhuns nonk3oBaTensa CnKUCOK 3BOHKOB Cn1coK HOMepoB (=) K
GCN 17605697700 97700 x
HD-CONF 17605697676 97676 F S
Igor Okunev iokunev home X
Igor Okunev iokunev-mbl mobile] D x Q
\ | | | | [ acbaswrs |
| Palycom KoHbuUrypauus v | | cKavaTh | ‘ 0630p... ‘ ‘ Wmnopt us CSV |
Cn1COK HOMEPOB Cn1COK 3BOHKOB Mpodunk Nnonk3oBarens

3/1eCh MOKHO 33/1aTh:
* HwMmsa KOHTakTa
*  Qdamuiamio
* Tenedhonnslit HOMEp
* Howmep mist GpicTporo HaboOpa ¢ MOAKIIOYEHHOTO TeedoHa

* KommeHTtapuit

B cucreme npegycMoTpeH uMnopT/a3kenopt AaHHbIX U3 CSV ¢aitna.

@opmam ¢aiina:

"PHONE","FIRST_ NAME","LAST NAME","SHORTCUT","DESCRIPTION"
"17605697700"’"GCN"’" ","97700"’" "
"17605697676","HD-CONF","","97676",""

"iokunev"’"Igor"’ﬂokunev"," ","home"
"iokunev_mbl","Igor","Okunevﬂ’""’""

3aroJIOBOK He 00s13aTeJIeH.

/!l Byovme enumamenvuvl npu umnopme oannwix uz CSV ¢atina oanmvie
HOITHCBIBAROTA « yoice cywecmeyrowemy cnucky !!!



CDR.

Cucmema eenepupyem noopodonsie CDR ona kasxcoozo 36onka. Ilonwzosamento docmynen
npocmomp CDR uyepe3 WEB co cmpanuyvt hacmpoek noiv3osamens

001 BUL:

VirnalPE CDRs logout
User Prefs Journals | Extensions list

27N 212009 01:05:38 ‘lgor Okunev' =123= 00:00:02 0.02 (Rur) B13*613*3 local

27272009 01:04:44 'lgor Okuney' =123= 00:00:05 0.04 (Rur) 6136133 local

261272009 18:14:27 'lgor Okuney' =123= 00:00:04 0.03 (Rur) 6136130 local

26/12/2009 18:13:59 123 00:00:03 0.03 (Rur) 613*613*0 incoming
26/12/2009 12:50:58 123 00:00:36 0.30 (Rur) 6136130 incoming
25M2/2009 19:05:25 ‘Igor Okuney' <123= 00:00:10 0.00 (Rur) | VERETE=E00 incoming
251 2/2009 18:53:09 123@101.5121 00:00:11 0.09 (Rur) 6136130 incoming
251272009 18:16:01 123@101.5121 00:00:05 0.04 (Rur) 613*613*0 incoming
251272009 13:42:32 9194793109@10.% "E3 00:00:03 0.02 (Rur) 613613 incoming
25M2/2009 03:42:28 'Igor Okuney' =123= 00:00:12 010 (Rur) 613*613'0 incoming
25/ 2/2009 03:42:19 'Igor Okuney' <123= 00:00:09 0.07 (Rur) 6136130 incoming
25M2/2009 03:42:06 'Igor Okuney' =123= 00:00:11 0.00 (Rur) | (H 7900 incoming
25M2/2009 Q31618 'lgor Okuney' =123= 00:00:10 0.00 (Rur) | G0 incoming
25M2r20000 7 December, 2009 = 'Igor Okuney' =123= 00:00:03 0.03 (Rur) 613*613'0 incoming
251272009 - - 123 00:00:03 0.03 (Rur) 6136130 incoming
25272009 e ML T B 123 00:00:10 0.00 (Rur) 1641 7EEE0 incoming
2smamoosd | L Lo Igor Okugev' =123= 00:00:09 0.07 (Rur) 1 gAmTT===m incoming
251220090 | & e e w0 o o 123@1 081 10 7m 00:00:189 0.16 (Rur) 6136130 incoming
241220009 | o s 2 o2 ome o= o 123@10.1 40 701 00:00:03 0.00 (Rur) 613*613'0 incoming
24M212009 Y saf27] 28 = w0 = 123@10.1 . 111m 00:00:03 0.00 (Rur) 6136134 incoming

Time: - |- >
Sedect date
_ | ‘ |I ‘ ucalltype - I Search I Excel I Chart Igroup by - I

B manHOM OKHE MMeeTCss BO3MOXKHOCTh BOCIIONBH30BATHCS IIOUCKOM, MOJIYYHTh PE3yIbTaT B
dopmare coBmectrmbiM ¢ Excel ( csv ) u mocMoTpeTh rpaduueckue otyeThl. [Ipy HaXKaTHH CCHIITKH
( BpeMsi 3BOHKA ) MOYKHO ITPOCMOTPETH JACTaIbHBIA OTYET O 3BOHKE.

TwuIb 3BOHKOB:

* incoming — BXxoasuui cHapyxu B [VR.

* local — 3BoHOK JOKaIBHOTO MONB30BaTeNs B IVR ( *12))

*  transit — 3BOHOK JIOKAJBHOTO TOJIb30BaTeNs 'HApYyKy'

* internal — 3BOHOK I10JIb30BaTEIs MOJIb30BATEIIO.

* callback — 3BoHOK crenepupoBanHblii yepes callback IVR.
» callblast — 3BoHOK creHepupoBaHHbIi yepe3 callblast IVR.
* alarmclock — OyamiIpHUK.

* service — 3BOHOK Ha cepBHCHBINH HOMep ( **0 ).



JleTasbHBIN OTYET O 3BOHKE, C UICTOPUEN BBOJA 3BOHSILETO:

VirtuslRE3? Call Detail logout

UserPrefs | CDRs | Extensions list

2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:17 Call TERM=USER, DTMF
2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ")
2011/04/27 10:32:49 iokunev-mbl@192.168.253.1 00:00:06 3 Streaming ™ e
2011/04/27 10:32:55 iokunev-mbl@192.168.253.1 00:00:03 0 Playback "
2011/04/27 10:32:58 iokunev-mbl@192.168.253.1 00:00:04 2 Streaming ™ 10:32:49-[3]
2011/04/27 10:33:02 iokunev-mbl@192.168.253.1 00:00:02 o Playback ‘E 10:32:58-[2]
add CID to black list
Extensions list CDRs | |
VirtualPBX build: 1_4835_dev ( Mon Apr 25 06:32:04 2011 GMT ) Vi o - im

--(c) 2009-2011 Igor Okunev -

[pwunns! pazsenunenns ( Type=Call, Data(TERM=XXX) ):

USER - Tpy0OKy MOJI0KUI MOJIH30BATENb.

IVR - HopmanwHbIii Beixoa u3 [VR ( monmp3oBaTens 3a/1ai B mosie Caeayoni BHY TPEHHUN
Homep 'hangup').

PBX - omm6xka BemmonHenust I[VR.

PBX (c-limit) - mpeBBbIIIeH JUMUT OHOBPEMEHHBIX BBI30BOB.
PBX (t-limit) - mpeBbIIeHO BpeMs MaKCUMaJIbHOE BPEMs 3BOHKA.
PBX (locked) - monp3oBaTens 3a010KMPOBaH.

PBX (die) - BHyTpeHHss omHOKa.



