XVB — BuptyanbHasa ATC
(15.02.26)

[laHHast IporpamMma Tipe/iHa3HaueHa /1715t 00paboTKM BXOZASIINX/UCXOASAIINX BEI30BOB U
ObIcTpOl opranu3aiyy [VR MeH0 B TIOJTHOCTBIO MU30/TMPOBAaHHOM OKPY KeHWH ( HOMEepPHOM T1/1aH,
MapLIpyTH3aLisi 3BOHKOB, 3aBefieHue Tere)OHOB U T.J. ) [i/Isl HeCKOJIbKUX I0JIb30BaTeseld uin
IVR-xoctuHra.

DyYHKIMOHA/ILHOCTh:

[Tpuem 1 06paboTKa BXOASLIUX/UCXOSIINX 3BOHKOB.

= 3arpy3ka Iojb30BaTebCKUX 3BYKOBBIX COOOILeHUH.
= OnogelleHye 10 e-mail 0 HOBBIX 3aMMCaHHBIX COOOIIEHUSIX.
=  B03MOXHOCTb HUCITI0/Ib30BAHUSI HECKO/IBKUX Tpe/lyCTaHOB/IEHHBIX S3bIKOB.

® B03MO)XHOCTb TIOJTHOCTBIO 3aMEHUTH T1pe/lyCTaHOB/IEHHbIe 3BYKOBbIe (aiisibl A/ist
KOHKDEeTHOI'O T10/1b30BaTeJIsl.

=  Bo3moskHocTh ucrosib3oBanue TTS ( Text To Speech ) ans cozganus [VR meHto.

= Hecko/lbKO TUIOB BHYTPEHHUX HOMepOB ( CMOTpUTeE 'THUIbI 00pabOTUHKOB
BHYTPEHHUX HOMEpOB' ).

=  B03MO0>KHOCTb UCI0J/Ib30BaHUS KaK MPe/lyCTaHOB/IEHHBIX 3HAUeHUM TaK U pe)kuMma
'3KCTIepT' Ayisg Oosiee MOTHON HACTPOWKHM BHYTPEHHEr0 HOMepa.

= JTosp30BaTensckui music on hold.

= WEB unTepdeiic Ha pyCCKOM U aHTJIMMCKOM si3bIKax ( pacivpsieTcs ),
BBIBO/I ZIaHHBLIX (popmarax html/xml/json.

=  YmpaB/jieHWe CUCTeMHBIMH ( UMS\TIPUBETCTBHE ) COOOIIeHUsAMH uepe3 TenedoH
= YnpaBneHue Voice Mail uepe3 TenedoH.

= [lommep>kka pacrycaHuM.



ABTO-CeKpeTapb.

[Toppeprkka 1oJsib30BaTeIbCKMX YaCOBBIX MOSICOB.

Call transfer.

[Tpsmon BHyTpucHcTeMHbIM focTyn (DISA).

3arpoc TeKylero BpeMeHH B YaCOBOM IOsICe I10J/Ib30BaTe/Is.
Find-Me pexxum /151 UCXO/SAIIUX 3BOHKOB.
Podcast2Phone muio3.

B03M0O)XHOCTh OpraHu3alyy Teje)OHHOIO T0I0COBaHUS.
[Moppmepkka ¢uabTpaLy HA OCHOBE HOMepa 3BOHSLLErO.
TenedoHHasi KHUTa.

[TpocnymmBaHHue TeKyLMX 3BOHKOB B PealbHOM BpeMeHH!
IIpemocraBiieHne ctaTUCTUKU Ha ocHOBe CDR.

Begenue >xypHaioB U3MeHeHUs! KOH(GUTypaLuu.
Fax2Email uo3.

B03MOXXHOCTE COXpaHeHUs1\BOCCTAHOB/IEHUS T10/Tb30BaTe/IbCKOM KOH(PUTypalyy B
xml ¢opmare.

Bo3MoKHOCTB ZiesieripoBaHusi TIpaB AOCTYTa K OT/e/IbHOM 4acTu ( BeTKM ) Balllero
IVR. ( HannpuMep npei0CcTaB/ieHKe M0/1b30BaTe/IsSIM KOMIIAHUU PeJaKTUPOBAaTh CBOU
UCXO/IsAle HoMepa Tesie)OHOB U TIp. ).

B03MO>XKHOCTh MCTIO/Ib30BAHUS B KaUeCTBe MyO/IMYHOrO CepBHCca C ZOCTYTIOM 0
OZHOMY HOMEpY U BBOJOM /100aBOYHOTO aKCeCC-KOZa TI0Tb30BaTesIst Win
obpabaTeiBath 1osie To sip 3armpoca ( oA OMeHB ).

["opr3oHTabHAsE MacITabUPyeMOCTh CUCTEMBI.

SQL oTueTkl.



Bo3moxkHOCTh Hcrionib3oBanusi WEB 111a6/10HOB /17151 omipe/ie/ieHHBIX TPYTII
T10/1b30BaTesIen.

ABTo-uH(opMaTOop ( aBTOMaTUUeCKHUl / TI0TlyaBTOMaTUUYeCKUH ).
[TepcoHasibHble HACTPOMKHU UCXOJSIIEN CBS3M.
API gnst uHTepdetiica yrnpan/ieHus.

B03MO)XXHOCTB UCTIOB30BaHUS MOIb30BAaTe/IbCKUX MIepeMeHHbIX ( BBOJ, uepe3
Tesie)OH 3BOHSIIET0 WU TIOyUeHHe C yaneHHoro cepepa yepe3 HTTP 3ampoc )
JUIs OpraHu3aluy JMHaMU4eCKOro 1ylaHa 00paboTKY 3BOHKaA.

ITapkoBKa BBI30BOB.
@doHOoBasi My3bIKa JJ11 UCXOJSIINX 3BOHKOB U OUYepe/iei.
CoxpaHeHue TM0JIHOM UCTOPYH Ha)KaTHsl KJIaBUII KITMEHTOM.

Nuterpaums ¢ CRM cucremamu.



HacTtpoiikn nonb3oBaTens.

Core options / OCHOBHBbIE HACTPONKH

AT
SumEm
NCTT)

Mpodune

IVR / BX0ogsLme
CoobLueHns
WcTopusi 3BOHKOB
TekyLLMe 3BOHKU
Cratuctuka ATC
AKTNBHOCTb
TenedoHHast KHura
Knunentb!
TenedoHbl

SIP LUnto3bl
MapLupyTbl
Click2Call

Benbiii cnncok
YepHblii cnncok
JKypHan onepauwit
Makpocb!

Bbixoa

XVB

u
\Ny7 /& Virtual PBX

Mpodcdunb nonb3oBatens AC# 10019

OCHOBHbIe HaCTPONKMU:

Bxopgsiume Homepa:

damunus:
Uwmsi:
Email:
Ccebinka Ha Tabnauuy cTuneit: |
Ccblinka Ha NoroTun:
URL cepBuca umeH:
Google Analytics ID:
Coo6LLeHUi Ha CTpaHuLe:
Bpewmsi xpaHeHwsi 3anvcent (aHew):

IVR: Taiim-ayT Mexay HaxaTusimu (cek):

F3blk MHTepdeiica 1 ronoc No yMon4aHuio:
dopmaT 3BYKOBbIX (haiinos:

Yacosoi nosic:

First Name / Umna

Mg nonb3oBaTens

Last Name / ®amuiusa

damumnug nosp3oBaTensa

My6nunyHbin: 613 # 10019

q122

Ru-simple-IVR

UA-17895819-1

10

OLD:50 (0 - He ynansaTb )

1.50

Pycckuit (xeHwuHa+TTS) I-.J
mp3 _.1

Europe/Moscow < |

Email / Agpec 3/1eKTPOHHO# MOYTHI

BanaHc ( Tapud - Free ):

122.0000 Rur ( Ha 19/01/2016 16:38:07 )

OrpaHuueHus Ha:

KONMUYECTBO COOBLLEHWIA:
pa3mep Bcex COoBLLEHMIA:

pa3mep TenedOHHON KHUTK:

konunyectBo CID unbTpoB MCMonb3yembix
3a pas:

KONMYEeCTBO TeneqoHOB:

konuyecTso S|P wnio308:

KONMYEeCTBO MapLLpYTOB:

KONMYECTBO MaKpOCOB:

KONMUYecTBO NyHKTOB 'Crincka COTPYAHMKOB':
KOMUYEeCTBO NyHKTOB 'PacnucaHns':
KOINMYECTBO “UCXOASALLMX TenedoHoB':
KONIMYeCTBO MyHKTOB 'ABTOMHpOpMaTOp':
KonmyecTBo TenedoHOB B CTpoke 'ABTO u-p':
KOMNMYECTBO NYHKTOB "yCMOBHOrO nepexoaa’:
Konuyectso Click2Call ccbinok:

AnuHy cTpoku TTS:

pasmMep no4YToBOro coobLueHus:

59/1001

17.25M/
20480.00 M

200
200

10

50
200
100
150
20

20
5000
3

20

5
293K
976.56 K

A,qpec SHGKTpOHHOﬁ TIOYTHI Ha KOTOprﬁ 6y,[[}7T MpUXOJUTH eXeJAHEBHbIE OTUEThI U 1P

vH(opMarys. ( aapec A/ yBeloMIeHUH HaCTpauBaeTCsl AJ1si KaXKA0ro BHYTPEHHEeTo

HOMepa )

CID Lookup url / URL cepBuca umeH

URL ps1s monydyeHrss UMEHHU 3BOHSILEro 110 HoMepy. MOXKeT UCIo/Ib30BaThCs /I

uHTerpaumu ¢ CRM. [laHHOe 1oJjie rojiep>KuBaeT repemMeHHbIe.



Logo href / Cchiika Ha jioroTun

Cchuika Ha TpadryecKuil JIOTOTUIT TT0/Ib30BaTe sl KOTOPbI OyZieT rMoKas3aH B IEBOM
BepXHEeM YTy BMeCTO CTaH/IapTHOTO.

CSS href / Ccblika Ha Tabuny cTuiei

Ccpuika Ha Tabmuny cruneit gyt WEB unHTepdetica KoTopeie Oy1yT IpUMeHeHbI
BMeCTO CTaH/APTHBIX

Google Analytics ID
Google Analytics ID st TpekuHra 3BOHKOB. He 00s13aTe/TbHBIN TTapameTp.

HpI/I HCI0J/Ib30BaHWHX BXOJAIIME 3BOHKH 6y,IIYT BBITVIAAETD KaK IMOCeleHHsA CTPAHUL] d
HCII0J/Ib30BdHKE TOTI'O WJIM MHOT'O BHYTPEHHET'O HOMEpa KdK coObITHE.

bonee nogpobHoe onucaHue cMOTpUTe B pa3zene Pabora ¢ Google Analytics

Messages in page / Coo01ieHHi Ha CTPaHMIIE

KomuecTBO co0OIIIeHMI TTOKa3aHHBIX Ha OZJHOM CTpaHuIle ( TaK)Ke UCTIOIb3yeTCs IPU
nokase CDR, xypHanos u 1p...)

Records cleanup threshold / ITopor ouncTku daiisioB
[TosvTHKa OUUCTKU (ailyioB. Bbl MoXKeTe 3aaTh:
- yrcyio ( Harpumep 10 - OyzeT 03HauUaTh UTO yAA/STh BCE 3aITUCH

ctapiue 10 aHel ) [Ist pa3HbIX COOOIIEHNUI MOXKHO 3a/laTh Pa3HbIe MEPHO/bI.
Harmpumep:
MONITOR:7|NEW:180|OLD:30

- ipouieHTHI ( 80 % C - yaanarh crapbie (haiiibl IPU MpeBbIllIeHUH TTOpora
80% OoT MakCMMaIbHO BO3MOJKHOT'O KOJI-Ba 3amucen )

- nipoujeHTHI ( 80 % s - yaansaTh crapble (haii/ibl P MpeBbIllIeHHMH TTopora
80% oT MakCcMMabHO BO3MOYKHOT'O pa3Mepa 3anuceii )

0 — He yJasisITh aBTOMAaTHYECKH COOOII{EHHS.
Ounctka (aitnos ocyirectnsiercst 1 pa3 B CyTKH.

Inter Digit Timeout / Taiim-ayT MeXx/ly Ha)KaTUSIMHU

ViHTepBas BpeMeHU KOTOpPOe CUCTeMa »KJeT Ha)kaTus caefyroleii uudpbl. AKTyanbHO AJist
B/0KeHHBIX IVR MeHto ( HaripuMep Habop 9*3*1) rosocoBanus u T. fi. To ecTh HampyUMep
npy Hamuny yHKTOB IVR: 9, 99, 9*3 370 BpeMsi 03HauaeT CKOJIBKO CUCTeMa OyZeT >KIaTh
BBO/Ia TI0CJIe Ha)KaTusl repBoii '9'



Default Language / fI3bIK 110 yMO/TYaHHUIO.

S13pik WEB uHTepdetica u s3bIK ( TOJIOC ) TOI0OCOBBIX COOOIEHHMH 10 YMOTYaHHIO.
['ostoc MOXKeT ObITH M3MEHEeH OT/e/IbHO /I/1s1 K&XK/[0r0 BHYTPEHHET0 HOMepa.

Sound format / ®opmar 3ByKoBbIX (aiiioB

[TpeanoutuTenbHbIN opMar 3BYKOBbIX (haiinoB. ( wav, mp3, ogg )

Date Fromat / ®opmar jaTbl 1 BpeMeHU

dopmart /17151 0TOOpa)keHust 1aThl U BpEMeHH!.

Time zone / YacoBoii nmosic

Hactpoiika yacoBoro mosica roJyib3oBaTeJisi. VICrosib3yeTcsi Iy MOoKase JaThl
COO0OITIeHHH B 4aCOBOM IT0SICe TI0/Th30BaTeIsl.

Daily statements / E>xejHeBHasi CTaTHCTHKA

Br160p BHzia e>keIHEBHOM CTaTUCTUKK KOTOPYIO T10/Ib30BATE/Ib JKeIaeT MoyvaTh.

Session variables / CeccoHHbIe niepeMeHHbIe

CrMcoK ceCcCHUOHHBIX rnepeMeHHbIX KOTOPhbIE 6YAYT YCTaHOBJIEHEI ITPU 3BOHKE.

dopmMar:
nepeMeHHas X =3HaueHueX | lepeMeHHas Y =3HaueHue Y
( pasgenurens | )

MOH file / My3bIKa BMeCTO I'VIKOB.

[Tonb3oBatens MoxeT 3arpy3utb O/JVTH 3ByKoBOI (haiiy1 KOTOPBI MOXKeT ObITh
WCTI0/Ib30BaH B KauecTBe MYy3bIKM BMeCTO Ty/IKOB. JlaHHbIH (aiin OygeT 0ToOpa)kaThCs B
CIMCKe JOCTYNHbIX Menoui Kak 'Custom' / Tlosb3oBaTenbCcKast'

Common filters / O61mue GpUAbTPLI

CchIIKY Ha peaKTHPpOBaHNKE 06U_[I/IX IIeprIX\GEJ'lbIX JINCTOB KOTOPbLIE MOTYT OBITE
HCI10J/Ib30BaHbI B BHYTPEHHEM HOMeEpe.



Backup options / PesepBHoe KonupoBaHue

[Tonb30BaTeIbCKMEe HACTPOMKHU MOTYT OBITh B /TF000Y MOMEHT BpeMeHHU COXPaHeHbI U
BOCCTaHOB/eHbI. [1pu co3mannu backup datina Mo>KHO BbIOpPATh COXpPaHATh WK HET
media ¢atins! ( 'media backup' / 'coxpanaTh 3ByKoBble (aiiibl' ). [Ipy coxpaHeHuu
meida ¢aiisioB Moab30BaTe/b CKauMBaeT tar.gz apxvB C Mejva daiiamu ¢ xml daiin ¢
HaCTPOMKaMHU.

ITpu 63karte 6e3 media ¢aiinoB mosb30BaTesb CkaurBaeT xml (aiia ¢ HaCTpOHKaMH.

I[Tpu Gekarte ¢ media ¥ pa3pellieHHBLIMU TIPaBaMU Ha TPYIIY /I 3aMeHbl CHCTEMHBIX
3BYKOBBIX (haiiioB ( TIpeJyCTaHOB/IEHHBIE T0JIOCOBLIE COODITEHHS B 3aBUCUMOCTH OT
BbIOPAHHOTO T10/1b30BaTe/IEM SI3bIKa ) B TIOJTyUYEHHOM apXuBe OyJeT co/epKaTbCsl KaTauior
sys_media c (paitziom BOM-*.txt Ha OCHOBe KOTOPOI'O Bbl MOYXKeTe CreHepHpoBaTh CBOU
CUCTeMHbIe COOOIIIEHHUS U 3arpy3UTh UX Ha CepBep.

Hamnpumep uTo6bI 3aMeHUTh CTaHZAPTHOE COO0OITieHre 00 OIMOKe HY)KHO 3arHcaTh
(aiin service-unavail.wav co cBouM cooOIIIeHHEM U COXPaHUTh B UPEKTOpUM Sys_media.

YTo6b! yanuTh CBOU Co00ILeHNs Ha (aiisie 3arpy3uTe Ha cepBep IMyCTYIO
IpeKTopuio sys_media C BBIK/TFOUEHHOM orireli 'merge/no0aBUTh'.

B miporiecce BOCCTaHOB/IEHUS TI0/Tb30BaTe/Ib MOKET BbIOpATh OIMIui0 'merge' /  'mo6aBUTH
— B 3TOM TeKYyIIie JaHHbIe KOTOpbie OTCYTCTBYIOT B backup cdatine He yganstoTcs

( 0bHOB/IEHHE BO3MOYKHO TOJIBKO /I BHYTPEHHUX HOMEPOB. Sip-11utt03bl, SIP-TesiedoHsI,
MapIIpyThl 3Ty OILIMIO 0 JeP>KUBAIOT He IMTO0JIHOCTbI0 — TO eCThb BCTPeTUBLINECS
ny6svpytoitiascst HGOpMalys BbI30BeT OIIMOKY, TO eCTb HarlpuMep HeJb3s, TIPU
CYLL[eCTBYIOILIEM MMEHH 11I/TF03a Sipnet, 3arpy3uThb C TaKUM JKe UMEHeM... ).

C nomouwjbto (pyHKYUU COXPaHeHUs1\80CCMAHOB/eHUsl HACMPOeK No/b30eamesb — Modicem
eeHepupogamb Hacmpoliku ceoeli PBX npu nomowu Hanpumep XML pedakmopa unu
HEeKomopo20 agmomamuuecko2o cpeocmaa...

Limits / OrpanuyeHus

Crircok OFpaHI/IT—IEHI/Iﬁ I10JIb30BaTe/JId. ﬂaHHbIe OrpaHN4Ye€HUs YCTAHOBJIEHBI /11 TPYIIIILI B
KOTOPYIO BXOJUT I10/Ib30BdTeE/Ib. ITonb3oBaTenb UMeeT BO3MOXXHOCTh TOJIbLKO
MPpOCMAaTPUBAThL NdHHbIE 3HAYEHMHH.



CucreMHble 3BYKOBbBIe (hai/ibl

CIMCOK BCeX TPe/lyCTaHOBJIEHHBIX CUCTEMHbIX 3BYKOBBIX (aityioB. [1o faHHOM CChIIKe MOYKHO
3arpy3uThb CBOU 3ByKOBOM (haiij1 BMECTO MpeJlyCTaHOBIEHHOTO.

VirtualPE
CucTteMHLle 3BYKOBbIe (hainkl

= [pothune
« IVR [ BxogALme Wms daiina TekcT N0 ymonuaHuio
Intercom-intro "MowanyicTa rosopuUTE NOCMNE 38YKOBOrO CUrHana.”
+ CoofBiluenua L4 P 4
ge-explorer-intro "Mowany’cra NpocnyLUaiTe CNMCOK MepOnNpUATHA."
* 380HKA ge-explorer-noevents  "CMcok MEPONPUATHIA NycT.”
» TenedoHHan kHura ge-explorer-next- & =
et 'Cnenylolee MeponNpUATHE,
+ TenedoHsl ge-explorer-nomore  "MeponpuATWA Bonswue Her."
+ SIP Wnioakl gz;"tpl"rer'me"' "Mpeasiayluee MeponpuaTHe."
+ MapwpyTsl ge-explorer-start "Hauano meponpusiTis.”
+ ClickzCall gc-explorer-start-day  "[lara.
ge-explorer-duration  "MpoooMKMTENEHOCTE MEDONPUATHA."
= Bensiit crincok c-explorer-
goslmenm "YroBbl NOATEEPAMTL MEPONPUATHE HEXMUTE OfJMH, YTOBbI OTKA3ETLCA HaKMMTE TpH™

= YepHsii Cnucok
ge-explorer-readonly  "3T0 MERONPHATHE TONBKO AMNA YTEHWA."

= Mypran onepauni ge-explorer-saved "MaMEHEHUS COXPAHEHBI"
« Makpocs parking-intro "Beeure napkoBoyHbIR Homep. Mo 3aBeplueHnio HaskmuTe peluéTiy.”
parking-slot-is "MapkoBoYHLIA HomMep®
o S parking-announce "MapkoBka. BeaauTe BHYTPEHHWA HOMED NAPKOBKW, [0 38BEPLIEHMI0 HAMMHTE DeLUSTKY."

parking-invalid-siot "HenpasunsHoii NApKOBOYHEIR HOMED"

streaming-intro "Mowanyicra oxmnaiTe”

streaming-end "TpaHenALMA 3aKoHYMNAacs"

robotext-intro "Ceduac a |uTo HUBYOb Chaxy"

alarmelock-intro "MoxanyAcra sanuwuTe coobuieHwe ByaMNsHUKA NOCNE 38YKOBOrO cvrHana.. Mo 3aBepLUIeHM0 HAXMATE pewETKY.”

Jins BXoja B IMYHBINA KaOUHeT moJib30BaTess (/ui ) ucnonb3yure:
Phone / Teae¢pon — shared DID/obwjuii Homep
Access code / Kod 0ocmyna — Baw ko0 docmyna

Pin code / [TuH k0O — nuH KOO om @HympeHHe20 Homepa 0.



Tunbl 06PaGOTUMKOB BHYTPEHHMX HOMEPOB:

Cucrema no/jiep>xMBaeT cjieAywuue THbl 00padoTku IVR MeHIO/BHYTPEeHHHX HOMEPOB:

Playback / ABTooTBeTUMK

Voicemail / 'onocosasi mouta

Follow Me / icxopsiiiuii 3BOHOK

Company directory / CrTuCOK COTPYZHUKOB
Schedule / Pacniicanue

WEB-Request / WEB-3arpoc

Chat-Room / Kongepeni-KomHara

Fax2Email / TTpuem (akca

Dtmf2Email / 3armiice DTMF

Voting (Polling) / T'osiocoBanue (Ompoc)
DISA / DISA

Podcast / ITogkacTbl

Callback / ObpaTHbIif 3BOHOK

Queue / Ouepegp

DateTime / Bpems\/ara

Fax on Demand / ®akc no 3anpocy

Bulletin board system / DneKTpoHHas J0CKa 00bsAB/IEHUI
CallBlast / ABTo-uHbopmartop

User Variable / [Tosib30BaTenbcKasi mepeMeHHast
WEB Variables / WEB nepeMeHHbIe

Gotolf / [Tepeiitu eciu

Stored variable / XpaHruMasi mepeMeHHast

Alarm Clock ( Wake-Up ) / ByaunbHUK
RoboTEXT / RoboTEKCT

MP3 Streaming / MP3 BeljaHue

Call Parking / TTapkoBKa BbI30BOB

Paging ( Intercom ) / [Telimxuur ( UnTepkom )
Play DTMF Tones / Bocripou3Begenve DTMF ToHOB.
MultDialout / ABTomMaTnueckuii 063BOH

Pause / ITay3a

lanee no mekcmy ynoMuHaHusi 0 'éHympeHHeM Homepe' pagHO3HAYHO YNOMUHAHUIO O
IVR' mak kak onucaHue 8HympeHHUx HomMepog npedcmasneHo 6 gude IVR depesa.

'nyHkme



IIpumepHbii Buj IVR fepeBa / BHyTpeHHUX HOMEPOB / BXOAsAIeHd MapIIPyTU3aLyu:

CnucoK BHYTPEHHUX HOMEPOB Aoaaus
* NMpochuns
* VR / exonswue
Onumm
% Coobujis Homep Wmsa Tun o om oS Mepe#Ty K Monyyarent onoseLeHus Oeictens
e
® 3s0H 0 e / Houk / MpaagHuk Pacnucanve S & EhE g Hasag w Ky x
L
® TenedoHHan kHnra 444 Mexonsiumii 3soHoK L wasan @ B K
® TenedoHs!
& day ABTOOTBETHMK g - - - - Hasan % ?_'\_ x
® MapuwpyTsi S
1 Otaen npogax Wexapawmii 3soHoK - - - - - BbIX0A ﬁ __l x
® Click2Call
L
2 Nubns koHcyniTaLM Vexoasupii asoHox 2 Emmilh S Buixon WX
® Berblil cmcok \_'
3 YueBHO 3K3aMEHALMOHHBIR LEHTP WexopAawmii 3soHoK - - - - - BbIXOA W ) x
® YepHbii CIMCOK e
[
S e s 4 Byxrantepus WexonAwmii 3soHoK - - - - - BbIXOA % ._‘. x
R
o MaKpocst 5 Fax Mpwewm caxca & & B g s BLIXOA spp@tel.ru W 5] x
[
® Buixog 6 lonocosan noyta lonocoeas noyta - - - - - BbIXOO spp@tel.ru W _‘. x
L
t ABTOOTBETUKK - - - - . day*1 % |8 x
e
night ABTOOTBETHK g - - - - BbIXOA @ |aS] K
Lo
1 lonocosas novta - - - - - BbIXOO spp@tel.ru ﬁ _‘. x
2 ABTOOTBETUMK - - e e day*s w \__l x

Takoke M0O)XXHO IPOCMOTPEThb JUarpaMmy NMpPoX0)KAeHHUs 3BOHKa:

XVB
Virtual PBX [uarpama npoxoxaeHUs 3BOHKa m

« Mpocpuns

 IVR/ Bxopsiume

* Coobuennsn
day*3

* VicTopus 380HKOB ueHmp

Vicxonsumii 380HOK

1031

if fail
« Crauctuka ATC

* AKTUBHOCTb. day*6
Rt it L S [onocosas nouma
s Y e i s IS BRSO R e b e backe =+ iffai——"" Fonocosan nowra

if fail
= UepHsi crcok

« KnuewTel
« Tenedors! day'2

Tuus

van
 Mapuipyrsi Ml Seoiok
« ClickaCall
« Bensifi cnucok f— L,
repeat

« XypHan onepaunii

day's
« Makpocs! monr, 9:00-17:59— 92
Bi00:AT Aetooraerun Vicxonsuumi ssokok
* Boixog Ll
DIMFt—» 92Vt
Asrootsermk T gy
" Omoan ppooex it call~s'alus«16—>-
Wcxopswwmit 380HoK
Leb / Houw / Mpasdnuku J’ 1011, 1012, 1031, 1041 k
Pacnucare DTMF 1

\ night'2

23/febl”. TMF 2—>  pgrooTsermk \
— day*s

night

Fax
Aetooraeru 5—/' Tpwew dakca
=F DTMF

hangup

night*1
Fonocosas nowTa

MO>KHO BOCITO/Tb30BaThCsl (PUIBTPOM [IjIsI TOTO UTOOBI TIOKA3aTh TOJBKO HY>KHbIe MyHKTHI [VR.
@uUbTP MOHUMaET peryJisipHble BbIPaKeHMUSsI.



CTaHgapTHble aTpUBYThl A/ BCEX TUMOB BHYTPEHHUX HOMEPOB:

User prefs Clone View messages Stats Delete extension
Type: | Playback only w |
Number: 0
Next Extension: | repeat - Repeat current ext ~ |
Pin code: [ 2mmn | #] |
Name: [Default |
Welcams 11!
For el e R e i
Greeing S renilaical
For company directory, press 2.
For call to me, press 2.
Play greeting: D times with sec delay
Recipient notification: (inthmm—  Memeim1 078 |
Wait Extension:
Hide extension: (]
Protected with pin code: )
Direct access: =
Global extension: O
Allow greeting rewind: O
CID fitters: [: l.". ) | Black list - extension -~ |
CID action: |Sa1,r Extensions not found ~ |
Prompt language: | Default ~ |
Vaolume control RXTX: \:I ! \:\
core options | change |
_l || Create new Clone User prefs

VirtualPBX build: 1_4630_dev |

"Wait Extension' / 'JKaaTs BBoja'
0XXUOAaTh HAXKATHA K/IdBUIII BO BPEMs IIPOUT' DbIBAHUA
TMPUBETCTBUA, AJIA Mepexoa BO BJIOJKEHHBIE ITYHKTHL IVR.

'Hide extension' / 'CnipsaTaTh HOMep'
cnpsaTath MyHKT IVR ( 3anpeTuTs nepexo/ Ha AaHHBIM
NyHKT yepe3 IVR, niocsie 3anpeTs! ocTaeTcss BO3MOXXHOCTD
repexo/ia Ha JJaHHbIM MyHKT IO Cpe/iCTBaM
'Next extension', viu:

Follow-Me - goto_if_call_fail
Directory - redirect_to,
Schedule - redirect_to

'Protect’ / '3amuTUTa NUH KOJ0M'

JIOCTYII K JaHHOMY IyHKTY IVR B0O3MOXXeH TOJIBKO Iocsie
BBozla PIN koza ( mepBoii ero yacTtu )



'Direct access' / 'TIpsamoit goctyn'
pa3pelrTh UCI0J1b30BaTh JaHHbIM MyHKT [VR 6e3 3amycka
MPOMEKYTOYHBIX MEeHI0. Harpumep /it HoMepa 1*1*9 rpu BbIK/IFOU€HHOM
¢nare goctyn OyzieT BO3MOXXEH TOMBKO U3 TTyHKTa MeHio 1*1 myTem
BBOZA 9. IIpu BK/ItOUeHHOM (hjiare MoJib30BaTe/b MOXKET
Habpath Harpumep cpa3y 1*1*9 u3 rinaBHoro meHto ( Homep 0 ).

'Global extension' / 'T'/100a1bHBINH HOMeP'
HOMep I0CTyTieH U3 06oi Touku IVR Harpumep, ecTsb Takasi CTPYKTypa
HOMEpOB:
1
1*2
3

TIPU HaXxOXKZ,eHUH T0J/1b30BaTe/sl B MyHKTe 1, yCTaHOB/IEHHOM ¢uiare
‘ry100abHbIN HOMep ™ 171 HoMepa 3 T0/b30BaTe/lb MOXKeT HaXKaThb 2 U 3.

€C/IM HarpyMep, ecTh TakKasi CTPyKTypa HOMepOB:
1
1*2
2

TIPU HaXxOXXZ,eHUH I0J/1b30BaTe/sl B MyHKTe 1, yCTaHOB/IEHHOM ¢rare
‘ry100abHBIN HOMep™ 171 HoMepa 2 TI0/Ib30BaTe/b HaJkaB 2 repeiiieT Ha
BHYTpPEHHUI HOMep '1%*2'

'Recipient notification' / 'Tlosyuyarenn onoBemeHust'
AJipec 3/1eKTpOHHOU MOYThI
WCTIOTb3YEeMbIH /IJ1s1 YBeZIOM/IEHUS O HOBBIX COOOIL[eHUSIX.
Hacnenyetcs BnoxeHHbIMU IyHKTaMu [VR. MOXHO MCII0JIb30BaTh
T10/1b30BaTe/IbCKUe repemMenHble, Harpumep: did[% DID %]@mail.ru

'Pin code' / 'TIun Kop'
Koz focryna. [lepBast yacTs [y1 [OCTyIa Ha BBINIOJIHEHWe JaHHOIO
nyHkTa [VR. Ecim oripefiesiensl 06e uacty, TO /7151 JOCTYTA K
BeO-uHTEep(eicy Hy)KHO BBOAUTE CJIMTHO 00e YaCTH MHH KOo/a.

'Number' / 'BHyTpeHHM1 HOMep'
BHyTpeHHUI HOMeD [VR. YpoBeHb BI0)KEHHOCTH pa3/ie/isieTcs CAMBOJIOM '

'Next extension' / 'TlepeiiTu K'
repeiTH Ha AaHHbIM NyHKT [VR moce ycrieiHoro BbIMo/IHeHUs TeKYILero,
b0 0/THO W3 3ape3epBUPOBAHHBIX K/TFOUEBBIX CJIOB:

back - IePeUTH K MpeAbIAYLIeMY TyHKTY
repeat - TIOBTOPUTH TEKYIUNA TTyHKT
hangup - TIOJIOXKUTDb TPYOKY

'‘Name' / 'Uma’
TeKCToBOe uMs IyHKTa IVR.cH



'Greeting' / 'TIpuBeTcTBUHE'
TeKCToBOe npuseTcTBUe. Vicronb3dyercs B TTS. [Ins pacCTaHOBKM yJapeHui
HCIIO/b3bINTe + Tiepe/] yAapHOU T/IaCHOM.

'Play greeting' with delay / 'TIpourpaTh npuBeTcTBHE' C Iay301
KonmuecTBO pa3 CKOBKO HY>KHO BOCIIPOU3BECTH IPUBETCTBUE €C/IN
T0Jib30BaTe/lb HUUero He BBesl, ( 0 - He IPOUTPBIBATh IPUBETCTBHE ).
[Tay3a MoeT ObITh C ZiecATbIMU A0ysMU ceKyHAbI ( 20, 1.3, 0.5 u T.4. ),
1jeJ1asi 4aCTh OT/eNsieTcs OT IPOOHOM TouKoi. OTpuLjaTe/IbHOe UKCIIO
O3HayvaeT nay3y [0 NpUBETCTBUSI.

'Allow greeting rewind' / 'Pa3peinuTh nepemMoTKy'
paspeLLInTb\3alpeTUTh NepeMOTKY [PUBETCTBUS.
NmeeT cMbIC/ TOJIBKO TIPH BBIK/IFOUEHHOM 'Wait extension'.
4 - nHaszag Ha 30 cex
6 - Bnepex Ha 30 cek
5 -may3a
®naz 3ab6a0KuposaH ( nepemomka omkaoueHa ) 045 IVR munos:
- Cnucok compyoOHUKO8
- I'onocosanue.

'CID filters' / 'CID ¢unbTpnr'
riepeueHb HCI0JIb3yeMbIX (PUIBLTPOB Ha OCHOBE HOMepa 3BOHSIIIIErO.

'CID filter action' / '[lelictBue cpabarsiBanusi CID'
repeueHb AelcTBUi Tipu cpabateiBanuu CID dbunbTpa.

'Prompt language' / 'SI3bIk coo0mieHuit’
SI3BIK CMCTEMHBIX TOJIOCOBBIX coo0IeHui 1 TTS /i aHHOTO TTYHKTA
IVR. IIpu 3Hauenuu 'TIo ymMo/14aHUIO' MCIIO/Ib3YeTCs M10J1b30BaTe/IbCKast
ryiobanbHasi HaCTpoOMKa.

'"Volume control' / 'PerympoBka rpoMKocTH'
HacTpolika rpoMKOCTH BXOZSILLEr0 U UCXOAdIero KaHanos. Llenoe
T10JIOKUTEeIbHOe WIN OTPULIATe/IbHOe YUCIIO.

'PITCH Control' / 'PerysimpoBka TemM0pa rosioca’
Hactpotiika TemOpa rosoca BXo/sI1ero U UCXOASIIEro KaHasoB.
Honyctumbie 3Hauenus ot 0.1 ( Hu3Kuii TeM6p ) 10 4 ( BBICOKHIA TeMOp )
MoxxeT OBITh UCTIO/Ib30BAHO €C/TM BBl XOTHUTE U3MEHUTD T0JIOC 3BOHSIIIEr0
WM CBOM ( B CJ/lydae UCXOJSILEro 3BOHKA ).



Playback | ABTooTBeTUUK

npouepbliedem 3dpdHee 3anucaHHoe COO6LL{€HU€ unu
88e0eHHblll nonb3osamesnem mekcm. Modicem ucnonb308ambcs
KdK asmoceKpemdapb ¢ 603MOMCHOCMbIO 0JCUOAHUS 88004..

[1pu 3BOHKe Ha flaHHbIN TYHKT VR 1o/ib30BaTe/b C/IBIIIMT 3apaHee 3aliiCaHHOe
r0/I0COBOE MPUBETCTBHE UM CreHePUPOBAHHOE CUCTEMOM COODIIeHre U3 TeKCTa
nipuBeTCTBUsA. EC/i BK/TIOUEHO 0XKM/IaHWe BBOJZA TO TPU MPOUTPhIBAHUN COOOIIIeHHUS
M0/1b30BaTe/Ib MOXKeT BBECTH CUMBOJIbI U TIPU COBMNA/leHUH MePeNTH K 3aZJaHHOMY

nyHKTy IVR.

JIOTIOJIHUTE/IbHbIE aTPUOYTHI:

Allow greeting rewind:

CID filters: (17 M) Black list - extension = 5
CID action: Say Extensions not 'f'o_un'd ~
Prompt language: Default v
Volume control RX/TX: o [ fn |
Time tags: ‘m:?g ‘
core options change

I| | Create new Clone Delete extension

XVB - VirtualPBX v.2, build: 6174_dev ( Mon Apr 23 19:58:39 2012 GMT

Time tags / BpemeHnble MeTKH

[Monb3oBarens MoxeT 3aaath A0 10 ( 0-9 ) npeaycTaHOB/IEHHBIX BDEMEHHBIX METOK
JI7Isl TIepexo/ia K orpe/iesieHHbIM MeCTaM JIJTMHHBIX 3alucei.

Hanpumep: '10:00,1:2:33,99'
nipu Haxkatnu 00 - nonb3oBaTesnb neperigeT Ha 10 MUHYT,
npu Haxkatuu 01 - mosbp30Baresb nepeiser Ha 1 yac 2 MUHYTHI 33 CeKYH/IbI,

nipu Haxxatuu (2 - onb3oBare/b nepeieT Ha 1 MUHYTY 39 CeKyH/I.

3BOHsAIIMI aOOHEHT, MpU yCTaHOBKe (hiara 'Pa3perimTh MepeMoTKY', MOXKET CaM Ha3HaYMTh
70 10 npor3BO/IbHBIX METOK Ha)kaB B MpoLiecce rpociayimBanus 2x (rae x 0-9).
YcTaHOB/IeHHbIE TI0/Ib30BaTe/IeM MeTKH NepeTHparoT 3alaHHble a[MUHUCTPaTOPOM ( AJ1st
Ka&)K/10ro KOHKPEeTHOTO 110/1b30BaTes1s ). [1o yMo/uaHuo Mosib30BaTe/IbCKue MeTKH
xpaHstcs 10 AHel ¢ MOMeHTa yCTaHOBKH ( uepe3 2X )



Voicemail | FonocoBasa nouta

3anucbi8aem 20/10co060e coobujeHue.
ITpu 3BOHKe Ha JaHHbIM MYyHKT [VR mosib30BaTenb CIBILLIUT 3apaHee 3arvcaHHoe
r0JI0COBOE TPUBETCTBHE UM CTeHepUPOBaHHOE CUCTEMOM CO0bIIeHre U3 TeKCTa

NpuBeTCTBUS. EC/IM HET ¥ TeKCTOBOTO TIPUBETCTBUS, TO CUCTEMA MPOH3HECET
CTaHJAPTHBIE WHCTPYKIMHU JJIs1 3aTTUCUA COOOIIeHHsI.