['paduku, ¢ rpynmUpPOBKOIA MO MECSITY:

VirualPB) Charts gt
User Prefs Journals Extensions list
Calls Minutes Minutes AWG Cost
Apr 17 0.0M% 36 103% 0.21 mmm—1909% 0 0%
May 1429 11.08% 2534 w1 26% 015 mmmm16.36% 0 0%
Jun 128549 I S 7.5 % 97062 47 5% 0 0% 0 0%
Jul 136 01% 2218 11.86% 016 mmm14.55% 0 0%
Aug 480 10.37% 128.02 mm10.83% 026 m—l354% 5.2 N G5 G5
Sep 701 10.53% 14473 mR12.14% 021 m—19.05% 9.3 I 1 4%
Oct 812 1061% GB.23 M573% 005 m7.27% 0 0%
Total: 132434 1191.78 14 14.5
From date: [2008/08/01 23:56 || ... | To date: || ... | caller: || search || Excel |[chart group | ~ || chart |
0 JHIO HEJeJIu:
VirtualPB)t Charts fogot
User Prefs | Journals | Esxtensions list
Calls Minutes Minutes AVG Cost
Sun 343 0.26% 543 m4.56% 016 mm11.65% 0 0%
Mon 476 0.36% 7543 MGE33% 016 mm11.65% 5.2 I S 5%
Tue 829 0.63% 42133 I 5 55% 0.51 nE— 7 .23% 1.3 ES97%
Wed 598 0.45% 8533 m7.41% 015 mm10.95% G I | T
Thu 1476 11.11% 31945 mE—CE 51 % 0.22 mmmm 16.06% 0 0%
Fri 502 0.38% B6.73 M7.28% 017 mm12.41% 0 0%
Sat 128210 I G D1 % 14617 ol 12.26% 0 0% 0 0%
Total: 132434 1191.77 1.37 14.5
From date: [2008/08/01 23:56 || ... | Todate: || ... | caleriD: || search || Excel ||chartgroup |~ || Chart |
10 4acaM:
VirtualPBi Charts gt
User Prefs | Journals | Extensions list
Calls Minutes Minutes AVG Cost
o0 6 0% 0.67 0.06% 0.11 m3.35% 0 0%
[1}] 122 0.09% 1418 11.19% 0.12 m3.66% 0 0%
02 174 013% 2325 11.95% 013 m396% 0 0%
03 126 01% 181 11.27% 012 B3 6E% 5 I 551 7%
04 22 002% 065 0.06% 0.03 10.81% 0 0%
05 842 0.64% 196.42 mm—16.458% 023 m7.01% 0 0%
06 93 0.07% 15.25 11.268% 0.16 m4.55% 0 0%
o7 111 0.08% 21.03 11.76% 7 0 0%
08 323 0.24% 5875 m4.93% 0 0%
09 293 0.22% TG6.52 MG42% 0.26 m7.53% 0 0%
10 262 0.2% 9552 m4.66% 0.21 mE4% 0 0%
11 684 0.52% 365.07 E— 097 % 0.54 mmm16.46% 0 0% %
12 160 0.12% 3842 #3.22% 024 m7.32% 3.9 I 0%
13 192 014% 2282 11 9% 012 m366% 0 0%
14 5552 I 4 5% 621 m521% 0 0% 0 0%
15 231 017% 2645 12.22% 011 m335% 0 0%
16 346 0.26% 4483 B3.76% 0.13 m3.96% 0 0%
17 JSETT DG 94 % 6595 M553% 0 0% 13 ME97%
18 7211 M5.44% 52.82 ME95% 0.01 10.3% 0 0%
19 5 0% 187 01A7% 0.3 mm11.89% 1.3 mB97%
Total: 132434 1191.8 3.28 14.5
From date: [2008/08/01 23:56 || ... | To date: ||| callerD: |[ search |[ Excel |[chartaroup | v |[ Chart |

IPY UCTIOJIB30BAHUU T'paUKOB, MapaMeTp 'c JaThl' 10 YMOJIYAHUIO PaBEH TEKYIIee BpeMs
MUHYC | CyTKH, mapameTp 'TIo JaTy' paBeH TEKyIeMy BPEMEHHU.



HNmeeTcst BOSMOKHOCTD MoJIydaTh CKCAHCBHBIC OTUYCTHI HA email:

Statement info:

+ Accesscode: 613
Period: Fri, 25 Sep 2009 04:00:00 MSD - Sat, 26 Sep 2008 04:00:00 M3D

Virtual PBX summary report:

Virtual PBX call report:

Thanks!

Extension

B o= O

Start Date
25/08/2008 16:53:25
25/09/2009 16:52:30
25/08/2008 16:42:56
25/08/2008 16:39:45
25/09/2009 16:359:28
25/09/2008 16:38:59
25/08/2008 08:19:12

Event Count
Playback 35
Playback 1

Listen 1
Playback 3

CALL 7

Caller ID

Igor Ckunev' <iokunew@10.1.5.121>
lgor Ckuney' <iokunev@10.1.5.121=
‘Igor Okunev' <ickunew@10.1.5121>
"lgor Okunev' <iokunewv@i10.1.5.121=
"lgor Okuney' <iokunew@10.1.5.121=
"Igor Okunev' <iokunew@10.1.5121>
'Igor Ckunev' <iokunew@10.1.111.204>

Duration
00:00:28
00:00:01
00:00:00
00:00:14
00:02:26

Duration
00:00:06
000008
00:00:29
00:00:58
000008
00:00:27
00:00:10

Cost

0.00 ( Rur)

Cost
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)
0 (Rur)




BunnuHr

Cucmema umeem npocmoui 8CMpPOEHHbLU OULTUHE NOOOEPAHCUBAIOUULL ABAHCOBYIO MOOEb
naamedicell.

Jlnist HacTpoiiku HEOOXO0MMO 100aBUTh TapH(HBIH IUIaH U HA3HAYUTH €ro rpyInrne abOHEHTOB.

BHYTpI/I CUCTCMBbI JAHHBIC XPAHATCA B YCIIOBHBIX CANHUIIAX, IO YMOJIYAHULO!

Rur =1 unit
Usd = 32 unit
Eur = 46 unit

pU HEOOXOIMMOCTH MOKHO I00aBUTh HHTEPECYIOIIYIO BAIIOTY.

[Tpu coznanuu TapugHOro rniaHa HeOOX0IMMO yKa3aTh BaltoTy. Ha cTpanulie nmoiap3oBaTens
OWITMHrOBast MHpOpPMAITUS MOKa3aHa B BAIIOTE Tapu(PHOTO TUIaHa.

SIP Peers Foutes Phones

Billing:

Tanff.  Basic | t:unenl:y Fur)

0

Balance:
590.98 Rur { as at 27/12/2009 03:.08:27 )

Limits:

[Ipu cHATHUN eKEeMECIYHOTO U €XKETHEBHOTO TUIaTeka CO cueTa MOoJIb30BaTells B KypHAaIe
MOJIb30BaTEIIs TeHepupyeTcs 3amuch 00 aktuBHOCTH 'ChangeBalance'. [1pu ucnons3oBanumn
BHYTPEHHET0 OMJUTMHTA CHCTEMa MPOBEPSET KOIUYECTBO CPEJICTB HA CUETE MOJIB30BATENS U €CIIU
UX MEHBIIIE, YeM CTOMMOCTh MHUHYTBHI+CTOMMOCTb 3BOHKA B TapU()HOM IUTAHE TTOIH30BATEIIsS
BbIJIa€T 3BOHUBIIIEMY cooOIIeHne o0 ommbdke. CucTemMa He OTCIeKHUBAET KOJIMYECTBO 3BOHKOB
MOJIH30BATEINS B PEAIbHOM BPEMEHH MTOITOMY OalIaHC IOJIB30BATENS TIPU HECKOJIBKUX
OJIHOBPEMEHHBIX 3BOHKAX MOKET YUTH B MUHYC.

[Ipu ucnonb30BaHUK BHEUTHETO OUJUIMHTA, HH(OPMAILIKS B HEro MOXKET MOCTYMAaTh KaK U3
TekcToBbIX CDR (aiinoB Tak n Hanpsamyo u3 0a3bl. 1Jig OJ0KUpOBaHUS aKKAyHTOB MOYKHO
WU3MEHATH CTaTyC MOJIb30BaTEINS.



XypHanbl.

Cucmema 3anucviéaem 6ce usMeHeHUs: COelaHHble NONb308amenem U n0360.1em
npoCMompenms HCypHAl usmeHenuu. KypHan usmeHeHuti 00CmyneH co Cmpanuybl
HAcmpouKy napamempos noib308ames.

ViIPEX KypHan onepaumii BLINON

Npoduns nons3osatens CnKcoK 380HKOB Cnucok HoMepoB

99
9*callblast

9*callblast

98

98

98

98

98

98

o
99
99

91
g1
o0

99
99

12/02/2012 18:53:59 VameHeH Homep 192.168.253.1 NEXTEXTENSION: back => repeat
11/02/2012 23:26:33 VsmeneH Homep 192.168.253.1 DIRECT: 1=> 1
1110212012 3:26:33 Waeser Hoep 102 168253 1 ACTIVE: 1 =>0, STOP_DATE: 2012/01/07 23:00 => 2012/01/08 00:00, STOP_TIMESTAMP:

1325966400 => 1325966400
08/02/2012 21:22:18 WameHeH Homep 192.168.253.1 GREETING: Salve, questo. => Ciao, ho testare la voce italiana.
GREETING: Salve, questo. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 21:19:45 WameneH Homep 192.168.253.1 sistema. => Salve, questo.
GREETING: Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav 0 mp3 file per file di

06/02/2012 21:18:52 VaMeHeH HoMep 192.168.253.1 sistema. => Salve, questo. un test TTS saluto, me sostitulre solo caricare Il wav o mp3 file per file di
sistema.