AOIIO/IHUTE/IbHEIE anI/IGYTbli

Max message duaration: (600 | (insec,-1-forunlimit)
Min message duaration: |1—| (in sec, -1 - for unlimit )
Send notify to: | Not send v |

Send attachment: O |

Keep message on the server:

Record without confirmation: |

core options | change |

-| | Create new Clone User prefs

VirtualPBX build: 1_5077_

Send notify to / OTnpaBAATH OMOBeIeHNsI
Crioco6 /10CTaBKY OTIOBeIIeHNs: He YBeAOMJIATH // email

Max message duaration / MakcuMa/ibHasi ;/IMHA COOOIIeHUSA
MakcumMasbHast [jIiHa 3aryicbiBaeMoro coobienus ( B CeKyHaax ).
He mMoxxeT ObITb O0/IbIIIE CHCTEMHOM HAaCTPOUKH [IJIs1 JAHHOTO
T10J1b30BaTe st / TPYTIIIBL

Min message duaration / MuHUMa/IbHasi ;VTMHA COOOILEHHUS
MuHMMasbHas IJTAHA 3aIlTMCchiBaeMoro coobireHus ( B CeKyHax ).
Eciu cooO1iieHre MeHbIIIe YKa3aHHOM [JJIMHBL, TO OHO He COXPaHseTCs.

Send attachment / B/1o>KHTh C000IieHHe B THCHMO
OTHpaBJ’IﬂTB 3dlIMCaHHOEe COO6LL[€HI/IE B IT1CbMe.
( Ecnu Brio)keHre He MpeBbIlLIaeT YCTaHOB/IEHHBIX JIUMUATOB )



Keep message on the server / CoxpaHuTh C000IIleHHe Ha cepBepe
OcTaBnATh CO00IIIeHHEe Ha CepBepe IoC/ie OTIPaBKU COOOIIIEHHSI.
TIPY OTKJTFOUEHUH JJaHHOTO ¢hylara OH MOXKET OBbITh IPUHYUTETHHO
YCTaQHOBJIEH B true IIpu:

- BeIK/TIOUeHHOM (hsiare send_notify_email
- BeIK/TFOUeHHOM (iare send_attach

- He ycTaHOBeHHOM notify_email

- criocoba oroBeleHHst OTJTMUHOM OT e-mail

- TIPEBBILLIEHUM CUCTEMHOTO (/151 TPYIIIbI) TUMUT
Ha pa3Mep BJIOJKEHUSI.

Record without confirmation / 3anuce 0e3 moaTBepKAeHUs
ITpu ycTaHOBKe 3TOro (hiara roJib30BaTesio He OyeT MpeioskeHo
JIOTIONTHUTeTbHOe MeHIO ( MPOC/Ty1laTh/0TMEHUTh/TIOBTOPUTh 3alMCh)
TI0C/Ie TOTO KaK OH 3allMIIieT COODIIeHue.



Find-Me | Ucxopawmii 3BOHOK

360HOK HA 8HEWHULI HOoMmep.

[MToppmep>kvBaeT rpsiMoii ( orpeziensieTcsi o HaJIMUMIO B HOMepe CUMBosia (@' )
BBI30B Sip aDOHEHTOB ( TIPH yCTaHOB/IEHHOM pas3pelleHnH /st TPYIIHI ),
Y TI0/Ib30BaTe/IbCKUe MapIlpyThI.

JIOTIOJTHUTE/bHbIe aTPUOYTHI:

Find-Me list:

Goto if call fail:

Seamless transferring list:

GoTo if call status:

Music on hold:

Ring strategy:

Send notify to:

Send DTMF (0-9#*w):
Call transfer prefix:

Parking extension:
Confirm calls:

Say callerid:
Screening mode:

Start voicemail if call fail:

Record calls:

Ring timeout (sec):
RetryDial interval (sec):
RetryDial loops:

core oplions

iokunev-mbl@l0.1.6.101, ‘

2501

Yo
' 1- Playback only w |
89506181122

89519151190, ‘

‘BUSY:E. NOANSWER=0 ‘

 AlisA v |

' memoryhunt v |

' Not send v |

a8

b

(< I <

(1 ring approximately equals 4 seconds )
[0 ](0-120,0-disable)
(-1 - for unlimit )

| change |

|| Create new Clone

User prefs View messages

VirtualPBX build: 1_5195_dev ( Tue Jul 19

Find-Me list / Cniiicok HoMepoB
CIIHCOK BbI3LIBAEMBIX a00OHEHTOB. ,Z[OHYCKaeTCH 3dJdHH e HECKOJIBKHMX HOMEDPOB
pas/ie/leHHbIX 3arsaTou.



Goto if call fail / Eciu He fo3BoHU/INCH NepeiiTH K
repeiTH Ha AaHHbIM NyHKT [VR npu HeyzmauHoM Bbi3oBe. Eciv He oripesiesieHO TO
BCer/ja nepexoJuT Ha 'mext_extension'

Seamless transferring list / BecioBHbIi TpaHcdep
Criicok HOMepOB, uepe3 3arsTyi0, Ha KOTOpbie BO3MOYKeH epeBo/], 3BOHKa 0e3
pa3phbiBa coeiIMHeHUs B 0ZjHO KacaHue ( KHorku 1 - 3 ). Eciiu Homep
HauMHAEeTCs C * TO 3TO OyJeT CUMTaThCsl BHyTPpeHHUM HoMmepoM [VR.

Goto if call status / ITepeidTu ec/ii cTaTyC:
Crmcok CTATyCOB MU BHYTPEHHHUX HOMEPOB Hd KOTODBIE HY>XHO HepeﬁTH B

3aBUCHUMOCTH OT CTaTyca [Py He yCIelIHOM 3BoHKe. [Ipumep:
BUSY=2*9,NOANSWER=3

Ecsiu Bel coMHeBaeTecCh, OCTaBbTe 3TO I0JIe He3aroJIHEHHBIM U UCTIOb3YHTe
"Ec/in He 103BOHWINCH, IEPEeHTH K: 151 TI0O0ro cratyca.

11 He ucnosb3yiime 0aHHoe nosie eciu 8 Bawem cnucke Homepos !
bosbwe 1 meneoHa

Music on hold / My3bika BMeCTO ryaKOB
BKJTFOUMTD BBI3bIBAOLI[EMy aOOHEHTY My3bIKy BMECTO T'y/JKOB.

Ring-timeout / TalimayT coegriHeHUs
TalilMayT Ha YCTAaHOBKY MCXOJSILEr0 COeJUHEHHUsI B CeKyH/Iax.
Eci 0 Bcronb3yeTcst CUCTeMHasi HacTpoiiKa.

Send DTMF / OrnpaButs DTMF
OTMPaBUTh JlaHHbIe 1U(PbI BbI3bIBa€MOMY aDOHEHTY MPH YCTaHOBKe
coesvHeHus. Bo3MmoxkHbl 3HaueHus 0-9#*w. w - 3aziepkka. Moxket
ICTI0/Ib30BaThCS /11 aBTOMaTU4YeCKOro joHabopa BHyTPeHHero

HoMmepa. [TogaeprkrBaeT nMob30BaTe/IbCKUE NepeMeHHbIe, HallpuMep:
176056977 % VAR:DID:-2%#

Parking extension / BHyTpeHHUM HOMep NAapPKOBKHU
Howmep p/151 mapkoBKY 3BOHKa. Ec/in He ompeziesieH TO 10 Ha)kaTuM Ha *8
T10J1b30BaTess MOMNPOCAT BBECTU 3TOT HOMeP.

Call transfer prefix / [Ipedukc Tpancdepa 3BoHKa
npeyKc TpaHc(epa. MosKeT UCII0/Ib30BaThCA /IJIs1 YKa3aHUs
KOopHeBoro nyHKTa IVR c kotoporo OyeT npon3BoANTbCS TIOMCK 151
TpaHcdepa. Haripumep ripu 3aganuu transfer-pref = *9* 1 nepesose
3BOHKa T0/1b30BaTesieM Ha Homep 2501 Oyget 3anyieH myHKT IVR 9%2501. Tlo
YMOJTUaHHUIO /151 TpaHC(epa Hy>KHO IT0JIHOe COBIIaJleHue.



Confirm calls / IToaTBepxAeHHe 3BOHKA
TIPU YCTaHOBJIEHWH JIaHHOTO aTpUOyTa BbI3bIBaeMOMY abOHEHTY Oy/IeT 3a/iaH BOIIPOC
TIPUHSITH\OTBEPTHYTh\IIEPEBECTU /IaHHbIN 3BOHOK.

Ring-strategy / AnropuTm BbI30Ba
cTpaTerus BbI30Ba aDOHEHTOB ( eC/TH UX HEeCKOJIBKO ) BO3MOJKHbIE 3HAUEHMS:
Ring All

3BOHOK Cpa3y 10 BCeM HOMepaM 10Ka He OTBEeTUT
000 U3 HOMEepPOB

Hunt
T0C/Ie/OBaTe bHBIN 1epe6op Bcex HOMepOB
Random
3BOHUTH B CJIyUaliHOM TOPsIJKe
Random 1
3BOHUTH Ha 1 cyuyaiiHbIM HOMep
Random 3

3BOHUTH Ha 3 CTyyaliHbIX HOMepa
LeastRecent

BbI3bIBaeTCsI dDOHEHT HauMeHee Pe/IKO BbI3bIBAEMbIN
FewestCalls

BbI3bIBAeTCSI dD0OHEHT KOTOPBIM MEHbIIIe BCEro

obpaboTast BEI30BOB
Rrobin

1oC/Ie/IOBaTe/IbHBIN 1epebop C 3aroMUHaHUEM
LeastDuration

HauMeHbIIIast MPO/[0JKUTE/IEHOCTh OTBEUEHHBIX 3BOHKOB
Fastest

ObICTpee APYTrUX OTBEUAET Ha 3BOHOK
Memoryhunt

3BoHUT 1 TentepoH, 3aTem 1 u 2, 3aTem 1,2 1 3, U TA...
MostCalls

00J1bIIIe OTBEYAs
MostDuration

OoJibIlle pa3roBapuBal

Say callerID / AHOHC HOMepa 3BOHSILIEr0

TIpY YCTaHOBJIEHUM JJAHHOTO (hy1ara BbI3bIBaeMoOMYy abOHeHTY OyzieT pousHeceHO
HOMep TesiehOHA 3BOHSIILLETO.

Screening Mode / 3aiuTHbII peXxum
TIpYU yCTaHOBJ/IEHHOM (h/1are ccTeMa MOMPOCUT 3BOHSILEr0 Mpe/iCTaBUTCS U
TIPOMTPAeT 3TO TIPUBETCTBHE TOMY KOMY 3BOHSIT B KaueCcTBe aHOHca. [1pu
yCTaHOBKe /1laHHOT0 ¢iara aBTomaTruuecku Bkatouaetcsi guiar Confirm-Call.
Eniv nonb3oBartesnb He 3arpy3usl 3ByKOBOe IPUBETCTBUE U He YCTaHOBUII
TeKCTOBOE MPUBETCTBUE TO CUCTEMa MPOUTPhIBAeT MHCTPYKLIUIO T10 3alUCH
Tripe/iCTaB/IeHUsI.



Start voicemail if call fail / 3anmycTuTh rosocoByro nmoury
TIpY HEBO3MO>KHOCTH BbI30Ba Y/ja/IeHHOTO aDOHEHTA BK/IFOUMTD 3aITUCh
r0I0COBOTO coo0IeHus ( IpU ycTaHOBKe duiara goto-if-call-fail ganHbiii dhar
WrHOPUPYEeTCs )

Send notify to / OTnpaBaATH ONOBeIeHHUsI
Criocob ZI0CTaBKM OTOBeITeHUs: He yBeAOMJIATH // email // twitter

Miss call alert / YBeaom/ieHue 0 nponyieHHbIX
YBeIOMUTH O MPOITYIIEHHOM BLI3OBe.

Send attachment / B10)KMTb C000IeHHEe B ITUCHMO
OTnpaB/isiTh 3aITMCaHHOE COO0IIeHNe B TIMChMe,
( Ecniu Bo>keHMe He MpeBbIIaeT YCTaHOB/IEHHBIX TUMUTOB )

Keep message on the server / CoxpaHuTh CO00II[eHHe Ha cepBepe
OcTaBnATh CO0OOIIIEHHEe Ha CepBepe Ioc/ie OTIPAaBKU COOOIIIEHHSI.
TIPY OTKJTFOUEHUH JJaHHOTO (hylara OH MOXKET OBbITh IPUHYUTETBHO
YCTaHOBJIEH B true IIpu:

- BeIK/TIoueHHOM (hsiare send_notify_email

- BeIK/ItOueHHOM (hsiare send_attach

- He ycTaHOB/ieHHOM notify_email

- criocoba oroBeleHust OTJTMUHOM OT e-mail

- TIPEBBIIIEHUH CUCTEMHOTO (/151 TPYTITIBI) TAMUT
Ha pa3Mep BJIOXKEHHUSI.

Record calls / 3anuck pa3rosopa
ABTOMaTHUYeCKH BK/TFOUMThH 3aITUCh PAa3roBOpa MOC/Ie YCTaHOBIEHHsT
COe/IMHeHUs.

RetryDial interval / IHTepBa/ IOBTOPHOr0 BbI30Ba
eC/I YCTaHOBJIEHO TO B C/Tyyae He y/JIaYHOTO 3BOHKA TTbITAeMCSl J03BOHUTHCS
ellle pa3 yepe3 3TOT MHTePBA/I BpeMeHH, 10JIb30BaTeIio pourpeiBaeTcss MOH
B 5T0 BpeMs. 10 — 120 cekyHz. 0 — 3ampetuts RetryDial.

RetryDial loops / KoinuecTBo NOBTOPHBIX BBI30BOB
KOJIMUeCTBO TOTBITOK C/e/1aTh TIOBTOPHBIH 3BOHOK.
-1 - GeckoHeuHo.

ITpu 3a2py3ke Ha cepsep RetryDial chatina ebi3bieaemomy aboHeHmy nociae
HeyO0auHoU nonblmke 00380HA U ycmaHosaeHHou onyuu RetryDial-interval
byodem npouzpbledmbcsi OAHHbLU hatii.




npu 3az2pyske Ha cepgep Announcement-to-callee ¢aiina ebi3bieaemomy aboHeHmy
bydem npouzpbleambcsi OAHHbLU patin neped coeouHeHUeM KAHA/108.

npu 3azpyske Ha cepeep Announcement-to-caller catina ebi3biearoujemy aboHeHmy
b6ydem npouepbleambcs OaHHbll ¢aiin neped coeduHeHuem KaHanos.

ITocne YCTaHOBJIEHHS COeJUHEHNA BbI3bIBa}OH_[I/II>'I abOHEeHT MOJKeT UCII0/Ib30BaTh
KOM6I/IHaL[I/II/I KJ/IdBHIII:

*0 - ripepBaTh 3BOHOK

[Tocne ycTaHOB/IEHUsI COeJUHEHUS BbI3bIBAEMbIHi aDOHEHT MOXKET UCI0JTh30BaTh
KOMOMHAI[UY K/IaBMIIL:

*1 - HauaTh\OCTAHOBUTb 3allKCh pa3roBopa

* 4XXX - u3MeHUTh TeMOp rosoca, rae XXX
paBHo urcsio ot 0.1 (010) mo 4 (400)

*8 - mapKkoBKa BbI30Ba

*9 - cmenaTh TpaHC(ep: HOMep HauMHaroIUiCs Ha '*' - BHyTpeHHUM HoMep [VR

( Hanpumep *1*1*2 nis 1*1*2 ), nHaue BHELTHUIM HOMEpP OMMCAaHHbBIN MO0 B BaIlIUX

MapIpyTax Jub0 B CHCTeMHOM MapiipyTe. JJaHHYI0 KOMOWHALIMI0 MOYKHO TaK)Ke

WCI0/Ib30BaTh [ij1s1 MIOCTAHOBKM 3BOHKA Ha May3y, NPy BBOJie BMECTO HOMepa J/is
TpaHcdepa * 3BOHOK MPOJO/KUATCSI.

*71 — nobaBuUTE HOMeP 3BOHsIero B black-list

*2XX - (poHOBasi My3bIKa \ 3BYKHU (TTOBTOPSIFOLLASICS)

*3XX - poHOBast My3bIKa \ 3BYKH, Te XX:

01 - msau

02 - 6oynuHr
03 - pa3rpy3ka MallliHbI
04 - netyx
05 - KpuK

06 - cobaka
07 - nBepb
08 - npenb
09 - bapabaun
10 - oprasm
11 - Tenecdon
12 - rony6u
13 - ckanpan
14 - maru

15 - moe3n
16 - mpobka
17 - BUOJIOHYeJIb
18 - my3bIka
19 - my3bIka
20 - My3bIKa
21 - Mmy3bIKa
22 - My3blKa



Directory | Cnucok cCOTpyAHUKOB

CNUCOK HOMepo8 KOMNAHUU, nepexooum Ha 3a0aHHbili nyHkm IVR uau
Oesaem ucxo0sAwWjull 380HOK 8 3a8UCUMOCMU OM 88e0eHHO20 UMeHu\amuauu
compyOHUKA.

JIOTIOJIHUTE/IbHbIE aTPUOYTHI:

DB ol BHyTpeHHMIi Homep # 2 X

MepeitTn K HOMepy

Tun Homepa: Cnmcok CoTpyAHMKOB

CuctemHble (aitnbi:
BHyTpeHHuit Homep: 2 id: 108

Wma nonb3osatens + | 0630p... | daiin He BbIbPaH.

Mepeittyn k: back - BepHyTbCa K NpeabiayLieMy e e
e § m
Wms: Directory

PesepBHoe KonupoBaHue:
MpusetcTaue: BeeauTe ums 1 hamunuio

Mpowurpatb npuseTcTaye: 1 pasc 0.00  ceknay3aoi _0630p... | ®aiin He BbIGPaH. il
Monyyarens onoseweHms:

XKparb BBOAA: Cnucok komnanum (1..4)

Cnpsitatb HOMmep: @] @
3awmTa NuH KoAoM: - x
TMpsiMoi gocTyn: v Wms u hammnus BHyTpeHHuit Homep

.

TnoGanbHbIi HoMep: Alexar’® Biumilov 2'3 ® m
. ) =

coounpe: (D /) Bes gunbTpos Andremiev 22 ® 1]

[eiitcteue cpabartbisatus CID: CkasaTb HOMep He HanaeH prr=

4 ®
FAablk cooBLUeHu: AHPAMiCKUi (KeHWwmHa+TTS) gor O 2t |I|1]
® .

PerynupoBka rpomkocT1 Bx/Mcx: 0 /0 uropk okyHeB 93 m

Tem6p ronoca Bx/Mcx: 1.00 / 1.00

Wckatb o WNmenn

Wcnonbsosars TTS: 0630p... | daitn He BbIGPaH. Do6aeutb n3 CSV daiina

Tonocosoit BBOA: 4

Yucrio cumBoros: 3

Momowgrm: | ==emm=mm—em—mm—mmemememeeeeee

Packnazka knasuatypbi: All

AropurMm nomcka:
* Use first name / Mcriosib30BaTh UMst
* Use last name / Ncrionb30Bath (pamMuinio
* Use first or last name / Vicnonb3oBaTh UMs Wd HaMUITHIO

Use TTS / Ucnnonib3oBare TTS

ucrosb3oBath um HeT TTS umst IVR. Ipu oTkmtoueHHOM iare moOyKBeHHO
npousHocutcs 'User Name'

Keyboard layout / Packiagka K/1aBuaTypbl

BBIOOD TPUBSI3KK CMIMBOJIOB K I()paM. Harpumep [/1st pyccKOro / aHr/IMiACKOro:
2—aber / abc

3—npmex3 /  def
4—wuikn /  ghi
5—wmuo0 / jkl
6 — mpc / mno
7—1ybx / pqrs

8 — uugs /  tuv
9 —pbb3t0sA /| WXYZ



Number of characters / UYuc/10 cMiMB0J/10B
Yucio cCMMBOJIOB, KOTOPBIE TT0J/Ib30BaTe /b MOXKET BBECTU TIPU BbIOOpe
umeHwn/pamuiun. [1si HeOOMBIINX CITMCKOB COTPY/JHUKOB I0CTaTOYHO 3,
€CJ/I1 CIMMCOK COTPYAHHKOB 6OJII)HJOI‘/JI, TO MOJXKHO YBEJ/IMYWTH 3TO 3HAUEHHUE.

Help Extension / [ToMmouHuK

[TepeliTh K JaHHOMY BHYTPeHHEMY HOMepY B C/Iy4ae ey 10/1b30BaTe/lb HUUero He
BBeJl. B mpocreliiieM ciiydyae MOXXHO BBECTH HOMep CeKpeTapsi WX C/ie/laTb 3BOHOK

BCeM.

Use Voice Input / I'osiocoBoi BBOJ,

[1pu ycTaHOBKe fjaHHOTO (ps1ara cMcTemMa BK/IFOUMT 0JI0COBOM BBOJ. B 3TOM Ciiyuae

JTaHHbIe MO>KHO BBeCTH JIMO0 rosiocom mbo uepe3 DTMF.

[Tpu BBO/Ie AaHHBIX HEOOXOAUMO BBECTH:
- Ims ®amunus coTpygHUKA
- Homep IVR Ha KOTOpbIHi criefyeT niepeiTy Win HoMmep TesiehoHa Ha
KOTOPBIN C/ieflyeT M03BOHUTh. [/1s1 3BOHKA Hapy»>Ky UCMOIb3yHOTCS

Te JKe TIpaBW/Ia Habopa uTo u Ayist 'Mcxooswuli 360HOK'.

BHUMGHLle, npu ucno/ib306aHUU UHMepHAYUOHA/IbHbIX A3bIKOB (HanpUMep pyCCKOZO)

8 MmeHu / damunuu HyHcHO ycmaHosums coomeemcemaytowjuli si3bik 015 TTS uau 3anucamsb

'custom name' coobujeHue 0/ 8HympeHHUX Homepog u3 “Cnucka KoMnaHuu .

B cucreme npefycMoTpeH MMNOPT AaHHbIX U3 CSV ¢aiina.

dopmam cpatina:

"NAME","REDIRECT_TO"
"Igor Okunev","79519151190"

3aro/I0BOK He 00sA3aTe/IeH.

!11 Byobme eHumamenbHbl npu umnopme 0aHHbIX u3 CSV ¢atina daHHble
OIINCBIBAFOTA K yce cyuwjecmgyrowemy cnucky !!!



Schedule | PacnucaHue

pacnucaxue, nepexo0 Ha Hekomopbiil nyHkm IVR & 3agucumocmu om epemeHu
U HoMepa 380HAE20.

JOTIOJTHATE/IbHBIE aTPUOYTHI:

Pacnucauue:

Ao6aeutb u3 CSV daiina 0630p...  ®aiin He BbIGPaH. ® -lfﬁ
Mpuoputer Bpems HeHb Hepenn HeHb mMecsiua Mecsiy loa HononxutensHble GunbTpsl BHyTpeHHuit Homep

s e
55 e mon-sun * % WL#,CRM_CNL=2 9 ® m
e
5 22:00-11:00 ) i * 2 B 24 )7) @ m
e
4 . . . . . . o ® ]

Schedule time zone / YacoBoii nosic pacnucaHusi

YacoBoii rosic /17151 BpeMeHH 3a/]JaHHOT0 B pacriucaHuy rpu 3HaueHuu 'Default’
WCTIO/Tb3YeTCs YaCOBOM TOSIC M3 HACTPOEK T0/Ib30BaTeJIsl.

HPI/I BBO/ie¢ JdHHBIX H806X0]Z[I/IMO BBeCTH:

- priority - IPUOPUTET [JaHHOTO 3/IeMeHTa pPaclyiCaHus
( oT 6OJIBIIIETO K MEHBIIIEMY )

- filters - caller_id nnu cnucok nmepeMeHHBIX /1Jisl IPOBEPKU UMM * 11l
BCeX
- time - Bpems B (popmate HH:MM-HH:MM ( co ckonbku

Y [I0 CKOJIbKW paboTaeT JaHHBIN 37IeMeHT )
WM * 11g Bcex

- day-of-week - leHb Heflesu ( mon-sun ) Wiu * s Bcex

- day-of-month - menb Mecsita (1 - 31 ) umm * as Bcex

- month - Mecs1] (jan-dec ) unm * nnisi Beex

- year -rog (2000-2010 ) wum * st Bcex

- ext_number - IepelTy Ha JaHHbIM BHYTPEHHU HOMep TIpU

YZ0BJIETBOPEHUU BCEX YC/IOBUM

le/[ 3daldHHMH M0J/IA HOH (l)l/lflepbl MO)XHO HUCII0/Ib30BATHh C/1eAyHoijue 0003HaUYeHHSA:

BL# - OCHOBHOW YepHbII CITUCOK

WL# - 0CHOBHO¥ 0eJbIii CIIUCOK



R# - perynsipHble BblpakeHUs (€M paszen 'PerynspHble BbIpaKeHUs' )

V1=123,V2=34 — nposepka nepeMeHHbIX V1 1 V2 Ha COOTBETCTBHe 3a[aHHbIM
3HaUeHUsIM.

dopmar BpeMeHHbIX HHTEPBA/IOB: HAUa/10_MHTepBa/ia-KOHel| HWHTepBasa.

dopmarsl:

* BpeMA - YU:MM-UU:MM

* [eHb HeJle/IM - JIeHb-/IeHb ( Mmon - MoHe/Ie/IbHUK, ... tue,wed,thu,fri,sat,... sun -
BOCKpeCeHbe )

* JeHb Mecsila - eHb-7eHb ( 1..31)

* MecHl - Mecsi-mecsl] (jan - sHBapb, feb,mar,apr,may,jun,jul,aug,sep,oct,nov,... dec
- 1eKabpsb )

* rop - rog-rog (Hanpumep 2009-2009)

* *_ moboe 3HaUeHHE



WEB-Request | WEB-3anpoc

ebinosHeHue WEB 3anpocoe ¢ 8603MONCHOCMbKO nome@yioweeo umeHue pesy/jabmamad

yepe3 TTS.

JOTIOJTHATE/IbHBIE aTPUOYTHI:

Mertop 3anpoca:

AIpec CTpaHu1LbI:

Mapametpel POST/PUT:

Content-type napameTpos:

Ecnu owwnbka nepentu k:

MoBTOpUTL OTBET:

3an POCWTEL OONONHUTENbHbIE NapaMeTpb:

He xpats oTteera:

MYSbII(a OXUnaaHuA:

User Agent:

Cookie:

Request Methos / MeToj 3anpoca

POST

A

http://127.0.0.1/test-hangup?ext=*

"platform": "tg",
"users": [ "228501005" ],
"data": { }

}

application/json

Bcerpga rygkwu

Metof 3aripoca GET / POST / PUT / DELETE

Text url / Aapec cTpaHuIbI

URL pans 3anpoca. st moagep»xku basic aBropusanyu URL
[0/DKeH UMeTh BUJ http://user:password@home.page.com

Post params/ ITapamerps1 POST/PUT

rapameTphl Ajis 1iocT 3arpoca ( ecid request-method = POST / PUT )

Content-type 3amnpoca

TUM TiepeiaBaemMbix fgaHHbixX 1y POST / PUT 3anpocoB


mailto:password@http

Repeat answer / IIoBTOpPUTH 0TBEeT

noBTOpUTHL 0TBeT XX pas. Ec/mm ycraHoBeHo B 0 TO cucTeMa CKaXkeT '3arpoc
BBITIOJIHEH ..., WIX He BbINO/IHeH. Ec/i Ko/mMuecTBo MOBTOPOB MPUBeTCTBUs paBHO 0
TO TIPH YCITeIIHOM BBITIO/THEHHUH 3arpoca coobiiieHre '3anpoc BbINOIHeH' Oyzer

TIPOMIHOPUPOBAHO.

Goto if request fail / ITepeiiTu k
TIepelTy K JaHHOMY HOMepy B Ci1yvae He ycriemmHoro WEB-3anpoca.

Read user params / 3anpocuTh napamMeTpbl
IIpY YCTaHOBKe JJAaHHOTO (pj1ara crucTema 3arpocuT 3BOHSLLEro
T10J/1b30BaTessi BBECTU [IOTIOJTHUTE/IbHbIE NTapaMeTpbl KOTOPhIE 3aTeM
MOTyT OBITh UCIT0/Ib30BaHbI TIpH 3aripoce K WEB cepepy. Harpumep
ecJv TI0J/Ib30Baresb BBefleT '12*34*56#', To B url u post_params
MO>XHO HCI0/b30BaTh KOHTekHepsl BuZa %VAR:DTMF_INPUT0%...
%VAR:DTMF_INPUTn%

Hanpumep ecsiu 3B0HUT aboHeHT 123 u:
url="http:/1.1.1.1/t.cgi?C=%VAR:CID%&P=
%VAR:DTMF_INPUT0%&SP=%VAR:DTMF_INPUT1%'
eCJTH T0/Tb30BaTesb BBefieT 12*34, to url Oyget umets Buj;
url="http:/1.1.1.1/t.cgi?C=123&P=12&SP=34'

Jlns KoHmetiHepog donycmumMo Ucno/b308aHue NOOCMPOKU,
npumepHblii ¢popmam:
%VAR:CID:1:10% - 10 uudp HaurHasi CO BTOPOU
%VAR:CID::5% - niepBbie 5 Ludp.
%VAR:CID::-4% - Homep 0e3 nocnegHux 4 1udp.

User Agent
“TIPUTBOPHUTBCS  JJaHHBIM Opay3epoM.

Cookie
Triepe/iaTh 3armMcaHHbIe cookie.

No wait / He xaaTh oTBeTa
BBITIO/THUTB 3aripoc B (hoHe He [0)KK/1asiCh OTBeTa CcepBepa.

ITpu otkroueHHOM 'Quiet mode' cucTeMa NOHMMaeT C/leZyIOLIUN
Content-type:

text/plain, text/html — Bo3MO0>KHO KCI0/1b30BaTH [Jis1 FeHepaluu rojioca

yepes TTS.
audio/x-wav — NpourpsIBaeT NMOJyUYeHHbIN (ai

audio/mpeg — npourprIBaeT MoTy4YeHHbIN (ait.



Chat-Room | KoHdepeHL-KomMmHaTa

KoHcpepeHy komHama, 360HOK udem Ha onpedeseHHbIll 0/ 2pynnbl KOHMeKcm,

Ha Homep=id nynkma IVR supmyaabHo2o PBX acmepucka 8 Komopom
HYJCHO Hacmpoumsb ouds naaH 015 KoHgepenyuu. To ecmb 3mo cUuIbHO
ynpowjeHHasi popma Follow-Me, mexaHu3m nocmpoeHusi KoHgepeHyuu

Hacmpaugaemcs pykamu 8 naaxe Habopa. ( ¢ nomowbto app_[ckJonference,

MeetMe, uau 8oobuje 360HOK HA 8HEWHUL KOH(epeHYUOHHbIL HoMep... )

JIOTIO/THUTEJIbHBIE aTPUOYTHI:

Extension# 6

ViruslPBX togout
User prefs Clone View messages Stats Delete extension Extensions list View extension ~ _
Type: !-C-;\-a-t-—-iﬂnm ~| System files:
Number: |5
Next Extension: | back - GoTo previous ext
Pin code: [ | #] @
Name: |testeall
HTTP-Broadcast:
Greeting: « URL: http://10.1.5.116:8000/4acc17c5c445e134004bB4741a644213

Repeat greeting:
Recipient notification:
Wait Extension:

Hide extension:

Protected with pin code:

Direct access:

Global extension:

oD fiters: ( L1/ M)
CID action:

]

| (0-dont repeat )

| No CID filters

| Say Extensions not found |

= Expire date: Tue, 22 Feb 2011 13:34:27 MSK

Extensions list

Prompt language: |:Defau|t V_i
Volume control RX/TX: [o | 1[0 ]
HTTP-Broadcast:
Record conference:
core options | change |
Clone User prefs View messages Stats Delete extension

VirtualPBX build: 1_4465 dev ( Tue Feb 22 14:39:55 2011 GMT )

- (c) 2009-2011 Igor Okunev -

HTTP-Broadcast / HTTP-Tpaucasnus
[Tpu ycTaHoBke faHHoro uiara Bam BeiaayT BpemeHHbl URL uepe3
KOTOpBIH OyJieT TpaHC/TMPOBAaThCSl KOH(epeHLHsI.

Record conference / 3anucatb KOH(epeHIUI0
ABTOMaTHUeCKH BK/IFOUATh 3aITUCh NP BXO/IE B KOH(EPEHI| KOMHATY.



Fax2Email | Mpuem cpakca

npuemka ¢pakcumanbHo2o coobwjeHus. Ilpuemka ¢pakca u coxpaHeHue
Ha cepeepe 8 choopmame tiff.

JIOTIO/THUTEJIbHBIe aTPUOYTHI:

Fax Header:
Send notify to: |Email v
Send attachment:
Keep message on the server:
core options 3 change

_| |[ Create new Clone User prefs

Keep message on the server / CoxpaHuTh C000IieHe HA cepBepe
OcTaBisAThb C006H_[eHI/Ie Ha cepBepe 11ocjie OTIIpaBKU COO6I.L[€HI/IH.
TIPY OTKJTFOUEHUH JJaHHOTO ¢hyiara OH MOKeT OBbITh IPUHYAUTETHHO
YCTaHOBJIEH B true IIpu:

- BeIK/IIoueHHOM (hsiare send_notify_email
- BeIK/TFOUeHHOM (piare send_attach

- He ycTaHoBneHHOM notify_email

- crioco0e 10CTaBKU OTJIMYHOM OT email

- TIPeBbIIIEHUH CUCTEMHOTO (ZJ1s1 TPYIITbI) IUMUT
Ha pasMep aTTayMeHTa.

Send notify to / OTnpaB/AATH ONOBeIeHHsI
Criocob ZI0CTaBKM OMOBeITeHUs: He YBeAOMJIATH // email // twitter

Send attachment / Bj10o)XuTh co001jeHHe B THCHMO
OTIpaB/ATh 3aIIMCaHHOE COODITeHKe B ITUChME.
( Eciiu Bfio>KeHMe He TpeBbIlIaeT YCTaHOB/IEHHBIX TUMHUTOB )

Fax Header / 3arosioBok ¢akca
'Illanka' dakca BbIBOIMMAsi Ha KaXk/[0M CcTpaHULIe 1osiydaeMoro dakca.



Dtmf2Email /| 3anucb DTMF

3anucb DTMF u coxpaHeHue Ha cepgepe 8 MeKCmMo8oM 8uoe.

JOTIOJTHATE/IbHBIE aTPUOYTHI:

Input pattern: [ip addr (127*0%0*1) v
Max digits: [1 | (-1 for unlimit )
Variable name: [var0 |

YES NOD, VARL, VARZ, DB-999+4
Other vars: %3
Send notify to: | Email v
Send attachment:
Keep message on the server:
Format input var:

core options ___change
_| |[ Create new Clone User prefs

Input pattern / IIIa6/10HBI
[TpUMEeHHTH OZIVH W3 TIPelyCTAHOBJIEHHBIX 111a0JIOHOB /I/IsI BBO/|a, TAKUX Kak:

*  Bpems: 22:53 =>22%53

e [lara: 21/11/1978 =>21*11*1978

* JlaTa/Bpems: 21/11/1978 22:43 =>21*11*1978%*22*43
* Howmep Teniedpona: 17124321702 => 17124321702

* Jloruueckoe JIA (1) unu HET (0)

* Jlenbru 123.45 => 123*45

* Homep n1acTUKOBOH KapThl:
* Mastercard
* Visa
* enRoute
* Discover
e Diners Club
e  Amex
« JCB

Max digits / Makcuma/ibHOe KO/IM4eCcTBO Bu(p
MakKCHMa/IbHO KOJIMUeCTBO CHMBOJIOB KOTOpPbIe MOXKeT BBECTH
TM0JIb30BaTe/Ib, MIPU -1 — BBO/ TpeKpalliaeTcs Mmocjie HaKaTus #



Send notify to / OTripaB/IATH ONOBeIeHUS
Crioco6 10CTaBKY OTIOBeIleHVs: He YBeAOMJ/IATH // email // twitter

Send attachment / Bj1o)KuTh C0001eHHE B THCHMO
OTnpaB/isiTh 3aITMCaHHOEe COO0IIeHHe B TIMChMe,
( Ecu B/io)KeHMe He MPEeBbIIIaeT YCTaHOB/IEHHBIX JTUMUTOB )

Keep message on the server / CoxpaHuTh C000IIleHe HA cepBepe

OcTaB/sTh COOOIIEHNME Ha CEPBEpe MOC/Ie OTIPAaBKU COOOIIeHUSI.
TIpY OTKJTFOYEHUH JJaHHOTO ¢iara OH MOKeT OBbITh IPUHYAUTETBHO
yCTaHOBJIEH B true Ipu:

- BeIK/TIoueHHOM (hsiare send_notify_email

- BbIK/TIOUeHHOM ¢iare send_attach

- He ycTaHOBeHHOM notify_email

- criocobe oroBeleHust OTJTMYHOM OT email

- TIPeBbIIIEHUH CUCTEMHOTO (ZJIs1 TPYIITIbI) TUMUT

Ha pa3mep BIO)KEHUSI.

Variable name / Ums nepemeHnHoOM
VM1 cecCMOHHOM repeMeHHOM B KOTOPYIO Oy/1eT coXpaHeH T0/TyuUeHHbIA pe3y/bTaT.
Eciu He rylaHupyeTe MCM0/1b30BaTh MOBTOPHO BBE/I€HHbIE laHHbIe TO MOXXHO He
OTIpe/IeJISATh.

Other vars / [lonosiHnTe/IbHBbIE IIEpeMeHHbIE
VmeHa riepeMeHHBIX KOTOpbIe ObI/I paHee YCTaHOBJIeHHI ( SIIUK THUIIA
“Tlo/ib30BaTebCKasi IepeMeHHasi ) Y KOTOpble He0OX0AUMO BK/TFOUUTD B
oTueT. MO>)KeT HCII0/1b30BaThCs AJII MHOTOYPOBHET' O OIIpoCa. B MOJIy4YeHHOM
pesy/bTare JjaHHbIe OyZyT Mpe/CcTaB/aeHbl [IOCTPOYHO:
Ilepemennasi=3HaueHue.