08/02/2012 21:14:23 amenen Homep 192.168.253.1 :S;E?NG: => Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 19:19:10 WameHeH Homep 192.168.253.1 GREETING: Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire. =>

08/02/2012 19:18:09 amenen Homep 192.168.253.1 GREETIN_G. _> Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire.,
LANG_ID: 0 => 100

29/01/2012 06:01:31 WameneH Homep 192.168.253.1 ‘GREET_REPEAT_CNT. 0 => 5, WAITEXTENSION: 0 =>1 b

29/01/2012 00:39:19 WameHeH Homep 192.168.253.1 MOH_ID: -1=>3

29/01/2012 00:30:29 WameHeH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:28:52 WameHeH Homep 192.168.253.1 WAITEXTENSION: 1=>0

29/01/2012 00:28:17 WameneH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

29/01/2012 00:26:31 WameneH Homep 192.168.253.1 WAITEXTENSION: 0 =>1

23/01/2012 14:49:29 WameHeH Homep 192.168.253.1 PIN_CODE 977, PROTECT. 1=>0

23/01/2012 14:48:52 WameHeH Homep 192.168.253.1 PIN_CODE: &7 -=>

23/01/2012 14:32:16 WameHeH Homep 192.168.253.1 FMC: => 11

19/01/2012 02:30:56 WameHeH Homep 192.168.253.1 CB_EXT 93 => 99, CB_USE_TIMEOFFSET: 0 => 1
GREET_REPEAT_CNT. 3 => 1, WAITEXTENSION: 1 =>0, NEXTEXTENSION: 1 => 99, GREETING:
NoBpo noxanosaTs. Haxmute 1, uTobbl N03BOHWTL B rMABHLIA othKC. HaxmuTe 2, UToBLI NO3BOHUTL
coTpyaHuKy (hunuana. Haxmure 3, uToObl OCTABUTL rONOCOBOE CooDLIEHHe. HaxmuTe 4, ecnu Bel NPOCTO

19/01/2012 01:11:59 WameneH Homep 192.168.253.1 XOTWTE NO3IBOHWTL K Ham B OgInC. Ha)wm_e 9, uTobLl oTnpaBuTL dakc. Beegute 9, 4ToOLI
BOCMONL30BATLCA BHYTPEHHUM cepBUcom => [loGpo noxanosaTh. Haxmute 1, uToBul NO3BOHUTL B
rnaeHbiA ohuc. Haxmure 2, yToOkl NO3BOHKTL COTPYAHWUKY hunuana. Haxmute 3, uTobbl OCTABHTH
ronocosoe cooblenne. HaxmuTe 4, €Cnv Bl NPOCTO XOTUTE NO3BOHUTL K Ham B oduc. Haxmute 5,
uTo0bl 0TNpasuTL dakc. BaeauTe 9, UuToBbl BOCMONL30BATLCA BHYTPEHHUM CEPBUCOM

18/01/2012 16:03:29 W3ameneH Homep 192.168.253.1 DIRECT: 0 =>1

18/01/2012 16:03:16 WameneH Homep 192.168.253.1 CALL_NUMBER: loopback-noanswer, 13 => loopback-noanswer, 13, 11

>

e T - e =1

Hmeetcst BOBMOXXHOCTD 33/1aBaTh (DUIIBTPHI TO:

BPEMEHHOMY MHTEPBAILY
BHYTpEHHEMY HOMePY ( TTOJIHOE COBIIAJICHUE )
TUIY COOBITHS

W3MEHEHHBIX JaHHBIX ( TIPH 3a/1aHUU BPEeMEHHBIX HHTEPBAJIOB M MTOWCKE HE Ooiee
yeM 3a 7 THeH... )



CID ®dunbTpbl.

Cucmema no3zeonsiem HACMpoums QuibMpsvl HA OCHO8E HOMEPA 360HAUE20, MONCHO
UCNONIL308aMb KAK 27100aNbHble QUIbMPLL MAK U 0OmoenbHble PUuibmpbl 015 Kaxcoozo IVR.
B uepnom cnucke ykazwlearomesi nepconbl KOMOopwIX 6bl CbIUANMb He Xomume, 6 0eaom
nepcoH Komopwix vl dicenaeme caviuiams. CRucox uibmpos u aneopumm ux npumeHenus
Hacmpaugaemcs omoenbHo 0iisl Kaxcooz2o nynkma IVR, mak dice ecmob 803MOMCHOCb
3a0amsb 2100a1bHbILL Oenblil U YePHBLIL CNUCOK.

ViruelPE) CID White list logout

UserPrefs | CDRs | Extensions lisf =)
78979 Max b =
iokunev Igor Okunev X

7
w
=3
a

Extensions list CDRs User Prefs

XVB - VirtualPBX v.2, build: 6527 _dev ( Tue Jul 17 07:57:17 2012 GMT )/ Commercial Support

[Tpu 3amanuu moss CallerID MokHO KCIIOIB30BaTh peryJisipHble BhipakeHus. ( CM.
OTIMCAaHUE PETYIAPHBIX BhIpaKeHHH ). K 3BOHKaM ¢ JTOKaIbHBIX TEIe()OHOB MOXKET OBITH
npuMeHeH mabioH: 'phone:. *'



Click2Call

Cucmema npedycmampusaem 803MONCHOCMb 3aKa3vieamsv 360HKU yepe3 WEB
popmy.

WiralRast Click2Call cchbinku
R —— Cebinka BHyTperHniA H?uep MAX 3BoHkoB }J,eﬁcnmi.
https:/fvpbx18-devic2c?key=fiY WwBJ0ESsO_rEwVyOvyXA-1373482983&ac=10019&ph=<Homep TenedoHa> 2+1 _Jn o K 'Y
» [VR ana exonauwmx
‘ | | ‘ | nobasuTe ‘
+ CooBweHus
* 3BOHKW XVB - VirtualPBX v.3, build: 7766_dev ( Tue Jan 7 10:15:31 2014 GMT ) / Commercial Support
« YypHan onepaLui Click2call - code - Mozilla Firefox [MERERY - Clickacall - XVl VirtualPBX - Mozilla Fit[_ | (0] [%
@ https://vpbx18-devjui?action=c2c_|ist&unig=10019-1_xx7ximQ2|dzaWsfigDthw-1389058416- C & https://vpbx18-dev/ui?action=c2c list&unig= W

+ TenedonHas KHura
<script language="JavaScript">function click2call_win() {var ScreenWidth=window.screen.width; -

+ Makpocs! placementx=ScreenWidth/2-220; placementy=200; 3aKa3 3BOHKa
‘WinPop=window.open("","click2call","width=450,height=200,

+ TenedoHel toolbar=no,location=no,directories=no,status=no,
scrollbars=yes, menubar=no,resizable=yes left="+placementx+" top="+placementy); ‘556“‘75 Baw Homep Teneqora ‘

*+ SIP Wnioabl WinPop.document. write (' <html><head> <title >Click2Call - XVB VirtualPBX</title></head><body>
<center><form method="post" action="https:/fvpbx18-dev/c2c"><input type="hidden" |M‘

* MapwpyTbi value="fYWwGj0ESsO_r6wVyOvyXA-1373482983" name="key"><input type="hidden" value="10019" e

) ">');WinPop.document.write('<h2>3aka3 aporka</h2><input type="text" size="25"
+ Click2Call name="ph" placeholder="geenure Bam Homep Tenedora"><br/><br/><input value="3axazaTs
- 3B0HOK" type="submit"><input type="hidden" name="message" value="<center>3anpoc o6paboTaH.
* Bere cnucok OmupaiiTe 3B0HKa.</center=>">");WinPop.document.write(' </form></body=>
. <fhtml>");WinPop.document.close(); } </script><a title="click2call" href="#"

* HepHbiit cnucok onclick="click2call win()"><img border="0" src="https:/fvirtual phx.googlecode.com/files/callme.gif"
alt="callme" /></a> Ly

» Beixog @

JJ1s 3TOro0 MoJIb30BaTEN0 HEOOXOMMO HACTPOUTh BHYTPEHHUI HOMEP Ha KOTOPBIN OH
coOHMpaeTcs MPUHUMATh 3BOHOK M 3alIPOCHTB y CUCTEMBI cChUIKY click2call. MaprmpyTuzarms
3BOHKA OCYILECTBIISICTCS COTNIACHO MoJb30BaTenbckuM Mapuipytam. Ha crpanune Click2Call ects
BO3MOYKHOCTH IPOTECTUPOBATH CO3JJAHHBIE CCBUIKH, JUIS ATOTO HY>)KHO BBECTH HOMEP M HaXaTh
'MpoBepUTH'. 3aKa3aHHbIE 3BOHKU OTPAXKAIOTCS B CTATUCTUKE BHYTPEHHETO HOMEPA U JIeTaTN3al1H
3BOHKA C TUIIOM JIeHiCTBHS '3aKa3 3BOHKA'.

Hetanu3auun 3BOHKa

BbIXOQ

Mpodunk nonk3cBaTena Cn1COK 3BOHKOB Cnucok HoMepoB

2711212012 10:16:42 192.168.253.1 00:00:05 9*2 3aKas 3BoHKka M CALL, STAGE=init
271122012 10:16:53 10" <iokunev@192.168.253.1> 00:00:20 3BOHOK TERM=IVR, GW=direct
27112/2012 10:16:53 b iokunev@192.168.253.1 00:00:02 9*2 BocnpousseneHue
271212012 10:16:55 iokunev@192.168.253.1 00:00:17 9*2 [Nara/Bpems 1

Cn1cok HomepoB CNM1COK 3BOHKOB Mpodunk nonsaoBatens

XVB - VirtualPBX v.2, build: 6919 _dev ( Mon Dec 31 06:10:28 2012 GMT ) / Commercial Support

JlononHuTENbHBIE TApAMETPHI:

user_vars — CIIMCOK IEPEMEHHBIX W 3HAYCHHUI KOTOpbIe MOXKHO miepenath B VirtualPBX u
B JIaJIbHEHIIIEM UCIOJIb30BaTh UX HAMPUMED JJISI MAPUIPYTU3ALMHI BbI30BA U T/I.
Hampumep user vars=EBALANCE=123,NAME=Igor,FILE ID=123



Email yBegomneHusn

[Tocne 3ammcn VoiceMail cuctema MOXET OTIIPABIIATh YBEIOMIICHUS ITOJIH30BATEIIO O
HOBOM COOOIIICHHH, B 3aBUCUMOCTH OT HACTPOEK C aTTAYMEHTOM HJIH IPOCTO CCHUTKOM Ha
HOBOE COOOIIICHHE.

5] New message i mailbox 2 ="KMail
®aiin  Mpaeka Bwa CoobleHue HacTpolika Cnpaeka
J L\ [ 1 = 1 - 3’
p— 0—; |_5 & DejaVu Sans & v 9 [V
MewaT OteeTiTbw [Mepecnatew | Trash Create To-do

New message in mailbox 2

Data: 5un May 24 00:39:14 2009

OTnpasuTens: "== Virtual PBX ==" =no-replay@ com>
To: iokunev@! i

l.com
Hello,

Just wanted to let you know you were just left message in mailbox #2 from "Igor Okunev' <ickunev>, on Sun, 24 May 2009 00:39:10 MSD, so you might want
to check it when you get a chance.

You can download the file here.

Thanks!

4f58a17f32a0d0e57a88bd1833cf76db.wav




Google Analytics

[Ipu BkITIOYEHNHN TpeKUHTra 3BOHKOB yepe3 GoogleAnalytics mob30BaTeh MOXKET MOITYUYUTh
JIOTIOJTHUTENbHBIN HHCTPYMEHT /7151 00pabOTKH CTaTUCTUKU 3BOHKOB.

Tunel 3BOHKOB:

'E} WcTounukmn Tpachmka

B Copepxanne

Camoe nonynapHoe
cogepxarue

CogepkaHWe Mo 3aroNoBKam

Pa3sepHyTbii NPOCMOTP
COfIEPHAHNA

Camble NonynspHsie Ly

~/* TIPOCMOTPEI CTPaHuL

12 nna 18 nena

26 nans

/'\,/'

CTpaHuLbl.

Camble NonynspHsle CTPaHALb!
BbIXOAa

SthhekTUBHOCTL CCbINOK
Ei Mouck no caiTy
Q’_\,mcneumaaﬂue coBbITHi

= Llenu

[I MepconanuanposanHbie
oTueThbl

Mou HacTpoiku

[F Nepconanusuposartbie otuets!

CErMeHTEl C PACLUIMPEHHBIMK
HacTpoAKamu

i Passepka Bera-sepeinn

[ SnekTpoHHas nouta

KonuyecTeo NpocMoOTpOB CTpaHUL, 3Toro caita: 25

M 25 NpocmoTpbl cTpanny
M 25 YaukaneHble npocMoTpbl

) 16,00 % Mokasatens oTkazoB

Camoe nonynspHoe cofepxXaHue

HOMCpa C KOTOPBIX 3BOHUJIU:

/A Mocetutenu
Of3op
MpAmoit Tpadmk
CaifTbI-UCTOUHMKI NepexofoBs
TOHCKOBLIE CHCTEMEI
» AdWords
Kmouessie cnosa
Campaigns
Bepcuu o06LABNEHHA
[l copepxanne

P uenn

& NepconanusupoBaHHbie
oT4eThbl

Mou HacTpoiikn
[l Nepcoxanusuposanksie oTueTs!

@ CErMeHTLI ¢ PacluMPeHHLIMY
HACTpONKamMn

i Pazsepika Beta-sencun
[=1 3nekrpoxHas noura

CnpaBoyHEIe MATEPHANL!
(7) 06 sTom oTUETE
@ YHWBEPCUTET KOHBEPCHA

-

AHanuz Hasurauum

CBO/IKa N0 HaBUraluu
Kak NoCeTUTENN HaLLNM Balle COfepKaHne

MyTn BXopa
TyTi, N0 KOTOPbIM NOCETUTENM NPULLNK K BALIEMY COAEPKAHII0

OnNTUMU3aLMSA LeNeBoli CTpaHMLbl

@ WUcTouHuku BXxoga
CaMmble NoMyNAPHbIE UCTOYHUKA HA CTpaHuLe

CTpaHnubl MpocMoT % MPOCMOTPbLI CTPaH!
@ KntoueBbie crosa BXoaa
fincoming 16 64,00 % MonynapHsIe KIHYEELIE CNOBA HA CTPAHULE
ftransit 3 12,00 %
HaXXMuTe Ha WabNoHbI
Jinternal 3 12,00 % .
3pheKTUBHOCTE CCBIUIOK
llocal 2 8,00 % HaxMuTe Ha MHEOPMALWIO, HAXOAALLYIOCA HABEPXY CTPaHWLbI
Icallblast 1 4,00 %
Bce NCTOMHUKN Tpachuka 05.08.2010 - 05.08.2010
~~ MoceweHna EE =l
L] .
5 asr.
63UCTOYHUKM U KaHanbl
Mokasate: | MICTOMHMK W KaHAN ¥
MoceleHns CTpaHuLy/noceLetne CpefH. ANUTENbHOCTS NPebblBaHNA Ha % HoBble NoCeLeHns MokasaTenb 0TKa308
6 1,00 canre 0,00 % 0,00 %
% BCero caiTa Cait cpegu: 1,00 00:00:38 Cait cpegy: 0,00 % Cait cpegH: 0,00 %
100,00 % (0,00 96) CafT cpegH: 00:00:38 (0,00 %) (0,00 96) (0,00 %)
CpegH.
WcTounnk/kanan Her = HuA |- ‘CTpaHuLy/noceLeHm1e ATENEHOCTS 9% Hoskie Noxasarens
npeﬁhlaaum Ha noceweHua OTKa30B
caiite
1. 2501@10.1.5.122 / referal 4 1,00 00:00:16 0,00 % 0,00 %
2. 2399@12.7 "9 2/ referal 1 1,00 00:02:27 0,00 % 0,00 %
3. | 2501@10.1.5.22 / referal 1 1,00 00:00:14 0,00 % 0,00 %
©UnLTP UCTouHMK/ KaHan: cogepxaume v‘ | Mepeditn | PacwupeHHbIi hunsTp
Manatitu o [4 I Ravasare rrnovws [ an 1 12wl o >



HOMCEpa Ha KOTOPBIC 3BOHUJIN:

HA3blkn

TexgeHUnM NoBeSeHUs
nocetuTenei

b JIoANBHOCTE MOCETUTENER
+ Bo3MOKHOCTH Dpaysepos
~CeTesble NapaMeTpbl
TocTaBLMKN yeyT
WmeHa xocToB
CKOPOCTH MOAKNIOYEHNS
F MoBu/bHbIE YCTPORCTBA
Monb30BaTENLCKAR

MepemerHble, 3afaHHble
nonb3osatenem

'-‘g:, WeToununkn Tpaduka
[J Copepwanue
H Uenu

[Z MepcoHanuampoeaHHble
oT4HeThI

Mou HacTpoiiku
[d Nepcoranuauposanksie oTueTs!