Format input var / ®opmaTupoBaTh nepeMeHHYI0
[laHHBIN NapamMeTp akTyaseH TOJIbKO IPY UCIO/b30BaHNH 111a0/I0HOB.
3amMeHsieT pa3/ie/IMTe/b Ha [IPYUBBIYHbIE YeJI0BeYeCKOMY IJ1a3y CUMBOJIBL.
Hanpumep BBegennsiii IP agpec 127*0*0*1 na 127.0.0.1



Voting (Polling) /| TonocosaHue (Onpoc)

cucmema onpoca/2onocoeauusi. 3adaem nosnb3ogamesnto eonpoc ( greeting
¢haiin ) u npednazaem egecmu 0OUH U3 8APUAHMOB OMeemd.

JIOTIOJIHUTE/IbHbIE aTPUOYTHI:

VirtuslPE BHyTpeHHui Homep # 121212
o —— MepeiTi K HoMepy ~
* Homepa Tin Homepa: [ — = PesynkraThi ronocosaHus ( Hadano 30/05/2013 19:24:56 ):
* CooblueHus BHyTpeHHMit Homep 2122 ] id: 1168 Mporwck no ponnapy, WasMKTS
100 - ecw < 35 pyGneit
= 3BOHKH Mepeity K back - BepHyTECS K npegsnyLemy. ~ 111 - ecnw > 35 pyGneR
= JypHan onepauuit i #
P " i [ J#] ‘ BapuaHT oTBeTa Konwyectso ranocos MpoueHT ronocos
« TeneqoHHan KHUra ] | | 100 1 50.000 %
= Makpocsi T :Jpg;aﬁz,snsax T m 1 50.000 %
MNpueeTcrave: u > 35 pybneil )( 2 100 %
» TenedoHsl
* SIP LWUno3kl MpowrpaTs NpveeTcTaMe: |1_‘ paac ‘m| 8K nay3oit CHCTeMHBIe (hafnbl:
* Mapuwpyrsl TMonyyarenk onoBelyeHns: |
Wms nons3osaTens v 0630p... 3arpysuTh
= Click2Call Xpare sBOga:
= Befbli CNHCOK CnpATaTh HoMep: PesepBHOe KONMpOBaHMe:
T p— 3awmTa NiH KogoM:
» 0630p... || BoCCTAHOBMTE Cxemy -
Mpamod gocTyn: —
= Bbixoa
noBGankHkii HoMep:
CID chunkTps - (‘_ ] ) Be3 (unbTpos ~
Aedctamne cpabaTeisanuA CID: Cka3aTb HOMEP HE HalgeH
HA3bik cooBLyeHuiA Mo ymonuaruo ~
PerynupoBka rpoMKocTi Bx/Mox: lo | /o |
BapuaHTL 0TBETOR: [100111 | ( pasgeneHHLie sansToi )
ABTO BBOAY! [%VvAR:DID% |

MpOBEPATL YHUKANLHOCTE!

OCHOBHIE OMLMM N3MEHUTE,
| BotaBuTs HOMEp
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Allow digits / BapuaHTbI 0TBeTOB

11 pbl KOTOPbIE [I0MyCKAeTCsl BBECTH. pa3/ie/ieHHbIe
3anisitout ( Hanpumep 1,2,3,4,5,6,7,8,9,0,10,99,1234 )

Uniq CIDs / ITpoBepATh YHHKA/IbHOCTD
[Tpu B/IIOYEeHUM JAHHOTO yiara OyeT POrU3BOJUTCS TIPOBEPKH
YHHUKa/JIbHOCTY TOJIOCOBAHUS Ha OCHOBE HOMepa 3BOHSILEro 1
"VIMeHH" T0JIOCOBaHUS.

Auto input/ABTO BBOJ,
Mms iepeMeHHOM, WM TIPOCTO CTaTHUeCKasi CTPOKa, U3 KOTOPOU OyieT B3sT
aBTOMAaTHUeCKWUi pe3y/bTaT rojocoBaHust. HeoOsi3aTebHbIN TTapaMeTp.
Hanpumep: %VAR:DID% - rosiocoBaHre Ha OCHOBe HOMepa Ky/la [TO3BOHWJIU.

OO61muii pe3ynbTaT 0TOOpa)KaeTcst Ha CTPaHMLie MH(POPMALY 0 BHYTPEHHEM HOMepe.



B paspene paciivpeHHOM CTaTUCTHUKU JOCTYITHBI HEKOTOPbIe aHAIMTUUeCKUe rpaUKu:

Extension #10 extended stats

VirualPE) ou
( 01/11/2010 22:40:00 - 25/08/2011 19:21:11, group by : year ) i

View messages Extension detail Stats

-+ | T — | Fa— T |

Hello, how are you 7?7 1 - ok, 2 - badly 22 - unknown

Summary
Summary ( 2011)
m
H:2
Wz Name Value
24
= 1j1 1
M rothing o 5
3 22 7
4 24 1
5 nothing 4

22 |
4 (30.8%)
-+ | - | P— T |




DISA ( Direct Inward System Access )

OcywecmeneHue ucxoosujux 36oHkos ¢ PBX. Om Follow-Me omauuaemcs
mem, Homep YOa/eHHOU CMOPOHbI 3anpawiusaemcs Kaxcoblli pas. Pekomendyemcst

daHHbIll mun IVR 3awjuwjamb NUH-KOOOM.

[ormonHuTe/IbHbIe aTPUOYTHI:

Mys3bika BMECTO ry[KOB: Bcerga rygku [T

LLlabnoH Homepa: g

MakcumansHoe Konu4ecTso Undp: £ ( -1 6es orpaHuyeHus )
CraTtuyeckuii Homep: 1760569% VAR:DID:-4%

TarmayT coeguHeHus (cek): 30 ( 1 3BOHOK paBeH ~ 4 ceKkyHaaM )

YBEOOMUTb O HOBOM COODLLIEHMA:
TonNbKO BHYTPEHHWE TenegoHbI:
3anuck pasroesopa:

Brnoxute coobuieHne B NMCbMO:

CoxpaHuts cooblieHue Ha cepBepe:

Music on hold / My3bika BMeCTO ryaKoB
BK/TIOUNTE BBI3BIBAIOIEMY aOOHEHTY MY3bIKY BMECTO I'yJKOB.

Phone Pattern / IIla6/106 HOMepa

3azaeT 11a6/10H HOMepa KOTOPBI MOXKeT BBeCTH T10/1b30BaTe/b. Harpumep eci Ber
XOTUTE pa3pelnTb BBOJUThH TOIBKO 4-X 3HaUHble HOMepa HauMHaroIIecs Ha 2
MoykHO HarmcaTth Tak: 2\d\d\d. st 6o1ee moppobHOY MHGOpPMALIMK CMOTpPHUTE
pasjien PerynsipHble BbIDayKeHUsT

Record call / 3anuce 3B0HKOB

ABTOMaTHUeCKas 3alliCh 3BOHKOB.

Send attachment / Bj10)XuTh co0011jeHHe B THCHMO
OTmpaB/ATh 3aMMCaHHOe COODITeHKe B ITUCHEME.
( Eciiu Bio>KeHMe He TpeBbIlIaeT YCTaHOB/IEHHBIX TUMHUTOB )



Keep message on the server / CoxpaHuTh C000IIleHHe Ha cepBepe

OcTaBnATh CO00IIIEHHEe Ha CepBepe oC/ie OTIPAaBKU COOOIIIeHHSI.
TIPY OTKJ/TFOYEHUH JAHHOTO (pylara OH MOJKeT OBbITh TIPUHYJUTETBHO
YCTaQHOBJIEH B true IIpu:

- BbIK/TIOUeHHOM ¢iare send_notify_email

- BeIK/TFOUeHHOM (iare send_attach

- He ycTaHoB/eHHOM notify_email

- criocoba oroBeleHHst OTJTMUHOM OT e-mail

- TIPEBBILIIEHUHA CUCTEMHOTO (/IS TPYTITIbI) TUMUT

Ha pa3Mep BIIOXKeHHUSI.

Max digits / Makcuma/ibHOe KO/IM4eCcTBO u(p

Ipu 3afiaHKy IaHHOTO TlapaMeTpa cucTeMa OyZieT XK/jaTh MAKCUMYM ZIAHHOe
KOMuecTBO 1ydp. M0oXXHO UCTIOIB30BaTh HAMIpUMeD TPU BBO/Ie BHYTPEHHUX
TesiehOHOB /I/TMHA KOTOPBIX 3apaHee u3BecTHa Oe3 # Ha KOHIJe.

Static phone / CTaTnuecku HoMep

Homep vnm nosib30BaTesibCKast iepeMeHHast U3 KOTopoii 6epeTcst Homep TenedoHa
JU1s 3BOHKA. Ec/iv He ompesiesieHO TO 3arpallivBaeT I10/1b30BaTe/Isi BBECTH HOMep
( Knaccuueckoe noBesienre DISA ).

Harpumep:

2%V AR:DID:-3% - 2 v mociieare 3 1iudpbl DID Ha KOTOpbIH TTO3BOHUIH.

Ring-timeout / TalimayT coegrHeHUs

TaliMayT Ha YCTaHOBKY MCXOJSIIero CoeIMHeHUsI B CeKyH/1ax.
Ecmum 0 ncrionb3yeTcsi cucTeMHast HaCTPOMKa.

Only local phones / ToibK0o BHyTpeHHHe Tese()OHbI
peXXM 3BOHKOB Ha JIOKa/IbHble CUIl Telle()OHBL. B 1aHHOM pexkrMe crcTeMa
npoBepsieT Hanuue cratyca DND TenedpoHa a Takxe yCTaHOBJ/IEHHOTO
Forward-Homepa. A Tak)ke BK/IHOYaeT r0JIOCOBYIO MOUTY TIPY He OTBeTe U
oTnpassisieT cooblieHre Ha email afgpec 3aKkperyieHHbIH 3a TesieOHOM.

CallerID Number / Ucxoaamuit AOH
MO0>KHO KCIO/Ib30BaTh KAKOU-TO onpeesieHHbIN ucxoasmmn AOH.
Haripumep, ecsiu ycraHoBUth "911% VAR:CID %, u
ec/v 3BOHUT 123456789, To Mbl yBUAUM Ha gucruiee 911123456789.
[Tonmep>xvBarOTCS TepeMeHHbIe.

Goto if call fail / Eciin He f03BoHU/INCH MepeiiTH K
repeiTy Ha JaHHbIM MyHKT IVR npu HeygauHoM Bbi3oBe. Eciiv He oripesiesieHO TO
BCer/la repexo/vT Ha 'mext_extension'



Ecnu BHyTpenHuit Homep DISA siBnsiercs 'i' ((invalid ) TO cucTema cuuTaeT 3TU JaHHbIe
Hayua/ioM BBO/a.

ITocne YCTAaHOBJIEHHA COeUHEHWA BI:I3I)IBEII'OH1PII>1 abOHEeHT MOJKeT UCII0/Ib30BaTh
KOM6I/IHaL[I/II/I KJ/IaBHIII:

*(0 - mpepBaTh 3BOHOK

[Tocne ycTaHOB/IEHUsI COEJUHEHUS BbI3bIBAEMbIHi aDOHEHT MOXKET UCIT0/Th30BaTh
KOMOMHALIMM K/IaBUIII:

*9 - cyenath TpaHcdep: HOMep HAUMHAIOLIMICS Ha *' - BHyTpeHHMI HoMep VR

( Harrpumep *1*1*2 g 1*1*2 ), HHaue BHEIITHWM HOMEP OMMCAHHBIM MO0 B BaIllMX

MapuipyTax 100 B CUCTEMHOM MapiipyTe. [JaHHYI0 KOMOWHAITUIO MOXHO TaK)Ke

WCII0/1b30BaTh /151 TIOCTAaHOBKHY 3BOHKA Ha Tay3y, IIpYU BBOJie BMECTO HOMepa /s
TpaHcdepa * 3BOHOK MPO0JKUTCS.

11! TombKO NPH 3BOHKe HA BHYTPeHHUH TestedoH !!!



Podcast /| MoagkacTtbl

IMo3gonsem npocaywugamb nookacmsl uepe3z menegoH. Cucmema agmomamuuecku
ckauueaem Ho8ble NOOKACMbI NO CCbLIKe 88e0eHHOU NO/b308amenem.

[oromHuTe/IbHBbIE aTPUOYTHI:

ViduslPBX

Twvn Homepa:
BHyTpeHHUii Homep:
Mepeitti K

MuH kog:

Wms:
MpueetcTBme:

MpourpaTh nprBeTCTBME:
Mony4aTenk onoBeweHns:
Wpate BBOgA:

CnpsaTaTth HoMep:

3awuTa N1H KoAOM:

Mpsamoid noctyn:

no6anbHeiin Homep:

CID dunsrpbi : (\_J / i)
DeiicTene cpabaTeiBanus CID:

Aablk cooBLueHmiA:

Perynuposka rpomkocti Bx/Mex:

URL noakacToB (rss cpain):
CkasaTb AaTy nofKkacTa:

Tonkko nocneaxwni NoaKacT:

OCHOBHbBIE OnuuK

| no6asuth Homep

MopkacTbi .
|o+3 R

back - BepHYThCA K Npegsiaylemy v

BHyTpeHHUI HOMmep # 9*3

Tekywue nopKacTbi:

[Narta coapanua

B 2 2012/2011 23:34:00
| J#] ‘ ¥ 24/10/2011 19:00:00
[1aee ‘ 829 #11: Hosocru uupa Perl 33 cenTaops
Tlepn nokacT. @ ¥ 200872071 18:03:00

B @ 06/07/2011 22:557:00
(1] pezici {000 cox nayson B @ 2406r201 23:10:00
| \ @ # 050672011 22:16:00

| B # 170412011 19:30:00

CucTemHble hainb:

WMA NoNb30BaTENR v
Be3 hunsTpos w2

CKa3aTh HOMED HE HailfleHd v

Mo ymon4aHu X

(CH R

PesepBHOE konupoBaHWe:

0630p...

|http:ffyapp.rpud.ruﬁrss.xml

M3IMEHWTE

MepedTu K Homepy

[Nata ckauvBaHns
12/02/2012 06:01:33
12/02/2012 06:03:18
S112:14:02
17/08/2011 00:06:39
06/07/2011 23:09:33
25/06/2011 01:06:16
06/06/2011 15:02:01
20/04/2011 01:12:02

BOCCTEHOBUTE CXEMY

XVB - VirtualPBX v.2, build: 1_5961_dev ( Sun Feb 26 19:16:34 2012 GMT ) / Commercial Support

-- (c) 2009-2012 by Igor Okunev. All rights reserved. --

Podcast url / URL nogkacToB

CCbLJIKA Ha 1ss (aiis 1o [KacToB

Play only one latest podcast / To/ibK0 noc/iejHuil MOJgKacT

Pa3amep nogkacta

0630p...

8.70M
2697 M
30.38 M
16.30 M
25.34 M
19.50 M

9.57 M
2913 M

Ecu ycTaHOBUTE /IaHHBIN (pyiar TO crcTeMa BOCIIPOU3BEZET 0J/Ib30BaTe/ 0

TOJIBKO MOC/eHUM CKayaHHBIM MOJKACT U MeperzeT K BbITIO/THEeHHIO

cleqyroiiero BHyTpeHHero Homepd, He BOCIIpOM3BO/JA CUCTEMHbBIE

coobirienusi. TakuM 06pa3oM HarpuMep MOKHO C/ie/laTh aBTOMaTHUECKYHO

3arpy3Ky peKkjiaMHOro coo011eHHsi 0 KOMIaHUH.

BbIXOQ

Ormna
00:19:00
00:56:44
01:06:22
00:35:36
00:55:21
00:42:35
00:20:54
01:03:37

3arpysiTs

®



Play podcast announcement / CKa3aTb jaTy HoAKacTa

[Tepen pourpbiBaHUEM T0/IKACTa CKa3aTh AATy U BpeMsi KOT/Jia OH ObL
TOJIyYeH.

3BOHAIUI aOOHEHT MOXKET caM Ha3HAuuTh /10 10 MPOU3BOIBLHBIX METOK Ha)KaB B TPOLIeCCe
nipocayimvBanus 2x (e x 0 -9 ). Tlo ymosiuaHutO Mob30BaTebCKUe MeTKHU XpaHsaTcs 10
[HeW C MOMEHTa YCTaHOBKHM ( uepe3 2X ). BepHyTbCsl K MeTKe M0J/Ib30BaTe/lb MOXKET Ha)KaB
0x.



Callback | O6paTHbIii 3BOHOK

Coeepwaem 06pame1ii 6b1308 KaueHma. C 803MOHCHOCMbIO OM/I0HCEHHO20 8bI306d.

[oroHuTe/TbHbIe aTPUOYTHI:

Prompt language: Default v

CallBack number: liokunevf@10.1.5.22 | ( null == callerid )
Goto exten: 1 - Alisa v

Allow callback delay: W

Allow the selection of ext. &

change

| | Create new

CallBack number / Callback Homep
HOMeEp Ha KOTOPBIH C/leflyeT riepe3BaH1BaTh, €C/IM HOMep He
OTIpe/ieJIeH TO CHCTEMA TIePe3BaHUBAET HAa HOMEP C KOTOPOTO

TpuIIe/I 3BOHOK.

GoTo exten / Hauath C

BHyTpeHHHI1 HOMep Ha KOTOpbIi OyieT repebpoliieH 3BOHOK T0C/Ie
CallBack coegunenus. [l aHHOrO HOMepa HY>KHO YCTaHOBUTB (pJiar
TIpssmoii mocTyr'.

Allow callback delay / icnio/ib30BaTh 0TJ/I0)KeHHbII BbI30B
[Ipu ycTaHOBKe JaHHOTO (ps1ara crucTema ro3BoJisieT COBepIliaTh
ot/0KeHHbIN callback Be130B. To ecThb 3BOHsIIEro aboHeHTa
TIOTIPOCAT 3a/jaTh BpeMsl uepe3 KOTOpoe cjieflyeT Nepe3BOHUTh
[Hornyctumbie ¢popmaTthl BBOJA:

— XX*YY — uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

— yyyy*mm*dd*HH*MM — touHas fara.

— mm*dd*HH*MM — TouHas jaTa, TeKyLIui roj,.

Allow the selection of ext / luHamMuueckuii HoMep
Pa3pemmts 3BOHSLLEMY [10/1b30BATE/IO 3a/jaTh BHYTPEHHUI HOMep Ha
KOTOPBIH /JOJDKHA TIepeiiTH CUCTeMa TI0C/Ie TOTO Kak JJ03BOHUIIACH [0
HEro.



Queue / Ouepepb

Ouepedu pacnpeoeneHusl 360HK08

[oromHuTe/IbHbIe aTPUOYTHI:

Agents list

Music on hald:

Ring strategy:

Ring timeout (sec):

Queue timeout (sec):
Queue max waiting calls:
Wrap up time (sec):

Queue announce frequency (sec):
Announce Queue holdtime:
Announce Queue position:
Record calls:

Clean queue:

Join empty:

Remember the agent:

Goto if queue fail:

Call transfer prefix:

Parking extension:

CID Name preffix:

CID Number preffix:

Phone URL | Web URL & :
On Call Answered URL

core options

Create new

2510, 2511, 2501, 2503, 2504,
2506

AlisA h?

ring all N
[z0 | ( 1 ring approximately equals 4 seconds )
[120 ]
]
[o \
[20 | (-1-sayonce)

the average for last hour v

[ ]

3 - rofocoBasn nouTa v

http://www.google.com?q=%VAR:CID%

change

XVB - VirtualPBX v.2, build: 6206_dev ( Thu May 3 11:38:47 2012 GMT ) / Commercial Support

Agents list / Cniicok areHToB

Agent statistics ( started 19/03/2011 16:24:12 ):

Phone number

2510
2511
2501
2503
2504
2506

System files:

Name

x

Backups:

Allcalls | Answered calls

]

- R R R I )

0

o O = o O

0630p...

Duaration
00:00:00
00:00:00
00:00:00
00:00:11
00:00:04
00:00:00
00:00:15

restore schema

CrncoK areHTOB 00C/TY>KMBaIOIIMX ouepesb. Uepes 3amsrTyto.

Music on hold / My3bika BMecTo ryaKkoB

Hcnosnb3oBaTh MY3BIKY BMECTO I'YIKOB.

Ring timeout / TaiimayT BbI30Ba areHTa

Bpemsi BbI30Ba O/IHOTO areHTa U3 ouepeu

Queue timeout / Bpemsi o)xuiaHusi B ouepeau

Duration AVG
00:00:00
00:00:00
00:00:00
00:00:02
00:00:04
00:00:00
00:00:02

0630p...

MakcumanbHOe BpeMs HaXO0XAeHHS 3BOHKA B oUuepeau. ITo ucreuenuu

JAaHHOT'O BpeéM€HH 3BOHOK CUUTAETCA HECOCTOABIIMMCS.

RingTime AVG

0

o oo = oo

upload

®



Queue max waiting calls / Makc Ko0/1-B0o XAyIIUX 3BOHKOB

Llesoe umcsio Gosibliie Hysisl. 3HaUeHHe PABHOE HYJTIO O3HAaYaeT He UCTIO/b30BaTh
JlaHHYO MpoBepKy. [1py npeBbillIeHUH JaHHOTO JIMMUTA 3BOHSLLETO Cpa3y
OTIIPaBJISIIOT Ha HOMep Ec/u He [I03BOHU/TUCH, TIEPEUTH K WJIU eC/IU He
OTIpe/ie/IeHO OTBeTSIT aDOHEHT He OTBeYaer.

Announce Queue position / Cka3aTh M0/I0)keHHe B ouepeau

[enaTb aHOHC MOJIOXKEHHUS B OUepe/iu.

Announce Queue holdtime / Cka3aTb BpeMs 0)XKHAQHUS

[enaTh aHOHC PUMEPHOT'0 BpEMeHH OTBeTa Ha 3BOHOK:

— the average for last hour — cpeznHee 3a nocsiegHuit yac ( OTBeUeHHbIe U He
OTBeUeHHbIe 3BOHKH ).

— the average for all time — cpegHee 3a Bcé Bpems ( TOJIbKO OTBeUYEHHbIe 3BOHKH).

Queue announce frequency / [TepeoUYHOCTHL AHOHCOB
ITOT napaMeTp 3a/jaeT MepeoJUYHOCTb AHOHCOB (B C€KYH/]aX) BpeMeHU
0)XKMJJaHWs1, HOMepa MO3ULIMKY B ouepe/iv, peksiaMHOro coobienus. I1pu
YCTaHOBKe JaHHOIr'0 3HaueHus B '0' - HUKaK1e aHOHCHI He TIPOUTPbIBAIOTCH,
TIIPY YCTaHOBKe [JaHHOI'O 3HaueHus B '-1' - aHOHC npourpsiBaeTcs 1 pas npu
TIOCTAHOBKE B OUepe/ib eC/IU 04epesib He IyCTast.

Goto if call fail / Eciu He fo3BoHU/INCH NepeiiTH K
repeiTy Ha JaHHbIM yHKT VR npu HeygauHoM Bei3oBe. Eciin He
orpe/iesieHO TO BCer/la IMepexo/IUT Ha 'mext_extension'

Parking extension / BHyTpeHHUI HOMep NAapPKOBKHU
Howmep p/151 mapkoBku 3BOHKa. Ec/iv He oripefienieH TO 1o HakaTuUy Ha *8
T10J/1b30BaTessl MOMNPOCAT BBECTU 3TOT HOMeEP.

Call transfer prefix / Ilpedukc Tpancdepa 3BoHKaA
ripecykc TpaHcdepa. MoXKeT UCIOMb30BaTbCS [1/1s1 YKa3aHUsI
KopHeBoro nmyHkTa [VR ¢ KoToporo 0y1eT mporu3BOAUTLCS TIOUCK 1/IsT
TpaHcdepa. Haripumep ripu 3aganuu transfer-pref = *9* 1 nepesose
3BOHKA TI0/1b30BaTesieM Ha Homep 2501 Oyget 3anyieH myHKT [VR 9%2501.
[To ymonuanuto fi/1s1 TpaHcdepa Hy>KHO TIOJTHOe COBMa/leHre

Ring-strategy / AnropuTm BbI30Ba
cTpaTerus BbI30Ba abOHEHTOB ( eC/i UX HEeCKOJIBKO ) BO3MOJKHbIE 3HAUEHMUS:

Ring All
3BOHOK Cpa3y 110 BCeM HOMepaM T0Ka He OTBETHUT
o001 U3 HOMEepPOB



Hunt
T0C/Ie/IOBaTe IbHBIN 1epebop Bcex HOMepOB

Random
3BOHUTh B CJIyUaliHOM TMOPSi/IKe
Random 1
3BOHUTB Ha 1 CylydaliHbIM HOMep
Random 3
3BOHUTh Ha 3 C/yuyaliHbIX HOMepa
LeastRecent
BbI3bIBaeTCS ADOHEHT HaUMeHee PeZIKO BbI3bIBaeMbIi
FewestCalls
BbI3bIBaeTCS aDOHEHT KOTOPBIN MEHBIIIe BCETO
ob6paboTast BEI30BOB
Rrobin

Tioc/iefioBaTeIbHbIN Tiepe0dop C 3arloMUHAaHHUEM
LeastDuration

HauMeHbIIIast TTPOJ0/DKUTETbHOCTb OTBeUE€HHBIX 3BOHKOB
Fastest

ObICTpee APYTHUX OTBEYAeT Ha 3BOHOK
Memoryhunt

3BOHUT 1 TeseoH, 3aTeM 1 u 2, 3aTem 1,2 u 3, U TA...
MostCalls

0oJIbllIe OTBeYas
MostDuration

Oorblile pa3roBapuBal

Clean queue / YucTuth ouepeab
VckrouaTh U3 TIOBTOPHBIX ITOMBITOK /[03BOHA areHTOB CO CTaTyCOM
ormuHbIM oT BUSY. To ectb ecsiu areHT He 6epeT TpyOKy TO OH OyzeT
VICK/TIOUeH U3 ouepeu ( AJIs1 TEKYIL[ero 3BOHKA )

CallerID Name / UM 3BOHAILIET0
MOo>KHO UCII0/IB30BaTh KaKOe TO UMs 3BOHSILLETO /Il 3BOHKA B 3Ty IPYIILY.
Hanpumep, ecnu ycraHoBuTh "Sales: % VAR:CNAM %", To, ecii 3BOHUT
123456789, To Mbl yBUAUM Ha Auciiee Sales: 123456789 <123456789>.
[Topmep>xuBaroTCs [epeMeHHbIe.

CallerID Number / Ucxoaamuit AOH
Mo0>KHO MCIT0/1b30BaTh KAaKOW-TO ompe/iesieHHbIN ucxoasiuii AOH.
Haripumep, ecsin ycraHoBUTS "911% VAR:CID %, u
ec/v 3BOHUT 123456789, To Mbl yBUAUM Ha guciuiee 911123456789.
[Tonaep>kMBatOTCS IepeMeHHbIe.

Wrap up time / [Tay3a noc/ie pasroBopa
Ienoe umcsio 6osibIlie HyJIsA. 3HaUEHHE paBHOE HYJII0 03HauaeT He MCIIO0Ib30BaTh
AdHHYTO IIDOBEPKY. 3HaueHWe MUHUMAaILHOIO IMPpOMEXYTKd BpEMEHHU ( B C€eKyHJaX ),
C MOMeHTa, Korzia paborta ¢ abOHeHTOM 3aBepliieHa U /I0 TOT0, KaK yYaCTHHK
00paboTKH ouepe/ii MOXKET MIPUHSATh HOBBIN BbI30B U3 OUEPE/IH.



Phone URL / URL pgnsa Tenedgona
Url koTopbiii mepesjaeTcst B 3aro/ioBKax 3BOHKA, MOYKET UCTIOTb30BaThCS ISt
ca3u ¢ CRM, BO3MOXXHO MCIIOJ/Ib30BATh CJIeyIOIIHe abI0HbI:
%VAR:WT% - Bpemsi o>kuiaHusi B ouepeiv ( CeKYH/IbI )
%VAR:QID% - ID ouepegu

Jnst koHmetiHepo8 0ONycmMuMo UCNno/b308aHue NOOCMPOKU,
npumepHbiti popmam:

%VAR:CID:1:10% - 10 yudp HaumHas Co BTOPOM
%VAR:CID::5% - mepBblie 5 1UdP.
%VAR:CID::-4% - Homep 6e3 mocneaHux 4 rudp.

B cucreme MMeroTCsi HEKOTOPBIE MPe/lyCTaHOB/IEHHBIE 111a0/IOHBI /151 CBSI3H C
google.com, anywho.com, phonenumber.com, whitepages.com,
switchboard.com...

On Call Answered URL / Be0 3anpoc noc/ie oTBeTa
URL koTopslii BeinonHsieTcs: VirtualPBX mocsie oTBeTa areHra, ecTb
BO3MOXXHOCTb MCII0JIb30BaTh repemeHHbie B URL:
QID - id ouepe/y,
ANSWERED_NUMBER - HOMep OTBeTHBILIer0 areHra.
JaHHBIN MeTo/; MOXXHO MCII0/Tb30BaTh BMecTo Tipeabiayiero ( URL ans
TenedoHa ) ecriu Baiil TesiehoH He noaep>kviBaeT WEB 3anpochi.

Entry URL / Be0 3anpoc npu Bxojie B ouepe/b
URL kotopsiii BeinosiHsieTcst VirtualPBX npu Bxozie B ouepefib, eCTb
BO3MOXXHOCTb MCII0JIb30BaTh nepemeHHbie B URL:
QID - id ouepeu.

Join empty / 3axoAuTH B MyCTYI0 o4uepejb
3axo/uTh WK HET B Ouepe/ib COCTOSILIYIO TOJIBKO U3 AMHAMUYeCKUX areHTOB
HU OJJUH U3 KOTOPBIX He 3aperncTpupoBaH. Eciu B ouepesiy TO/IBKO
JUHaMMUeCcKUe areHThbl U HU O/IMH 13 HUX He 3aperucTpUpoBaH U He
yCTaHOBJIEH JJaHHBIN (yiar, 3BOHOK TepeiiZieT Ha Homep 'Ecii He 103BOHUTUCH
nepeity K' umu 'Tlepentu K'...

Remember the agent / 3annoMHUTH areHTa
3aroMHHTh TIOC/IEIHEIO areHTa C KeM 00IIa/ICs K/IMEHT | TIPU CJIEJYIOIIEM 3BOHKE
MOIIBITAaTbCA COeJUHHNTD K/IMEeHTa CHald/ld C 3THUM dI'€HTOM, eC/IM al'€HT He OTBeuaeT
TO fasiee Oy/eT MPUMeHeHa YCTaHOB/IEHHAsl CTPATerst Bb30Ba. JlaHHbIe 06 areHTe
xpaHATCsl npuMepHo 30 fHeu.



Keep message on the server / CoxpaHuTh C000IIleHHe Ha cepBepe

OcTaBnATh CO00IIIeHHEe Ha CepBepe IoC/ie OTIPaBKU COOOIIIEHHSI.
TIPY OTKJ/TFOYEHUH JJAHHOTO (pylara OH MOYKeT OBbITh IPUHYJUTETbHO
YCTaQHOBJIEH B true IIpu:

- BbIK/TIOUeHHOM ¢iare send_notify_email

- BeIK/TFOUeHHOM (iare send_attach

- He ycTaHoBeHHOM notify_email

- criocoba oroBeleHHst OTJTMUHOM OT e-mail

- TIPEBBILIIEHUHA CUCTEMHOTO (/IS TPYTITIbI) TUMUT

Ha pa3Mep BIIOXKeHHUSI.

Record calls / 3anuce pa3rosopa
ABTOMaTH4eCKH BK/IHOUUTD 3aI1MCh Pa3roBopa 1nocjie yCTaHOBJ/IEHHSA COeJMHEHMS.

Record rings / 3anuch ryjKoB
He >xgaTh 0TBeTa areHTa a BK/IFOUMTb 3alMCh HeMe/JIEHHO.

Send attachment / Bj10)XuTh co0011jeHHMe B THCHMO
OTmnpaB/ATh 3anMCaHHOEe COOOITIeHre B MHUCHMe.
( Ecnu BnoxxeHue He MpeBbIlIdeT YCTAHOB/IEHHBIX JINMMUTOB )

Wait notes / JKaaTb npumMeuaHus
ITpu ycTaHOB/IEHHOM (r1are areHT B Ouepeiy UMeeT BO3MOXKHOCTb COXPaHUThb
NIpUMeYaHus K 3BOHKY..

npu 3azpy3ke Ha cepgep Announcement-to-callee ¢baiina 8bi3bigaemMomy aboHeHmy
byOdem npouzpbleadmbcs OAHHbLU halli neped coeouHeHUeM KAHA/108.

npu 3a2py3ke Ha cepgep Announcement-to-caller ¢batina ebi3blearowiemy aboHeHmy
bydem npouepbleambcs OdHHbLl ¢aiin neped coeduHeHuem KaHaioe.

I[Tocsie yCcTaHOB/IEHUS] COeJUHEHMSI BbI3bIBAIOLMI aDOHEHT MOYKET UCI0/Ib30BaTh
KOMOWHAITVH K/TaBHIIL:

*0 - nmpepBaThb 3BOHOK

ITocne YCTaHOBJIEHHA COeJUHEHNA BbI3bIBaeMbIii aDOHEHT MOYKeT UCII0/Ib30BaTh
KOMGI/IHaL[I/II/I KJ/IaBMIII:

*1 - HAYaTb\OCTAHOBUTBH 3aITUCh pa3roBopa

* 4XXX - u3MeHUTh TeMOp rosoca, rae XXX
paBHo uncsio ot 0.1 (010) xo 4 (400)
11 Tonbko ais asterisk 1.8.xx 1!

*8 - mapkoBKa BbI30Ba

*9 - cenath TpaHcdep: HOMep HAUMHAIOLUICSA Ha *' - BHyTpeHHMI HoMep VR

( Haripumep *1*1*2 ayia 1*1*2 ), ©Haue BHEIITHUM HOMeP OMMCAHHBIM /MO0 B BaIlIMX

MapuipyTax 100 B CUCTEMHOM MapiipyTe. [IaHHYI0 KOMOMHAITMIO MOXKHO TaK)Ke

WCII0JIb30BaTh /1J1s1 IOCTAaHOBKY 3BOHKA Ha Tay3y, IIpU BBOJe BMECTO HOMepa [Ji/1s
TpaHcdepa * 3BOHOK MPOJ0/DKUTCS.



*71 — nobaBuUTE HOMeD 3BOHsIIero B black-list
*2XX - hoHOBasi My3bIKa \ 3BYKH (TTOBTOPSIOLLIASICS)

*3XX - dhoHOBasi My3bIKa \ 3BYKH, Tje XX:

01 - msu

02 - 6oymuHT

03 - pa3rpy3Ka MallrHbI
04 - metyx

05 - KkpuK

06 - cobaka

07 - nBepb

08 - npenb

09 - bapaban

10 - oprasm

11 - renecdon

12 - rony6u

13 - ckanpgan

14 - marn

15 - moe3n

16 - mpobka

17 - BUO/IOHUEb
18 - My3bIKa

I[I/IHHMI/I‘IECKI/IE dI'€HTbI ouepeau:

B crivicke TesiepOHOB areHTOB OuepeAr MOXKHO 3a/laTh areHTOB TPeOYOLMX /1OTO/THUTETEHON
perucTparnyy, rpex<zie ueM Ha HUX OyyT OTHpaB/sATHCS 3BOHKU, popMaT HoMepa TesedoHa:
Tesieon/maposb. Hanpumep:

2511/123 — 3KBUBa/IEHTHO HOMepY TesledoHa 2511 v naposto 123.

He 3aperuCTpupOBaHHbIE aTl'€HThI B CTATUCTHUKE BBIAE/IA0OTCA LIBETOM:

CTaTUCTUKa 3BOHKOB ( Ha4ano 13/05/2011 16:45:57 ):

Hgﬂep renedona BcemSBOHKu OnuTensHoCcTe CPZ%H;TEBE.?:MH
1l 0 | ycrneulHele BCEro cpegHAs
loo, AMHAMUHUECKNE areHTel 0 00:00:00 00:00:00 0
20122012 3 0 00:00:00 00:00:00 0
1020@10.1.5.22 8 4 00:00:19 00:00:04 4
< 63 4 00:00:19 00:00:04 4

CrpaHulia perucTpalydy areHToB J0CTYIIHA 10 cchlike 'Homep TesiehoHa' B Tab/Mile CTaTUCTUKU:



WirtuslRE¢ [OuHamuyeckue areHTbI ovyepean

Kop goctyna : [10012 \
WpoeHTucukaTop ouepenu |616 \
ATeHT : [1020@10.1.5.22 \
Mapone: |.0.0.. ‘
Hoswlii cTaTyc: [ He npuHMMaTE 380HKM v

MpuynHa M3MEHEHNR: [ywen obenats \
TeKywwwii cTaTyc: NPUHUMATL 3BOHKK

\  veraosnrgreye |

XVB - VinualPBX v.2, build: 6648_dev ( Tue Sep 4 13:33:43 2012 GMT )/ Commercial Support

37leCb HY>KHO BBeCTH access-code roJib3oBaress, id-ouepej, HOMep U N1apoJib areHra, u
YCTaHOBUTB CTaTyC — MPUHUMAaTh 3BOHKU (1) \ He nmpuHKMMaTh 3B0OHKH (0).

CMmeHa CTaTyCa dareHTa JIOrupyeTCsa B CTATUCTUKE BHYTPEHHET O HOMeDaA:

VirwalE) BHyTpeHHUIn Homep #13 cTaTUCTUKa

BbIXOZ

MpocmoTpeTs cooblienns | MapameTpsl Homepa | PacluMpeHHas cTaTUCTHKa

05/09/2012 06:58:08 192.168.253.1 00:00:00 WMameHeH cTaTyc areHTa AGENT=1020@10.1.5.22, ENH_DESC=nepeayman, STATUS=1
05/09/2012 06:57:53 192.168.253.1 00:00:00 W3ameHeH cTaTyc areHTa AGENT=1020@10.1.5.22, ENH_DESC=ywen o6epats, STATUS=0
05/09/2012 06:51:53 192.168.253.1 00:00:00 W3ameHeH cTaTyc areHra AGENT=1020@10.1.5.22, ENH_DESC=test message, STATUS=1
|
e T R Wl T ea ]

XVB - VirtualPBX v.2, build: 6648_dev ( Tue Sep 4 13:35:45 2012 GMT )/ Commercial Support

[71st ouepesieli OCTyMHA paclliipeHHasi CTaTUCTUKA ( CChIIKA HAaXOAUTCS B pasjerie
CTaTUCTUKU ), TI03BOJISItOLLAsl BU3ya/IbHO TIPe/ICTaBUTh HEKOTOPbIe CTaTUCTUUeCKHe JaHHbIe Ha
CTON0YATBIX ¥ KPYTOBBIX ( [y 0fHOTO BpeMeHHOTro WHTepBasa ) JuarpaMmax.