(7 CRTMEHTLI C pacLIMpeHHEIMA

e g

cogepxanne
CofepKaHu1e Mo 3aroNoBKam

PasgepHyTuiil NpOCMOTP
COOEPKAHUS

12 wiona

19 wiosa 26 nions 2 anr \.
—

73Ha3BaHuA XOCTOB

Mocelwenun Crpanvuy/noceluexve CpegH. fymTensHoCTL Npefbisanua - | % Hosble noceulenms g:::;ifge”b —
7 1,00 Ha calite 0,00 %
o i . 00:00:33 oy . 0,00 %
% BCero caitta: CaiT cpegH: 1,00 U CaifT cpegH: 100,00 % Caiir GoemH: 0.00 %
100,00 % (0,00 %) CaiiT cpegH: 00:00:33 (0,00 %) (-100,00 %) 0,00 n,f) AH: 0
CpegH.
= I AMTENBHOCTD % Hosble rokasaresns
AT > x B Crpanuy - npebdbiBaHs Ha NoceLweHns 0TKa30B
caiite
1. 2SSwE—Towr_-2l 4 1,00 00:00:16 0,00 % 0,00 %
2. 2500 2 1,00 00:01:21 0,00 % 0,00 %
3. 2598*10001*2*1 1 1,00 00:00:03 0,00 % 0,00 %
PAnLTp MMA XOCTA: | cogepxalme v‘ | MepeiiT | Paclumpertblii GunbTp
Mepeitn B TMokasaTb CTROKM: | 10 v‘ 1-3mu33 | A ¥
00I11as1 CTATUCTHKA 110 AKTUBHOCTH BHYTPEHHUX HOMEPOB:
10
12 nona 19 nona 26 nwna 2 aEr, L !
o s )

Camble nonynspHbie Li
CTpaHuLl.

Camble nonynspHbie CTPaHULI
BbIXDJa

3 peKTMBHOCTE CCLINOK

Ei Mouck no caity

% ororenmane ot _|
KaTeropuu
JeicTens
ApnbIkK
TengeHumn

WmeHa xocTos

2 Uenn

[Z MepcoxanuanpoBaHHbIe
oTueThl

Mou HacTpoiikn

[& NepconanuauposanHbie oTueTs!

Cermeu_'rhl € PACIUMPEHHBIMM
HACTPOAKAMN

i Pasgsepka Bera-sepcun

[=7 @nexToonHan nouta

C coGLITUAMMW CBS3aHO 7 BalIMX NMOCELLEeHUH i

| 21 Bcero coGuiThit

MonynsipHbie KaTeropumn

KaKue KaTeropuu coGbITHiA HanGonee pacnpocTpaHeHbI?

A 7 Nocewenus ¢ cobuiTuem

) 3,00 uucno cobuiThii 3a noceueHue

OCHOBHbIe ,qeﬁcmuﬂ KaTeropuun

Kakue peiicTBWA BLINONHANTCA B KaX/0i KaTeropun?

MonynsApHble cOBLITUA

2*1*1
6 Bcero cobbITHiA

% Bcero caiita: 28,57 %

9

4 Beero cobbITwiA
% Bcero caifta: 19,05 %

0

4 Beero cobbiTwii
% Bcero caifTa: 19,05 %

OCHOBHbI€ AP/bIKKU KaTeropmuu

AeiicTBUE MO COBLITUIO
Kakuve ApnbIKM perucTpUpyIoTCA Yalle Bcero?

Dialout e— 6
NpocMoTPeTL

BCE b

AeiicTBUe No coBbITUIO

Playback ee— 4

nNpocMoTpeTb
BCE

AeiicTBUE MO COBLITUIO
Playback m— 4

npocmoTpeTb
BCe



CraTHCTHKA I10 BHYTPCHHUM HOMCpAM:

Pa3BepHyTbIil NpOCMOTp 10 10
cofiepxaHus
Camble NonynapHble Lenesble
12 1o 10 10z 26 nona 2 aor. Y
CTPaHMLBI. —

i
Camble NoNyApHbIE CTPAHULBI

Bbixofa Bcero 3apermcTpupoBaHHbIX cobbiTuii: 21 (kateropyun cobbiTuii: 9)

S heKTUBHOCTb CCbINOK

Ei‘ Mowck no caiity (LLENEN | Mcnonb3oBaHWe caiita

Bcero cobbiTui 7| Ynukanshble cobbitua 2] MonesHocTs cobbiia 2| Cpepgnee snauenmne [©)]
o5 21 13 0 0,00
S0P % BCero caiita: 100,00 % % Bcero caita: 100,00 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
- = - = YHUKANbHbIE Mones1ocTs
NedcTens Kateropus coBbiuii Her ¥ Bcero co6bITHA L e e CoBbrin | CPEAHEE 3Haverne
Apnbikn
1. 27111 6 4 0 0,00
TengeHuum
WMeHa XocToB 2 L 2 v Ly
P Uenu 3.9 4 1 0 0,00
4. 94 2 1 Q 0,00
[{ NepconanuzupoeaHHbie 5. 2192 1 1 0 0,00
oT4eThbl
6. |3 1 1 1] 0,00
_ 7. 93 1 1 0 0,00
Mou HacTpoiKu b
E| MepcoHanM3MpoBaHHLIe OTYETLI 8. 9'0*8 1 1 0 0,00
@ Ce!’Me}-tn:l C pacUIMPeHHbIMK 9. gt 1 1 0 0,00
HacTpouKamu
i Passegka Beta-sepons @uneTp Kateropus cobbimvii: | conepwalume v MepeiiTn | PaclMpeHHblid huneTp
Aepiaty

=1 3nekTponHan nodyta ~
Mepeiity B:

IMoKa3aTh CTPOKU: ‘ 10 v‘ 1-9u39 | ¢ 3

Hcnonp3yeMslii (yHKIIMOHAT BHYTPEHHUX HOMEPOB:

Camoe nonynspxoe 20 H 20
cofiepkaH1e

CogepkaHne No 3aronoskam

Pa3gepHyTblii IPOCMOTP 10 10
cofepkaHns
Camble NoNyNApHbIE LENEBbIe
12 1o 10 10z 26 woan 2 aor. Y
CTpaHnLBl. —

CaMble NonyNApHbIe CTpaHMLb! - -
BBIXOAR Bcero 3aperucrtpupoBaHHbIX cOObITUIA: 21 (AeiicTBUA NO COBLITUAM: 5)

ShheKTMBHOCTb CCbINOK

&) nouck no caity Vcnonb3oBaHue caiita . e
‘ Bcero cobbiThit | YHuKanbHble colbiTis 2| MonesxocTs cobbimus | Cpenmee sHauehmne @

21 14 0 0,00
0O63op % BCero caifta: 100,00 % % Beero caiita: 107,69 % % Bcero caifta: 0,00 % CaiiTt cpegH: 0,00 (0,00 %)
Kateropuu
” = - = YHUKa/bHblEe MonesHocTs
LeficTBie no cobbmir Her Bcero coBbiTHiA Cobemms Cobemms | CPefHee sHaveriue
Apbikn
1. Playback 12 7 0 0,00
TerzeHuAn
VIMEHa X0CTOB 2. Dialout 6 4 0 0,00
B Lenm 3. BBS 1 1 0 0,00
4. Podcast 1 1 0 0,00
&zl MepcoHanuauposaHHele 5. RoboText 1 1 0 0,00
oT4eThbl - -
®UnbTp [efcTBIE MO COBbITUIO: | cogepxalme v| ‘ ‘ Mepeiin | PaclIMpeHHbIA UALTP

Mepeit B: MoKa3aTh CTPOKA: | 10 v‘ 1-5u35 | r

VoM HACTPOMKK



B 3aBHCHUMOCTH OT THIIa COOBITHS TAK)KE 3aIIMCHIBACTCS JOITIOJIHUTCIIbHAsA I/IH(i)OpMaHI/ISI KOTOPYIO
MOKHO UCTIOJIB30BATh ITPU I'CHEpAllU CBOUX OTYCTOB!