[ocTyrHbI c/iefiytolye aHaIuTUUeckue rpaduku:
* Bce 3BOHKM / CTaTyC 3BOHKA
* Bce 3BoHKU / KO/ pa3beuHeHusl||
* OrTBeueHHbIe 3BOHKH / IPOAO/HKUTENBHOCTb (MUHYThI)
e (OTBeueHHLIe 3BOHKU / areHThI
* He oTBeueHHbIe 3BOHKH / TIO3ULIMSI B OUepe/ii Ha MOMEHT BbIX0/Ia
* OrTBeueHHbIe 3BOHKM / KTO 3aBepIini ( 110J/Ib30BaTesb / areHT )

* He oTBeueHHbIe 3BOHKH/ BpeMsi OXKUJaHUs (CeK)

*  OrTBeueHHbIe 3BOHKH / BpeMsl O>KUZIaHus (CeK)



TIpUMep CTOJIOUATOM [UarpaMMbi:

BHyTpeHHWA HOoMep #13 pacluMpeHHan CTaTUCTHKA

VidualPEit

oA )

NpocmoTpeTecoowenA | MNapaMeTpe HoMepa | CTATHCTHMES

Cgate: | 2011704/11 22:14

CTaTACTHEA NOSBOHKAM

Bee asomkw | eTatyc asoHxa

mo
W ANSWER
Wl cAnCEL

WAIT

( 11/04/2011 22:14: 00 - 22/08/2011 09:44:48 , nepUOS TPYNNUPOEKK: Yac

NOANSWER g

BHXOQ

Mo gaty: _ SBOH A LM HaC OHA v
I | )

MNomnck

% Bee asoukn [ cTaTyc asomka

mo

W ANSWER

I CANCEL
NOANSWER
WAIT

B pe MA M MAaHMA OTEBTA Ha 5 BOHOK

OTBEHEHHEE IBOHKN | BREMS DXMOAHWA (GaK)

&
;
:
;

6|
B

o
L 1|

o OTBEYEHHDIE JBOHKH | BPEMA 0XMOAHMA (COK)

0 10 F 30

% HeoTa@ueHHES 3B0HMKW BPEMA OXNOAHKA (Cex)

40 50 &0 ™ 80 0 100

Pacnpe snsHis SBOHKOE ND ars HTam

OTBeYeHHBE 3B0HKK | areHTol

o
o
in
-
i
-
in
w
ol

Nonoks uis B ouepsgu

HEOTBRYEHHLIE JBOHEM | NOIMLMA B DYSPEIAN HA MEMEHT BLX0AA

W 250@10.1.5.22

Fo OTBEYEHMME IBOHKN | AreHTH

W 2S0@0.0582

POON HA MEMEHT BLXOAA

-
-




TpUMep KpPyrOBOM AXarpammabl:

BHyTpeHHWA HoMep #13 pacluMpeHHaA cTaTUCTHMKa

WirtualPESL { 11/04/2011 22:14:00 - 237082011 09:35:10 , nepuog rpyANMP o BKM:

MecAy )

MpocwmoTpeTecoolweHka | Napamerpel Homepa | CTETMCTHES

BbIXOS,

Cparer [2011/044171 22:14 | Mo asTy: | vee | BEOHAWMA: |M6CHLI, v |

CraTcTHEa DO 3BOH A M

Ecr 3p0HKN | cTaTyE J80HEa | 201108 )

I
W ANEWER
I caMcEL Name
M MOANZWER 1o
f
W AT 2 AMNSWER
3 CAMCEL
4 NOANSWER
B WisIT
B pe mA O HAaHHA OTESTa Ha 3E0HOK
COTERY BHHBIR IBOHKM | BpeMA oxmaaHuA (oek) [ 2011-08 )
MW=
M=o
DL
Name
1 =210
2 <60
3 <90
HeoTEoMeHHEIE JB0HKN! BpemA ommaaHnA (cow) [ 201108 )
TRl
M- Name
[ = o 1210
W =80 2 =20
<120
u 3 <60
W - van
W s 4 <90
5 <123
5 <240
7 =3

Mounck |

Value

Value

Value



DateTime /| Bpemsa\darta

Cepeuc MOYHO20 8pemMeHU 6 6bl6p(1HHOM nosib3zoedamesnem Hacosom nosce.

[oronHuTe/IbHbIe aTPUOYTHI:

CID action: Say Extensions not found | ~
Promptlanguage: Default w
Time fone Europe/Moscow e
Say dateftime:
Saytime: ()
Say date:
change
| | Create new
Time Zone

Yacosoli mnosc.

Say XXXX
YTO MPOroBapyBaTh: JaTy\Bpemsi / Bpemsi / iaTy



Fax on Demand | ®akc no 3anpocy

Omnpae/nsiem no36oHuUBWEMY NO/b308aMeI0 3apaHee 3a2pyHceHHblll hakc
(pexnammblil 6yknem, Kkpamkas 6powropa o Komnaduu u mak oasnee...) Tak
JKce ModKem ucnosnb3oeambcsi coemecmHo c click2call 0as omnpaeku ¢pakcos
uepe3 web-unmepdetic.

[ononHuTenbHbIe aTPUOYTHI:
BHyTpeHHUA HOMep # 99

CucTemHbie hainki:

Twn Homepa anc 1o sanpocy
BHYTPEHHHA HOMED! 99 id : 286 )

@axc no sanpocy a8 5 X
Mepeih i hangup - Buxog w3 PEX

Haan namusouarenn § | Ofaop... | eain e aubpa saraymmy

Mk wom: #
ms: Peaepanoe KonupoBanue:
MpuBaTCTBME: Obaop... | waiin we wbpa BOCCTAHOIATS Cxby *
MpOMrpaTs NPUBETCTBKE: 1 pa’c 000 Cexnayiol
Monyvaresns onoBeLeHvs: [CNeNG] WebFax - XVB VirtualPBX
Muars secaa:

ps:/f - dev/uitaction=vb_view&id= - a2~
CrpATaTS Howep: ‘ @ hups://vpbx18-dev/uitaction=vb_view&id=286& | @ |

Baura NKH KOROM:
Npamoi nocTyn:
FnoBansHeli Homep:

e

Ornpagka dakca

CID dpunbTpe : | . ..‘\.] e gunsTpca

Nefcane cpabaTkisanms CID: Cuagars Howe He raaeH BBEANTE HOMEP Pakca

Slabik OB o ywomase

Peryniposka rpoukocTa BxMex: [} Ie OTNPaBuTS arc |
T

Tembp ronoca Bx/Mex: 1o | f 1o

3aronoaok taxca

ocHosMme ONUWA [ wwemm
Ackiann. nowep

XVB - VirtualPBX v3, busid; BI34_dev { Wed Aug 13 21:55:34 2014 GMT ) Commercial Suppart

Fax Header / 3arosioBok ¢akca
'Ilarnka' ¢hakca BbIBOJMMast Ha KaXK/I0M CTpaHuULle OTIIpaB/sieMoro (akca.

Fax URL

URL d¢akca. Ecu 6yzet 3a1aH, To cvcTeMa cKadaeT (aiit 1o JaHHomy url u
TIOTILITAeTCS OTIIPAaBUTH ero. Paiin gomkeH ObITh B hopmare .tif

Jns pabombl Heobxo0uMo 3azpy3umb Ha calim fax-cpatin e popmame tif | pdf | png | jpg | txt,
Aubo ucnoabzoseams fax url komopswiil eo3gpawjaem .tif ¢atin.

s HacTpoiiku online oTmpaBku (hakcoB HeoOXoAMMO CKOH(UrypupoBaTh clic2call ccbuiky
Ha BHYTpeHHUI HoMep ¢ TurioM '@akc 1o 3anpocy'. [Tocse 3arpy3ku dakca Ha cepBep
TIOSIBUTCSI UKOHKA OTIpaBKM (hakca.

Click2Call ccbinku

Ccobinka [DeiicTBua

https://vpbx18-dev/c2c?key=aBXvpl_uOU4WroVJ5imOwXQ-1407958804&ac=10043&ph=<Homep TenecoHa> 29 53] 0 X w8 [t]

BuyTpenHwia Homep MAX aBoHkoB



CallBlast | ABTO-uHc(hopmaTop.

OI’IOGGU{QHUH no paHee noaeomoeﬂeHHomy CNnucky aboHeHmos 8 agmomamuyeckom

pedcume.

[lorioTHUTe/TbHBbIE aTPHUOYTHI:

BKI04UTS "ABTOMHDOPMATOP"

CneawTb 3a NpuBeTCTBUEM:

Hauatb 380HUTH B:
3aKOHUUTL 3BOHUTD B:
TaiimayT CoBAMHEHNs! (CeK):

KONM|ECTBO MOBTOpHbIX BI30BOB:

VIHTEPBaN MOBTOPHOMO BI308a (MUHYTHI):

OBHOBPEMEHHbIX 3BOHKOB:

MUHUMABHES) ANUTENBHOCTS 3BOHKA:

Yacosoit nosic:

OCHOBHbIE OnUMM

Pacnucanue aBToHbopmaTopa:

Tpuoputer

5

Cnincok "AsTonHdopmatop' (1..5) :
Bpems obpabotiun
13/08/2014 06:28:36
04/09/2013 07:00:39
11/07/2013 14:23:42
11/07/2013 13:21:57

11/07/2013 14:23:42

10-20

test 23

2009/12/21 05:25 rrrr/mmian Y4:MM

2016/01/07 23:00  rrrr/mMm/ag Y4:MM

30 (10 - 120 cekyHa, 1 3BOHOK paBeH NPUMEPHO 4 CeKyHAaM )
1

1

0 (0~ He orparueHo )

0 (0 - He orparmeHo [cex] )

Africa/Ceuta

[Dexb Hepenu Betb mecsiua

Howmep(a) Tenedona MepemeHHble

5n 350

Ton

Cratyc
success ( human )
success ( human )
congestion
success ( machine )

congestion

Activate CallBlast / Bkiounts aBTOMH(pOpMaTOp

pa3pelinTb CUCTEME HaUdThb 003BOH CricKa abOHEHTOB.

Start CallBlast at / HauaTh 3BOHUTH B

BpeMsi B [10C/Ie KOTOPOTro Heo0X0[MMO HayaTh 003BOH.
B dopmare: rrrr/mMM/ o ud:Mm

Stop CallBlast at / 3aKOHUMTDH 3BOHUTH B

Pexum

3BOHUTL

0630p...

BpeMsI B 110C/Ie KOTOPOro He00X0AUMO OCTaHOBUTE 003BOH.
B ¢opmare: rrrr/mm/ag ud:MM

Monitoring for greeting / CieuTh 3a NpUBETCTBHEM
[Tpu ycraHOBKe aHHOTO (h/1ara cucTeMa HauyHeT aBTOOO3BOH I10CIe
V3MeHeHus IPUBETCTBUS UTHOpUPYs napaMeTp 'Start Callblast at'

TimeZone / YacoBoH mosic

YacoBOIi T10sIC BpeMeHU AJid 003BoOHa.

OnutensHocTs

00:00:07

00:00:05

00:00:00

00:00:09

00:00:00

®aiin He BbI6PaH.

X

Deiictans

a X

MonbiTka HevicTeus

2
1
2

1

XX XXX

2

Ho6asurs w3 CSV daiina



Ring timeout / Bpems BbI30Ba
BpeMs BbI30Ba abOHeHTa

Call attempts / [TonibITOK BBI30Ba
KOJIMYeCTBO IIOMNBITOK ITIOBTOPHOI'O BEI30BA a6OHEHTa, eCJIY 110 KaKuM 1100
NMpUYrHaAM abOHeHT He AOCTYIIEH.

Retry Dial interval / IuTepBan Me)xly NOBTOPHBIMH BbI30BaMH
HWHTepBa/I MeXXy TIOBTOPHBIMH BbI3OBAMU

Concurent calls / OaHoBpeMeHHbIX 3BOHKOB
KonnyectBo ofHOBpeMeHHbIX BbI30BOB. Harnpumep eciv nocre CallBlast'a
3BOHOK OTIIpaBJIsIeTCsl OIepaTopy U y Bac BCero 2 oriepatopa, To JJaHHOe
3HaueHHe JIOTUYHO YCTaHOBUTH B 2.

Minimum duration of successful call / MuaumManbHas JIMTe/ILHOCTH 3BOHKA
MuHrMasbHas IUTebHOCTb pa3roBopa Mpy KOTOPOM 3BOHOK CUMTAEeTCs
COCTOABILLIMMCS. Haripumep 3TOT nmapaMeTp MOXKHO MUCITIO/Ib30BaTh 15
YBEPEHHOCTH, UTO CO00IIeHIe ObIIO JOC/IYIIIAHO /10 KOHIIA.

Check answering machine / I[IpoBepka aBT00TBeTUHMKOB
Pexxum IMTPpOBEPKH dBTOOTBETUHMKOB

- uHbOpMaTHUBHas - COXpaHeHUe cTaryca B cdr

- paClIMpeHHAA - CUCTE€Md YUUTBIBAET CTATYC IIPOBEPKU Hd dABTOOTBETUHK,
ec/in cucremMa 06H&py>KI/IJIEl UTO OTBETHU/I dABTOOTBETUHK TO II€PExXo/ Ha
TlepeliTi K' Oy/1eT MPOMTHOPHPOBAH U 3BOHOK 3aBEePIIUATCS

- CTPOTMM — CUMTATh 3BOHOK HE COCTOSIBIIIMMCS B C/Tyyae 0OHApY>KeHUsI
aBToOTBeTuHKa. Ecnu 3dldHbI TIOBTOPBI TO CUCTEMd 6y,qu AeJ1aThb elle IMOIIbITKY
JI03BOHa.

- He MC(CII0J/Ib30BATh - OTK/IFOUHUTH IPOBEPKY

Bind to queue / IIpuBs3aTh K ouepegu
YCTaHOBUTB AMHAMWYECKUM JITMMUAT 3BOHKOB OCHOBBIBAsICh Ha
KOJIMYeCTBe aKTUBHbBIX areHTOB B OUepe/in.
Bribepute ouepeb U yCTaHOBUTe KO3((GUIIMEHT 3arpy3Ku ouepesu
X2 - KOJIMYeCTBO 3BOHKOB == KOJIMYeCTBO areHTOB YMHOKeHHOe Ha 2
X 0.5 == K0JIMueCTBO areHTOB JleJIeHHOe Ha 2 U T/,
Ho He 6o5ee kommuecTBa 'OHOBpEMEHHBIX 3BOHKOB'.

Success call url /Be6 3anpoc noc/ie ycrnemHoro 3B0HKa
CucTema OTIPaBUT get 3arpoc 110 YKa3aHHOH CChUIKE MOC/Ie YCIIeHOro 3BOHKa.

Wait notes / JKaaTh npuMedyaHus

[Ipu ycraHoB/ieHHOM (bJiare Moc/ie TOro Kak ajipecaT U3 crivcka callblast moBecur
TPYyOKy areHT B ouepeJii UMeeT BO3MOKHOCTh COXPAaHUTh TIPUMeUaHUst K 3BOHKY..

DTMF loging / JIorupoBatb DTMF
coxpansaTh Haxkatuss DTMF B cricke 063BoHa Ai/is1 fja/ibHelIIei BLITPY3KU U
aHasvsa.



Callback IVR / Homep IVR pas callback
BnyTtpennuii Homep IVR Kyzia OTIIpaBUTh 3BOHOK €C/IY T10/Tb30BaTe/ b
[I0 KOTOPOTO He /J03BOHWIMCH caM Tiepe3BoHM/I. [Ipu oOpaTHOM 3BOHKe
nanHble callblast: 'JTorupoBate DTMF' u 'TIpriMeuaHuie' He 3ar0/THSIFOTCS.

Callback ttl / Bpems oxxuganus callback

BpeMH B MMHYTaX B T€UE€HHWHU KOTOPOI'O >XAdThb 06paTH01"0 3BOHKa OT I10/Ib30BaTe/Id
JJI He YCITIeIIHbIX BBI3OBOB.

Cricok abOHEeHTOB COCTOMT M3 UMeHU aboHeHTa 1 HoMepa TenedoHa. B mpouecce
06paboTku B KosioHKax 'Ctaryc' v 'BpemMst 06paboTku' 6ygeT oToOpaskeH cTatyc 06paboTKu U
BpeMs U3MeHeHus craryca. 'TIonbITka' — CKOJIBKO IOIBITOK 3BOHKA YyKe coBeplieHo0. CTaTyc
MO>KeT OBbITh:

* success
* failed

* busy

* ring timeout
* hang up

* congestion
* in process

* expired

* not listened

BMecrTe co craTtycoMm “success’ MOXKeT Takke 0TOOpakaThCsl pe3yJibTaT [POBEPKU
oTBeTHBIIero aboHeHTa 'human' — uesioBek, 'machine’ — marmHa. JKcriepeMeHTaIbHas
BO3MOJKHOCTb.

B komnoHke HoMep TenepoHa MOXKeT ObITh HECKOJIBKO HOMEPOB pa3/ie/IeHHbIX ;'
( TOUKOW C 3arsTOol ), B 3TOM C/Tyuae cMcTemMa OyZieT MbITaThCsl MOC/eI0BaTeTbHO
[I03BOHUTLCS 110 I000My HOMepY B MOpsifiKe Tiepeurcienysi. MakcuManbHOe KOTUYeCTBO
HOMEpOB 3a/laeTcsl aAMUHUCTpaTopoMm. 1o ymosuanuto 3.

Tak>ke BO3MOYKHO 33/]aTh HECKOJIBKO Pa3/ie/iéHHBIX ;' ( TOUKOM C 3amsITOM )
T0/1b30BaTeIbCKUX TepeMeHHbIX KOTOPble MOT'YT UCI0/Ib30BaThCsl COBMECTHO C NepPeuTH K .
Hanpumep nporoBopuTh niepcoHanbHbIM 6anaHc B RoboTEXT wiy UCronb30BaTh JaHHYHO
nepeMeHHy10 B GotolF. [lannble u3 ko10HKM 'Name' / 'VIMS' JOCTYIIHBI B TO/1b30BATE/IbCKON
nepemeHHo ' TTEM_NAME'

[Tpy HaMMUKY COOTBETCTBYIOMIMX TpaB Ayt rpynmnbl ( arpudbyr ADVANCED_CALLBLAST
) MOKHO MCI0JIb30BaTh HACTPOMKY 'meperTH K' [/1s1 /i Mepexo/ia K ciaeayroiiemy nyHKTy [VR.
Ecu faHHbIN yiar OTCYTCTBYeT TO CUCTeMa MPOUTPhIBaeT 3arpy>KeHHoe coobIiieHre U BelllaeT

TPyOKYy.



Ilyist paboThl aBTOMHGOPMATOpPa MOXXHO CO3/IaTh PACITUCAHKE B KOTOPOM TO/IPOOHO 3a/1aTh
HarpuMep JieHb HeJie/id ¥ BpeMsi Kor/ja yZo0HO 3BOHUTh. HaripyMep B MoHe/ie/TbHUK 3BOHUTD C
10:00 go 20:00 HO 151 mOHeebHYKA 1 SIHBaps cieniaTh UCK/I0UeHre 1 3BOHUTH € 15:00 ).
dopmar pacnucaHve UAeHTHYeH pacliMCcaHUIo [/l BHyTPEHHEro HoMepa C TUTIOM
“Schedule/Pacnincanue’

Ecnu ebl 06HO8UWIU KaKue Aubo OaHHble 8 npoyecce pabombl asmo-uHgopmamopa u
uHopmamop ydce coenan 3860HOK HA U3MeHEeHHbIl eamu HoMep me/negoHa,mo cucmema 6yoem
nogmopHo obpabambleamsb U3MeHeHHble OdHHbIe....

dopmam daHHbIx 3Kcnopmupyemblx 8 Excel — csv ¢aiin ¢ pazdeaumenem '’
(3anamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060","BALANCE=-124.48rub", "success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompeH umnopm 0aHHbix u3z CSV ¢patina. @opmam cpatina:

"PHONE_NUMBER","NAME","USER_VARS"
"iokunev@10.1.111.7:5060","goshal","BALANCE=-124.48rub"

3aro/I0BOK He 00s3aTe/IeH.

I!! Byobme eHuMamesbHbl npu umnopme 0aHHbix uz CSV patina daHHble
AOIINCBIBAFOTA K yace cywecmaytowjemy cnucky !!!


mailto:iokunev@10.1.111.7

[TpuMep pacilMpeHHOM CTaTUCTUKU aBTOMH(OpMaTopa:

Bee 300HKH | YCnewHLIE WM HeT { 20110924 )

M failed

Bee smonin | nonsimea monka ( 2011-0924)

Yaa4HbIe 3BOHKH [ NONLITKA 380HKa ( 201109-24 )

[ R
m2

M success

Bce 3BOHKM [ yAa'uHbie UMK HeT

1 failed

2 success

Bce 380HKM / NONbITKA 3BOKA

11
22

b 33

YcnelwHbie 380HKA [ NONBLITKA 3BOHKA

11
22

Cratye

Homep nonkmu

Homep nonwma

Konuuectao

Konuuecteo

Konuuecteo

pakil

76
73



Bulletin board system | 3nekTpoHHas foCKa 06 bABEHUIA

ITo3gonsiem ocmasumsb 20410c08ble CO0bWjeHUst 07151 NybAUUHO20 NPOCAYWUBAHUSI.
Mooicem ucnosnb308ambcs 015 opeaHu3ayuu 00CoK 0bwsaeAeHUll, 3anucu nookacmos (
npu ucno/ab308aHusi napo/s 045 3anucu ) u mo...

[oromHuTe/IbHbIe aTPUOYTHI:

Max message duaration: |-'_ | [ in sec, -1 - for unlimit )
Min message duaration: -1 | { in sec, -1 - for unlimit )
Secret key | for rec ) [123 |
Post interval [ sec ): [z52z000 | | unlimit | w

core options change

-l |[ Create new Clone User prefs

Max message duaration / MakcuMa/ibHasi ;/IMHA COOOIIeHHA.
MakcrMarbHasl [/TMHa OJHOTO TOJIOCOBOT'O COOOIIIEHHSI.

Min message duaration / MuHMMa/IbHasi ;/TUHA COOOIIEHUS
MuHMMasbHas IJTUHA 3alMCcbiBaeMoro coobireHus ( B CeKyHax ).
Ec/u coobirieHre MeHbllle YKa3aHHOM [JTHHBI, TO OHO He COXPAHSIeTCS.

Secret key / CeKpeTHbIH K/II0Y
CeKpeTHbIH K/IH0U 1711 3a1MCH coobiieHni. Eciii He ompe/iesieH, TO 3arychiBaTh
COOOIIIeHHsT MOTYT BCe.

Post interval / InTepBas coo01eHui
VHTepBas B TeUeHUH KOTOPOTO HeJIb3s1 3aIKCaTh TOBTOPHO COODIIeH e C
OJJHOTO M TOT'O >Ke HoMepa 3BOHsILero. B cekyHzax. MoXXeT UCIIO/B30BaThCs
KaK HEKOTOpast 3allliTa OT CIiama.



User Variable | lMonb3oBaTenibCcKkasa nepemMeHHas

YcmaHoeka nepemeHHOl Komopas 8 da/ibHelilem Mocem Oblimb UCNOMb308AHA 0151
ycn06Ho20 nepexoda. Takace moscem 6bimb UCNO/Ab308aHA 0/151 Op2aHU3AYUU
MHO20YPOBHe20 8600a OAHHbIX NO/Ab308AMENEM.

JOTIOJTHATE/IbHBIE aTPUOYTHI:

Variable name: IYES_NO |
Input pattern: Boolean o)
Max digits: 1 | (-1 for unlimit )
Format input var:
core options change
I| | Create new Clone

Max digits / MakcumasibHOe Ko/1nuecTBo 1iugp
MaKCHUMa/IbHO KOJIMYeCTBO CUMBOJ/IOB KOTOPbIE MOXKeT BBECTU
T10/1b30BaTe b, TIpU -1 — BBOJ NpeKpalliaeTcs rocjie Hakatus #

Variable name / Imsi nepeMeHHO#

Vmsi ceccoHHOM TilepeMeHHOM B KOTOPYIO OyZieT coxpaHeH T0JTyueHHbIH

pe3ysibTaT. EC/M He TiaHMpyeTe MCI0/1b30BaTh [IOBTOPHO BBe/IeHHbIE IaHHbIe

TO MOXXHO He orpejienisiTb. Ec/ii nepeMeHHast COZIeP>XKUT = TO 3TO TPAKTYeTCsl Kak
aBTOMAaTHueCKoe MPHCBaUBaHKe U CUCTeMa He Oy/leT CrpalliuBaTh T0JIb30BaTesisi BBECTH
nanHble. Hanpumvep MY_VAR=0OLD-% VAR:CID % coxpaHuT B riepemeHHoit MY_VAR
3”HaueHre OLD-HoMep-3BOHALIETO.

Format input var / ®opmaTnpoBaTth JaHHbIE
[laHHBII TTapaMeTp aKTyasieH TOIbKO TIPY MCIT0/Ib30BaHUHU 111a0/I0HOB.
3ameHsieT pa3jienuTesb Ha MPUBbIYHbIE UeI0BeueCKOMY I71a3y CUMBOJIBI.
Harnpumep BBesieHHbii [P aapec 127*0*0*1 Ha 127.0.0.1,
JJ1sl TUMA JaHHBIX 'BHYTpeHHUI HoMep' BK/IFOUeHHe aHHOTO (h/iara 3aMeHUT
BBe/IeHHbIM BHYTPeHHUI HOMep Ha ero id.



Input pattern / IIIa6/10HBI
HPI/IMEHI/ITI) OJWH W3 MpeayCTaHOBJ/JIEHHBIX 11a6JI0HOB AJI1 BBOd, TAKHUX KdK:

Bpems: 22:53 =>22%53
Jara: 21/11/1978 =>21*11*1978
Jara/Bpems: 21/11/1978 22:43 =>21*11*1978*22*43
Howmep Tenedona: 17124321702 => 17124321702
JIornueckoe JIA (1) wm HET (0)
Henbru 123.45 => 123*45
BHyTpeHHHI HOMep => 1%2%*3
Homep n/1acTUKOBOM KapThI:

* Mastercard

* Visa

* enRoute

* Discover

* Diners Club

e  Amex
« JCB



WEB Variables | WEB nepemMeHHble

YcmaHoeka nepemeHHbIx KOmopble 8 0a/ibHeliwem Mo2ym bbimb UCNO/b308aHbI 015
ycn06Ho20 nepexoda. Tak dce Mocem 6bimb UCNOMb308aH 0151 nepedayu web-
3anpocog yoaneHHol cucmeme ( noxoxce Ha mun "WEB-3anpoc )

JOTIOJTHATE/IbHBIE aTPUOYTHI:

URL: http:/fmy:pswd@127.0.0.1/ai test.txt?cic
Goto if request fail: R v
Read user params:
Record voice message:
Max message duaration: |-1 | (in sec, -1 - for unlimit )
core options ~ change
-| |[ Create new Clone User prefs View messages
XVB - VirtualPBX v.2, build: 1_5200_dev ( Thu Jul 21
URL

URL pans 3anpoca. st moagep»xku basic aBropusanyu URL
Jo/bkeH uMeThb BU/, http://user:password@home.page.com

Goto if request fail / ITepeiiTu k
NepeiTy K JaHHOMY HOMepY B cilyyae He ycremtHoro WEB-3anpoca.

Read user params / 3anpocuTh apamMeTpbl
TIpU YCTAaHOBKE JJaHHOTO (pjlara CMcTemMa 3arpoCUT 3BOHSIILIETO
TM0JIb30BaTeIsl BBECTU [JOMOJIHUTE/IbHbIE [TapaMeTpbl KOTOPhIe 3aTeM
MOTYT OBITH HMCIT0/Ib30BaHkI MpH 3arnpoce K WEB cepsepy. Hamprmep
eCJ/T1 TI0/Tb30BaTesb BBefieT '12*34*56#', To B url
MO>XHO MCII0/1b30BaTh KOHTelHephl BuZa %VAR:DTMF_INPUT0%...
%VAR:DTMF_INPUTn%

Max message duaration / MakcuMa/ibHasi ;/IMHA COOOIIeHUSA
MakcuMasbHast [jIiHa 3aricbiBaeMoro coobieHus ( B CeKyHAax ).
He MoskeT 6bITh 60JIbIIIe CUCTEMHOM HAaCTPOWKU [t JAHHOT'O
T10J/1b30BaTe/1s1 / TPYIIIIbL.


mailto:password@http

Record voice mesage / 3anucaTh ro/iocoOBoe CO00IeHHe
3arcaTh TOI0COBOe COODIIeHNe TI0/Tb30BaTe IS U TIepe/jaTh ero 1o
CChUIKe. 3armMcaHHOe CO00IIeHNe TiepesiaeTcs B popmate wav, B
nepemeHHoM: % VAR:FILE_DATA % metonom POST.

Max silence / )KaaTh THIIMHBI
TIPU 3alMCH COODII[eHHsI aBTOMaTUUeCKH MPepbiBaTh 3aMuch rociae XX CeKyH/,
TUILLWHBI.

Default var name / IMsa nepeMeHHOM 110 YMO/TYaHUIO

Ecu ycTaHOBIEHO, TO BeCh OTBET CepBepa MOMeIIlaeTcs B 3Ty IepeMeHHYO.

[Tpumep 3arpoca:

http:/my:pswd@127.0.0.1/ai/test.txt?cid=%VAR:CID%&file=%VAR:FILE DATA%

17151 KOpPEKTHOM yCTaHOBKM IepeMeHHbIX OTBeT cepBepa Z0/KeH ObITh B popmare

text/plain

[TepemenHast 1=3Hs1yeHuel
ITepemeHHan2=3aHayeHe2

Wy text/json
' Cucmema moxcem o6pabomamsb omeembt cepgepa 0o 4KB. !!!

!!! Umena nepemeHHbIX 001cHBbI cocmosimb u3 [\w\d_-] cumeosoe !!!


file:///home/gosha/.Work/Language/MyPerl/Projects/Asterisk/VirtualPBX/contrib/http:%2F%2Fmy:pswd@127.0.0.1%2Fai%2Ftest.txt%3Fcid=%25VAR:CID%25&file=%25VAR:FILE_DATA%25

Goto If | MepeiTn ecnu

IMepexod eHympu IVR 8 3agucumocmu om yCmaHOB/1eHHbIX NepeMEHHbIX.

11 paboThI HEOOXOIUMO yYCTAaHOBUT:

Goto If data:
Q
Priority Function Variable Condition Value Extension Number Actions
6 value ~ ciD regexp - Fiokunev.* 1 Q \:_J
5 value ~ YES_NO = - 4 2 D Qg
5 strien - ap > - 2 3 QI
‘5 | value v | | == ~ | | add
S Clone User prefs View messages Stats Delete extension Extensions list
. .
Priority / Ilpyopurer

[TpuopuTet ycoBus ( OT 6OJBILETO K MEHBIIIEMY )

Function / ®yHknus
DyHKIWMSA A7 TIO/TyYeHHs TeKylero 3HaueH!s IiepeMeHHOM
* strlen — g/MHa IepeMeHHOM
* value — 3HaueHue niepeMeHHOMU

Variable / IlepemenHas
Vmst obpabarteiBaeMoii epeMeHHOM. [171s1 POBEPKHM TEKYI[ero BBO/iA M0J/Tb30BaTeIs
MOJKHO MCIT0/1b30BaTh 3ape3epBupoBaHHyt0 nepemeHHyro CUR_INPUT.

Condition / YcioBue
[IpoBepsiemoe ycioBue

e < - MEeHbIIIe

e > - bosbiLIe

e >= - OosIbIIIe T PaBHO

e <= - MeHbIlIe UM paBHO

s == - paBHO

e I= - He paBHO

* contain - COL,ep’KUT IOZICTPOKY

*  regexp - perysipHoe BbipaykeHue ( cM dopMar ~PerynsipHbix
BbIpa)KeHHUH )

Value / 3nauenue
5Ta/IOHHOe 3HaueHWe, C KOTOPbIM CpPaBHUBAeTCsl 3HaUeHHue
repeMeHHOM.



Extension number / BHyTpeHHMi HOMep.
BHyTpeHHMI HOMep Ha KOTOPbIY C/ielyeT NePeruTH NpH MOI0KUTeTbHOM pe3yJ/ibTaTe

IMPOBEPKH. HOAAEP)KI/IB&QT rnepemMeHHbIe, HallpuMep:
DID regexp 65112\d => did*% VAR:DID:5 %

s opeaHuzayuu cxembl NpoBepKuU.:
if
elsif
else

8 Kauecmee else MOX}CHO UCN0/1b308AMb NO/AE OCHOBHbIX onquﬁ ‘nepeljmu K



Stored variable | XpaHumasi nepemeHHas

YcmaHoeka nepemeHHotll komopas xpaHumcs 8 B/] Ha cepeepe. /[aHHas nepemeHHas
8 dasbHeliliem Modcem Obimb UCNOAL308AHA 0151 YCA08HO20 nepexodd. Om
'ITo1b306amesIbCKOU NepeMeHHOL' omauuaemcs mem, Ymo 3HaueHue COXpaHsiemcs
He Ha 0OHY ceccuto, Mo ecCmb Modcem Oblmb UCNOMb308aHA AOMUHUCMPAMOPOM 051
nepekstoueHus niaHa Habopa uepe3 menegoHHbIli annapam, a He yepe3 WEB
uHmepeiic.

Nwms nepemenHoi oripefiensietcsi Kak DB-EXTENSION_NUMBER. Hanpumep eciu
BbI IMeeTe BHYTPeHHUM HoMep '9*4', To OCTYII K TepeMeHHOM MOXKeT OBbITh OCYII[eCTB/IeH
1o umenu DB-9*4.

PekomeH/lyeTCst MCTIOB30BaTh 3amuTy [TMMH-Koq0M 1ipu paboTe ¢ TaKUM THUTIOM
BHYTpPeHHero Homepa.



Alarm Clock ( Wake-Up ) | ByannbHUK

O6pamHblil 360HOK 8 yCMAHOB/NeHHOe 8peMsi C NPed8apumeibHO 3aNUCAHHbIM 20/10CO8bIM
coobujeHuem.

[oromHuTe/IbHBbIE aTPUOYTHI:

CallBack number: |2501,3501 | { null == callerid )

Remove message after dial: [

Ring timeout (sec): 30 |{10-120)
RetryDial interval (sec): 30 |(30-180)
Call attempts: 2 |

core options change

-| |[ Create new Clone User prefs

CallBack number / Callback Homep
HOMep Ha KOTOPbIH C/ieflyeT nepe3BaHUBaTh, €C/IM HOMep He
OTIpe/ieJieH TO CHCTeMa Tiepe3BaHHUBaeT Ha HOMep C KOTOPOro

TMpHUIe/]I 3BOHOK.

Remove message after dial / OuumiaTs HarOMHUHAHKSA MOC/Ie 3BOHKA

IMocsie yCrierHoro 3B0HKa abOHEHTY CHCTeMa Y/a/IUT 3alMCaHHOe B
KauecTBe OyAuUIbHUKA COOOIIIEHHE.

Ring timeout / Bpems BbI30Ba
BpeMs BbI30Ba abOHeHTa

Call attempts / [TonibITOK BBI30OBa
KOJIMYEeCTBO IIOMBITOK ITOBTOPHOI'O BbI30OBa a6OHEHTa, eCJIA 110 KaKuM 100
MNMpUYrHaM abOHeHT He AOCTYIIEH.

Retry Dial interval / IaTepBai Mex/Jy IOBTOPHBIMHU BbI30BaMH
HWHTEePpBa/I Me€Xy TIOBTOPHBIMH BbI3OBAMH



[TpuHLMTT pabOTHI:

ITocne BbibOpa AaHHOTO BHYTPEHHETO HOMEP CHCTeMa 3arpocuT Bac
3amucaTh rOJI0COBOe COO0IeHre U 3a/1aTh BpeMsi. Popmar BpeMeHu:

— XX*YY — uepe3 XX yacoB YY MUHYT.

— YY —uepe3 YY MUHYT

—  yyyy*mm*dd*HH*MM — touHas fara.

— mm*dd*HH*MM — TouHas AiaTa, TeKyL[1i To/.

[Tocsie 3aMMCH roJI0COBOTO COOOIEHNSI M YCTAaHOBKH JIaThl ~OyIUIBHUK |
BK/TIFOUaeTcs. I OTMeHbI 3BOHKA HEOOXOIUMO Y/IalUTh T0JIOCOBOE
coobienure oyanibHuKa ( uepe3 WEB-unTepdetic nmu uepes tenedoH,
(cM. rosiocoBas moura) )



Google Calendar Schedule | Google Calendar pacnucaHue ( outdated )

Pacnucanue ocHoeaHHoe Ha OaHHbIx u3 Google Calendar. To ecmb npoucxooum npogepka
meKywjux 0e/ 8 KajieHoape U ocyujecmensiemcsi nepexo0 Ha pasHble 8HympeHHUll Homepa
04151 cmamyca 3aHsim / He 3aHsim.

[oroHuTe/TbHbIe aTPHUOYTHI:

Google user: [ vt @gmail.com |
Google password: EYITIYITTIITYS |
Calendar name: busines| { null == all calendars )
o to if not busy: 3 - Follow Me test -
o to if busy: 2 - Recording i .i..i
core options change

-| |[ Create new Clone User prefs

Google user / Google nosib30Bare/ib.

Jlorun s google calendar.

Google pswd / I1aposib nosib30BaTe s goolge.

[Taposib gnst google calendar.

Calendar name / Kasnenpaps.

Vcnonb3oBath aHHbIN KaneHAapb. Eciiv He onpesiesieHo TO OyayT
WCTIO/Tb30BaThCs BCe OCTYITHBIE KaleHAapH.

Goto if not busy / ITepeiiTu ec/ii He 3aHAT

[TepeliTy Ha JaHHBIM BHYTPEHHUM HOMED eC/IY B Ka/leHJape HeT 3aZjlaHui Ha
TeKylllee Bpemsl.

Goto if busy / IlepeiiTu ec/ia 3aHAT

[TepetiTi Ha JaHHBIY BHYTPEeHHUI HOMEp eC/U B KaJleHZiape eCcTh 3a/laHusi Ha
TeKyIlee BpeMms.

! Ecnu He 803MOJCHO noayuumb OAHHble U3 KaieHOapsi cucmema nepetioem Ha Homep
onpedeneHHblll Kak 'Next extension' !!!



RoboTEXT / ROboTEKCT

IpousHocum ggedeHHbIll mekcm 8 onpedeneHHOM hopmame. Moxcem ucnonb308ambcs
Hanpumep coemecmHo c callblast 015 npou3HoweHus 3a00Ax#ceHHoCmu U m.o...

[oromHuTe/IbHBbIE aTPUOYTHI:

Text type: money (rub,usd,eur} |

Text string: |% VAR:DB-399*4 % rub | b

all options ' change
e -

Text string / TeKcToBbIe JaHHbIE.

TekcToBas CTpoKa M\W/v repeMeHHasi C JaHHbIMU

Text type / Tun jaHHBIX.
OpuH u3 ripefioripe/iesieHHbIX (OpMaToB [I/Is1 TEKCTa.

Characters / CUMBOJ/IbI — MPOU3HOCUT MOCUMBOJILHO BBe/IeHHbIe JJaHHbIe

noanaep>XMBAOTCA TOJIBKO I_[Hq)pbl 1 JIaTUHCKHEe CUMBOJIbI

Number / Uncio — 1ie/i0e MoJI0KUTeIbHOE WK OTPULIATe/TbHOe UMCIIO

Percent / IIponeHT - 1je/10e WK OTpULIATe/IbHOE UKCJIO B jUaria3oHe OT

-9999.99 no 9999.99
Time / Bpemsa — Bpemsi B (popmare 21:11:45, 10:15, 5:45 pm
Date [1/2] / JaTa [1/2] - paTa B dhopmare:
2010/12/23, 01/12/2010, 30/07, 02/2010.

Pazmuuus B Datel\Date2 — B maziexe.

Duration / IIpoo/nDKuTeIbHOCTh — BpeMeHHasi IIPOZ0/DKUTETbHOCThb

noJiep>kriBaemble (pOpMarthl S, S:m, S:m:h — ceKyHAbI\MUHYThI\Uachbl



Money / IleHbrd - "CyMMa TIPOITHCHIO ", TIO/I0XKUTe/TbHAs! WA OTpHULaTe/TbHast
cymMma. Jlisi orpeziesieHus1 TUIA BaIFOThI MCIIOJIb3YITe:

rub — py6su
eur — eBpo

usd — J0/11aphl

Degree / I'pagycsl - rpagycel B auana3sose ot -9999,99 no 9999,99. s
orpe/iesieHusi TPajlyCoB UCIIO/b3YHTe:
C — uenbcum
K — keyibBUH
F — ¢dapenreiir

C,K,F — He 00s13aTe/ibHbIE TTaPAMETPhI

Phone / Tenedonubiii Homep — TenedhOHHbIN HOMep, HalIpUMep:

7-951-915-11-90, 53414

Datetime[ 1/2 ] / lara u Bpems [ 1/2 | — nara u Bpems B hopmare:

'Date[1/2] Time', To ecTb popMaThI 1aThl U BDEMEHU Uepe3
nipobe ( 6e3 KaBbIUEK )



MP3 Streaming /| MP3 BewaHue

L1Imo3 08 mp3-online mpaHcasyuu 8 menegoH.

[ononHuTebHbIe aTPUOYTHI:

URL: |nttp:/fiibertyradionetwork.com:8100 |

core options | change |

_| |I Create new Clone User prefs

URL
URL mp3 nortoka



Call Parking / NapkoBka BbI30BOB

IMapkoeka 6b130608, u nocaedyrowjuti noobop ux Opy2um onepamopoMm.

[oromHuTe/IbHBbIE aTPUOYTHI:

Extension# 27 logout

User prefs Clone View messages Stats Delete extension Extensions list

27 - test parking B

Type: |Eﬂ9afklﬂg v| System files:
Number: [27 " ' )
———————— | 0630p... “ Name v “ upload |
Next Extension: | back - GoTo previous ext
Pin code: o9 J#| | 0630p... || restore schema | ]
Name: |test parking
Enter parking slot Parked calls:
Greeting:
Repeat greeting: 0 (0 -don't repeat )
iokunev-mbl@192.168.253.1 18 00:00:04
Recipient notification: [
Wait Extension: [m]
Hide extension: |
Protected with pin code: O
Direct access:
Global extension: &)
i S h
CID filters: ( =1/ #) | Mo CID fiiters ]
CID action: | Say Extensions not found |
Prompt language: [Default ~|
Volume control RX/TX: [0 1o
Music on hold: [ Dont worry, be Happy ~
Max Hold Time (sec): (600
T — 2
Goto if UNParking: | & - Test WebRequest v |
core options | change |
- Clone User prefs View messages Stats Delete extension Extensions list

VirtualPBX build: 1_4056_dev ( Mon Sep 27 13:49:17 2010 GMT )

Goto if UNparking / Ec/in He moo0pany, mepedTH K
BHyTpeHHHI HOMep Ha KOTOPbIiA Oy/IeT OCYIIeCTB/IEH MIEPEX0/] eC/TH
BBI30B He M0ZI00pa/y C apKOBKH

Music on Hold / My3bika oxxuganus
My3blKa 0XXUaHUS

Max Hold Time / MakcumanibHOe BpeMs 0)XXUJAHHUSA
MakcumabHOe BpeMsi OXKH/IaHHsI Ha TlapKoBKe. B cekyHzax.

ITapkoeka pabomaem 015 UcCX00sWUX 360HKO8 U oyepedell no Haxcamuu *8. ITocne
Haxcamus *8 cucmema nonpocum egecmu 8HympeHHull HoMep napkoeKu ( eciu oH He
onpedenieH ), u ckadxcem HoMep 380HKA HA napkoeke. Ymobbl 3abpamb 360HOK C NAPKOBKU
HYJCHO NO360HUMb HA BHyMpeHHULl HoMep NAPKOBKU U 88eCcmu Nosy4eHHbIl HoMep 360HKA.



Google Calendar - Events | Google Calendar — Meponpusatus ( outdated )

Cnucok meponpusimuil OCHO8aHHbIU Ha 0aHHblx u3 Google Calendar. Cucmema
3auumbledem HAUMeHO8aHuUe Meponpusimusi u e2o 0amy. To ecmb N0360HUB NO HOMepY
mesnegoHa MONMCHO NPOCAYWAamb CNUCOK 3aNAdHUPOBAHHbIX 0ea, No0meepoumsp Uil
omKazambCs om yuacmusi 8 Meponpusimulu.

[oromHuTe/IbHBbIe aTPUOYTHI:

Google user:

Google password:
Calendar name:

Allow to confirm events:
Offset Days::

How many days:

Maximum events:

Announcement of the event started:

Filters:
Author:

Category:
Substr:

core options

-

|1.rpbx613@gmail.cnm |

|eessesesse |
| | { null == all calendars )
1 ( 0 - today, 1 - tomorrow, ..., etc )
360
I
|date and time v
| |
| |
| |
| change |
Clone User prefs

VirtualPBX build: 1_4787_dev

Google user / Google nonb3oBarens.

JloruH asist google calendar.

Google pswd / I1aposib nosib30BaTe s goolge.

[Maposne ans google calendar.

Calendar name / Kanenjgapsn.

Vcronb30Bath [JaHHBIN KaneHjapb. Eciu He omnpesienieHo To OyayT
WCTIO/Tb30BaThCs BCe AOCTYITHBIE KaleHAapH.



Offset days / CK0/IbKO /JHell NpONUCTHTh.

CkoJibKO JiHel rponycTuTh. 0 - HauaTh € cerofHs, 1 - HayaThb C
3aBTpa, U TA...

How many days / 3a CKO/IbKO JHeu.

KonnuecTBo JiHel 3a Ha KOTOPbIe HY>KHO OJIyUUTb CITUCOK
Mepornpustuid. OT 1 o 365.

Maximum events / KosinuecTBo MeponpusiTuii

KosnnuecTBo 3amnpaiiviBaembix Meponpustuii 1 .. 1000.

Announcement of the event started / AHOHC Haya/la MepONIPUATHSA.
dopmar faTbl B KOTOPOM MTPOU3HOCHUTh BpEMsi MEpPOTIPUSATHSI:
date and time / aTa ¥ BpeMsi — MOJIHas laTa U BpeMs
time — TOJILKO Bpems
date - dd/mm/yy / gata - A1/MM/TT — TIOJTHasi aTa

date - dd/mm / garta - J/MM — JileHb U MeCsILl.

Ecnu st cobbITHSI HET BpeMeHU Havasia ( Bech JieHb ), U (hopMart JaThl
yctaHoBJeH B 'date and time' uiu 'time' cicTeMa aBTOMaTUYeCKH CMEHUT
ero Ha 'date — dd/mm/yy' ( /151 JaHHOT'O COOLITHS )

Filters / ®unbTpsbI
Vckathb B Ka/ieH/jape TOMBKO COOBITHSI TIOAa/Jato0I1e M0/ 3TH QHUIBTPBL.

ABTOp, Kareropus, KiitoueBoe €/10B0O — BO BCeX 3TUX I10JIIX MOKHO
HCII0/Tb30BaTh NepeMeHHbIe. Hanpumep, ycraHoBuB SubStr B '[% VAR:CID %]’
MOYKHO CKa3aTh CUCTeMe BbIOpaTh MEpPOIIPUSTHS B KOTOPBIX (PUTypHPYeT HOMEp
3BOHSLLIEro.

Allow to confirm events / Pa3pemiurb moaTBepXAaTh MepONPUATHS.

Pa3pemmts nosib3oBarento BO BpeMsi IIPOCTYLIMBAHUS BOCIIO/Ib30BaTbCS
KHOTKaMu: 1 - IOATBEPAUTE MepOTpusTHe, 3 - UTOObI 0TKA3aTbCsl OT
MepOIPUSTHS.



[Tpu npocayIMBaHUM CIKCKa MEPOTIPUSTHI MOYKHO MCITI0/Ib30BaTh Cleyollue
TenedOHHbIe KIaBUIIIN:

4 — nepeTy K Npe/blAyIeMy MepOIpUsTHIO
5 — npocnymark 3aHOBO

6 — repeiTy K cieyIolieMy MepoIpysiTUIO
1 — noATBepAUTb MepONpUSATUS

3 — OTKa3aThbCsl OT MEPOIPUSITHS.

ITocne Toro kak noab3oBaTe/lb HO,I[TBep,ZLI/IT/ OTKa’>KeTCA OT MePOIPUATHA B
KaJ/IeH/iape, B OIMMCaHWH, ITOABATCA CTPOKU BH/a:

vpbx | iokunev@192.168.253.1 | confirm | 6 | 1301905913 | 04/04/11 12:31

rje:
vpbx - cmykeOHast MeTKa
17123388300 - HOMep 3BOHSILEr0
cancel - cratyc cancel/confirm
1 - KOJIMYeCTBO MOJTBEPKJEHUI/0TMeH
1301905913 - unix timestamp Moc/eAHEr0 MOATBEPKIeHUS
04/04/11 12:45 - Bpems B (hopMaTe I0JIb30BaTesIsl.

B couetanuu c ¢punbTpamu ( Hampumep 3aath GUIBTP N0 HOMEPY 3BOHSLLErO ) 3Ty
MH(OPMaLIMI0 MOYKHO MCII0J/Ib30BaTh BHEIITHUMH TIPUIOXKEeHUSIMU [171s1 06paboTKy,
HarnpuMep , ouepeii Ha IIpUeM K CIIeLMaaucTy U T,

Gox 18"3 calendar Search my calendars | Show search options
« Back to calendar Save Discard changes = Delete || More Actions v

roTOBMMCH K paboTe

4372011 11:00pm to 12:00am 4/6/2011 Time zone

I Al day

Event details Find a time

Where

Calendar v [T Sy com ¥

Description ', hny | iokunev@192.168.253.1 | confirm | 6 | 1301005013 | 04/04/11 12:31

vpbx | 17123388300 | cancel | 1| 1301905913 | 04/04/11 12:45



Paging ( Intercom ) | MenmxuHr ( UHTepkom )

OO0HoBpeMmeHHblil 8b1308 0OHO20 U/U HeCKO/bKUX ADOHeHMo8 ¢ onyusimu 015
8K/IIOUEHUs1 agmomamuyecko2o omgema. JJaHHbIU mun 201008020 AWUKA MOX}cem
UCNo/b308ambCsi Hanpumep 051 ogpucHbIx onosewjeHull. /11 ucnonb308aHusi 0GHHO20
muna 20/10c08020 AWUKa Heobxo0UMO umemb Sip-mene@oHbl ¢ pyHKyuell
asmoomeema.

[oromHuTe/IbHbIe aTPUOYTHI:

2510@10.1.5. 22

Phones:
Timeout (sec): lo | (O - for unlimit )
Alert-Info header: |SVAutoPickup |

Call-Info header: | |
2-way Intercom: (]
1-way Paging: ]
Record call: O

core options I change |

_| | create new Clone User prefs

VirtualPBX build: 1_5058 (

Phones / Cnncok Tesie)oHOB

Cr1COoK BbI3bIBaeMbIX Teie()OHOB.

Timeout / Bpems 3BoHKa

InuHa coobienus ( B cekyHzax ). YcraHoBuTe B 0 eC/i He XOTUTE
OrpaHUUMBAaTh [/TUHY 3BOHKA.

Tun 3BOHKa
JIBYCTOPOHHSISI CJIBILIUMOCTD - Ji71st Intercom,

O/IHOCTOPOHHSIS CJIBILLIMMOCTS A1 Paging.

Record call / 3anuck pa3roBopa

ABTOMaTHUECKM BK/IHOUATh 3alMCh BCEX PA3rOBOPOB.



Send attachment / B10)KMTb C000IeHHEe B ITUCHMO
OTrpas/isATh 3aMMCaHHOe COODIIeHNe B TUChME.
( Eciiu Bio>KeHMe He TpeBbIlIaeT YCTaHOB/IEHHBIX TUMUTOB )

Keep message on the server / CoxpaHuTh C000IleHHe Ha cepBepe

OcTaBnATh CO0OIIIEHHEe Ha CepBepe IoC/ie OTIPAaBKU COOOIIIEHHSI.
TIPY OTKJ/TFOYEHUH JJAHHOTO (pylara OH MOYKeT ObITh IIPUHYJUTETbHO
YCTaHOBJIEH B true IIpu:

- BbIK/TIOUeHHOM ¢iare send_notify_email

- BeIK/TFOUeHHOM (iare send_attach

- He ycTaHoBieHHOM notify_email

- criocoba oroBeleHHsT OTJTMUHOM OT e-mail

- TIPEBBILIIEHUHA CUCTEMHOTO (/IS TPYTITIbI) TUMUT

Ha pa3Mep BIIOXKeHHUSI.

Alert-info header / 3aro/sioBok Alert-info

Twum 3BOHKA, 3aBUCUT OT 00opyAoBaHus, Harpumep: Intercom, SV AutoPickup.
OcTaBbTe MyCTbIM €C/I1 He YBEpPEeHbI.

Call-info header / 3arososok Call-info

CTpoka aBTOOTBeTa, 3aBUCHUT OT THIa 000py/j0BaHUs1, HalIpUMep:
<sip:your.domain.com>;answer-after=0,

Auto-Answer=0,
sip:;answer-after=0.

OcraBbTe MMyCTBIM €CJ/IM HE YBEDEHBI.



Play DTMF Tones | BocnpoussegeHne DTMF TOHOB.

Omnpaska ebi3blgarouyeli cmopoHe nocnedosamenvHocmu DTMF
cumeonos ( 0123456789*#abcd ).

[oronHuTe/IbHbIe aTPUOYTHI:

Digits: %VAR:DID:-4%] D
Interdigit timeout (ms): 250
Digit duration (ms): 150
core options | change |
\ Create new Clone Delete extension

XVEB - VirtualPBEX v.2, build: 6196_dev ( Tue May 1 1

Digits / IIngpbi
riepejiaBaeMeble LMpel. B JaHHOM 10/1e BO3MOKHO UCII0/Ib30BaTh
T10/1b30BaTe/IbCKKE TIEPEMEHHbIE. 'W' — HCIIO/Ib3yeTCs [Jst 3a/iaHust

nayssl B 0.5 ceKyH/pl.

Interdigit timeout / [Tay3a mexay nudpamu

naysa Mexxay urdpamu ( B MUTUCEKYH/Iax )

Digit duration / lnutenbHoCTb BUQPbI

JUTUTeTbHOCTb BOCTIPOM3BOAUMOM LIUPPHI ( B MA/UTMCEKYHAAX )



MultiDialout /| ABTOMaTuyecKkni 063BOH.

OnogewjeHust no paHee no020Moe/1eHHOMY CnUCKy dbOHeHmMOo8 8 NoAyasmomMamuy4ecKkom
pedicume. /[ Hauana 06360Ha onepamop 00/H#CeH NO0360HUMb HA OAHHbIlU HYMpeHHUL
HOMep U cucmema asmomamuyecku HauHem 06380H COeOUHSISA NOOUepeOHO KOHMAKMbl U3

Cnucka ¢ onepamopom.

[oronHuTe/IbHbIe aTPUOYTHI:

BHyTpeHHWI Homep # 196

NepeiTi K HOMEPY ~
Ty Howepa p———r = Cratuctuka agTomaTMueckoro oBagoHa:
BHYTPEHHMI HOMED: [106 | id: 1206 o = o
MepenTy k: back - BepHyTeCA K npeaugyweny ~ VenewHbii 1
i 0 %] ‘ Heyenewnsiit 0
Cixmganue noatopa 0
Wmn
| ‘ Osnpative o
MpocpoHenHbiR 0 0.00 %
Mpueetcraue:
B Boero sanucei 1 100.00 %
MpownrpaTb NPUBETCTBRE: 0 pa3c |L.0O0| cexnayson N
ool o |—| |—| CucTemnnie hain.i:
MomyaTtens oncaeweHia |
MpugeTcrane nonssoaatens i 22X
¥pate BeOga; , - '
Mms nons3oeaTens ~ D6iaop. 3arpyIuTe
CnpATaTh HOMED: .
Jawura i Kogom: PesepaHOE KoMMpoBaHHE:
MprAmok pocTyn
oG D6acp... || eoccravosnTe cxemy =]
CID duneTpsl @ st} f‘ ) Be3 dunetpos ~
[Oewncrewe cpabatweanna CID: CKa3aTk HOMEP HE HAAGEH v
Asbik cooblueHwn: MNa ymansanmo -
Perynuposka rpomkocTh BxWcc [o |1 [0 |
TanmayT CoEQHUHEHUA (08K) |3D | { 10 - 120 cexyHp, 1 380HOK PABEH NPUMEPHO 4 CEKYHIAM )
My3bika OMHOAHHAD Always ringing -
MogTeepiaente 380HKa
AHOHC HOMEDA HAZHAYEHA;
3anwck pasropopa b
Broxuts coobliesne B NUcsmo:
CoxpaHnTh coobluetue Ha cepaepe:
OTNpasnTb OnoBEwWEHKe uamail v
KonW4ecTeo NOBTOPHbIX BLI30R0R: |0 |
VIHTEpRAN NOBTOPHOTO BLI308A (MMH) lo |
Bef sanpoc nepep 380HK0M |https:i127 0.0 1juizsction=TEST_HOOK&D
OCHOBHBIE ONILIN WIMEHUTE
Cnucox'AsTomaTuueckoro obseona’ (1..1): -
w X
Bpemn obpaBoTiu Wun Homep(a) Tencthona MNepemeHtble Cratyc [MMTENLHOCTL MonbiTka Denctama
07/05/2013 17:40:42 Noneaosarens] 2510@10.1.5.22 BALANCE=123.4 success 00:00:03 1 =

[ [ ~ofaBATs SBoHeHTa

Music on hold / My3bika BMecTo ryaKoB
BKJTFOUUTB OTIEPATOPY MY3bIKY BMECTO T'Y/KOB.

Ring-timeout / TamayT coeuHeHUS
TaliMayT Ha YCTAHOBKY MCXOJSIIIET0 COoeJUHEeHNs B CeKyH/ax.
Ecmn 0 ncrionb3yeTcst cuCTeMHast HACTPOMKaA.



Confirm calls / ITogTBepx/1eHIEe 3BOHKA
NP YCTAHOBJIEHUH [JAHHOTO aTpubyTa oreparopy repes 3BOHKOM Oy/ieT 3a/iaH
BOIPOC 3BOHWTH WJ/IM MPOMYCTUTh JAHHBIN KOHTAKT.

Say calledID / AHoHC HOMepa Ha3HaYeHUsA

TIPY YCTaHOBJIEHUH JaHHOTO yiara OyeT mporsHeceHO HOMep TenedoHa
Ky/Zla 3BOHST.

Send notify to / OTnpaBaATH ONOBeIeHHUsI
Crioco6 /I0CTaBKY OTIOBEIIeHHS: He YBeAOMJ/IATH // email // twitter

Send attachment / B10)KMTb C000IeHHEe B TUCHMO
OTnpaB/isiTh 3aNMCaHHOEe CO00IIeHHe B TIMChMe.
( Ecnu Brio>keHye He MpeBbIllIaeT YCTaHOBJ/IEHHBIX JINMUATOB )

Keep message on the server / CoxpaHuTh Co00IIjeHHe Ha cepBepe
OcTaB/sTh COOOIIEHNE Ha CEPBepe MOC/Ie OTIPAaBKKU COOOIIeHUSI.
TP OTK/TFOUeHWH ZIAaHHOTO (hjlara OH MOXKeT ObITh TIPUHYAUTETHBHO
yCTaHOBJIEH B true Ipu:
- BbIK/TIOUeHHOM ¢iare send_notify_email
- BbIK/IFOUeHHOM (hsiare send_attach
- He ycTaHoB/eHHOM notify_email

- criocoba oroBeleHust OTJTMYHOM OT e-mail

- TIPeBbIILIEHUM CUCTEMHOTO (ZJ1s1 TPYIIIbI) TUMUT
Ha pasMep BJIOKeHUsl.

Record calls / 3anuce pa3rosopa
ABTOMaTH4eCKH BK/IHOUUTD 3aI1HCh pa3roBopa 1ocjie yCTaHOBJ/IEHUA COeIMHEHMA.

Wait call notes / [IpumeuaHnusi oneparopa
[Ipu ycraHoB/ieHHOM ¢hiare rmocsie pa3roBopa oreparopa CIpoCsT BBECTH
1rdpsbI ( MOYKHO UCTIOB30BaTh [/ PyYHOU MapKUPOBKHU CTaTyca pa3roBopa ).

RetryDial interval / UHTepBa/i NOBTOPHOT0 BbI30Ba
eC/IM YCTaHOBJIEHO TO B C/yyae He y/JayHOr0 3BOHKA IbITaeMCsl [J03BOHUTBHCS
ellle pa3 yepe3 3TOT UHTePBa/ BpeMeHU ( B MUHYTax ).

RetryDial loops / KoimuecTBO NOBTOPHBIX BHI30BOB
KOJIMYeCTBO IIOMBITOK CAe/aThb HOBTOPHLIf/i 3BOHOK.



Pre-call Url / Beb 3anpoc nepejj 3B0HKOM
URL koTopslii BeinosHsieTcst VirtualPBX niepes; 3BOHKOM areHTa, eCThb
BO3MOXXHOCTb MCI10/1b30BaTh repemeHHble B URL. MOKHO MCII0/1b30BaTh /151 CBSI3U
¢ CRM. /lanHble u3 Ko/i0HKK 'Name' / 'VIMs' JOCTYTIHBI B T10/1b30BaTeTbCKOM
nepemenHout ' TTEM_NAME', DID/Howmep B nepemenHoi 'TTEM_DID'.
Harpumep:
https://127.0.0.1/crm?action=TEST_HOOKG&balance=% VAR:BALANCE %&name=% VAR:ITEM_NAME %

After-call Url / Beb 3ampoc moc/ie 3BOHKaA
URL koropsi#i BeinosHsieTcst VirtualPBX nocrie 3B0HKOM 110/1630BaTeIio.

Bo03MO0XHO UCITI0/1b30BaTh TeXKe epeMeHHbIe UTO U I 3aripoca Iepe/; 3B0HKOM
+ ITEM_STATUS — craTyC 3BOHKA.

DYNAMIC CID / Junamuueckuiit AOH
[Tpu ycTaHOBKe faHHOTO (h/1ara cuctembl OyieT POBEPSTH BO3MOYKHOCTh
ycranoBuTh CallerID ps kaxxgoro 38oHKa ( AOH 13 mapiipyTa )

Cricok aboOHEeHTOB COCTOUT M3 UMeHU aboHeHTa ¥ HoMepa TenedoHa. B mporiecce o6paboTky B
KosioHKax 'Craryc' v 'Bpemsi o6pabotku' OyeT oTrobpakeH ctaTyc 00paboTKH 1 BpeMst U3MeHeHHsI
cratyca. 'TlombITKa' — CKOJBKO TIOMBITOK 3BOHKA YyyKe coBepIiieHO0. CTaTyC MOXKeT ObIThb:

* success
* failed

* busy

* ring timeout
* hang up

* congestion

B kosioHkKe HoMep TesiehoHa MOKET ObITh HECKOIbKO HOMEPOB pa3/ie/IeHHbIX ;'
( TOUKO¥ C 3arATOM ), B 3TOM C/Ty4ae CUCTeMa OyZIeT MbITaThCS TIOC/IeJ0BaTeTbHO
AO03BOHUTHLCA I10 J'IIO6OMy HOMeEpY B ITIOpsAAKe rnepeurcjieHud. MakcumanbHoe KOJIUUEeCTBO
HOMEpOB 3a/IaeTcsi aAMUHNACTPAaTOpoM. [To ymMomuaHuto 3.

Takke BO3MOXXHO 3a/]aTh HECKOJIBKO pa3zie/iéHHbIX ;' ( TOUKOM C 3arsiTON ) M0J/Ib30BaTeTbCKUX
riepeMeHHbIX KOTOPbIe MOTYT MCIO/b30BaThCs /st repesiaur B URL mpu pabote ¢ CRM.

Ecnu bl 06HO8UAU KaKue 1ubo OaHHble 8 npoyecce pabombl agmomamuyecko2o 06360Ha u
aoMuHuUCmpamop yaice cOeaan 360HOK HA U3MeHeHHbIll eamu Homep menegoHa,mo cucmema 6yoem
noemopHo 0bpabambieams UsMeHeHHble OaHHBIe....

dopmam OaHHbIXx 3Kcnopmupyemblx 8 Excel — csv ¢aiin ¢ pazdeaumenem '’
(3ansamas). Ilpumep:

"NAME","PHONE_NUMBER","USER_VARS","CALL_STATUS","ATTEMPT","PROCESS_DATE"
"goshal","iokunev@10.1.111.7:5060"," BALANCE=-124.48rub","success ( human )",1,"24/07/2010 15:02:13"

B cucmeme npedycmompeH umnopm O0aHHbix u3 CSV ¢atina. @opmam ¢patina:

"NAME","PHONE_NUMBER","USER_VARS"
"goshal","iokunev@10.1.111.7:5060","BALANCE=-124.48rub"
3aroJI0OBOK He 00si3aTe/IeH.

!!! Byobme eHuMamesbHbl npu umMnopme OaHHbix uz CSV ¢patina daHHble
JOIINCBIBAROTHA Kk yaice cywjecmgyrowjemy cnucky !!!


mailto:iokunev@10.1.111.7

[Tpumep pacIipeHHOM CTaTUCTUKN aBTOMaTHUeCKoro 003BOHa:

BHyTpexnHui Homep #196 paclumMpeHHas cTaTUCTUKA

(07/05/2013 00:00:00 - 07/05/2013 18:31:43 , neprof rPYNNUPOBKM: AeHb )

MNpocMoTpeTs cooOlWeHuA MNapawmeTpsl HoMepa Cratuctuka

Co O O [ T — N

Bce 3zomKM [ cTaTyc

Bee 3soam | cTaTyc asomea | 20130507 )

W ANSWER
W BusY

Crarye Komwsecteo
1 ANSWER
2 BUSY
Bce 380HKM | y1auHLIe anw HeT
Bee 3nour | yenewswie wnu wet { 2013-05-07 )
[
W sucoess
Crarye KonwsecTso
faded
2 suocess

YenewHele 380HKM | NONLITKA 3BCHKA

YRavusee 3E0HeM | nomsmes 38okxa ( 20130507 )

|

Homep nonsimo Konmsecteo




Pause /| Nay3a.

Iay3a 6 obpabomke ivr ¢ 603MOHCHOCMbBIO OCMAHOBKU NO WyMY/MULIUHE.

[oromHuTe/IbHbIe aTPUOYTHI:

anHOTBETHOE COCTOAHUE:

XXpoatb B TEUEHWM: 70 cex

3 cek HW4Yero v

ISR Co COXP&HHTB N3MeHeHUA

IIPEAOTBETHOECOCTOHHHE-an YCTaHOBKE [OaHHOIo ¢nara n eune He OoTBe4YeHHOM KaHale

cuctema bypeT reHepupoBaThb:

- 180 ( rynkm ) 6e3 nonb3oBaTeNbCKOro MpPMBETCTBUSA

- 183 ( early media ) npu ycTaHOBKe MNOSb30BaTENbCKOro MPUBETCTBUS

6e3 oTBeTa Ha 3BOHOK. AKTMBALMA OXMOAHWUS TUWMHbL UM WyMa NepeBOOMT KaHan B

0oTBeYeHHOoe COCTOofAHue.

)K/:[aTb B Te€UE€HUHN — MdKCHMaJ/IbHas IIPOAO/DKUTE/IbHOCTD I1dy3bl B CEKYHAAX

XX — CeK - BO3MOXXHOCTb BbIOOpa COOBITUS [/151 TIpephIBaHKS May3bl

HUUero — MpOoCTO May3a 6e3 BO3MO)KHOCTU NIpepBath ee

THUILWHY — TIPepBaTh Tay3y Mpu 00HapyKeHWH TUIIIUHBI B TEUEHUH XX CeKyH[]
IIIyM — TIpepBaTh May3y Npy 00Hapy>KeHUU 1lIyMa B TeUeHHUU XX CeKYH[



WebSocket.

Real-time omnpaeka 2010ca Ha yoaneHHyro cucmemy no NPOMOKOAy Ws.

[oromHuTe/IbHbIe aTPUOYTHI:

t URL

llononxHuTen

MakcuManbHafa ONUTENBHOCTL COEOUHEHWA:

ble Onunu

WebSocket url — aspec ws cepBepa

Jlono/THUTe/IbHBbIE TapaMeTPbl — CIHMCOK JI0TIO/THUTE/TbHBIX TTapMepeTPOB IepeiaBaeMblii
Ha cepBep NMpU UHULMAIU3aLUU CTPHUMA.

JIIMTe/IbHOCTh — MaKCHUMaJsibHasi AJITeIbHOCTh cTpyUMa ( /1J1s1 ABYHArpaB/ieHHbIA KaHas
== HeT )

JiByHanpaB/ieHHbIN KaHa/l — eC/IM [1a, TO 0)KU/JaeT OTBETHBIM CTPUM C CepBepa U
BOCTIPOM3BOJUT MOJb30BaTet0. ( hopmat JJaHHBIX TOT e uTo oTAaer ATC )

ITosHbIH (popMaT BpeMeHM — UCI0JIb30BaTh MO/IHbIN (DOpMaT BpeMeHU [1/1s1 JaHHBIX
BMECTO OTHOCUTETbHOTO.

dopmar gaHHBIX — (popmar nepesfaBaembix AaHHbIX PCM / ulaw /alaw
Ilepepaua nNoTOKOB — OIpe/iesisieT KaKue MOTOKY OTIIPaBJ/IsATh Ha CepBep.

[Tpu akTUBAal[MK ABYHAIpaBJeHHOI0 KaHa/ia CO CTOPOHbI WS CepBepa BMeCTe C '0JIOCOBBIMU
dbpeiiMamMu MO)KHO TMPUHUMAaTh CECCUOHHBIE TTepeMeHHbIe KOTOpbIe.



3ape3epBuUpoBaHHble BHYTPEHHUE HoMepa.

B cucTemMe 3ape3epBUpPOBaHEI CJie/IyOLIie BHYTPeHHHE HOMepa:

* 1 —invalid, nepeiiTy Ha AaHHBIN BHYTPEHHMI HOMep B C/lydae BBO/ia M0O/Ib30BaTe/IeM

BHYTPEeHHEero HoMepa KOTOPhIi OTCYTCTBYeT B cucTeMe. MoxkeT ObITh Orpe/iesieHo ISt
Kaxgoro yposHs IVR. Hanpumep:

* i— obpaboTKa HEKOPPEKTHOT0 BBO/la B KOPDHEBOM MEHIO

e 2*2%| — 0OpaboTKa HEKOPPEKTHOTO BBO/Ia B TTOIMEHIO 2*2

+ [ — timeout, 06paGoTKa cUTyaLM KOI/ja OT TI0/Ib30BaTeIsl X/AyT BBOZA 06aBOUHOrO
HoMmepa ( 15 riepexoza Bryiyos IVR ) a mosib3oBatens ero He BBoAUT. Eciu nipu
ycraHoBiieHHOM WaitExtension" ot rosb3oBaTesns He JOXKA/IUCh BBOZA TO IapameTp
'Next extension' He 06pabaTbIBaeTCsl, ¥ yrpaB/ieHHe TepejaeTcsl BO BHYTPeHHH HoMep 't'
Ha Tekylem ypoBHe [VR. Ecin Ha Tekyijem yposHe I[VR BHyTpeHHuUM HOMep 't' He
orpe/iesieH TO 3BOHOK 3aBepILIUTCS.

- h— hangup, BHyTpeHHMI1 HOMep ¢ TUIoM WebRequest KOTOPBII1 BBITIOJTHUTCS TIOC/Ie TOTO
Kak T10/1b30BaTe/b TIOBECUT TPYOKY.

. XVbSpy — BHYTPEHHUI HOMEp MCMOJIb3yeMbId /151 NPOCTYILLMBAHUS 3BOHKOB B MAaHE/IU
'TeKyLLie 3BOHKU'

- xvbadmin — ecm MIPUCYTCTBYeT JaHHbIN BHYTPEHHUI HOMEP TO BXOJ, B PEXKHUM

aAMUHUCTpaTopa (* mpu 3BOHKE C Tesle)oHA) BO3MOKEH TOMBKO uepe3 3TOT BHYTPEeHHHU
HOMep.

. XVbreadonly —— UCTI0/B3yeTCs [yis BXo/ja B BeO uHTepdeiic ¢ mpaBaMu TOJBKO Ha
npocmoTp. Harpumep 0*xvbreadonly — focTyn Ko BceM /laHHBIM apeH/laTopa B pesKume
TOJIbKO uTeHue. 9*xvbreadonly — focTyn Ha uTeHHe KO BCeM [JaHHBIM B BeTKe 9*XXX.

- xvbcrmdirect — ecu orpeziesieHo 1 ucnosb3zyetcsi CRM cuctema U f1/isi 3BOHSILETO
aboHeHTa orpe/iesieH OTBETCTBEHHBIN MeHe/Kep TO 3BOHOK BMecTo ) BHyTpeHHero Homepa
OyzeT HaripaB/ieH B JaHHbIM MyHKT [VR ( B KOTOPOM MO>XKET OBIThH OTIpe/ie/ieH MPsIMOM
3BOHOK MeHe/I)Kepy ).

Homepa 0ondicHbl 6bimb onpedeseHbl 8 HUXCHEM pe2ucmpe.



CraHpapTHble feiicTBUs Ans BHYTPEHHEro Homepa

IIpu npocmompe demanbHol UHpopmayuu o 8HympeHHem Homepe Bam docmynHbl

cnedyrowjue oeticmausi:

Extension# 0

WirluslPB logout
View extension -
Type: Playback ~ System files:
Murnber: o User Mame: [ I
Mext Extension: repeat - Repeat current ext | « 0Bzop... | [Name |~ || upload
Mame: | Default
Greeting:
Motify email:
Wait Extension: i)
Allow greeting rewind: ¥}
all options change b

|| create new

WirtualPEX build: 1_2262 ( Sat Oct 3 18:17:44 2008 GMT )

-- (¢) 2009 Igor Okunev --

Clone / KnonupoBartb — c/lefaTh MOHYIO KOIMHUIO TeKYLero BHyTPEHHero HoMepa.

View files / IIpocmopTeTs ¢aitibl — NPocMOTpeTh (Paiisibl ( BXOZSILLS T0/I0COBast 1oYTa,
DTMEF, ¢axcel 1 crcTeMHBI COO0IIeHNs ) /15l JaHHOTO BHYTPEHHEro HOMepa.

Clear extensons / Quucturb — yzanuth BCE coobieHus Ajist JaHHOTO HOMepa.
Delete extension / Y ganuTh — y/jauTh BHYTPEHHU HOMeEP.

Extensions list / CIicoK HOMepOB — MepPeNTH K CITHCKY HOMEPOB.
Stats/CTaTHCTHKA — NPOCMOTPeTh CTATUCTUKY I10 JAHHOMY BHYTpeHHEeMY HOMepy.
Co31aTh HOBBIM BHYTPEHHUI HOMeEP.

3arpy3uThb roI0COBbIe COOOIIEHUS TIO/Iiep>KBaeMblie JaHHBIM TUTIOM [VR. ( umsi\
TIPUBETCTBUE\aHOHC [I/Is1 UCXOSIIUX 3BOHKOB U T.J. )

[TepeliTh K KOHKPETHOMY BHYTPEHHEMY HOMepY.

B cnyyae ecsii paboTtaeTe Kak JIOKaJbHbIM aAMUHUCTPATOP - JOCTYI K HACTPOMKamM
T10JIb30BaTeJIsl.

CpenaTb famn cxembl B xml ¢opmare.

BoccTtaHoBUTE HACTPOMKH M3 COXpaHeHHOU Xml cxeMbl ( MOXKHO MCI0JIb30BaTh JJIsi
3arpy3ku AaHHbix B CompanyDirectory list, CallBlast u Tz... ).



MpocmoTp chairnos.

4) xvs
a7 7 Virtual PBX
+ Ceoaka

« UcTopus 380HKOB

* Cratuctuka ATC

* Tekyume 380HKM

* Oainbl

* AKTUBHOCTb

« Mpocuns ATC

« IVR / BXopsive

« TenedoHHas KHura
* KnveHTs!

« Tenechorbi

fara
14/02/2016 13:21:10
13/07/2019 22:53:17
13/07/2019 22:48:12
17/05/2019 21:50:29
17/05/2019 21:48:27
24/04/2019 22:36:55
21/10/2018 15:06:31

09/05/2017 14:55:19

o
o
o
o
o
o
o
o

P KY

®dainnbl AnA BHyTpeHHero Homepa # 9*callblast

Kro 380Hun

620

7¢ 13

79 13

650

650

123

100

650

Komy 3soHun

0

*9*callblast

*9*callblast

*9*callblast

*9*callblast

*9*callblast

*9*callblast

*9*callblast

v

[AnvensHocts
00:00:01
00:00:04
00:00:01
00:00:04
00:00:04
00:00:04
00:00:01

00:00:03

Tun
MpueeTcTeve nonb3osartens
3anuce 380HKa
Banuch 380HKa
3anuch 380HKa
3anuce 380HKa
3anuce 380HKa
Banuch 380HKa

3anuch 380HKa

[Tpu npocMoTpe cnimcka ¢aiioB JOCTYMHbI C/IeAYIOLYe JelCTBUS:

Y panuthb Qaiin.

[TepeiiTy K MPOCMOTpPY MapamMeTpOB BHYTPEHHEr0 HOMepa.

[MonmyunTtsb crivcok coobiienuii B Buze RSS.

[To/yunTh CTIMCOK T'0JIOCOBBIX COOOIIeHUH ( TOAKACTHI ).

[TpocnymaTh 3ByKOBOe COOOIIIeHHEe

CkauaThb ¢aiii Ha CBOU KOMITbIOTEP

Takke BO3MO>KHO 3a/laTh KPUTEPHH TTIOUCKa COOOBIIIeHH T10:

BpPEMEHHOMY WHTepBaly

MOJ/Ib30BaTe/IF0 OCTaBUBLIEMY COO6H.[€HI/IE

THIT COOOIIEeHUS

JTeTbHOCTL coobienus ( >30, <30, 1-30)

0.