B Cogepxanune

OG3op ~" Bcero coBbITui ﬂ = El
Camoe nonynspHoe 20 H 20
cogepkanne

Coflep¥aHWe no 3arofloBkam

Pa3BepHyThIA NpocMoTp 10 10
cogepxanus

Camble NONyNsSpHbIE LieNessle

CTPaHMLbI. —gt L ) - TEC e

Camble NONyNspHbIe CTPaHNLbI

sbixofa Bcero 3aperucTpMpoBaHHbIX COBbITHIA: 7 (APNbIKK cOBbITHIA: 6)

3 heKTUBHOCTb CChINOK

2, Nowek no caiiry VcnonbsoBaHue caiita - © = L&

‘ Bcero cobbimuii YHWKa/bHbIE COBbLITUA MonesHocTsb cobbiTva 7| Cpegmee anaveHne

0,00
1
Ofsop % Bcero caiita: 33,33 % % Bcero caiTa: 53,85 % % Bcero caiita: 0,00 % CaifT cpegH: 0,00 (0,00 %)
Kareropum
DeficTens Apnblk coBbITUA Bcero co6bITHiA -l y""g';g:m: I'Io:;e;):g:‘)ﬁ:: CpefHee 3Ha4eHWe
1. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121:6060, STATL 2 2 0 0,00
TeHaeHUMn
MeHa xocTos 2. CAUSE=0, DURATION=0, PN=iokunev@10.1.5.121, STATUS=N( 1 1 Q 0,00
]_’:l Lenu 3. CAUSE=16, DURATION=5, PN=2510@, RING_TIME=6, STATUS 1 1 0 0,00
4. CAUSE=20, DURATION=0, PN=3501, STATUS=CANCEL, TERM 1 1 0 0,00
5l MepconanusuposannLie 5. | CAUSE=20, DURATION=0, PN=iokunev@10.1.5.1212510@, ST# 1 1 0 0,00
oT4eThbl
6. FILE=208_160_208_176_208_180_208 184_208_190_-208_16[% 1 1 0 0,00
PuUnsTp ApAsIk cobbTA: ‘ coaepxatie v| ‘ | Mepeidtn | PaclMpeHHbli hunbTp

MoM HACTPOKHKK
[Z NepconanusmposanHsie oruets! Mepeii B: - rokasarb CTpokM: | 10 v| 1-6us6 | 1 r



FonocoBon agmuHuctpatuBHbin IVR:

HoCJIe 3BOHKA Ha CBOI aKcecc-KO/I MOJIb30BaTEN0 He00X0IMMO BBeCTH *

IpY IPOCTYUIMBAHUN IPUBETCTBHUS, TIOCJIE BBOJIa CHCTEMA CIIPOCHT IMOJIb30BATEIIS
BHYTPEHHHUI HOMEp ¢ KOTOPBIM OH X04eT paboTats u pin kox. I1pu BBose
BHYTPEHHETO HOMepa ClieIyeT CoOMoIaTh caenyomuil popmar:

*  *mudpsr — ID BHYTpeHHET0 HOMEpa

* 1udpbl — BHYTPEHHUI HOMED

. * I %

nudper*uudpsl — BHYTPEHHUN HOMED.
BBOA ID npuMeHsieTcst HanpuMmep eciii BHYTPEHHUM HOMEP COAEPIKUT
He TosIbKO U psl, Hartpumep '9*callblast' u 1.
Jlanee BO3MOKHBI ClleAyIolIee ASHCTBU M0JIb30BaTENs:

- IPOCIIYIIATh\YJAJIUTh COOOILEHHs JTaHHOTO BHYTPEHHETO HOMEpa.

- IPOCTYIIATh\yJATUTh COOOIICHUS BCEX JIOCTYITHBIX €CTEHILIUOB
( B 3aBUCHMOCTHU OT MUH-KO/A )

- 3amucath \ yJJIUTh \ IPOCITyIIATh
name
greeting
announcement-to-callee
announcement-to-caller
retry-dial
Gaiin

- Ui BO3Bpara u3 agMuHUCTpaTuBHOTO [VR HYy’)HO HaOpatp *#
B IIEPBOM aJ]MMHUCTPATUBHOM MEHIO
( rae crpalMBarOT HOMEP €KCTEHIINHA )

[Tocie BBOAA aAMUHUCTPATUBHOTO MAPOJIS [10JIB30BATENIO IPEAIararoT:

* - ynpaBlieHHE CUCTEMHBIMU T'OJIOCOBBIMU COOOIIEHUSAMM,
crcTeMa MPOCUT YTOYHUTH THUIT COOOIICHUS ISt
KOTOPOT'O MPEAIOJaraeTcsl BHIIOIHUTD IeHCTBHE:
1 — umst mosp30BaTeNs
2 — NpuUBETCTBUE MOJIb30BATEIS

3 — oOBsBICHHUE JJIs BBI3BIBACMOI'O

4 — RetryDial



5 — 0OBSBIIEHHE JJI BBEI3LIBAIOILETO

Aaajiece CuCTeMa MnornpoCuT BBECTU JeficTBHE KOTOPOC
npeanoJaaracTCs BbIIIOJHUTDL:

1 — 3ammcarts cooOrienne
2 — yJanuTh coOOIIeHHE

3 — mpocaymaTh TeKyIiee CooOIeHne

1 — npocaymare HHPOPMALIUIO O BXOSIIUX COOOIIEHUsT BEBIOPAHHOTO
SATIAKA.

2 — mpocaymaTh cOOOIEHUs BO BCEX SITUKAX JOCTYITHBIX C BBEJICHHBIM
MapoJIEM.

B MeHto mpocaymmBaHus COOOIIEHUH TOCTYITHBI CIEIYIOIIHEe
KOMOMWHAIINY KJIABUILI;

0 — uadopmanus 0 COOOIIEHUN
4 — mpenpiayIee COOOIIeHNE
5 — nmpocityniate HOBTOPHO
6 — creayroniee CooOIIeHHE
7 — yIoanuTh TEKyIee cooOIeHne
7 — mpocaynaTh pa3roBOpbl KOTOPBIE COBEPILAIOTCS 110 BCEM BHYTPEHHUM
HoMmepaM. Onuus JoCTyIHa TOJIBKO HaXosch B MeHio 0 Homepa
( aIMMHUCTpATOpP aKKayHTa ).
* - MepeKTIIOUNTh KaHall, # yIpaBJIeHuEe TPOMKOCTBIO.
9 — mpociymarh pa3roBopbl KOTOPbIE COBEPLIAIOTCS 10 BEIOpaHHOMY

BHYTPEHHEMY HOMEpY. * - IepeKIIOunTh KaHaj, # ynpaBieHue
I'POMKOCTBIO.



MpoBepka gocTyna Nno NUH KoAay:

IIpU BBO/IE MHH KOJIa CHayaJla MPOBEPseTCs MPUHAAIICKHOCTh TUH-KOJIa MacTep
skcTeHuny (0) ¥ eciiv He COBMAIM TO Jajiee ero MpoBEpKa MPOU3BOUTCS IO CIIE]T
AITOPUTMY:

Hanpumep | - ecTh CJI eKCTCHIIINHBIL:
0 - default  pin=123

1 pin=undef
1*1 pin=undef
1*1*1 pin=undef
2

€CIIM TI0JIb30BaTeNb 3aNpaIIMBAET JOCTYN K eKCTHIIMHY 1*1*1 u BBOIUT
napodib 123, B JaibHEHIIIEeM OH MOXKET padoTaTh ¢ JOOBIMH €KCTEHIITUHAMU

HanpuMep 2 - €CTh CJ1 €KCTEHUINHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=undef
2

€CJIM TIOJIb30BaTEelb 3aMpaIluBaeT TOCTYI K eKCTHIUHY 1*1*1 1 BBOgUT
naposb 123, To moxet nonb3oBarbest BCEMU excrenmmbamu. Eciau oH BBegeT
456 B manpHEHIIEM OH MOXET pad0TaTh C €KCTCHITMHAMMU:

1*1

1*1*1

U TI

HanpuMmep 3 - ecThb CJ1 EKCTEHIINHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=789

2

€CJIM TIOJIb30BaTEelb 3aMpaIluBaeT TOCTYI K eKCTHIUHY 1*1*1 u BBOgUT
napoib 456, cuctema BbIacT ommoOKy. Ecim on BBener 789 B nanpHeiiem
OH MOKET paboTaTh ¢ EKCTEHIINHAMHU:

I1*1*1

U TI



NMapameTpbl gna web poctyna WEB-API:
Jlns nmony4denus qJaHHbIX B (popmare xml nian json He0OX0AUMO 1006aBUTH MapamMeTp