Pasmep
13.75K
34.06 K
13.75K
35.00 K
35.62K
36.56 K
14.22K

23.59 K

Ik B Bk B B B} B B B



RSS

HPI/I JKeJIdHWH T10/Ib30BaTe/Ib MOXEeT OCl)OpMI/ITL MOAIMUCKY Ha MMPOCMOTP HOBBIX COO6H.[EHHI>1 B BHU/e
RSS.

VirtualPBX RSS feed Ac:10011 Vil
VirtualPBX RSS feed.

1d:140 Message from lokunev-mbl@192.168.253.1
18.03.201119:13

= Extension: 2
= Duration: 00:00:16
* File size: 28.75 K

1d:139 Message from lokunev-mbl@192.168.253.1
18.03.2011 19:06

« Extension: 2
= Duration: 00:00:08
* File size: 28.75 K

1d:137 Message from lokunev-mbl@192.168.253.1
18.03.201117:59

= Extension: 2
» Duration: 00:01:27
= File size: 659.22 K

1d:138 Message from lokunev-mbl@192.168.253.1
18.03.2011 16:56

= Extension: 2
» Duration: 00:01:25
* File size: 632.34 K



Itunes

Tak >ke BO3MOXHO 0(hOpPMUTD TO/ITUCKY Ha MPOCMOTP HOBBIX T'OJIOCOBLIX CO00IIeHu B BUie Itunes

VirtualPBX ltunes Ac:10011

VirtualPBX Itunes

Id:140
18.03.201118:13

ge from lokur bl@192.168.253.1

* Extension: 2
+ Duration: 00:00:16

Menva dains

J d71e6803e2671b765be5481a80bc17b3.9722.mp3 (MP3 ayawo, 28.8 KB)

id:139

ge from lokur bl
18.03.2011 19:06

192.168.253.1 b

+ Extension: 2
+ Duration: 00:00:08

Menwa dains

& 45b96f0acf013a29516056d39e05dbc.a722.mp3 (MP3 ayavo, 28.8 KB)

id:137

ge from lokur bl
18.03.2011 17:59

192.168.253.1

s Extension: 2
* Duration: 00:01:27

Menwa daitns

J eab08e86fB5f5a7e0flab58dd]1c9a3e5.0722.mp3 (MP3 ayauo, 659 KB)

id:138 ge from lokur bl@192.168.253.1
18.03.2011 18:56

» Extension: 2
» Duration: 00:01:25

Menwa dains

& 4dc7cl5e7e7dBc2 fedf75d98bf9207c0.0722.mp3 (MP3 ayawo, 632 KB)




CTaTUCTUKA BHYTPEHHEro Homepa.

Extension #2*1*1 stats

VirtuslPEX logoLt
View messages Extension detail
Start Date Caller ID | Duration Type | Data
<
24/08/09 18:22 2503 00:00:06 Dialout CAUSE=18, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
24/08/09 18:02 2402@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=18, PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:52 andynnov@i0.1.111.37 00:08:28 Dialout CAUSE=16, DURATION=437  PM=ickunev-mbl@, STATUS=ANSWER
21/08/09 15:51 andynnovi@10.1.111.37 00:00:21 Cialout  CAUSE=21, DURATICN=0, PN=3501, STATUS=NCANSWER
21/08/09 15:51 andynnov@i0.1.111.37 00:00:20 Dialout CAUSE=21, DURATION=0, PN=251 0@, STATUS=NOANSWER
21/08/09 15:51 andynnov@10.1.111.37 00:00:06 Dialout CAUSE=21, DURATION=0, PM=ickunev-mbl@, STATUS=BUSY
21/08/08 1512 2385@10.1.111.37 00:00:08 Dialout CAUSE=0, DURATIOM=0, PM=ickunev-mbl@, STATUS=CANCEL
21/08/08 1510 2389@10.1.111.37 00:00:18 Dialout CAUSE=16, DURATION=11, PN=iokunev-mﬁ, STATUS=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=16, DURATION=3, PN=2510a, ST, S=ANSWER
21/08/09 15:08 2389@10.1.111.37 00:00:21 Dialout CAUSE=0, DURATIOM=0, PM=iokunev-mbl@, STATUS=NOAMSWER
21/08/09 15:04 2503 00:00:03 Dialout CAUSE=16, DURATION=0, PM=ickunev-mbl@, STATUS=ANSWER
21/08/08 15:.02 2503 00:00:10 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
21/08/09 15:02 2503 00:00:20 Dialout  CAUSE=0, DURATION=0, PN=ickunev-mbi@, STATUS=NOAMSINER
20/08/09 18:38 2303 00:00:08 Dialout CAUSE=16, DURATION=1, PN=2510@@, STATUS=ANSWER
20/08/09 18:38 2503 00:00:16 Dialout CAUSE=21, DURATICI P kunev-mbl@, STATUS=BUSY
20/08/09 16:28 TS @10.1.111.37 00:02:23 Dialout CAUSE=16, DURATION=138, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PN=2510@, STATUS=CANCEL
20/08/09 15:59 2501 00:00:03 Dialout CAUSE=21, DURATION=0, PM=iokunev-mbl@, STATUS=BUSY
20/08/09 15:09 TEOSES2222@10.1 111 .37 00:00:27 Dialout CAUSE=16, DURATION=23, PM=ickunev-mbl@, STATUS=ANSWER
20/08/09 15:08 TI2MMINNe7@10.1.111.37 00:00:15 Dialout CAUSE=16, DURATION=12, PM=iokunev-mbl@, STATUS=ANSWER
L 4

From date:

— T E— . CTT

- || Search || Excel |

WirtualPBX build: 1_2262 { Sat Oct 3 19:17:44 2009 GMT )

-- {c) 2009 Igor Okunev --

HpI/I MMpOCMOTpPe CTaTUCTHUKHK KMCITI0/Ib30BaHKWA BHYTPEHHEro HoMepa MO>KHO:

® BLI6paT13 HWHTepBaJI 3a KOTOprI‘;I BbI XOTUTE IMOJTYyUHUTb CTaTUCTHUKY

*  33/aThb (PUIBLTP TOTO UTO MOKA3bIBaTh

* monyuuTh JaHHbIe B html/excel dopmare.



Makpochbl

CucreMa “MeeT BO3MOXKHOCTb MCIIO/Ib30BaTh MPOCTbIe MAaKPOCHI /151 TOICTAHOBKU
Tipe/ionipe/ie/ieHHbIX TEKCTOBbIX 3HauUeHui. BKiazka ocTyna K orpesie/ieHUI0 MaKpOCOB 0CTYIHA

B OKHE HAaCTPOEeK I10/1Ib30BaTe/Id.

VirtualPB( Macros

\

User Prefs Extensions list

Name Description Data
[cs | [customer service | ‘123’124’125’126
|Supp0rt | |Supp0r‘t level2 | b ‘911
| I

B AaHLHEﬁmeM HNX MO>XHO HCITI0JIb30BATLCA TIpU OTIpee/IeHUN:
¢ CIHKCKa areHToB ouepean
¢ CIIMCKa HOMEPOB NCXOAdIero 3BOHKa

¢ TEeKCTOBOM IIPpHUBETCTBUH

logout

Actions

=HO
=50

create |

I71s1 TOro uToOBI UCTIO/MB30BaTh MPeIONpeie/IeHHOe 3HaueHe He0OX0JUMO B COOTBETCTBYHOIIIEM
rosie HarMcath %9MACRO:name% - rae name ums co3gaHHOro Bamu makpoca.

MNext Extension: | back - GoTo previous ext ~
MName: | | Agent statistics ( started 18/10/2009 00:42:58 ):
Greeting:
J ‘ ‘ Phone number R Duaration
calls calls
Notify email | | 124 0 0 00:00:00
Wait Extension: (] 123 0 0 00:00:00
Agents list ‘2503@1@.]_.5.22J %MACRO: CS5% ‘ 125 0 0 00:00:00
Age : 126 0 0 00:00:00
2503@101522 0 0 00:00:00
00:00:00

all options | change | s | o 0 0

Duration
AVG
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

RingTime
AVG

0

oo oo



NepemMeHHble

Cucrema AdeT BO3MOXXHOCTD I10J/Ib30BATE/IF0 UCII0J/Ib30BdTh CECCMOHHbIE IEPEMEHHLIE.
M3HauanbHO UMeeTCsT HECKOIBKO peayCTaHOBJ/IEHHBIX ITepeMEHHbIX:

* CID - HOMep 3BOHALLETO.

* CNAM - uMsd 3BOHSILIETO.

* DID - HOMep Ha KOTOPbIY TTO3BOHWU/IY.

*  RDNIS — peaupeKkT HoMep ( ec/id yCTaHOBJIEH OTlePaTOpPOM )
* C_ID - unentudurKaTop 3BOHKA B CUCTEME.

e C_TYPE - Turm 3BOHKa.

* C_TIME - Bpems npolie/iiee ¢ Hayasa 3BOHKA ( CEKyH/IbI ).
e C_START - BpeMs Hauasa 3BOHKa ( unix timestamp ).

* DATETIME — Bpewms B [10/1b30BaTe/IbCKOM (hopMaTe U TaliM30He.
e PREV_EXTEN — npebiyIyii BHyTPeHHUU HOMeEP.

* LAST_CALLER — nipefipiyivii BHyTPEHHUM HOMeP.

U HeCcKoJ/IBKO rnepeMeHHbIX KOTOpbI€ MOT'YT 6}7Tb YCTaHOBJIEHBI B 3dBUCUMOCTH OT TUIIA IVR:

* LAST_RECORDED_FILE — ums mioc/ieiHero 3arnicalHoro ¢aiiia ( MoXeT ObITh
MyCTOe 3HaYeHue , eC/Iv 3alicy He ObLIo )

e LAST_RECORDING_URL — ccbuika Ha ocC/ieZiHUM 3ariCaHHbIN (aii.
* LAST_DIAL_STATUS — craryc nocnegHero Dial ( Mo>keT ObITb TIyCTOE )
* LAST_DIAL_BILLSEC — giuTensHOCTb MOC/IeJHero pa3roBopa.

* LAST_ANSWERED_NUMBER — nocnefHuii OTBeTUBILIMI HOMep ( /15t
Ncxoasiiero-3BoHKa 1 Ouepeau )

* HANGUP_EXTEN - BHyTpeHHMI HOMep Ha KOTOPOM 3aBepLIMIOCH BbIIIOJIHEHUE
IVR. MoeT ucriosb3oBatbcs B h o6paboTumke.

* CURL_INVALID_INPUT — HernpaBW/IbHbIN BBOZ, IOC/€ KOTOPOTO TOMNaIU B
06paboTurik 'i' MoXKeT HCI0/Ib30BaThCS TOMBKO B 'i' 00paboTunke. CUMBOJIBI *'
3aMeHsI0TCs Ha ',

e CUR_INPUT — Tekyliuii 1ob30BaTeTLCKU BBOJ, BO BHYTPEHHEM HOMepe THIIa
Gotolf.

* AMD_STATUS — pe3y/sibTaT IpoBepKy Ha aBTOOTBeTUMK npu callblast 3BoHke
( MACHINE, HUMAN, NOTSURE, HANGUP ).

e ALL_MY_PHONES — criicK Bcex BHYTpeHHHUX Tesie)OHOB apeHziaTopa. MoskeT
WCIIO0/Ib30BaThCs B UCXOZSIIEM 3BOHKE U Ouepesix B CIIMCKe HOMEePOB.

* DST_GEO_INFO — oniepaTop / HaripaB/ieHHe UCXO/SIIero 3BOHKa.
¥YcraHaBvBaeTcs rpy MapLipyTusanuu 3B0HKa 3B0HKa ¢ ATC. Tonbko gy RU
HOMEpOB



SRC_GEO_INFO — orneparop / HaripaBJjieHWe 3BOHsLero. Moxxer
HCTI0/1b30BaThes B goto-if IVR. Tonbko gist RU HoMepoB.

RAND(XX) — Bo3BpalLjaeT cjyyanHoe YMc/I0 U3 AuanasoHa XX. Mosxer
HCTI0/Th30BaThCs B goto-if [VR/ MapiiipyTax Ajist paHIoOMHOT0 BbIOOpa ivr/mMapiipyTa.

COUNTER(NAME:MAX:reinit) — Bo3Bpaljaer 3HaueHue cuetunka NAME, nipu
yctaHoBKe MAX - npu focTikeHnr 3HaueHnsst MAX cOpaceiBeTcst B 1. Moxer
WCT0/b30BaThCs B goto-if [IVR/ mapipyTax /i/1s1 6a/iaHCMPOBKH BbIOOPA
ivr/mapuipyTa.

QLEN(queuename,flags) - Tekyiijee KosimuecTBO abOHEHTOB B 0Uepeay queuename.
Bo3moskHble daru: r - reinit

LAST _ASR RESULT - npu wncnonb3oBaHuum ASR nocrnegHuu
PaCrno3HaHHbIN TEKCT

ALL_ASR RESULT - Bce pacno3HaHHble ASR pe3ynbTtarThl,
pasgenutens |

VB_CNT_TIMEOUT - Ko/nn4yeTBO MOC/NiefoBaTeNIbHO BbIMOSIHEHHbBIX
t-imeout obpaboTumkoB

VB_CNT_INVALID - Ko/fM4YeTBO MocsieqoBaTeslbHO BbIMOSIHEHHbIX
i-invalid o6bpaboT4ynkos

[TepeMeHHbIe MOTYT yCTaHAB/IMBATHCS 10 XO/Y BITIOJIHEHUS UajI-TIaHa ( C TIOMOLLBIO
Tlonb30BaTenbckas nepemeHHas' 1 "'WEB nepeMeHHbie' ).

HEPEMEHHBIG MOryT OBITH MCIT0/Ib30BaHbI B:

Ouepepsix ( mose URL). [lsist ouepeeli yCTaHOB/IeHBI AOTIOTHUTE/IbHbIE
riepeMeHHbIe. CM. OTIMCaHue ouepe/iei.

Web 3aripoce.
Web nepemeHHbIX

MapuipyTu3saiyuy 3BOHKa.

B rnepeyrc/IeHHbIX CIy4adaX K repeMeHHbBIM MOXKHO O6paH_[aTbCH IMMPUMEPHO TdK:

%VAR:CID:1:10% - 10 nudp HauMHas CO BTOPOM
%VAR:CID::5% - TiepBbIe 5 [Udp.
%VAR:CID::-4% - Homep 0e3 mocneaHux 4 1udp.
%VAR:DID:-4% - nocsieHue 4 1UQPHI.
%VAR:USER_VAR% - [10JIb30BaTe/IbCKasl [lepemMeHHast

%VAR:USER_VAR::3% - nepBbie 3 CUMBOJIA [10/Ib30BaTe/IbCKOM
riepeMeHHOMN

Tax>ke riepeMeHHbIe MOTYT ObITh UCITOJTb30BaHkbI 71t 06paboTurka “Goto If
( Tlepeiitu eciu’) B popmare % VAR_NAME % - TONBbKO T0JTHAs IepeMeHHasl.



PerynsipHble BblpaXeHuUs

CucTema Mojiep>KUBaeT CaeyrOIIUi (popmat peryisipHbIX BbIpaXKeHUN:

« 123{1,3} -123,1233,12333

* [\w\d] - mo6oit cumBos WK TMdPa

* [A\d] - TonibKO He 1WMdpa

* [12-49] - umdpsl U3 guara3oHa (B JaHHOM Tipumepe, 1,2,3,4,9)
* .- mo0oi OJUH CUMBOJI

* \d+ - ojjHa WM HECKOJIbKO LGP

* \d? - oiHa WM HU OHOM LU(PPHI

* ! - orpurianue ( !712. - Bce kpome 712.)

e .*- moboe 3HaueHMe

e \* - 3Be30uKa

* | - oObevHEeHNe HeCKOBKUX BhIpa)KeHHUH uepe3 uau . Hampumep:
1231999 | 61[1-3] — 123, 999, 611,612,613

* & - 00beIHEHWEe HECKOIbKUX BhIpa)KeHUH uepe3 ‘U . Harpumep:
123.* & '123[12].* - Bce, uTo HauMHaeTcd Ha 123 Ho He Ha 1231 u He Ha 1232.



HacTpolika ncxogsiein cBasu.

Ipu xcenaruu ( u ycmavosnenHom paaze CUSTOM_ROUTE ) noab3osamenb modcem
Hacmpoumb CaMoCcmosime/nbHO WH03bl 051 UCX0O0sWell 813U OONOAHUMENbHO C CUCMEMHbIMU
Hacmpotikamu ( Dialout asterisk context ). Bkiadka ynpaeneHus wiiio3amu u mapupymamu
docmynHa Ha cmpaHuye HaCmpouKu noab3oeamesi. [TocaredogamenbHOCMb Oelicmeuti:

MepeiTn B OKHO pefakTupoBaHus Sip LWK30B:

VirtualPE) SIP wnosbl -
Npoguns Nons3osarens Cnucok HoMepoB MapLpyTsi TenetoHs!
© Mpoxa()  Mopr()  fowew  Momaosarens  Mapome  MUoxopawuAAOH  Mmmwnoda (')  DTMF pexu Mpotoron MpuHuMaTL 3BOHKA HaBH. HOep  [ledicreus
skype sipnet.ru 5060 sipnet.ru 1 1 1 1 fc2833 ~| uDP_ v Her v | 0 .K
10. Q=7 5060 1015137 12 Mc2833 | UDP -] HeT -+ | 0 x
sipnet.ru 5060 sipnet.ru litmimnase 12 i 12 2833 | UDP -] HeT - | 0 x
sip.telphin.com 5068 sip.telphin.com 12 12 12444 124 2833 ~| UDP -] HeT x| 0 K
101.5.22 5060 101522 2510-phone 2833 =] UDP x| Het ¥| 0 x
ow 5060 ow 3 fc2833 v| uDP ~| HeT 7| 0 x
10151 5060 10151 102580 GRS &0 i02580 i02580 2833 | UDP - m - 0 ox
10,2488, 37 5060 100137 iokunev-ow-phone  etFdsdigwli iokunev-ow-phone  OW-PBX-2397 2833 -| UDP - Het - | ID100 x
12.7. =3 5060 S 53 R =] OWi-SBC 2833 ~| UuDP -] Het =] P
sipnet.ru 5060 sipnet.ru 2 e Bt 2358031 Sipnet Mc2833 ~| UDP ~| HeT | 0 x
10.1.5.138 5060 1015138 test Mc2833 | uDP_¥| Her 7| 0 x
= | | | | [ | | | | ] | [rcz833 ~| [upr ~ et v [ ] AobasnTs
TeneoHs! MaplpyTel CNIHCOK HOMEpOoB Ipochnk Nonk308aTens

XVB - VirtualPBX v.2, build: 6701_dev ( Sun Oct 7 14:55:56 2012 GMT )/ Commercial Support

OO6si3aTe/bHBIE TIADAMETPBI OTMeUeHBI (*).

*  Proxy/IIpokcu — ajpec 1mutto3a ( MOXKHO BbIOpaTh U3 CITUCKA MPe/IBAPUTETHHO
HaCTPOEHHBIX, a/IMUHUCTpAaTOpoM, SIP-ripoBaiiziepoB )

* Port /TTopT— curHanbHbIN NOPT
* Domain/Jomen — SIP gomeH ( o ymosiyaHuto == Proxy )

* User/Ilonb3oBaresnb — UMs M0J1b30BaTesst ( UCI0JIb3yeTCsl eC/Id POKCH
3arnpalliMBaeT aBTOPU3alUI0 )

* Password/ITaposib — mapoJib M0Jb30BaTeis [jisl aBTOPU3aLUMU.

* CallerID/Mcxopsimit AOH — HOMep 3BOHSIIIETO AJ1s1 UCXOAsIIel Tesie)OHHOM
CBSI3U uepe3 JJaHHbIW LT03.

¢ Peer Name/Mmd nuto3a — UM 1IJTIO3a.
*  DTMF mode — pexxum dtmf.

*  Proto/TIpoToKosi— TpaHCropTHbIi ripotokoa. UDP/TCP



[o6aBnTb onucaHme MapLUPyTOB:

MapLpyTbl 4

Mpuoputer LLiaGnoH Homepa Mpeo6pa3soBaxue Hoctyn [nuTenbHoCTb Wms maplpyta WUcxopswumin AOH Pacnucaxue Llino3 [DevicTBus
6 810.* 00S 0 BAN system |
5 Pl 0 local trunk1  ~|
5 886[12].* 0 regional trunk1 | e
5 9.* %VAR:DST:1% 0 regional trunk1  ¥| -
a [78]9. 0 gsm Multifon ~| O
3 0. 0 external External ~|
3 8. 0 external External ~|

3 [789.* 0 pstn-backup trunk1  =|

AXXAKXXXXXX

2 [78]9. 0 pstn-backup trunk2 |

i :

['ne:
*  priority/mpuopuUTeT — MPUOPUTET MapIpyTa ( OT OO/BIIEro K MEHBIIIEMY ).
* pattern/ma6/0H — 11a6;10H HOMepa Ha3HaueHwUs [jisi IPUMeHeHHs1 MapIIpyTa.
* out number/npeo6pa3oBaHe - OTKOPPEKTHPOBAHHBIN HOMED.

*  permissions/IOCTyIl — peryJsipHOe BbIpakeHue orpejesstollee ¢ KaKoro
BHYTPeHHero HoMepa ( WM JIOKa/IbHOTO Tejle(h0Ha MOXKHO MCIO/1b30BaTh JIaHHBIU

MapIIpyT )
* time limits / A/UTeNBHOCTb — MaKCHUMaJIbHasl [I/IMTeIbHOCTb OZJHOTO pa3roBopa 1o
JlaHHOMY HarpaBJ/IeHUI0, B CEKyH/aX.

* route name/vMsi MapLIpyTa — MMs MapLIpyTa.
*  peer/lLIH03 — LT3 KY/ja OTIPaB/ATh 3BOHOK.

* CallerID/Mcxopsimiit AOH - HoMep 3BOHSIIEr0 AJis UCXO0/siiel Tee)OHHOM CBSI3U
yepe3 JJaHHbIN MapIIPYT. AKTyaabHO TOJILKO /1Jis 3BOHKOB C JIOKaIbHbIX Tee()OHOB.

* BHyTpeHHMI1 HOMep pacnvcaHusl. Eciy onpesiesieHo TO MapIipyT CYUTAeTCs
aKTHWBHBIM eC/TA COBIIaJI JIF0OOM MyHKT pacrucanus. Ecim B paciivcannmn
WCII0/Ib30BaTh BHYTPeHUI HoMep C uMeHeM '-block-' To npy coBnaieHnu ¢ Takum
MYHKTOM pacIlMCaHus MapLIpyTH3aLiysl 3BOHKA 3aBepIINTCS Heylauen.

* Last route/mocaeiH1I MapILLIPyT — MPY aKTUBAL[MX JAHHOW OTLWHU JabHEeNIIi
MOUCK MapIIPyTOB He TPO/0/KaeTcsi. AKTYanbHO TOJBKO /1JIsi UCXO/SIUX 3BOHKOB
C CUII-Tes1e(DOHOB.



II1a6/10H HOMepa:

CMOTpUTe paszen 'Pe2ynsipHble 8bipad eHus'

'MocTyn' C MOMOILIBIO JAHHOTO MapamMmeTpa MO)KHO OTPaHUUMTh UCTO/Ib30BaHUe JAHHOTO MpaBu/a
MaplLIpyTH3aLy, Hallpumep:

* MyCTOe 3HaYeHHe — HCII0/b30BaHKe pa3pelleH0 BO BCeX BHYTPEHHHUX HOMepa U CO
BCeX Tesie)OHOB.

e '4\**' - pa3peluuTh UCIO0J/Ib30BaTh JAHHBIM MapLIPYT U3: 4*1, 4*2 4*1*1 u . .
e 'phone:1.*' - 7151 Bcex JIOKa/IbHBIX Tesle()OHOB HAUMHAIOL[UXCS Ha 1.
* 'l *test' — ymo0Oble BHYTPEHHHE HOMEPA He 3aKaHUMBAIOIIMecs Ha test

e 'CID=123, 4' - nnsi mosib3oBaTessi ¢ CallerID 123 KoTopbIii MO3BOHM/T Ha
BHYTPEHHUM HOMeD 4.

* 'ROUTE123_ALLOW=1' - a5 1io/fib30BaTe/iell KOTOPbIM YCTaHOBWUJIM TlepPEMEeHHYHO
ROUTE123_ALLOW B 1.

IIpeodpa3zoBaHme' CITY>KUT Jijisi HOPMaM3al[ii UCXOAIIEro HoMepa. B03MOKHO HCTIO/b30BaTh
cnenytoire KoHTeliHepbl % VAR:CID % - Homep 3BoHs1Iero, % VAR:DST % - Homep 110
KOTOPOMY 3BOHSIT, a TaK)Ke OIpe/ie/ieHHbIe TI0/Ib30BaTe/ieM repeMeHHble. VI3 JaHHbIX KOHTeHepOB
MO>KHO U3BJIeub HeOOXOMMYFO TIOZICTPOKY, HallpruMep:

%VAR:CID:1:10% - 10 yudp HauMHasi CO BTOPOM
%VAR:CID::5% - niepBble 5 Lu@p.

%VAR:CID::-4% - Homep 0e3 nocneguux 4 mudp.
%VAR:DST:-4% - nocneanue 4 1judphl.

Haripyumep nipu 1ipy onurcaHue UCXOAsIIero Homepa kKak sipnet89519152208 1 ycraHoBke
3HaueHus1 TipeoOpa3oBanue’ B % VAR:DST:6%, Ha nutro3 yiizer Homep 89519152208. Tlpu
WCI0/1b30BaHMM cMHTaKcuca Buia '% VAR:DST:7:3%' ( Ba umc/ia uepe3 ABOeTOUME ) UCXOASIIUI
HoMmep Oyget BeirisizeTh Kak 951. TIpumep ucronb3oBanus cyddrkcoB\npedrkcos.
'0117%VAR:DST:7:-2%09' ucxoaHbIi HoMep rpeobpa3yetcsi B 01179519152209.

IIpu ucnosib30BaHMU TapaMeTpa '[JJIMTeIbHOCTE' TIPHA 3BOHKE Ha HECKOJIbKO HOMEPOB
( cTpaTerusi 3BOHUTh BCEM i1 'UCXO/IAIIEr0 3BOHKA' / TIPOTrpecc cepuiiHOe UCKaHue U T, ) OyaeT
VICII0/Ib30BaHO HaUMeHblllee 3HaueHue JJINTe/IbHOCTH. Hanpumep, ripu 3BOHKe Ha HOMepa
123,234,345 u ycraHoBke umutoB 123=600,234=300,345=0 6yaet ucnonb3oBaHo 3Hauenue 300.



NMpoBepKa MapLIPyTOB:

MapLwwpyTbl gc

MpoBeputb

B criicke MapLIpyTOB HaXOJWTCS TlaHe/b IPOBEPKY MapLLIPYTOB, C IOMOILbIO KOTOPOI BO3MOKHO
NpoBepUTh Ballin npaBu/ MapIiipyTH3aLiy.

KTo0 3BoOHHT — BHYTpeHHUI1 HoMep sip TenedoHa win nyHKT IVR ( ecsiv HaunMHaeTcsi € * TO
CUMTaeM 4To 3TO MyHKT MeHto IVR ). Vicriosib3yeTcs /1151 NpOBepKM J0CTyIa K MapLIpyTYy.

KOMy 3BOHUT — HOMEP Hd KOTOpBIﬁ HNaeT 3BOHOK.
HEPEMEHHLIE — CTIMCOK YCTAaHOBJ/IEHHBIX IT€eDEMEHHBIX. I/ICHOIII-BYI-OTCH AJI1 TIDOBEPKU AOCTYTIIA.
,Z[aTa — AdTa MpeariojidraéMoro 3BOHKd. HCHOJ’ILBYGTCH €CJ/IM K MapuIpyTy IMPpUBA3dHO pACITUCAHUE.

Umobbl 8epHymbCsl HA3A0 K CNUCKY 8cex Mapupymog — ouucmume nose 'Komy 36oHum'’



Bxoasuwas cBA3b.

ITonb3oeamenb modicem (ecau adMuHucmpamop 0aa coomeemcmeytoujue npaga os
epynnbl ) HACMpPOUMb 8X00SIU{YIO C8513b 3aPe2UuCMpUPOBABWIUCH Y C80e20 npoesatioepa.

VifuailPB) e asvon
Mpocune nonkaosatens Cnncok HoMepos MapuwpyTel | TenedoHsl
10.1.5.22 5060 10.1.5.22 2510-phone fc2833 -| UDP - et - | 0
1T 5060 e il —r Rl OW-PBX—Co0 fc2833 -| uDP -| ma - DID100 K
sipnet.ru 5060 sipnet.ru 275008 [— Sipnet rfc2833 -| UDP - et - | 0 Re;:zu‘est Sent
skype.sipnet.ru 5060 = T} 2 T " mepiein Sipnet-Skype rfc2833 j UDPJ HETJ 0 X
W 5060 1= 1 Pyt & fc2833 -] uDP -] pa | DID3333 o X
[ = | ] | ] | | ] | [rfc2833 ~| [UDP | | Her ~ | [ ] | g{:ﬁaamrb |
TenedoHbl MapupyTel CnWcok HOMEpOB Mpochuns nonb3osaTens

XVB - VirtualPBX v.2, build: 1_6104_dev ( Wed Mar 21 18:51:01 2012 GMT ) / Commercial Support

-- (c) 2009-2012 by Igor Okunev. All rights reserved. --

11 npueMa BXOZSAIMX 3BOHKOB OT MpoOBaik/iepa ycTaHoBUTe 1osie 'TIpuyHUMaTh 3BOHKH' B
nosio>keHue '/]a’ ¥ MpOMUILIMTe BHYTPEHHUI HOMeP Ha KOTOphIY OyyT MOCTyTNaTh 3BOHKH B TOJIe
'Ha BH. Homep'. Perucrpanys y npoaiiiepa MOXeT 3aHATb HekoTopoe BpeMs. @ar 'TIppHMMaTh
3BOHKH' aKTUBUPYeTCs TOJIBKO eCJ/IU JJIs1 LLUIF03a YCTaHOBJIeH JIOTUH/TIapoJib, TO eCTh CUCTeMa
OyZeT MbITaThCs 3apEruCTPUPOBATLCS Ha IaHHOM 000py/0BaHUH.

ITpumepbi hpopmama eHympeHHe20 Homepa:
- 0 — BHyTpeHHui HoOMep 0
- 123*123 — BHyTpeHHUM HOMep 123*123
- DID12345 — DID 12345, BHyTpeHHuU HOMep 0
- DID12345*123 — DID 12345, BHyTpeHHMi1 HOMep 123

- DIDHTO*123 — oTnpaBuThL 3BOHOK Ha BH HOMep 123, ycraHoBuTb CalledID
B HOMep u3 SIP-3arosnoska To

- DIDHTO — oTripaBuTh 3BOHOK Ha BH HoMep 0, yctaHoBuTb CalledID
B HOMep U3 3arosioBka To

!1! He 3a6y0bme 015 8blOpaHHO20 8HympeHHe20 HoMepa ycmaHosums paae 'Ipsimoli docmyn' !!!



BHyTpeHHMe TenegoHbl.

IMTonb3ogamenb Modcem 3ape2ucmpupogamsb 8 cucmeme HeCKO/bLKO menegoHos ( ecau 0ns
epynnbl no/ab308amessi 8 AOMUHUCMPAMUBHOM UHmMepaeltice ycmaHoeneHbl coomgemcmeayloujue
npasa 0ocmyna ) KOmopble MOMCHO UCNO/Ab308aMb 8 UCXOO0SIUUX 360HKAX, Ouepedsix U np...

BHyTpeHHue SIP TenedoHbI R 0
Craryc TenedoH Wms nons3osarens WUcxopsiwmia AOH 3anucs Tpynnel nepexsara SIP ums SIP naponb

=

®0 0 613 Vropb OkyHes BuikriodeHo | m

alie

615 615 BoikriodeHo | m

alie

619 Nena BHyTpentue | o

7 620 Tamapa Bcerna ~| - = en 'Iﬁ]'

Registered -

i [lata peructpauuu: 24/08/2017 09:13:34 BheluHve L] ﬂ]]]

OxoHyaHue: 24/08/2017 09:16:34

. - ——

i IP:172.16.165.1:6060 Buiknioeno <] ]
UA: Linphone/3.10.2 (belle-sip/1.5.0)

i

® 632 632 Brewhne | m

Ha pmaHHO# BK/1aKe MOXXHO 100aBUTH TenedOH ¥ U3MEHUTD C/IeAYIOLHe TTapaMeTphl:

Howmep Tenedona - i co3/1aHus HECKO/IBKUX Tesie(DOHOB HCTIONMb3yHTe CUHTaKCHUC:

100-109 — mipu 3aaHMY TAaKOTO HOMepa crucTema co3zact 10
tenedoHor ot 100 o 109.

Hms mosib30BaTens - UMs Biajenblia TefeoHa
3anuchb - PE>XKUM 3arKCU Pa3roBOPOB:

BCerja / mo 3arpocy / HUKOrja / BHyTpeHHUe / BHelllHue
I'pynnbl nepexBara - CIMCOK IPYIII [1epexBaTa 3BOHKOB.
MeHepxep 1Sl - CIMCOK Tesile)OHOB aJMUHUCTPUPYET JJaHHbIH arnmnapaT ( MOXKeT CMOTPeTh
CTATHUCTHKY/COO00I1eHUs/Cy pIMPOBaTh).

HUcxopsamuit AOH - HoMep 3BOHSIIEro [/1s1 UCXo/slel TesiehOHHOM CBSI3U /71 3BOHKOB
¢ 3TOro TesedoHa.

[Tocne peructpauyu TeniedhoHa Bbl MoXkeTe npuBsizaTh TeKyliui [P agpec, rocie 3Toro
perucTpanys OyzeT Bo3M0OKHa TOJIBKO ¢ 3toro IP azgpeca.

B KoJi0HKe cTaTyC MOKa3bIBaeTCs:
- CTaTyC pervucTpauyu tenedoHa
- HallMue HOMepa Jijis Tiepeasipecaliiu
- CTaTyC pexXuMa 'He OeCrioKOUTE'
[pu perucrpauuu TenedoHa HeobOXoAMMa Ciieyrolas MHGOPMaLKSs:
Jlorux /AuthName
[Taposb / Password
IP agpec VirtualPBX



Mpu HaXXaTn Ha Homep TenedioHa AOCTYMHbI A4OMNO/IHUTE/IbHbIE ONUUN

SIP ums:

SIP napornb:

TenedoH:

HacTpoiikn TenecoHa

MapameTtpbl SIP TenedoHa

=)

o L R R o e Craryc:

Ik eree IMefw
« Registered

620 « [lata nocnegHei peructpauuu: 24/08/2017 09:23:33

Wwms nonb3osarens: Tamapa * 3apeructpuposaH Ao: 24/08/2017 09:24:59

o IP: 172.16.165.1:6060

Wcxopswmin AOH

3anuch pasrosopos: Bcerna

BHYTpPEHHUiA HOMep ANsi XpaHeHWs 3anucen: 3 - ronocosas noyta @

« UA: Linphone/3.10.2 (belle-sip/1.5.0)

« Contact: sip:20-zaJ @172.16.165.1:60603Btransport=udp

Email anpec ans onosewyenus:

PaspeLmTb 4OCTYN TONbKO C aAPecos:

Konu4ecTso 0AHOBPEMEHHbIX MCXOASALLMX 3BOHKOB: 3

pynnbi nepexsara:

MepeHanpaBneH1e 3BOHKOB Ha HOMep: 1234567890

TaiimayT nepeHanpasneHus: yepes 3 ryaka

Pexum 'He GecrnokouTb'": @ (c24/08/2017 09:23:33 )

31ecb MOXKHO:

TIOMEHSATh [1apoJib

TOMEHSITh UM$ M0/Tb30BaTe/Ist

3a7aTb AOH u pexxum 3amnucu

YCTaHOBUThL MECTO T/ie OyAyT XpaHUTbCS (haliibl

3aziaTh Oestbiii crivcok IP azipecoB ¢ KOTOPBIX BO3MOJKEH JIOCTYTI K TesiedoHy (azpeca
pasfensitoTCs CUMBOJIOM ; )

3a7iaTh Oestbiii crivcok IP azipecoB ¢ KOTOPBIX BO3MO>KeH /I0CTyT K BeO uHTepdeticy (agpeca
pasfensitoTCs CUMBOJIOM ; )

YCTaHOBUTb KOJIMUECTBO O/JHOBPEMEHHBIX UCXO/SIIMX 3BOHKOB

YCTaHOBHUTBH HOMEp [|JIs Tiepeajpecariiu

yCTaHOBUTb TaliMayT Iepeajipecaliiu

yCTaHOBUTH/OTMEHUTH PEKUM 'He OeCITOKOUTH'

3a/laTh MapoJib Jjisl IMYHOro web-kabuHeTa Biazienblia TenedoHa

3a/laTh TIUH KOZ, JJ1s IOCTyTIa K HOMepy ¢ 0011ero pabouero mecra

3a/laTh CeCCHOHHbIE TIepeMeHHbIe //Is1 UCXOSAIMX 3BOHKOB C Tese)oHa.

3a7aTh cdr | mpocayiMBaHue Kakux Tesie)OHOB pa3pelleHo JaHHOMY TeseoHy

3adaTb BpeMA XpaHEHUA Ha6paHHOFO HOMepa AJid Mepe3BOHa



Mpumep KOHUrypauum KimeHTa

twinkle:

Twinkle - User profile: VirtualPBX

User profile: [VirtuaIPBx | v]

_
*3 SIP server

—SIP account

b—v‘ } Voice mail Your name: [Igor Okunev ]
Instant message User name*: [1-82a64f6b3731f416b148f13b77188396 ]
S presence Domain*: [613, c&ﬁlmw.net ]
— — Organization: [ w7 ]
ﬁsw protocol —SIP authentication

Realm: [ ]
g’ Transport/NAT

Authentication name: [1—82364fﬁb3?31f415b148f13b7?f88396 ]
ﬁAddress format

Password: | sscesee |

-,@ Timers

AKA OP: [ |

# =




Fanvil:

SIP Line Select

EEasd

Basic Setting

Register Status Registered Display Name 101

Server Name [virtualPBX TPr\nu;l Server Address

lSeru!r Address 1 |1.D et Tpl'l'l x; Server Port T
[server port {5060 Proxy Username

;\cmum Name . éU-TkvnRBQE NIS)3AV4 ;Prnxy Password

ﬁasswnrd pese 'Damain Realm

Phone Number |20-TKyyyRBQENIS) 38V Enable Register =

APPLY

Advanced Set



LinPhone:

‘ Linphone Options Help

800

Linphone - Configure a SIP account

Configure a SIP account
Your SIP identity:

SIP Proxy address:

Route (optional):

Registration duration (sec):

{g Register

[ | Publish presence information

sip:1020-Y4UVYBygFvW20100gx5Kdg.613@vpbx18-dev

<sip:vpbx18-dev>

1800

@OK x Cancel




Eltex Tau-32:
PBX->profile (Authentication: user-defined):

HELTEX TAU-32M.IP* WEB configurator

T
MNetwork settingsi PBX | Switch Monitoring | System info | Service

ain | | Ports | Call limits  Suppl. Service Codes | Serial groups groups | PickUp groups | Distinctive Ring | Modifiers
Main | SIP/H323 Profiles TCP/IP Ports | Call | Suppl. S Codes | Serial | Fxo PickU D Ring | Modifi

SIP Common | H323 Profile 1 ‘ profile 2 | Profile 3 | Profile 4 | Profile 5 | Profile 6 | Profile 7 | Profile 8 |

SIP Custom (Copdecs ‘ Dialplan | Alert-Info

I Ch ing of these par s will lead to aborting of all callsi!!
SIP ation:
Proxy mode: homing B
Proxy / Registrar / Use registration 1:  vpbx.sipout.net vpbx.sipout.net o
Proxy / Registrar / Use registraticn 2:‘ o O
Proxy / Registrar / Use registration 3: ,//_-
Proxy / Registrar / Use registration 4:. /
Proxy / Registrar / Use registration 5: -

Home server test: invite B

PBX - Ports

AéLTGX TAU-32M.IP* WEB configurator

Network settings PBX  Switch | Monitoring |Svstem info Service

Main SIP/H323 Profiles TCP/IP Ports cCal limits |Supp|. Service Codes ‘ Serial groups  FXO groups ‘ PickUp groups | Distinctive Ring Maodifiers ‘

Attention!!! Changing of SIP port parameter will lead to aborting of all calls!!!

1-8 9-16 | 17-24 | 25-32 | Subscriber profiles |

Custom  Common \ Call forward  Suppl. Service Grcupsi PickUp

1 >
Phone:| 9-UzIRN4X2rUxMrlasxA0z0Q.600 T -

User name: | I0-test
Use alt.number:
Alt.number:

Use alternative number as contact
(only for serial groups members):

Authentication name:| 9-UzIRN4X2rUxMrlasxA0z0Q.600
Authentication password:| ssessssssses -
Custom: O -
Subscriber profile: Profile 1 i
SIP/H323 profile: _Profilel -

[

/

Ecnu Tpebyetcs g1 Baiuero tesiedoHa, [omoHUTENBHO YKaszaTh SIP Registrar u Proxy

JJ1s1 UCXOAIMX 3BOHKOB ( agpeca VirtualPBX ). ITopT ¥ IpOTOKOJ YTOYHUTE y aZlMUHUCTpPATOpPa
( mo ymosmuanuto nopt — 5060, mpotokon UDP )



[Tnan Habopa:

*udpb1 — 3B0HOK B [VR ( Haripumep *23*3 — no3BoHUTb B IVR ¢ HOMepom 23*3, 3TOT MyHKT
IVR fo/mDKeH ObITh OTKPBIT ZJist TIPSIMOTO ZIOCTYTIA. )

**1upb1 — 3BOHOK Ha CePBUCHBI HOMEP HaCTPOEHHbIN aIMUHUCTPATOpOoM. [To ymonuaHuto
ecThb:

**() — 3x0 TecT,

**] — y3Hali Homep,

**2 — pickup,

**3 — aBTO/I03BOH /IO TIOC/IeIHeT0 HaOpaHHOT0 HOMepa.

**4 — koHdepenuus ( **4*8800242400%100*101 - koH(pepeHLMs U3 3 YUAaCTHUKOB)
**70 — DND BbIK/IIOU€HO

**71 — DND Bk/1t0UeHO

**720 — CallForward BbIK/HOUeHH

*#*721 — MrHoBeHHas Iepeasipecaliys

**722 — [lepeagpecanus uepes 3 ryjaka

**723 — [lepeaspecanus yepes 5 IyJKOB

**77*HOoMep — TOAK/IIOUNTRLCS K TesiehoHy 'Homep' ¢ ob1riero pabouero mecra

**77% - OTKJIIOUUTHCS OT YJaJeHHOTOo TesiedoHa

nudpsI - 3BOHOK /MO0 Yepe3 aipecHYI0 KHUTY MO0 Ha 3apervCTPUPOBaHHbIN Tesied)oH b0
Hapy>Ky ( B COOTBETCTBHHU C HACTPOEHHBIM I10/1b30BaTe/IbCKUM POYTHHIOM HJIH CUCTEMHBIM
POYTUHIOM )

[TepexBaT 3BOHKOB MO>KET OCYIL|eCTB/IATLCS anraparaMy HaXOAIMMUICS B OIHOW IpyTiie
nyKaria, HarpuMep ecau A1 A 3ajaHa rpymnmna - '12, 34", nnia b - '12', aa B - '34', 1o A Moxer
riepexBaTbiBaTh 3BOHKM 111 b 1 B, a b 1 B Tonbko st A. [1paBuia nepexsara:

o *¥2% _ rrepexBaT 3BOHKOB /IJIs1 TFOOO TPYIIEI B KOTOPYIO BXOJUT 3BOHSIINM
e ¥%¥2%]12 - mepexBaT 3BOHKOB /IJIsl IPYyIIIbI 12

o *¥2123 - nepexBaT 3BOHKOB /I/i1 HOMepa 123

IIpu 3anucu pa3roBopa 3anMcaHHbIN (a1 MOXKHO CKayaTh Mepei/isa Mo BKJIaJKe
CDR/CallDetail niu npocmotpets ¢aiinbl B 3aK/1ajKe 3anuceil yCTaHOBJIEHHOr0 HoMepa:



ViruslPet Call Detail logout

User Prefs CDRs Extensions list

e \ . DST_NUM=101, FIJ, SRC_IP=192.168.253.1,
Fri, 25 Feb 2011 05:34:56 MSK. Igor Okunev' <2808> 00:00:07 Call TERM=SRC L 2 .
download
Extensions list CDRs User Prefs

VirtualPBX build: 1_4509 dev ( Sun Feb 27 17:49:02 2011 GMT )

- (c) 2009-2011 Igor Okunev -

IIpuopurers! BbIOOpa MapipyTa:
* TenedoHHas KHUTa
*  TI0/b30BaTebCKUH TeneoH

*  UCXOJALMM MapLIpyT

ITpuopureTsl ycTaHOBKY HOMepa 3BoHsmero ( Ucxoaamui AOH )
e  Ucxopsiumii AOH 1uutto3a ( BbICIINH )
*  Ucxopsimii AOH mapiipyTa

*  Ucxopsiuii AOH tenedoHa ( HU3IIMH )



KaGuHeT Bnagenbuya tenedoHa.

ITpu 3aganuu agMuHKCTpaTopoM cucteMbl WEB-Tiaposist Bnagienbily TesiedoHa OyieT 10CTyTieH

BX0/] B web miopran 1o azgpecy http://pbx-ip/phone

i) XVB

/¥ Virtual PBX
« O Tenedore

* WcTopus 380HKOB

« CoobleHus

« Bbixoa

HAara
22/02/2018 23:46:36
07/01/2018 22:13:13
07/01/2018 21:43:40
06/01/2018 23:43:00
06/01/2018 23:42:45
06/01/2018 23:36:46
06/01/2018 22:45:48
06/01/2018 22:42:36

06/01/2018 22:37:14

o
o
o
o
o
o
o
o
o

620

620

620

620

620

620

620

620

Kro 3oHun

CoobweHus

Komy 380Hun

569

78001002424
78001002424
780010024243
78001002424
78001002424
78001002424
78001002424

78001002424

¥ 2018/03/20 23:59

OnutensHocTs
00:00:05
00:00:13
00:00:09
00:00:06
00:00:04
00:00:04
00:00:04
00:00:03

00:00:04

v

BH. Homep

Tun

Banucs 380HKa

Banvcs 3s0HKa

Banvcs 380HKa

Banucs 380HKA

3anucb 380HKa

Banucs 380HKa

3anuce 380HKa

Banuck 380HKa

3anuce 380HKa

Paamep
42.81K
108.75 K
7453 K
52.03K
35.78 K
34.38K
35.16 K
28.75K

36.41K

3,[[ECB BJ/IaJeibly TEJIECI)OHa MO>KHO TTPOCMOTPETH NUCTOPHUIO 3BOHKOB / 3amycaHHbIe COO6H_[eHI/IH /

vHdopMalio o TesnedoHe.

B kauecTBe /i0rvHa UCMo/b3yeTCsl BHYTPEHHUM-HOMep-Tesie)0Ha(@KO/I-0CTyTa-aTc.


http://pbx-ip/phone

Tened)oHHas KHura.

Cucmema umeem 8CmMpOEHHY0 menepOHHYI0 KHU2Y C 803MOHXCHOCMbIO 3d0aHUsl
KOPOMKUX HOMepo8 U 0amna OaHHbIX 8 pa3Au4HbIX hpopmamax.

zzz: ) XVB
L L]
\‘-

S el TenecdoHHas kHura K X
« [lpoduns
Bbi6epuTe daitn  Daiin He BbibpaH WUmnopt u3 CSV Polycom KoHdurypauus | <] m
« IVR/Bxogsime
« CoobuieHnst Wmst damunus TenedoH BbICTPbIil HAGOp KomeHTapuit
—
o il esen Andrew Okunev 2503 m
o TekyLne 3BOHKN ==
cb-init *9*callblast 098 aBToMHopmMaTop m
« Cratuctuka ATC -
Eugene Blok 2402 mﬂ
* AKTUBHOCTb
e
e e oo K Igor Okunev io 000 m
—
G io i09 *123% VAR:DID:3 % R#4567.* m
e
o TenedoHbl WkxeHep 79879879871 00O Tenesect m
« SIP Wniosbl
Oo6aButs
* MapLpyTbl
« Click2Call

Beneblin cnncok

YepHbIii cnmcok

JKypHan onepauwit

Makpocbl

Bbixoa

3ecb MOXKHO 3a/aTh:
* VMs KOHTaKTa
*  damunuto
* TenedoHHBI HOMEP

* Howmep s 6picTporo Habopa ¢ moAK/IFOUeHHOTO TesiedoHa. B KauecTBe HOMepa Aist
ObIcTpOro Habopa MOXKHO MCII0J/Ib30BATh PETYJISIPHOE BhIpaKeHHe ¢ rnpedrkcoM R#, B 3TOM
C/lydyae B KOJIOHKe Tesie()OHHBIN HOMepP MOYKHO HCTIO0/Ib30BaTh TIepeMeHHbIe.

*  OTBeTCTBEHHOI0 COTpyAHUKA. Ecim 3aaHo To ycraHoButcs nepemenHass CRM_AGENT.
* KommeHTapuit

B cucreme nipegycMoTpeH UMIIOPT/3KCNIOPT JaHHBIX U3 CSV ¢auna.

dopmam ¢patina:

"PHONE","FIRST_NAME","LAST_NAME","SHORTCUT","DESCRIPTION"
"17605697700","GCN","","97700"," "
"17605697676","HD-CONF","","97676"," "

"iokunev","Igor"," Okunev","","home"

[URTRTARTRT]

"iokunev-mbl","Igor"," Okunev","",

3aroJIOBOK He 00s13aTeseH.

11! ByOobme eHuMamesbHbl npu umnopme O0aHHbix uz CSV ¢palina daHHble
JOIINCBIBAKOTCHA K yace cywecmayrouwjemy cnucky !!!



MHdopmayua o knneHTe.

Cucmema umeem 803MONMCHOCMb COXPAHSIMb UHGOpMayuro o KaueHmax ( CNUCOK HOMepo8
menegoHO8 / npumMeuaHus )

Z:) XVB

(]
NV/ 7 Virtual PBX & MH(*)OpMaLIVIH O KfimeHTe X
« [podhunb
KoHTakTbl:
« IVR/ Bxogsiume Knvnent: 000 Tenesect
« CoobLieHus BbiCTpbiii
Onucanve: Ums Ddamunus TenedoH Habop

« Vctopus 3B0HKOB .
Wrokerep 79879879871 m

« TekyLume 3BOHKN MepemeHHble: —
Byxrantep 79879879872 B m

Cratuctnka ATC

CoXpaHUTb U3MEHeHUs!
e _ AoSaavrrs

TenedoHHas KHura
KomeHTapum

KnueHtbl

TenedoHb!
SIP Wnto3bl

MapLupyTbl

Click2Call 09/01/2016 22:57:04
Benbiit cnmcok 3BoHok: Byxrantep 79879879872 Ha 1234567890, 00:00:02

YepHblii cnvcok

34ecb BO3MOKHO IMPOCMOTPETh CIHCOK MPUMeUaHuit [i/1s KIeHTa, HeCKOJIbKO T0C/IeJHIX 3BOHKOB,
CMMCOK KOHTaKTHBIX HOMepOB K/iMeHTa. Tak ke OT Co/ja MO’KHO IPOCMOTPeTh BCe
BXO/ISIIIIVe/UCXOSAIIMe 3BOHKY aCCOLIMMPOBaHHbIe C HOMepPaMH K/IMeHTa U TIPOCMOTPETh CIIMCOK
3aIMCaHHBIX Pa3rOBOPOB/TOIOCOBOM MOUTHI KJIMEHTA U 3a/laTh CECCUOHHBIe NepeMeHHbIe IS
3BOHKOB MPUXOJSIIMX OT JAaHHOTO K/reHTa. CIMCOK TlepeMeHHBIX 3a/jaeTcsi Kak CTpoka opmara
repeMeHHas X =3HaueHue X|repeMeHHas Y =3HaueHueY ( paszenurerns | ).



CDR.

Cucmema 2eHepupyem noopobHbie CDR 015 kaxcdo20 380HKka. [Toab3oeamento docmyneH
npocmomp CDR uepe3 WEB co cmpaHuybl HACMpoeK no/b308amess

o061t BUA:

UcTopus 3BOHKOB

i BeERRAUEN : m m

Hauano 3soHka Homep 3sonswero AnutensHocTs CroumocTs Howmep HasHaueHus Tun
Yrs, 23 Okt 2014 02:11:24 MSK 00:02:48 0.0000 (Usd) TpaHauT
Cpa, 22 Okr 2014 21:24:54 MSK 00:02:00 0.0000 (Usd) TpaHauT
Cpa, 22 Ok 2014 20:42:18 MSK 00:14:31 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 19:47:39 MSK 00:02:51 0.0000 (Usd) BXOAALMA
Cpa, 22 Okt 2014 19:32:56 MSK 00:04:52 0.0000 (Usd) TPpaHauT
Cpa, 22 Okt 2014 19:16:18 MSK 00:31:04 0.0000 (Usd) BHYTPEHUi
Cpa, 22 OkT 2014 19:12:53 MSK 00:02:25 0.0000 (Usd) TpaHauT
Cpa, 22 Okr 2014 18:59:08 MSK 00:14:20 0.0000 (Usd) BXoaswmi
Cpa, 22 Okt 2014 18:56:49 MSK 00:02:12 0.0000 (Usd) BXOAALUMIA
Cpa, 22 Okt 2014 18:45:06 MSK 00:04:57 0.0000 (Usd) BHYTPEHUI
Cpa, 22 OkT 2014 18:44:30 MSK 00:03:43 0.0000 (Usd) TpaHauT
Cpa, 22 Okr 2014 18:32:16 MSK 00:11:49 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 18:29:49 MSK 00:04:28 0.0000 (Usd) TpaHauT
Cpa, 22 Ok 2014 18:27:31 MSK 00:02:01 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 18:10:28 MSK 00:15:25 0.0000 (Usd) BXOAALMA
Cpa, 22 Okt 2014 18:07:21 MSK 00:04:49 0.0000 (Usd) BXOAALMA
Cpa, 22 Okt 2014 18:05:51 MSK 00:01:20 0.0000 (Usd) BXOAALUMIA
Cpa, 22 Okt 2014 18:05:17 MSK 00:01:01 0.0000 (Usd) BHYTPEHUI
Cpa, 22 OKT 2014 18:02:46 MSK 00:01:31 0.0000 (Usd) TpaHauT
Cpa, 22 Okt 2014 18:02:14 MSK 00:01:07 0.0000 (Usd) BHYTpeHUi

B faHHOM OKHe MMeeTCst BO3MOXKHOCTb BOCIO/Ib30BAThCS [TOMCKOM, TIO/TyUHUTh pe3y/ibTaT B
¢opmare coBmectuMbIM C Excel ( csv ) u mocmoTpeTs rpadguueckrie oTueThl. [Ipy HaXKaTK CCHUIKU
( Bpems 3BOHKa ) MO’KHO IIPOCMOTPETH JleTa/lbHbli OTUeT 0 3BOHKe. He 0TBeueHHbIe 3BOHKU
BbI/Ie/ISIFOTCSL KPACHBIM 1[BETOM.

TUIbI 3BOHKOB:

* incoming — Bxogsiui cHapy>xu B IVR.

* local — 3BOHOK /i0Ka/IbHOTO ToJib30Bartessi B IVR ( ¥12)

* transit — 3BOHOK JIOKaJIbHOTO M0JIb30BaTe isl 'HapyxKy'

* internal — 3BOHOK M0Jib30BaTe/Isi OL30BaTEIO.

» callback — 3BoHOK creHepupoBaHHbIli yepe3 callback IVR.
* callblast — 3BoHOK creHeprpoBaHHbIi yepe3 callblast IVR.
* alarmclock — 6yau/IBHUK.

* service — 3BOHOK Ha CepBUCHBbIN HOMep ( **0 ).



[leTa/nbHBIM OTYET O 3BOHKE, C UCTOPUEN BBOJIAa 3BOHSLLIETO:

ViruslRE) Call Detail logout

UserPrefs | CDRs | Extensions list

2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:17 Call TERM=USER, DTMF
2011/04/27 10:32:47 iokunev-mbl@192.168.253.1 00:00:02 0 Playback ")
2011/04/27 10:32:49 iokunev-mbl@192.168.253.1 00:00:06 3 Streaming ™ T
2011/04/27 10:32:55 iokunev-mbl@192.168.253.1 00:00:03 0 Playback ™
2011/04/27 10:32:58 iokunev-mbl@192.168.253.1 00:00:04 2 Streaming ™ 10:32:49-[3]
2011/04/27 10:33:02 iokunev-mbl@192.168.253.1 00:00:02 o Playback ‘E 10:32:58-[2]
add CID to black list
Extensions list CDRs | |
VirtualPBX build: 1_4835_dev ( Mon Apr 25 06:32:04 2011 GMT ) T o - im

-(c) 2009-2011 Igor Okunev -

[Mpuunnbl pasveguHenus ( Type=Call, Data(TERM=XXX) ):

USER - TpyOKy 10JI0XKWI T10/Tb30BaTe b,

IVR - HopmasnbHbIi Beixog u3 IVR ( mosib3oBaTesb 3afiai B 1oJie Cjie[lyrolui BHyTPeHHUM
Homep 'hangup').

PBX - ommb6ka BeirosiHeHust IVR.

PBX (c-limit) - mpeBbIilieH TMMUT OIHOBPEMEHHBIX BbI30BOB.
PBX (t-limit) - mpeBbIllieHO BpeMsi MaKCMMa/lbHOe BpeMsi 3BOHKa.
PBX (locked) - mosib30BaTesns 3ab6/10KUpOBaH.

PBX (die) - BHyTpeHHsIs oIr0OKa.



I'padviky, C rpynNnMpOBKOM 110 MeCsLy:

VirualPB) Charts gt
User Prefs Journals Extensions list
Calls Minutes Minutes AVG Cost
Apr 17 0.0M% 36 103% 0.21 mmm—1909% 0 0%
May 1425 11.08% 2534 w1 26% 015 mm16.36% 0 0%
Jun 128840 M C 7 0% 57062 M 7 55% 0 0% 0 0%
Jul 136 01% 2218 11.86% 016 mmm14.55% 0 0%
Aug 480 10.37% 128.02 mm10.83% 026 m—l354% 5.2 N G5 G5
Sep 701 10.53% 14473 mm12.14% 021 m—19.09% 9.3 I 1 4%
Oct 812 1061% G523 m573% 005 m7.27% 0 0%
Total: 132434 1191.78 11 14.5
From date: [z00@/ma/ml 23:56 || .. | To date: | ... | callerp: || search || Excel | [chart group | ~ || chart |
10 JHIO HeJesu:
VirtuslPE) Charts iogout
User Prefs | Journals | Extensions list
Calls Minutes Minutes AYVG Cost
Sun 343 0.26% 543 m456% 016 mm11.68% 0 0%
Mon 476 0.36% 7543 WE33% 016 mm11.68% 52 S 5%
Tue 829 0.63% 421.33 I 35357 051 7 23% 1.3 EBST%
Wed 598 0.45% 8833 M7 4% 015 mm10.95% o I O T
Thu 1476 11.11% 31945 D51 % 0.22 m16.05% 0 0%
Fri 502 0.38% 8673 M7 .28% 017 mm1241% 0 0%
Sat 128210 nE G5 51 % 14617 m12.26% 0 0% 0 0%
Total: 132434 1191.77 1.37 14.5
From date: [2008/08/01 23:56 || ... | Todate: || ... | CalleriD: || search || Excel ||chartgraup |~ || Chart |
I10 YacCaM:
VirtuslPE;¢ Charts fogau
User Prefs | Journals | Esxtensions list
Calls Minutes Minutes AVG Cost
o0 6 0% 0.67 0.06% 0.11 m3.35% 0 0%
[1}] 122 0.09% 1418 11.19% 0.12 m3.66% 0 0%
02 174 013% 23.25 11.95% 0.13 m3.96% 0 0%
03 126 01% 151 1.27% 012 B3EE% o I 5.1 7%
04 22 002% 065 0.06% 0.03 10.91% 0 0%
05 942 0.64% 196.42 m16.45% 023 m7.01% 0 0%
06 93 0.07% 15.25 11.268% 0.16 m4.55% 0 0%
o7 111 0.08% 21.03 11.76% 0.19 m579% 0 0%
08 323 0.24% 5875 mM4.593% 0.18 m5.49% 0 0%
09 295 0.22% 7652 MEA4A2% 0.26 m793% 0 0%
10 262 0.2% 59552 m4.66% 0.21 mE64% 0 0%
11 684 0.52% 365.07 E— 097 % 0.54 mmm16.46% 0 0% %
12 160 0.12% 3842 #3.22% 024 m7.32% 3.9 I 0%
13 192 0.14% 2282 1191% 0.12 m3.66% 0 0%
14 85552 I 4 G 621 m521% 0 0% 0 0%
15 231 017% 2645 12.22% 011 m335% 0 0%
16 346 0.26% 4483 B3T76% 013 B3596% 0 0%
17 JSETT DG 94 % 6595 M553% 0 0% 13 ME97%
18 7211 M5.44% 52.82 ME95% 0.01 10.3% 0 0%
19 5 0% 1.97 017% 0.39 mm11.89% 13 ME97%
Total: 132434 1191.8 3.28 14.5
From date: (2008/08/01 23:56 || ... | To date: || .. | caller : || search || Excel |[chartgroup |~ || Chart |

TIPY UCT0/Ib30BaHUY TPaMKOB, MapaMeTp 'C ZaThl' 10 YMOJTYaHUIO PaBeH TeKylllee BpeMs
MUHYC 1 CyTKH, IapameTp IO JlaTy' paBeH TeKyll|eMy BpeMeHHU.



HNmeeTcss BO3MOKHOCTD I10J/Iy4aThb eXXeJIHEBHbIE OTUETHI Ha email:

Below you will find the details of your calls
Statement info:

e Dial-in number: a7

e Access code: 16000

* Period: Tue, 12 Sep 2017 00:00:00 PDT - Tue, 12 Sep 2017 23:59:59 PDT

Queues report:

iBilling
I S TR R T
Calls 23 18 5
Total wait-time 00:21:02 00:07:18 00:13:44
1. normal (<30s) 14 77.78 %
Average wait-time 00:00:54 00:00:24 00:02:44
2. acceptable (30-90s) 2 11.11%
Total duration 02:14:35
3. excessive (90s+) 2 M111%
Average call duration 00:07:28
Transferred calls 0
w*sales
I N VI
Calls 13 10 3
Total wait-time 00:01:19 00:00:48 00:00:31
1. normal (<30s) 10 100.00 %
Average wait-time 00:00:06 00:00:04 00:00:10
2. acceptable (30-90s) 0 0.00 %
Total duration 00:52:47
3. excessive (90s+) 0 0.00 %
Average call duration 00:05:16

Transferred calls 0



000611ieHHas cBozika pabotbl ATC 3a mpeapiAyIIye 2 Heleu:

Bxopsime 3B0HKM

CBopaka 3a npegbigywue 15 gHewn

0

0512 0514 0516 0518

05-13 0515 05-17 0519
Il Ot ¢

0522 0524 0526

05-23  05-25

I noyta

leorpachus BxoAsLMX 3BOHKOB

P |

Yensburckas obn.
11 (4.7%)

\

43.8%

@ Hwxeropogckas o6n.

@ Mocksa

@ Caepanosckasi o6/.

@ Mocksa u Mockosckas o6n.
@ Pecnybnuka Tarapcrat

@ Yensburckas obn.

200

800

600

400

200

Mcxopsiume 380HKN

05-12 0514 0516 0518 0520 0522 0524 0526
05-13 05-15 05-17  05-19 05-21 05-23 05-25
—— Bce —— Cb6oii Bbi3oBa

3anucaHHble daitnbi

— Files
— MB

0
05-12 05-14 05-16 05-18 05-20 05-22 05-24 05-26

05-13 05-15 05-17 05-19 05-21 05-23 05-25



BunnuHr

Cucmema umeem npocmotl 6CmpoeHHbIl bUAAUH2 No0depHcUBarowWull agaHcogyo Mooeb
naamedicell.

[71s1 HaCcTPOMKK HeoOX0AUMO 100aBUTh TapU(HBIN TJIaH ¥ HA3HAUWTh €0 rpyrre abOHeHTOB.

BHYTPI/I CHUCTEMBI IaHHbIe XPAHATCA B YCJIOBHBIX €AMHHIAX, T10 YMOJ/IUAHHUIO:

Rur = 1 unit
Usd = 32 unit
Eur = 46 unit

MpY He0OXOIUMOCTH MOXKHO ZI00aBUTh MHTEPECYIOLIYIO BaJFOTY.

I[Tpu co3panuu TaprdHOro TiaHa HeoOX0AUMO yKa3aTh BatoTy. Ha cTpaHulle roJib3oBaTesis
OunMHroBasi uHGOpMarys ToKa3aHa B Ba/i0Te TapU(HOTO TlaHa.

SIP Peers Foutes Fhones

Billing:

Tariff: Basic | t:unenl:y Fur)

Balance.
590.98 Rur { as at 27/12/2009 03:.08:27 )

Limits:

[Tpu CHATHY e>KeMeCSIUHOTO U e)KeIHEBHOTO TI/IaTeXKa CO CUeTa IT0J/Ib30BaTeIsl B )KypHasie
TI0/Ib30BaTe st reHepupyeTcs 3amuch 00 akTruBHOCTH 'ChangeBalance'. T1pu ucrosib30BaHUA
BHYTPeHHero OW/IJIMHTa CHCTeMa TIPOBepsieT KOMMYeCTBO CPe/ICTB Ha CUeTe I0/1b30BaTe s U eC/H
MX MeHbllle, YeM CTOUMOCTb_MHHYThI+CTOMMOCTb_3BOHKA B TapU(HOM IlJ1aHe M0JIb30BaTe/ist
BbIJ]aeT 3BOHUBILIEMY coo01jeHre 00 oumbke. CrcTeMa He OTC/Ie)KUBAeT KOJTMYeCTBO 3BOHKOB
TI0/Tb30BaTe/Isl B peaylbHOM BpEMEHH M03TOMY OajiaHC 1oJ1b30BaTe/Isl TPU HECKOJTBKUX
O/THOBPEMEHHBIX 3BOHKAX MOXXET YUTH B MUHYC.

I[Tpu MCro/b30BaHUM BHEIIHETO OU/UTMHTA, MH(OPMAIHs B HETO MOXKET TIOCTYTIaTh KaK U3
TekcToBbIX CDR (haiisioB Tak ¥ HanpsiMyto u3 6a3bl. [Ij1s1 6I0KMPOBaHUsST aKKayHTOB MOXKHO
M3MEHSTh CTaTyC MOJIb30BaTeJIsl.



XypHanbl.

Cucmema 3anucbleaem ece u3mMeHeHUsi COe/AaHHble No/b308amesnem U no3gonsem
npocmompemb XHCypHan usmeHeHull. XKypHan usmeHeHuli 00cmyneH co CmpaHuybl
HacmpoliKu napamempos nonb308amesl.

Vil Xypnan onepauni BhixOR

Npoduns nonsaosatens CnucoK 380HKoB Cnncok Homepos

99

9-callblast

9*callblast

98

98

98

98

98

98

o
99
99

91
91
99

99
99

12/02/2012 18:53:59 WameHeH Homep 192.168.253.1 NEXTEXTENSION: back => repeat
11/02/2012 23:26:33 VaMeHeH HoMep 192.168.253.1 DIRECT: 1=> 1

ACTIVE: 1 =>0, STOP_DATE: 2012/01/07 23:00 => 2012/01/08 00:00, STOP_TIMESTAMP:
1325966400 => 1325966400

08/02/2012 21:22:18 W3ameHeH Homep 192.168.253.1 GREETING: Salve, questo. => Ciao, ho testare |a voce italiana.
GREETING: Salve, questo. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

11/02/2012 23:26:33 W3meHeH Homep 192.168.253.1

08/02/2012 21:19:45 W3meHeH Homep 192.168.253.1 sistema, => Salve, questo.
GREETING: Salve, questo .. un test TTS saluto, me sostitulre solo caricare Il wav o mp3 file per file di

08/02/2012 21:18:52 WameneH Homep 192.168.253.1 sistema. => Salve, questo. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di
sistema.

08/02/2012 21:14:23 amienen Homep 192.168.253.1 ;EISEE;:ING: => Salve, questo .. un test TTS saluto, me sostituire solo caricare il wav o mp3 file per file di

08/02/2012 19:19:10 W3meHeH Homep 192.168.253.1 GREETING: Prego messaggio record per |la sveglia dopo il segnale acustico premere # quando finire. =>

08/02/2012 19:18:00 amienen Homep 192.168.253.1 GREETING: f> Prego messaggio record per la sveglia dopo il segnale acustico premere # quando finire.,
LANG_ID: 0 => 100

29/01/2012 06:01:31 WameneH Homep 192.168.253.1 ‘GREET_REPEAT_CNT: 0 => 5, WAITEXTENSION: 0 =>1 b

20/01/2012 00:39:19 WameneH Homep 192.168.253.1 MOH_ID: -1 =>3

29/01/2012 00:30:29 WameneH Homep 192.168.253.1 GREET_REPEAT_CNT. 1=>0

29/01/2012 00:28:52 WameneH Homep 192.168.253.1 WAITEXTENSION: 1=>0

29/01/2012 00:28:17 WameHeH Homep 192.168.253.1 GREET_REPEAT_CNT: 1=>0

20/01/2012 00:26:31 WameneH Homep 192.168.253.1 WAITEXTENSION: 0 =>1

23/01/2012 14:49:29 WameneH Homep 192.168.253.1 PIN_CODE: => 9% PROTECT 1 =>0

23/01/2012 14:48:52 WameneH Homep 192.168.253.1 PIN_CODE: &1 =>

23/01/2012 14:32:16 WameHeH Homep 192.168.253.1 FMC: =>11

19/01/2012 02:30:56 WameHeH Homep 192.168.253.1 CB_EXT 93 => 99, CB_USE_TIMEOFFSET: 0 => 1
GREET_REPEAT_CNT: 5 => 1, WAITEXTENSION: 1 =>0, NEXTEXTENSION: 1 => 99, GREETING:
No6po noxanosats. Haxmute 1, yToObl NO3BOHWTE B rMaBHLIM ouc. Haxmure 2, UToObl NO3BOHWTL
COTpyAHWKY hunuana. Haxmure 3, 4ToObl OCTABMTL ronocosoe cooblueHne. Haxmure 4, ecnv Bul NpoCTo

19/01/2012 01:11:59 amieten Homep 102.168.253.1 XOTUTE NOIBOHWTL K HaMm B OfhHC. Hamwrfz 5, uTobul oTNpaBuTL dakc. BeeauTe 9, utobbI
BOCMOMNL30BATLCA BHYTPEHHUM CepBuceM => [oGpo nokanosats. Haxmute 1, 4ToOsl N03BOHWTL B
rnaeHbin ohue. Haxmure 2, 4ToDbl NO3BOHHTL COTRYAHWMKY hunkana. Haxmute 3, 4Tobbl OCTaBHTL
ronocosoe coobiueHue. HammuTe 4, Cv Bbl NPOCTO XOTUTE NO3BOHUTL K Ham B odue. Haxmute 5,
uTobbl 0TNpasuTs dakc. Beeaure 9, UuToBbl BOCNONL30BATLCA BHYTPEHHWM CEPBUCOM

18/01/2012 16:03:29 WameHeH Homep 192.168.253.1 DIRECT: 0 =>1

18/01/2012 16:03:16 W3ameneH Homep 192.168.253.1 CALL_NUMBER: loopback-noanswer,13 => loopback-noanswer, 13, 11

b

e - o | B | Kz |

VmeeTcsi BOSMOXXHOCTb 3a/]aBaTh (PUIBTPHI MO:

BpPeMEeHHOMY WHTepBaty
BHYTpPeHHeMY Homepy ( IT0JIHOe COBMa/ieHue )
THUITY COOBITHS

M3MEeHEeHHBIX JJaHHBIX ( TIPY 3aZlaHUY BPEMEHHBIX MHTEPBAJ/IOB M ITOMCKe He OoJiee
yeM 3a 7 JiHeM... )



CID ®dunbTpbI.

Cucmema no3eossiem Hacmpoums (puAbMpbl HA OCHOB8E HOMepd 380HAWE20,MONHCHO
UCNo/b308amb KAk 2100a1bHble puabmpbl mak u omoe/bHble puibmpbl 015 Kaxcoozo IVR.
B uepHOM cnuckKe yKasbl8aiomcsi nepCoHbl KOMOPbIX 8bl C/bILUAMb He Xxomume, 8 6e/s10M
nepcoH KOmopbix 8bl Jcenaeme cabliamb. Cnucok puibmpos u an2opumm ux npuMeHeHusl
Hacmpaueaemcsi omoe/nbHO 0451 Kaxcoo2o nyHkma IVR, mak dce ecmb 803MOMCHOCMD

3a0amb 2100a/1bHbIll Ge/blll U YepHbIU CNUCOK.

CID White list logout
UserPrefs | CDRs | Extensions lisf [
78979 Max P =
iokunev Igor Okunev X
™
‘ | \ hd \ [add |
CDRs User Prefs

Extensions list

XVB - VirtualPBX v.2, build: 6327_dev ( Tue Jul 17 07:57:17 2012 GMT ) / Commercial Support

[Tpu 3apanuu noss Caller]D M0oXXHO KCI0/1b30BaTh peryJsipHble BeipaxkeHust. ( Cm.
OIMCaHWe PeryJipHbIX BbipakeHuH ). K 3BOHKaM C JIOKabHBIX Tesile(hOHOB MOKET OBbITh

nprMeHeH 1mabsioH: 'phone:.*'



Click2Call

Cucmema npedycmampusaem 803MOHXCHOCMb 3aKA3bleamb 360HKU uepe3 WEB
Gopmy.

Virtualee) Click2Call ccbinkn
Ceblinka BH HHUIA HOME] MAX 3BoHKOB eficTans

« Mpodune yTpe ° P e =

https:/ivpbx18-dev/c2c?key=ijY Ww80ESsO_réw\yOvyXA-1373482983&ac=10019&ph=<Homep TenecoHa> 2+1 __‘n o K Y
« [VR ansa exonaimx

( | [ | | pobasuts |

» CooBuieHus
+ 3BOHKM XVB - VirtualPBX v.3, build: 7765_dev ( Tue Jan 7 10:15:31 2014 GMT )/ Commercial Support
« YypHan onepaui Click2call - code - Mozilla Firefox [MEERY - Click2call - XVl VirtualPBX - Mozilla Fit[_| [0 (%

& https://vpbx18-dev/ui?action=c2c_list&unig=10019-1_xx7ximQ2|dzaWsfigDthw-1389058416- Ca & https://vpbx18-dev/ui?action=c2c_list&unig= LR
« TenetoHHan KH1ra

<script language="JavaScript">function click2call_win(){var ScreenWidth=window.screen.width; ™

* Maxpocs! placementx=ScreenWidth/2-220; placementy=200; 3a_Ka_3 3BOHKA
WinPop=window.open("","click2call","width=450,height=200,
+ TenedoHbl toolbar=no,location=no,directories=no,status=no,
scrollbars=yes, menubar=no,resizable=yes,lefi="+placementx+",top="+placementy); [sBeavTe Baw Homep Tenetona |
+ SIP Lnwoskl WinPop.document. write(' <html=<head=> <title>Click2Call - XVB VirtualPBX</title></head><body>
<center><form method="post" action="https:/fvpbx18-dev/c2c"><input type="hidden" |M‘
* MapwpyTel value="fjYWw6j0ESsO_r6wVyOvyXA-1373482983" name="key"><input type="hidden" value="10019" e

name="ac">");WinPop.document.write('<h2>3akaz 3poaka</h2><input type="text" size="25"
name="ph" placeholder="gBegure Bam HoMep Tenedora"> <br/><br/> <input value="3aka3aTe
3BoHOK" type="submit"><input type="hidden" name="message" value="<center>3anpoc ofpadoTan.
OxupaiTe 3B0HKA.</center=">');WinPop.document.write(' </form> </body=>

. <fhtml>");WinPop.document.close(); } </script><a title="click2call" href="#"

* UYepHsiit cucok onclick="click2call_win()"><img border="0" stc="htps:/virtual-pbx.googlecode.com/files/callme.gif"
alt="callme" /></a> Ly
+ Boixog v

» Click2Call

» Bensiit cncak

[ly1s1 3TOTO T0/TE30BaTE/F0 HE0OX0IMMO HaCTPOUTh BHYTPEHHU HOMEpP Ha KOTODBIM OH
cobupaeTcst MpYHUMAaTh 3BOHOK U 3alpOCUTh Y cucTeMbl CChUIKY click2call. Mapupytusanus
3BOHKA OCYILeCTB/ISIeTCsl COTJIaCHO MoJ/b30BaTelbcKuM MapuipytaM. Ha crpanurie Click2Call ects
BO3MO)XHOCTb [IPOTECTUPOBaTh CO3/,aHHbIe CChIJIKH, [JI1 TOT0 HY>KHO BBECTH HOMep U HakaTb
'TIpOBepUTL'. 3aKa3aHHble 3BOHKM OTPaKatOTCsl B CTAaTUCTUKe BHYTPEHHEr0 HoMepa U JleTalu3aluu
3BOHKA C TUIIOM JielCTBUS '3aKa3 3BOHKA'.