3ampoca df ( df=json wnu df=xml ). B xaxmom 3ampoce He0OXOAMMO TIepeIaBaTh CICTYIOIINe
rapaMeTphl:

phone - HOMep Tenedona

ac - access code ( HeoOs3aTeNbHBIN apaMeTp Mo yMoI4aHuio == phone )

pw - apoib

ext_1d - BHyTpeHHHI HOMEp Mapoib KOTOPOIro UCHOJb3yeTcs ( 10 yMoa4aHuto == ()
action - 3ampamuBaemMoe JIeHCTBHe

MIOCJIE IEPBOIO 3aMPOCa CUCTEMA TEHEPUPYET BPEMEHHBINM KJITI0Y KOTOPBIN B JaJTbHEUIIIEM MOXKET
WCTIONB30BAThCS ISl Ay TEHTU(UKAIINH.

uniq - md5 key

Kons! BozBpaTa web-3anpocos:
200, 301 — BBINIOJIHEHO YCHEIIHO

204 — BBINIOJIHEHO yCHENHO ( UCTOIb3yeTCsl COBMECTHO ¢ mapameTrpoM force2x=1 npu
OOHOBJICHUN \yTAJIEHUH TaHHBIX 0€3 repe3arpy3Ku CTPaHHIIBL... )

501 — mpowu3onura ommodKa

Cnucok actions, n 4oNONHUTENbHbLIX NapaMeTPOB:

* vb_view — npocMoTp HH(pOPMAIK O BHYTPEHHEM HOMEpE
* vb_list — cniucok BHyTpeHHUX HOMEPOB
* vb_change_type — u3MeHHTH THII BHyTPEHHEIO HOMEpaA
* type — HOBBI{ THII TOJIOCOBOTO SAIIMKA. ( TOJIYYUTh TUIIBI MOYKHO C IIOMOIIIBIO
get list, VBTYPE)

* vb_del — ynanute BHyTpEeHHUI HOMED

* vb_add — co3gars BHyTpEeHHHI HOMEP
* new_ext — HOBBIM BHYTPECHHUI HOMED

* vb_clone — xn0oHMpPOBATH TEKYLUI BHYTPEHHUI HOMED
* vb_update — 0GHOBUTH apaMeTpbl BHYTPEHHETO HOMEPA.

CHuUCOK JOMOJHUTENBHBIX TaPaMETPOB —
3HAYCHHUS MMOJyYeHHBIE B Vb view.



msg_list — moxy4uTh Crucok cooOIeH i 17151 BHYTPEHHETO HOMEpa
* from — ¢ Kakoro Homepa CoOOIICHUS

* from_time — crapToBO€ BpeMms Ui IOUCKA

* to_time — KOHEYHOE BpeMs ISl TIOMCKa

e caller id — ¢unbTp mo caller id

msg_list_all — noayuuTs cooOLIEHNsI OT BCEX JOCTYNHBIX BHYTPEHHUX HOMEPOB
* from — c Kakoro Homepa cooOIIEeHH

* from_ time — crapToBO€ BpeMmsl [Uis IOUCKA

* to_time — KOHEYHOE BpeMmsl JIJIsl IOMCKa

* caller id — ¢unpTp o caller id

*  msg_ type — TUI COOOIEHUS

msg_status — U3MEHUTh CTaTyC COOOIIEHHUSI HOBOE\CTapoe

*  msg— ums (aiina

* status — HOBBIM CTaTyC

msg_download — ckadath coolieHue

* media — ¢opmat coobmienus ( wav, mp3, ogg, ul, txt, pdf,...)
* type — tun otaaBaeMoro konreHnra ( Download/Listen)

*  msg— ums daitna

msg_upload — 3arpy3uts Ha cepBep cooOLIeHUE
* type — tun coobmenus ( lists: FTYPE )
*  msg— ¢aiin

msg_delete — ynanuth coobiieHue

*  msg— ums dailna

e clear all — ¢nar. Ecau ycraHOBIEH TO yIaIUTh BCE COOOIICHHUS I TAHHOTO
BHYTpPEHHETOHOMEDA.

get_Iss — MOJY4YUTh COOOIICHUSI BHYTPEHHET0 HOMepa B BUJIE I'SS

get rss_all — moayuuTh 1SS CIUCOK COOOIICHHI BCEX TOCTYIMHBIX BHYTPEHHUX
HOMEPOB

get_itunes — moyryuuTh cOOOIIEHUS] BHYTPEHHETO HOMEpa B BUJIE itunes

get_itunes_all — momy4uTs itunes CIMCOK COOOIIEHU BCEX JOCTYITHBIX
BHYTPEHHUX HOMEPOB

callout_clean — ouuncTuth cratuctuky 3BoHKOB ( Follow-Me/Queues)
voting_clean — OYHCTHTH CTATHCTHKY TOJOCOBAHHSI
user_info — BrIBeCTH MH(POPMAITHIO O MMOJIH30BATENE

user_update — OOHOBHTH JJAaHHBIC O TOJIL30BATEIIC
*  CIIMCOK MapaMeTpOB — 3HAYCHUS MOJTyYCHHBIC B user_info.



dir_del — ygamuts snement Company Directory
* data id — id 3amucu

dir_add — no6asuts snement Company Directory
* name — paMuIuA\uUMS COTPyIHUKA
* redir to — BHYTpEeHHHI HOMEp Ha KOTOpbIi nepeitn \ dialout Homep

dir_update — o6HOBUTE 3nemenT Company Directory
* data id — id snemenra

* name — QamMunus\ums

* redir_to — BHYTpeHHUI HOMEP

schedule_del — ynanute anemeHT pacnucanus
* data id — id snemenTa

schedule_add — no6GaBuTh s51eMeHT pacnucaHus

* priority - IpUOPUTET

* callerid - maGioH HOMED 3BOHSIIIETO

* time h - 9achl\MUHYTHI

* dayofweek - menw Hemenu

* dayofmonth — nenn mecsma

¢ month - Mecsr

* year -Tof

* redirect to — mocIe CoOBIaaeHNs NEPEHTH HA NaHHBIN BHYTPEHHHI HOMEP

schedule update — 0GHOBUTH JIEMEHT pacIUCaAHUS
* data id — ID snemenTa
* Texe nmapamerpsl 4to u /i schedule add

j_list — BBpIBECTH CITUCOK U3MEHEHHSI.

* from — HOMep HAa4YaJIbHOTO COOOIIEHUSIMHU

* from_time — HayasbHOE BpEeMs

* to_time — KOHEYHOE BpeMs

* ext num — BHYTPEHHUI HOMeEp JJs GUIbTpaIUU

* data— ¢unbTp coOBITHS ( BO3MOXKHO HCIIOJIB30BATh TOJILKO BMECTe ¢ from time
&& to time u mHTEpBasie HEe OoJiee 7 THEH )

* action_type — TUI COOBITUS

cdr_list — BeiBecTH ciicok CDR

* need cSV— MOJyYUTH CSV CIIUCOK

* from — HOMep nepBoro CDR

* from_time — HavaibHOE BpeMs

* to_time — KOHEYHOE BpeMs

* caller_id — ¢uibTp MO HOMEPY 3BOHSIIETO
e called id - ¢punasTp MO HOMEPY HA3HAUCHUS

act_list — BbIBECTH CIIMCOK JEHCTBUIl BO BpeMs 3BOHKA
* from — nomep mepBoro CDR



ext_stat — BeiBecTu CDR 1151 BHyTpeHHEro HOMepa
* need cSV— MOJTYYUTH CSV CITUCOK

* from — Homep mepBoro CDR

* from time — HavagbHOE BpeMs

* to_time — KOHEYHOE BpeMs

* caller_id — ¢uibTp MO HOMEPY 3BOHSIIETO

* act type — Tum AeHCTBUA

extended_stat — pacmupeHHasi CTaTUCTHKA JJIsl ONPEACIICHHBIX THIIOB VB

cid_list — BrIBecTH YepHBIC\OENBIE CIIMCKU Aa00OHCHTOB
* cid list type
* cid type

cid_del — ynmanuth 351eMeHT 13 4epHOT0\OeJIoro CrucKa
* data id — id snemenra

cid_add — 106aBUTh JIEMEHT B YEPHBIN OCIBIN CIIHCOK
* cid list type

* cid type

* cid—CID

e description — koMeHTapui Kk cid

cid_update — 0OHOBUTH >JIEMEHT B YUEPHOM\OEIIOM CIIHCKE
* data id — id snemenra

* cid—CID

* description — xKomeHTapuii k cid

route_list — BpIBECTU CIIMCOK MapUIPyTOB

route_del — ynanute MmapuipyT
* data id — id rnemenTa

route_add — no6aBuTH MapuIpyT

* 1 PATERN — ¢uibTp HOMEpa Ha3HAYCHUS JJI JAaHHOTO MapIipyTam

* r PEER ID — ID SIP nupa

* 1 PRIORITY — Bec mapuipyta

* 1 SUBSTR — ma6ii0H 3aMeHbI UCXOASILET0 HOMEpa

* 1 EXT NUMBER — BHyTpeHHUII HOMEP KOTOPOMY pa3pelieHo MOIb30BaAThCS
JTaHHBIM MapmpyToM. He onpeneneHo — Bcem, ' *' Ha KoHIle — mpedukc.