,El,e'ranusauuﬂ 3BOHKa

BbIXOA

Mpodune nonk3oeaTens CNWCOK 3BOHKOB CnucoK HoMepoB

271212012 10:16:42 192.168.253.1 00:00:05 9*2 3aKa3 3BoHKa W CALL, STAGE=init
271122012 10:16:53 10" <iokunev@192.168.253.1> 00:00:20 3BOHOK TERM=IVR, GW=direct
27/12/2012 10:16:53 b iokunev@192.168.253.1 00:00:02 9*2 BocnpousseneHve
271212012 10:16:55 iokunev@192.168.253.1 00:00:17 9*2 [Nara/Bpems 1

Cn1CoK HOMepoB CnM1COK 3BOHKOB Mpodunk nons3oBarens

XVB - VirtualPBX v.2, build: 6919 _dev ( Mon Dec 31 06:10:28 2012 GMT ) / Commercial Support

[JoronHuTenbHble TapaMeTphbI:

user_vars — CITMCOK TepeMeHHbIX U 3HaueHUl KOTOpble MOYKHO TiepesiaTh B VirtualPBX u
B Jla/IbHEMIIIEM UCI0JIb30BaTh UX HAMpUMep /i MapLIPyTHU3aliui BbI30Ba U T/,
Hamnpumep user_vars=BALANCE=123,NAME=Igor,FILE_ID=123



Email yBegomneHus

[Tocne 3ammcy VoiceMail cricrema MOXKeT OTIIPaB/IATh YBeJOMJIEHUS I10/Ib30BaTeI0 O
HOBOM COOO11[eHNH, B 3aBUCUMOCTH OT HACTPOEK C aTTAYMEHTOM HJTH MPOCTO CCHUTKOM Ha

HOBOe COO6H.[€HI/IE.

™ New message in mailbox 2 =KMail
®ain [paeka Bwg CoobweHwe HacTpoiika Cnpaeka
— ) i\ DejaVu Sans awv 9 w
Newath OteeTiTbw [Mepecnatew | Trash Create To-do

New message in mailbox 2

Jata: S5un May 24 00:39:14 2009

OTnpaBuTenk: "== Virtual PBX ==" <no-replay@ com>
To: iokunev@? l.com

Hello,

Just wanted to let you know you were just left message in mailbox #2 from 'lgor Okunev' <ickunev:>, on Sun, 24 May 2009 00:39:10 MSD, so you might want
to check it when you get a chance.

You can download the file here.

Thanks!

4f58a17f32a0d0e57a88bd1833cf76db.wav




Google Analytics

[Tpu BK/IFOUEHMM TpeKUHra 3BOHKOB uepe3 GoogleAnalytics mosib30BaTesib MOXKET MO/TyUUTh

I,Z[O1'[0]'[HI/IT(EJ'II:vaIf/JI HWHCTPYMEHT [OJisd O6p860TKI/I CTaTUCTHUKH 3BOHKOB.

Turbl 3BOHKOB:

VirtualPBX.call
L
Bce nonb3osatenu + [106aBUTL CermeHT
MpocmoTpel cTpanuy: 100,00 %
Ceoakn Cratuctuka Csopgka no Hasuraumm CTpanuua
~
MpocMoTpsl cTpaHuy ¥ | M BeiGop nokasatens Denb  Hemensn Mecau 24 oo
41 Spnbikn
® [pocMoTpLI CTpaHuL
’ OnoselyeHus 80
o B pexwme peanbHoro BpemMeHmn 40
Ayautopus
i 20 won.
'!. WcTounuku Tpaduka
OcHosHoit napameTp: CTpauuua Hassarve crpanuusl  [pyroe
E e [lononHUTenbHLIA napameTp ¥ | Tun coptuposku: | Mo ymonuaHmio v Q  Euwg H @ = | &
YHuKanbHble Epeminn
0O630p MpocmoTpst AnuTenbHOCTL Mokasatens oTka3os UenHocTs
Crpanuua L | pocMoTPLl npocmotpa Bxoae! EotiekaExoncs) cTpaHuub!
Kapta nosegeHus cTpanuu cTpanmubl
~ KOHTeHT caiita
62 62 00:00:00 62 1,61 % 100,00 % 0,00 $
Bce cTpaHuLb % ot o6uero % ot obero |  Cpeawwit nokasatens %ot oblliero |  CpepHuit nokasatens Cpepuii nokasatens % or obluero
K a KonuuecTea: Ans npepcTaenenns: | konudecsa: 0,00 %
00,00 % (62) 100,00 % (0,00 % (0,0C
AHanus noceiaemo. .. bl ol yothen po3)
CrpaHuubl BXoaa 1. fincoming @ 61 (98,39 %) 00:00:00 0,00 % 100,00 % 0,00 $ (0,00 %)
CrpaHuuel Bbixoaa 25 0] @ 1 (1,61%) 1 (161 00:00:00 1 (1,61% 100,00 % 100,00 % 0,008 (0.0¢

HomMmepa ¢ KoTopbIx 3BOHW/M ( KJIMKHYB 110 HOMepPY MOKHO TIPOCMOTPeTh Ha KaKOi HOMep 3BOHUIT

abOHEHT ):

OcHoBHoM napameTp: MCTOuHMK unu kaHan  Mctounmk  Kawan  Kniouesoe cnoso  [lpyroe

[loronHuTensHeii napametp ¥ | Tun copruposkw: | Mo ymonuakmio ¥ Q | Ewe H e =
, Onosewyenmna
McTounnkn Tpadpuka Reiictans KoHsepcum
o B pexvme pearsHoro spemenn M e Ceancel HoBble ceaHchl, Houie [ Coest, KoSDDUUMEHT  pocryriie  Lienmocrs ¢
v AnuTenbHocTL KoHBepCUY
% oTKasoB uenu
ceaHca uenun
Ayautopus o
71 100,00 % 4 1,41 % 1,00 00:03:07 0,00 % 0
b o1 % or obuero Cpenuuit Cpenuit Cpenuuit | % ot obuero
obiero Konuect nokasaTens Ans | nokasatens Anst nokasaTens A4S | KoMUuecTea "
't' VcTouHMKN Tpacbuka KonuuecTea: 100,00 % (71) npen 0 0,00 % (0,
100,0 1,41 % (0,00 %) 1,00 (0,00 %) 0,00 % (0,00 %)
0630p
1 14972200 / referal 2 (2,82%) 100,00 % 2 (2.82%) 0,00 % 1,00 00:05:59 0,00 % 0 (0,00%) | 0,00$ (0.
~ Becb Tpaduk
Kanans! 2! 15223000 / referal 2 (2,82%) 100,00 % 2 (2,82%) 0,00 % 1,00 00:04:18 0,00 % 0 (0,00%) | 0,00$ (0.
KapTbl achchexTueHOC. ... 3. 19879698 / referal 2 (2,82%) 100,00 % 2 (2,82%) 0,00 % 1,00 00:00:22 0,00 % 0 (0,00%) | 0,00$ (0
MCIoHHMKIkaHaz 4. 17848432 | referal 2 (282%) 100,00 % 2 (282%) 0,00 % 1,00 00:07:16 0,00% | 0 (000%) | 0,008 (0
Pecbepansi
5: 413038661 / referal 2 (2,82%) 100,00 % 2 (2,82%) 0,00 % 1,00 00:03:33 0,00 % 0 (0,00%) | 0,008 (0
» AdWord:
o 6. 4376699 / referal 2 (282% 100,00 % 2 (282%) 0,00% 1,00 00:03:28 000% | 0 (0.00%) | 0,008 (O
» Search Console HOBOE
7. 42975786 / referal 1 (1,41 %) 100,00 % 1 (141%) 0,00 % 1,00 00:06:44 0,00 % 0 (0,00%) | 0,008 (0
» CoudyHKuum
8. 14734952 / referal 1 (1,41%) 100,00 % 1 (141 %) 0,00 % 1,00 00:01:36 0,00 % 0 (0,00%) | 0,008 (0

» Kamnanum



HOMeEpa Ha KOTOPbIe€ 3BOHUJIN:

Ceogku

SApnbiku

OrosetueHust

B pexume peanbHoOro BpeMeHm

Ayavtopus

't’ WcToununku Tpacuka
[ rosenenve
0630p

Kapta nosesexus
~ KoHTeHT caiita
Bce cTpanuubl
- AHanu3 noceaemo. ..
CTpaHuLl Bxoaa

CTpaHunubl Bbixoga

» KamnaHum

E Mosenerve

0630p

Kapta noseaeHus

~ KoHTeHT caiita
Bce cTpaHuLibl
AHanu3 noceuiaemo. ..
CrpaHuupl Bxoaa
CTpaHuupl BbIXOAA

» CKOpOCTb 3arpy3k caiita

» Mowuck no caity

v CobbiTus

0630p

® [pocMoTpeI CTpaHML

80

VirtualPBX .call

OcHosHoii napamerp: Crpanuua  Hassauue cTpavusi  MMs xocTa

[ononkuTensHbii napavetp v

20 won.

Tun coptuposku: | Mo ymonuakuio v Q Ewe. H| (G| | E
YHuKanbHsle Cpenunn
MpocmoTpst AnuTensHocTs Mokasatens otkasos  [POLEHT BLIX0OB LlenHocTs
Wnn xocTa & mpocwoTpLI hipocMoTpa Bxops!
cTpanuy cTpanuub!
CIpaal CTpaHuubI
65 65 00:00:00 65 1,52 % 100,00 % 0,00$
% or obiuero %ot oblero |  Cpenwuii nokasatens %ot oblero | Cpeanuit nokasatens CpenHuii nokasatens % ot obiuero
KonuuecTea ns K ana ns xonusecrsa: 0,00 %
104,84 % (62) 104,84 % (62) 00:00:00 (0,00 %) 104,84 % (62) 1,61 % (-6,06 %) 100,00 % (0,00 %) (0,008)
) 1. 841322 30 (46,15 %) 30 (46,15 %) 00:00:00 30 (46,15 %) 0,00 % 100,00 % 0,008 (0,00 %)
® 2. R 45432 18 (27,69 %) 18 (27,69 %) 00:00:00 18 (27,69 %) 0,00 % 100,00 % 0,00$ (0,00%)
3. EEFE67555 7(10,77 %) 7(10,77 %) 00:00:00 710,77 %) 0,00 % 100,00 % 0,008 (0,00 %)
4. 731680 7(10,77 %) 7(10,77 %) 00:00:00 710,77 %) 0,00 % 100,00 % 0,00$ (0,00 %)
5. [FEEE92222 1 (1,54 %) 1 (1,54 %) 00:00:00 1 (154 %) 0,00 % 100,00 % 0,00$ (0,00 %)
B 6. [EER49070 1 (1,54 %) 1 (1,54 %) 00:00:00 1 (1,54 %) 0,00 % 100,00 % 0,00$ (0,00 %)
v
WCMo/b3yeMblid (yHKLIMOHA/ BHYTPEHHUX HOMEpOB:
Bcero cobbituit YHUKanbHble cobbiTus LleHHocTb coBbITUS CpepHss LeHHOCTb CeaHcoB ¢ cobbiTrem
319 180 0 0,00 73
CobbiTusa / Cecons ¢
cobbiTnem
4,37
TNyuwme cobbiTus [eWcTBKe NO COBLITUIO Bcero cobbituin  Bcero cobbituit, %
Kateropus cobbituin 1. Playback 264 _ 82,76 %
[Deiicteue no cobbITUio » 2. Dialout 48 . 15,05 %
Apnblk coBbiTus 3. Queue 3 | 0,94 %
4. DISA 2 | 063%
5. Record 2 | 063%

TNyuwme cobbiTus

s CTpaHuLbl

Kapta coBbITuit

NPOCMOTPETH BECh OTYET

3ot otyer cosaaH 20.07.16 B 23:17:30 - O6HOBUTL OTYET




CraTuCTHKa 10 BHYyTPEHHUM HOMepaM:

Bcero cobbiTuin YHUKanbHble cobbiTus LleHHoCTb cOBbITUS CpeaHsist LeHHOCTb CeaHcoB C cobbiTuem
319 180 0 0,00 73
E Mosenexve
0O630p CobbiTus / Ceccus ¢
cobbiTnem
Kapra nosegeHust 4.37
’
~ KoHTeHT canta /,_/——"—
Bce cTpaHuLbl
AHanus nocewaemo. ..
CTpaHuubl BXopa Jyywwe coBbiTus Kateropus cobbiTui Bcero cobbiTuin  Bcero cobbituin, %
i » jisia] 9
CrpaHuubl BbX0Aa Kateropusi cobbITnin < 3 1. “ale 145 4545 %
[eiicTane no cobbimnio & 2, iimm 51 [l 1599 %
» CKOpOCTb 3arpyaKku caiita
SApnbik cOBLITUS 3. we9call 2 W 1317%
» Mowuck no caity
4. mm*1rgr 30 W 940%
v Cobbitns
5. wwale*1*gr 15 | 470%
0630p _
. YR 6. 'mn 12 | 376%
Jlyyime cobbiTust
7 4 | 1.25%
CrpaHuLpb!
" 8. T.e9*call-sm 4 | 125%
Kapta cobbiTuit
9. wnt1gr 4 | 125%
» Uapatenu
10; =m*2*gr 2 | 063%
3KenepuMeHTsI

B 3aBUCHMOCTH OT THIIA COOBITHS TaKXKe 3aIMChIBaeTCs A OII0/IHUTEe/IbHas I/IHCl)OpMaL[I/IH KOTOPYIO
MO>XHO HCII0/Ib30BaTh IPpU I'eHepaliii CBOUX OTYETOB:

» Search Console HOBOE
Tyywme cobbitusi SlpnbIk coBbiTuA Bcero cobbiTuit  Beero cobbituit, %

» CoudyHkumn

Kateropus coBbiTuit 1 CAUSE=16, DURATION=20, GW=C( °R, PN=19277778588, RING_TIM 2 | 328%
» Kamnanum * E=2, STATUS=ANSWER, TERM=SRC S5 T
[eucTaue no cobbiTuio
2 CAUSE=0, DURATION=0, GW=system, PN=1922, RING_TIME=0, RN=loc 1 | 164 %
B Mosenenne Spnbik coBbiTMs » " al1922, STATUS=CHANUNAVAIL, TERM=DST :
3 CAUSE=0, DURATION=0, GW=system, PN=63, RING_TIME=0, STATUS= 1 | 1,64 %
0O630p & © CHANUNAVAIL, TERM=DST i i
Kapra noseseHus 4 CAUSE=0, DURATION=0, PN=2256 & 2294 & 2284, Q_NUM=1, Q_NUM_ 1] 1,64%
& © OUT=1, RING_TIME=181, STATUS=NOANSWER, TERM=DST i i
» KoHTeHT caitta
E 5 CAUSE=0, DURATION=0, PN=2282 & 2263 & 2739, Q_NUM=1, Q_NUM_ 1 | 1,64 %
» CKOpOCTb 3arpysku caiita " OUT=1, RING_TIME=10, STATUS=NOANSWER, TERM=DST GE
» Mouck no caity 6 CAUSE=16, DURATION=113, GW=0V+LCR, PN=19272753588, RING_TI 1 | 1,64 %
* ME=2, STATUS=ANSWER, TERM=DST : i
¥ CobbiTns
) = 7 CAUSE=16, DURATION=118, GW=0""_CR, PN=192 3588, RING_TI 1 | 1.64 %
0630p * ME=3, STATUS=ANSWER, TERM=DST : i




FonocoBo agMUHUCTpPaTUBHbLIN IVR:

1oCJ/Ie 3BOHKA Ha CBOM aKCeCC-KO/J T0/Tb30BaTe/Tt0 HeoOX0[uMo BBeCTH *

TIpY TIPOC/TyIIMBAaHUY TIPUBETCTBYS, TIOC/Ie BBO/IA CUCTEMA CITPOCHT T0JTb30BaTe sk
BHYTPEHHHI HOMep C KOTOPbIM OH XoueT paboTtatk u pin koz. [1pu BBoje
BHYTPEHHero Homepa cyiefiyeT co0/ro/iaTh CieAyromui hopmar:

*  *mudpel — ID BHyTpeHHero Homepa

* 1udpbl — BHYTPEHHUI HOMep

. 3k _ ~

LUQPLI*UpPbl — BHYTPEHHUI HOMep.
BBO/, ID nipyMeHsieTCst HanpyuMep ec/id BHYTPeHHU HOMep CO/IepP>KUT
He TOJIbKO LGPk, Haripumep '9*callblast’ u T,
[lanee BO3MO>XHBI C/lelyroliee 1elCTBYS M10/Ib30BaTess:

- TIPOC/TYIIATh\y/IaMTh COOOIIeHUs] JAHHOTO BHYTPEHHET0 HOMepa.

- IPOC/TYILATh\YAATUTh COOOIEHHST BCEX JOCTYITHBIX €CTEHIITMOB
( B 3aBUCMMOCTHU OT MUH-KOZA )

- 3aMuMcaTh \ yJaauTh \ MPOC/IyIlaTh
name
greeting
announcement-to-callee
announcement-to-caller
retry-dial
daiin

- ISl BO3BpaTa 13 aAMUHUCTPaTUBHOTO IVR HY>KHO Habpath *#
B [1EPBOM a/[IMUHUCTPATUBHOM MEHIO
( rpe crmipalliBarOT HOMeP eKCTeHIIIMHA )

[Toce BBO@ aAMMHHUCTPATUBHOTO M1aPOJISl T10/Ib30BaTe/IO Mpe/i/laratoT:

* - yrpaB/ieHHe CUCTEMHBIMU T'OJIOCOBBIMU COOOITIEHUSIMHY,
crcTeMa MPOCUT YTOUHUTH TUTT COOOIIeHUS /17Ist
KOTOPOTO IMpeAT0/araeTcsi BbIMIOJHUTD [leHCTBUE:
1 — ums nosib3oBaresis
2 — TIpUBETCTBHE I10JIb30BaTe/Ist

3 — 00BsAB/IEHNE AJI BbI3bIBA€MOI'O

4 — RetryDial



5 — 0o0OBsiBNIeHMe /17151 BBI3bIBAIOILETO

Aajiee CMCTeMa IMMOIMpOCUT BBECTHU ,I[EI‘/JICTBI/IE KOTOpoe
npeariosiaraeTCs BbITIOJTHUTD:

1 — 3amucatb cooOiieHne
2 — yaamuTh Coo0IIeHrne

3 — mpoc/yIIaTh TeKyIlee coo0IeHre

1 — npocnyimaTh UHGOOPMAIHMIO O BXOASAIIMX COOOIIeHUS BBIOPaHHOTO
SLMKA.

2 — mpocaymiath coobIIeHusT BO BCeX SIUKAX JOCTYIHBIX C BBe/IeHHBIM
rapoJsem.

B MeHr0 npocyImBaHusi COOOIEHUH JOCTYITHBI CIeyOLIHe
KOMOMHALIMM K/IaBHIIL:

0 — uHbopMals 0 coobITieHnH
4 — nipepbIAyITiee cooOITieHMe
5 — NpoIyllaTh MOBTOPHO
6 — cnemyoiiee coobIeHHe
7 — y[anuTh Tekyllee coobireHre
7 — TIPOC/yIIaTh Pa3roBOPLI KOTOPbIe COBEPIIIAIOTCS 110 BCEM BHYTPEHHUM
HoMepaM. Omiys AOCTYIHA TOJIBKO HaXo/siChb B MeHIO 0 HoMepa
( aZAMMHMCTpPATOp aKKayHTa ).
* - IepeK/II0UnUThL KaHasl, # yripaBjieHUue TPOMKOCTBIO.
9 — mpocayiaTh pa3roBOpbl KOTOPbIe COBEPLIAKTCS 10 BEIOpAHHOMY

BHYTPEeHHEMY HOMepYy. * - [TepeK/II0UUTh KaHaJl, # yrpaB/eHue
I'POMKOCTBHO.



MpoBepka JocTtyna no nuH Koay:

TIpU BBO/Ie TIMH KO/ja CHauasia MpoBepsieTCsi MPUHA/JIeXKHOCTh MTMH-KO0/ja MacTep
3KcTeHIIMHY (0) ¥ ec/iv He COBIA/IM TO Jlajiee ero rpoBepKa MpPOX3BOAUTCA 10 Cllef,
anropuTMy:

Haripumep 1 - eCTb CJ1 eKCTeHIINHBIL:
0 - default  pin=123

1 pin=undef
1*1 pin=undef
1*1*1 pin=undef
2

eCJ/I1 TI0/1b30BaTe b 3arpalirBaeT JOCTYI K eKCTHIIMHY 1*1*1 v BBOAUT
naposib 123, B jajibHeHIeM OH MOXKeT paboTaTh C JIF00bIMU eKCTeHIIIMHAMHU

Hanpumep 2 - eCThb CJ1 eKCTEHIIIUHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=undef
2

eCJIM M0J1b30BaTe/Ib 3anpaiivBaeT JOCTyN K eKCTHIIMHY 1*1*1 u BBOgUT
naposb 123, To MmoxeT mnosib3oBaThcsi BCEMU ekcreHiivHamu. Eciv oH BBeeT
456 B JanbHEUIIIEM OH MOXKeT paboTaTh C eKCTeHIIMHAMMU:

1*1

1*1*1

U Th

Hanpumep 3 - eCThb CJ1 eKCTEHIIUHBI:
0 - default  pin=123

1 pin=undef
1*1 pin=456
1*1*1 pin=789

2

eCJI M0J1b30BaTe/Ib 3anpalivBaeT JOCTyN K eKCTHIIMHY 1*1*1 u BBOgUT
naposib 456, crctema BbiacT ommoOKy. Eciii oH BBesieT 789 B fanbHeIemM
OH MOyKeT paboTaTh C eKCTeHITMHAMHU:

1*1*1

U Th,



MapameTpbl gna web goctyna WEB-API:
Il71st iosTydeHust JaHHBIX B opmarte xml vM json He0OXOAUMO T00ABUTH ITapamMeTp

3amnpoca df ( df=json wu df=xml ). B ka>kziom 3ampoce He0OX0IUMO Tiepe/iaBaTh CJIeAYIOIIHe
TlapaMeTphl:

phone - Homep TenedoHa

ac - access code ( HeoOs13aTe/TbHBIN TTapaMeTp 0 YMOJ/TYaHUI0 == phone )

pw - aposb

ext_id - BHyTpeHHHUI HOMep MapoJ/ib KOTOPOTO UCMOJb3yeTcs ( 110 yMomuaHuto == 0 )
action - 3arpaiimMBaeMoe JeHCTBre

TI0C/Ie TepBOro 3arpoca CUcTeMa reHepyupyeT BpeMeHHbIW K/TH0U KOTOPBIN B /la/ibHelIleM MOXXeT
WCTI0JTb30BaThCS /1J1s1 ayTeHTUhUKaLIWH.

uniq - md>5 key

Kojb1 Bo3BpaTa web-3ampocos:
200, 301 — BBITIO/IHEHO YCIIEIIHO

204 — BBITIOJTHEHO yCITelTHO ( MCITOMb3yeTCss COBMECTHO C rmapameTpoMm force2x=1 ripu
0OHOB/IeHUM\yJa/IeHNH [JaHHBIX 0e3 repe3arpy3Ky CTPaHHLIbL... )

501 — mpou3o1iia orbka

Cnucok actions, 1 AONO/IHUTE/bHbIX NapamMeTPOB:

* vb_view — nipocMOTp MH(OpMaLMK O BHyTPEHHEM HOMepe
e vb_list — cr1CcoOK BHyTpeHHUX HOMEPOB
* vb_change_type — 13MeHUTh TUIT BHYTPEHHET0 HOMepa
* type — HOBBII THII TOJIOCOBOTO SIIHUKA. ( TIOTYYHUTh THITHI MOYKHO C TIOMOIIIBIO
get_list, VBTYPE )

* vb_del — yganute BHyTpeHHUI HOMep

* vb_add — co3paTh BHyTpeHHUII HOMep
* new_ext — HOBbIM BHYTPeHHUU HOMep

* vb_clone — k/i0HMpOBaTh TeKYI[1ii BHYTPEHHUN HOMED
* vb_update — 06HOBHTH TapamMeTpbl BHyTPeHHEr0 HOMepa.

CNMCOK /I0TIO/IHUTE/TbHBIX TapaMeTpPOB —
3HaueHUsi MoyueHHbIe B vb_view.



msg_list — moyunTh CriMcoK coob1LeHHi /i BHYTPEHHEero Homepa
* from — c Kakoro Homepa coo0ITeHusT

* from_time — crapToBoe BpeMms /Jisi TIOMCKa

* to_time — KOHeUYHOe BpeMms [jIs TIOUCKA

e caller_id — ¢unbtp 1o caller_id

msg_list_all — nmonyunTk cooOIIeHus OT BCeX JOCTYIHBIX BHYTPEHHUX HOMEPOB
* from — c Kakoro Homepa coo0IIeHusT

* from_time — crapToBoe Bpems /Jisi TIOMCKa

* to_time — KOHeUHOe BpeMms [jIs1 TOUCKa

e caller_id — ¢unbtp 1o caller_id

*  msg_type — THUIT COOOIIeHusT

msg_status — U3MeHUTb CTaTyC COOOI[eHsI HOBOe\CTapoe
*  msg — ums (aiina
*  status — HOBBIM CTaTyC

msg_download — ckauats coobujeHre

* media — ¢opmat coobiienus ( wav, mp3, ogg, ul, txt, pdf,... )
* type — Tur otjjaBaeMoro KoHteHTa ( Download/Listen)

*  msg — ums (aiina

* id — id BHyTpeHHero HoMepa B KOTOPOM 3arucaH ¢aiii

msg_upload — 3arpy3uth Ha cepBep coo0irieHre

e type — tur coobienus ( lists: FTYPE )

* msg — daiin

msg_delete — yanuth coobiieHue

*  msg — ums (aiina

* clear_all — ¢unar. Ecu ycTaHOB/IEH TO y/1aMUTh BCe COOOIEHUS i JJAHHOTO
BHYTPEHHETOHOMepa.

get_rss — TOJIyUUTb COOOILI[eHNsI BHYyTPEHHeTr0 HoMepa B BU/IE I'SS

get_rss_all — mosyunTsb rss ccoK cooOIIieHn BCeX JOCTYTHBIX BHYTPEHHUX
HOMEpOB

get_itunes — ro/1yuuTh COOOLIeHNsI BHYTPEHHero HoMepa B BH/e itunes

get_itunes_all — nonyuuts itunes Crivcok COOOIIEHHI BCeX JOCTYITHBIX
BHYTPEHHUX HOMEPOB

callout_clean — ouncTuTh cTaTuCTUKY 3BOHKOB ( Follow-Me/Queues)
voting_clean — ouMCTUTH CTaTUCTUKY I'0JI0COBAHKS
user_info — BbIBeCcTH MH(OPMAIHIO O T10/Ib30BaTese

user_update — 0OHOBUTH IaHHBIE O TIO/Ib30BaTeJIe
*  CIUCOK MapaMeTpPOB — 3HaueHus MojiyueHHbIe B user_info.



dir_del — ypanuts snement Company Directory
¢ data_id — id 3amucu

dir_add — gob6aButs s/1emenT Company Directory
* name — QamMWIUS\UMSI COTPYJHUKA
* redir_to — BHyTpeHHUI HOMep Ha KOTOphIi nepeitu \ dialout Homep

dir_update — o6HoBUTE 3/1eMeHT Company Directory
e data_id — id snmementa

* name — paMUIUA\UMS

* redir_to — BHyTpeHHU HOMep

schedule_del — yznanuth anemeHT pacnucanus
¢ data_id — id snemeHTa

schedule_add — m06aBuTh 371eMeHT pacrMcaHus

* priority - nmpuopurer

* callerid - mabsoH HOMep 3BOHSIIETO

* time_h - 4yacbI\MUHYThI

* dayofweek - meHb Hememu

* dayofmonth — genb mMecsiia

* month - Mecsi]

* year -roj

* redirect_to — rocsie COBIIa/leHusI TTepelTH Ha AaHHbIM BHYTPEHHUN HOMED

schedule_update — 06HOBUTL 371eMEHT pacIUCaHus
e data_id — ID ssemenTa
* TexXe nmapameTphl uto u Ajis schedule_add

j_list — BbIBECTU CITUCOK U3MEHEeHHUs].

* from — HOMep HauasILHOTO COOOIIIEHUIMHU

* from_time — Hava/bHOE BpeMsi

* to_time — KOHeuHOe BpeMmsl

* ext_num — BHYTPeHHUU HOMep AJisi PUIbTpaluu

* data — ¢wibTp coOBITHS ( BO3MOXXHO MCIT0/Ib30BaTh TOJILKO BMecTe ¢ from_time
&& to_time u uHTEpBasie He Oosiee 7 qHEH )

* action_type — TUIT COOBITHS

cdr_list — BriBecTu criicok CDR

* need_cSV — MOMyYUTh CSV CIIMCOK

* from — Homep nepBoro CDR

* from_time — Hava/bHOE BpeMsi

* to_time — KOHeuHOe Bpemsl

* caller_id — ¢unbTp 1o HoOMepy 3BOHSILLETO
* called_id - ¢unbTp Mo HoMepy Ha3HaueHUs

act_list — BbIBeCTH CMIMCOK /IeHiCTBUIT BO BpeMsi 3BOHKA
* from — HOMep nepBoro CDR

ext_stat — BoiBecTr CDR 17151 BHYTpEHHETr0 HoMepa
* need_CSV — MOMYYUTh CSV CITUCOK
* from — HoMmep nepBoro CDR



* from_time — Haya/bHOE BpeMsi

* to_time — KOHeUHOe BpeMmsi

* caller_id — ¢unbTp o HoMepy 3BOHSALLErO
* act_type — THII JeHCTBUsA

extended_stat — paciiiMpeHHasi CTaTUCTHKA [I/1s1 oripe/ie/ieHHbIX TUTIOB VB

cid_list — BbIBecTH uepHbIe\Oesble CIIMCKU aDOHEHTOB
* cid_list_type
* cid_type

cid_del — ynanuth 3/1eMeHT M3 UepHOTro\Gesoro CrMcKa
e data_id — id snmementa

cid_add — 106aBuTh 371eMeHT B UepHbIi OebIi CITUCOK
e cid_list_type

* cid_type

e cid—CID

* description — KomeHTapuii K cid

cid_update — oO6HOBUTE 371eMeHT B uepHOM\DE/IOM CTIHCKe
¢ data_id — id snemeHTa

* cid—CID

* description — KomeHTapui K cid

route_list — BbIBeCTH CITMCOK MaplIPyTOB

route_del — yznanuts MapuipyT
e data_id — id snmementa

route_add — 106aBUTH MapIipyT

* 1_PATERN — ¢guibTp HOMepa Ha3HaueHUs JiJisl JaHHOTO MapiipyTam

* 1_PEER_ID — ID SIP nupa

r_PRIORITY — Bec mapuipyTa

r_SUBSTR — mab6/10H 3aMeHbI HCXO/SAIIEr0 HoMepa

r_EXT_NUMBER — BHyTpeHHHI1 HOMep KOTOPOMY pa3pellieHo M0/b30BaTbCsl
JaHHBIM MaplipyToM. He oripefieieHo — BceM, *° Ha KOHL|e — Tpe(uKC.

* 1 _DESCRIPTION — onuvcanue MapuipyTa

* 1 _TLIMIT — makcumanbHas JJIMTe/IbHOCTh Pa3roBopa.

route_update — 0OHOBUTH MapIIPyT

¢ data_id — id snemeHTa

* r1_PATERN — ¢unbTp HOMepa Ha3HaueHus1 /ISl JaHHOT0 MaplipyTam

* 1 _PEER_ID —ID SIP nupa

* 1 _PRIORITY — Bec mapuipyTta

* 1_SUBSTR — 1m1a6/i0H 3aMeHbI UCXOASIIET0 HOMepa

* 1_EXT_NUMBER — BHyTpeHHUl1 HOMep KOTOPOMY pa3pelleHo M0/1b30BaTbCs
JlaHHBIM MapipyToM. He onpesieneHo — BceM, *° Ha KOHLe — TIpedHKC.

* r1_DESCRIPTION — onvcanue mapiuipyTa

* 1_TLIMIT — MakcuMaJsibHas AJUTeTbHOCTb pa3sroBopa.

peer_list — BbiBecTu criucok SIP 110308



peer_del — ynanute SIP nuio3
e data_id — id snmementa

peer_add - go6aButh SIP nutio3

* host — azpec 1uIt03a

*  port — MopT LLIH03a

* username — KMs [10/1b30BaTeJIsl Ha LIUTI03€

* secret — I1apoJib [10/1b30BaTe/Is

* DESCRIPTION — onvcaHue 1uito3a

* NEED_REG — npuHuMaTth 3BOHKU

e INC_EXT — BHyTpeHHUI HOMep [I/is1 BXO/SI[HUX 3BOHKOB

peer_update — 06HOBUTE JaHHbIe 0 SIP nutr03e

e data_id — id snmemenTa

* host — azpec 1uIt03a

*  port — IOPT LLI/IFO3a

* username — KMs [10/1b30BaTeJIsl Ha LIUTI03€

* secret — I1apoJib [10/1b30BaTe/Is

* DESCRIPTION — onvcaHue 1uito3a

* NEED_REG — npuHuUMaTh 3BOHKU

e INC_EXT — BHyTpeHHUI HOMep [I/is1 BXO/SIHUX 3BOHKOB

macros_list — BbIBECTH CIIMCOK MaKpOCOB

macros_del - ynanuTte Makpoc
e data_id — id snmemenTa

macros_add — 06aBUTh Makpoc

* NAME — ums makpoca

* DATA — pnaHHbIe Makpoca

*  DESCRIPTION — onucaHue Makpoca

macros_update — 06HOBUTb MaKpOC

e data_id — id snmemenTa

* NAME — ums makpoca

* DATA — pnanHHbIe Makpoca

*  DESCRIPTION — onucaHue Makpoca

backup — coxpaHuUTb KOHpUTypaiuto
» full_backup — dunar. [Tpu yctaHoBneHHOM (iare fenaeTcss Oekar Mefuist
(hatinoB ( MpHUBETCTBUS,CUCTEMHBIE COOOIIEHUS U TIp... )

restore — BOCCTaHOBJ/IEHHEKOH(UTypaLun
» config_file - .xml/.tgz ¢aiin c KoHPUryparmen
* merge — 00aBUTh HOBBIE U He y/ja/IsiTh CTapble JaHHbIe.

list_get — MOIyuUTh CIKUCOK JAaHHBIX U3 CIPaBOYHKMKA

* list_type tun cnpaBounuka. (VBTYPES, CALLTYPES, TZ,
DTMF_PATTERN, LANG, MOH, CIDTYPES, CIDACTIONS, FTYPE,
DATE_FORMAT)



callblast_del — yzanute snemenT cnimcka CallBlast
¢ data_id — id 3amucu

callblast_add — go6aButh 351ement CallBlast

* name — QamMWIUS\UMSI COTPYJHUKA

* pn— dialout Homep

* UV — CITMCOK T0JIb30BaTe/IbCKUX MepPeMeHHbIX

callblast_update — o6HOBuUTS 371emeHT CallBlast
¢ data_id — id snemeHTa

* name — QamMUIUA\UMS

* PN — BHYTpPEHHUI HOMeD

* UV — CIIMCOK I10J/1b30BaTe/bCKUX MepeMeHHbIX

phone_list — BbiBecTu crincok SIP TenedoHOB

phone_del — ynanuts SIP Tenedon
¢ data_id — id snemenTa

phone_add - no6aeuth SIP Tenedon

* callerid — Homep TenedoHa

e DESCRIPTION — ums Biajenblia

* secret — IapoJib M0/b30BaTeIs

* REC_MODE — pexxum 3anucy pasroBOpoB

* REC_EXT — BHyTpeHHUI HOMep [i/1s1 XpaHeHUs 3arucen
*  PICKUP_GROUPS — rpyrmrbl repexBata

phone_update — o6HOBUTE faHHBIe 0 SIP TenedoHe

* callerid — Homep TenedoHa

* username — uMs BaJienblia

* secret — rapoJib N0/Ib30BaTess

¢ data_id — id snemeHTa

* REC_MODE — pexxum 3anucu pasroBOpoB

* REC_EXT — BHyTpeHHUI HOMep /1Jis XpaHeHUs 3arvcei
¢ PICKUP_GROUP — rpymms! nnepexsara

gotoif_del — yganute snemeHT gotoif
¢ data_id — id snemeHTa

gotoif_update — 0OHOBUTH 371EMEHT pacIyCaHUs
¢ data_id — ID siemenra
Te )Ke mapaMeTpsl uTo u j1s gotoif_add

gotoif_add — gob6aButh asemeHT gotoif

* priority - MpUOpUTET

* func - QyHkus

* cond - onepaTop

* var_name - UMsl IepeMeHHOM1

* var_value — 3HaueHue TlepeMeHHOU

* redirect_to — mocsie coBMnajieHus NepeiTy Ha JJaHHbIN BHYTPeHHUI HOMep



ext_backup — coxpaHuTh CxemMy OZJHOTO BHyTpeHHero HoMmepa

ext_restore - BOCCTAHOBUTL CXEMY BHYTPEHHEIr0 HOMepa
» config file — xml ¢aiin c coxpaHeHHBIMY JaHHBIMHU.

pbook_list — BrIBecTH Tesie)OHHYIO KHUTY

pbook_del — yganuth s3/eMeHT Tene()OHHONM KHUTU
e data_id — id snemenra

pbook_update — 06HOBUTE 3/1eMeHT Tesle)OHHOM KHUTU
e data_id — ID smemeHTa
Te Ke apaMeTpbl uTo u j71s1 pbook_add

pbook_add — no6aBuTh 351eMeHT TeneOHHON KHUTH
* pn— HoMep TesiehoHa
* In— damunus
e fn—uwms
* shortcut — HOMep ObicTporo Habopa
* description — omnucaHue

c2c_list — BBIBECTU CITMCOK CCHIIOK

c2c_del — yanuTh 3/1eMeHT U3 CIIMCKa CChUIOK
e data_id — id snemenra

c2c_update — 0OHOBUTH 3JIEMEHT CITUCKA CChUIOK
e c2c_sec — xeur-ID snemeHTa
* redir_to - BHyTpeHHU! HOMeED

c2c_add — 106aBUTh 3/71EMEHT CIMCKa CChITIOK
* redir_to — BHyTpeHHUI HOMep



Cnucok MeTof0B nogaepXxuBaroLux padoTty ¢ Ajax:

Oo6HoBnenue, Bo3Bpairaer 204 Ok ec/y ycITelHo, 4To MO0 Apyroe B cjiyyae OLIMOKH :

* vb_update

* dir_update

e callblast_update
* schedule_update
* gotoif_update

* user_update

e cid_update

* route_update

* peer_update

* phone_update

* macros_update

Y nanenue, Bo3ppairjaet 204 Ok ecim ycnenHo, uyTo 100 Jpyroe B cIyyae OMIMOKHU:

msg_delete

e dir_del

e callblast_del
¢ schedule_del
* gotoif_del

e cid_del

e route_del

* peer_del

e phone_del

¢ macros_del

Iobaenenue, Bo3epairiaet 204 Ok u Id jo6aBieHHOT0 3/1eMeHTa eC/ii YCIEelTHo, YTo b0 Apyroe B
c/Tydae OIIMOKH :

* dir_add

e callblast_add
¢ schedule _add
* gotoif_add



cid_add
route_add
peer_add
phone_add

macros_add
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