* 1 DESCRIPTION — onucanue mapupyTta

* 1 TLIMIT — makcumanbpHas JUIMTEIBHOCTh Pa3roBopa.

route_update — oOHOBUTH MapIIPyT

* data id — id snemenra

* 1 PATERN — ¢unbTp HOMepa Ha3Ha4eHHUs AJIs JaHHOT'O MapuIpyTam
* r PEER ID — ID SIP nupa

* 1 PRIORITY — Bec mapuipyrta

r SUBSTR — m1a6510H 3aMeHbI UCXOIAIIETO HOMEPa



* 1 EXT NUMBER — BHyTpeHHUII HOMEP KOTOPOMY pa3peLIeHO M10Ib30BaThCS
JTaHHBIM MapmpyToM. He onpeneneno — BceM, ' ** Ha KOHIIE — TIpedUKC.

* 1 DESCRIPTION — onucanue MapupyTta

* 1 TLIMIT — makcumasibHast IJIUTENBHOCTD Pa3sroBOpa.

peer_list — BeiBecTH ciucok SIP nuiro30B

peer_del — ynanuts SIP nuito3
* data id — id snemenra

peer_add - no6aButh SIP nuto3

* host — agpec nutro3a

* port — IIopT HIII03a

* username — HMMs TIOJIL30BATEIIS HA [IUTIO3€

* secret — MapoJib MOJIb30BATENS

* DESCRIPTION — onucanue nuiro3a

* NEED REG — npuHuMare 3BOHKH

* INC _EXT — BHyTpeHHHUI1 HOMED IJI BXOISAIINX 3BOHKOB

peer_update — oOHOBUTH gaHHbIe 0 SIP nutro3e

* data id — id anemenTa

* host — agpec nurro3a

* port — IopT HIIr03a

* username — HMMs MOJIb30BATEIs HA LUTH03€

* secret — MapoJib MOJIb30BATENS

*  DESCRIPTION — onucanue nuito3a

* NEED REG — npunumars 3BOHKU

* INC EXT — BHYTpeHHMI HOMED Ui BXOJSALINX 3BOHKOB

macros_list — BBIBECTH CIIHCOK MaKpOCOB

macros_del - ynanuts Mmakpoc
e data id — id rnemenTa

macros_add — 106aBUTH MaKkpoc

* NAME — umsa makpoca

* DATA — nannbie Makpoca

* DESCRIPTION — omnucanue makpoca

macros_update — 0OHOBUTH MaKpoC
data_id — id a;memenTa

NAME — ums makpoca

DATA — nanHble Makpoca
DESCRIPTION — omnucanune makpoca

backup — coxpaHuTh KOHPUTYpaIHIO
* full backup — ¢nar. IIpu yctanoBineHHoM (piiare genaercs Oekar Menus
¢aiinoB ( MPUBETCTBUS,CUCTEMHBIE COOOIIEHUS U TIp... )



restore — BOCCTaHOBJICHUEKOH(DUTYpalun
* config file - .xml/.tgz daiin c koHpUryparmen
* merge — 100aBUTH HOBBIC M HE yIAJIATH CTaphIC TaHHBIC.

list_get — NOIYYUTH CIMCOK JAHHBIX U3 CIIPAaBOYHUKA

e list_type tun cnpaBounuka. (VBTYPES, CALLTYPES, TZ,
DTMF PATTERN, LANG, MOH, CIDTYPES, CIDACTIONS, FTYPE,
DATE FORMAT)

callblast_del — yzanuts snement cnicka CallBlast
* data id — id 3anucu

callblast add — no6aButs snement CallBlast

* name — QaMuIUA\UMs COTPYTHUKA

* pn— dialout HOMep

* UV — CIIMCOK ITOJIb30BATEILCKUX MEPEMEHHBIX

callblast update — o6noBUTH 11emenT CallBlast
* data id — id rnemenTa

*  name — GpaMUITUI\UMS

*  pn— BHYTPEHHUU HOMED

* UV — CIIMCOK IT0JIb30BaTEILCKUX MEPEMEHHBIX

phone_list — BriBecTu cincok SIP tenedonon

phone_del — ynanuts SIP Tenedon
* data id — id snemenra

phone_add - no6aButs SIP Tenedon

* callerid — HOMep Tenedona

* username — MMs BJIaJesIbLa

* secret — napoJjb M0JIb30BaTENA

* REC MODE — pexuM 3anucu pasroBopoB

* REC _EXT — BHyTpeHHHII HOMEp AJI1 XPAHEHUS 3alhCen
*  PICKUP_GROUP — rpynmsl nepexnara

phone _update — oOHOBUTH nanHbIC 0 SIP Tenedone

* callerid — Homep Tenedona

* username — UM BJaJeNblia

* secret — mapoJjb M0JIb30BaTENs

* data id — id snemenra

* REC MODE — pexuM 3anucu pasroBopoB

* REC EXT — BHyTpeHHUIl HOMep JUIsl XpaHEeHUs 3anucei
*  PICKUP GROUP — rpynnsl nepexsaTa

gotoif del — ynanuts smement gotoif
* data id — id rnemenTa



gotoif update — 0OHOBUTH dNIEMEHT paCIHCAHUS
* data id — ID snemenra
T€ e mapameTpsl uto u s gotoif add

gotoif add — no6aBuTh AmemeHT gotoif

* priority - IPUOPUTET

* func - pynkuus

* cond - omeparop

* var_name - UMs IIEPEMEHHOU

* var value — 3HaueHHE NEPEMEHHOMN

* redirect to — mocIe CoBIaaeHNs EPEHTH HA TaHHBIN BHYTPEHHHI HOMEP

ext_backup — coxpaHuUTh cXeMy OJJHOIO BHyTPEHHEr0 HOMEpPa

ext_restore - BOCCTAaHOBUTH CXEMY BHYTPEHHETO HOMEpaA
* config file — xml ¢aiin ¢ coxpaHeHHBIMU TaHHBIMH.

pbook_list — BeiBecTH TeneQOHHYIO KHUTY

pbook _del — ynanuth s5eMeHT TeneGOHHOW KHUTH
* data id — id snemenra

pbook update — 0OHOBHUTH 2JIeMEHT TeIe(HOHHON KHUTH
* data id — ID snemenra
T€ e TmapaMeTphl 4To U g pbook add

pbook add — n06aBuTh 3neMeHT TenePOHHON KHUTH
* pn— HOMep TernedoHa
* In— damunusa
e fn—umsa
* shortcut — HOMep ObIcTpOrO HabOpa
* description — onucanue

c2c_list — BBIBECTH CIIMCOK CCHUIOK

c2c¢_del — ynanuTth 3JIEMEHT U3 CIIUCKA CChUIOK
* data id — id anemenTa

c2c¢_update — OOHOBHUTH AIEMEHT CIHCKA CCHUIOK
* c2c¢ sec — xeur-ID anemenTa
* redir to - BHyTpEeHHUH HOMED

c2c¢_add — 106aBUTH ANEMEHT CIHICKA CCHUIOK
* redir_to — BHyTpeHHUI HOMEP



Cnucok metogoB nogaepXuBarLlmx padorty c Ajax:
O6nogienue, Bo3BpamiaeT 204 Ok ecnu ycnenHo, 4To JIMOO0 APyroe B CIydae OMMUOKH :

* vb update

e dir update

» callblast update
* schedule update
* gotoif update

* user update

* cid update

* route update

* peer_update

* phone update

* macros_update
VY nanenue, Bo3Bpamaet 204 Ok ecnu ycnemHo, 4yTo J1u00 Apyroe B cayyae OMIMOKU:

* msg delete

e dir del

* callblast del
* schedule del
* gotoif del

e cid del

* route_del
* peer del

*  phone del

* macros_del

Jo6asnenue, Bo3Bpamiaer 204 Ok u Id noGaBieHHOr0 351eMeHTa eclii YCIELHO, YTo 100 Apyroe B
cily4ae OIMOKH :

e dir add
* callblast add
* schedule add



gotoif add
cid add
route_add
peer add
phone add

macros_add
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